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Note: This documeant has not bean finalised.

LKK Auto Consultants Pte Ltd icoregnermeorissn)
§1 Uhi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4085933
Tal 6258-3561 Fax 6844-8805 Email: sur@ikkauio.com:assignments(@ikkauto.com

To AIG Asia Pacific Insurance Pte, Ltd From: LKK Auto Consultants Pte Lid
AlG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubl Industrial Park
Singapore 079120 Singapore 408533
Attn: Loh, Chea-Heng Data. 04 Dec 2018
Preliminary Advice
Vahicle MNo : EYBOOS Accident Date 25112018
Maice AUDI A3 Policy Na. : 1000152327
Assignmen! Date 10422018 Excess : 550.00
Date of Inspection ; DAM22018 Est. Duration of Repair ; 3.00
Inspection Al ; PREMIUM AUTOMOBILES FTELTD {(UBI)
55 UBI ROAD 1
SINGAPORE 408688

Point of impact | Genaral Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistant to tha accident.

Repairer's Estimate [Gross) ] 14,201.00
Ravised Amount 55 B711.00
Check ltems (Estimated) :5% 2.195.00
Total 5% 10,808.00
Lump Sum Repair 5%

Total Loss Consideration

Naw lor Old Value 5%

Pre-Accident Value 8§ 86,000.00
COE / PARF Rebate 55 40,245.00
Salvage Value 11

Margin for Repair =5 45.755.00

{ x ) Tha vehicle is repairable at our adjusted amount. Wa have also confirmad excess and policy covarage. Kindly lat us have
your authorisatian.

I 1 The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

I ) Other commeants ;



Nivitha (LKK Auto)

From: Claims <claims@premiumauto.com.sg>
Sent: Monday, 2 December 2019 10:03 AM
To: 'SUR’; ‘assignmenits’

Subject: OD CLAIMS FOR EY BOO S
Attachments: SDY 800 S 25112019 GIA.PDF

Dear all,

Please register OD claims for the above mentioned vehicle,
Attached is the GIA report for your reference.

Kindly arrange the survey on 4/11/201 9@2pm, owner waiting.

Address : 281 Alexandra Road Singapore 159938

Thank you.

Best Repards,
George Wong
Claims Advisor

Premium Automobiles Pte Lid (Reg No 199902271wW)
281 Alexandra Road Singapore 159938
N

p. 65 6366 2323, option |

e. Claims/a'premiumauto.com.se  w. www.audi.com.sg
Audi Showroom 281 Alexandra Road Sinea nore 139938

WELCOME TO THE
8TH DIMENSION.

<THE ALL-NEWAUDI Q8.

1 +65 68362223

FIND QUT MORE

Emall Disclaimer
This emall, including any attachmant. 5 combigantial and may alwo be ot ivilezed

IFyou have recelved L in ermar, pleaies ne Eify ws immedately by reply email and then delete this mess iR froem Yol welem

Pleade do nat copy it ar use It ot any puipose, or disclows ity contents or iy attachment to any other person, Thank Vo



View Received Message

This mail is associated with :

*EYB00S (21105483195G)
oo
Nov 25 2019 12:30PM
[YEOH LAI ANN @'YANG LAI ANN]
Premium Automobiles Pte Lid

[Reply | _Reply At | _Mark as unread | Print Message | Delets Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 05/12/2019 12:06 PM,
Te LKK_HQ

Subject  Alert - Ad] Mandate Approved (5$10906.00) - EYS00S - Clalm Handler; Chan, Yoke Shi

Approved: 10906.00:Flease resurvey for checked / hidden and suppiementary Items if require and upioad In Marimen,

'DOCUMENTS SUMMARY

“There are no documents,




Denise Taz (LKKAuto)

From: Denise Tay (LKKAuUtD)

Sent: Thursday, 5 December 2019 1:57 PM
To: ‘Claims’; SUR; assignments

Subject: RE: OD CLAIMS FOR EY 800 S

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle EY 800S (Excess $1,100/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve thelir right_not to pay if there is no valid approval obtained befare repair,

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; denisetay@lkkautg.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 5 December 2019 9:32 AM

To: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; SUR <sur@Ikkauto.com>; assignments
<assignments@lkkauto.com>

Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: OD CLAIMS FOR EY 80O 5

Dear Denise,
Above is a soft copy of clearest DL (front and back) for your reference.
Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199802271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. Claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 1D Typs

Ownes |0

Vehicle Details

Wehicle Mo

Yehicle to be Exported:
Imended Deregistration Date:
Wehicle Make

Vehlcle Model

Primary Colour
MWW|M Year:

Engine Mo

Chassis No,-

Ml Power COutput
Opon Market Value:

Origlnal Registration Data
First Registration Date:
Tranwfer Court

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Eligibiliy-

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Diato

COE Categaory:

COE Period|Years)

QF Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The infarmation contained herein is correct as at 04 Dec 2017

