Premium Automobiles

55 Ubi Road 1, Singapare ADBESY
Tel: 6366 2323 Fax - 6841 1183

Telefax
List f Vehi N

S/N Parts Description S/Nett ermar‘-ts
181  C-PILLAR TRIM - LH / RH UPPER e 2 5 428.00 X
182 FRONT FOLDING GRAB HANDLE 2 % 286.00 &
183  REAR FOLDING GRAB HANDLE -LH | A4 As 5 143.00 &
184  REAR FOLDING GRAB HANDLE - RH 5 143.00 %
185 BACKREST PADDING - LH torn TBC —
186  BACKREST COVER-LH Tora 5 3.078.00 ~
187 SEATCOVER-LH ? 5 2,560.00 &

A

188 SEAT PADDING - LH s 532.00 ~
189 ALUMINIUMRIM Gk 3 s 2,198.00 <
190  ALUMINIUM RIM RUBBER VALVE 7+ 4 S 1300 7
191 SUPPORTFRAME 7 3 3,550.00 *
192  ASSEMBLY CARRIER STRUT BRACE s 177.00 "

193 FRONT WISHBONE LINK - LH / RH FRONT Ted 2 S 982.00

. 194 FRONT SUSPENSION GUIDE - LH S 889.00 ’

195 FRONT SUSPENSION GUIDE - RH [/ s 889.00 7

, 196  FRONT UPPER CONTROL ARM - LH / RH UPPER % Joo2 8 982.00
197  REAR CONTROLARM - LH / RH UPPER 1 2 S 982.00 '*
Lo  WHEEL BEARING HOUSING -LH % 5 1,035.00( ¥
199  WHEEL BEARING HOUSING - RH R0 5 1,035.00 ¥
200 SWIVELJOINT NN 3 % 350.00

SUB TOTAL SPARE PARTS : _$_ 20,252.00




Premium Automobiles

&5 Ui Road 1, Singapore 408699
Tel- 6366 2323 Fax: 6841 1183

Telefax
mm&ﬁmfmﬁwﬂmu—m—u

rl

SiN Parts Description 5/Nett Remarks
. 201 WHEELHUB % 2 3 855.00
502  WHEEL BEARING 74 2 S 1,057.00 ©
503  SUSPENSION FORKS - LH %o 5 215.00 *
. 204  SUSPENSION FORKS - RH B s 215.00 ¥
205 COUPLINGROD %o 2 S 245.00 ¥
206 GAS SHOCK ABSORBER 7 2 S 1,042.00 7
207  UNDERLAY 2 S 56.00 1
208 SPRINGDISC 7 2 S 64.00 “E?
. 209 DRIVESHAFT = - IiH . T- 2 & 5,240.00°7
510  STEERING GEAR ~ s 6,261.00 7
. 511 TRACKROD %70 5 180.00 7-
. 212 TIERODEND-LH/RH %! 2 S 324.00 ¥
213 REAR SUPPORT FRAME 5 3,046.00 7
214  LEFT AXLE GUIDE ? s 826.00 i
515  WISHBONE - LH UPPER 5 541.00 7
216 TRACKROD 3 S 105.00 °
517  WHEEL BEARING HOUSING -LH ™ 5 506.00 7
718 WHEEL BEARING 7 5 404.00 7
219  SPACER PIPE ? 5 20.00 *
290  GAS SHOCK ABSORBER K $ 467.00 3

SUB TOTAL SPARE PARTS . "§ 22,069.00




Premium Automobiles

g5 |bi Road 1, Singapore 408699
Tel - 6366 2323 Fax: pB41 1 183

Telefax
for ident V
Prices
g/N  Parts Description S/Nett Remarks
221 STONE CHIP GUARD A 2 5 16.00 =
222  REAR LEVEL SENSOR . 3 298.00
223 RADIMDRRUBBERBUSH-CENTRE 1 3 5 18.00 77
224 ACRYLIC SEALANT SIN S 360.00
-
295  CAVITY WAX o SN 5 280.00
226  STONECHIP SIN S 360.00 ~~
227  METALFILLER POWDER SN S 23{1.00-/
528  FRONT NO PLATE SN S 40.00 —
229 FRONT WINDSCREEN SEALANT SIN S 200.00 «~
ok Ve
230 REAR WINDSCREEN SEALANT SN S 200.00
231  1/4 GLASS SEALANT A% SN S 200.00 7
532  SUNDRIES ? 5 1,000,00 -
et
TOTAL SPARE PARTS - 5 150,319.0&
TOTAL LABOUR CHARGES « 5 51,464.GD
GRAND TOTAL . 6§ 222,783.00

all charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (#) = Mot approved
Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax' ga41 1183

Telefax

Name : Ac[ﬁm Ja ..
Surveyed Date : ﬂS/rl}!?- _U

Authorised Date :

Excess Cost

Liability

Remarks Alnep Attonsed 40 a£7ﬂ

z:“ﬁﬂdh(, C"l"
w&&ﬂ?‘-_&t "

Please Note - This estimate is pased on visual inspection of the affecied vehicle,
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
Eor inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408639
Tel: (65} 6366 2323 Fax:(65) G841 11683

Supplementary Estimate 1
G5T Reg No. 19-9903271-W

AIG Asla Pacific Insurance Pte Ltd Estimate No. PA/DD/1419/2019/N5
78 Shenton Way Date 12-Dec-19

#07-16 AIC Building Service Advisor CGlory Tan

Singapore 079120 Pages lofl

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLU 34B U

Tel: 6841 D055 - Fax: 6256 4315 Medel No Audi A6 1.8 TFST 5 -Tronic

Quantity Description

Front closing element side member RHS outer

1

2 Front fender top closing element RHS upper
3 Pressure sensor (/&
4

Unit Price  Amount

3§;f 765.00

136.00

8 183.00
Flat contact housing with contact locking Cete ¥ 5 23.00
mechanism for connector for headlight.
5 Breather line for expansion tank fuse LHS {:!P - 523.00
& Exhaust gas turbocharger [~ 5  4,983.00
7 Qil sump-lower part (= - 5 2492.00
B Insert for ail sump  As— 5 56.00
] Hexagon socket head bolt A+~ - 5 30.00
10 Gasket foroil sump pom «~ 5 62.00
11 Silicon sealant  pa- 5 37.00
12 Oil level sensor . 5 253.00
13 Engine support LHS lg‘(" A 5 145.00
14 Engine support RHS . $  145.00
15  Hydra-mounting LHS | E s 377.00
16 Hydra-mounting RHS 7 5 306.00
s 7,822.00

Labours
1 To cut out and weld rhs side chassic frame
closing element. Re-align both front chassis
frames to specifications of origins.

2 To respray enging compartment.

3 To dismantle front exhaust
silencer, renew turbicharger assy.

? E"j 1500 .
5 Lb "'UU

/N S5 600.00

Labours total % B,500.00

Parts total

5782200
$ 16,322.00

For Premium Automobiles Pte Ltd

Authorised Signature

4\

[L['\Ll{



Veron Chen (LKKAuto)

S ——

From: Sim, Priscilla-LK <Priscilla-LK.Sim@aig.com>

Sent: Monday, 6 January 2020 4.13 PM

To: Veron Chen (LKKAuto); Khoo, Kay-Eng

Cc SUR; Adrian Ling (LKKAuto)

Subject: RE: RE: RE; OD CLAIM FOR SLU 348 U ON 1/12/2018, VEHICLE IN

CLAIM SUBFOLDER

- Total Loss

(OD)...Pending Adjus
coverage confirmed NI

Action need at your end ?

