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Nivitha

From: Shelia (LKK Auto) <account@lkkauto.com>
Sent: Tuesday, 3 December 2019 1:14 PM

To: ‘Admin-D (LKKAuto)'

Cc ‘Accounts (LEKAuto)

Subject: RE: Report Send Back Alerts - SLR9845H (TP)

;:T-_ﬁ_ﬁﬂ-é?:iﬁ‘.i?*ﬁ'-'js;!?.-'].;‘:-is'-i'-i-.".-:

SuthaShelia (Shelia] | Accounts Dept. * WMervy Cheistmas
LKK Auto Consultants Pte Ltd

Phone: 6841 1891 | emall: account@lkkauto.com | fax; 6844-8805
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Manday, 2 December 2019 4:40 PM

To: account@lkkauto.com

Subject: Report Send Back Alerts - SLRIB45H (TP)

Dear Sir / Madam,

Please login to Merimen Online at www.merimen.com.sg for more information,

Thanks,
The Merimen Team

5 i This email has been checked for viruses by AVG antivirus software.
WWW.aVR.com



ABSOLUTE APPRAISAL SERVICES PTE LTD

5/ W LOSS ADJUSTERS & MOTOR APPRAISERS
=z 150 Sin Ming Drive #03-16 Sin Ming AutoCity (§) 573722
Mohile: 9688-0415 Fax: 6266-73506

N Email: absolute.app.sves@gmail.com
Invoice

Customer: Andric Agencies Pte Ltd Date: 20.10.2019
C/o: 1 Soon Lee Street #06-40 Pioneer Centre

Singapore 627605 Involce No: NS-2019-091

Description Amount I

———— s, I —

Vehicle No: SLR9B45H

Malke & Model: Honda Vezel (A)

Our reference: AAS/2019/091

Services rendered for appraiser / inspection report

Survey Fee

Photographs

Transport Fees

Re-inspection Fees

SGD Dollar : Seven hundred forty one dollar only Total: SGD § 741.00
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MEFATGOZSETA / Shu Fan Auto Works - HO

ENTRY DATE & TIME: 26M22018 14:21

BUBMITTED BY: CONMIE WONG POH LENG

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1 Mmmmmmdhwnmwmmm

2 This Form must be complated &

3 mmmmmmnw“m WWWWNW&MMMMJWWW

repudiate polcy lability

4 mmmmmmmwmmuMmmmmmmnmﬂnmm

E. 'n-unpmwmhmwhmmhcmmuwmmwmwmmmmmmmm

and that copies of thin report will, for  fee, be made avaliabie upon application by inisvestsd parties.

7. By the ledgemant of ihis report 1o the meurers, you hersty consent 1o (e archiving of this part af the cenire and o copies of the report being made available sforesaid.

Date Of Report
Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholdar
Nama Of Registared Owner
Co Reg No

Email Address

Mabile Phone No
Altemative Phone Na
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used al

tima of accident

Are you claiming under your own insurance policy for

repair to your vahicle?

If No, Please state action to be taken

Vehicle Categary
Insurance Company
Mame of Insurance Campany
Type Of Coverage
Fleet Policy

Policy Numbear

Cover Nots Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass

ACCIDENT STATEMENT
25/02/2019 14:21
25/02i2019 10:40
PORTSDOWN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE
EZB8108A

HITACHI CAPITAL ASIA PACIFIC PTE LTD
NA

YENPOON75@GMAIL COM

(LOCAL) +85-96205922

Office-96205822

HONDA

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
NO
G3000207B1MCY

POON CHAY YEN
§7521570C
18/07/1975
INDOOR
13/08/1889



Driving Experience 18 YEARS AND 8 MONTHS

Gender FEMALE

Mobile Numbar {LOCAL) +65-86205822

Fax Number

Contact Number

EMail Address YENPOONTS@GMAILCOM

Address BLK 1D CANTONMENT ROAD #47-45
Postcode 085401

Was driver an employee of the Insured's Company NO

If No, Ralationship of the Driver with the Insured OTHER - LEASING

Vehicle Registration Number of Driver's Own Vahicie -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foraign vahicle involved in this accident? NO

Number of vehicles (including own vehicle) involved in 2

the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by ambulance? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 1

Details of Police Action
Was the accident reportad to the polica? NO
If Yes.Please state which Police Stafion
Was notice of intended Prosecution given? NO
It Yes,against whom?
Circumstances of Accident
REFER TO ATTACHED.
Attachmant(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLR9845H
Vehicle Make/Modal/Colour HONDA VEZEL
Details Of Properties

Vehicle Category PRIVATE CAR



Namea of Driver

NRIC/Passpart Numbar

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)

NG CHIN LYE

97546341



Sketch Plan



1. Mease report correctly the detalls of the accident 1o speed up the claimsy process.
2 This Form must be goopigted by ihe Policyholder and/or the Authorised Driver.

i information provided must be s truthiul sod sccurate ss posgible. Any witful misrepresentation o withhald ng of muterls
tacts may aliow insursnce companies 0 rgugiate policr by,

4. The ivsue snd scceptance of this Form by maurance tompankes i met an sdmision of policy Labdity on the part of the lnsurarcs
COMNEL.

