
Our Ref : T 1119/ SHC8406A /vVf/CKG!

QBE INSURANCE (INT'L) LTD
lRallles Quay #29-10
South Tower
Singapore 048583

Attn : Motor Claims Department

Dear Sir

CDGE Taxi Claims Dept

59 Loyang Drive 4th Flr

Singapore 508969

WITHOUT PREJUDICE

ACCIDENT INVOLVING
AND OTHER

TAXI OWNER'S CLAIM
1 Cost ol Repair
2 5 days Loss of Rental @ $ 114.95 perday

s Ei {RG[ort rees (Surveyed bv M/s LKK)

4 LTA Search Fees
5 GIA / Police Report Fees
6 Towing / Medical /Transporation Fees

$ 574.75 '

s
-15---74e
l5-.--3- -

sub Total : $ 1,491.74

ncome @ $ 80.00 oer davs $ 400.00

Total Claims: $ 1,891.74

EB 9218K
-----trc84-06I-

t
Email : catherinekoh@cdge.com.sg

$ 909.50

We enclose herewith the following documents to support the claims:

a) Original repair bill

b) LTA search slip/s of:
c) GIA / Police report/s of :

HIRER'S CLAIIII
7 5 daYS Loss of I

Yours faithfully

Catfieine Koli
CDGE Claims Department

fel :6214 8733 Fax . 6214 1843

d) Letter of authority from owner / hirer / operator

( )Witness statemenUs ( )Towing/Medical bill/receipts ( ) Certificate of lnsurance

( )Photocopies of Accident scene (x ) Downtime/N4ileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as

soon as possible.

please noie that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Q, p-

( ConnromDu-cRo
ErucrNrrnrru6

OUR TAXI SHC84O6A YOUR INSURED

ON
EB 9218K
28.11.19

we are the authorised repair workshop for comfort Transportation Pte Ltd, the owner of motor

vehicle No : sHc84O6A which was involved in the captioned accident with your insured

vehicle. The vehlcle owner and the taxi driver concerned have requested and authorized us to

assist them in presenting their claims against the party responsible for all applicable matters

arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving : EB 9218K

we are submitting these claims for your consideration on behalf of the claimants'

ConnromDELGRO
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Our Ref: CC3/QBE19021361/I.{ea3

19 MAR 2020

NEW TOYO INTERNATIONAL HOLDINGS LTD
80 ROBINSON ROAD
#02-00
SINGAPORE 068898

Dear Sir/I,Iadam,

ACCIDENT INVOLVING EB 9218K AND SHC 8406A ON 28/11/2019

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte
Ltd to resolve the claim against you and./or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior.to our negotiations and
settlement, please contact us within l0 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
3OVo (2OVo for commercial vehicles) upon next renewal due to this Third Party c1aim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Case Handler
DID:6841 6051
FAX: 6741 4108
Email: ashersng@lkkauto.com

c.c. QBE Insurance (Singapore) Pte Ltd
(Motor Claints Dept)

Yours faithfully,

&^1"""
Asher



l.l5l, r ur r

ACCIDENT INVOLVING

ALONG

I/We

and/or

Taxi Number

LETTER OF AUTHORISATiON

(NAF / PAF)

i 40 sHca4oSA , EB921AK

NEWTON CIRCUS
ON 28-Nov-19 09:OO

TEE BOON SENG

sHc8405A
hereby authorise ComfortDetcro Engineering pte Ltd(CDGE):

1 To submit my/our craims for damages, costs and expense, incruding ross of income, ross of rentar,
medical fee and legal costs.

2 To have absorute discretion to agree to any setrement or compensation amount in respect of mylour craim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on mylour behalf,

4 To accept any payment (craim proceeds) in respect of the craim against third party and payment by cheque
shall be forward directly to cDGE in accordance with cDGE,s instruction and made in favour of
"ComfortDelGro Engineering pte Ltd".

(Hirer) NRIC No.: S)OO(X784D

(Relief) NRIC No.: S)OOO(784D

Date

Name of Hirer

HiTer NRIC

Address

Contact No.

29-Nov-2019

TEE BOON SENG

$o(xx784D signature:
^/-4( \^tt <\y

,.29 BUKIT MERAH VIEW #03-T5A
r 50129

9220772A

lrtQ://cdgek2srv l : 82lRuntim e/RuntimelRuntime/Runtime/vieilcDG.... 29 l l l l2olg



l/VVe, COMFORT TRANSPORTATION PTE LTD do hereby acknowledge the sum of
Singapore Dollars: ONE THOUSAND FIVE HUNDRED AND SEVENTY ONLY
(S$1.570.00) being full discharge and satisfaclion of all claims against QBE Insurance
(Singapore) Pte Ltd and their lnsured.'NEW TOYO INTERNATIONAL HOLDINGS
LTD', over damage to myiour vehicle SHC 8405A from an accident involving EB
9218K atialong NEWTON CIRCUS, which occurred on 28 NOV 2019 at about
09:00hours.