Priscilla Sim LK

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 073120

Tel #(65) 6419 1755
priscilla-lk.sim@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit 100.alg to learn more.

From: Sim, Priscilla-LK

Sent: Monday, January 06, 2020 2:54 PM

To: Veron Chen (LKKAuto); Khoo, Kay-Eng

Cc: SUR; Adrian Ling (LKKAuto)

Subject: RE: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2015, VEHICLE IN

URGENT
Kindly tag ' total loss * in merimen.
Priscilla Sim LK
senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755
priscilla-lk.sim@aig.com | www.aig.5g

100 Celebrating 100 Years:

Visit 100.alq to learn more.




From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, January 06, 2020 10:26 AM

To: Khoo, Kay-Eng

Cc: SUR; Sim, Priscilla-LK; Adrian Ling (LKKAuto)

Subject: [EXTERNAL] RE: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

This message is from an external sender; be cautious with links and attachments.
Dear Kay Eng,

We refer to your email below:

1. Labour cost:-3.5 days =3.5 x $500=51750
7. Confirmation that same make/model is no longer available.Yes ,no longer available

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Sent: Monday, 6 January 2020 9:36 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Ce: SUR <sur@lkkauto.com>; Sim, Priscilla-LK <Priscilla-LK.Sim@aig.com>; Adrian Ling (LKKAuto)
<adrianling@lkkauto.com>

Subject: RE: RE: RE: OD CLAIM FOR 5LU 348 U ON 1,/12/2019, VEHICLE IN

Dear LKK Auto Consultants,
Further to Priscilla’s email, appreciate your assistance to advise urgently on our 2 concerns:

1. Labour cost;
2. Confirmation that same make/model is no longer available.

Thank you.

Khoo Kay Eng

AIG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 078120
Tel +(65) 6419 1026

kay-eng.khoo@aig.com | www.8ig.5g



100 Celebrating 100 Years:

Visit 100.alq to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE:

The information in this email fand any attachments) is confidential If you are not the infended recipient. you must nol use or disseminate the
information. If vou have recefved ihis email in error. please immedialely nolify me by "Reply® command and permanently delele the original and
SNy COPIES Or ,uﬂ-f-r.'o.u.'.l; thereaf Although this email and any attechments are believed to be free of any virus or ofhar defect that might affect any
compuler sysham into which i is received and opened. it is Ihe responsibiify of fhe recipient fo ensure tal it i5 wirks free and no responsibility is
accapted by AIG for any loss or damage arising in any way from ils use

From: Sim, Priscilla-LK

Sent: Monday, January 06, 2020 9:19 AM

To: Veron Chen (LKKAuto)

Cc: SUR; Khoo, Kay-Eng

Subject: RE: RE: RE: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

SUPER URGENT
Please revert pertaining the labour cost.
We need your confirmation that same make / model is not available.
Priscilla 5im LK
Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755
priscilla-lk.sim@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit 100.aig to learn more.

From: Sim, Priscilla-LK

Sent: Thursday, December 26, 2019 10:38 AM

To: Veron Chen (LKKAuto)

Cc: SUR

Subject: RE: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Hi Veron

Moving forward please inform all the surveyor to request for both tax invoice [ sales agreement for NFOR total loss
claim,



Priscilla Sim LK
Senior Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1755
priscilla-lk.sim@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visir | aig ro learn more.

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, December 26, 2019 10:17 AM

To: Sim, Priscilla-LK; Khoo, Kay-Eng

Cc: SUR

Subject: [EXTERNAL] RE: RE: RE: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

[his message is from an external sender; be cautious w ith links and attachments.
Dear Mr Sim,
We refer to your conversation with Bryan this morning.

The sales agreement was provided by Premium Automobile to our surveyor’s at the time of inspection.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Sim, Priscilla-LK <Priscilla-LK.Sim@aig.com=>

sent: Thursday, 19 December 2015 3:50 PM

To: Premiumauto Claims <claims@premiumauto.com.sg>; Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>

Cc: Admin A <admin-a@Ikkauto.com>; nora.khai@premiumauto.com.sg; 'Allan Wu'
<allan.wu@premiumauto.com.sg>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Hi Kee Siang

As discussed, please confirm that only the whole frontal is being dismantled and parts has being ordered, however
no repairs has been carried out.

Priscilla Sim LK
Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapore 079120



Tel +(65) 6419 1755
priscilla-lk.sim@aig.com | www.aig.sg

100 Celebrating 100 Years:

Visit 100.2lg to learn more.

From: Premiumauto Claims [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, December 18, 2019 6:34 PM

To: Khoo, Kay-Eng
Cc: 'Admin A" nora.khai@premiumauto.com.sqg; 'Allan Wu'; Sim, Priscilla-LK; 'Veron Chen (LKKAuto)'; 'SUR"; Claims
Subject: [EXTERNAL] RE: RE: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

This message is from an external sender; be cautious with links and attachments.
Dear Kay Eng,
Noted on your email below. We will follow-up this matter directly with your colleague Ms Priscilla.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd ireg so 1ossazzriw)
55 Ubi Road 1 Road Singapore 408699
p. +65 G3IRE 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg  w. wWww.audl.com.s
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-MNEW AUDI QB.

e e T T e T e e

This email, including any attachmeant
IF viou hawve recaived it in errar, | EXY

Please do ot copy It or use it for any purpose, or digchose s oo

rivileged

v email and then dalete this message from your system

ntants or amw attachment ta any othar person. Thank you

From: Khoo, Kay-Eng [mailto:Kay-Eng.Khoo@aig.com]

Sent: Wednesday, 18 December, 2019 4:21 PM

To: Premiumauto Claims <claims@premiumauto.com.sg>

Cc: 'Admin A' <admin-a@lkkauto.com>; nora.khai@premiumauto.com.sg; "Allan Wu'
<allan.wu@premiumauto.com.sg>; Sim, Priscilla-LK <Priscilla-LK.Sim @aig.com>; "Veron Chen (LKKAuto)'
<veronchen@lkkauto.com>; 'SUR' <sur@lkkauto.com>

Subject: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Dear Kee Siang,

Reference to the above captioned matter and to our conversation yesterday.



As spoken yesterday, we have received an appeal from insured on Monday; we are still engaging insured on the
matter and will update on the progress of the engagement.

Understand that damaged vehicle is still in the workshop, in the interim, please do not proceed further on the
repairs.

As | will be on leave and back to the office on 30" December 2019, my colleague Priscilla Sim, copied in this email,
will take over and liaise further with you on the matter.

Thank you.

Khoo Kay Eng

AlG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore 078120

Tel +(65) 6419 1026

kay-eng khoo@aig.com | www.aig.59

100 Celebrating 100 Years:

Visit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE

The information in this email {and any attachments) is confidential, If you are not the intended recipient, you must not use or disseminate the
information. If you have received this email in error, please immediately potify me by "Reply” command and permanently delete the onginal and
any copies or printouts thereof.  Although this emall and any attachmen!s are belisved fo be free of any virus or other defect thal might affect any
computer syslem into which it is received and opaned, it 15 he rasponsibility of the recipient fo ensure that it is virus free and no responsibility 15
accepted by AlG for any loss or damage ansing in any way from is use

From: Khoo, Kay-Eng

Sent: Monday, December 16, 2019 11:07 AM

To: Premiumauto Claims; "Veron Chen (LKKAuto)'; 'SUR'

Cc: 'Admin A’ hai@premi .com.sg; 'Allan Wu'

Subject: RE: [EXTERNAL] RE: CD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Dear Kee Siang,
Thank you for your email.