5. Any teise regorting may be reberred o the Pelice for irverication.
6. Tha report will b foremrded by the imiurers of the GlA Records Management Cantre ertablished by the General Insurance

Assooiaban af Srgepore (GIA|) for archiving and that coples of this report will for & fee be made vailable upon sppication by
imsrested parteen

7. W the lodgment of this report ta e vsurers, you henelry coment o the archiving of this report 51T the centre and 1o coples of
the report baing made avalishie sforewaid

B Comsert under the Peryonal Duta Frovection Act (POPA)
lunderitand, achnowiedge, agres snd coneent that

fal My inpurer, Ty workshop and the Gererl Inserancy Assodetion of Singapors (GBI muy/are permitted te codecr, e
dicioss and/or proces my personal datapersonal informaton st cut in thh [form) end any other peronal nWiormation
mnnr“nqmmnnwmmm-lmm
Persons! Information 1o all Irmurers) whe have bsuned vebiciels) invobmed in this sccident [all imsurer(s] who heve insured
wehicle(s) Invalved In thiz scodent shall be collectively referred to i the “inseren®], the lrsurers’ lewyerslew Aems, the

WMHM“W“W-‘M {such mn the police]. for the purpase(l)

(I} processing. handiing and/or dealing with rry cisims inchuding the settiement of the tisims arg ary necezsary
Irematigation relating to the clabme,

(i) Imenstigating the actidant and/or my clsima.;
(I} carmytng out and/or dewling with my sstruetions of ressonding to sey snquiries by me.

{iv] sdmirismenng my clasms [including the mailing of correspondence, staternents, involcew reports of notice! to me,
which could Invohs disclosare of certain personal data about me 1o brng sbout deftvery of the sme o well as on the
extarnal cover of envelopey/mail packages): andyor

Iv} comptying with appbcable w in sdministering, processing. handling sndfor desing with my ciaima.{coiecTivery the

15} all insereris) who have insured vrhicie(s] imvobeed in this sccident and the INturerT lewyeri/iiw B, may/are permitted
to enllecs, uia. disclose sndfor process my Pertonsl informatien for ane o more of e deeve Purposes, and

{e]  my Personal Information mary/cen de dhciosed by amy of the Insurers snd/or GLA L0 their third party service providers of
agentulincluding their lewyers/lyw firrm), which may be dited outiids of Srgapare, for ane or more of the abows Purposes.

(] my Personsl informaton will alte Be coliected and used to cormadlle clalma histary for the purpate of fraud detection.
irvestigation and marsgement in present and ail future dasims.

(el the infermatian so collected under [d) sbave may be chared / dlcioued.

(4 toall insurers and/or any ather thicd gartes that assict = evaluating, investigating, controlling or managing fraud,
rguiston. [aw enlarcemsnt ard government sgencies M ressonably required bor the purposes sated, or

1) or comphying with requirsments under sny reguiabons, Bws or court orden.
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MOV TSGITH | Mows Akorive P L - Bt M Your NCD will be affected due to late reporting

SUBMITTED BY Civisine Sugurmarsn Actual e-Filling Submission Date & Time; 28/02/2019 17:12

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piease mport cormectly the detsils of the accdent 1o speed up the claima process

2. This Form must ba complated by the Policyhoider andior the Authorised Driver

1. Informuafion provided must be me truthful and sccurate as possible: Any wilful misrepresentation or withoiding of matersl facts may aliow insurance companies io
ropudiate policy lability

4_The issus and acosptance of this Form by insurance companies is not an admission of palicy (isbility on the part of the insurance companias

5 Any false reporting may be referred to the Police for investigation.

& This repor! will be forwarded by the Insurers of the GLA Records Management Centre established by the Ganaral Insurance Assoclation of Singapors (GIA) for
archiving and that copees of thin report will, for 8 fes, be made available upon application by interested partias

7. By the lodgement of fhis report o the imsurers, you heraby consent to the archiving of tis report at e centre and 1o copies of the report being mads avaisbie
aforesaid

ACCIDENT STATEMENT

Date Of Repan 28/02/2018 17:02

Date Of Accidant 25/02/2019 10:40

Exact Location Of Accident PORTSDOWN RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SLR9845H
Insured/Policyholder

Name Of Registerad Owner ANDRIC AGENCIES PTELTD
Co Reg No 2008046110

Emall Addrass ANDRICLEASINGESINGNET.COM.SG
Mobile Phona No

Alternative Phane No OFFICE-97548341

Vehicle Particulars

Manufacturer HONDA

Model VEZEL 1.5X CVT

Exact Purposa for which vehicle was being used ai
time of accident

Are you claiming under your own insurance palicy

for repair to your vahicla? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicie Category PRIVATE HIRE

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Covarage COMPREHENSIVE

Fisal Policy NO

Policy Number 889994252

Cover Note Number

Driver

Name af Driver NG CHIN LYE

NRIC No S1605564F

Date Of Birth 12111/1963

Occupation OUTDOOR

Date Of Driving Pass 25/08/1881

Driving Experience 37 YEARS AND 5 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-97548341
Fax Number