Singapore NRIC
842Z

EYEO0S

Ne

4 Dec 2019

AUDI

AISEDAN LOTFSIS TRONIC (LEDY
Blue

a7

CHZ529742
WALZZZEV7I1012155
BS.0KW (113 bhol
2447200

20 5ep 2017

20 5ep 2017

0

$14.24100

Yes
19 Sep 2027
1219500

1§ Sep 2027
A-Car up to 14600cc & 976W (1306hp)
10

$36,001.00
$26,050,00
$40,245.00
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ENTEY DATE & TIME 25412004 1917

SUBMTTTED BY Chang Ches Smg

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Pla gas resier] :urfm_'llr the datmils of (he eccsdend io speed up the ClElims process
2. Tria Forre reusd be completed by tha Fobcyholder andior iha Authonsed Dirivee

3, Inforrmation prowsaed maost be e ruihful snd scourste s possssis, Ary willul minregesssriition of walolding of malsesl fects ray allow mmurame companies b

mpudiado policy Lakwliby

[

|||!"

The s snd Ecepiance of Bk Form by imarence ompenss & nol an ssmisson of polisy katslity on the part o e irsuranoe comparses

. Any false reporting may be relorred fo the Police for investigation,
Thin reporm will e fansanded by T nauress of the GIA Recorgs Management Centre establshed by he Ganeral irmurance Atsociatmn of Srgagore |GIA} tar
chiving and That cogies of his mopot will for @ tee, be madle pvailabie zpon application by Mecesied parties

¥, By tha locgarment of this report 5 i insurees. you herety consent 16 the srebivieg of this ragot al the centre and b copees. of the repont Being made svailatibe

aforeasig

Date Of Repor
Diate OF Accident
Exact Locanon OF Acciden!

Country/State of Loss

ACCIDENT STATEMENT

26112019 1917
25/11/2019 12230
PIXEL BUILDING
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbsar
Insured/Policyholder
Hame Of Registered Owner
NRIC Mo

Email Address

Muobile Phona No

Alternativa Phone Nao
Vehicle Particulars
Manutactiurer

Modal

Exsct Purpose for which vehicle was being used al
time of accident

Are you caiming under your awn Insurance policy
for repair 10 your vehicle?

It No, Please state action to be taken
Vehicle Calegory

Insurance Company

Nama of Insurance Company
Type Of Coverage

Fleat Policy

Polley Number

Cover Notle Numbar

Driver

Mamas of Driver

NRIC Mo

Diate Of Birth

Ocoupation

Date Of Driving Pass

Driving Expanence

Gander

Mahile NMumbier

Fax Numbiar

Contacl Number

EMail Address

EY8005

YEOH LAI ANN @ YANG LAI ANN
STZR42Z
YANGSIAGGMAIL.COM
[LOCAL) +65-86345800
OFFICE-84634966

ALIDH
A3 SEDAN 1.0 TFSI

PRIVATE LISE

YES

PRIVATE CAR

AIG ASLA PACIFIC INSURANCE FTE. LTD
COMPREHENSIVE

NO

1900152327

YANG JIE SHENG, ERNEST
S91462012Z

1211211881

INDOOR

150372011

8 YEARS AND B8 MONTHS
MALE

+65-85345800

OFFICE-646344966
EYHEIWO@EGMAIL.COM

Page 1 of 12



Address 1508 CORONATION RD WEST
Postcodi

VWas driver an employes of Ihe Insured's Company NO

It No, Relationship of the Driver with the Insured  CHILDREN

Vehicle Registration Number of Drivers Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

invalved in the accident L

Was any body injured in the Acciden? NO
Was any injured conveyed 1o hospital by NO
ambulsnce?

Was any other matlenal or proparty damaged? ND

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Inchuding Driver) 1
Details of Police Action

Was the accident reported 1o the pollce? NO
Il Yas Flaasa state which Paolice Station

Was nolica of intended Prosecution given? NO
If Yes.agains! whom?

Circumstances of Accident

| SCRAPPED THE FRONT RIGHT OF THE CAR AGAINST TICKET GANTRY. | WAS BEHIND FOR ANDTHER MEETING AND
MISJUDGES THE WIDENESS OF THE TURN. THERE WAS NO CONCRETE PLATFORM UNDER THE GANTRY TO
PREVENT THIS, | NOTICED A FEW SCRATCHES ON MY FRONT CAR BUMPER. THE NEXT MORNING, | REALIZED THAT
THE WATER HAD SEEPED INTO MY HEADLIGHT VIA A SCRATCH THERE.

