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12152019 Merimen e-Claims

' ...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

!'.- Lo | Ear Supmittes ir..;-- sgigreen | Adj Rpe | At} Subs | Auth'es -
[ | | 04 Dec 2019 | Pending for Survey
Edit Ad i Cance| Casa

Claim Detalls

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: MR LIM JINGYANG, ID: 58529602G, Tel: +6598169395, Email: NOEMAIL
::"fd‘ Reg. g1 HB399M Date of Lass: 'Izwuuuw 18:00 - 159

Ciaim Type: | OD / 7510179968SG Policy/Cover | (camprehensive)

| Excess:
| Repairer: Trans Eurokars Pte Ltd (Ubl) 5 Ubl Close, 408605 Ubl - Tel:

Handling AIG Asia Pacific Insurance Pte, Ltd, (SG) - Tel; 65-6419-3000 ... [Handled by Mohd Rizal, Nur Mariah Hulbrechts|
Insurer: MurMarishHulbrechts MohdRizaliBalg com

Adjuster: LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 13/12/2015]

5:::?"":”“ MR LIM JINGYANG (34 / Male), NRIC: S8529602G, Tel: +6598169395 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED

There are no mail far this case.

ALL ASSOCIATED TASKS=—

Due Date Priority Type Task Group Subject Handlar Assigned By Completad On Created On Daner
No results.

hitps://singapore.merimen.com/claims/index ofm Pussbox=MTRadjuster&fuseaction=dsp_cimheader&caseld=B822488axtid=1248558CFID=A361... 112



> Your password will expire in 9 days. Click here to change it.
RE: - ARRANGE FOR SURVEY / YOUR REF: SLH8399M
From: Chan, Jennifer-\Wh
To AlG SGF, Claims-Survey, Admin A, assignments
Cc Fong, Andy-SY, Fan, Winnie-L\W
Sent:  12/3/2019 5:12:37 PM

Hi LKK,
Sorry, please arrange 05 DEC @ 3PM,
Kindly confirm

Thanks & regards
lennifer Chan

From: AIG SGP, Claims-Survey

Sent: Tuesday, 3 December, 2019 5:09 PM

To: Admin A; assignments

Cc: Fong, Andy-5Y; Fan, Winnie-LW

Subject: Aigencrypt - ARRANGE FOR SURVEY / YOUR REF: SLHB399M
Hi LKK,

Kindly assist to survey.

Thanks & regards
Jennifer Chan

From: ronald.yap@eurokars.com.sg [mailto:ronald.yap@eurokars.com.sg]

Sent: Tuesday, 3 December, 2019 4:46 PM

To: AIG SGP, Claims-Survay

Cc: jess.francis@eurokars.com.sg; vion.lim@eurokars.com.sg; samuel,ng@eurokars.com.sg
Subject: [EXTERNAL] ARRANGE FOR SURVEY / YOUR REF: SLH8399M

This message is from an external sender; be cautious with links and attachments.

Dear AlG,
Please arrange on 06 Dec @ 3:30PM.

Kindly confirm.

Thank You,

Ronald Yap
Insurance Claims



- Trans Eurokars Pte Ltd
5 Ubi Close, Singapore 408605

T: 6395 8899 H: 9127 7928

ronald.yap@eurokars.com.sg

This email, including ony attachment. is intended for the sole wie of the recipient{s) nomed above ond may contoin information that is confidential
and/ar proprietary to the Eurokors Group. If you have received it in error, please notify us immediately by reply email and then delete this message
from your system, Please do not copy it or use it for any purpase, or disclose its contents or ony attachment [o ony other person. Thonk yau.

From: mazdacanon@mazda.com.sg <transeurokars@eurokars.com.sg>
Sent: 03 December 2019 17:10

To: Ronald Yap <ronald. yap@eurokars.com.sg>

Subject: Attached Image



Veron Chen !Llil(ﬁutn!

From: Veron Chen (LKEAuUto)

Sent: Friday, 6 December 2019 455 PM

To: ronald yap@eurokars.com.sg; SUR

Subject: RE: ARRANGE FOR SURVEY / YOUR REF: SLH8399M-DOA: 29/11/20189 (AIG OD)
Dear Ronald,

As instructed by our client , please proceed to repair the insured vehicle SLH 8399M, (Excess $0).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 10 arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our cliemt reserve their right_not to pay if there is no valid approval obtained before repair.

NOTE: Before paint photos for Rear Bumper require.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ronald.yap@eurokars.com.sg <ronald.yap@eurokars.com.sg>
Sent: Thursday, 5 December 2019 4:59 PM

To: SUR <sur@lkkauto,.com>

Subject: FW: ARRANGE FOR SURVEY / YOUR REF: SLHB399M

Thank You,

Ronald Yap
Insurance Claims

Trans Eurokars Pte Ltd
5 Ubi Close, Singapore 408605
T: 6395 B899 H: 9127 7928

ronald yap@eurokars com.sg

This email, including ony attochment, /s intended for the sole use of the recipient(s) nemed above ond may contain infarmarian that is
confidential and/or proprietary to the Eurakars Groug. If you have recefved it in error, please natify us immediately by reply email and then

1



* L]
diffete this messuge from your system, Please do not copy it or use it for any purpose, or disclose its cantents or gny attachment to any ather

- person, Thapk you.

From: Ronald Yap

Sent: 03 December 2015 16:46

To: AlG SGP, Claims-Survey <AIGSGP ClaimsSurvey@alg.com>

Cc: Jess Francis Amurao Carlos <jess francis@eurokars com.sg>; Vion Lim <vion.lim@eurokars.com sg>; Samuel Ng

<samuel.ng@eurokars.com.sg>
Subject: ARRANGE FOR SURVEY / YOUR REF: SLH8399M

Dear AlG,

Please arrange on 06 Dec @ 3:30PM.

Kindly confirm.

Thank You,

Ronald Yap
Insurance Claims

Trans Eurokars Pte Ltd
5 Ubi Close, Singapore 408605
T 6395 BBOY H; 9127 7928
ronald yap@eurokars.com.sq

Tiws email, including aony attachment, 15 intended for the sole use of the reciprent(s) nomed above and may contain information that i
confidentiol andfor proprietary to the Eurokars Group. if you hove received it in error, please notify us immedately by reply emall and then
defete this message from your system, Plegse do not copy it or use it for any purpose, or disclose its contents or any attochment to ony other
person, Thank you,

From: mazdacanon@mazda.com sg <transeurckars@eurokars.com.sg>
Sent: 03 December 2019 17:10

To: Ronald Yap <romald yap@eurokars.com.sg>
Subject: Attached Image

-



Marnman e-Claims

View Received Message

This mail is associated with ;
*“SLHB399M (75101 799685G)
oo
Nov 29 2019 6:25FM

[MR LIM JINGYANG)
Trans Eurckars Pte Ltd

|_Reply | _Repty Al | “Mark as Unread | | Print Message | Delate Message | Forward | B

From AlG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 06/12/2019 16:19 PM.
To LK _HG

Subject Alert - Adj Mandate Approved (S§376H8,92) - SLHBEI99M - Claim Handler: Mohd Rizal, Nur Mariah Hulbrechts

Approved: 3768,.92:Flease resurvey for checked and supplementary fem If require and upload photos in Merimen, Before paint photos for Rear
Bumper requine.