As spoken, | have since engaged insured and advised him on the economics of his repairs and for repairs to
commence as per LKK Recommendations.



Kindly assist to have Popular to contact insured on his rental vehicle by today.

Dear M/S LKK Auto Consultants,

For your necessary follow up with Premium Automobile on the re pairs — | have since sorted out with insured on the
repairability of the vehicle.

Thank you.

Khoo Kay Eng

AlG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1026

kay-eng.khoo@aig.com | www.aig.5q

[AIG]10

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

o Celebrating 100 Years:

Visit ) ala ro learn more.

Follow us:

IMPORTANT NOTICE:

The information in this email (and any attachmenis) is confidential If you are not the infended recipient. you msst nol wse or disseminate the
information. If you have received this email in error. please immediately natify me by "Raply” command and permaneantly delefe the offging! and
any copies or printouls thereof  Although this email and any altachmants are belfevad to be free of any virus or other defect that might affect any
computer system into which if is received and opened, il is the responsibilily of the recipient to ensue that if is virus free and no responsibility is
accepted by AIG for any Joss or damage ansing in any way from g use.

From: Premiumauto Claims [mailto:claims@premiumauto.com.sq]

Sent: Monday, December 16, 2019 10:15 AM

To: 'Veron Chen (LKKAuto)'; 'SUR'; Khoo, Kay-Eng

Cc: 'Admin A'; khai@premi to.com.sa; 'Allan Wu'; Claims

Subject: [EXTERNAL] RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

This message is from an external sender; be cautious with links and attachments.
Dear Mr Khoo,
As conversed earlier just now,

Please be-informed that the repair is currently on-hold as per instruction from LKK.



Kindly update us once insured queries is resolved and shall we continue the repairs? Take note that insured had
activate his replacement car benefits.

Hope to hear from you soonest,

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd e no1sssoazniw)
55 Ubi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.Sg w. www.audi.com.og
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

| FIND O?
ouT Df\

Emall Disclaimar
This email, .|'.-:||_,-'_'.|.'5 any attachment, s« anfide
If you have received it in errar, please notify us

nitial and may also be privileged.
mediataly by reply ematl and then delete this message froam your systern

Please do not copy it ar wee it for any purpose, or disclose its contents ar any attachmant to any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, 10 December, 2019 5:43 PM

To: Premiumauto Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Ce: Admin A <admin-a@lkkauto.com>; nora.khai@premiumauto.com.sg; 'Allan Wu'

<allan.wu@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

Dear Kee Siang,

As instructed by our client , please proceed to repair the insured vehicle SLU 348U, based on surveyor’s
marking Not Exceeding $143,000/- or whichever lower, (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

AlG OIC- Weijoe.Yap@aig.com

Best Regards,

Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Premiumauto Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 10 December 2019 5:04 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@|kkauto.com>
Ce: Admin A <admin-a@Ilkkauto.com>; nora.khai@premiumauto.com.sg; 'Allan Wu'
<allan.wu@premiumauto.com.sg>; Claims <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

Hi Veron,
As spoken earlier just now,
kindly be-informed that we're able to undertake the repair within the permissible limit.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd (meg o 15ssca2riw
55 Ubi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 5911 f. +65 6841 1183

e. claims@premivmauto.com.sg w. www.audli.com.s
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1213

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB.

i FIND QUT MORE

Email Disclaimer

This email, including any attachment, 15 confidential and may also be privileged
If wou have recehsed it in ercor, please notify us immadiately by reply email and then daketa this message from your system
Please do not capy it or use it for any purpose, or disclose its contents or any attachment (o ary othar person. Thank you

From: Premiumauto Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 10 December, 2019 3:42 PM

To: 'Veron Chen [LKKAuto)' <veronchen@lkkauto.com>; 'SUR' <sur@lkkauto.com>
Cc: 'Admin A' <admin-a@Ikkauto.com>; nora.khai@premiumauto.com.sg; 'Allan Wu'
<gllan.wu@premiumauto.com.sg>; Claims <claims@premiumauto.com.sg=

Subject: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Hi Veron,
May | know who advice that is it is above permissible limit?

Based on our calculation, with the latest re-survey carried to confirm on damaged parts. We have not reach the limit
of 5143,000.00 yet.



Kindly share with us your calculation.
Thank you

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd jreg no 102w

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183
e. claims@premiumauto.com.sg  w.www.audi.com.sg
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 158838 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

L]

THE ALL-NEW AUDI QB.

MD QUT MORE J

Emall Disclaimer

Thiz amail, Including any attachment, (s confidential and may #so be privileged
If you have received it in error, please notify us immediately by reply ema | anvd than delete this message from your Syste
Please do not copy it er use it for ary purpose, or dischose it con tents or any attachment to any ather person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Tuesday, 10 December, 20139 3:09 PM

To: Premiumauto Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Ce: Admin A <admin-a@lkkauto.com>; nora.khai@premiumauto.com.sg; 'Allan Wu'

<allan.wu@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Dear Kee Siang,

According to AIG “ they noted that both advices are above permissible repair limit of $143,000 hence they
will recommend Constructive Total Loss.”

Please advised.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4313

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Premiumauto Claims <claims@premiumauto.com.sg>

Sent: Monday, 9 December 2019 6:04 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur Ikkauto.com=
Cc: Admin A <admin-a@lkkauto.com>; nora.khai@premiumauto.com.sg; ‘Allan Wu'

10



<allan.wu@premiumauto.com.sg>; Claims <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Dear Veron,

As per our discussion, In order to confirm on other damage parts such as lock carrier attachment parts, turbo
charger, frontal chassis support, engine and related components.

We are required to further dismantle out the lock carrier to do the confirmation. Kindly advise us.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd jneg se 15ss0zzr1w)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claim remiumauto.com.sg  w. www.audi.com sg
Audi Showroom, Audi Centre 281 Alexandra Road Singap

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB.

ore 159938 p. +65 6836 2223

—————

e gy

Emall Disclaimer

This email, including any attachment, is confidential and may also be privileged
f you have recaived It in arror, please notify us immediately by reply email and then delete this message from your System
Plaase da nat copy It or use it far any purpose, of disclose its cantents or any attachmeant 1o any ather persan. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, 9 December, 2019 2:03 PM

To: Premiumauto Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; nora.khai@premiumauto.com.sg; Allan Wu
<allan.wu@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR 5LU 348 UON 1/12/2019, VEHICLE IN

Dear Kee Siang,

Any outcome on the repair cost, AIG is asking.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: Premiumauto Claims <claims@premiumauto.com.sg>

Sent: Friday, 6 December 2019 12:13 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; nora.khai@premiumauto.com.sg; Claims <claims@premiumauto.com.sg>;
Allan Wu <allan.wu@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

Dear Veron,
Noted on your email below,

We will check on furthers damages first and shall there be additional, We will raise up supplementary and arrange
for another re-inspection.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd (reg ue 1sssozzriwg
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. 465 67689911 f. +65 6841 1183

e. claims@premiumauto.com S8 W. Www.3 l.com.5s
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159538 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEWW AUDI Q8.

t F!_'ND- T t~" E
b ik =

Emall Disclaimer

This emall, including amy attachment, is canfidential and may also be privi eged
If you have recenvad it In error, please notify us immediately by reply email and then delete this message from your system
Please do not copy It or use it for any purpose, or dischose Its comtents or any attachment to any other person. Thank yau

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 5 December, 2019 4:54 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@l|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com:>; (nora.khai@premiumauto.com.sg) <nora.khai@ premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Dear TRoy,

Kindly check vehicle able to repair within the repair limit of $143,000/-

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315
12



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)

From: Veron Chen (LKKAuto)
Sent: Thursday, 5 December 2019 4:34 PM

To: Claims <claims@premiumauto.com.sg=; SUR <sur@l|kkauto.com>
Ce: Admin A <admin-a@lkkauto.com>
Subject: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE M

Dear TRoy,

Refer email from AIG.