Attachment(s)

Are accident pholos available for altachment? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? ND

Zal 13
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Premium Automobiles

55 Ubi Road 1, Singapore 4086589
Tel : 6366 2323 Fax : 6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRpadl

Contact No +  B3662323

Fax No :  BB411183

Reference :+  PA/OD/1414/2019/NS
Date :  29-Nov-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Yeoh Lain Ann @ Yang Lal Ann

Address : 1508 Coronation Road West
Singapore 269367

Telephone :  HP+6596345800

Type of Claim : DOwnDamage Claims

Policy No. : 1900152327

Vehicle No : EYS800S

Model Code :  Audi A3 Sedan 1.0 TFS1 8V

Model / Year T Sep-17

Engine No :  CHZ529742

Chassis No +  WAUZZZBVT)1012155

Mileage : -

Date In I

Estimated By :  Johnny Boo / Allan Wu

Accident Date :  25-Nov-19

Place of Accident :  Pixel Building

WIP: 20918



Premium Automobiles .

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 68411183

Telefax
har r Accident V
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove, check and reinstall front wire harness
1 for headlights, horns, outside temperature sensor S5/N S BEQ.V
and headlight washer assy.
To dismantle and renew front bumper and rhs
2 headlight. Re-organise crash management S IMU ALY
components. Reinstall all parts removed.
3 Torespray front bumper. S EIDBﬁﬂ fcu
4 To carry out diagnostic check. S/N S 192.(‘."3/

TOTAL LABOUR CHARGES : $ 2,852.00




. Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
nt Vehi n
S/N__ Parts Description Mﬂﬁs

1 FRONTBUMPER s/ 3 1,830.00 |1t 1ot

2 FRONT BUMPER FIXING PARTS 75 i s 170.00

3 FRONT BUMPER GUIDE SECTION -RH Y&/ © $ 35.00

4 FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE )X 106 488.00

S FRONT BUMPER CLOSING ELEMENT -RH Yo ¢ s 270.00

6  FRONT BUMPER COVER TRIM-RH )< $ 148.00

7 WHEEL HOUSING LINER ADAPTER -RH )< [ s 34.00

8  FRONT BUMPER AIR GUIDE GRILLE - RH %< $ 171.00

9 FRONT BUMPER SIDE REINFORCEMENT BEAM 75 © | s 660.00

10 FRONT BUMPER FOAM FILLER PIECEX. 3 172.00

11 REINFORCEMENT BEAMCOVERM * $ 111.00

12 LED HEADLIGHT-RH ¢n 3 5.029.00 1)) 4Dy

13 LEDUNIT-RH 2 $ 666.00

14 HEADLIGHT HOSE-RH X $ 36.00

15 LIGHT CONTROL SYSTEM CONTROL UNIT - .S 508.00

16 MAIN LIGHT ELECTRONICS POWER MODULE 1A T 693.00 M

17 LIFTCYLINDER < =T s 128.00

18 SUNDRIES . e 5 200.00 | i
TOTAL SPARE PARTS : 8 11,345.00
TOTAL LABOUR CHARGES : S 2,852.00
GRAND TOTAL 2 14,201.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name :%%'anfﬂ&
>d

Surveyed Date g

Authorised Date :
Excess Cost : UH 'L( 5 @ (fwobn
Liability : .
KCESS THA
Remarks - (24
Feve
[Dg ;CM"I. r‘A_
afW=4y
Please Note : This estimate is based on visual Inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408693
Tel: 6366 2323 Fax:6B841 1183
Email: Nora.khal@premiumauto.com.sg / claims@pramiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad1l

Contact No :+ 6366 2323

Fax No : 68411183

Reference +  PA/DD/1414/2019/M5
Date :  29-Nov-19

Vehicle NOT IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr Yeoh Lain Ann @ Yang Lai Ann

Address + 1508 Coronation Road West
Singapore 269367

Telephone i HP+6596345800

Type of Claim : DOwn Damage Claims

Policy No. : 1900152327

Vehicle No : EYS800S

Model Code :  Audi A3 Sedan 1.0 TF51 8V

Model / Year 1 Sep-17

Engine No : CHZ529742

Chassis No :  WAUZZZBV7])1012155

Mileage 1 -

Date In S

Estimated By :  Johnny Boo / Allan Wu

Accident Date :  25-Now19

Place of Accident :  Pixel Building

WIP: 20918



Premium Automobiles

55 Ubi Raad 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Surveyor's
5/N Nature of Jobs Charges Recommendations

To remove, check and reinstall front wire harness
1 for headlights, horns, outside temperature sensor  S/N 5 - SED.EE/

and headlight washer assy.

To dismantle and renew front bumper and rhs
2 headlight. Re-organise crash management S l,;pdﬁﬂ 750 -

