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To:
Subject:

Cecilia Chong (LKK Auto)
Thursday, 26 December 2019 3:45 PM
. 

J OS EP HTHAM B IAH @G I\4AI LCO M'
<STANDARD LETTER> OUR REF: CC4IASM 190 21434/Bgb3 ** ACCTDENT |NVOLV|NG
sMc 9'r 101 & sMH 771 1P ON 22/11/2019 "-*

26 DECEMBER 2019

JOSEPH S THAMBIAH

Dear Sir/ Mdm

OUR REF : CC4/ASMl9021434/Bgb3
YOUR REF : SMC 91't0L
ACCIDENT INVOLVING SMC 9110L & SMH 7711P ALONG/AT JALAN TENGIRRI & ST PATRICK'S ON
22t1',U2019

We refer to the above subiectfiatter. We write 1o inform you that we are the loss adjuster appointed by your
motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your poiicy.

We have received a claim from TEAM AUTOPRO PTE LTD acting on behalf of the owner of SMH 771 1p against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that Iiability is not in our favour. We will
therefore proceed to negotiate for an amicable setflement with the Third party.

Ple_ase be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to tak6 conduct-of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 davs from the date
of this letter. Your intent must be formally expressed to us and acknowledged Uy us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within '10 davs from the date of this letter if not provid;d at o .

The list below is not all inclusive and further document may be required:-
o Police report, Police lnvestigation result, appeal aglinst the Traffic Police offence and status (if any). Driver's driving license or foreign driving license (if any). Driver's Work Permit
. Employment Letter from your company
o Authorisation letter
. Rental AgreemenU Leasing Agreement
. Coloured photographs of accident scene (if any)
. COUNTER CLAIM STATUSAGAINSTTHIRD PARTY. Coloured photographs of damage to all vehicles involved (lf any). Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)



. lf you or your passenger(s) are filing a claim against any of the involved Thlrd Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without MA's prior
knowledge and consent.

This letter should not be regarded as a waiver by 4;4,q o1 their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto. com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)

"Please note that our proposal and cor.espondence with you is strictly on a without preiudice basis and should not be construed as an
admission of liability on our patt and/or that of our policyholder and/or the authorised driver. The terms of our without preiudice engagement
should not be disclosed in any other related matter(s) in respect ofthis accident nor should it be binding in any other related claims.,,

"Bcst Il/ishes for Merry Christrrras & Happy New Yeor 2020,,

Best Regards,

Ceciiia Chong I Case Handler

LI(K Auto Consultants Pte Ltd
Phone 67 49- 427 4 | email: CeciliaCholg@lkkauto.com l fax: 67 4t- 4to9
BIk 5r, Paya Ubi Industrial Park, Ubi AveDue 1J #o2-2S I S(4o8933)

! t!l{ :'......
Saye tle €arth. Pnitt on/y u,het /7€tcstary.



To
CRN
located at

Team AutoPro Ple Ltd
201811621 K
160 Sin Ming Drive, #02-12, Sin Ming Autocity, Singaporc575722

Letter of Authorization & Undertakinq

ln Respeat

and

and

of Accident
SMCg1 l OL

lnvolving mylour Vehicle No: sMH7711P

and

and

JUNCTION OF ST PATRICK ROAD AND JALAN TENGGIRI
@

, ,22111119
oare o

1.

4.

5.

l,^/ve hereby irrevocably authorize you to demand claim- settle/receive whatever amount
settled/payable by the third party and/or its insurer in my/our name, for the costs of repair, loss
of use/rental and all other necessary costs related to my/our vehicle that was damaged pursuant

to the atoresaid accident.

l/we acknowledge that any settlemenl you may raach on my/our behalf is on a
.Wthout Prejudice" and "Without Admission Of Liability" basis.

l/vve agree to assign the whole proceeds of my/our third party claim to you. Th6 third party and
/or its insurer shall accepl this letter as my irrevocable authorization to pay the compensated
amount directly to you - in the form ol payment cheque made in favor to
Team AutoPro Pte Ltd.