Mambast ko



APT BLK 4T TEBAN GARDENS ROAD
#10-223

Postcode 600047
Was driver an amployee of tha insured's Company NO
If No, Relationship of the Driver with the Insurad OTHER - HIRER

Vehicle Registration Number of Driver's Own .
Vehicle =

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weathaer Conditions CLEAR

Road Surface DRY

Other Information

Was any foraign vehicle involved in this accident? NO

Number of vnhidng (including own vehicla) 2

invalved in the accident

Was any body injured In the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES
| have bean approached by unknown parson(s)

saliciting/affering accident claims assistance. NO

Number of Passangers (Including Driver) 2

Passengee 1 NAME: . UNKNOW
GENDER: . FEMALE

Details of Police Action

Was tha accident raported to the police? NO

If Yas, Please state which Police Statlon

Was notice of intended Prosecution glven? NOD

If Yes,against whom?

Circumstances of Accident

REFER TO THE SKETCH PLAN

Attachment(s)

Ara accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was thers any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number EZB108A

Vehicle Maka/Model/Colour
Detalls Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver POON CHAY YEN
NRIC/Passport Number S7521570C

Contact Number 86205922

Address

Posicode

Insurance Company Name



MNo. Of Passanger (Including Diriver)
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INSURANCE CERT

AIG (Ll RIS R L
CERTIFICATE OF INSURANCE
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i r te i "ﬁr
& = = ABSOLUTE APPRAISAL SERVICES PTE LTD
p/ W~ L0SS ADJUSTERS & MOTOR APPRAISERS
. = 160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
!v Mobile: 9688-0415 Fax: 6266-7396
By Email: absolute.app.sves@gmail.com

SRR

Vehicle Inspection Report

To: Andric Agencies Pte Ltd Date of report: 20.10.2019
C/o: 1 500n Lee Street #06-40 Pioneer Centre Date of request: 04.03.2019

Singapore 627605 Date ofinspection: 04.03.2019

Date of accident: 25.02.2019
Report No: AAS/2019/091 Claim type: Third Party Claim
Particulars of affected icle;
Registration no: SLR9845H Odometer: 82932 km
Make /Model: Honda Vezel (A) Engine Capacity: 1496 cc
Year of registration:  2016/17 Engine no: L15B4409455
Colour: Metallic Blue Chassis no: RU11209455
Condition of tires:
Front Left: Smm Front Right: Smm
Make: Dunlop Make: Dunlop
Rear Left: Smm Rear Right: Smm
Make: Dunlop Malce: Dunlop
Type of road wheel:  Alloy (The above represent the remaining life of the tire thread)
cci ion nl

General Bodywork : Good
Paintwork : Good
Handbrake : In order
Footbrake :Inorder
Steering :In order
Apparent engine modification Nl

The Assignment

The inspection was conductat M/s. Kok Wang Car Grooming
1 Soon Lee Street #06-40 Pioneer Centre
Singapore 627605

(Subsequent inspection was conducted)

Assessment

Repairer's estimate: § 14,446.60

Revised estimate: $£12,70452
Recommended reserve: $ 10,150.00 (Lump sum)

Estimated normal duration of repairs : 8 Working days
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& bes ABSOLUTE APPRAISAL SERVICES PTE LTD

) W ’ LOSS ADJUSTERS & MOTOR APPRAISERS
.+ s 160 Sin Ming Drive #03-16 Sin Ming AutoCity (S) 375722
Mohile: 9685-0415 Fax: 6266-7396

g Email: absolute.app.sves@gmail.com
. Vehicle No: SLR9BASH Report No: AAS/2019/091
W/0 PREJUDICE

f impac
At the front portion.
erl d iption of damages

The bonnet, front grille, headlamps, front bumper, front bumper lower spoiler, LHF fender, radiator support
panel, alrcon condenser, radiator, etc.

Other parts were alsa found damaged, (See schedule far details)
Recommendation
The estimate cost of repair submitted by M /s Kok Wang Car Grooming as per schedule attached have

been revise and scrutinize. We list the breakdown of our findings and recommendation as per attached.

Our adjusted amount for the cost of repairis 5GD $12,704.52

Conclusion

The repairer has agreed to undertake the repair ata lumpsum of SGD  §10,150.00

Under normal circumstances, the repair of the damaged vehicle should be completed within a reasonable
periodof B working days.

We have Not Authorised and/or instruction to the repairer to proceed with the repairs. This inspection was
conducted entirely on a "'Without Prejudice’ basis.

We are pleased to advise that the inspection was carried out accordingly and hereby submit our appralsal
report whieh inclieles Lif nhniographs

Your Faithfully
Absolute Appraisal Services Pte Ltd

& L e
g

Nicky Seal
Automobile Appraiser
MSAAA / MSMCTA



. Fe
B o
-

ABSOLUTE APPRAISAL SERVICES PTE LTD
LOSS ADJUSTERS & MOTOR &APPRAISERS

Mobile: 9685-0+15 Fax: 6266-7396

af
&ﬁ% 160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
R, Email: absolute.app.sves@gmail.com

e PP Ll e e

Vehicle No: SLR9845H
Appraisement Schedule

1

oS WM

Report No: AAS/2019/091 .