components, Reinstall all parts removed.
gperfo SSU

4 Tocarry out diagnostic check. S/IN S 192.0(}//}

L

3 Torespray frant bumper.

TOTAL LABOUR CHARGES : § 2,852.00



Premium Automobiles
55 Ubi Acad 1, Singapore 408699
Tel:B3662323 Fax:GB41 1183

Telefax
}"-"' Material List for Accident Vehicle Regn No. EY 800 3
sl

W o e o
/r/ FRONT BUMPER de~ s 1,83000 114
2 FRONT BUMPER FIXING PARTS )X *“% 5 170.00
3 FRONTBUMPER GUIDE SECTION - RH )& 5% S 35.00
4 FRONTBUMPER CLOSING ELEMENT - LOWER CENTRE )3 ™ 5 488.00
5  FRONTBUMPER CLOSING ELEMENT - RH Y. €% $ 270.00
6  FRONTBUMPER COVER TRIM-RH DX $¥© 5 148.00
7 WHEEL HOUSING LINER ADAPTER - RH < ¥~ 5 34.00
B FRONT BUMPER AIR GUIDE GRILLE-RH Y 5 5 171.00
9 FRONT BUMPER SIDE REINFORCEMENT BEAM )83V 5 660.00
10  FRONT BUMPER FOAM FILLER PIECE A $* ¢ s 172.00
11 REINFORCEMENT BEAM COVER Y8 v 5 111.00
/ LED HEADLIGHT -RH ¢ A/ s 5,029.00 4 035 4
13 LEDUNIT-RH 2 K- 5 666.00
14  HEADLIGHT HOSE - RH )< Bv& S 36.00
1S LIGHT CONTROL SYSTEM CONTROLUNIT - ¥ 3 s 508.00
MATN LIGHT ELECTRONICS POWER MODULE 7 shed 5 693.00 55Y 0w
17  LIETCYUNDER . {9 5 128.00
16 SUNDRIES | A\ s/ S 200.00 |-T1
TOTAL SPARE PARTS T 5 11,345.00
TOTAL LABOUR CHARGES : 5 2,852.00
GRAND TOTAL s 0N 14,201.00

All charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel : 6366 2323 Fax:6841 1183

Telefax

Name - Qﬁ%-%ﬁmwﬁ

Surveyed Date - b ﬁ{

Authorised Date - ]

Excess Cost : nﬁw[:‘i @ [fook

Liability - ;

Remarks LXCEsS-THA

Pevtt
Qoo bebee [

Please Note *  This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax : 6841 1183 WIP : 20918
Email: Nora khai@premiumauto.com.sg ! claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop :  UbiRoad 1

Contact No 1 B366 2323

Fax No : 6841 1183
Reference : PAJOD/1414/2019/NS
Date :  28-Nov-18

Vehicle NOT IN workshop. Please arrange for survey

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrYeoh Lain Ann @ Yang Lal Ann

Address : 1508 Coronation Road West
Singapore 269367

Telephone :  HP +85 96345800

Type of Claim :  Own Damage Claims

Policy No. : 1900152327

Vehicle No : EYBO0S

Model Code : Audi A3 Sedan 1.0 TFSI 8V

Model | Year ! Sep-17

Engine No 1 CHZ 529742

Chassis No < WAUZZZ8V7TJ1012155

Mileage I

Date In -

Estimated By :  Johnny Boo / Allan Wu

Accident Date :  25-Nov-19

Place of Accident :  Pixel Bullding



Premium Automobiles

55 Ubl Rcad 1, Singapore 408639
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle EY 800 S

Estimated Surveyor's
S/N Mature of Jobs chargr“ fecommendations

To remove, check and reinstall front wire harness for

1 headlights, horns, cutside temperature sensor and S/IN § 36000 § 360.00 y
headlight washer assy.
To dismantle and renew front bumper and rhs

2 headlight. Re-organise crash management s 140000 § 750.00 '/
components. Reinstall all paris removed,

3 To respray front bumper. 5 800.00 5 550.00 p,

4 To carry out diagnostic check SN 5 19200 5 192.00 -

TOTAL LABOUR CHARGES » § 2,852.00 $§ 1,852.00




Premium Automobiles

55 Ubl Road 1. Singapore 408699
Tel: 6366 2323 Fax: G841 1183

Telefax

Material List for Accident Vehicle Regn No. 8

w @ ~ @ o A W R =

- i =i == =k =i, = — -
L=} =~ Lad] w <a Lad Ra -5 L=

S/N___Parts Description %M&M
FRONT BUMPER $ 183000 S 1,464.00
FRONT BUMPER FIXING PARTS 5 170.00
FRONT BUMPER GUIDE SECTION - RH 5 35.00
FRONT BUMPER CLOSING ELEMENT - LOWER CENTRE  § 488.00
FRONT BUMPER CLOSING ELEMENT - RH S 270.00
FRONT BUMPER COVER TRIM - RH E 148.00
WHEEL HOUSING LINER ADAPTER - RH 5 34.00
FRONT BUMPER AIR GUIDE GRILLE - RH $ 171.00
FRONT BUMPER SIDE REINFORCEMENT BEAM $ €60.00
FRONT BUMPER FOAM FILLER PIECE $ 172.00
REINFORCEMENT BEAM COVER $ 111.00
LED HEADLIGHT - RH $ 502900 §  4,023.20
LED UNIT - RH & 666.00
HEADLIGHT HOSE - RH - 36.00
LIGHT CONTROL SYSTEM CONTROL UNIT $ 508.00
MAIN LIGHT ELECTRONICS POWER MODULE 5 g93.00 S 554.00
LIFT CYLINDER L] 128.00
SUNDRIES S 20000 § 1.52
TOTAL SPARE PARTS $ 11,349.00 5 6,042.72
TOTAL LABOUR CHARGES $ 2,852.00 $ 1,852.00
GRAND TOTAL $ 14,201.00 § 7,894.72

