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12/6/2018 Mariman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

il"ll a 1 Ber ByuRmiti x gl | Adi B ! L= | Al L

|
‘ 05 Dec 2019 05 Dec 2019 Last:T | Pending for Survey
Main 17:27 09:54 06 Dec 2019 | Report
| EdItMIEEl 0B:54 I:urnﬂl:lul

Reference Claim Detalis

CLAIM SUBFOLDER DETAILS | [Created by insurer]

Insured: TEO BENG CHAL ID: 52584771G, Tel: +6550063395, Emaili tonyteoBB0B@gmail.com

Vehicle Reg. ' 127/11/2019 08:00 - :5%

No.: SLABBOSL l"“"'_' Loss: |13} Months and 27 Days From LTA Reg Date (Man ¥r)]
|Fuﬂt'|r£ Covar

Claim Type: | OD / 46776432055G Note No.: 1800008157 {Comprehensive)
= =——— — | Excess: |5$0.00
Repalrer: Trans Eurokars Pte Ltd (Ubi) 5 Ubl Close, 408605 Ubl - Tel:

Hending | A1 asia Pacific Insurance Pe, Ltd. (SG) - Tel: 65-6419-3000 ... (Handled by Azlan, Syazalrdina] syazairdine.azianalg com

|Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 ... [Handled by MARCUS CHUA| ... [Final Rpt due 16/12/2019]

|E:rfm TED BENG CHAI (58 / Male), NRIC: S2584771G, Tel: +659006339% Email: tonyteo8B0BSgmail.com

ASSOCIATED MAIL RECEIVED B C Viewan |
« AIG_SG (06/12/2015); Alert - Adj Mandate Approved (5$3917.87) - SLABSOSL - Claim Handler: Azlan, Syaz..
« AIG_SG (05/12/2015): SLABSOSL / OD / 27/11/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS- View All | Search Tasks | Create New Task | _Complets |
Dus Data Priority  Tyvpo Task Group Subjuct Handler Assigmea By Campletied On Created On Done?
No results.

https-ifsingapore. marimen.com/claima/indes cim?fussbox=MTRad|uster& hussaction=dsp_clmheaderfcaseld=0928758extid=1240T44CFID=6366... 12



" "Veron Chen {LI{KAutn!

From: Veron Chen (LKKAuto)

Sent: Friday, 6 December 2019 235 PM

To: vion lim@eurokars.com.sg; SUR

Subject: RE: SLA 8B08L-DOA: 27/11/2019 (AIG OD)
Dear Vion,

As instructed by our client , please proceed to repair the insured vehicle SLA S808L (Excess S0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

NOTE: Before paint photos require for Front Fender RH and Driver Door.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: vion.lim@eurokars.com.sg <vion.lim@eurokars.com.sg>

Sent: Friday, 6 December 2019 1:39 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: SLA 8808L-DOA: 27/11/2018 (AIG OD)

Hi Veron,
Forgot to attached the Cl. Please refer to the attached. Tqg

Best Regards.

(&) ELROKARS CROLP
Vion Lim

Insurance Claims Officer

EUROKARS SERVICES PTE LTD

5 Ubi Close, Singapore 408605

D: (65) 6395 7874 H: (65) 9111 7463

E: wnn.lim@euruham.cum =20

Website: hitps.//www eurokarsservices.com.sg

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: 05 December 2019 5:34 PM



To: Uiun Litn <vign.lim@eurokars.com.sg>; SUR <sur@lkkauto.com>
' * Subject: SLA BB0BL-DOA: 27/11/2019 (AIG OD)

Dear Vion,

Kindly forward a copy of Cl and driving licensed requested by AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{(408933)



12812019 Marimean e-Claims

View Received Message

This mail is associnted with :
*SLABBOBL (46776432055G)
ab
Mov 27 2019 B:00AM

[TED BENG CHAL)
Trans Eurokars Fte Lid

[Reply | _Raply Al |_Mark as Unread | _Print Message | Delsta Message | Forwars |
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 06/12/2019 13:44 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$3917.87) - SLABSOSL - Claim Handler: Azlan, Syazairdina

Approved:3917.87: Please resurvey for checked and supplementary items and upload photos in Merimaen, Befare paint photos reguire for Front Fender
RH and Driver Door,

There are no documeants. B

hitps-/isingapore meriman.com/clalms/index ofm Musebox=5VCmail&fuseaction=dsp_viewAmode=14linbaxid=15848584IDomainld=11810bjld=12... 112




12/612019 Rich Tex! Editor, SYCDOCrcontant

LKK Auto Consultants Pte Ltd icoregne 1sseorissr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapare 408933
Tel: 6256-3561 Fax: BB44-8805 Email: sur@lkkauto.com;assignments@|kkauta.com

To: AIG Asia Pacific Insurance Pta, Lid. Fram: LKK Auto Consultants Ple Lid
AIG Building 51 Ul Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408233
Attn;  Azlan, Syazairdina Date: 06 Dec 2019
Preliminary Advice
Vehicle No : SLABBOAL Accident Date - 2711112019
Make - MAZDA 6 Pollcy No. 1800008157
Assignment Date  : 05/12/2019 Excess :'5%0.00
Date of Inspection : 05/12/2019 Esl Duration of Repair  : 4.00
Inspection At : TRANS EUROKARS PTE LTD (UBI)
5 UBI CLOSE
SINGAPORE 408605

Point of Impact | General Description of Damages
The vehicle sustained impact / damages o/s front portion and parts claimed are consistent to the accidenl.

Repairer's Estimate (Gross) 5% 7.727.83
Revised Amount S5 3,799.97
Check ltems (Estimatad) 5% 117.80
Total S5 391787
Lump Sum Repair =1
Total Loss Consideration
New for Old Value 1]
Pre-Accident Value 5% 84,000.00
COE | PARF Rebate .55 52 600.00
Salvage Value 5%
Margin for Repair 5% 31,400.00
Remarks
{ X))

The vehicla is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your autharisation,

The vehicle is uneconomical to be repaired, you are advised to invita tender for the wrack,

Other comments :

hitps://singapore. mernimen com/caims/index. cim Plusebox=MTRadjuster&fuseaction=dsp_rpts&ptmode=24caseid=8028754extid=3248748adjcur .. 1/1



- | Your password will expire in 8 days. Click here to change it.

- OUR REF: SLABB0SL OWN DAMAGE CLAIM

From: AIG SGP, Claims-Survey

Ta: Admin A. assignmenls

Co Fong, Andy-8Y, Fan, Winnie-LW
Sent: 12/4/2019 9:22:23 AM

Aftachments: @] A6 51485081 x(sx™H) DL SASndt

Hi LKK,
Kindly assist to survey.

Thanks & regards
Jennifer Chan

From: vion.lim@eurokars.com.sg [mailto:vion.lim@eurokars.com.sg]
Sent: Tuesday, 3 December, 2019 7:13 PM

To: AIG SGP, Claims-Survey

Cc: ronald.yap@eurokars.com.sg

Subject: [EXTERNAL] OUR REF: SLABBOSL OWN DAMAGE CLAIM

This message is from an external sender; be cautious with links and attachments.
OUR REF: SLABBOBL OWN DAMAGE CLAIM

Dear Winnie,

Please assist to register the above vehicle and arrange survey for the above vehicle on 05/12/19 in 5 UBI ClﬂEE
{usual time)

Attached is the ACCIDENT REPORT for your perusal. i (me
Thank you. | 4 voop (5%
Best Regards.