'DOCUMENTS SUMMARY

There are no dmu. -

hrm:.f-‘W.maﬂMMImﬂmt.mm“WﬂMd:p_vm1Him:ﬂ-1595045&mmuw&=11ﬂmmld=12.. 12




12/572018 Rich Text Editor, SVCDOCHmcontant

LKK Auto Consultants Pte Ltd (coregmo1sseorisen
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6644-8805 Email: sur@ikkauto.com;assignments@lkkauto.com

To AlG Asia Pacific Insurance Ple, Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 078120 Singapore 408833

Attr:  Mohd Rizal, Nur Mariah Huibrechis Dsate: 05 Dec 2019

Preliminary Advice

Vehicle No : SLHB399M Accident Date 26/11/2019
Make - MAZDA 3 Palicy No. -
Assignment Date  : 04/12/2018 Excess 550,00
Date of Inspection : 05/12/2019 Esl. Duration of Repair : 3.00
Inspection At : TRANS EURCKARS FTE LTD (UBI)

5 UBICLOSE

SINGAPCRE 408605

Paoint of ct | General Descri of Dama

The vehicle sustained Impact / damages rear portion and parts claimed are consislent lo the accidenl.

Repairer's Estimate (Gross) 5% 5,706.62
Revised Amount 55 2841865
Chack ltems (Estimated) 5% 827.27
Total S8 3,768.92

Lump Sum Repair

Total Loss Consideration

MNew for Old Value S5
Pre-Accident Value 5% 62.000.00
COE ! PARF Rebate ‘85 48 847,00
Salvage Value 55
Margin for Repair S8 13,353.00
Remarks
(X )

The vehicle is repairable at our ad|usted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to Invile lender for the wreck.

Other comments :

hiips://singapore. menmen. com/claims/index cfm?flusebox=MTRadjuster&fuseaction=dsp_rpts&mimode=24caseid=8922494extid=3248558adjcur .

"



12/5/2018

> Back to OneMotoring

PARFICOE Rebala Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date;
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
602G

SLHB8399M

Mo

05 Dec 2019

MAZDA

MAZDA3 4-DOOR SEDAN 1.5L SPSEAT
Red

2016

P520377022
JM6BM42A8G0347232
88.0 kW (118 bhp)
$20.713.00

21 Nov 2016

21 Nov 2016

0

$15.999.00 h¢ cr

Yes
20 Nov 2026
$11,999.00

20 Nov 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$52,668.00

$36,648.00

$48,647.00

The information contained herein is correct as at 05 Dec 2019

hittps;ivrl. lagov.sg/talvrifaction/enquireRebateByPublicBaforeDereginput PFUNCTION_ID=F0304009TT

n



127572019 Usad mazda 3 Car & Used Cars & Vehicles Singapore - sgCarMart

SEEAIEMMT.CIIM Login  Sign up

. Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Farum

Bidded Car Plate Number for sale

Looking for auspicious numbers?
Browse our list of hottest bidded car plate numbers for sale.

$58 until it's SOLD! Ones Cwner
Fost an Ad Adwertiser Logn ‘Ways of Seling
Browse by Category v «Back(1234)Next » Sart by Ciate Posted v
61 vehicles mazda3 M
Moded Price Depreadation y Dk Eng Cap Mileage Veh Type
Search Selection  mazda 3 Ay Ay 2016 Brry Any Arry
Mazda 3 1.5A Sunroof $56,500 £7,980 fyr 28-Apr-2016 1,496 cc 55,000 km Sedat

Jopan Made Quality With Sporty, Spacious, Stylish, Fuel Efficient Yet Relinble For Your Daily Drive. Meticulously Well Maintained Unit. Low
Mileage Done. Mon PHY Vehicle Assured, 100% Accident Fres With No Repairs Nesgded, Trade [n And High Loan OF 90% Car Price Is Av...

Euro Performance Asia Pte Ltd
Pogted: Od-Dee-2019  Tags: 2016 Maods 3 2015 saadas 3, Magda 3, masda 3, Mards 1 Used SMaors

Marda 3 1.5A Deluxe $60.800 $7,920 fyr 28-5ep-2016 1,496 cc 27,321 km Sedar

1 Owner Mint Condition Deluxe Model Mazda 3! Don't Miss! Low Mileage 27321km! Full Agent Service! Accident Free! Road Tax Til: Sept
2020! 1 Frea Agent Service! \View To Believe! Call Now!

Possed: (4-Cec-2009%  Tages 2016 Maoa 3, 2016 mazds 3, Marda 3, manda 3, Manda, 3, Used Mazda

Mazda 3 HB 2.0A $79,888 $10,160 fyr 18-52p-2016 1,998 cc 62,000 km Hatchbs

1 Owner Well Maintained, Service At Mazda. Interior With Many Carbon Fibre Panel And Carbon Steering, Contact Lis For Viewing And
Optianal With RMS Ray Motarsports Wammanty Coverage.

Possed: (M-Dec-2010  Tage: T016 Marda 1, 2016 mazda 3, Macda 3, mazda 3, Mazdo, I, Used Maxda

Mazda 3 1.5A Deluxe $63 0B8 S8, 180 jyr 28-0ct-2016 1,496 cc 54,185 km Sodar

High Spec Diluve Model, Guaranteed Non Uber And Grab Unit, 1 Owner Unit, Low Mileage Done At 54185km, Fully Agent Serviced And
Maintained. Come With Original Agent Approve Certificate. Still In Original Condition And Paintwork Since Day One, Peace OF Mind! 100..,

Posted: 03-Dec-2009 Tegs: 2015 Macda 3. 2016 mazda 3, Marda 3, mazda 3, Marda, 3, Used Macda

Mazda unveils the MX-30 electric car

Festuring unique freestyle doors, ecological materials and a range of 201km, the electric MX-30 will go on sabe in the UK. by early 2021.
Read this article

- Mazda 3 1.5A Sunroof $58, 800 $8,210 fyr 18-Mar-2016 1,496 cc 55,185 km Sadar
Highest Specs Mazda 3.Agent Serviced, Onginal Paintwork! Criginal Condition With No Modifications! 100% No Repairs Nesded And
Accident-Free, Always Park Under Shelter, Buy With A Peace Of Mind, Immediate Transfer Of Ownership Upon Collection.