All charges are not inclusive of GST,
Legend: Remarks (OK) = Approved, Remarks (X) = Nol approvad
Spare parts ane Special Nett




Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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Damage Parts & Prices

S/NETT

1,830.00
176.00
35.00
488.00
270.00

Remarks




":mlum Automobiles

bi Road 1, Singapore 408699

Tel: 663323 Fax: 68411183
i
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fax
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Ei hts estimat ﬁadqiﬁmthmwmnmuw ve
e l_p# we require further labour charges and spare parts in the
apmgrusauf repair, we shall inform you accordingly.
ar Inspe ﬂmnfwhldgpi!mmm Ms Norah Khai at




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapare 079120 Nora. khi i@ prémiumanto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: EY 800 8 PA/ODY1414/2019'NH

o™ March 2020
Dear Sir,

RE: INSURANCE CLAIM FOR EY 800 S, Audi A3 SEDAN 1.0 TFSL

With reference to the above-mentioned vehicle. no. EY 800 S, claimant,
Mr. Yeoh Lain Ann, please find the related document per anached.

I. A copy of the Original invoice no. 85014957 — 8§ 7,270 15,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clanfication, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - EY 800 S

from
Telephone +65-
Telotax  +65
EMail

Our deparimeant
Qur Red

Your Raf

Data

total pages

Pramium Automobiles Pie Li
Showroom

8 Leng Kea Road

Singapore 158080
Telephone (65) 6566 1111
Teletax  (B5) 6471 3733

Setvice & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6338 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audl Centre Singapors Alexandra Service Centra Ubl Service Centre Customer Service
281 Mmasndin Road 281 Alssanars Boad 55 |5 Roan © Barvice ASpiter e E3G8 20Ty
Erﬂﬂ;ﬂ 186538 Srgazare THEEAE Singapons 40BEGG I4-howe Brassacwr: Sarvice SEZE 1233
Marn Tespnons SE36 2220 Main Teaphone 8388 2223 Main Tatmenons S35 7373 Ermma FLSTIAT SR {JOTETLITBLLID COm 8]
Main Twwfas 8471 3733 M Tewfas 8475 1023 M Talstae  E8at 1153
INS TAX INVOICE
Page 1 17:03 Company Reg. No. 199302271W
GS5T Reg. No. 199302271W
AIG ASIA PACITIC INSURANCE PTE LTD : « EEAT4GET + A000 - n
MOTOR CLATM DEBT Invoice No: 85014557 Account: aoooe T 0}
AIS BUILDING . .
18 SHENTON WAY Date 05/03/2020 AIG ASIA PACIFIC INBURANCE PTE LID
$07-18 MOTOR CLAIM DEPT
SINGAPORE 075120 075120 EYOBOOS ALG BHILDING
Order EYORONS 78 SHENTON WAY
#OT-16
Term - 30 SINGAPORE 079120
Regn No: eyoapos v 35180) Regn Date: zos09/2017 Mileage: 21583 WIP No.: 20818
Model: A3 sEoaM 1.0 TFSD BvMaNc Chassis; wAUEZZEVIZI012155 Engine: csiz 525742 Dept: ©
You have been assisted by - vB-tony Foong | 33
Details Oty Linit Price Amount
o EXC M: BBBE =1100.00 1.00 =1:100.0C
insurance Excess/Liability
g BODYWOEN M: 360.00 1.00 360.00
TO REMOVE,CHECK AND REINSTALL FRONT WIRE
HARMESS FOR HEAULIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
AsEY
5 BOLYWORE b 750,00 1.00 750,00
TO DISMANTLE AND RENEW FRONT BUMPER
AND RHS HEADLIGHT.REORGANISE CHRASH
MANAGEMENT COMPOMENTS.REINSTALL ALL
FARTS BEMOVED
B BODYWORK M 550.00 1.00 =50 .00
TG RESFRAY FRONT BUMPER
5 BODYWOHE M: 152,00 1.00 132,00
TC CARRY OUT DIAGHOSTIC CHECE
X ABVSBOTOESRE GHO COVER [LAST) Leas 0200 1,00 1830.00 1, 464,00
% ABVOS4LITI4D HEADLISHT Lesa 020% 1.00 5025, 00 $,023.20
X ATFPB4LSTZAC FOWER MOD AP Lesa 020% 1.00 £92.50 554,00
% AN 10261507 FLAT FUSE teas 0204 {.00 1.%0 152
Parts 6, 042.72 Sub-Total 6,784, 72
Labour 0.00 e —
Sublet 1,882 00 e el 878, B
Menus 0.00 o ik 7% GST o
Lubrlcant 0.00 igaﬁi -
3 ™ 7,270,135
A “3 Grand Total 270,38

