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MS@ FirstCapital

MS First Capital Insurance Limited coRes No. 195000106C CST Reg Ho. M2-0001676-9
6 Raffles Quay #21-00 Singapore D48580
Tel: (65) 6222 2311 Fax: (65)6222 3547

Claims & Hotor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax: (65) 6507 3849
www.msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

03-12-2019 Our Ref No. D19007652MFSH
24-11-2019 Claim Type. Third Party
SHA7106H Third Party Vehicle. SLF5444X

2 KAKI BUKIT AVENUE 2 #01-18 KAKI BUKIT AUTOHUB
ZITING

68420051/ 0 Fax No. 67410510

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

N-51 AUTOMOTIVE PTE
LTD

NA TP Solicitor Fax No. NA

Attention. NIL

KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Member of EEERENIY INSURANCE GROUP



Yvonne Wo_ng (LKK Auto)

From; Yvonne Wong (LKK Auto)

Sent: Thursday, December 05, 2019 3:.00 PM

To: 'CWS Motor Claims'; SUR

Cc: 'Karen Tan'

Subject: RE: SURVEY ASSESSMENT - D19007652MFSH/1
Dear Sir,

Please be informed that we have inspected the vehicle SLF5544X on 04/12/2019.

We are still pending estimate from repairer.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)
sent: Wednesday, December 04, 2019 1:23 PM
To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg:-; assignments <assignments@lkkauto.com>; SUR

<sur@lkkauto.com>
Cc: 'Karen Tan' <karentan@msfirstcapital.com.sg>
Subject: RE: SURVEY ASSESSMENT - D19007652MFSH/1

Dear Sir/Madam,
Thank you for the assignment.

Please be informed that vehicle currently not in the workshop, repairer will arrange.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



Erom: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Wednesday, 4 December, 2019 12:14 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWS Motor Claims <cwsmotorclaims@misfirstcapital.com.sg>; Karen Tan <karentan@misfirstcapital.com.sg>
Subject: PRI: SURVEY ASSESSMENT - D19007652M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.



MFTA19154874 | Formiteam Accident Services Taskforce Pte Lid - HQ
ENTRY DATE & TIME: 24/11/2019 22:10
SUBMITTED BY: Wang Sye Yuen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful m

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an

isrepresentation or witholding of material facts may allow insurance companies to

admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by

archiving and that copies of this report will,

the General Insurance Association of Singapore (GIA) for

for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
24/11/2018 22:10
24/11/2019 20:15
JUNC OF AMK AVE 5 / AMK AVE 10
SINGAPORE

DETAILS OF OWN VEHICLE
SLF5444X

GRAB RENTALS PTE LTD
201617200G
NOEMAIL

OFFICE-31388644

TOYOTA
COROLLA ALTIS-1.6 CLASSIC CVT (A)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

NO

THIRD PARTY
PRIVATE HIRE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

YES

A29114756MKF

MUHAMMAD KHAIRIN BIN KAMSANI
S8525896F

05/08/1985

OUTDOOR

08/03/2017

2 YEARS AND 8 MONTHS

MALE

(LOCAL) +65-85889474

NOEMAIL

Page 1 of 24



Address BLK 468C FERNVALE LINK #12-557
Postcode 793468

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - LESSEE

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by

ambulance? 1ES

Was any other material or property damaged? YES

| have been a_pproac!jed by unknown_person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

FRSSEngERY NAME: . NOT APPLICABLE
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station
Police Station Name SENGKANG NEIGHBOURHOQD POLICE CENTRE

ROAD: 2 SENGKANG SQUARE #01-02 SINGAPORE , POSTCODE:
545025 , COUNTRY: SINGAPORE

Police Station Contact TEL NO: 1800 - 3438999 - FAX NO:

Was notice of intended Prosecution given? NO

Police Station Address

If Yes,against whom?
Circumstances of Accident
REFER TO POLICE REPORT NO. T/20191124/2109

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: SD CARD WITH TRAFFIC POLICE
Was there any audio recorded? NO

Vehicle Registration Number SHAT7106H

Vehicle Make/Model/Colour HYUNDAI / BLUE

Details Of Properties VEH B

Vehicle Category TAXI

Name of Driver
NRIC/Passport Number

Contact Number

Page 2 of 24



Address
Postcode

Insurance Company Name

Nature Of Damage FRONT PORTION
No. Of Passenger (Including Driver) 1
Name FEMALE PASSENGER

Approximate Age

Injuries Sustain

Injured person in which vehicle? SLF5444X
Were seat belts worn?