ln the event that the payment cheque is being made in my/our favor, l/we hereby undertake to
return the full amount to you, within 7 days from receiving and clearance of the said payment

cheque. Failing which, you will have the legal rights to take legal proceedings against me/us 10

recover the said sum, with further crsts and disbursements to be incurred by melus.

l/we further authorize you to settle the aforesaid claim in a manner that you deem fit and to
utilize lhe monies to pay your charges withoul further reference to me/us, The paymeot 1o you

shall amount to a good discharge of your obligation to me/us in respect of the settlemenl monies

Should the third party claim be unsuccesslul due to unbuthful statements from me/us, l/we
undertake to pay for all your expenses, costs and fees incurred, immediately upon your demand.

This authorisation shall remain in force until revoked by me/us in writing to you, subject to terms

and conditions being agreed by both parties, l^Ne further understand that revocation is not

allowed once your workshop has commenced on the repair of my/our vehicle.

q

Co's Slamp (if applicable)

,",", {J{*



SMH 7711P (rP veh)

AXA THIRD PARTY DIRECT SETTLEMENT

NOTE:

I. PLEA5f EXPRTSSIY RESENVT YOUN CtI€N]IS RIGHTS IF SO RTQUIRED IN THIS 5ETTLTMTNT DOCUMtNl.
2. IHIS sTT'LIMENT IS ON A WiTHOUT PfiOUOI'T BASIS ANO SHOULD NOT CONSTRUEO A3 AN ADMIsstON OF

UASILITY ON AXA AND TH€IR CTIINT/IORTFEASOR IN ANY MANNER WHATsOIVER,
3 AXA RIStf,VTSTII€IR RI6HTS UNOTR THt POI.ICY TTRMS & CONDITIONS AS WtrL A5 THTIR RI6HT5IN LAW,

Only applicable to renlal claim - AII doclment are to be submftcd wirh thrs set ement contirmatmn. ln rhe event. rentat
agre€ment / invoices are Aol rcaeived vrithin 7 dotJ of thi5 slgned confrranetion, we vrill aulomatirally revert to lo55 of u5e.laim
per rhe NIMA raler.

We/l con{irmed thar this is a lull and {inrl settlement tlal we and or our rltnl hrve,/had/har rgainrl yoo (AXA a.d ther.
poli.yho lde /n uthori!ed d riverAo {or any aod all losrer (p.etlpresenl/future) aririog trom this accident.

Wc conirmed thrl vJE h.ve ihe

Signature of

Darc 05 lo3

Sitnat!re of AXA

N3me ofAXA's surveyor

\+

AxA ln!!nin.e ple ttd (Company Feg No.r 199903512}l1
8 sl'€nton Wnr x24 0l Ar! Iowp's,nRdrE r 06E6l :
A{A ausromer (enne r0l-2r/2?
Telephone:165 6480 48€8 -:xa.orn rB

SepErr Estrmate s L-(,8>D. bQ
FinalReD;(I Co5t :l t1.75o.oo

s 15 davs at S100-00oe, da!
Rental(itanv) deYg at S oe. day
LIA /GlA Seirch Fee 36.45

:S
finalsettl€ment Sum _l
Pay€e Nrm!; TEAM AUTOPRO pj

t i !4ee€ l.E 
LTD

ls ftird Pa(y Workrhop GIA Retiit€red? t I yts IXI NO lKindty ind care below)

^f 
;- ffict,fiesrte,ed w.'t 5h.r @

B) For GlA Retistered Wor*shooj EOLA Applkable: Yer,/zvl, BOLAScenirio No:

A55e5sed tlabillly {.1 (%}60LA Liabiliryr_1%)
'A$etsed Liob;lity ta be llled anly lor choin ca\isiohs ahd lo/ cosesv/hete BO]]1'does nat appry