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AIG Asig Pacifie Insurance Pre Lid

T8 Shenton Way
#07-16 A1G Building
Singspore 079120
Motar Claims Dept
Yr Ref: EY 800 S

Norah Khai
6768 9828
6841 1183

Body Repair

PAODVI41420197TG

13 Dec 2019

RE: CLAIM-OWNER'S SATISFACTION/DISCHARGE VOU CHER

Make & Model

Vehicle Chassis Na.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date

Place

Repair Cost t
WIP Nou

Hepairers Name :

1/'We cenify that the vehicle has been fully repaired 10 my entire satisiaction and tha
ill be deemed in

Audi A3 SEDAN |0 TF5I 8V
WALZZZEVTIINI2158

EY 800 5

21585 KM

Mr. Yeoh Lain Ann @ Yang Lai Ann
1900152327

S 1177.00 (Inclusive GST)
21571112019

Pixel Bullding

s 7570 4

20918

Premium Automobiles Pre Lid

payment of the repatrer's charges that are claimable under the policy
full and final settlement of my claim.

Owner / Insnved Signature
Time
Date

MSCHARGE VOR ICHER- ARG —EV B0 8

fram
Telaphone «55-
Tetafay  +85-
Mabile =85
Cur decartment
Yoo Claim Re!
Cur Ret

Daxe

atal paAgEs

Premuum Aulomobies Pie L3
Showroom

§ Leng Kee Rzad

Singapore 155080
Teteptigre (55) 6588 1171
Telatax  (65) 6471 3753

Service & Parts Centres
SE Ubi Road 1

Singapors 408850
Talephone (55) 6356 2323
Taiefax  (B5) G547 1182



3020

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fm‘" SUBFOLDER TRACKING
Cant Natified Esl Subenitbes | Adj Assigned | Adj Aot Adj Subweriitted Ing Auth'ed Sthtus
|04 Dec 2015 |gur 50472 |5$7,894.72 Pending for
Main 02 Dec 2019 15:13 537, $7,894, ng for Survey Report
Edie Adi ot | Edit Estimates | | View Rgt | Cancel Case

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS |[Crlltld by insurer]
Insured: YEOH LAI ANN @YANG LAL ANN, 1D: S00728422, Telt +6556345800

Vehicls Reg. 25/11/2019 12:00 - :59
No.: EYS00S [26 Months and § Days From LTA Reg Date (Man ¥r]]
oD / 211054831955

Clalm Type: Nistn i 1 1900152327 (Comprehensive)

Excess: 5%1,100.00
Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 408655 Ubl - Tel; 67689828/9627/9511

AIG Asia Pacific Insurance Pte, Ltd. {SG) - Tel: 65-6415-3000 .., [Handled by Chan, Yoke Shi] yokeshi.chan@alg com
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by MOHD RASUL] ... [Final Rpt due 13/12/2019]
YANG JIE SHENG, ERNEST (27 / Male) , NRIC: 591462012, Tel: +6596345800 Emall: EYHSIWO@GMAIL.COM

Date of Loss:
Pohcy/Cover

Repairer:
Handling
Insurer:

Adjuster:
Driver/Custo
dian:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |

« AIG_SG (05/12/2019): Alert - Ad) Mandate Approved (S$10906.00) - EYB00S - Claim Handler: Chan, Yoke S_.,
+« AIG_SG (05/12/201%): EYBODS f OD / 25/11/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™

Dui Date
No results.

View Al | Search Tasks | Create New Task | Compiets | |

Priority Typw Task Group Subjmct Handlar Asgigned By Completed On Created On Daona?

hitps://singapore merimen.com/claims/index. cfm *fusebox=MTRad|usier&fussaction=dsp_cimheader&caseid=880988 8extid=3246088CFID=H858 . 1/2



anaz020 Marimen e-Claims

hitps:/isingapore.menmen.com/claims/index. cfm Musebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=8000088axtid=3240084CFID=6850... 212



AN32020

Merimen a-Claims

Claim Documents

*EYB00S (21105483195G)
oD
Nov 215 2019 12:30PM
[YEOH LAI ANN @YANG LAI ANN]
Premium Automaobiles Pte Ltd

Upload Documents | Upioad Photos | Compose New Letter | Upioad video | upioad Audio |

View | View in Browser ¥

Assessment Reports \Lperpage v|| @
Mo | Finalized On LKK Auto Consultants Pte Ltd (HQ] Thumbnail | Frint
1 |04/12/19 16:17 | Adjuster Immediate Advice ©Q | s
Photos/Images | 3 per page v @
Ne |[Relabel/Reorder |LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |05/12/19 09:48 | Genaeral View © | cacrs | @

2 |05/12/1909:42 | General View © | loadwc | @

3 |05/12/19 09:49 General View © | oaces | &

4 |05/12/19 09:48 | General View O | loscipc | &

5 |05/12/19 09:48 | Genaral View © | s | B
6 |05/12/1809:4% | Genersl View Q| loadic | @