S/N Parts Description Qty Condition Repairer's Est  ~ Revised Est
Front bumper 1 Dented $ 92750/0// § 927.50
Front bumper lower spoiler / 1 Dented § 45100 § 45100,
Front bumper lowerlip £ MF 1 Grazed can 8 15640 $ 156.40
Frontbumper fog lamp LH/RH 2! /°  Cracked $ 28600 § 57200.477 § 572.00
Front bumper fog lamp grille /oy 2 Serviceable $ 8550 § 17100 -
LH/RH | |
Front bumper centregrille .~ (4 '1"J Cracked $ 260000 77§ 260.00
Front bumper retainer LH/RH ~~ 2 Cracked § 3600 § 7200 § 72.00.
Front bumper reinforcement /1 Dented $ 39000 -7 § 390,00
Front bumper clips .~ 10 Necessary $ 550 § 5§5.00 .“7 § 55.00
Frontgrille 1 Cracked $§ 54220°0° 7 § 54220
Front grille moulding 1 Cracked § 38560 /7 § 385.60
Front grille emblem 1 Necessary 5 58.85 7 $ 58.85
Headlamp LH/RH 2 Cracked/Broken $ 1,75940 § 351880 ~ § 3,518.80/
Headlamp under bracket LH/RH 2| / Cracked/Broken $ 6200 $ 12400 (7 $ 124.00
Front support top garnish clips /9 Necessary $ 550 § 4950797 § 4950
Bonnet _ 1  Dented/Distorted $ 89230 $ 892307
Bonnet seal LH/RH (short) * "2 Necessary $ 2600 § 52.00 $ 52.00
Bonnet seal LH/RH (long) * ' 2 Necessary § 5300 § 10600 § 106.00
Bonnet stopper # T 2 Serviceable s 2270 § 45.40 -
Bonnet insulator clips £ 1K 8 Necessary 3 650 § 52.00 $ 52.00
Bonnet hinge LH/RH .~ 2 Bent $ 7580 § 15160 $ 151607
Bonnetlock / 1 Distorted $ 87.70 $ 87.70/
Front support panel /~ 1 Dented $ 676.20 $ 676207
Alrcon condenser 1 Bent § 86810 § B6B.10/S
Aircon fan cowling ¥ 10 1 Serviceable $§ 105.60 -
Aircon fan blade X ¥ 1 Serviceable § 6525
Aircon fan motor *©  ¥C 1 Serviceable § 29550 -
Radiator X " 1 Bent A L s 125060 $ 1,250.60x
Radiator fan cowling » _[#{ 1 Serviceable $ 116.50 -
Radlator fan blade * +:r 1 Serviceable $§ 6250 -
Radiator fan motor ©~ = 1 Serviceable § 265.85 -

Horn « Cff 1 Dented $ 6530 $ 6530
Front fender moulding LH/RH /2 Loop Broken § 18B00 § 376.00 § 376.00/

LHF fender ¥ { 1 Distorted $ 540.00 § 540.00

Total: §13,808.25 $12,680.65

= -20% § 2,761.65 $ 2,536.13

A List total: $ 11,046.60 $10,144.52

Radiator coolant 1 Necessary $ 40.00 7§ 40.00
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& = ABSOLUTE APPRAISAL SERVICES PTE LTD
)J_ i" LOSS ADJUSTERS & MOTOR APPRAISERS
. =F =a 160 Sin Ming Drive #05-16 Sin Ming AutoCity (S) 575722
Mobile; 9655-0415 Fax: 6266-7596

_!“’I = Email: absolute.app.sves@gmail.com
Vehicle No: SLROBASH ~ ReportNo: AAS/2019/091
Special nett total: ﬁﬁ“ ﬁ‘
Parts Total: §11,086.60 §10,184.52
S/N  Labour Descripticn Repairer's Est Revised Est
1 Renew aircon condenser & transfer aircon fan, vacuum & refill aircon gas. $ 180.00 ": 6 $ 150.00
2 Renew radiator & transfer cooling system. Conduct engine cooling test. $ 12000 4 § 80.00
3 Rust proofing on front affected & replacement panels. § 100.00 5 30.007
4 Spray painting on front affected & replacement panels. § 1,500.00 |78 1,200.00
5 Conduct panel beating, straightening, cutting & reforming. Renew front § 1,400.00 77§ 1,000.00
damaged parts. Re-align all affected area. - Q__—-_h_a_
6 Towingcharges. [ $ 60,00 § 60.00

Labour Total: $ 3,360.00 $ 2,520.00

Grand Total: $ 14,446.60 $12,704.52
The final adjusted lump sum amount Is $10,150.00
Under normal circumstances, the repalr should be completed | Jor4
within a reasonable period of 8 working days. ¢ (
Jar
96 Photographs were taken at the time of inspection. L .