- RE: PENDING MANDATE APPROVAL

From: Yap,Weijoe

To: Veron Chen (LKKAuto)

Cc: adrianling@lkkauto.com, Lim, Sheng Yang, parthiban, Theerthan, Mohd Rizal, Nur Mariah Huibrechts
Sent: 5/12/20194:21:31 PM

Dear Veron,

Coverage is not yet confirm.
We are pending further policy coverage review.

Thankyou
Best Regards.

Yap Wei Joe | Joe )

AlG

Recovery Representative,
Auto Claims Recovery

Tel 8001206556 Ext 1012220

E: GRS-ExpressRecovery@aig.com | www.aig.com

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 4 December 2019 3:48 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: OD CLAIM FOR 5LU 348 U OM 1/12/2019, VEHICLE IN

Dear TRoy,

13



Pending AIG approval.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Erom: Claims <claims@premiumauto.com.sg=

sent: Wednesday, 4 December 2019 3:38 PM

To: Veron Chen (LKKAuto) <veronchen @lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>; Admin A <admin-a@Ikkauto.com:=>
Subject: RE: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

Dear Veron,
Any update?
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd jreg uo 1sssozriwg

55 Libi Road 1 Road Singapore 408609

p. +65 6388 2323 d. +65 6768 9828 f. +65 6B41 1183
e. claims@premiumautp.COM.SE W wiww . audi.com.sg
Audi Showroom, Audi Centre 251 Alexandra Road 5in

gapore 159938 p. +65 6836 2223

“It comes in blue.”

The new Audl A7 Sportback. Do you really naed a reasan?

| Find out more

Email Disclaimar
This emall, including any attachment, is confident al and may also be privileged

1f you have recewed it in error, please notify us immadiataly by reply email and then delate this message from your system

Pleasa do not copy it oF Use it for any purpose, or disclose its contents or amy attachment (0 any L ther person, Thank you.

From: Claims [mailto:claims miu

Sent: Monday, 2 December 2019 4: 53 PM

To: 'Admin A"; ‘Admin-D (LKKAuto)'; 'SUR'

Cc: 'Claims’

Subject: OD CLAIM FOR 5LU 348 U ON 1/12/2019, VEHICLE IN

Dear all,

14



Kindly register OD claims for this vehicle. Attached is GIA report and video footage for your reference.
We will forward you the estimate once is available.

Please assist to arrange survey on tomorrow 03/12/2019@Vebhicle IN our compound.
Location: 55 Ubi Road 1

Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd jieg se sassozern

55 Ubi Rgad 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. clalms@premiumauto.com.sg w. www.audi.com.5g

Audi Showroom, Audi Centre 781 Alexandra Road Singapore 159838 p. +65 6836 2223

“It comes in blue.”

The new Audl A7 Sportback, Do you really need a rea

Find out more |

Email Disclaimer
This email, including any attachment, is confidential and may alse be privileged

if you have recenved it In arror, please notlfy us immediately by repsy ema | and then delete this message from your systen

Please da mof copy 1T or use i for any purpose, or dischose its contents or any ottachmEent To any ather person. Thank vou.
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Veron Chen (LKKAuto)

—— == ——— ———— #
From: Khoo, Kay-Eng <Kay-Eng.Khoo®@aig.com>
Sent: Monday, 6 January 2020 9:36 AM
To: Veron Chen (LEKAUtD)
Ce: SUR: Sim, Priscilla-LK; Adrian Ling (LKKAuto)
Subject: RE: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Dear LKK Auto Consultants,

Further to Priscilla’s email, appreciate your assistance to advise urgently on our 2 concerns:

1. Labour cost; 3:5 Py v 4\ Foed — 175
2 Confirmation that same make/model is no longer available.  Ves 7190 /o gLy Aves wlnele
Thank you.

Khoo Kay Eng

AlG

Manager, Auto Property Damage Claims
Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120

Tel +(B5) 6419 1026

kay-eng.khoo@aig.com | www.8ig.5

100 CEIEbrﬂting 100 Yeurs:

Visit 100.alq to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more

Follow us:

IMPORTANT NOTICE

The information in this email (and any altachments) is confidenial. If you are not the intended recipient, you must nol use or disseminate the
information. If you have received Ihis emeal oy emor please immediately nolify me by "Reply” command and pemanenily delete the anginal and
any copics or printouts thereof. Although this email and any aftachments are befieved to be free af any virus o other defect that might affect any
computer system into which If is received and opened, it is the responsibilily of the recipient to ensure that it is virus free and no responsibilily (s
accepled by AlG for any loss or demage anging in any way from ifs use.

From: Sim, Priscilla-LK
Sent: Monday, January 06, 2020 9:19 AM
To: Veron Chen (LKKAuto)



Veron Chen (LKKAuto)

From: Premiumauto Claims <claims@premiumauto.com.sg>

Sent: Thursday, 2 January 2020 2:02 PM

To: Veron Chen (LKKAuto); SUR

Cc: nora.khai@premiumauto.com.sg; Claims

Subject: RE: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN
Dear Veron,

3.5 days of labour charges as of current dismantling stage.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd iwee ne tasscazviw
55 Ubi Road 1 Road Singapore 408693
p. +65 6388 2323 d. +65 6768 0911 f. +65 62841 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8. .

rrza

1N;01381

[ FIND OUT MORE |
U |

Emall Disclaimer
This email, including any attachmeant, i Cor ientia
I you have recetved 1t In error, please notif

Please do nat copy It of use it for any purpose, o disclose ity ConTents

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 2 January, 2020 11:54 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: nora.khai@premiumauto.com.sg

Subject: RE: RE: RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN

Dear Kee Siang,

What is your labour charges as of current dismantle stage?

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315



Veron Chen (LKKAuto)

From: Fong, Andy-SY <Andy-SY Fong@aig.com>

Sent: Tuesday, 10 December 2019 10:27 AM

To: Veron Chen (LKKAuto); Adrian Ling (LKKAuto); SUR
Cc: Yap, Weijoe; Sim, Priscilla-LK; Lim, Kok-Chong
Subject: RE: OD /SLU348U / DOA 1 DEC 2019

Dear Veron,

Please work with repairer to hoist up the vehicle for further inspection and reconfirm on the check item amount.
The check item amount of $64,757.00 is too big for AIG to provide clear direction on this OD.