Barefit Auta Enterprise Pte Lbd
=3 03-Dex-201% Togs: 2016 Macda 3, 3016 masta 3, Marda 3, masda 1, Marda, 3, Used Maxda

OMmpATrs

hitps_'www.sgcamman com/used_camllisting php?RGO=2016AMOD=mazda 34RPG=208VEH=08AVL=2 114



CERTIFICATE OF INSURANCE

MAZDA AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : Lim JingYang Vehicle No. : SLHa3naM
Period of Insurance : 21 Nov 2018 Te 20 Nov 2020 Pollcy Na, : 2100480893-03
Engine No. : P520377022 Endorsément No. &
Chagsis No. ! JMOBMAZABG0347232 Issued Date : 18 Oct 2010
Make/Mode! ' MAZDA 3 1.5 SKYACTIV
Engine Capacity/Tonnage - 1498100 CC Suminsurad = Market Valus First Year of Registration - 2016
Drivar Restriction A Ot Peak Car Mo Insuting with COE/PARF - Yes

Person ar Classes ol Parsans Entitled 1o Drive®

i Thee Muder whimaie
i) Ay Dlhait patboe wha 18 EhewE on e Foir yhaklen s el o m il hishet peensaon
Thm Pobicy will iammty i Pratscyheiitne of oy safosisad dose cedy o be e masty B sjiec Bed ags Sartdan

Wi v 10 eyt alalssomal wanm ol B, 000 a "Viowng) e ienaparimnes T Uvesor B OV 00 Yo mm m wmer ATions s e (e a1 snama] 6wl 15 s 81 T s i et
g ¥ g e d e

Age Candition All Age Condition

Limilabon as lo use*®

e cnly ot bacesl, domsiic and Sisasum purposs and i ihe Policyhardecs tusnes The Pob y duss mol covel use bi i of sreanl disving Tl drivog el imseyg, oace-inakeg. ity bial o
gt -prsliing Nl O g o Quasdy ol Il Lhobes @ eondiedan wih aeoy it or TenEes 5 wun Bl Gty posDase 0 i nmec i el Rglo! 1 igde

Loss of Usae 1800cc - 1800ce Opional

" Ll vimdeied onpd i by Bsctan @ of ke ldoios vehess (Thed-Pecy Bk are) Campensenen | Act (Cag 1800 Sectaon 68 of ihe Aoed Transpait Ad, 1607 (Malavsia) end Rosd Teissen
{Agnmnirminl] Act 201, wm 0ol o be echudod wdsr 11ase P

Saction 1
Fire « 30 Own Damage - 5800 Thaf - 80 Floos Coved - $800

Saction 2
Froparry Damage - 50

Windecresn - 5100

| Namead Driver and EXCESS fwwen st

am fngTang « 3800 |Own Damage]. B600 (Flood Cover)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)
|

1 Traem Ercmars Pl Ll Addd FIA Tersung Pongisn, Seesgapsen AIR0EE 711710 (008

Fen wihnt Agipaesd Raspiniting Crtma A Autharead Ragminee, gl enediel oar M-tet sceeen amegindy fobre ol o005 EX30 R0 Alermaiity, yom moy ool 10 AN setn wew 5y oo i
e AN B Makis Ap By weeich and Somnkat “AIG GG om Tiases o Googla Flay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: OCBC Bank Lid

I Pamtry carohy hat tha dolicy g wech this ConBc=n of INGemnce ikl s mnusd N ecacsco wil De parasioes of de otor Vehoes(Td Party R snd Componsanon) Ao [Cap Th), Perd IV of
frsd Foad Transpon At THOT (Mabnyes | Bomd Trarapoat (Amandmsnt) Act 3019 snd Maine Venicies (Thim Paity Risks) Ruses 1059 (Madives)

aSEEREIND

W/
ARF (AP) PTELTD - MAZDA

7 MAXWELL ROAD #1100 ANNEX B MAD COMPLEX
SHNGAPORE 080111 AlG Asia Pacific Insurance Pte. Ltd.




MTELTB1SR123) Trans Eunsars P Lid - Sengel Kana
ENTRY DATE & TIME: 300 U018 1841
SUMATTED B Ronsid Yap

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Planse repon cormectly ha dutails of the scodent 1o speed up the claims preces
2. This Form must ba complsied by the Palicyholder andior the Authorised Drivar,

1Hmwpmmuumm-nm=unm witful mmreprossnia) with of mataral | i

o piy fatl Amy sanialian o witholding acls may aflow inuurance companies o
-I.'l'h-illul-!dmﬂﬂ*FﬂmwmthMWﬂmhﬂjmnwﬂhhmwiu.
S.I_Jﬁ‘fﬂuu;lﬂ'ﬂnlmw?_,tlfmmﬂ_gm“lu

LThnnpmﬂﬂhmhrMMnﬂhmnmﬂmummhmmh U Ganeral ins Aspociation of Singapare
vmgmmlmmw-mmﬂ.foulu.hmdunlmummwwrmm — i

:i&rhm\m this repart to the insurers, you hereby consant 16 the archiving of this repor ol (ha cantre and o coples of the report baing made svailabls

Date Of Repor 30/11/2018 15:11
Date Of Accidani 28/11/2019 18:25
Exact Location Of Acciden SLIF ROAD FROM KPE TO PIE
Couniry/State of Loss EINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLHBE350M
Insured/Policyholder
Name Of Regisiared Owner MR LIM JINGYANG
NRIC No S85286026G
Email Addrass NOEMAIL
Mobile Phane No (LOCAL) +65-83169385

Allemalive Phone No OFFICE-88160395

Manufacturer /
Model 3-, A : rz:m

Exact Purpose lor which vehicle was baing used a
time of accident

Are you claiming under your own insurance policy YES
for repair lo your vehicla?

IF No. Pisase slate aclion o be taken

Vehicle Category PRIVATE CAR

Ry oy oy L

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Flael Palicy NO

Policy Mumber

Cover Note Number

Name of Oriver MR LIM JINGYANG

NRIC No 585206026

Date Of Birth 09/10/1985

Oocupation INDOOR

Date Of Driving Pass 20/12/2005

Dnving Expangnce 13 YEARS AND 11 MONTHS
Gender MALE

Mobile Number [LOCAL) +B5-88189395

Fax Number

Contact Numbar
EMall Address NOEMAIL



: BLK 4T6C UPPER SERANGOON VIEW
ik ¥06-532

Poslcode 532476
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured ~ OWNER

Vehicla Registration Number of Driver's Own
Vehicle .

Insurance Company of Driver's Own Vehicle -

' JU BT Frma T = 3 oee F et e
Genaral infarmation o

Type Of Accident CHAIN COLLISION

Weather Condilions CLEAR
Road Surface DRY

Was any foreign vehicle imvalved in this accidenl? NO
Number of vehicles (including own vehicle)

involved in the oecident :
Was any body injured in the Accident? NO
Was any Injured conveyed lo hospital by NO
ambulanca?

Was any other malerial or propery damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance, NO
Number of Passengers (Including Driver) 4
Passenger 1 NAME: . TEO WAN GEK

GENDER: : FEMALE
Passenger 2

MNAME: T LIM Y] JIA
GENDER: : FEMALE
Passenger 3 NAME: : GONZALES LAYCEL MALARASTA

GENDER: : FEMALE

'.'_.-'|"'.".‘I ice A Tlflfl i

Was the accident reporied lo the police? ND

e 17 ':!"