Disclaimer: This report is intendsd for the exclusive use of the address solely In relation to the loss eccurrence in which the assessed vehicle involved. No



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLATM SUBFOLDER TRACKING |

Case  |Nobhed | EstSubmaied | Ad) Asmgned  |Adj Ret Ad) Submitted | Ins Auth'sd Status I
04 Mar 2008 | Panding for Su
|1. Feb 2019 o 5§7,500.00  557,500.00 "y ey
| eomagpee | | DT ETEEE vow | Cancei Cass |

Reference

'CLAIM SUBFOLDER DETAILS -
Insured: HITACHI CAPTTAL ASTA PACIFIC PTE LTD, Co. Reg. No.: NA

ANDRIC AGENCIES PTELTD, Co. Reg Moo 2008046110

SLR9B4SH

| Clom Tyoe: |TP / 225259 Note o | Coverage: 29/04/2018 - 28/0472019 |

| [Created by insurer]

s | Policy No.
No EZB10BA ;
(lrsured): | (Clammant):

1 | Excess: S$0.00
Repairer Kok Wang Car Grooming (HQ) | SOON LEE STREET #0640 FIDNEER CENTRE, G27605 Pionser - Tel:

[a0dlnG | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7835 . [Handled by Moniea Chung Pei Zhen - 5534 2552 |

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by CHEN TSUE YEE) ... [Final Rpt due 04/12/2019] |
Driver/Custo |
|

dian POOMN CHAY YEN ( / Female) , NRIC: ST521570C Email:

i I8 |an WP Linbifity 80%. SJE disagree - assign LK. Contact ; Mr Kok st 91839631

ASSOCIATED MAIL RECEIVED
» MSIG_SG (01/12/1019): Report Sand Back Alerts - SLREBASH (TP)

h __'HI.-AI_I Compose Case Ml I

ALL ASSOCIATED TASKS™ View & | Searen Tass | Creste Mew Tass | compiete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Dane?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/12/2019



Merimen e-Claims Page | of 3
Claim Documents
*SLR9845H (225259)
[EZB10BA]
TP
ANDRIC AGENCIES PTELTD
Feb 25 2019 10:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE LTD]

Kok Wang Car Grooming
AEPMSITVN: Tporee o [iperpoge ] W4
No | Finalized On MSIG Insurance (Singapore) Pte. Ltd, (HQ) | Thumbnai print
1 ]lm“m" mmﬂhm:ﬂrﬂ_lﬁﬂ_flﬂ:ﬂl_“mmﬂh o L"'ﬂm__ B
Photos/Images N . 1pepoge =] B
No |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbeall |Print
1 |0403/191911 | General View 0| s | A
7 (403191911 | Genaral View 0 lLedrwc | B
1 |pwoIns e General View ____ = D | saws | &
4 [04/02/19 19:11 | General View B O | weiwc | #
5 [D4/03/1319:11 | General View 0| adawc |
& |D403/1919:11 | General View 0| sz | &
7 |04/03/1919:11 | General View 0O wwc &
B |Da/0asis 19:11 General View 0 wrs | B
g |04/01/1919:11 | Genersl View 0 | o a L@
10 |[D4/03/151%:11 | General View D edws | & [
11 |04/03/1919:11 | General View O leavc @
12 |04/0/19 19111 | General View QO v B |
13 |04/03/1919:11 | General View 0 o | W
14 |D4/00/19 19:11 General View 0 ocws B
15 |Dap03/1819:11 | Genersl View 0 Lawc | @
16 |04/03/1219:11 | General View 0| ewrs
17 | Da/u3/19 19:11 General View 0 leswc |
18 |04/03/19 1911 | Genaral View 0 burs | H
19 |04/03/1919:11 | General View 0| s M
20 |0a/03/19 19011 | General View | Leadwc |
21 |04/0319 1911 | General View @ Lesawe | B
32 |04/U3/1919:11 | General View B (@ losd e | B
123 |pam3e 1911 | General View 0 wrs | H
24 |04/03/1919:11 | General View ﬁ Lood PG | BA
25 |D4/03/1819:11 | Genersl View 0 oirc | B
26 |D4/0N/19 19:11 | General View 0| Laaws | |
27 |04/U3/1919:11 | General View 0 v | B |
{28 (040319 19:11 | General View O s | |
29 | D4/03/19 19:11 Ganeral View 0D wawrs | &
30 |0400/1519:11 | Genersl View 0 cvwe | H
31 |pammanis 19:11 General View 0 | Losd o E_
137 |04/03/1919:11 | General View @ s | &
133 |04/03/19 19111 | General View - | i Lood G | b |
i34 |04/03/1919:11 | Genarsl View B @ eawc B
35 |04/03/19 19111 | Geseral View | @ | Loodirc | B |
36 |D4/03/1910:11 | General View '€y Lesdwe | & |
37 |04/031919:11 | General View @ | wewc | @
138 |04/03/18 19:01 | General View ' | s | H
39 |0403/1919:11 | General View @] s ﬂ?'.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 12/12/2019