I



. GENERAL INSURANCE ASSOCIATION OF SINGAPORE

fi,=iiFffi'Eifix!?'ffi #ilif,':t!ffi ii.'Hil'.=
ASSOCtATlot{ Operating Hours: Monday to Friday gam lo spm

RECoRDS MANAGEMENT cENTRE 
GST Resistration No: M400017735

TAX INVOICT

Our Ref No: GR-19-194818

Date of Request: 26111t2O19 Your Ret No; WALK lN LEE

TEAM AUTOPRO PTE LTD
385 SIN NIING DRIVE, #01.02 VICOM INSPECTION CENTRE
SINGAPORE 575718

Dear Sir/l\4adam,

Your Vehicle No: SMH7711P
DateofAccident: 2211112019

Place of Accident: ST PATRICK RD

lnvolving Vehicle No; SMC9110L

Thank You.

This is a computer generated documenl and requires no signature

DESCRIPTION At\4OUNT (S$)

E-File Search Fee (Public) 14.02

GST Amount 0.98

TotalAmount Due (GST Inclusive) 15.00

For GIARMC Otficial use:

Date:

I I CIRO IXI Cash [ ] Cheque



RECORDS INANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18'00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: l,y'onday to Friday 9am to spm
GST Registralion No: M400017735

Our Ref No: GR-19-194820

Dale of Request: 2611112019

Dear Sir/Madam,

Date of Accident:

Vehicle No:

Place of Accident:

lnvolving Vehicle No:

rAX INVOICE

Your Ref No: WALK IN LEE

TEAM AUTOPRO PTE LTD
385 S]N MING DRIVE, #01.02 VICOM INSPECIION CENTRE
SINGAPORE 575718

SI\,4H77,I1P

JUNCTION OF ST PATRICK RD & JLN TENGGIRI
SMCgI ,1OL

Wilh reference to for the accident reporl. we have atlached lhe followinq accrdenl reports as

DOCUMENTS ACCIDENT LOCATION PER DOC (SS) OTY At\,lOUNT (S$)

sr\,lc91 101 JUNCTION OF ST PATRICK RD & JLN TENGGIRI 14.00 1 13.08

GST Amouni 0.92

Total Amount Due (GST Inclusive) '14.00

The images provided to you are taken from ihe original reports Jorwarded to the centre by the mernbers of the General lnsurance

Association of Singapore and we lake no responsibility for their accuracy or contents and shall be under no liability whatsoever for

any loss or damage arising out of or in connection \,/vith the reports or their images-

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Oflicial use:

Date:

tl GIRO txl Casrr [] Cheque



> Back to OneMotoring

'tL-

Print Date/Time :

Receipt Dato/Time :

Tax lnvoice/Receipt

23 Nov 2019 / 16:16;47

23 Nov 2019 / 16:16:47

Amount GST Amount
Before Amount Afrer GST

csr(s$) (sg) (s$)

Sub-Total

Total Befo.e Rounding

Rounding Difaerence

Total Amount Payable

Paid By

xxxxxxxxxrco(8829

Total

Cash Change

Tendered Amounl

Excess Refundable Amount

Credit Card;
Visa/Mssterca.d

7.00

7.00

7.00

0.49

0.49

7.49

't.49

7.49

0.04

7.45

7.45

7.45

0.00

7.45

0.00

I.r nti'li;r nspon!trAur hor.in

Land Transport Authority
10 Sin Ming Orive
Singapors 575701

GST Rogishation No. : M4-0006529-2

Rsceipt No. : ITNET-00000-191123-001372

Previous Receipt No. :

S/N lt6m Doscription/
Business TranEaction Reference
No.

Result of lnsurance Enquiry - SMCg110L
As at 22 Nov 2019/21:50:00
lnsurance Co: AXA INSURANCE PTE LTD
1 lnsurance Enquiry - SMC9itol

Enquiry Fee

2019112316.t55568s936

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to ihe Authority are good and promptry settled by the payment service
provider / financial institution, Otherwise, the transaction and receipl is considered void and late fee

may appy,