Il Yes Please siale which Palice Station
Was notice of Intended Prosecution given? NOD

Il Yas against whom?

Circumnslances of Accident

SEE ATTACHED

Attachment(s]

Ara acoident photos available for altachment? YES
Was thare any vigeo caplured by Car Camera? YES

Was there any audio recorded? HO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahicla Registralion Number EUTOZM
Vehicls Make/Model/Colaur
Details Of Properties
Vehicle Calegory PRIVATE CAR

Name of Driver
NRIC/Passpart Number



Coantact'Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colaur
Details Of Properties
Vehicle Calegory

Marmea of Driver
MNRIC/Passpor Mumber
Contact Number

Address

Fosicode

Insurance Company Nama
Malure Of Damage

No. Of Passenger [Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
YNBO3BH

GOODS VEHICLE
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DESCRIBE CIRCUMATANCES OF THE ACCIDENT Lo
ACCIDENT DATE: 21/11/2411 CONTACT NUMBER: 9319395
ACCIDENT TIME: ~ (. 29z £ 25 pun EMAIL: Hvluplbhd_‘@shﬂ' G

LOCATION: | wa irml'lba an 1& IeE gt el Hhe L-h Whe hkﬂn e :l*rlhd fesdimy te fha PIE,
| adicd Hed fhare wtre tug rebalay el  wn qeided on ﬂp wd- | B Mfﬂ HHH i3 EH. g:-glllﬂ fe ﬂ»&
i ety o el bk i f g oy oad off | do L ase o o Gackth 4k
bt o s | b n g ot by rnd B fo s e,y o o i fron b, e st
wnct s ﬂaH hlu Runds n}.hr ﬁtﬁﬂf Urm ah'ﬁim hh n G, | ohetnad thet otk G
Eugam W ot ot me h- Iw.nnr wik ﬂ. and Lt LqujJnﬂ_q;Eﬂ_ﬁ_L

Wt Euloam o wl]
'ﬂtm: oh
0

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYE TIME FRAME FOR YOU TO GLIBMIT AN DWN DAMAGE CLAIMS LINDER YOUR OWN POLICY.

PLEASE CHECK YOURPOLICY FOR MORE INFORMATION

PLEASE ETATE: { ) CLAIM OWN POLICY Awwmnm { JREPOATING ONLY
DECLARATION

I/We declare the foregoing particulars are true in every respect.

W e L P,

PulTEyhg!dzr': Signature Driver's Signature
Date & Time: {11 driver is nat the policyholder)

Personnel’s Signature




SKETCH PLAN

IMPORTANT NOTICE
1. Please report correctly the detalls of the accident to speed up the claims process.
. Thiz Farm must be campletad b

B. The repart will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) far archiving and that coples of this report will for 2 fee be made avallable upon applicatian by
interested parties.

7. By the lodgment of thiz repart to the Insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made available afaresaid.

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{a] My insurer, my workshop and the General insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or pracess my persanal data/personal information sat out in this [form| and any other persanal Information
provided by me or possessed by my insurer [collectively the “Personal Information”) and disclase snd transfer such
Persanil Information ta all insurer(s) who have Insured vehicle(s) involved In this accident [all insurer(s) who have insured
vehicle(s) invalved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapare and any relevant government agency/authorlty (such as the police), far the purpose(s)
aof:

(I} processing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
Investigations relating te the claims;

[li) investigating the accident and/or my claims;
(lif) carrying out and/or dealing with my Instructions ar responding to any enguiries by me;

(v} administering my claims (Including the malling of correspandence, statements, involces, reporis or natices to me,
which could Invalve disclosure of certaln personal data about me to biring about delivery of the same as well as on the
external cover of envalopas/mall packages); and/or

(v} eamplying with applicabile law in administering, processing, handling and/or dealing with my claims. {collectively the
"Purposes”|

(b} all insurer(s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclote and/or process my Personal information for one or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
sgents{including thelr laweyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

[d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Irvestigation and management in present and all future daims

(&) the information so collected under {d) above may be shared / disclosed:

{I| toall insurers and/ar any ather third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purpases stated, or

{i} Tar camplying with requirements under any regulations, laws or court orders.

26/ 1[2%
lln‘luldlr‘: Signoture Driver's Signature
Date & Tima: (If driver is not the palicyholder)
Date & Time;

orting Centre Personnel’s Signature

NRIC/FIN No.:
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TRANS EUROKARS PTE LTD

ZESTI:‘M_:&:TE COST OF REPAIRS

i @Smomns GROUP

AIG ASIA PACIFIC INSURANCE P/L NAME:  Mr Lim Jingyang WP : 15621
T8 SHENTON WAY ADDRESS : Blk 476c Upper Serangoon View EXCESS :
#0716 CHARTIS BUILDING #06-532 DATE: 0-Nov-18
SINGAPORE 079120 Singapare 513476
ATTN. : MOTOR CLAIMS TEL: 98169395
FAX -
VEH NO - SLH8399M DATE IN : CONTACT PERSON : Ronald 63957875
CHASSIS NO : IMEAMAZABG0347232  |MILEAGE : TYPE OF CLAIM : OWN DAMAGED CLAIM
MODEL : MAZDAZ DATE REG.: 21-Nov-16 POLICY NO. :
NATURE RE!
Parts Description
NO ary REVISED PRICES
1 |REAR BUMPER 1 MBPDE-50-221A88 % v |s nussd”
2 |BRACKET cenTER 1 MKD53-50-251 A’F.)( 5 s.40 | %
3 |TOWING COVER LHS 1 MBHN1-50-EL1 BB My O 15 16.50 |~
3 |TOWING COVER RHS 1 MBHN1-50-EK1 BB mM X s 17.10 [A
5 |REFLECTOR LHS 1 MD350-51-5L0€ 44 % |s 53.00 |%
6 |RETAINER CENTER, SENSOR 2 MKD47-67-UC5462 ™My |5 3840 fIL
7 |SENSOR CENTER, ULTRASONIC 2 MKD47-67-UC1 62 MS(‘ s 40720 P
B |TAPE PROTECTOR, SENSOR 3 MG51D-50-EM14 e, | § 25.80 P
8 |REAR REINFORCEMENT 1 MBASA-50-260 'DD ,; 554.1D4""-
10 |GROMMET, REAr BUMPER 4 MBHN1-50-0Z1A Aoy —— |5 10.80 ¥
11 |[GROMMET, REAr BUMPER 2 M3991-00-501 Ao — |5 6.00 ";
12 |RIVET, REAR BUMPER 4 MBBM4-50-355 A — |5 18.00
13 |CLIP. REAR BUMPER 2 MGJ21-50-049 A | S 680 |~
14 |FASTENER, REAR BUMPER 4 MBA45A-56-146A . % unl
15 |GASKET LHS, TAILLAMP 1 MBHN1-51-163 Al S 2200 |
16 |GASKET RHS, TAILLAMP 1 MBHN1-51-153 Aer —15  2200]
TOTAL PARTS 5 2,35LED
LESS 10% 235.18
TOTAL PARTS COST $  2,116.62
Labour Description
I | — EEET%EET BUMPER AND REAR REINFORCEMENT. REPAIR ALL AREAS AFFECTED 6 _}, 5 5" 1.350.00
2 | Mz-sP-SREARZ |TO RESPRAY REAR BUMPER AND REAR REINFORCEMENT 6’ &0 |5 120000
3 MZ-BR-REVSEN [TO TRANSFER REVERSE SENSORS. ‘/]"’"# METT S’ 180.00