Merimen e-Claims

Page 2 0f 3

Assessment Reports - [1 per page T~} m]
(No_[Finalized On_ M51G Insurance (Singapore) Pte. Ltd. (HQ) e Thumboail | Print
40 |p4/03/19 15:11 General View Q| wadve [ @
-4_1 ‘ﬁ_rnmunﬂ. General View - 0| weews | & |
|42 |04/031919:11 | Ganeral View 0| wawrs | B
43 |D4DI19 1911 | General View O wours | H
‘a4 |08/031919:11 | Genersl View o O waws | H
A4S |04/03/19 1911 | Odometer Reading o O wirc | @
|46 |04/0%/1019:11 | Chassis Number - @ | tosews | B
|47 | Da/OX19 19:11 Ganeral View 0 s | B
|48 |D4/D3/19 19:11 General View - 0| waws B
|49 |04/03/1919:11  General View - @ | e W
;'5n 04/03/19 1911 | General View 0| wadrs | A
I51 |oa/oa1e 19:01 General View 0| bowe | A
|2 |38/00/19 15:45 | Phatographs of Damaged Parts O | ars | @
|53 |28/00/1915:46 | Phatographs of Damaged Parts | @ | e | A
|54 |28/03/1915:46 | Photographs of Damaged Parts Q| wers | B
{55 |28/00/19 15:46 | Photographs of Damaged Parts 0| edwc | A
55 |28/D3/19 15:48 Photographs of Damaged Parts 0 | waaws EH
57 |I8/03/1% 15:46 mm;m;u; | sdrs |
56 |I/01/1915:48 | Photographs of Damaged Parts 0 | wadwG Ej
59 |28/03/19 15:46 | Photographs of Damaged Parts 0 wews | & |
60 |28/03/19 15:45  Photographs of Dumaged Parts || taadws | @
|61 |I8/03/15 15:46 | Photographs of Damaged Parts 0| e | A
62 |28/03/15 1545 Photographs of Damaged Parts B | drc &
|63 |26/D3/19 15:46 | Photographs of Damaged Parts 0| waws | 4
{64 |28/03/19 15:46 | Photographa of Damaged Parts @ weews | B
|65 |28/01/1915:46 | Photographs of Damaged Parts o 0| e | @
66 | 28/03/1%15:46 | Photographs of Damaged Parts 0 lcedwc B
{67 |26/03/15 15:46 | Photographs of Demaged Parts 0 oedirG [ &
(68 |28/01/1315:45 | Photographs of Damaged Parts 0O ware o
u 28/03/19 15:46 | Photographs of Damaged Parts B @ | 1ced s | @!
|70 |28/03/1915:46 | Photographs of Damaged Parts O | s B
71 |28/03/1915:46 | Photographs of Damaged Parts O wr: B
|72 |28/03/1515:46 | Photographs of Damaged Parts == 0 | sdrc | &
73 |28/03/1915:46 | Photographs of Damaged Parts O wre F
{74 |28/03/19 15:46 Photographs of Damaged Parts 0 Ledirs | H
75 2803151546 | Photographs of Damaged Parts 8 wwrs
76 |28/03/1215:46 | Phetographs of Damaged Parts (@ | leedrc | 3
77 | 28/U0/1% 15:46 | Photegraphs of Damaged Parts O | edws |
|78 |28/03/19 15:46 Photographs of Damaged Parts 8 | cadwc | M
I7e 28/03/19 15:46 | Photographs of Damaged Parts 0| eawc
{80 |28/03/1915:46 | Photographs of Damaged Parts O wavs | @
(B1 | 28/03/19 1546 | Photographs of Damaged Parts 0 wwowrs | M
|82 |28/03/19 1546 | Photographs of Damaged Parts 0 wews B
|83 |28/03/1915:46 | Photographs of Damaged Parts O | wawc | B
|84 |28/03/19 15:46 | Photographs of Damaged Parts i Load 3G | B
{85 [28/03/19 15:46 | Photographs of Damaged Parts O caevs | @
B6 | 28/D3/19 15:45 Photographs of Damaged Parts 0 lcscrs | A
87 28/03/1515:46  Photographs of Damaged Parts @ owws @A
|88 | 28/03/19 15:46 Photographs of Damaged Parts 0 | cedwc | A
‘B9 | 28/03/1% 15:46 | Photographs of Damaged Parts @ | cacwc | B
|90 [28/03/19 15:46 | Photopraphs of Damaged Parts - © | woarvc |
01 |28/03/10 15:46 | Photographs of Damaged Parts © | ecrs | B
182 |28/01/1% 15:46 | Photographs of Damaged Parts 8 lowawe | BB
(93 |28/03/19 1546 | Photographs of Damaged Parts 0| wars | B
;u__m.mns:m Photographs of Damaged Parts 0| weews | A
95 |28/03/19 15:46 | Photographs of Damaged Parts 0| tsaws | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 12/12/2019