Was this injured conveyed to hospital by

ambulance? YES

Address

Posteode

Page 3 of 24
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_ This Ferm must be SoMpielec O tharised

mation provided must be 3 Snihful and accurate 2 possible, Any witul misepresrotation or wIHRGIEINE Sl maters
facts may dlow insuranie comparies to repudisie policy Rabilty.

The fssue 3nd aeceptance of this Farm by Insurance companies s net an sdmission of palicy lisbility on the part of the insurance

campanies.
Any False reporting may be referred 1o the Police for Invistigation.
The teport wil be forwarded by the insurers of the GIA Records Management Centre established by the Genetal Insurance

Associstion of Singapore (GIA} for aechiing and that copies of thit report wil (or a fee ba made available upon appkcation by
imtefested parties,

. By the lodgment of thia report 1o the insurérs, you herelly consent 16 the archiving of this repert ot the centi® a1 copiet of

the repor being made avaslable aforesaia

. Conscrt under the Personal Date Protection Act (PDPA)

{understand, acknowledge, agree and consent that:

{3} Wy Insurer, my workshop and the General Ingurante Assatiation of Singapare ("GIA") may/ere permited te collect, wie,
ditchare anglar process my personal data/personal iInformation set out in this [form] and any other persanal information
provided by mie o passessed by my Insurer {eallectively 1he "Personal infarmatien’] and disciose and transter such
Persaral Information 10 all inswreris] wha have insured vehiclets) invatved in this acodent (ail indurer (s) who have insured
vehitlefs) invelved in this accident shail be coectively referred 19 35 the “Tnsurers”), the Ingurers’ lawyers/law firms, the

Menetary Authority of Singapore and any relpvant government agency/autharity (such as the poficel, for the purposels)
of;

{i} processing, handling and/or deafing with ry claims meluding ihe settiement of the claims and any neteisary
investigations relating 1o the claims;

[ii} imvestigating the aceident antdfor my claimy;
(W) carrying eut srdfor dealing with my Instructions of recponding to any enquiries by me;

{h] acministering my dlalms [inciuding the maliing of torrespondence, statements, invoices, feports or notEes tame,
which could involve disclosute of certain personal 8313 about me 1o bring about delivery of the same at well 33 on the
external cover of envelopes/mad packages) andfor

[v} complying with applicable taw in sdministering, protesting, handling and/or dealing with my claims feattectively the
“Purpoies”)

(] all insurer{s) wha have insured vehicleds) irvotved In this acodent and the Insurers’ Lieyersflaw fizms, may/fare permitted
10 callect, use, disclote and/or process rmy Personal Informaticn for one or mose of the above Purposss; and

ic} my Personst information may/can be disclosed by Bay of the Insurers andfos GiA ta their third party service p¢ oviders or
agentsfinchuding thels lwyersflaw flirms), which mey be sited outside of Singapore, for one ar more of the abave Purposes.

{d) my Perconal Information witl slso be collected and used to compile claims history for the purpose of fraud detection,
investigalion and management in present and & future clalmi.

e} the information so ¢allected under {d) above may be shated / disclased:

i} toall insurers andfer any other third partles that assist in evaluating, Ifvestigating, controlling or managing fraud,
regulstors, faw enfarcement and government agencics as reasanably required for the purposes stated, of

fii} for complying with requirements under any regulations, l2ws or court oiders.