SLHB399M Page 1 of 2



o I

MZ-BR-CAVITY |TO CARRY.OUT BODY CAVITY PRESERVATION AA X $ 25000
MZ-BR-ELECTR |TO CHECK ELECTRICAL SYSTEM FOR FROPER FUNCTIONING '\. y 3 ) 45 250.00
MZ-BR-REPROG | TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS /S fo ‘FS 150.00
MZ-BR-SUNDRI [SUNDRIES. YA 2D NETT “|§  100.00
TOTAL LABOUR 5 - |$ 359000
TOTAL PARTS 5 - |3 2116862
TOTAL § - _|$ 570662
LESS EXCESS 5 - _|$ =
TOTAL AFTER EXCESS 5 -
GST 7% 5 - |8 ;
GRAND TOTAL 5 : -
REMARKS TRANS EUROKARS PTE LTD
THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD
THERE BE MORE DAMAGES FOUIND DURING THE PROCESS OF
REPAIRING, YOL! WILL BE INFORMED BEFORE THE REPAIRS ARE BEING
CARRIED DUT.TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED
WITH THE REPAIRS, &4 QUOTATION FEE OF $400 WILL BE AFPLIED
ACCORDINGLY FOR MAN-HOURS INVOLVED IN SOURCING FOR PARTS
PRICE AS WELL AS LABOUR CHARGES
Authorised Signature

SLHB399M Page 2 of 2




TRANS EUROKARS PTE LTD

@ (§) ELROKARS CROUP
mazod FINALISED COST OF REPAIRS
AIG ASIA PACIFIC INSURANCE P/L NAME : Mr Lim Jingyang WP : 15621
T8 SHENTON WAY ADDRESS :  Blk 476c Upper Serangoon View EXCESS : 5 -
HO?-16 CHARTIS BUILDING #06-532 DATE: 30-Nov-19
SINGAPORE 078120 ﬁngapqre 533476
ATTN. ¢ MOTOR CLAIMS TEL : 98169395
FAX :
VEH NO : SLHB39IM DATE IN : |conTACT PERSON : Ronald 63957875
CHASSIS NO : IMBBMA2A8G0347232  |MILEAGE ; TYPE OF CLAIM : OWN DAMAGED CLAIM
MODEL : MAZDAS DATEREG.: | 21-Nev-16  |POLICY NO.:
NATURE OF WORKS
Parts Description
NO ary REVISED PRICES
1 |REAR BUMPER 1 MEPDE-50-221A88 $ 1128605 112860
2 |BRACKET CENTER 1 |MKDS3-50-251 5 5.40
3 |TOWING COVER LHS 1 [MBHN1-50-EL1 BB 5 16.50 | 5 16.50
4 |TOWING COVER RHS 1 | |MBHN1-50-EK1 BB 5 17.10
5 |REFLECTOR LHS 1 MD350-51-5L0€ 5 51.00
6 |RETAINER CENTER, SENSOR 2 |MKD47-67-UCSAG2 s 36.40
7 |SENSOR CENTER, ULTRASONIC 2 |MKD47-67-UC1 62 5§  407.20
B |TAPE PROTECTOR, SENSOR 3 MG510-50-EM1A (3 25.80 | 5 25.80
S |REAR REINFORCEMENT 1 MBA5A-50-260 5 56420|5 58430
10 |GROMMET, REAr BUMPER d |MBHN1-50-0Z14 5 10.80 | § 10.80
11 |GROMMET, REAr BUMPER 2 |M5591-00-501 3 6.00| 5 6.00
1 |RiveT, rear suMPER N | MBBM4-50-355 $  1800|5 1800
12 |CLIP, REAR BUMPER 2 [MG)21-50-049 5 6.80 | 5 5.0
14 |FASTEMER, REAR BUMPER 4 |MBASA-56-146A s 1200 | 5 12.00
15 |GASKET LH5, TAILLAMP 1 |MBHN1-51-163 s 2200 | S 22.00
16 |GASKET RHS, TAILLAMP i |MBHN1-51-153 5 22005 22.00
TOTAL PARTS $ 1832705 2.35LEB0
LESS 10% $ 18327|5 23518
TOTAL PARTS COST S 164543 |5 211662
Labour Description

TO REPLACE REAR BUM REAR RE| AFFECTED
MZ-BR-REARD?2 BY THE ACCIDENT. LUMPER AND NFORCEMENT. REPAIR ALL AREAS 5

630.00 (| 5 1.260.00

MZ-5P-SREAR2 |TD RESPRAY REAR BUMPER AND REAR REINFORCEMENT

£ 60000 (5 1,20000

MZ-BR-REVSEN |TO TRANSFER REVERSE SENSORS.

$ 180.00 | 5 180.00

MI-BR-CAVITY |TO CARRY-DUT BODY CAVITY PRESERVATION

] 250,00

SLHB393M Page 1 of 2




REMARAKS:

‘| Mz-BR-ELECTR [TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING § 1200035 5000
MZ-8R-REPROG [TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. § 15000 (%  350.00
MZ-BR-5UNDRI |SUNDRIES. 5 20005 10000

TOTAL LABOUR $ 170000 |$ 3.,590.00
TOTAL PARTS $ 1,649.43 |5 2,116.52
TOTAL § 334843 (5 570662
LESS ENCESS % - s

TOTAL AFTER EXCESS 5 333943

G5T 7% § 23446 |5 -
GRAND TOTAL § 3583895 -

3 REPAIR DAYS (exclude preparation of estimate, wait for survey/authorization/spare parts, Sat/5un/PH)

SLHB39OM Page 2 of 2




‘Veron Chen (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Friday, 17 January 2020 10:18 AM

To: SUR

Subject: FW: SLHB399M - FINALIZATION QF COR
Attachments: 2508_001.pdf

AIG18021

From: catherinechua@eurokars.com.sg <catherinechua@eurokars.com.sg>

Sent: Friday, 17 lanuary, 2020 5:35 AM

To: Marcus Chua [LKKAuto) <MarcusChua@lkkauto.com>

Cc: ronald yap@eurokars.com.sg; CS A Team <cs-a@lkkauto,.com>; Admin A <admin-a@lkkauto.com>
Subject: SLH8399M - FINALIZATION OF COR

Dear Marcus

Our COR computation is attached for your agreement.
COR: 53349.43 before excess of 50 and before GST
3 repair days (not including preparation of estimate, wait for survey/authorization/spare parts, Sat/Sun/PH)

Kindly confirm the above as soon as possible.