Further, l/we hereby acknowledge and accept that the above said sum paid to me is
'strictly on a without admission ol liability basis' and l/we hereby discharge and release
the said QBE lnsurance (Singapore) Pte Ltd and their lnsured 'NEW TOYO
INTERNATIONAL HOLDINGS LTD', from all claims, demands or action of damages
as a result of the said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE lnsurance
(Singapore) Pte Ltd against all and any claims whatsoever made orlo be made by any
person or persons on my/our behalf in respecl of the said accidenl.

Daled this (day) )ni of (month)

Your Reference : T1 1 19/SHC8406tuWT/CK(st)
Our Reference : VCo13358

DISCHARGE VOUCHER

Witness's Name

Without Prejudice
Save As to Costs

9liijAPonE )uE96q

Address

Please return to:
General Claims Department
QBE lnsurance (S ngapore) Pte Ltd
1 Raffles Quay
#29-10 South Tower
Singapore 048583
(By Fax: 6534 5356)
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Address

Witness's Signature
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Company stamp if applicable
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ComronrDELGRo
ENcrNrrRrN6

A rnember of coMFoRrDEtcRg

GST REG. NO. M2-8921817-3

8010055

OBE INSIJRANCE (INT.L)LTD

1 RAFFLES OUAY SO[M{ TOWER #29_10
SINGAPORE 048583

CONTACT NOt 62246633

Description : 3P 28.11.2079

ComfortDelGro Engineering Pte Ltd
2oli Biinrie iroad SinqaFore 57ilin1
[4: n ine + {j5 6JBJ 6240 Fa.srmrre ] il5 aii8N !iss
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REG. No. : 199506048w
Page: 1

TAX INVOICE

VEXICLE NO
sHc8406A

I.TAKB
HYTJNDAI

HODEI,
r-40
DAIE OF REG
03. 09. 2015

NO/DATE
91484668 L7.72.2019

JOB NO.
305358032

ODON{RTER READIilG

CHASSIS MDE JOB TYPE
IO,IHLB41IjMGUO7732O

Invoice for Lump Sum Repair

ComfortDelcro Engineering Pte Ltd
A member of CoMfoRlDEtcRg

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMEB'S COPY

Total LumD Sum Repair
Add GST @.

Total Invoice anount

Amt
7.000 * 850. 00

s9. 50

909. 50

Issued bv i
Repair Tipe :
Pa'yment type/term :

CHEWBEELE{G L7 .12,2019 16:36:53
}LSO/51 /57
/Credit 30 days



Our Ref: CT19110728

Date: 17 December 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT oN 2811112019 @ 09:00 hrs
ALONG NEWTON CIRCUS
INVOLVING EB9218K

soffit

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHG8406A (the "Taxi"). The Taxi was hired to TEE BOON SENG lC NO
SXXXX784D a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $114.95 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital lnsurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Manager, Fleet Safety

This is a computer generated letter. No signature is required.

t

383 Sin N.4ing Drive Singapore 575717 N.4ainline +65 6555 1188 Facsimile +65 6453 3183
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Enquire Vehicle lnsu rance Details

EB921BK 28 Nov 2019 / 09:00:00 Successful Q01 QBE INSURANCE (SINGAPORE) PTE LTD

Previous OK

€llU,*efr



From:
Sent:
To:
Cc:

Subject:

Attachments:

Follow Up Flag:
Flag Status:

Hi Asher

Kindly proceed as per advise.

Jenny Toh <jenny.toh@qbe.com >

Ftiday,27 March 2020 3:27 PM

Asher Sng (LKKAuto)

claims-singapore
VC013358 MANDATE REQUESTI RE: Direct Settlement - Accident lnvolving EB9218K (Ol

: QBE - TBA) and SHC8406A (TP : LKK REF - CC3IQBE 19021361/Nea3) on 28/11/2019
LKK lNSPECTlON.pdf; LKK ADJUSTMENT.pdf; LKK SURVEY PHOTO.pdf; LKK RESURVEY

PHOTO.pdt TP LOD.pdf

Follow up

Completed

From: Asher Sng (LKKAuto) <AsherSng@tkka uto.com>
Sent: Thursday, 26 March 2O2O L2:28 PM

To: Jenny Toh <jenny.toh@qbe.com>; Andrew Lim <andrew.lim@qbe.com>

Cc: claims-singapore <claims-singapore@qbe.corn>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident lnvolving EB9218K (Ol : QBE - TBA) and SHC8406A (TP :

LKK REF - CC3/Q8E19021361/Nea3) on 28/l!/2079

Your ref : VC013358

Our ref : CC3/QBE1902135UNea3q2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-pa rty claim at 100% liability.