Please revert by today. ’Pf‘,{,ﬂ nole b4 e Biont Ev-TLu s dasaaatled

M -E{L ':.J"Zﬁ'huf-l! Lt l’fﬂffﬁrr uF ﬁl—f—ﬂ;:‘:]q“:“d “tle !‘E‘-llﬂf}r_)fr'ﬁshq

Andy
v  Cuadunefed 74b% Qpe . Plec,e see karﬁa-:»-

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Tuesday, December 10, 2019 9:00 AM

To: Fong, Andy-5Y; Adrian Ling (LKKAuto); SUR

Cc: Yap, Weijoe; Sim, Priscilla-LK; Lim, Kok-Chong

Subject: [EXTERNAL] RE: OD / SLU348U / DOA 1 DEC 2019

This message is from an external sender; be cautious with links and attachments.
Dear Andy,

Please refer email from Premium Automobile.

Kindly advise.
Mon 3/12/2015 6:04 PM
CD Premiumauto Claims <claims@premiumauto.com.sg >

RE: OD CLAIM FOR SLU 348 U ON 1/12/2019, VEHICLE IN
To Veron Chen (LKKAuto)l [E SUR
Cc Admin A nora.khal@premiumauto.com.sg; "Allan Wu'; Claims
Dear Veron,
As per our discussion, In order to confirm on other damage parts such as lock carrier attachment parts, turbo char
We are required to further dismantle out the lock carrier to do the confirmation. Kindly advise us.
Best Regards,

Kee Siang
Claims Advisor



1712020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Tatal Loss
CLAIM SUBFOLDER TRACKING g = = i
_Lase | Notified Est Submitted Adj Assigned [Ad) Bpt Adj Subimitted 51_-..-'.'_ 5 .
i 04 Dec 2019
. |04 Dec 2019 09:06 550.00 S£0.00
Main | A 1 Edit Esl:,imatusJ View Rpt Pending for Survey Report
- - S— : j FI — —_ . S - .—I
I Main Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: | KHIU SHEN WOO JOSHUA, 1D: S0007076], Tel: +6598186262, Email: NOEMAIL

'Vehicle Reg, [ _[o1712/2019 17:00 - :59
SLU348U Date of Loss: (24 Months and 11 Days From LTA Reg Date (Man Yr)]

MNo.:
Claim Type: | OD / 598555562056 |Polley/Cover 11700076736 (Comprehensive)

- | Excess: 5$800.00
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

Handling AIG Asia Pacific Insurance Pte, Ltd. ($G) - Tel: 65-6419-3000 ... [Handled by Yap, Weijoe] Weljoe, Yap@aig.com
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 13/12/2019]

igl';:?’f Custo | i1y SHEN WOO JOSHUA (66 / Male),  NRIC: SD0070761, Tel: +6598186262 Emall; NOEMAIL

ASSOCIATED MAIL RECEIVED S View All | Compose Case Mail | |

AIG_SG (06/01/2020): Award Tender Auhorigation Letter for SLU348U |
AlG_SG (06/01/2020): Alert - Adj Mandate Revoked - SLU348U - Claim Handler: Yap, Weijoe

AlG_SG (10/12/2019): Alert - Adj Mandate Approved (5$124795.00) - SLU348U - Claim Handler: Yap, Weijo...

AIG_SG (06/12/201%): Alert - Adj Mandate Maintained - SLU348U - Claim Handler: Yap, Weijoe [
AIG_SG (04/12/2015): SLU34BU / OD / 01/12/2019 / Coverage B Excess update |

ALL ASSOCIATED TASKSD " View Al | Search Tasks | Create New Task | complete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

hitps-/{singapore.merimen. com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=892666&exlid=3248124CFID=6524. . 12
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Claim Documents

*SLU348U (59855556205G)

oD
Dec 1 2019 5:00PM

[KHIU SHEN WOO JOSHUA]
Premium Automobiles Pte Ltd

Upload Documents I Upload Photos I Compose New Lether[ Upload Video | Upload Audio l

View | View in Browser ¥ |

Video iperpage V|| ¥
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Assessment Reports ~ liperpage v @
N1:| |Finalized On LKK Auto Consultants Pte Ltd (HQ) S = | | Thumbnail | Print
ji 04/12/19 13:05 Adjuster Immediate Advice Load HTM

