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...CLAIM SUBFOLDER...(Pending for su.vey Report)

CLAIM SU BFOLDER TRACKI'{ G

CLAIM SUBFOLDER DETAILS lcreated by insurerl
r,*.d, - lGoH cHoNG cHEiial
vehicle Res. 

]SLHa224J
O3l12l2019 10:00 - :59

2100490767 (Comprehensive)

autorution tndu.!!Elq!q!!! lL!D[19 ubi Road 4,408613 Ubi_rel:
arc Asla P..ifi< tnEurance Pte. Ltd. (sG) -Teli 65-6419-3000 ,,. [Handled bv t',lithoo sinsh, aashweenie.t xEur]
Aashweenieetka!ilrlithoos nqh@aiq,com

ii[-uto comurtmts qt911q14qy;aq41s5 3s6r ... IHandleq,by MARcus cHua] ... [E'!aLBP!jq9]Qll42,q19l
GOrl CHONG CHENG (73l Male), NRIC: s0097971F, Te: +6s96190645 Email: vccc2ot6@G|'4AIL COI4

ASSOCIATED }IAIL RECEIVED

. ArG- sG (05/1212019): sLHa2z4J I OD I 03/72/2019 / Covcrage & Exe55 update

. viiwiitI s.-.r, r*r.. Ir-ciiit r".r*t |, co-n"or"G

tue Date Frio.ity Type T.sk Group assiqned ay c.'nrleted o. c^.ated on Do._'

oD / 53961105s6SG



Erom:
Sent:
To:
Subiect:

Yvonne Wong (LKK Auto)

Eriday, December 06, 2019 10:56 AM

Elmer Allonso; SUR

vtHtcrr t{o srHazz+-, oD DOIJ 03/1212019

Dear Sir,

As instructed by our client, please proceed to repairthe lnsured vehicle SLH822/tl (excess 5800/-)'

lfthere are any check items or supplementary items please inform our office's Assi8nmentTeam at Tel: 67418434to

arrange our Surveyor fol inspection'

All supplementary items and unconfirm items are subiected to further approval from insurance company before

comptetion of the rePair'

*Our client reserve their right notto pav ifthere is no valid approvalobtained before repair'

Thank you

Best Regards,

Yvonne wons (Ms) I CLse Handler

LKKAuro Corsultarts Pte Lld

Phone:6256-3561 I email: wonnewon!@lkkauto co@ I fax 6256-4315

Blk 51, Paya Ubi lndustrial ParL lfti Aven e 1' #02-25 | S(4o8933)

,ro., rfa"rAfto*o tauitto-tt"tOt"ntf'ong "ornl
seit, th,.r,rday, o"cember05,2019 3:27 PM

Tor 5UR <sur@lkkauto.com>

sub,ed:
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Thls mail is asciated with :

*sLHa224J (s396110ss6SG)
OD

Dec 3 201910:ooAM
TGOH CHONG CHENG]

Au;luuon rndustrial Pte Ltd

npp.*O:zZe :++r""* *suruev'or Defore paint and upload pholos in Me'imen

-Ihere are no documents,



I

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.Res.Nores.oTlesR)

51 UbiAve 1 ,t01-25, Paya Ubi lndustrialPa*
Singapore 408933

Tel:6256-3561 Fax:6844-8805 Email: sur@lkkauto.comiassignments@lkkauto.com

To: AIG Asia Pacific lnsurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 UbiAve I #01-25
78 Shenton Way #08-16 Paya Ubi lndustrial Pa*
Singapore 079120 Singapore 404933

Aiin: l\,4lthoo Slngh, Aashweenjeet Kaur Date: 05 Dec 2019

Preliminarv Advice

Vehicle No

Make

Assignment Date

Date of lnspection

03112120',19

2100494767

s$1,600.00
6.00

SLH8224J Accident Date

NISSAN NOTE Po|icy No.

