3/13/2020

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO027Y3 . Vehicle Information
Actions
Reference CC4/ASM19021434/Bga3s2 & Incident Vehicle  SMH7711pP
Next Step Wait for: Approve Registration #
invoice
Loss Date November 22, 2019
|:I Make TPVD TOYOTA
Report Date Nov 25,2019 3:21:00 PM
Model VELLFIRE BLACK
Request Date December 4, 2019 Service Address
Due Date s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
SHANTHAKUMAR JOSEPH THAMBIAH
Type of Loss Third Party Vehicle Damage 6 JALAN POKOK SERUNAI, 468143, Singapore
98310178
. . JOSEPHTHAMBIAH@GMAIL.COM
Services Direct settlement
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
Invoice ¥ Surveyor/ Assessor expense ¥
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . i Surveyor/ Assessor LKK AUTO CONSULTANTS March 13,
I LKKInvoice1[4].pdf Invoice
expense PTE LTD (TP) 2020
. . Forms / Claim LKK AUTO CONSULTANTS March 13,
I LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2020
B LKKI tion[2].pdf Forms / Claim oth LKK AUTO CONSULTANTS March 13,
nspection . ers
P P Documents PTE LTD (TP) 2020
. Forms / Claim LKK AUTO CONSULTANTS March 13,
I GIA LTA SEARCH.pdf Others
Documents PTE LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS March 13,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2020
N Forms / Claim POA / Authority LKK AUTO CONSULTANTS March 13,
I AUTHORISATION TO ACT.pdf
Documents Letter PTELTD (TP) 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451868?token=e722892e-3419-427b-b36c-69a1647aab94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451863?token=a37105e1-accc-4cbf-89d3-41f5d4ea6855&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451862?token=350b371e-d200-4d7b-a11f-032384a3daf5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451861?token=a2dbb9f2-e6d4-468b-859e-5e624345a7f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451860?token=86899be5-8ccf-4ae5-90f5-6a17d9f65828&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451859?token=3a002390-e59d-481a-abe2-f5e08d24bb93&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME

I LETTER TO Ol.pdf

I TP FINAL EST LIST.pdf

I AMENDED LOD AND TAX INVOICE.pdf

i MANDATE IA DD 17012020.pdf

I PARF COE REBATE.pdf

I LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

I LOD AND OTHER DOCUMENTS.pdf

B TP-IA 7711.pdf

I Ol Video (resized - to play with VLC Player).avi

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

i GIA REPORT OF SMH7711P.PDF

i CO CLAIMANT THIRD PARTY & GIA
REPORT.pdf

I GIA REPORT OF SMC9110L.pdf

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

Others

Others

Others

Videos

Workshop

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

WANG Peter

KADRI Mateen

KADRI Mateen

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

March 13,
2020

January 17,
2020

January 17,
2020

January 17,
2020

January 17,
2020

January 17,
2020

January 17,
2020

January 17,
2020

December 6,
2019

December 4,
2019

December 3,
2019

December 3,
2019

December 3,
2019

November 25,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1451858?token=f94b43a6-9724-4cc1-887c-9033fb383ff7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355060?token=bb7f479b-09f8-4610-94dd-bce02a97af72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355052?token=6304626d-7452-4bd1-84bb-7ab18b4bf57d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355058?token=9ba7eb4b-3781-45be-a2c3-f818f065c2e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355059?token=6ab559a4-1f8b-40c5-87e1-bee9553e526c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355054?token=edc4b54c-7747-4520-a2f6-cc38fc53297e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355055?token=1f81cbf0-43f3-4fbf-8704-4fa881d74b8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1355057?token=c53d45dd-3c66-42e7-a075-5b8482b4e4bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1285490?token=8429661d-2a60-4c47-b653-eefca55dbb33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1279455?token=be1280f5-c300-4750-82d4-0cef26b5443e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1278064?token=c4e8a6f6-4bdf-44ee-970a-fa5d5c8a494f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1278061?token=53d068a4-4746-4f8d-a101-f0802123bfe5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1278062?token=fffb814d-25a9-408f-9bd1-5bb354f4c2bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1262558?token=3e8d57f1-3374-4634-afb7-914006b55e67&portalRoute=/claim-portal/html/ServiceRequestDocumentError