B ELROKARS

Vion Lim

Insurance Claims Officer

EUROKARS SERVICES PTE LTD
5 Ubi Close, Singapore 408605

D: (65) 6355 7874 H: (65) 9111 7463
E: vionlim@eurokars.com.sg
Website: www.eurokars.com.sg

Website: www,eUrokars.com.sg



PARF/COE Rebate Enguiry

> Back to OneMotoring

Page | of |

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
771G

SLABB08L

No

05 Dec 2019

MAZDA

MAZDAG SEDAN 2.0 AT EXECUTIVEEU6G
Red

2017

PE21004281
JM6GL1071J0133072
121.0 kW (162 bhp)
$22,694.00

31Jan 2018

31Jan 2018

0

$23,772.00 |( %0

Yes
30 Jan 2028
$17,829.00

30 Jan 2028

E - Open - all except motorcycle
10

$44,000.00

$34,771.00

$52,600.00

The information contained herein is correct as at 05 Dec 2019

htps://vrl lta.gov.sg/ha/vrl/action/enquireRebate By PublicBeforeDereg Input?FUNCTION_ID=F030...

05-Dec-19



Ised Mazda 6 Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM sn Sig

Mew Cars Used Cars Sall My Car Directory Products Insurance Artiches Forum

FREE VALUATION,

Be informed don't get lowballed. Find out your car's worth tod

Page | of 2
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6 vehicles Mards & & Submits
Mo Prece Deprecation 1 Eng Cap il age wieh Type
Maids & 218 Avallabibe
Marda & 204 Exscutive A8 500 $2.3I00 fyr JF-Aper- X118 1,958 e 25,000 kery Lisury Available
Interest Rates Sarting From 2.25%, Plexiie Bank/Tn House Loan dvadabse . [00% Acodent Fres! 1 Dwner Only! Agent Warranty Till Age
[t ax |
[ tr ery Pre L
] .
Mazda & 20A Exncutive 586,000 6250 /e 27-Feb-NI16 1998 oc JLTIT km Liury Avallabie
High Spect Executive Modal Well Mamtained, Under Warmanty And Servicegd By Agent! Papulsr Sadan With Low Depreciation. Spaciois R
==
L T v 1 |
!
MMazda & .04 Execunve $92, 000 $5, 480 fyr 12-Jul-2018 1,988 cc - Ligmiaty Available
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o ol & LEasing
i
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HMazda & 1LOA Evecutive +%1, 800 £0,240 Jyr 10 May- 20015 1,998 x 12,151 m Ly Aviilabie

Eurokars Agent Warranty Til May 2021, 1 Owner, Low Miésage! Shylish Extenior And Spacous Intenar, Large Boot For Your Luggags Tl

Hepuh Ao

T Mazxda & 1LOA 188, 800 $9.630 fvr ¥0-Agr- 1018 L9588 20,491 km |y

| Orwney, Agent Warranby Till Ape 2021 Mazds's Most Flegarnt Model With [ts Stylish Bold Curees On The Outseie, Coupled With Genern

mEfhalind &gfn

Compars ! Mode| Prue Depreciation Eng Cap Mileage veh Type

https://www sgearmart.com/used _cars/listing. php?RGD=2018&MOD=Mazda 6&RPG=20&VEH=0&A ...

Awvailmiie

05-Dec-19



CERTIFICATE OF INSURANCE

MAZDA AUTO PROTECTOR PRIVATE VEHICLE

Nama of Palieyholder  : Tao Bang Chai Vahicla No, : SLABBOAL
Pariod af Insurance 1 31 Jan 2018 To 30 Jan 2020 Pelicy No, : 1800008157
Englne No. : PE21004251 Endorsamant No.  : (00000000185400
Chassls No. + JMBGL1071J0133072 lasuad Data : O6 Mar 2018
Maka/Model MAZDA 6 2.0 SKYACTIV
Engine Capacily/Tonnnge - 1.988.00 CC Sum Insured  © Markat Value Flist Year ol Registration - 2018
Diriver Resitction MA Ol Peak Car ~ Mo Insuring with COE/IPARF  © Yes

Person or Classes ol Persons Enlithed (o Drive®

i The Pohzyhossar
) Ay alhve pEiaun sdil e deeing Do Wi Pl Pies" i Dt O el Ped T EEiTEd R
¥ i Py wbl moimn ity o Pohopivdtes ui @y sl deost only § e g Saesi e bieoled 04 mnmznn

e B 1y attisannl v o 13 000 gp sespernrced Driser Exsed” [0 0 Fam o o V5 Aamanees Cwivr (IR GF GNENET] B3l ey e 2 peis @nhp s

Age Condition 40 youwrs old and sbove

Limitation as lo usa”

U oy b pocel dormasie a4 (i stere purEmess and (i e Folegrmis | Besneil

Tyl ety Gomn oo Comer gud 157 fure &F FREASES SFARQD LRSS rveng il caceg pace-sgeng ity W o ppew daaling N CETESE @ geody o
AR 1 e b e el 8 T i Mol Frsss

ibam [T BT P e i A @y REAE 0T

Laas of Lsn | 3ce - 1800ce Qydinnal

- L ARAGLERE MRl naperEuey vy Brczee § of W Meor Yatides [Thwa-Faty M o Cospamaammr| Aol (Do V00 ed Baidas 12 ol B Riail Tramagarl Al 19 (Malywdl. =9 el o 0
F bl kel Wiikd Flad N

Swabion
Fiw - B0 Owin Cwmimgs - 1838 Thef - B0 Floud Cavir - B0

Section §
rparty Damage - §0

Windsereen 8000

Mamad Driver and EXCESE e appiemie)

Too Seng Chas - 800 O Damags )
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¥ o Euiohiis Mia Lid Add § Uks Clasn. Sesgasows +DWI00 81958895

Egn pibe gt Mepuinigg Caimipa'dil Autiaresd Repsrery, meerr contsel o To-hos poodeed sime innimg Hilles o +&3 S138 8700, Ammahsaly g =iy bl 17 &1L sabnile wves bl TEW IR
o AR 5 Muhie App Senply seanck g desnlusd AL BT oen ol unes o Goagle Pl
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' 24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUNMENT IN YOUR CAR AT ALL TIMES

LOSS OF USE CAR REPLACEMENT BENEFTT

Applicabla only If this benafit is included in your motor insurance. Please refer 1o your Policy Scheduls for detalls. Policy lerms
and canditions apply. Please call our customar senice hotline number (65) 6415-3000 for assistance

The Certificate of Insurance (Cl) should be produced withoul demmnd when colleding the Rental Car and the Rental Car Company
reserves the right 1o varify the identity of thi halder. The C1 is the proparty of AIG and its use is subject fa the bierms and condiions
contained in the Loss of Use Endorsament under iha policy issued (o the palicyholder,

Steps 1o activate Loss of Use Car Replacement Benefit and Important Infermation
1. To nctivate your loss of use car replacement. please contact the Rental Car Company (Ested below) afler lling/reporing your
acciden! claim.
2 Your rental car will be made avalable within 5§ working hours of activation wilh the Rental Car Campary.
3 Al the time of collaciion of (he Rentsl Car, (he orlginal insurance policy and schedule issued by AIG, a copy of the Accident
Repan from the Authorised Workshop must be produced,

4. The mumbar of days s based on the period your vehicle i in the repair workshop unless the number of days of loss of use
enlitlement is stated in the Policy

5. Rental cars are siriclly for use in Smgapore only.

8. Extension of rental beyand repaic period spproved by AIG surveyor will be chargeatle by ihe Rental Car Comparny on pef day

basis
Upgrade of Rental Car is available upon request subject lo additional charges by e Rental Car Company

=i

Rental Car Company: Popular Rent A Car Pte. Lid,

Activation Hotline: 7428088

501 Guillomard Road Singapore 195840

Monday to Friday: Sam to 6pm Saturday (Half Day}: $am to dpm

iy gl Car Campang s Tar L Combisers a6 FunSuiie sesenly sepset. excees Nailey e the Rl Cor Culiuimi Dummgn W 650

. i
IMPORTANT NOTICE

It you sell your mator viehicke. this Nolice s IMPORTANT and MUST be complied with Folicyholders nre hereby wamed thal under the
Molor Vehicles (Third Parly Rigia and Compensabon) Act (Cap.G9), il shall be unlavlul for sy person lo use or cause of pemil any
other person 1o Use a molor vehicls without 8 valid palicy of insurance wenchar e Act

The Policyholder is further warned thal on the sale of & molor vehicle, they must surrender the Cerificale of Insurance and he Palicy o
the Wsurance company. [T the Certificote of Insurance has been losl or desiroyed, a Statutory Declarption 1o (hal eflect musl be made
Fadure to comply with this obligation is an offence under e Motor Velbicles (Third Party Risks ond Compangation) Acl (Cap 848).