12 [10/12/19 12:20 Adjuster Immediate Advice | € | Load HTM
Photos/Images o (3perpage  v| @
Lr-m_ |Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
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T |04/12/19 11:40 General View o Load JPG 3 _‘L.J'..J- :
s |04/12/1911:40 | General View © | ozdws | @ |
9 |04/12/19 11:40 General View - - € | Ladirc | &
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11 |o4/12/19 11:40 General View O | Ladirc | ¥
12 |04/12/19 11:40 General View € | Loadirs | @
12 |04/12/19 11:40 | General View € | st | @
14 |04/12/19 11:40 General View O | Ladiec | @
15 |D4/12/19 11:40 General View O | adies | &
_16_ 04/12/19 11:40 General View ﬂ Load JPG ]
17 |04/12/1911:40 | General View © | dwc | &
18 |D4/12/19 11:40 General View - € | Ladirc | &
19 [04/12/1911:40  |GemeralView o € | Ladirc | &
20 |04/12/19 11:40 | General View @ | Ladrc | &
|21 (04/12/1911:40 | General View | @ | wadirc | @
22 | 04/12/19 11:40 General View ©  ladirs | @
23 .fwizug 11:40 General View o Load JPG | ¥
24 104/12/19 11:40 General View ﬂ Load JPG i+
23 04/12/19 11:40 General View €& | Ledirs | @
26 [04/12/19 11:40 General View o Load PG ]
27 |04/12/19 11:40 | General View © | wacirc | @
28 |04/12/1911:40 | General View | € | Loadire | ¥
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114 |10/12/1911:22 | Reinspection Photo N © | e | @
115 |10/12/18 11:22 | Reinspection Photo © | Ladiec | @
116 |10/12/19 11:22 | Reinspection Photo © | adwc | @ |
117 [10/12/19 11:22 | Reinspection Photo € | Loadirc | &
118 110/12/1911:22 | Relnspection Photo © | LoaoG 3
1119 |10/12/19 11:22 | Reinspection Photo | € | Loadire | @
120 |10/12/19 11:22 | Reinspection Photo o © | loadirc | @
121 |10/12/19 11:22 Reinspection Photo €& | Load PG "1
122 |10/12/19 11:22 Reinspection Photo € | Load G | @
123 |10/12/19 11:22 Reinspection Photo € | Loadiec | ¥ |
124 10712719 11:22 Relnspection Photo € | Loadirg |
125 [10/12/19 11:22 Reinspection Photo Q Load 1PG | WA |
{126 [10/12/19 11:22 Reinspection Photo © | e | &
1127 [10/12/1911:22 | Reinspection Photo . © | Ladrc | @
128 10/12/19 11:22 Reinspection Photo € | Loadirc | ¥ '
1125 10/12/1911:22 | Reinspection Photo | @ | LoaaiG | @
130 | 10/12/19 11:22 | Reinspection Photo € | Ladirc | &
131 |10/12/18 11:22 Reinspection Photo € | wedirc | &
132 |10/12/1911:22 | Reinspection Photo ) © | Ldwc | @ |
133 |10/12/19 11:22 Reinspection Photo (1] Load 3G | @
134 |10/12/19 11:22 Reinspection Photo _ € | Load PG | @
135 10/12/1911:22 | Reinspection Photo © e | @
|136 |10/12/19 11:22 Reinspection Photo € | Load IPG @
137 1;:;12;19 11:22 Reinspection Photo € | loadipc | W
138 |10/12/19 11:22 Reinspection Photo & | Load PG @ |
139 |10/12/19 11:22 - Reinspection Photo € | loadirc | & '
140 10/12/18 11:22 | Reinspection Photo © | s @
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Video | 1 per page v _l o
[No [Finalized On Premium Automabiles Pte Ltd (UBT) ) [ Thumbnail  Print |
|141 10/12/19 11:22 Reinspection Photo | €  loadirc | &
142 [10/12/10 11:22 Reinspection Photo __ ﬁ | Load JPG | !1
1143 |10/12/1811:22 | Reinspection Photo © | adwc | @
144 [10/12/19 11:22 Reinspection Photo _0_ Load JPG E
145 [10/12/19 11:22 Reinspection Photo = ,ﬂ_ Load PG | &
146 [10/12/19 11:22 | Reinspection Photo ] | € | wadwre | @ |
147 [10/12/19 11:22 | Reinspection Photo | @ | toadwws | @ |
148 |10/12/19 11:22 Reinspection Photo . ﬂ Load 1PG I
149 10/12/1911:22 | Reinspection Photo - | @ | weirs | @
150 10/12/1911:22 | Reinspection Photo | @ | s | @
2151 !10ﬂ?fi§ 11:22 Reinspection Photo . - ﬂ Load JPG #
152 ;,lwu”g 11:22 Reinspection Photo . - o Load 1PG ‘ I'i]
E mnz.r;a_ 11:22 Reinspection Photo i € | Load Jpé_:__ @
154 | 10/12/19 11:22 Rlin:;ﬂhn Photo (] Load G | @ |
_1.EE-L1_G_,.-'1;.J:1§ .;1:22 Reinspection Photo o - ﬂ Load JPG | M
156 | 10/12/18 11:22 Reinspection Photo o © | Ladirc | W |
|157 |10/12/19 11:22 Reinspection Photo o © | adwc | @ }
l158 ilﬂ,ﬂ'llfig 11:22 Reinspection Photo q Load IFG | |
159 |10/12/19 11:22 Reinspection Photo | o Load JPG | ¥
160 10/12/1911:22 | Reinspection Photo | €@ | Ladirs | @
1161 |10/12/19 11:22 Reinspection Photo o | ﬁ' Load IPG | @
162 |10/12/1911:22 | Reinspection Photo B - © | lLodwc | @
163 [10/12/19 11:22 Reinspection Photo | € | Load G |
164 10}12{19 11:22 Reinspection Photo _ € | load PG | @
165 |10/12/19 11:22 | Relnspection Photo o © | Loaawrs | @
166 |10/12/1911:22 | Reinspection Photo | @ | wadiwe | @
167 |10/12/19 11:22 | Reinspection Photo €© | Loadrc
168 |10/12/19 11:22 Reinspection lﬁm o Load IPG ]
169 |10/12/19 11:22 | Reinspection Photo : © | wawe | @
170 |10/12/19 11:22 | Reinspection Photo | @ | wawrs | @
171 |10712/19 11:22 Reinspection Photo € | Loadirc | ¥
172 |10/12/1911:22 | Reinspaction Photo © | loadiec | @
173 [10/12/19 11:22 R_;In:p-cuan Photo o © | Load PG Tﬁl
174 |10/12/19 11:22 Reinspection Photo ! “ Load JPG il
175 | 10/12/18 11:22 Reinspection Photo . € | Loadirc | W
176 |10/12/19 11:22 Reinspection Photo a Load PG L
177 (10/12/19 11:22 Reinspection Photo - o o 1 Load PG o
178 |10/12/19 11:22 Reinspection Photo - € | Loadirc |
179 |10/12/19 11:22 | Reinspection Photo N O | Loadirc | &
180 [10/12/19 11:22 Reinspection Photo =— € | Losdirc | ¥
181 |10/12/19 11:22 Reinspection Photo _ € | Ladirc | #
182 |10/12/1911:22 | Reinspection Photo © | Locawc | @ |
183 [10/12/19 11:22 | Reinspection Photo © | ladirc | @
184 |10/12/19 11:22 Reinspection Photo € | loadipc | &
185 |10/12/12 11:22 | Reinspection Photo © | Lodws | @
186 |10/12/19 11:22 | Reinspection Photo © | odws | @
187 [10/12/19 11:22 | Reinspection Photo o © | Ladwc | @
188 |10/12/1911:22 | Reinspection Photo o © | Loadiec | ¥
189 | 10/12/19 11:22 Reinspection Photo € | Load IFG ;
190 [10/12/19 11:22 | Reinspection Phote € | Loadipc | @&
191 |10/12/19 11:22 Reinspection Photo ' € | Loadirc | &
192 [10/12/18 11:22 | Reinspection Photo - © | adiec | @
193 [10/12/19 11:22 Reinspection Photo : =" € | loadirc | &
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Video ‘ 1 EE'.'.F”Q_E vi| @ |
No |Finalized On Premium Automobiles Pte Ltd (UBI) ) | ‘Thumbnail | Print |