Aside to Ronald:- Kindly email photos to Marcus asap.

Thanks n Regards

@EmomseRoup

Dirtving luboury experences since
Catherine Chuo
insurance Claims Executive
23 Leng Kee Rood Singopore 159095
T: (65) 6603 6128 D: (65) 6603 6121 F: (65) 6476 7417
E: catherinech mazda.com.s

This emall, including any attochment, s intended far the salé uve of the recipient(s] named above ond may contain infarmation that is
confidential and/far proprietary to the Eurckars Group. If you hove received it In ereor, please notify us immediately by reply email ond then
delete this messoge from your system. Please do not copy it or use it for any purpose, or disclose jts contents ar any attochment to any other
person. Thank you

From: mazdacanon@mazda.com.sg <mazdacanon@mazda.com.sg>
Sent: 17 January 2020 9:28 AM

To: Catherine Chua <catherinechua@eurokars.com.sg>

Subject: Attached Image




Veron Chen !LKI{Autu!

From: Jenlim@eurokars.com.sg

Sent: Thursday, 6 February 2020 11:38 AM

To: Veron Chen (LKKAuto)

Cc ronald yap@eurokars.com.sg; Mei Kwan (LKKAuto); SUR;
insuranceclaims@eurokars.com.sg

Subject: RE: SLHB399M - FINALIZATION OF COR

Attachments: 0713_001.pdf

Dear Claims Team,

Hope this email finds you well. The purpose of writing this email is to submit invoice and documents for Letter of
Demand.

Should you require more information, please do not hesitate to contact us.
Thank you.

Best Regards,

Jen

Insurance Claims Dept

TRANS EUROKARS PTE LTD

27A Tanjong Penjuru

Singapore 605042

T: (65) 6331 0698 F: {65) 6331 0690

E: jen.lim@eurokars.com.sg

From: Veran Chen [LKKAuto) <veronchen@Ikkauto.com>

Sent: 03 February 2020 3:35 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; SUR <sur@Ikkauto.com>; Catherine Chua
<catherinechua@eurokars.com.sg>; Jen Lim <jen.lim@eurokars.com.sg>

Cc: Ronald Yap <ronald. yap@eurokars.com.sg>

Subject: RE: SLH8399M - FINALIZATION OF COR

Dear Jenny,

Kindly forward Repair Tax Invoice & Discharge voucher signed by client for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



From: Veron Chen (LKKAuto)
Sent: Thursday, 23 January 2020 9:32 AM
To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.coms; SUR <sur@lkkauto com>; catherinechua@eurokars.com.sg

Ce: ronald.vap@eurokars.com.sg
Subject: RE: SLHE399M - FINALIZATION OF COR

Dear Catherine,

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan {LKKAuto) <Meikwan@lkkauto.com>
Sent: Friday, 17 January 2020 10:18 AM

To: SUR <sur@Ikkauto.com>
Subject: FW: SLH8399M - FINALIZATION OF COR

CS/AIG19021389/Uvdd

From: catherinechua@eurokars.com.sg <catherinechua@eurokars.com. sg>
Sent: Friday, 17 January, 2020 9:35 AM

To: Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>

Cc: ronald.vap@eurokars.com.sg; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: SLHE399M - FINALIZATION OF COR

Dear Marcus

Our COR computation Is attached for your agreement.
COR: $3349.43 before excess of 50 and before GST
3 repair days (not including preparation of estimate, wait for survey/authorization/spare parts, Sat/Sun/PH)

Kindly confirm the above as soon as possible.

Aside to Ronald:- Kindly email photos to Marcus asap.

Thanks n Regards

(® ELROKARS GROUP

Driving luxury experiences since [985
Catherine Chua
Insurance Claims Executive
23 Leng Kee Road Singapore 159095
T: (65) 6603 6128 D: (65) 6603 6121 F: (65) 6476 7417

E: catherinechuo@mazdo.com.sq

This email, including any attachment, is intended for the sole use of the recipientfs) named above and may contain information that i
confidentiol and/or proprietary to the Eurokars Group. If you have received it in error, please notify us immediately by reply email and then

2



delete this message from your system. Please do not copy it or use it for any purpose, or distlose its contents ar any attochment to any other
person, Thank you.

From: mazdacanon@mazda.com.sg <mazdacanon@mazda.com.sg>
Sent: 17 January 2020 9:28 AM

To: Catherine Chua <catherinechua@eurokars.com.sg>
Subject: Attached Iimage



TAX INVOICE
GST Reg No:M90364005A
Trans Eurokars hﬂzizsciE;IZlJE!:}

INEELRE PAGE NO :
*ODE : c0002 INS-AIG INVOICE NO: I 30066659
DEPT/POS ID: I / MU

TUSTOMER @ ATG ASTIA PACIFTC INSURANCE PTE LTD DATE IN 18/12/2019
\DDRESS: AIG BUILDING DATE PnIHT:n. z4éulfznzo

T8 SHENTON WAY JOB NO 5621 |

#08-16 CSO/OF anE catherine Chua
FTEL NO: 6419 3000 REGN NO : SLHB399M
AODEL : MAZDA3 1.5L SDN HIGH GRADE BLA REGN DATE : ZlElJéZﬂlﬁ
HASSIS NO: IMGBMA 2A8G0347232 MILEAGE - 5364
INGINE NO: P520377022 REQUISITION NO: RONALD

JESCRIPTION: Body repair

NOTES INSURANCE CLAIMS: OWN DAMAGE
DATE OF ACCIDENT: 29/11/2019
MZ-BR-RE| TO REPLACE REAR BUMPER AND REAR REINFORCEMEN| . 630.00
REPAIR ALL AREAS AFFECTED BY THE ACCIDENT|
MZ-SP-SR| TO RESPRAY REAR BUMPER AND REAR REINFORCEMEN . 600.00
MZ-BR-RE| TO TRANSFER REVERSE SENSORS. 180.00
MZ-BR-EL| TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIPNIN 120,00
MZ-BR-RE| TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS. 150.00
MZ-BR-SU| SUNDRIES ED 00
BPD8-50-2/1ABB REAR BUMPER BM/BN 1.0 1128.60 1015.74
BHN1-50-EL1 BB COVER(L),TOWING HOOK 1.0 16.50 14.85
GS1D-50-EM1A TAPE, PROTECTOR 3.0 .60 23.22
BHN1-50-0§ GROMMET , SCREW 4.0 2.70 0.72
9991-00-5{ GROMMET , SCREW 2.0 3.00 5.40
G121-50-04 CLIP 2.0 3.40 6.12
BHN1-51- GASKFET(L) ,RR.COMB, B 1.0 22.00 19.80
L DRIGINAL COPY y
e T s TRANS EUROKARS PTE LTD