This Palicy will ceass to be valid once the motor vehice has been sold to ancther person unless the traaledr of inleies! s beon duly
notified to and agreed 1o by the insurance company concermed Il the insurance company agrees (o cover the new owner, they will mse
a new Cenificotn of Insurance in the new awner's name. The premium chargeabla may vary according 1o the niw owners profile



T A € A Ty el Yaa Your NCD will be affected due to late reporting
SLIBINTTED 87 Catannn Chaus Sew Clush Actual e-Filling Submission Date & Time: 03/12/2018 10:02

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Ploasa report comacily the detals of the scodent io spesd up 1he clarm procres

2. This Form mus be complsted by the Policyholder andior the Authorsed Dreives

3, inforrmation provided must be g5 nuthiul and accurale as poasible. Any willul misrepreseniaton or wiltholding of mEEna! laoE may alow NMIuUrEnce COmpanseEs 1o
repudiate pobicy labiity —_——

4. The msue and acceplance of Ihis Form by msurancs companing is nol a5 admission :':i'j:uuln':, limkdily on the par of he insurance companing

5. Any false reporting may be referred to the Palice for investigation.

. This repon will be forwarded by the msgrers of e GiA Recards Management Centre established by the Genenl Insuranoe Sasocistion of Singapons {514 | for
mrehiving and thal cogies of this rmpar will, for a fee, e made avalable upon applicabon by neresied parbhas

rJ E, the lnagement of the repon i e insuren, you horeby consant o the grchesing of tes report al the centre and 10 coplas of the Feport bessg made seallabls
aforesat

ACCIDENT STATEMENT

Cate O Raport D3N2/2018 0814

Date Of Accident 27/11/2019 08:30

Exaci Location Of Accident JALAN KE/7 BANDAR COUNTRY HOMES 48000 RAWANG
Country/State of Loss MALAYSIA/SELANGOR DARLUL EHSAN
Vehicle Registration Numbear SLABBOAL

Insured/Policyholder

MName Of Registered Owner TEQ BENG CHAI

MRIC No S2584TT1G

Email Address TONYTEOB808@EGMAIL. COM

Maobile Phone Na (LOCAL ) =B5-30083388

Altarnative Phone No OTHERS-300633390

Vehicle Particulars

Manufacturer MAZDA

Model MAZDAG 2L SDN

Exact Purpose for which vehicle was baing used at

time of accident PRIVATE

Are you claiming unrJ_F.-r your own Insurance palicy VES

far repair to your vehicla?

If Mo, Please state action to be taken

Vehicle Categary PRIVATE CAR

Insurance Company

MNarme of Insurance Company AlIG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NG

Policy Number

Cover Mote Number

Driver

Marma of Driver TEO BENG CHAI

MNRIC No S25B4TT1G

Date Of Birth 060111961

Occupation INDOOR

Date Of Driving Pass 28/04/1088

Drving Expenence 33 YEARS AND 6 MONTHS
Gandar MALE

Maobile Numbar (LOCAL ) +65-80083394
Fax Number

Contact Number OTHERS-900633499

EMail Address TONYTEOB808@GMAIL.COM

Paga | of 18



Address

Paoslcode

Was drver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Drivers Own
Vehicle

Insurance Company of Drver's Own Vehicle

General Information of the Accident

Type Of Acoident

Weather Conditions

Roaad Surlace

Other Information

Was any foreign vehicle involved in this accident?
Foreign Vehicle Registration Number

Number of vehicles (including own vahicla)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any othar material ar property damaged?

| have besn approached by unknown parson(s)
soliciting/affaring accident clalms assistance.

MNumiber of Passangers (Including Oriver)
Details of Police Action

Was the accident repored 1o the police?
I Yes Please state which Police Station
Police Station Name

Police Station Addrass

Police Station Canlac
Was notice of intended Prosecution given?

Il Yes, aganst wham?

BB SEA BREEZE AVENUE
487587

NO

OWNER

HIT AND RUN / VANDALISM | DAMAGED WHILST PARKED
CLEAR
DRY

YES
WRQ893 (PRIVATE CAR)

2

NO

YES

N

YES

TRAFFIC POLICE DIVISION HQ

ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY
SINGAPORE

TEL NO: 65470000 - FAX NO;
NO

REFER TO THE ATTACHED SKETCH PLAN AND POLICE REPORT

Attachment(s)

Are acciden! photos avallable for attachment?
¥Was there any video caplured by Car Camera?
Was there any audio recorded?

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle Maka/Model/Calour
Detsils Of Properties
Vehicle Category

Name of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name

WRGQB83
MERCEDES B17/SILVER

PRIVATE CAR
NOREIN BINTI MUSTAFA

0123808444
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-

Kature Of Damage
No. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

IMPORTANT M

1. Mease report comrectly the detalls of the sccident to speed up the cliims process.
2. This Farm must be completed &

1. Informution provided musk be 3z truthifu) and sccurgte as posslble. Any wilful misrepresentation or withhalding of mateilsl
facty may wlaw insurance compandes to repudinte policy Rakility.

4. The issue and acceptance of this Form by inturencs companied |4 not an admission of policy lebility on the part of the insurance
SO 3 nHeS.

6. The report will be forwardad by the insurar of the Gis Aecords Managemen) Centre ettablished by e Genersl Insursnce
Assaciation of Singapore (GLA) for archiving and that copies of this repert wall for 2 fee be made avallable upon application by
interasted parties

7. By the lndgment of this repert to the Insurers, you heretry consent t th archiving of this report #t the cantre and to copiles of
the repart being made avoilabie aforesald.

& Comsent under the Persorml Data Protection Act (POPA)
| undéritind, scknowledge, agres and condent that:

(] My insurer, my workibog and the General Insurnes Assnclation of Singapore ["GIA") ray/are permitted ta collect, use,
disciose pndjar process my persanal data/personal Information set aut In thid [form] and ony other persanal informatian
provided by me or possessad by my insucer (eallectively the “Personal Information”| and disclose and transter such
Peesonil Inforrmation to all insurer(sj whe have inwred vehiclefs) invalved |n this sesident (all insurer|s) who have insured
wehicle{i) lmvolved in this scodent shall be collectvely referred to as the “Insurees” |, the insurers’ (avwpers A firma, te
Maonetary Authority of Singapare snd sny relevint government agency/sutharily [such 24 the police], for the purpatsls)
al;

(I} processing, handiing snd/os disling with my claim including the setttement of the dlalms snd sny necessary
muEstigations relating 1o the claim

1) Imvestigating the sccldent andfor my claims,
{iN) eaerying out and/or dealing with my irstructions or responding 1o any enguiries by me;

{Iv) admiristering my clabms (including the maling of correspandence, statements, invoices, reports o notices Lo ma,
which could Invalve distlesure of certain pervonnl dats sbout mae t2 bring sbout delivery of the same a1 well 11 on the
euternal rover of envalapey’mall packaget); andfor

(v} complying with anplicable law in sdminittering, processing, bandling and/or deuling with my claima [caliectivaly the
"Purposes”|
(o] @l insurer{s] who hine Insured vehicle) imvalved in this sceident and the insuren’ lowyery/aw lirms, may/are permitted
to collect, uie, diiciose and/or process my Personal iMformation for one or mare of 1he sbove Purposes; and

lel  my Personal informacion may/can be disclosed by sny of the Insurers and/or GIA to thelr third party servlce provider or
agents{inciuging the - lawyersTaw firma), which may be sited outside of Singapore, for ane or more of the above Purpozes

[d} ey Personai informoion will slss be collested and ysad ta campile ciaims hittary for the purposs of fraud detestion,
InvesTigaTion and ma agement in pressntand of future daims.