Poftyhotder's Signante - Driver's Signafure . Reper ting Cente Personael’s Sgnatule
Dete K Time: {1f detvet s nat the paticyholdet) Name: N \,ln“_ HGH

Pad T 0 n/m fopro R S %?_l{' 03446
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Police Report




Page 7 of 24




Page 8 of 24




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Company

Owner ID: 200G
e e e e s e e e

Vehicle No.: SLF5444X

Vehicle to be Exported: Yes

Intended Deregistration Date: 04 Dec 2019

Vehicle Make: TOYOTA

Vehicle Model: COROLLA ALTIS CLASSIC 1.6 CVT

Primary Colour: Silver

Manufacturing Year: 2016

Engine No.: 1ZRY331831

Chassis No.: MRO53REH104557881

Maximum Power Output: 90.0 kW (120 bhp)

Open Market Value: $16,800.00

Original Registration Date: 30 Aug 2016

First Registration Date: 30 Aug 2016

Transfer Count: 2

Actual ARF Paid: $16,800.00
A T 8 . L G T o i s N e N o P o i e i i |

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Aug 2026

PARF Rebate Amount: $12,600.00 .

COE Expiry Date: 29 Aug 2026

COE Category: A - Car up to 1600cc & 97kW (130bhp)

COE Period(Years); 10

QP Paid: $53,334.00

COE Rebate Amount: $35,914.00

Total Rebate Amount: $48,514.00

The information contained herein is correct as at 04 Dec 2019

OK



One Owner! Well Maintained And Serviced By Agent, Excellent Condition, Trade-In Welcome, Fowerful Engine And Smooth
Transmission,Call Now To Make An Appointment To View,

E Toyota Corolla Altis 1.6A ~ $63,000 $8,290 fyr 05-May-2016 1,598 cc 77,000 km Sedan Available
Elegance ; ;

1 Owner! 5 Years Warranty By Barneo Motors. Original Paintwork, White With Classy Beige Interiors. Very Well Taken Care Unit, Fuel
Efficient Daily Drive Sedan, Facelifted Elegance Model. Don't Miss! Trade In/Flexible Loan Available, Call Now To View! By Appalntment...

360 VR Cars

E] Toyota Corolla Altis 1.6A $65,500 £8,660 /yr 11-May-2016 1,598 cc 35,000 km Sedan Available
Elegance

Low Mileage! 5 Years Agent Warranty! Full Agent Serviced! Front And Back Camera Installed! Very Well Taken Care Of By Previous
Owner! Fexible Loan Available! Trade In Welcome!

|:] Toyota Corolia Altis 1.6A $65,800 $8,680 fyr 16-May-2016 1,598 ¢ 33,917 km Sedan Available
Elegance

Borneo Warranty Till 05/2021, Easy And Flexible In House Loan And Balloon Scheme Available, Mileage Done 9,500km Yearly, Full Borneo
Service Record, 1 Owner, GPS/DVD/Bluetooth, Keyless Entry/Start, Auto HID Headlights With LED DRL, Driver's Electric Leather Seats, B...

Save on petrol with DBS Esso card!
Enjoy huge petrol savings of up to 21%, interest-free 0% Instalment Payment Plan for Motor Insurance and Road Tax, and 1-year annual fee waiver,

Find out maore!

D Toyota Corolla Altis 1.6A 566,800 $8,720 /yr 16-Jun-2016 1,598 cc 50,900 km Sedan Available
Elegance

1 Owner, Accident Free, Well Maintained And Service, No Further Repairs Needed, Beautiful Paintwark With Clean And Neat Interior, Bank
Or In-house Loan Available, Call Us Now For Your Viewings And Test Drive Appointment.

Henly Enterprises Co

e 9

"] Toyota Corolia Altis 1.6A £66,800 $B,660 fyr 24-1un-2016 1,598 cc 54,667 km Sedan Available
Elegance

Most Popular Toyota Sedan For Your Family. Well Maintained And Serviced With Agent, Spacious And Reliable, No Further Repairs Needed
Flexible Bank/In House Loan Available, Subject To Approval Come View And Test Drive To Believe, Please Contact Direct Sales Person H...