& tess componants and parts damaged due 1o negligence or impropar handhings

Pmlulhﬂnﬂhunhuildllmlmfﬂhlllm ed "PAID® & ed by uk Adry dupute
ta this invaokce must be made within 5 calendar dl:l - i

CASH / NETS / AMEX / VISA / MASTER
NO:

Customer Signature Authorised Signature

Corporsie Head Office @ Trans [urokars Pte Ltd, Curokars Centre 12 Sungel Kadut Ave Singapore 729648
QMm Tol: 6363 3003 Fas: 369 3003 BRM IRPIDIASWN
Showroann & Service Centres Eurokar Afiersales Centre &
FIINTI-ZENNTT 5 Ubl Close Singapore 408405 21 Leng Kee Rosd Singapore 159095 I7A Tanjong Penjuru Singapare 40904
= Sales Tel: 6395 SB8E  Service Tel @ 6395 BAYS Sales Tels 68603 6118 Service Tel.: 6603 6128 Service Tel 6311 Da0é

Service Fax: 6744 9402 Sabes Fan; 6476 7073 Service Fan: 6476 7417 Seorvice Fax: 6131 D620




TAX T NVOICE
GST Reg No:M90364005A
Trans Eurokars MazdaduB)

Ti=r="~] PAGE NO ' 2
ODE: c0002 INS-ATG INVOICE NO: I 30066659
DEPT/POS ID: I / MU
*USTOMER : AIG ASIA PACIFIC INSURANCE PTE LTD DATE IN 18/12/2019
\DDRESS!: AIG BUILDING DATE PRINTED! zqéu1fzozu
786 SHENTON WAY JOB NO 15621
#08-16 CS0O/0P CODE: Catherine Chua
FEL NO: 6419 3000 REGN NO i SLH8399M
AODEL : MAZDA3 1.5L SDN HIGH GRADE BLA REGN DATE : 21£u£zn1ﬁ
HASSIS NO: IM6BM4 2A8G0347232 MILEAGE : 5364
INGINE NO: P520377022 REQUISITION NO: RONALD

JESCRIPTION: Body repair

AMOUNT j

BHN1-51-15 GASKET(R) ,RR .COMB.BM 1.0 22.00 19.80
BdEA-SD-Zf REINFORMENT REAR BM 1.0 564.20 507.78
Parts 1,649.43 Net 3,349.43
Surcharge 0.00 G.S.7. 7% §34.4ﬂ
Labour 1,700.00 Tota 3,583.89
Menus 0.00 Paid 0.0
Amounit Due j,583.8
! ORIGINAL COPY .
oy, s subed g gt b o4 e srvan el e TRANS EUROKARS PTE LTD
& tear components and parts damaged dun to negligence or improper hanglings.

=3

TS S RSk S W red . o e
CASH / NETS / AMEX / VISA / MASTER

NO:
Customer Signature Authorised Signature

Corporste Head OfMice @ Trams Eveakars Pte Lid. Eurckars Centre 12 Sungei Kadut Ave Singapore 729648
®MM Teb: 6363 3003 Fax: 6385 3008 BRN. 1991038594
FENHTT . : Road 159095 : Slﬂll;nmm
5 Lis| Close Singapore 408605 21 Leng Kee Singapote 27A Tanjong Penjuru
LOHNTH Sales Tel: 8395 BBBS  Service Tel: 8395 BAGY Sales Tel: 66036118 Service Tel. 4601 6128 Service Tel.: 6331 0606
Service Fax: G744 5402 Sales Fax: 6476 7073 Service Faw: 6476 7417 Service Fax: 6337 0620 P




&

DISCHARGE VOUCHER

I/ We hereby acknowledge having received from the under-mentioned
repairers my/our vehicle No: Séﬁ_ﬁ 2??/? which has been
repaired to my satisfaction and I/we admit that the payment for such
repairs by Trans Eurokars Pte Ltd is in full and final discharge of my claim
under policy number: _ 310040895 in respect of damage

caused to the said vehicle as a result of an accident that occurred on
20/11 /25019 at ai{) oo Bom EPS 4o AE

e

ssed by Repairers Date

Signature by Insured Date

(® TRANSEUROKARS Corporats Head Office  © Trans Eurokars PiojLid, Eurokars Centre. 12 Sungel Kadut Ave Singapore 729648
A ke g o Tal: 8303 3008 Faoc 8368 3003 BAN. 1891 N

Showroom & Sarvice Contre @ 23 Leng Ked Road Singapors 169085
Sales Hotline ; 6603 6118 Service Holline - 6603 6128

Sales Fax 8476 TO7A Sarvice Fan  : BATE Ta1T : |

smmswm
Salas Hotlire | BBBE  Service Hotline ;: 6395 BE83
Sales Fax :BB481700 Sorvice Fax = 8744 D402



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING = - =
Case Notified Eat Subirnitted Ad) Axuigned Adj Rpt Ad) Submitted Ins Auth'ed Status
04 Dec 2019 Pending for Survey
Mgn |06 Dec 2019 11:27 5%3,349.43 ll-!,:l-ll-l:ll e
Edit Adj hpt | Ed Ectimates | | _view s Cancel Case |

Reference Clalm Detalls

_g':'l:'l__ﬂ SUBFOLDER DETAILS
Insured:

Vehicke Heg
Ne.:

Claim Type:

|[Created by Insurer]

[MR LIM JINGYANG, 10: 585206026, Tel +5508169395, Email: NOEMAIL
]
| SLHB399M

= Tzo/11/2019 18:00 - 59
o [38 Months and 8 Days From LTA Reg Date [Man ¥r}]

Policy/Cover
Mote No -

Excess:

i_'ﬂﬂ { 751017996856 (Comprehensive)

5%0.00

Repainer:
Hardling
Insurer:
M_jumr'__

|AIG Asia Pacific Insurance Pte. Ltd. [SG) - Tel! 65-6419-3000 ... [Handled by Mohd Rizal, Mur Mariah Hulbrechis)
| NurMarighHulbrechts MohdRizal@aig.com

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by MARCUS CHUA] .. [Final Rpt due 13/12/2019]

:’::’*c"‘“’ | M LIM JINGYANG (34 / Male), NRIC: SES28602G, Tel: +6598169305 Emall: NOEMAIL [

ASSOCIATED MAIL RECEIVED view All | Compose Case man |

+ AIG_5G (06/12/201%): Alert - Ad) Mandate Approved (5$3768.92) - SLHB399M - Claim Handier: Mohd Rizal,...
s AIG_S5G{06/12/2019): SLHB3I99M / OD / 29/11/2019 / Coverage & Excess update
s AIG_SG (0&/12/2019): SLHB3IBSM / OD / 29/11/2019 / Covernge & Excess update

| ALL ASSOCIATED TASKS=

Due Date
No results.