{e] the informotion so ecllected under (4] phove may be thared / disdasss

1 taall ingurecs ang for ary ather Bird partes that &SEET In ovalusnng, INVesTgaTing, contraling or managing fraud,
regulstors, liw etlpresment gnd governmant sgencled s ressonably regiesd for the pyrposas stated, or

(1], for eoomplyimg with reguiremsnts wader spy regulston, lews or court orders.

gars Pte 1M
1L T AN
s, Ol
Policyhoider's Signature Driver's Signature Ruporimg Centre Personnels Sgnature
Date & Time: {Hf drvwar & nat T podicyfolder i
Date & Tirme: NRICIFIN ho

CARNAIT Ndsiol i ol et Wi
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Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

! LIGENSEPLATENO: SV ARFOIRL.
ACCIDENT DATE. 271 In | 19 CONTACT NUMBER. QO L2299

ACCIDENT TIME. & « 2(Ana EMAIL:

LOCATION &|£,‘] Y= |:| RBasdas E ;E!Iﬂ:[ﬂﬂ H frasS

Vepe o Poice  Popr.

O] 1M EASE WOTI THAT YOUR INSLRER MAY HAE (4 DAY TIME FRAME FOR ¥OLU TO SUSSAIT AN WA CAMAGE CLARSS LIKDER YOLUR Ok BOLICY

A PLEASE CHECK YOLUR POLICY FOR MORE INFORMATION

TLAIM D FOLISY | | Gk THISD PARTY | Ll
re the foregoing particulirs are trus & svery respect
[Driwer's Signatire Ruporting Persannel’s Signuture
[0 i ju met this policyhoidern ] hams;
Date & Tirne: NRICFIN b

LIARME ShetadiMad e )
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Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

Police Statien Of Origin

Traffic Police

10 Ubl Avenua 3 SINGAPORE 408865
Tal No: 65470000

REPORT OF A TRAFFIC ACCIDENT

TROTBTZ02TON

1ofd
Roport Ne, TI201912027011

Date/Time Report Made: | Vide Raeport No.: Station Diary No.:
021272019 11:34
informant's Particulars ' i
Mame of Informant: Addnass:
TEQ BENG CHAI B8 SEA BREEZE AVENUE SINGAPORE 487587
DT 11D MNo.: Cantact No.
NRIC NO / S2584771G Home/Office: Mobile; +6590063399 -
Mationality! Emall:
sl RE CITIZEN TONYTECEBOB@mGEMAIL.COM
Sex. ﬁu: Date of Birth- | Ey%e of Informant:
Mala 08i01/1081 ehicle Owner
Racea: Languaga: Institution / School Mame:
Chinese English e
Cccupation Dniving Licence Information:
Business Owner Class 3 Date of Expiry:
[General Information of the Accidant
Nan-Inju Drink Date/Time of Type of Location:
Typa of Foralgn Vehicle Drrive: Accidant: Service road in a
Accident: MNo 27112018 08:30 housing astate
Localion:
Jalan KE/7, Bandar Cauntry Homes, 48000 Rawang, Salangor, Malaysia
Weather Road Surface: Road Spead Limit:
Claar Dry B0 Kmih
Traffic Flow: Traffic Controk: Traffic Voluma:
Two Way Nl Controlied fit
Type of Collision Anyone conveyed Dy
Reversing vehicle against side of stationary (parked car) mﬂ:uhnm
VehicleMNo. [Type  [Maks Mo Candition | No of Passenger
SLABBOBL |Car MAZDA 6 Red Slightly |0
- Damagad
WRGQBE83 Car MERCEDES |B1TO Silver 0
| BENZ
mauﬂ:{m Insurance
Vehicle No. | Insurance ny | Insurance No Effective | Expiry Date
SLABAOBL A“IF% ASIA PACIFIC INSURANCE PTE. | 1800008157 31012018 | 30/01/2020
L . i
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Sketch Plan Pg. 4

Lt A VAT

w glalllnn Of Origln: 2otd
& Police
10 Libi Avenue 3 SINGAPORE 408885 il
Tal No: 65470000
CONTINUATION OF REPORT
 Details of Persan Invalved
Any Pedestrian Involvad: No
No. of Padestrians Injured- NIL [ Usa of Pedesiran Crml!ir'lg‘. A
Name TEO BENG CHAI 1D No. 525847716
Redatad Vehicle | SLASBOSL (Car) Contact Mo.| +8530083339
HospitaliClinic MIL Class of Class: 3
Driving Data of Expiry: NIL
Licence &
Expiry Date
Dale Treatmenl | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brnel Datais

My car (Mazds 6, Registration No. SLABBOBL) was parked overnight at the side of the sarvice road
outside relallve's house number 35, Jalan /1, Bandar Country Homes, 48000 Rawang, Selangor,
aysla) an Tuesday (26 November 2015) night

The next mmrdnl?',awwﬁmay (27 Novembar 2018) around 8.30am., | was informed by the owner of the
house opposite that her daughter/daughlar-in-aw has acsidently reversed her car out from her house and
hit my car causing damage to right door and right fendar.

As | was not presant dunng the accident, tha neighbour has admitted ano apologized for the accident to
my ralative through Wnam.np on Ihe sama moming. Subsequently, | have also communicated with her
and har husband throug h WhatsApp (record availabia),

The driver's particulars of the othar party is as follows -
Name . Ms Norein binti Mustafa

Contact No. - 0123908444

Car delails : Silver Mercades B170, Ragn No. WR(OA33
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Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Polica Station Of Crigin

Traffic Police

10 Ubi Avanue 3 SINGAPCORE 408865
Tel No: 85470000

Sketch Plan
Infarmant s not ab & to provide skatch plan

TRO1202/7011

3ol3
Report No. TRO1S1Z2027011

CONTINUATION OF REPORT

Signature Of Officer Recording Tha Raport:

Mot applicable

“Signature Of informant

The identity of the person making this report has
been authenticated by SingPass. No signature 15
required

Signature Of Intarprelar; Data/Time:

Nol applicable 02122019 11:34
“Officer In Charge Of Case: ]

oy TF'I[;D ; rge Classification Of Casa:

JUREMAH BINTE AHMAD

Contact Mo, 65476218

Authentication Stamp
NP

Page 8 of 16



27 HtlorA
v r,.&.«fﬁffr 4 'L]

T2 TRANS EUROKARS PTE LTD
Tl o ®EtoKARS 0 ¢
mazna ﬂi.c./gl-wﬁ VT ’ES‘]’IMATE COST OF REPAIRS y
AIG ASIA PACIFIC INSURANCE P/L NAME : Mr Teo Beng Chal wip : 15790
7B SHENTON WAY ADDRESS : 88 Sea freeze Avenue EXCESS ;
#07-16 CHARTIS BUILDING Singapore 487587 DATE: 3-Dec-18
SINGAPORE 079120
ATTN, : MOTOR CLAIMS TEL: 90063359
FAX :
VEH NO : SLABSDBL DATE IN : CONTACT PERSON : Vion 63857877
CHASSIS NO : IM6GL107110133072  |MILEAGE TYPE OF CLAIM : OWN DAMAGED CLAIM
MODEL : MAZDAG DATEREG.: | 31-lan-18  |POLICY NO. :
ATURE o
Parts Description
NO ary REVISED PRICES
1 |FASTENER, FRONT BUMPER 2 MB45A-56-146A A4 X [s 6.00
2 |CLIP, FRONT BUMPER 6 MC274-50-133 A1 X 22.20
1 |FASTENER, FRONT BUMPER 6 MGD7A-50-EA1 A1 |5 19.20
4 [RIVET, FRONT BUMPER 6 MGHPS-50-355 et 7 2940
5  [RIVET, FRONT BUMPER 8 MS515-51-833 AN ~s- 3200
& |FRONT FENDER RHS 1 MGHPS-52-111A D _—~ s, 38370
7 |STAY RHs, FENDER 1 MGHZ9-52-1R0A MY [s 43
8 |MUDGUARD RHS 1 MGHPS-56-130K AA g |5 11430
§ [FASTENER, MUDGLIARD 15 MB45A.-56-146A A4 ¥ |$ 45.00
10 |FRONT DOOR RHS 1 MGHY0-58-02x pp —[$ 851520
11 |FASTENER, FRONT DOOR 1 MGHPS-58-T62A Akt o+ 5r 3.20
12 |GROMMET, FRONT DOOR L MBFET-51-261 A&q_ - | S 240
13 |GROMMET, FRONT DOOR 9 MGIEA-58-975 An ~ |S~ 2700
14 |GROMMET, FRONT DOCR 1 M9991-00-503 AP | s 380
15 |CLIP, FRONT DOOR 1 MGS1D-58-3154 Al |5~ 240
16 |FASTENER, FRONT DOOR 1 MGD7A-50-EA1 2n |57 30
17 |HINGE UPPER RHS, FRONT DOOR 1 MKD53-58-2104 Z1FLA LS 37.40
18 |HINGE LOWER RHS, FRONT DOOR 1 MD461-59-2108 A1 ¥ |$ 37.80
18 |CHECKER, FRONT DOOR 1 MGHPS-58-270 11 o/ |$ 65.70
20 |GROMMET, FRONT DOOR 7 MGJEA-58-975 g 57 2100
21 |PLATE SEAL RHS, FRONT PILLAR 1 MGHPS-56-3914 AN |5 =
22 |FRONT WHEEL RIM RHS 1 M3965-18-7570 AlL]l ¢wd V| § 119680
TOTAL PARTS S 315870
LESS 10% s 31587
TOTAL PARTS COST § 284253
Labour Description

SLABBOBL Page 10of2




SLA8BOBL Page 2 of 2

] TO REPLACE FRONT FENDER RH AND FRONT DOOR RH REPAIR ALL AREAS AFFECTED BY s 126000
THE ACCIDENT é z . s
2 TO RESPRAY FRONT FENDER RH AND FRONT DOOR RH $§ 120000
-
|
3 |MZ-BR-DOORME|TO TRANSFER THE DOOR MECHANISM NETT 5 315:35_,..-—-
4 TO SUPBLY 1 PC TIRE A1 ){;_ 480.00
5 | MZ-BR-WHEBAL | TO MOUNT SPORT RIM AND CONDUCT WHEEL BALANCING __,1.1 XNETT 5 120,00
6§ | MZ-BR-WHEAL| [TO CHECK STEERING GEOMETRY & CONDUCT FULL WHEEL ALIGNMENT "1 “ x NETT 5 560.00
7 | MZBRCAVITY |TO CARRY-OUT BOOY CAVITY PRESERVATION A X § 25000
8 | MZ-BR-ELECTR |TD CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING 1 2 O |8 25000
9 | MZ-BR-REPROG |TO REPROGHRAMME AFTER THE ACCIDENT REPAIR WORKS {' 9 (> |5 35000
-BA- ]
10 | MZ-BR-SUNDRI |SUNDRIES s '2,0 NETT 5 100,00
TOTAL LABOUR 5 - |5 488500
TOTAL PARTS 5 - |8 288183
TOTAL 5 - |5 7721.83
LESS EXCESS 5 s
TOTAL AFTER EXCESS ] -
GST 7% [ = & 3
GRAND TOTAL 5 - -
REMARKS TRANS EUROKARS PTE LTD
THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD
THERE BE MORE DAMAGES FOUND DURING THE PROCESS OF
REPAIRING, YO WILL BE INFORMED BEEORE THE REPAIRS ARE BEING
CARRIED DUT.TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED
WITH THE REPAIRS, A QUOTATION FEE OF $400 WILL BE APPLIED o
ACCORDINGLY FOR MAN-HOURS INVOLVED IN 50URCING FOR PARTS
PRICE AS WELL A5 LABOUR CHARGES.
JAuthorised Signature



TRANS EUROKARS PTE LTD

&) (8) ELROKARS
mazpa FINALISED COST OF REPAIRS
AIG ASIA PACIFIC INSURANCE P/L NAME:  MrTeo Bang Chai wip ; 15790
78 SHENTON WAY ADDRESS : RS Sea Breere Avenue EXCESS ; 5 -
07-16 CHARTIS BUILDING Singapore 487587 DATE: 3.0ec-19
SINGAPORE 073120
ATTN. : MOTOR CLAIMS TEL : 90063399
FAX :
VEH NO : SLAaBBOBL DATE IN: CONTACT PERSON : Vion 63957877
CHASSIS NO ; JMEGLIO71I0133072 [MILEAGE : TYPE OF CLAIM ; OWN DAMAGED CLAIM
MODEL : MAZIDAG DATE REG.: 3l-an-18  |POLICY ND. :
NATURE OF WORKS
Parts Deseription
NO ary REVISED PRICES
1 |FASTENER, FRONT BUMPER 2 |MB45A-56-1464 -] 6.00
2 |CLIP, FRONT BUMPER B MC274-50-133 5 12.20
3 |FASTENER, FRONT BUMPER 5 \MGD7A-50-EA1 $  19.20
4 |RIVET, FRONT BUMPER g {MGHPS-50-355 ] 2940 | § 29,40
5 |RIVET, FRONT BUMPER 8 MS515-51-833 5 3200 | S 32.00
6 |FRONT FENDER RHS 1 MGHPS-52-1114 § 383705 38370
7 |STAY RHS, FENDER 1 MGH29-52-1ADA 5 48.30
& |MUDGUARD RHS 1 MGHPI-56-130K $ 14
9 |FASTENER, MUDGLARD 15 MB45A-56-1454 5 45.00
10 |FRONT DOOR RHS 1 | MGHYD-58-02)0 5 975.20 | 5 975.20
11 |FASTENER, FRONT DOOR 1 MGHPS-58-7624 5 3205 120
12 |GROMMET, FRONT DOOR 1 |MBFET-51-261 5 2405 2.40
13 |GROMMET, FRONT DOOR g MGIEA-58-975 $ 2700 | 5 I7.00
14 (GROMMET, FRONT DOOR 1 |M3591-00-503 $ 380 |5 3.80
15 |CLIP, FRONT DOOR 1 'MGS10-58-3154 $ za0|s 240
16 |FASTENER, FRONT DOOR ) MGD7A-S0-EAL ] 3.20| 5 3.20
17 |HINGE UPPER RHS, FRONT DOOR 1 MKD53-58-2104 ] 37.40
L8 |HINGE LOWER RHS, FRONT DOOR 1 MD461-55-2108 s 37.80
19 |CHECKER, FRONT DOOR 1 MGHPS-58-270 5 65.70
20 |GROMMET, FRONT DOOR 7 MGJEA-58-575 $ 21.00 | % 21.00
11 |PLATE SEAL RHS, FRONT PILLAR 1 MGHP9-56-391A 5 82.70
12 |FRONT WHEEL RIM RHS ] M8%55-18-7570 5 119680
TOTAL PARTS $ 1483305 3,158.70
LESS 10% $ 14833 |5 31587
TOTAL PARTS COST $ 133497 |5 284283
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10 REPLACE FRONT FENDER RH AND FRONT DOOR FiH. REPAIR ALL AREAS AFFECTED BY

