Nivitha (LKK Auto)

From: Desmond Lee Ker Wen (ECICS, Claims) <Desmond_Lee@ecics.com.sg>

Sent: Wednesday, 4 December 2019 1:58 PM

To: sinsheng engineeringservices; assignments@Ikkauto.com

Subject: RE: Our Claims ref no: DMCV1700054H/ // Accident Involving YP2554A with

GBC1858X (oiv) on 21/05/2017

Attachments: YP2554A_PRI.PDF; YP2554A_LTA search fee.pdf; SAS YP2554A.PDF; OIV sas.pdf

Importance: High

Dear LKK

Please assist with the PRI. b g\/fb\

Wy @7

a A " >

Do note that the accident happened more than 2 years agoon 21.5.19. !Wl y z}m

Do also note that they have an accident happening on 31.5.19 & 02.12.19. Q-’:’/‘

Do check if the damages is consistent with the accident that happened on 21.5.17. 7

We attached our insured’s SAS report as well as 3p SAS reports. T,q

Dear Pei Jin

Please provide us your client’s accident report dated 31.05.19 & 02.12.19.
We understand that this is too much of a coincidence to be calling for a PRI given that your client had an accident on
02.12.19.

Best regards

Desmond Lee

Senior Associate | Claims

- Hnsurance

DID (85) 6303 0167 Tel (65) 6337 4779

Email Desmond_Lee@ecics.com.sg  Web www.ecics.com.sgq
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600.

From: ECICS Claims

Sent: Wednesday, 4 December 2019 12:00 PM

To: sinsheng engineeringservices

Subject: RE: Our Claims ref no: DMCV1700054H/ // Accident Involving YP2554A with GBC1858X on 21/05/2017
Importance: High

Dear Pei Jin
We note the accident happened on 05.17. 17.

Can advise reason why PRI was called only on 03.12.19?



Best regards

Desmond Lee
Senior Associate | Claims
S
surance
DID (65) 6303 0167 Tel (85) 6337 4779

Email Desmond Lee@ecics.comsg  Web www.ecics.com.sq
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600.

From: sinsheng engineeringservices [maifto:sinshengl981@gmail.com}

Sent: Tuesday, 3 December 2019 4:33 PM

To: ECICS Claims

Subject: Re: Qur Claims ref no: DMCV1700054H/ // Accident Involving YP2554A with GBC1858X on 21/05/2017

Hi Desmond,

We are selected LKK Auto Consultants.

“* KINDLY NOTE THAT WE ARE ALLOCATED AT NO 8 TUAS AVE 18 (LEVEL 5), SINGAPORE
638892 WITH IMMEDIATE EFFECT **

Thank You
Regards

Pei Jin

Sin Sheng Engineering Services
No & Tuas Ave 18

Singapore 638892

(Level 3 Olffice)

(Level 5_Workshop)

Tel: 6863 9595

Fax: 6863 6477

On Tue, 3 Dec 2019 at 15:24, ECICS Claims <claims@ecics.com.sg> wrote:

Dear Sir

'hank you for your email,



We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's
workshop.

We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair
survey as a single joint expert:

- 1.Ajax Inspection Services Pte Ltd
2.Appraisals Associates Pte Ltd
' 3 Infiniti Appraisal Services

4.LKK Auto Consultants

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors as a single joint expert.

Best regards

Desmond Lee

Senior Associate | Claims

DID (65) 6303 0167 Tel (65) 6337 4779

Email Desmond_Lee@ecics.com.sqg Web www.ecics.com.sg

Address 10 Eunos Road 8, Singapore Post Centre, #08-04A, Singapore 408600.

From: sinsheng engineeringservices [mailto:sinsheng1981@gmail.com] .
Sent: Tuesday, 3 December 2019 10:43 AM

To: ECICS Claims

Subject: Accident Involving YP2554A with GBC1858X on 21/05/2017

3




Dear Officer In charge,

We are repairer of motor vehicle YP2554A. Enclosed Accident Statement and LTA search fee for your attention please.
Kindly assist to arrange for the Pre-Repair Inspection to be conducted within two (2) workings days upon received this
email.

Kindly let us have your list of 10 nominated surveyors to conduct the Single-Joint Inspection.

wx KINDLY NOTE THAT WE ARE ALLOCATED AT NO 8 TUAS AVE 18 (LEVEL 5), SINGAPORE
638892 WITH IMMEDIATE EFFECT **

Thank You
Regurds

Pei Jin

Sin Sheng Engineering Services
No 8 Tuas Ave 18

Singapore 638892

(Level 3_Office)

(Level 5 Workshop)

Tel: 6863 9595
Fax: 6863 6477

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unautnorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of
the message to such person), you may not copy of deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply
smail, Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination gither in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply
email. Ooinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.



Your Insured's vehicle : GBC1858X
QOur customer's vehicle : YP2554A

Date + 23/05/2017
ECICS LIMITED
Dear Sirs,

DATE OF ACCIDENT :21 MAY 2017
NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION/SURVEY & SEEK ATTENTION

We have been appointed by Goldbell Leasing Pte Ltd repair their vehicle no. YP2554A
Please be informed that the said vehicle can be inspected at :

Workshop : Sin Sheng Engineering Services

Address : No 8 Tuas Ave 18 (level 5), Singapore 638892
Contact : Ms Susan / Ms Cheryl Yuan

Tel /Fax : 6863 9595/ 6863 6477

Pursuant to ePractice Direction No 2 of 2011, we hereby give you notice to conduct the pre-repair
inspection within the next 2 working days excluding any intervening Saturday, Sunday and/or

Public Holiday failing which we will commence repairs thereafter without any futher notice or
refrence to you. Kindly acnowledge upon inspection in the acknowledgement box below, Alternatively
kindly inform us in writing if you are waiving your rights to an inspection of our customer's vehicle.

NB. Any settlement of offer is on the express condition that this settlement is in respect of our client's
claim for property-related damage only and shall not preclude client's driver/passanger from

claiming injury-related damage arising from this accident.

Your sincerely,

Acknowledgement |
S wioav This is to confimmn that T ..ovveiviiiininne \[Full Name of Surveyor]
L \[Surveyor's Company]
have completed the pre-repair inspection on ............... \[Date if Inspection]
A vonimsssmrang \[Time of Inspection)
Swsan
Signature of Appointed Surveyor Witnessed By:
Company Stamp Date

[ Waiver —[

We waive our rights to an inspection/survey of the above vehicle.

Signature x
Name :
Date :