view All | Search Tasks |  Create New Task ]' Complete ]'|
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Claim Documents

*S5LHB8399M (75101799685G)
oD
Mov 29 2019 6:25PM
[MR LIM JINGYANG]
Trans Eurckars Pte Ltd
Video 1perpage [ v]| bA
Nu | Finalized Cn | Trans Eurokars Pte Ltd {Sungei Kadut) Thumbnail | Print
1 [30mn91sas | Midee - Acent e © | Load mea
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No _[Finaiized On LKK Auto Consultants Pte Ltd (HQ] Thumbnail | Print
1 |D5/12/1% 17:17 | Adjuster Immediste Advice @ | Loso e
Photos/Images [3perpoee  T5]
Relabel /Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail

05/12/18 15:03 | General View
05/12/19 15:03 | General View
05/12/19 15:03 | General View
05/12/15 15:03 | General View
05/12/1% 15:03 | General View
05/12/19 15:03 | General View
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5/12/19 15:03 General View
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05/12/16 15:03 | General View
06/12/16 15:03 | General View
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05/12/16 15:01 | Genersl View
[05/12/19 15:03 | General View
|05/12/19 15:03 | General View

17 05/12/19 15:03 | General View

18 |osr2/19 15:03 General View

118 |05/12/19 1503 | Genersl View

20 |05/12/19 15:03 | General View

121 [05/12/19 15:01 Odometer Reading
22 |05/12/19 15:03 Chassls Mumber
23 122/01/20 20:24 | Reinspection Photo
24 |22/01/2020:24 | Reinspection Photo
28 lzzmuao 10024 | Reinspection Photo
{36 |22/01/20 20:2a | Reinspection Photo
27 |22/01/20 20124 Reinspection Photo
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No | Finaliged On | Trans Eurckars Pie Lid (Sungei Kadut) Thumbmnail | Print
1 |05/12/19 17:08 | Singapors Accident Statement Load POF
2 |[05/12/19 17:08 | Cartificate of Insurance . Load POF
3 |05/12/19 17:08 | Insured's Driving License Load POF |
4 |05/12/19 17:08 | MARK ESTIMATE @ | Losaror |
5 (0512/1917:10 |LTA Load POF
6 |05/13/1917:10 | SG CAR MART = | Load POF | '
7 |D&/D2/20 15:14 Discharge Voucher Load POF |
8 (06/12/20 1514 | Workshop Inveice Loag BOF | |
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View |View in Browse: [+
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Mo | Finalized Cn Trans Eurokars Pte Ltd (Sungel Kadut) Thumbnall | Print
I |30/11/16 15:15 | Sketch Plan B [ BETTAG
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LKK Auto Consultants Pte Ltd (s reg ne 19807 1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CS/AIG19021380/UVD3E2
AlG Building, 78 Shanton Way #08-16
Singapore 078120 Date: 06/02/2020
REFERENCE
Insured/Claimant: MR LIM JINGYANG Policy No:
Date of Loss: 291172019 Mature of Claim: 0D Claim No: 751017986856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Req Nao: SLHA3I99M
Make & Model: MAZDA 3, 1.5 (A) Engine No PS520377022
Req. Date: 21/11/2016 (Man. Year: 2018) Chassis No: JMBBM42ABG0347232
Colour: Red Odomeater. 54918 km
Engine Capacity: 1496 cc
Market Value/New Car Prica; 5562 ,000.00
Sum Insured (S%) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceabls); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification; No Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The apove valbes represant the remaining fyre reads death
COST OF CLAIMS N Repairer’'s  Adjuster's Difference  Diff %)
Parts 221662 166943 547.19 2469
Miscellaneous ltems 0.00 0.00 0.00
Labour 3.490.00 1,680.00 1.810.00 5186
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,708.62 3,349.43 2,357.19 41.31
+ GST 7.00/7.00% (5%) 386 46 23448 165.00 413
Nett Amount (5§5) 6,106.08 3,583.89 2,522.19 41.31
INSPECTION
Date of Assignment: 04/12/2019
Date Inspecied: 051272019 Inspecied Al Trans Eurokars Ple Lid (Ubi)
5 Ubi Close
Singapore 408605
Estimated Pariod of Repair: 3.0days
Adjuster: MARCUS CHUA Manager: VERON CHEN

NOTE: This report reprasents aur finginga of Me time and place of inspection sisted hemain. Such inspechion has been camed oul o the best of ow
knowladge and ability but any other dabilily under any other clreumamnces /a hemby expressly sscluded.
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.128.60FL *1,128 60FL
2 1 *BRACKET CENTER Mot Mecessary 540FL “FL
3 1 *TOWING COVER LHS Missing 16.50FL “168.50FL
4 1 *“TOWING COVER RHS Not Necessary 17.10FL “FL
5 1 ‘REFLECTOR LHS Not Necessary 53.00FL *FL
8 2 *RETAINER CENTER,SENSOR Not Necessary 36.40FL *-FL
T 2 *SENSOR CENTER,ULTRASONIC Serviceable 407 20FL *-FL
a8 3 *TAPE PROTECTOR,SENSOR MNecassary 2580FL *25.80FL
9 1 ‘REAR REINFORCEMENT Dented 564 20FL *564 20 FL
1m0 4 *‘GROMMET.REAR BUMPER Necaessary 10.80FL “10.BOFL
" 2 *GROMMET.REAR BUMPER Necessary 6,00FL *B.O0FL
12 4 *RIVET,REAR BUMPER Necessary 18.00FL *18.00FL
13 2 *CLIP,REAR BUMPER Necessary 6.B0FL *6.B0FL
14 4 ‘FASTENER,REAR BUMPER Necessary 12.00FL *12.00FL
15 1 *GASKET LHS, TAILLAMP Necessary 22 00FL *22.00FL
16 1 *GASKET RHS, TAILLAMP Necessary 22 00FL *22 D0OFL
17 1 *SUNDRIES Necessary 100.00FS *20.00FS
F=Franchuse part S=SpcNatt L=LsthemDec
Sub Total (S%) 2,451.80 1.852.70
- List ltem Discount on L Items 10.00/10.00% (5%) 235.18 18327
Total Parts (S5%) 2,216.62 1,669.43

Report was unsubmiited dunng this pnnt-out,
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER AND REAR New 1.260.00 £30.00
REINFORCEMENT.REPAIR ALL AREAS AFFECTED BY THE
ACCIDENT
2 TO RESPRAY REAR BUMPER AND REAR REINFORCEMENT New 1.200.00 600.00
3 TOTRANSFER REVERSE SENSORS MNew 180.00 180.00
4  TOCARRY-OUT BODY CAVITY PRESERVATION New 250.00 0.00
5§ TOCHECK ELECTRICAL SYSTEM FOR PROPER New 250.00 120.00
FUNCTIONING
6  TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS  New 350.00 150.00
Gross Labour Cost (55) 3,450.00 1,680.00

Report was unsubmitted during this prinf-out.

< END OF ESTIMATES >
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