i THE ACCIDENT & 630,00 1.260.00
2 TO RESPAAY FEONT EENDER HH AND FRONT DOOR RH $  1,200.00 1.200.00
3 |MZ-BH-DO0AME|TO TRANSFER THE DOOHR MECHANISM $ 31500 315.00
q TO SUPPLY 1 PG TIRE, 480.00
5 | MI-BR-WHEBAL |TO MOUNT SPORT RIM AND CONDUCT WHEEL BALANCING. 120.00
6 | MZ-BR-WHEALI |10 CHECK STEERING GEOMETRY & CONDUCT FULL WHEEL ALIGNMENT 560,00
7 | MZ-BR-CAVITY [TO CARRY-OUT BODY CAVITY PRESERVATION 250.00
8 | MIBR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING % 120.00 250,00
9 | MI-ER-REPROG [TO REPROGRAMME AFTER THE ACCIDENT RESAIR WORKS $  180.00 350.00
10 | MZ-BR-5UNDRI |SUNDRIES. $ 20.00 100.00
ITOTAL LABOUR § 2,465.00 4,885.00
TOTAL PARTS § 133497 2.842.83
TOTAL $ 370097 7.727.83
|LESS EXCESS 5 -
TOTAL AFTER EXCESS 5 3,793.97
GST 7% 4  265.00 -
GRAND TOTAL 4 4,065.97 .
REMARKS.

4 REPAIR DAYS [exciude preporation of estimate. wait for survey/authorization/spare ports, Sat/Sun/PH)

SLABBOBL Page 2 of 2




“ Veron Chen !LHKAutn!

From: jenlim@eurokars.com.sg

Sent: Thursday, 6 February 2020 11:37 AM

To: Veron Chen [LKKAuto)

Cc: vion.lim@eurokars.com.sg; SUR; insuranceclaims@eurokars.com.sg
Subject: RE: SLA 8808L-DOA: 27/11/2019 (AIG OD)

Attachments: 0712_001.pdf

Dear Veron,

Hope this email finds you well. The purpose of writing this email is to submit invoice and documents for Letter of
Demand.

Should you require more information, please do not hesitate to contact us.

Thank you.

Best Regards,
Jen

Insurance Claims Dept

TRANS EUROKARS PTE LTD

27A Tanjong Penjuru

Singapore 609042

T:(65) 6331 0698 F: (65) 6331 0G50

E: jen.lim@eurokars.com.sg

From: Veron Chen (LKKAuto) <veronchen@lkkauto.coms

Sent: 03 February 2020 4:13 PM

To: Vion Lim <vion.lim@eurokars.com.sg>; SUR <sur@Ikkauto.com>; Jen Lim <jen.lim@eurokars.com.sg>
Subject: RE: SLA 8808L-DOA: 27/11/2019 (AIG OD)

Dear Jenny,

Kindly forward Repair Tax Invoice & Discharge voucher signed by client for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Friday, 6 December 2019 2:35 PM

To: vion. lim@eurokars.com.sg; SUR <sur@lkkauto.com>
Subject: RE: S5LA 8808L-DOA: 27/11/2018 (AIG OD)



* Dear Vion,
As instructed by our client , please proceed to repair the insured vehicle SLA 8808L (Excess S0/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

NOTE: Before paint photos require for Front Fender RH and Driver Door.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: vion.lim@eurokars.com.sg <vion lim@eurokars com.sg>

Sent: Friday, 6 December 2019 1:39 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: S5LA 8808L-DOA: 27/11/2018 (AIG OD)

Hi Veron,
Forgot to attached the Cl. Please refer to the attached. Tg

Best Regards.

(5 ELROKARS CROLIP
Vion Lim

Insurance Claims Officer

EUROKARS SERVICES PTELTD

5 Ubi Close, Singapore 408605

D: (65) 6395 7874 H. (65) 9111 7463

E: vion lim{@eurokars.com.sg

Wehsite: hitps:/lwww. eurokarsservices com.sg

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: 05 December 2019 5:34 PM

To: Vion Lim <vion. lim@eurokars com.sg>; SUR <sur@lkkauto.com>
Subject: SLA 8808L-DOA: 27/11/2019 (AIG OD)

Dear Vion,

Kindly forward a copy of CI and driving licensed requested by AlG.



- Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



TAXX INVOICE
GST Reg No:M90364005A
Trans Eurokars MazdadupB)

== PAGE ND '
“ODE : c0002 INS-AIG INVOICE NO: 1 30066662
DEPT/POS ID: I / ™U

SUSTOMER : ATIG ASIA PACIFIC TNSURANCE PTE LTD DATE IN 04/12/2019
\DDRESS: AIG BUILDING DATE PRINTED! z4§u1fzuzu

78 SHENTON WwAY JOB NOD

#0B8-16 Cso/0P CODE: catherine Chua
TEL NO: 6419 3000 REGN NO : SLASBOSL
AODEL : MAZDAG 2L EXECUTIVE BLACK LS REGN DATE : 31!015!]15
HASS1S NO: ImMBGL1071130133072 MILEAGE ! 386
INGINE NO: PE21004281 REQUISITION NO: VION

JESCRIPTION: Body repair

DESCRIPTION
NOTES INSURANCE CLAIMS: OWN DAMAGE 0.00
DATE OF ACCIDENT: 27/11/2019
MZ-BR-FR| TO, REPLACE FRONT FENDER RH AND FRONT DOOR RH|. 630.00
'REPATR ALL AREAS AFFECTED BY THE ACCIDENT|.

MZ-SP-SF| TO RESPRAY FRONT FENDER RH AND FRONT DOOR RH|. 1,200.00

MZ-BR-DO| TO TRANSFER THE DOOR MECHANISM, 315.00

MZ-BR-EL| TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIPNIN 120.00

MZ-BR-RE| TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. 180.00

MZ-BR-5U| SUNDRIES 20.00
GHPO-50-3h5 RIVET 6.0 4.90 20.46
S51s-51-883 RIVET,SPLASH SHIELD 8.0 4.00 28.80
GHP9-52-111A FENDER RHF G)/GL 1.0 383.70 345.33
GHYO-58-0£xJ RHF DOOR MG GJ/GL 1.0 975,20 877 .68
CHPO-58-7h2A FASTENER 1.0 3.20 2 88
BF67-51-2p1 GROMMET 1.0 2.40 2.16
G16A-5B-9F5 GROMMET ,SCREW 9.0 3.00 24.30
9991-00-5p3 GROMMET , SCREW 1.0 3.80 3.42
GS1D-58-315A CLIP 1.0 2.40 2.16

ORIGINAL COPY |
it | g g b bt 2 bt pantone e TRANS EUROKARS PTE LTD

ﬁmmm:ﬁmmmww:mwﬂw .

[l v Atk e 6 by i @
CASH / NETS / AMEX / VISA / MASTER

NO:

Customer Signature Authorised Signature

@mm Corporste Head Office ©  Tians furokars Pre Lid, Furmkan Centre 12 Sungei Kadat Ave Singapone 729648
S G Tel; 6343 3003 Fax: 4369 1001 MIEN. 1951 03ASON

Showroomi & Service Contres ¢ wmm:
5 Uibi Cliose: Singapare 408605 27 Long Kee Road Smgapore 159093 anjong Penjury Singapare 60904
ZENXTI-ZERNTY o 6195 BABA  Service Tel: 6399 K499 Sabes Tol 6601 6118 Service Tel: 66036128 Service Tel.: 6331 0606

Service Faxt 6744 402 Sabos Fooc 6476 7073 Service Fax: 6476 P17 Servhie Fax: 6331 0620
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Trans Eurokars Mazda