Merimen e-Claims Page 3 of 3
Agsessment Heports - [1 per page Evl 9 |
No_|Finalzed Or_____|MSIG Insurance (Singapore) Pe. Ltd. (HQ) | [ Thumbnail rint
|96 |IB/03/19 15:486 | Phatographs of Damaged - ]! Load JPG j]
97 |28/03/1915:46  Photographs of Damaged Parts 0| s | B
58 |28/03/19 15:46  Photographs of Damaged Parts @ | aws | A
9% |28031% 15:48 | Photographs of Damaged Parts 0 wwars | B
100 |28/03119 15:46 !muwnr_u_ o B )| waawc | A
101 | 28/03/1% 15:46 | Photographs of Damaged Parts 0| wawrs | &
102 | 28/03/1% 15:46  Photographs of Damaged Parts S 0D wurc | B
103 |26/03/19 15:46  Phatographs of Damaged Parts @ | s | B
104 |28/13/15 15:45  Phaotographs of Damaged Parts B | wurs B
105 | 26/03/19 15:46 Photographs of Damaged Parts 0 wars | B
106 |28/01/10 15:45 | Photographs of Damaged Parts © | wsdws | &
107 | 28/03/10 15:46 | Photographs of Damaged Parts Q| wedws | 4
108 | 28/03/1% 15:46 Photographs of Damaged Parts 0| wws | @A |
105 | 26/03/1% 15:46  Photographs of Damaged Parts @ | wuaws | M
110 | 28/03/1% 15:46  Photographs of Damaged Parts - @ | wers | ¥
111 |28/03/1% 15:48  Photographs of Damaged Parts 0| taawc | B
112 |28/00/19 15:46 Photographs of Damaged Parts 0| vews | A
113 | 26/03/19 1546 | Photographs of Damaged Parts _ ! ed G | B
114 28/03/19 15:47 | Photo After Spray - Q| wor R
115 |28/03/19 15:47 | Photo After Spray @ wers &
|16 |268/03/19 15:47 | Photo After Spray | Load e
1117 | 280318 15:47 | Photo After Spray 0 edwc | A
118 |28/03/19 15:47 | Photo After Spray 0 wore | @A
1119 |28/03/19 15:47 | Photo After Spray @  waovs | B
|120 {28/03/19 15:47 | Photo After Spray 0| oware | B
1121 |28/03/19 15:47 | Photo After Spray O eirc M
1122 | 28/03/19 15:47 | Pheto After Spray 0| odvs | B
123 | 28/03/19 15:47 | Photo After Spray @ earc | B
[124 |28/03/19 15:47 | Photo After Spray o GRS
1125 |28/03/19 15:47 | Photo After Spray - | 0 ceows | B |
ﬁomnm‘llm S 1 per page E" B4
{No_| Finahzed On MS1G Insurance (Singapora) Pie. Ltd. (HG) Thumbmail | Print
‘1 |01D31915:29 | SLROBASH E-file report Lasd POF ,
2 loyoyis is3s PR trom RS, Solomeon LLC ; Load PDF '
13 |D1/03/19 16:16 Survey disagres - assign LKK Load PDF
4 [2911/1916:55 | TP Survey Rpt_ a Load POF |
5 129/11/19 16:57 | Survey Phots (Part 1) Load PDF
|6 129/11/19 1657 | Survey Photo (Part 2) € | Losdpoe
Mo | Relabel/Reorder | LMK Auto Consultants Pte Ltd (HQ) - Thumbnall | Print
1 [1/12/1912:23 | Colour Phatn a Lowd POF
12 [127131512:35 [ PRS tnwolce | Load POF |

Documents Checklist
| DOCUMENTS CHECKLIST

Thaen are na documant checkiints configured.

"y
LTS
Show Remarks Ta: [ Hangling Insurer
Nghm: Remarsy o= grivaie aniess pow show B e siher pesmes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 12/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ce reg ne 1sssor1ssn

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Emall sur@lkkauto com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18003846/ESDIEZ-1

Data: 12122018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Lid. Policy No: 1000677830
Claimant ,
Vehicle No : SLR9B845H Insured Vehicle No : EZB10BA
Date of Loss: 25/02/2018 Nature of Claim: TP Claim No: 225259
I 1 | VEHICL
Reg No: SLR9845H
Make & Model HONDA VEZEL, 1.5 X CVT (A) Engine No: L15B4408455
Reg. Dale: 31/082017 (Man, Year: 2016) Chassis No: RU11209455
Colour: Blue Odometer: B2832 km
Engine Capacity: 1486 cc
Market Value/New Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
| F VEHI T ES
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 215/0 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm

The above vislues represent (e revmanng fyre reads dopth

(COST OF CLAIMS Repairer's  Adjuster's  Difference  Diff %
Parts 11,086.60 7.407.08 3eres2 3319
Miscellanaous [tems 0.00 0.00 0.00
Labouit 3.360.00 2.010.00 1.350.00 40.18
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 14,446 60 8.417.08 5,029.52 348
Approved Total (Overridden) (S$) 7,500.00
Nett Amount (55) 14,446.60 7,500.00 6,946.60 48.08
INSPECTION
Date of Assignment 04/0372019
Date Inspected: 04/03/2019 Inspected At Kok Wang Car Grooming (HQ)
1 SOON LEE STREET #06-40
PIONEER CENTRE
Singapore 627805
Estimated Period of Repair: 6.0 days
Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

NOTE: This repart represertis our fndings of the Nme and plice of mapection stated herein, Such inspachon has been carned cul fo the best of our
knowisdge and ability bul any other labiily under any oftfer circumstances i hereby axprassly escluded,

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 12/12/2019
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REPAIR DETAILS