194 |10/12/19 11:22 Reinspection Photo € | Load IPG ; il
1195 10/12/1911:22 | Reinspection Photo ©Q | Loadrc | &
196 |10/12/1911:22 | Reinspection Photo © | Loadrs | @
157 10/12/19 11:22 'Reinspection Photo o | Load IPG @ |
198 |10/12/1911:22 | Reinspection Photo @ | LoadIPG | B
|199 |10/12/19 11:22 | Reinspection Photo © | s | @
200 |10/12/19 11:22 Reinspection Photo © | lLoadirc | &
201 |10/12/19 11:22  Reinspection Photo ) © L | @
202 |10/12/19 11:22 | Reinspection Photo © | v | @ |
1203 |10/12/19 11:22 | Reinspection Photo © | wawc | @
204 |10/12/1911:22 | Reinspection Phote © | s | @
205 |10/12/13 11:22 | Reinspection Photo i _ R © oo | @
206 |10/12/19 11:22 Reinspection Photo € | Loadirc | &
i207 lmnmg_u:zz Reinspection Photo € | Load PG |
|208 |10/12/19 11:22 Reinspection Photo © | Ledwc | @
209 [10/12/1911:22 | Reinspection Photo © | L | @
210 |10/12/19 11:22  Reinspection Photo '@ | Loaarc | @
211 |10/12/19 11:22 | Reinspection Photo 1@ | Loaciec | @
212 |10/12/19 11:22 Reinspection Photo € | Loadipc | ¥
213 |10/12/19 11:22 | Reinspection Photo © | oo | @
214 |10/12/1911:22 | Reinspection Photo © | aaws | @
1215 10/12/1911:22 | Reinspection Photo © | adwc | #
216 |10/12/18 11:22 | Reinspection Photo ©  Lairs | ¥
217 |10/12/18 11:22 | Reinspection Photo © | wuwwe | @
218 [10/12/1911:22 | Relnspection Photo @  Ledrc | @
210 |10/12/1911:22 | Reinspection Phato © | wadiec | @&
220 110/12/1911:22 | Reinspection Phote © | owwe | @
221 10/12/19 11:22 | Reinspection Photo © | Ladirc | ¥
222 |10/12/19 11:22 | Reinspection Photo @ | Ladre | @
(223 |10/12/19 11:22 | Reinspaction Photo © e | W
224 [10/12/19 11:22 Reinspaction Photo € | LoadPG | W
225 |10/12/19 11:22 Reinspection Photo (1] Load PG | @
226 | 10/12/19 11:22 | Reinspection Photo © | oadw | @ |
l227 |10/12/19 11:22 Reinspection Photo e | Load w6 | @
228 (10/12/19 11:22 | Reinspection Photo 0 Load IFG | @ ,
229 |10/12/19 11:22 | Reinspection Photo ©® | adrc | @ |
230 |10/12/19 11:22 | Relnspection Photo © | wadrc | ¥
231 |10/12/19 11:22 | Reinspection Photo © ke | ¥
332 |10/12/19 11:22 | Reinspection Phote @  loeckc | @
233 |10/12/19 11:22 | Relnspection Photo © | Loacws | @
234 |10/12/19 11:22 | Reinspection Photo (4] Load PG | ¢
235 |10/12/19 11:22 Reinspection Photo ﬁ Load PG | @ |
236 |10/12/19 11:22 Reinspection Photo ﬁo Load PG | ¥ I
237 |10/12/19 11:22 | Reinspection Photo © e | @
238 |10/12/19 11:22 Reinspection Photo @ | Wedws | @
239 | 10/12/19 11:22 nclﬁ-p-:mn Photo € | Load PG @
240 (10/12/1911:22 | Reinspection Photo © | Lsdwc | @ |
1241 |10/12/1911:22 | Reinspection Photo © | Lsiwc @
1242 |10/12/19 11:22 Reinspection Photo € | Loadc | # |
243 |10/12/19 11:22 Reinspection Photo € | Loadirc | ¥
244 |10/12/19 11:22 Reinspection Photo € | Lozd PG @
245 |10/12/1911:22 | Reinspection Photo © | Loodc | @
1246 |10/12/19 11:22 | Reinspection Photo © | Lad G _;
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\Video liperpage Y| @
Mo |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
247 |10/12/1811:22 | Reinspection Photo € | loadwc | ¥ |
248 |10/12/19 11:22 Reinspection Photo © loadipc | ¥
249 |10/12/19 11:22 | Reinspection Photo © | Loadirc | @
250 |10/12/19 11:22 Reinspection Photo €© | loadrc | @
1251 |10/12/1811:22 | Reinspection Photo © | airc | @
1252 |10/12/1911:22 | Reinspection Photo @ | Loserrc | @
253 |10/12/19 11:22 | Reinspection Photo © loadlrG | ¥
254 |10/12/19 11:22 | Reinspection Photo © | Loadws | @ |
|255 |06/01/2017:11 | Reinspection Photo @ | Ladic | @ |
256 |06/01/20 17:11 | Reinspection Photo © | Load 1rG
257 |06/01/20 17:11 Reinspection Photo © | Lo | @
258 |08/01/20 17:11 | Reinspection Photo _ © | s | @
259 |D6/01/20 17:11 Reinspection Photo ) | € | Load we | @
|260 |06/01/20 17:11 Reinspection Photo € | Load PG FR
261 |06/01/20 17:11 | Reinspection Photo © | LadirG | @ |
262 |06/01/20 17:11 | Reinspection Photo © | Lo | @
|263 |06/01/20 17:11 Reinspection Photo © | Loadirc | @
264 |06/01/20 17:11 | Reinspection Photo © | Lede | @
265 |06/01/20 17:11 | Reinspection Photo © | wadwc | @ |
266 | 06/01/20 17:11 Reingpection Photo ' © | Loadrg | @ |
267 |D6/01/20 17:11 Reinspection Photo € | Load PG FR
268 |06/01/20 17:11 Reinspection Photo € | wadirc |
269 |06/01/20 17:11 Reinspection Photo © ladirc | W@
270 |06/01/20 17:11 | Relnspection Photo © | Ladwc | @
271 |06/01/20 17:11 Reinspection Photo € | Loadrc | ¥ |
272 |06/01/20 17:11 | Reinspection Photo © | aawe | @ |
1273 |06/01/20 17:11 | Reinspection Photo © | adic | ¥
274 |06/01/20 17:11 | Reinspection Photo 1@ | oearre | @
275 |06/01/20 17:11 Reinspection Photo €Y | LoadFG | ¥
276 |06/01/2017:11 | Reinspection Photo N © | Ladwc | @ |
277 | 06/01/20 17:11 Reinspection Photo € | Loadic | & '
278 |D6/01/20 17:11 | Reinspection Photo © | Loaawc | @
279 |06/01/20 17:11 | Reinspection Photo © | earc | @
280 |06/01/20 17:11 Reinspection Photo € | Loadrc | &
281 |06/01/20 17:11 Reinspection Photo ' O | Loadws | ¥
282 | 06/01/20 17:11 Reinspection Photo (1] Load IPG _ @ |
{283 |DB/01/20 17:11 Reinspection Photo € | Lozairc | ¥
284 |06/01/20 17:11 | Reinspection Photo [ 1] Load PG | @
285 |06/01/20 17:11 | Reinspection Photo © | Losawe | @
286 |06/01/20 17:11 Reinspection Photo € | Loadrc | &
1287 |06/01/20 17:11 | Reinspection Photo © | waawc | W
288 |06/01/20 17:11 | Reinspection Photo © | Loadirs @ |
280 |DE/01/20 17:11 | Reinspection Photo | € | Load PG @ |
290 |06/01/20 17:11 Reinspection Photo €Y | Load IFG @
291 |06/01/20 17:11 Reinspection Photo € | Load PG | ¥
292 |06/01/20 17:11 Reinspection Photo € | Load PG | ¥
1293 |06/01/20 17:11 Reinspection Photo oﬁ Load IPG @_'
[294 |06/01/20 17:11 Reinspection Photo € | wadirg | @ |
295 |06/01/20 17:11 Reinspection Photo | € | Loadirc | @
296 |06/01/20 17:11 Relnspection Photo € | loadiec | &
297 |06/01/20 17:11 Reinspection Photo € | Loadrc | &
'Documentation 1 per page "_;| L4
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Video |iperpage V|| ¥
'No | Finalized On Premium Automobiles Pte Ltd (UBI) | Thumbnail | Print
o | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [Thumbnail | Print
1 |04/12/19 11:44 | Singapore Accident Statement € | Load PDF