TAX INVOICE
GST Reg No:M90364005A
uUes

([ ===] PAGE NO '
“ODE : c0002 INS-AIG INVOICE NO: 1 30066662
DEPT/POS ID: 1 / MU
SUSTOMER : ATG ASIA PACIFIC INSURANCE PTE LTD DATE IN 04/12/2019
\DDRESS: AIG BUILDING DATE anwrzn. 24401fzuzo
78 SHENTON WAY JOB NO
#08-16 Ccso/opP CODE: Catherine Chua
FTEL NO: 6419 3000 REGN NO SLABBOSL
A0DEL : MAZDAG 2L EXECUTIVE BLACK LS REGN DATE 31/01/2018
HASSIS NO: IM6GL107130133072 MILEAGE : 38664
INGINE NO: PE21004281 REQUISITION NO: VION
JESCRIPTION: Body repair
GD7A-50- FASTENER 1.0 3.20 2,88
G)6A-58-9 GROMMET ,SCREW 7.0 3.00 18.90
parts  1,334.97 Net 3,799, 9?"
Surcharge G.5.T. ™%
Labour 2 465 ﬂﬂ Total 4, UES 9?
Menus 0.00 Paid
Amounit Due 9, 055 9?
| ORIGINAL COPY )
ol -m::::- bbb 5.4 a1l i TRANS EUROKARS PTE LTD
A& tear companents @nd perts damaged due to negligence or improper handiings,
Ho;Lu;“ '“.L: ﬂ'ﬁ.ﬂ'ﬂi’ L"ﬁ'ﬂ“,"iﬂmw “PAID" & signed by us. Any dispite @\
CASH / NETS / AMEX / VISA / MASTER
NO:
Customer Signature Authorised Signature
O TRANSIROIAR oo e O - e $349 3000 SR TSSTONSI v
Shawrooms & Servlce Centres mm “Cm. —
200N TI-Z000TT ;ﬂ'&ﬁ?ﬁ: m!:icu Tid.: 4395 AV ﬂ::ﬁlﬂ:&?;l:ﬁ:lﬂv;::?’f BE0d 128 Lervica Tlr.:lﬁld-'l 0806
Arrvbee Fao A744 94070 Sales Fan: 8476 7073 Semvice Fax: 4TS 7417 Service Fax: 8337 &0 Pag



Y,

® TRANS

DISCHARGE VOUCHER

I/ We hereby ackn;'.rwledge having received from the under-mentioned

repairers my/our vehicle No: __ S| ARKO XKL which has been

repaired to my satisfaction and |/we admit that the payment for such

repairs by Trans Eurokars Pte Ltd Is in full and final discharge of my claim

under policy number: | cece BIST in respect of damage
caused to the said vehicle as a result of an accident that occurred on
_Z“rl nliG waaﬂaﬁam HGM&-’*
Pte Lid
94333 I\ L__ ‘ 19 .
Witnessed by Repairers Date
@
Ch— 4 {iaf
% ]
Signature by Insured Date
ELROKARS Corporaie Head Office  : Trans Eurckars PteLtd, Eurckars Centre, 12 Sungel Kadut Ave Singapors 726848
L s b Tal: 6383 3007 Fas: 6389 2003 BAN.199103858N

Showroom & Service Centre 23 Leng Kes FRcad Singapore 158005 18
Sales Hotline: 8803 6118  Sarvics Hotline : 5803 6128 '
SalesFax :B4767073  ServicaFax 8476 7417

5 Ubi Clase Singapare 4065605 1
Salos Holline; 6385 BEBE  Servics Hotline ; BI85 B3R
Salas Fax :6B461700  Sarvico Fax  : G744 D402



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING -
Case Hotitied | Est Submmittad Ad) Agsigred | Adt) Aot Ad] Subimitted | lns Auth'ed | Status
05 Dec 2018 | 05 Dec 2019 | 796,97 796.97 Pending for Survey
Main  [17:27 Sp I et | “vt-m | Fo
eaaginpe | | Cancel Case |
Hain Aefarence Claim Datails Documents Show All

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured: | TED BEMG CHAL, [D: 525847716, Tel: +6550063369, Emall: tonytecBBOB@gmail.com

Vetucis Reg, - “f27n11/2019 0800 - :59
No. SLABBOSL Date of Loss: |15y wyrinths and 27 Days From LTA Reg Date (Man ¥r)]

Ciaim Type: | OD / 467764320556 Foucyover | 1800008157 (Comprehensive)

Excess: S§0.00

imlm:
;-Iam:ﬂl:nq | AIG Asia Pacific Insurance Pte. Ltd. [SG) - Tel: 65-6419-3000 . [Handled by Azlan, Syazairdina] syazairdina azlandiaig com
Adjuster: LKK Auto Consultants P1e Ltd (HQ) - Tel 6256-3561 . [Handled by MARCUS CHUA| ... [Final Rpt due 16/12/2019]

:"::”C“““ TED BENG CHAT (58 / Male}, NRIC: S2584771G, Tel: +6590063399 Emmil: tonytecBB08Ggmail.com

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

« AlG_SG (06/12/2013): Alert - Ad] Mandate Approved (5$3917.87) - SLABBODSL - Claim Handler: Azlan, Syaz...
¢ AIG_SG (06/12/2019): SLABBOSL / OD / 27/11/2019 / Coverage & Excess update

'ALL ASSOCIATED TASKS™ View All | Search Tasks | Craate New task | complete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completad On Created On Done?
Mo resulls

hups://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 6/2/2020



Menmen e-Claims

Claim Documents

*SLABBOBL (46776432055G)
oD
Nov 27 2019 B:00AM

[TEDO BENG CHAI]
Trans Eurokars Pte Ltd

Page 1 of 2

_Uslosd Documants | _Upload bhotos | _Compose Mew Letter | _upiond viden | _uolond Auds | View [ isimmen] ]
Assessment Reports tperpage [ ~] A
Mo |Finatized On LKK Auto Consultants Pre Lid (HQ) Thumbmail | Print
1 |0B/12/15 0B:54 | Adjuster Immediats Advice 0 | ceonmm
Photos/Images dperpage  [v]| B
Mo |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 |0512/1015:15 | Chassis Number 0O | edwc | &
2 |05/12/1915:15 | Odometer Reading 0| aarws | M4
3 |05/17/1915:15 | General View 0| wdes | B
4 |05/12/19 15:15 General View D | sadc | A
5 |05/12/19 1515 | General View D | Ladies | B
6 |0512/1%15:05 | General View Q| ars | B
7 [0512/1915:15 | General View O wews | &
B |05/12/19 15:15 | General View D | leadws | B2
9 |05/12/19 15:15 | General View 0  iosaws |
10 [05/12/19 15:15 | General View 0 tocawc | B
A1 |05/12/19 15:15 | General View D | wdms | (A
12 |05/12/19 15:15 | General View 0 | Ladwc |
13 |05/12/19 15:15 | General View D | itosaws |
14 [05/12/19 15:15 | Ganeral View D | eaws | A
15 |08/12/19 15:15 | General View D | teades | A
16 |05/12/19 15015 Goneral View 0 | wadws | A
17 |05/12/1915:15 | Ganersl View 0| weaws | A
18 |0S5/12/19 15:15 Genaral View D | adwes | BA
19 [05/12/19 15:15 | Ganeral View D | Leaairs | A
20 |[0512/19 15:15 | General View 0 | woears | BA
1 |05/12/1% 15:15 | Ganeral View 0| toadies | (A
23 |@5/12/19 15:15 General View g_ Load 10G | BA
23 |05/12/19 15:15 | General View 0 | wews | A
24 0/12/19 15:15 | General View | woawrs | A
25 |05/12/19 15:15 Ganeral View ! Load PG | & |
26 |22/01/2020:20 | Reinspection Photo D | s | A
far 22/01/2020:20 | Reinspection Photo © | omaws | A
1:1 22/01/20 20:20 | Relnspection Photo 0| weawe | A
28 |22/01/2020:20 | Reinspection Photo 0 | wawc | 4
Documentation I"Eg v! A
Mo | Relubal/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 [05/12/18 17:4E Singapore Accident Statement Load POF

7 05/12/15 17:46 | Police Report Load POF

1 [0S113/19 17:46 Insured's Driving Licanse Load PDF

4 06/12/1308:54 | MARK ESTIMATE Load PDE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi...