Reference
'Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Dec 2019)
!PII"I:I-: Mi-SUV HONDA VEZEL 1.5 X CVT [A) (Catalogue:Menmen Singapore 1.0)

{Labour: Repairer's (Price-denominated Standard List)
IPrlnt Code: (Unsubmitted, no print-code for SLRS845H)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

| Further Info: lqumNal_l.ms nol in reference catalogue are prefixed with al:l_;a_!.!eﬁ# v

Recommended Parts

No. Qty :‘;" Particulars Condition Repairer's  Amount
' *FRONT BUMPER Dented 927.50FL *801.00FL
2 1 *FRONT BUMPER LOWER SPOILER Dented 451.00FL *451.00FL
31 *FRONT BUMPER LOWER LIP Not fitted 156 40 FL L
4 1 *FRONT BUMPER FOG LAMP LH / RH Cracked (1Pc Only) 572.00FL *240.00FL
[2PCE)
5 2 *FRONT BUMPER FOG LAMP GRILLE LH/ Serviceable 171.00FL “FL
RH
B 1 *FRONT BUMPER CENTRE GRILLE (TOP  Cracked 260.00FL  *85.30FL
COVER)
7 2 *FRONT BUMPER RETAINER LH | RH Gracked 7200FL  *72.00FL
8 1 *FRONT BUMPER REINFORCEMENT Dented 300.00FL *321.00FL
9 10 *FRONT BUMPER CLIPS Necessary 5500FL *30.00FL
10 1 *FRONT GRILLE Cracked 54220FL *300.00FL
T *FRONT GRILLE MOULDING Gracked 385B0FL *167.00FL
12 1 *FRONT GRILLE EMBLEM Necessary 5885FL  “58.85FL
13 2 *HEADLAMP LH / RH Cracked / Broken 3,518.80 FL *3,518.80FL
1“1 *HEADLAMP UNDER BRACKET LH/RH  Cracked / Broken (1Pc 124.00FL  “62.00FL
(2PCS) Only)
15 1 "FRONT SUPPORT TOP GARNISH LIPS Necessary 4950FL  “20.00FL
{ 1
% 1 *BONNET Dented / Distoried 802 30FL *B92.30FL
17 2 *BONNET SEAL LH / RH (SHORT) Serviceable 52,00 FL “FL
18 2 *BONNET SEAL LH / RH (LONG) Serviceable 106.00 FL “FL
19 2 *BONNET STOPPER Serviceable 45.40FL ~FL
20 8 *BONNET INSULATOR CLIPS Serviceable 52.00FL “FL
21 2 *BONNET HINGE LH / RH Bent 15160FL *15160FL
22 1 *BONNET LOCK Distorted B7.TOFL *B7.TOFL
23 1 *FRONT SUPPORT PANEL Dented 676.20FL ‘B76.20FL
24 1 *AIRCON CONDENSER Bent 868 10FL 888 10FL
25 1 *AIRCON FAN COWLING Serviceable 105.80 FL FL
2% 1 *AIRCON FAN BLADE Serviceable 8525 FL “FL
27 1 *AIRCON FAN MOTOR Serviceable 205 50 FL “FL
28 1 *RADIATOR Serviceable 1,250.60 FL “FL
20 1 *RADIATOR FAN COWLING Serviceable 116,50 FL “FL
a0 1 *"RADIATOR FAN BLADE Serviceable 62 .50 FL *-FL
3 . | *RADIATOR FAN MOTOR Serviceahla 265.85FL “FL
32 1 *"HORMN Serviceable 68530 FL *FL
3 2 *FRONT FENDER MOULDING LH / RH Loop Broken 376.00FL *376.00FL
41 *LHF FENDER Repair 540.00 FL “FL
35 1 “RADIATOR COOLANT Necessary 4000FS “4D00FS

FuFranchise part. S=SpecNetl LsListiiemDisc

Sub Total (S§) 13,848.25  9,248.85

= List Item Discount on L tems 20.00/20.00% (S8) 2,761.65 1,B41.77

| Report was unsubmitted during this print-out
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No. Qty ::':‘ Particulars Condition Repalrers  Amount
Total Parts (S$) 11,086.60  7,407.08

| Report was unsubmitied dunng this print-out I
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Recommended Miscellaneous Items

There are no new miscellancous Items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 RENEW AIRCON CONDENSER & TRANSFER AIRCON MNow 180.00 120.00
FAN, VACUUM & REFILL AIRCON GAS

2 RENEW RADIATOR & TRANSFER COOLING SYSTEM. New 120.00 0.00
CONDUCT ENGINE COOLING TEST

3 RUST PROOFING ON FRONT AFFECTED & New 100.00 30.00
REPLACEMENT PANELS

4  SPRAY PAINTING ON FRONT AFFECTED & New 1,500.00 1,000.00
REPLACEMENT PANELS

5 CONDUCT PANEL BEATING, STRAIGHTENING, CUTTING New 1,400.00 800.00
& REFORMING. RENEW FRONT DAMAGED PARTS. RE-
ALIGN ALL AFFECTED AREA

&  TOWING CHARGES New &0.00 80.00

Gross Labour Cost (S55) 3,360.00 2,010.00

Report was unsubmitied during this print-out. |
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