We did clarify with insured the nature of the accident and he's awa re that NCD (if any) would be affected.

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE tTD" at 51,576.79 (all-in).

The summary is as follows: -

1. Cost of Repairs (with GST)

2. Loss of Rental (sdays x $114.95)
3. Loss of lncome (5days x S80)

3. LTA Search Fee

Enclosed here with all the relevant documents for your perusal.

I

Amount Claimed Amount Revised

s 2,L48.47 5 9o9.so

5 s74.7s S 459.80 (4days x S114.9s)

S 400.00 S 200.00 (4days x $s0)

5 7.49 5 7.49

Total 5 L,576.79



For your approval please.

Thank You.

Best Regords,

Asher Sng I Cose Hondler

LKK Aulo Consultonis Ple Lld

phone: 6841-6051 I emoil: oshersno@lkkouto.com I fox: d74l-4108

Blk 51, Poyo Ubi lndustriql Pqrk, UbiAyenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto) <Meikwan@ lkkauto.com>
Sent: Thursday, 19 March 2020 10:05 AM
To: 'Jenny Toh' <je-!-!y.to-b-@g-be.qe-!0>; Andrew Lim <andrew.lim @qbe.com>
Cc: Admin A <admin-a@lkkauto.com>; claims-singapore@qbe.com; Asher Sng (LKKAuto) <AsherSng@ lkkauto.com>
Subject: RE: Direct Settlement - Accident lnvolvinB EB9218K (Ot : QBE - TBA) and SHC8406A (Tp : LKK REF -
cc3lQBE19021361/Nea3) on 28 / 7L/2019

Dear Sirs / Madam,

We refer to the above matter.

Kindly let us have a copy ofyour insured's GIA report for our necessary action.

'fhankyou.

tsest Regards,

Mei Ku'an I Admin

Ll(X Auto Conliultants F'le Ltd

Phone; 6366 ooSS I email: MeiKwan@lkkauto.com lfax:674r4to8
Blk 5r. Paya Lrbi lntlustrial Park, UbiAvenue r, #o2-2S I S(4o89$)

From: Mei Kwan (LKKAuto) <Meikwa n @ lkka uto.com>
Sent: Thursday, 2 January, 2020 8:56 AM
To:'Jenny Toh' <iennv.toh@qbe.com>
Cc: Admin A <admin-a@ lkkauto.com>; claims-singaoore@qbe.com; Asher Sng (LKKAuto) <AsherSnE@lkkauto.com>
Subject: RE: Direct Settlement - Accident lnvolving EB9218K (Ol : QBE - TBA) and SHC8405A (TP : LKK REF -
CC3/QBE19021361/Nea3) on 28/7t/?Ot9

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy ofyour insured's GIA report for our necessary action.

Thank you.

Best Regards,

Mei Kwan I Admiu

LKK Auto Consultants Pte Ltd

2t



Phor:e: 6366 oo55 | email: MeiKwan@lkkauto.com I fax: 67414ro8

Blk 51, Pafa Ubi Industrial Park, Ubi Avenue 1, #o2-2s I S(4o8933)

From: Mei Kwan (LKKAuto) < Meikwan @ lkka uto.com>
Sent: Monday, 16 December, 2019 10:55 AM
To:'Jenny Toh' <ienn'v.toh@qbe.com>

Cc: Admin A <admin-a @lkkauto.com>; claims-singapore(oqbe.com; Asher Sng (LKKAuto) <AsherSns@lkkauto.com>
Subject: Direct Settlement - Accident lnvolving EB9218K (Ol : QBE - TBA) and SHC8406A (TP : LKK REF -
cc3/QBE1902136VNea3) on ?8/Lt/2019

,WITHOUT PREIUDICE'
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle SHC 8406A at M/s ComfortDelGro Engineering Pte Ltd floyang) on a WP basis and
TP repairer proposed for a direct seftlement.

Enclosed for your perusal is:

. TP GIA report
o TP estimated cost ofrepair
. Preliminary advice

Meanwhile, kindly Iet us have a copy ofyour insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.

. To check availability of the case handler,youmay contact the undersigned,

"Best Wishes lot Merry Christmos & Hdppy New Ye* 2020"

Thank 1'ou.

Best Regards,

Mei Kwan I Admin

LKK Auto Consultante Pte Ltd
Phone: 6366 oo55 | email: MeiKwan@lkkauto.com I fax: 674t4ro8

BIk 51, Paya Ubi Industrial Park, Ubi AveDue 1, #02-25 | S(+o8g3a)

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. lf you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. lf you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.
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