6/2/2020




Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page E o]
Mo |Finalized On | LKK Auto Consultants Pre Lid (HQ) Thumbnail | Print
£ |09/12/18 11.07 | Certificate of Insurance Lond POF
& |06/02/20 15:33 | Workshop Invaice s Load FOF !
|7 |06/02/20 15:33 | Discharge Voucher Load POF :
Linked Accident Report Documents
View [View in Browser |~ |
Assessment Reports [tperpoge  [v]| M
Mo | Finaized On Trans Eurokars Ple Lid (Sungel Kadut) Thumbnall | Print|
1 |06/12/19 19:40 Accident Statemant Load HTH |
7 |D6/12/18 1941 | Accident Statemant Load HTM
3 (06/12/19 19:45 | Accident Statement a__&l.m HT™
4 [08/12/15 1946 | Accident Statement Load HTM
Photos/Images | M_E =)
Mo |Finasized On | Trans Eurokars Pte Ltd (Sungel Kadut) Thumbnall | Print
03/12/19 10:01 SLASSOSL 0 | sawe || A
@ |03/13/1% 10:01 | SLABSOBL 0 | tosawc | B
3 |pa/1i9 1001 | SLABSOBL 0| wam | &
4 |03/12/19 10:00 SLABBOBL 0  caawc | A
5 |03/12/1910:01 | SLASSOSL 0 | tosaec | 4
& |03/12/19 10:01 | SLABBOBL 0 | tosdws | B
7 |03/12/1% 10:01 SLABBOBL ﬂ Load 1BG | B
Documantation 1 per E E
No | Finslized On Truns Eurokars Me Lid (Sungei Kadut) Thumbnall | Print
1 |03/13/19 10:00 | Sketch Plan O | o

Documents Checklist

[DOCUMENTS CHECKLIST Reset | Save | pomt |
There are no document checklists configured, |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd )

L)

Show Remarks To: [ Handling Insurer
Mot Rarnadds B Brivite wnhees you show It 13 oiher partes

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docwvi... 6/2/2020



Adjuster Report

LKK Auto Consultants Pte Ltd iceregne 19ssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park

Singapore 408833

Tel: 6256-35681 Fax: 6844-8805 Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid.
AIG Building, 7B Shenton Way #08-16

Page | of 4

Cur File No: CS/AIG18021381/UVD3E2

Singapore 078120 Date: 06022020
REFERENCE
Insured/Claimant: TEQ BENG CHAI Policy No; 1800008157
Date of Loss: 27112018 Nature of Claim oD Claim No.  4B778432055G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLABB0BL
Make & Model: MAZDA G, 25 L SDN R (A) Engine No: PE21004281
Reg. Date: 31/01/2018 (Man. Year: 2017) Chassis No: JMBGL1071J0133072
Colour: Red Ddometer, 38664 km
Engine Capacity: 1998 cc
Markel Valus/New Car Price: 5$84.000.00
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-acadent Condition:
CONDITION OF TYRES
Front Tyre Size: 225/56R17 Rear Tyre Size: 225/55R17
Front Left Side Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side Bridgesione 6 mm Rear Right Side: Bridgestone B mm
The shove values mpresent the remaining tyre treads dopih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts a 342283 1,354.97 2,067.86 6041
Miscellaneous tems 0.00 0.00 0.00
Labour 4.305.00 244500 1,860.00 431
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total (S§) 7.727.83 3,799.97 3,927.86 50.83
+ GST 7.00/7.00% (5§) 540.95 266.00 274,95 50.83
Nett Amount [S$) 8.268.78 4,065.97 4,202.81 50.83
INSPECTION
Date of Assignment: 05122018
Date Inspected: 05122018 Inspeciad Al Trans Eurokars Pte Lid (Ubi)
5 Ubi Close
Singapore 408805
Estimated Perod of Repair; 4.0 days

Adjuster: MARCUS CHUA

Manager: VERON CHEN

NOTE: This report represonts our findings af the time and pisce of inzpection stated hemin. Such inspection has been camed aul ko (e beal of aur
knciwlidge and abilily bul any other Bability Lnder any offier circumstances /s hamsby sxpresaly srciuged.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/2/2020



Adjuster Report Page 2 of 4

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/2/2020



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 2 *FASTENER,FRONT BUMPER Mot Necessary 8.00FL *.FL
2 8 *CLIP,FRONT BUMPER Mot Necessary 22 20FL *-FL
3 & *FASTENER,FRONT BUMPER Mot Necessary 19.20FL *-FL
4 B *RIVET,FRONT BUMPER Mecessary 29.40FL *28.40FL
5 8 *RIVET.FRONT BUMPER Necessary 32.00FL *32.00FL
6 1 *FRONT FENDER RHS Dented 383.70FL =383.70FL
7 1 *STAY RHS,FENDER Nol Necessary 48 30FL *“.FL
8 1 *‘MUDGUARD RHS Mol Necassary 114 30FL ““FL
2 15 *FASTENER,MUDGUARD Not Necessary 45 00FL “.FL
10 1 *FRONT DOOR RHS Dented 975 20FL *975.20FL
11 1 *FASTENER,FRONT DOOR Necessary 320FL *3.20FL
12 1 *GROMMET FRONT DOOR Mecessary 240FL *240FL
13 8 *GROMMET,FRONT DOOR MNecessary 27T00FL *27.00FL
14 1 *GROMMET,FRONT DOOR Mecessary 380FL *3.80FL
15 1 *CLIP.,FRONT DOOR Necessary 240FL *2 40FL
B 1 *FASTENER,FRONT DOOR Necessary J20FL *3.20FL
17 1 *HINGE UPPER RHS,FRONT DOOR  Not Necessary 3T40FL *FL
1B 1 *HINGE LOWER RHS,FRONT DOOR  Not Necessary 37 BOFL “-FL
1w 1 *CHECK,FRONT DOOR Mot Necessary 65.70FL “.FL
20 7 *"GROMMET . FRONT DOOR Necessary 2100FL *“21.00FL
21 1 *PLATE SEAL RHS,FRONT PILLAR Not Necessary 82.70FL *-FL
2 1 *FRONT WHEEL RIM RHS [CUT) Mot Consistent With The Impact 1.186.80 FL *.FL
23 1 *SUNDRIES Mecessary 100.00FS *20.00FS
24 1 *TIRE Mol Necessary 4B0.00FS “FS

FeFranchise part. S=Spchetl L=ListhemDisc

Sub Total (5%) 3,738.T0 1,503.30

» List Item Discount on L ltems 10.00/10.00% (S$) 315.87 148.33

Total Parts (S5} 3,422.82 1,354.97

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/2/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellanoous Hems salected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPLACE FRONT FENDER RH AND FRONT DOOR New 1,260.00 830.00
RH.REPAIR ALL AREAS AFFECTED BY THE ACCIDENT

2 TORESPRAY FRONT FENDER RH AND FRONT DOOR RH New 1,200.00 1.200.00

3 TO TRANSFER THE DOOR MACHANISM New 315.00 315.00

4 TO MOUNT SPORT RIM AND CONDUCT WHEEL BALANCING Mew 120.00 0.00

§ TOCHECK STEERING GEOMETRY & CONDUCT FULL WHEEL  New 560.00 0.00
ALIGNMENT

6 TOCARRY-OUT BODY CAVITY PRESERVATION New 250.00 0.00

7 TO CHECK ELECTRICAL SYSTEM FOR PROPER Mew 250.00 120.00
FUNCTIONING

8 TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS  New 350.00 180.00

Gross Labour Cost (55) 4,305.00 2,445.00
I Report was unsubmitied during this print-outl. _l

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/2/2020