7 |05/12/19 08:4% | Genersl View © | Loacrs | W

8 |05/12/1909:49 | General View Q| adws | &
8 |05/12/19 09:49 General View © | oo | B
10 |05/12/18 09:43 | General View © | s | @
11 |05/12/18 09:45 | General View Q| caws | @
12 |05/12/1809:49 | General View © | Lawe | @
13 |05/12/1509:45 | General View © | Ladwc | @
14 |05/12/19 09:45 | General View QO | Losdwc | @
15 |05/12/1909:49 | Genaral View O | ladic | @
16 |05/12/1909:49 | Genersl View © | Laswe | @ |
17 |05/12/19 09:49 | General View © | adwc | @
18 |05/12/19 09:4% | Ganeral View © | cadws | @
19 |05/12/1% 09:48 | Genersal View QO | Loadies | @
20 |05/12/19 09:49 | General View © | oaars | @
21 |05/12/19 09:4% | General View Q| o | @
22 |05/12/1909:4% | General View © | aaws | @
23 |05/12/15 09:45 | General View © | ladwc | @
24 |11/03/20 15:47 | Reinspection Photo € | oacirs | @
25 |11/03/20 15:47 Relnspection Pholo €© | loadiec | &
26 |11/03/20 15:47 | Relnspection Photo © | Losdwe | ¥
27 |11/03/20 15:47 | Relnspection Photo O | toasiwec | &
28 |11/03/20 15:47 | Rainspection Photo Q| coarrs | @
29 |11/03/20 15:47 Reinspection Phote 0| loadies | & |
30 |11/03/20 15:47 Reinspection Photo © | Leairs | @
Documentation [1perpage v| @
Ho | Relabel/Reorder | LKK Auto Consullants Pte Ltd (HQ) Thumbnail | Print
1 |04/12/19 15:26 ESTIMATE Load POF |
2 |D4/12/19 16:37 | GIA REPORT Load POF !
1 |04/12/18 17:23 | CI, UNDERTAKING LETTER, INTERVIEW FORM, DL Load PDF |
4 |05/12/1809:47 | Driver's Driving License © | toosws | @
5 13/03/2009:09  WORKSHOP INVOICE 8 Load POF
6 |13/03/20 09:10 DISCHARGE VOUCHER Load POF

hittps:ifsingapore marimen. comiclaimalindes ofmMusebox=MTRdoclluseaction=dsp_docviewldomalnid=1Acorole=4objid=8800088ax1id=3244...

12
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Linked Accident Report Documents

Merimen e-Claims

View | View in Browssr ¥ |

Assessment Reports [1perpage v/l @
Mo |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |02/12/1910:00  |Addendum Sheet © | Loscirs | W
2 |D6/12/1918:37 | Accident Statement Load HTM

3 |D6/12/19 19:39 | Accident Statemeant Load HTM

4 |06/12/19 19:42 | Accident Statement Load HTM

5 |D6/12/19 19:43 Accident Statement Load HTM

6 |06/12/19 15:44 | Accldent Statement Load HTM

7 06/12/19 19:44 Accident Statemant Load HTM

8 |06/12/15 19:45 | Accident Statement Load HTM

8 | 06/12/1% 19:45 | Accident Statement Load HTM
Photos/Images |3perpage v @
No |Finalized On Premium Automobiles Pte Ltd (L/BT) Thumbnail | Print
L |02/12/15 09:48 | Accldent Photo Q| Ladiec | B
2 |02/12/19 09:48 Accident Photo O | oo | @
3 |02/12/1909:48 | Accident Photo Q| e | @
4 |02/12/19 09:48 | Accident Photo © | e | @
5 |02/12/1209:46  |Accident Photo © | e | @
i |02/12/1509:48 | Accident Photo © | Lcaces | @
7 |02/12/1909:48  |Accident Photo © | s | @
Documentation Lperpage v &
o | Finafized On Pramium Automaobiles Pta Ltd (UBT) Thumbnail | Print
1 |26/11/1819:31 | Sketch Plan © | cacwrs | B
2 |26/11/1819:31  |Sketch Plan #2 © | loasrwc | B

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultanis Pte Lid (HQ)

Show Remarks To: =) Handling Insurer

Note: Aemeria sre prevate wnless you show It to other partes.

hitps:singapore.marimen. comiclaimsindex.cfm Tfusebox=MTRdoc&fuseaction=dsp_docviewSdomainid=18corole=48objid=890998 8axtid=32449 ..