0411212019 Excess

O5t1212019 Est. Duration of Repair

AUTOLUTION INDUSTRIAL PTE LTD (UBI)

19 UBI ROAD 4
SINGAPORE 408623

Point of lmpact/Goneral Description oI Damages

The vehicle suslained impact/ damages o/s portion and parts claimod are consisientto the accident-

Repairer's Fstimate (Gross) :S$ S.4Z'.Sa

Revised Amount :S$ 2'776 36

Check ltems (Estimated) :S$ 0 00

Total :s$ 2'776-36

Lump Sum Repair

Total Loss Consideration

New for Old Value

COE / PARF Rebate

SalvageValue
I\,iargin for Repak

rS$

:S$

:S$ 48,000.00
:S$ 40,368.00

:S$

:S$ 7,632.00

( X ) The vehicte is repairabte at ou. adjusted amount. We have also confirmed excess and poliry coverage. Kindly l€t us

have your authorisation.

( ) The vehicle is uneconomicalto be repaired, you are Bdvised to invite tender for the wreck

( ) other comments :



l

F.om: AIG SGe Ctajmssurvey
Tor Admin A, assignments

Ccr Fong, A.dy-sY, Fan, Winnie-Lw
Senl: 1213/2019 5:39122 pM

Aaachments: E sr$224rsIu4IE!3J2:Q:gp4@ sLfazz.r.r en nrpom o:.rz.zorg. por

YoiJr password wiH expire in 9 days. Click here to changqiL
- sLH8224J OO RECOVERY 03l22olg

HiLKK,

Kindly assist to survey.

Thanks & regards
Jennifer Chan

Fromi Elmer Alfonso [mailtoielmer@tanchong.com]
Sent: Tuesday, 3 December, 2019 5:24 pI4

Tor AJG SGP, Oaims-Survey
subject: [EXTERNAL] SLH8224J OD RECOVERY 03.12.2019

This message is from an external sender; be cautious

Dear Sir/Ma'am,

with links and attachments.

Please make arrangement survey on 0S.12.2019 9:30 am owner waiting.

Attached file are the documents.

Best Regards,

Elmer Alfonso
96450084



IMPORTANT NOTICE

Date Of Report

Date OfAccidenl

Exact Location Of Accldent

Country/State oi Loss

SINGAPORE ACCIDENT STATEMENT

l. P ease repod corecl yrhs derars orthe acc denllo sp66d up I
2. -hh ro r ^ L.r bs.o pered b, rla Pot./toto€r d4o'o'rhe AJrho.sed D'i,Fr
3.lnformaton provided musl bo as lruthJuland accurite as possib a Any wild; srepresenlalion or wiLho ding of darer attacls may a ow insurance companies ro
repudiale polcy lab lty.
4 Tlre ssue and acceplande ot this Fo.m by nsuhnce compan es s nol an adm ss on of potcy ab Liry on the pad of lh. nsuBnce compan es.
5. Anylalse reponlnq ray be r€fer€d to the Pollce for tnEsrisaiion.
6. This repod willbe loearded by the insure.s ofthe GIA Recordt jua;ag€menrCenke esrabrshed by rrre GeneralhsuEi.. assocblion orsinoepore rGIA) for
archiving and lhal copies oflh s.eportwill, to. a fe6, be mad6 availab16 upon app ical on by hlerested pades.
7 By the lodqehentoflh s report to lhe nsurcrs, you h€rcby.onsenllo lh6 archiv ng oflhis rsporl at Ihe cente and lo @pies or (he repod being mado avaitabts

031121201912

031121201910

NEW UPPER

SINGAPORE

:40

CHANGI ROAD @ HDB CARPARK 816

Vehic e Reg straton Number

lnsured/Pol:cyholder

Name Of Regisiered Owfer

NRIC No

Alternaive Phone No

Vehicle Parliculars

Exact Purpose forwhich vehlc e was be ng used al

Are you clalming under your own insurance polcy
for repa rto your vehlcle?

f No, P ease state acion to be laken

Vehicle Category

lnsurance Company

Name o1 lnsurance Company

Type of Coverage

Cover Nole Number

Driver

Name of Driver

NRIC No

Dale Of Blrth

Date Of Driving Pass

Drving Exper ence

Gender

Mob le Number

SLH8224J

GOH CHONG CHENG

s0097971F

vGcc2o16@GMAtL.COM

(LocAL)+65-96190645

oTHERS-96190645

NISSAN

NOTE-1.2 CVT (A)