2 |04/12/19 11:44 Certificate of Insurance € | LoadPOF | |
'3 |04/12/1911:44  |Insured’s Driving License € | Load POF

4 |04/12/19 11:45 | INTERVIEW FORM AND UNDERTAKING _ | @ | Load POF

5 |04/12/19 11:45  |LTA ) ) @ | oadPoF | |
'6 |04/12/1911:46 | SG CAR MART € | Load pOF |
7 |04/12/18 11:46  SALES AGREEMENT g Load POF ]
B |04/12/19 11:46  MARK ESTIMATE | Load PDF J
o [10/12/1912:28 | MARK ESTIMATE (CHECK ITEMS) €Y | Load POF

Linked Accident Report Documents

View  View in Browser ¥

lperpage V| @

[Video

No |Finalized On [Premium Automobiles Pte Ltd (UBI) [ [Thumbnail | Print
1 |02/12/19 14:56  Video - Accident i | Load MP4
Assessment Reports _ (1perpage v | ¢
[No IFinalized On [Premium Automobiles Pte Ltd (UBI) | Thumbnail | Print
1 |06/12/19 13:45 Accident Statement Load HTM

2 06/12/19 19:45 Accident Statement Load HTM

3 |06/12/1919:47  |Accident Statement B g Load HTM

‘4 |06/12/1919:48 | Accident Statement | Load HTM | |
Photos/Images |3perpage Y|
Mo [Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |02/12/19 14:53 Accident Photo € | loadwes | &
2 |02/12/19 14:53 | Accident Photo € | Load PG @ |
3 |02/12/19 14:53 Accident Photo © | oadirG | W
4 |02/12/19 14:53 | Accident Photo T@ | osaws | @
5 |02/12/19 14:53 Accident Photo & | Load we | @
6 'E_rz;.flzug 14:53 Accident Photo € | Load PG
7 |02/12/1914:53 | AccidentPhoto @ | waive | @
8 |02/12/1814:53 | Accident Photo | € | Losdire | @

9  |02/12/19 14:53 Accident Phote € | Ledlrc | &
10 |02712/19 14:53 Accident Photo € | Loadips | @
11 | 02/12/19 14:53 | Accident Photo 1] Load 3G | @
12 |02/12/19 14:53 | Accident Photo - © | e | @
13 |02/12/19 14:53 | Accident Photo © | aorrc | @
14 |02/12/19 14:53 | Accident Photo o ©  loaawc | @
15 02/12/19 14:53 | Accident Photo i © | Lare | @
16 [02/12/1914:53 | Accident Photo €© | Loadirs @
117 |02/12/1914:53 | Accident Photo © | waowe | @ |
18 |02/12/19 14:53 | Accident Photo © e | @
19 |02/12/19 14:53 Accident Photo ﬂ load PG | @ |
20 |02/12/1%9 14:53 Accident Photo © | oadwc | @
21 |02/12/19 14:53 | Accident Photo €© | Load WG @ |
22 |D2/12/19 14:53 Accident Photo | €y | Loadrs | @
23 |02/12/19 14:53 | Accident Photo © | Locaws | @ |
24 102/12/19 14:53 | Accident Photo € | Loadirc | ¥
75 | 02/12/19 14:53 | Aceident Photo - €© | Leadirc | @
26 |02/12/19 14:53 Accident Photo | €@ | Load 1PG v |
27 |02/12/19 14:53 | Accident Photo | €9 | Load »e | @
28 |02/12/19 14:53 | Accident Photo € | Loadipc | ¥
29 |02/12/19 14:53 | Accident Photo © | Loadwc | @
130 |02/12/19 14:53 Accident Photo & | adirs | ¥
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Video perpage v @ |
Mo _|Finalized On Premium Automaobiles Pte Ltd (UBI) Thumbnail iPrinti
131 |02/12/19 14:53 | Accident Photo © | woeis | @ |
32 |02/12/19 14:53 | Accident Photo . B © | i | @ |
33 |02/12/19 14:53 | Driving License - © | Ladirc | W l
{34 |02/12/19 14:53 Accident Photo © | ladirc | ¥ |
'35 iumma 14:53 Accident Photo & | leadirc | ¥
faﬁ 102/12/19 14:53 | Accident Photo €© | oadirc | ¥
137 102/12/1914:53 | Accident Photo © | e | @ |
38 [02/12/19 14:53 | Accident Photo € | Loadwc | @
138 02/12/1914:53 | Accident Photo S ©  loadirc | @
40 |02/12/19 14:53 | Accident Photo . | @ | wadirc | @
a1 (02/12/1914:53 | Accident Photo €© | e | W
|42 102/12/19 14:53 | Accident Photo © | Loadirc | ¥ |
|43 102/12/1914:53 | Accident Photo ©  ladrc ¥
44 |02/12/19 14:53 | Accident Photo O | adies | @
45 |02/1219 14:53 | Accident Photo © | adirc | @ |
46 |02/12/19 14:53 | Accident Photo € | adies | &
47 |02/12/19 14:53 Accident Photo € | loadre | &
Documentation - o |iperpage ¥ | &
Mo | Finalized On Fremium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |02/12/19 14:48 Sketch Plan €© | Ladirc | &
2 |02/12/19 14:48 Sketch Plan #2 © | Ladirc | &
3 |02/12/1914:48 | Sketch Plan #3 0__1.1:“ we | @
Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | print |

| There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
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LKK Auto Consultants Pte Ltd coreano1sssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 5256-3561 Fax; 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG19021373/AVD3S2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: O7/01/2020

REFEREMNCE

Insured/Claimant: KHIU SHEN WOO JOSHUA Policy No: 1700076736

Date of Loss: 01/12/2019 Mature of Claim: oD Claim No: 5985555620506

DESCRIPTION ENTIFIC N OFV LE

Reg No: SLU348U

Make & Model: AUDI AB, 1.8 TFSI S-tronic (A) Engine MNo: CYG020784

Reg. Date: 20/11/2017 (Man. Year: 2017) Chassis No: WAUZZZ4GEHN129401
Colour: Silver Odometer: 49384 km

Engine Capacity: 1798 cc

Market Value/New Car Price:  55142,000.00

Sum Insured (S3): Market Value/Mew Car Price

DITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Continental & mm Rear Left Side: Confinental & mm
Front Right Side: Continental 6 mm Rear Right Side: Continental & mm
The above values represent the remaining tyre freads depth
[COST OF CLAIMS ] ~ Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00

NSPECTION
Date of Assignment: 04/12/2019
Premium Automobiles Pte Lid (UBI)
Date Inspected: 03/12/2018  Inspected Al 55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 0.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This reparf represents our findings at the ime and place of inspection stated harein. Such inspection has been carried out to the best of cur knowiedge and
ability but any other liability under any other circumstances is hersby expressly excluded,
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TOTAL LOSS ASPECT

Hew Car Value : 5222,000.00
Market Value : §142,000.00
oMV - 540,45%.00

BARF Hebates (1) : 532,732.00

Quota Premium Paid : £57,414.00

COE Rebate (2} @ 545,6591.00

Tatal Rebate (1} + (2) = : §78,423.00

The toral amount incurred will be Market Value $142,000.00 minus Total Rebate §78,423.00 =
$63,577.00 before excess.

The total amount incurred will be MNew Car Value $227,000.00 minus Total Rebate $78,423.00 =
$143,577.00 before excess.

In view of the above, the vehicle is uneconomical to be repaired, you are advised teo invite tender
for the wreck.

hIlps:ﬂslngapura,m«in‘isn.mmfulalnﬁ.n"lndax.cfm?ﬁ.math:MTRadjusmr&ﬁ..lsaacﬁonﬂ;an_prir!Irp1&1:asei4:|=ﬂ‘3266&3-ax!id-324ﬂ12&CF10=652422... 214



1i712020 Adjuster Report

REPAIR DETAILS

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are ne labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hnps:ﬂsingapura.merh'nen.cnm.fclaimﬁﬁndax.cfm'?fl.sseh-c:a:=|'u'lTRadjuster&fuaeacﬁun=gen_prinlrpl&casam=EBEE&E&exlid=324812&CFID‘=652422... 44