AL Autocar Pte Ltd

B Toyota Corolla Altis 1.6A $66,800 $8,650 fyr 27-Jun-2016 1,598 cc 78,000 km Sedan Available
Elegance ;

1 Owner, Flexible Loan Available.5 Years Agent Warranty,100% Accident Free,Pefect Gearbox,Smooth Engine With Super
Undercarriage.Vehicle Always Park Under Shelter,Extremly Neat And Clean Interior And Exterior, Thos Shall Be The Best Unit In Town,Di...

S Toyata Corolla Altis 1.6A S70,000 $9,140 fyr 28-Jun-2016 1,598 cc 66,289 km Sedan Available
Elegance

Borneo Mators Unit. Fully Agent Maintained., 2016 Facelifted Elegance Highest Specs Madel, Minimum L Year Warranty, Silver Metallic
Exterior With Black Interior, Warranty Till June 2021, Attractive Interest Rate 2.48%. Most Popular Sedan In The Market, Please Call Our...

Inchcape Pre-Owned

[] Toyota Corolia Altis 1.6A $65,388 48,580 fyr 29-Jun-2016 1,598 cc 49,000 km Sedan Available
Classic

1 Owner. Flexible Loan Available, Low Mileage Done At 14000km Per Year, Fully Agent Maintained With S Years Warranty, 100% Accident
Free. Perfect Gearbox, Smooth Engine With Super Undercarriage, Vehicle Always Park Under Shelter, Extremly Neat And Clean Interior A...

D Toyota Corolla Altis 1.6A $65,800 $8,490 fyr 30-Jun-2016 1,598 ec - Sedan Availahle

Bank And In House 100% Able To Arrange.Nice Looking New Facelift With Higher Horsepower And Comfart Yet Providing Low Fuel
Consumptian, This Is What Everyone Is Looking For, Transparency Dealing Without Gimmicks, Buy With A Trusted Peace Of Mind With...

Ka-Hup Vehicles Trading



D Toyota Corolla Altis 1.6A $65,800 $8,440 Jyr 15-Jul-2016 1,598 cc 48,000 km Sedan Available
Elegance

Cheapest In The Market, Full Loan Available, Well Taken Care By Previous Owiners, A
1. View To Believe! Bank And In House Loan Available! In House Loan Interest From

Heritage Auto Enterprise Pte Ltd

ceident-Free Condition, Original Paintwork Since Day
2.98% Call, SMS Or WhatsApp Now For Non-Obliga...

B Toyota Corolla Altis 1.6A $67,800 $8,680 fyr 01-Aug-2016

1,598 cc 43,105 km Sedan Available
Elegance

Low Mileage Done And Comes With 1 Owner Only! With Flexible Loan Package Available. No Other Hidden Costs.
Ka-Hup Vehicles Trading

D Toyota Corolla Altis 1.6A $69,800 $8,870 fyr 01-Sep-2016 1,598 cc 62,000 km Sedan Available

1 Owner! Tip Top Condition! Well Known For Family Car, Low Maintenance And Easy On Fuel. Flexible Loan Arrangement! Trade In
Welcomed, Hurry Call Us Today To Find Out More Or Come To Our Down Qur Showroom For Test Drive,

Y EE

m Toyota Corolia Altis 1.6A $72,800 $9,220 fyr 26-Sep-2016

1,598 cc 22,000 km Sedan Available
Elegance

Most Popular Toyota Sedan For Your Fami

ly. 1 Owner Only! Elegance Model. Guarantee Not A Private Hired Unit! In Tip Top Condition
With Low Mileage. Perfect Gearbox,

Smaoth Engine With Super Undercarriage. Vehicle Always Park Under Shelter, Extremely Neat And C._.

Save this search criteria, to get email alerts whenever a match is found, Save Search
g8l Depreciation v : Reg Datcfl ® ' J Tl Mileage v f8 Veh Type w :‘ :. =
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