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE, LTD,

COI\,4PREHENSIVE

NO

2140494767-43

GOH CHONG CHENG

s0097971F

0111211941

INDOOR

10144t1s64

55 YEARS AND 7 MONTHS

MALE

(LOCAL) +65-96190645



Was driver an emptoyee of the tnsured's Company
lf No, Relallonshtp oflhe Driverwilh the Insured
Vehicle Registration Number of Driver,s Own

lnsurance Company of Driver,s Own Vehicte

General Information of the Accident
Type Of Accidenl

Wealher Cond lions

Other lnformation

Was any foreign vehicte invotved in thts accldent?
Number of veh c es (inc ud fg own vehrcle)
nvo ved n the accident

Was aiy body injured in lhe Accident?
Was an), rnlLrred conveyed lo hospila by

Was any other maieriat or properiy damag_ad?

I have been approached by unknowf person(s)
so ic ling/offenng accideni ctarms assrsiance.
N!mber of Passengers (trc ud ng Drtver)

Details of Police Action

Was the accldeft reported to the police?

lfYes,Please state wh ch potice Slalion
Was nolice of intended Prosecution g ven?
lf Yes, against whom?

APT BLK 758 BEDOK RESERVOIR ROAD
#12-24

479260

NO

OWNER

.

.

COLLISION. ]VAJOR/II,1INOR RD

CLEAR

DRY

NO

NO

YES

NO

2

NA1\IE:

GENDER]

NO

NO

LEE YON HUA

FEMALE

NO

2

Circumstances of Accident

SEE ATTACHED SKETCH PLAN, PHOTO AND VIDEO

YES

YES

NO

Attachment(s)

Are accident phoios ava tabte for attachmenl?
Was lhere any video captured by Car Camera?

Was ihere any aud o recorded?

Vehicle Reg straUon Number

Veh cle Llake/N4odet/Co our

Dela ls Of Properles

NRIC/Passport Number

RENAULT/RED COLOR

TAXI

HENG CHYI SHENG ALLAN

s8139012F

96319678

BLK 326 HOGANG AVE 7
#08-331

530326

sHc5383B



Nature Of Damage

No. Of Passenger (lncluding Drjver)



Sketch PIan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1, Ploaserepol1.otre.ttvth.detaikofrheac.idenrtospeed uplhe(taimsp@cess.

2. ThhForm mustb..omoteied bvrhe poticvhotder and/or the Authoriied Driver.

3. lnlormation piovtded musr be.struthtlt.nd a..uEre as posstbte. Any w fut mirrepre3enratjon or withho dt^g of nar€ra
lacl!mayalow .su.ancecompanesrorepndialeeo .v[abititv

4-rhe*ueanna.cepranc€olrhirFormbynruran.acompaniesisnot.nadmissionofpoii.ytiab tyonlhepart.lrheh5u.an.p

5 Anvfalte repodlsg mav be retered to the potice tollqestipalion.

6. The repo.twirrrreforw.rd€d b!the insure^ oflr-aGrA Re.ordsManageme.tcenke esrabrished bythe 6enerrr nlurance
a$o.hl on ol s ngapor-" {crA)ror ar.hNins aid tharcopie. ofth 5 repodwir for a fae be madeav;ibb e upoi appricarion by

7. By the lodgmenr of rh s repo.t to rhe insure6, you her.by ronsent io rhe arch ving oithk repo,t arth..enrre and ro.op,es or
thF repoll b.tng mide avaiabte.foresaid

8. Cor*nt underrhe Personat o:la protectton act (pDpA)

rundotsbn!,r.knolredge,agr€.and.onsenrnrat:

(,1 r,/yinrurer, myworkshopand the cene'at rnsurance Aso.aiion oisinsapore {,,Gra,,)may/are pe.hitred 10.o e.t, use,
d s.old and/orpro.-os hype.sonardaia/petsonatjnrornraronsetouiin rhr lrorml,ndany;rh.rpeBonatinrorm on
provded by nre orposseis€d by hyinsuror (co ecriveyrhe,,per.na'trformatio.,,)anddR.tose,idtransferruch
peGonal nt .mauon io a tiniuro(r whohrve insured veh.te(5)invov.d in lhis..cdentht osure(rwhohavo inrured
vohiclel5) nvovediithka.cidenr!ha 5...[e rve]yreroredlo,sihe,,rn5urers,,),rheln5urer{ awyeryta w rirhs, ihe
Monetaryaurhorttyotsingaporeandanyretevanrsover^6ent.sen.y/aurh.rttyhuchasrhepotcet,to.thepurposei5)

(i) Dro.e*in€,hand neand/ordeatngwirhmy.aimsincudinsthesertem€ntorlhectaimsandanyna.e$ary
invenig.rionr iel3ring to the.ta m5l

li) nvenigannsiho a..tdenl andlor my cr, ms;

I ilcairy n€ our i.d/or deati'rs w rh my inrtrudjo.r or respondtnsto,ny enqunies by hej

{iv)admin s€r ng my.iiims (incLudtngrhe mritinE ot .orespondonce, sr.l.menB,,nvoke5, r€porrs.r noti.es to nre,
wh ch.ould invo ve disc o3u.e ot .edain pe6onrtdaE abort me lo bringabour detv.ryofrhesamca3wet as on the
extenralcoverolpnletopes/matpa.kagerrand/or

(v) compynswithapplrabrelawtnadfrini5tertns,pro.essins,haidinEand/ordEarinswithmy.taims.ko ec!,erythe

(b) a rii re(, whohave i.sured vehi. eG) nyltved in thi5 accdonrandrhe rnsured tawyers/aw rkms, may/aepermLfted
to(olect rse, discose a.d/orp.oce$ mype*onat nlorfiation torone ormor€oltheaboverurposesranl

(c) myPe6onar nrormarion m.y/.an b€nis.tos€d b!anyoithe rirureEand/orGrArorhekthkd partysery.eprovid.6or
agenls(nduding rh€n la*1e^/law tirmt, whi.h may be I led outlide ofsi.gapore,Ior on€ or hore ol the above pu.poses

{d) myPe6onar ntormat oi wi[ a so be co ecled and ujed io .omp ecaimshi{orytorrhppurposeoitauddetectLon,
nve5tigatio^ and manageheni i. prese aid alllurure c a]ms.

G) rhe nfo.m ton socoted€d udder(d)abovem,y be sha.edld s.osed:

1) toall Eure6 aod/or a.y other lhnd parriesth6ta$isr r watuaing, inve5iisating,controitinSorna.asinEiraud,
regulalo(, 3wenforcemenland gove.nmenr agen.i.. ar reasonablyrequiredtorthe purpos.snaled,;r

(l) rorcomplyiswith requir€heoEunderanyregu,ltons,h,ror.ou orde6.

AL PTL LlT



Sketch Ptan #2 pg. 1

SKETCH PLAN
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O'SCRIEE CIRCI,]M5TANCEs OF THT ACCIDENT

OECLARATION
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(rfdruer E not the policyhorder)
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> Back to OneMotoring

Enquke PARF/coE Reb_illgfor
Vehicle Owner Particulars

VehicleDelails

Vehnb to be Exported.

I nte n ded De regktration D ate:

ManufacturinCYear:

Cha$h No-:

Maximum Po1!r Output:

Original Recistration Date

First Resistratlon Date:

Registered Vehicle

SinsapreNRlC

F

SLHA224l

YlL
05 Dec2019

NISSAN

NOTE 1,2 CVI ABS D/AIRBAG 2WD 5DR

2016 l

,\fit\ai-722o97257s

$1. !ai!.90

19Nov2016

lntended PAEf EJbate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date

lntendedCO_E-RebateDetails
coE !qta*!1

$s,00o.00

18 N@ 2026

$3.750.0O

A- car_u! to 1600cc & 97kw (13obnd ..