an



3/12/2020 Adjuster Repor

LKK Auto Consultants Pte Ltd (coregne:1s9eorisen

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@ilkkauto.com;assignmenisi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. OurFile No:  CCUAIG19021428/R1TFIN2
AIG Building, 78 Shanton Way #08-16
Singapore 079120 Date: 13/03/2020
REFERENCE
Insured/Claimant; YEOH LAl ANN @YANG LAI ANN Policy Na: 1800152327
Date of Loss: 25/11/2018 Mature of Clam:  OD Claim No: 211054831986
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: EYBOOS
Make & Modal: AUDI A3, 889cc SEDAN TFSI (A) Engine No: CHZE29742
Reg. Date: 20/09/2017 (Man, Year: 2017) Chassis No: WAUZZZBVTJ1012155
Colour: Blue Odomater; 21451 km
Engine Capacity: 988 cc
Market Value/New Car Price:  S386,000.00
Sum Insured (S5). Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R 18
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Froni Right Side: Bndgestone & mm Rear Righ! Side; Bridgestone & mm
The above vaiues represeni ihe remaning fyre ireads depih
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 11,348.00 6,042.72 5,306.28 46.76
Miscellaneous Items 0.00 0.00 0.00
Labour 2,852.00 1,852.00 1,000.00 35.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 14,201.00 7,894.72 6,306.28 44 .41
- Excess (58) 1.100.00 1.100.00 0.00 0.00
(S%5) 13.101.00 6,794.72 6,306.28 48.14
+ GST 7.00/7.00% (S$) 917.07 47563 44144 4814
MNett Amount (S§) 14,018.07 7,270.35 6,747.72 48.14
INSPECTION
Date of Assignment: 04/12/2019

281 Alexandra Road

Date Inspected: 04/12/2019  Inspecied At Repairer: Premium Auto les Pie Lid
Estimated Period of Repair: 3.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE. Thia report represents our findings af the time and plece of inspection staled hersin. Such inspection has been carried ouf to the best of our knowledpe and
abiltty but any olfer labilly under any other circumstances in hereby exprassly excluded

hitpe:fisingapore.merimen. comiclaimsindex.cfm Tusebox=MTRadjuster&fuseaction=gen_prnirptdcaseid=000098 8extid=32450BACFID=685218
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AN2020

Adjuster Repon

REPAIR DETAILS

Recommended Parts

No. Qty Pari No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Defarmed 1,830,00FS *1464.00FS
2 1 *FRONT BUMPER FIXING PARTS Serviceable 170.00FS *.Fs
3 1 *FRONT BUMPER GUIDE SECTION-RH Sarviceable 35.00F5 *-FS
4 1 *FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE Serviceable 488.00 FS *.FS
5 1 *FRONT BUMPER CLOSING ELEMENT-RH Serviceabla 2T0.00F5 *-FS
B 1 *FRONT BUMPER COVER TRIM-RH Serviceable 148.00FS *-FS8
7 i *WHEEL HOUSING LINER ADAPTER-RH Serviceable 34.00FS *-FS
B 1 *FRONT BUMPER AIR GUIDE GRILLE-RH Serviceable 171.00FS *-FS
] 1 *FRONT BUMPER SIDE REINFORCEMENT BEAM Serviceable 660.00 F5 *-FS
10 1 *FRONT BUMPER FOAN FILLER PIECE Serviceable 172.00FS *-FS
L | "*REINFORCEMENT BEAM COVER Serviceable 111.00F5 *-FS
12 1 ‘LED HEADLIGHT-RH Cracked 5.0290.00F5 *4,023.20FS
13 1 *LED UNIT-RH Serviceable 666.00 FS *-Fs
14 1 *HEADLIGHT HOSE-RH Serviceable 38.00FS *-FS
15 1 *LIGHT CONTROL SYSTEM CONTROL UNIT Serviceable 508.00 FS “-FS
16 1 *MAIN LIGHT ELECTRONICS POWER MODULE Shorted 693.00F5 “*554.00FS
17 1 *LIFT CYLINDER Serviceable 128.00F5 *-FS
118 1 *SUNDRIES MNecessary 200.00FS *1.52F8
F=Franchise par. S=Spchetl.

Total Parts (S5) 11,349.00 6,042.72

Reaport was unsubmitted during this print-out,

hitps:/fsingapore. merimen.com/claimsfindex. cfmTlusabox=MTRadjusterSfuseaction=gen_printrplicaseid=8000888axtid=3248088CFID=685919,

an



3/13/2020 Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus Items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1  TO REMOVE,CHECK AND REINSTALL FRONT WIRE HARNESS FOR Mew 360.00 360.00
HEADLIGHTS HORNS OUTSIDE TEMPERATURE SENSOR AND
HEADLIGHT WASHER ASSY
2  TO DISMANTLE AND RENEW FRONT BUMPER AND RHS Mew 1,400.00 750.00

HEADLIGHTS.RE-ORGANISE CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER New 900.00 550.00
4  TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (S§) 2,852.00 1,852.00

Report was unsubmittad during this print-out.

< END OF ESTIMATES >

hitps:/isingapore. manman.comiclaimsindex.cimTiusebox=MTRadjusterAfussaction=gen_pnnirptAcaseid=8000088extid=124008BACFID=685010... 33