$52,668.00

$36,618,0O

$40,368.00

Theinformation.ontained hereiniscorectas at05 oec2019

OK



CERTIFICATE oF INSUMNCE PAGE ,1 Pg, 1

Makerrodet N SSAN NOTE
Eign. capa.ty/Tonnage j 1gs.OO Cc

Pe6on orCtases orpeMns Eill edlo Drtve,

Named oriver and Eyces (rc36."d",

1 2 (SU F EFCHARGE DINON SLJPERCHARGEO)
Sum nsured Ma ervarue

lllsne,s;i; :zu:?:fl:f*:fl:iilifl:,Hffi?,..*",.,"*"_._
;:l#r#,11#i::'- "'$.m. Y

AgeCondto. . AI Aqe Condl oi

ir*f;T:.1flF5, ,Xx::":,ftm8*[j:S*!fl,i?.,J?J*p],tJi.ff^trf;.*i.-;;1!,iiijyi"lr;,

i
i

;

l#"Xli?,fi11)i i,f:[*]iI:"*,,..x1flii*H::,1'iXil,:filJfffr.,}llJ;,--.",.**"."";;;;**,, ,,", "_,,"

UodlettibyA]cAnrPidr.h5un,.!h!lld AIG Asia Paciri. ,nsuran.c pre. Ltd.

Hrc Furch.6e CompanylEmp oyeas Loan: l,tayBark



AUTOIITTIOII IIIU-ISTRIAL PIt. 1fu,

E5TlI1ATE

: I S/ IC/Fl/0501/19

: 03 Dtc 2019

AIG AS]A PACIFIC II61]RNCE PIt LlD

s(0791m)

TEL : 64191391

AIIII:fi]rm CLAlli Mi1,6ER

Ct tR'slrrc : Gol fi}$ CHEiIG

IDDRES5 : 3LK 753 BEDo( RtsmvolR RMD

,lz-24
st479260)

TElEPt0lE tO : 67&/523/%190645

: OD OR OD RICWERY CLAIII

: sLlB224J

: NIS$I [01t 1.2 B,{SE

: JI1TIAt12Z0972578

I tBlt?1m19

VEHICLE IIO

ENGINE iio

LIASILIIY

EXCESS CT,IUSE

ESI]MTT BY :,,,,-J.il- 1o# ox{ ar,.C.\-J^-t ^
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, dmLLlrmr rlnrsnra prr m

tsrlrrArIo u30,P ct{Atcls _(P lc.rDr r vt-ror prcr Nl t r8224J

ESTJMITD STRVE}@ S

S/}'O J@ COOT MIURE OF JOB CRARGES RECIIIIEM]ATIOII

3 tu([3 RO,IVE A 9 nAl,sFER iH RR mOR XECITUIS{ &,-({ /

I /A$ L'@R CHIRGES M REPAIR RR BUIPER,RH RR FEIIOER,

REIIEII RH RR L]OOR

4 ZZITIO4 ,APPLY SEAL,{T M M RR DOOR

5 4/OA5 RENEU &I RR M]EEL RIII,IIYE AIIO BALAMIIIG

6 27/046 PERFm4 *IEEL ALrGllnXr

{ 135

yd 6oo

2t2A.N



" ' .AUT N]O{ II{ ISIRITI PTE. LM

I M RE}R FILLEI PROTEC-TM

2 RN RR DOOR FRT 5A5I] TAPE

3 RH RR dN RR STSH TAPE

D5/65/R15

40300'sH06

12.10 -'

1*- 25.En

919.60

7 SUIIDRIE5 ,

r2o.oo (

3tu-$ z//

5t{ 2o

LE55 DtSaOrn 1[Efr-20,001, Lrsr-31].00r. s/ m .oal) 195.34

520_00

LEGE D: Rs nxs( lt( ) - APPROVED. RATARKS( X ) = mT APPRIIVE0

1301.36



^iir0lUro'l 
,'lu,srRr.{L rr. ,:0

TOTAL SPARE PARI5 CHAROSS

" All charqes do2 not iiclude GST.

il"; L;.,
o:{,r\rr. U

LIABIIJIY

o6

St( Qtlb',*t

w ErrLt yt : T8[.-

PLS Noia : lhis ostimata is based on visual inspectiDn of the

.J,'eted rehi.le. Should @ r<Jie r.U.ther labour

shal iniorm you a.cordinqly.
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