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Steve

SMRT Taxis Pte Ltd

Performance Motors Limited

tower transit singapore pl

Allswell Motor Trades

C.5.0ng Auto Pte Ltd

Pegasus Engineering & Trading Pte Lid

Lee Kuan Hwa Motor Service
BKW RENT-CAR-PTE LTD

sranesaoes

451219
451473
451477
451966
451973

452084

451831'450793'450204451217 |self collection 17/09/19

by post 14.10.19
by post 14.10.19
by post 14.10,19
by post 14.10.19
by post 14.10.19
by post 14.10.19
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Estimated Cost:
OD{ TP OWS | TP RES [ OD RES [ EVA | INV [ MY

-

SPR 8117

at Workshop nvs Fﬂ'(us AT*‘—D -
No- ka7 Bullit Ave 6 20248

To Ingpect Vehicle Ho:

of
Insured; — - -
Policy Mo,
Claims Wo. -
Sum Insured: Excess:
(Client's Record)
take of Veh:
pl,
(Policy Condition)
Femark: The veh had commenced its NIS | OfS
repair at the time of inspection, o
Bal. or Market Vatua: U
IDAC Accident Rport Consislent? | Yes or No
Gla | PR Seem: Consisteni? : Yes or No
Est. Repairs; days Res. Yes or No
Lum Sum: % 3 Val: Yes or No

(up?
CA | REV | REP, | 24HRS“1)
Vehicle: IN/ OUT

Diate:  Person Contacied:

Veh Na §‘Dfl QUT  virew 2‘5" Jeu( 21§

Type: .Eyule { Bus/ Van ! Lorry / Taxi | Prime Mover |

Truck | Trailer or

L/(. (Wﬁfzm .ﬁrbhq f [ (&)
Colour B [a(/!( AIC: JnaumdfﬁldeHNA

Sp Reading 757,5“0 T/Radio: nsured | Std [ NI | NA

Eng/No.
WWZER (62 FM 232 537

Make:

CiMa:
en. Cond: G@i { Fair | Poor { Burnt

Steering: Inof@er [ Jammed | Leaked | Bumt or
Brake: Incééf | Jammed | Leaked | Bumt ar

Modi: Nil | S/Rim | m@m /% R’f7

B5/DUN IEHNU'&I‘A@F&I LIZA/ MIG { QHTSU ! PIR | SUMI |
TOYO | YOKO or

Tyre Size: F:

Front Rear

RBal. {; mm RiBal, 4 mm
L/Bal, é i L/Bal. E mm
D.OA, DO, ?/(?p n ...-{7
“Gurvey hald at wz 5

Das.mDamages:@-ﬁ,ﬂ OIS | NIS | UIC | Rooftop or ]

The I.IIC | Chassis ffama r Bud',r Structure affecied due to collision

Date Time | Action | Instruction

DatelTime, Fils Pags o7

Prell. Report

Iy
DraleTime, Flle Feturm i

[}
[

I: Final Report

Eumip S | LET: €

Add Fee:

Days Of Repair:
Resurvey No, of Trip: Survey Fee
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: Site Insp 1"-’5_ T
D: Interview (% i Flioto
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i_"_'] Mee| e b

¢
-




BH7T — 3 '00T9 LFES 2L
TTL610 2sodeduis

duip|ing 801 - 504 119915 11930 19

LO0E AU bl g By
13 0J4JYDNIS

':I:)H‘I"'HHSHI
TVNOLIVNA EIJ._N[
"'l"l'GN[

29M [a1igeD

‘spuebay 1seg

151 anoge
ay3 o3 suonaalqo Aue aney nod §i 1o uo passde soAanans J0J Ja133) 5141 Jo 1diadal Jo shep 70 UIYNM sn AJlI0U aseald

P17 21d 243us) JUSLWISSaSSY WOoJIA e
P17 21d SIUBYNSUOD OINY WX =

‘SA0Aanans Jojow Bulmol o) 9yl 4o auo Suisn asosdod apn

‘|lewa JnoA jo 1diadas aBpamouyae ap

‘wpy S a5 1eag

:210IM <FETHOT T D WIR[I0j0W> []] - WIB[D 1010 NV S1:01 8 6107 ‘L1 22(] an up

8£569¢ a1odeduig
"1SE-10# "7 ied [eIsnpu] ory O 3uy GE(¢ ssalppy -



Nivitha (LKK Auto)

From: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Tuesday, 3 December 2019 3:48 PM

Te: Admin-D (LKKAuto)

Cc: sUR; Julie Mangubat

Subject: FW: PRE REPAIR SURVEY - SDR811J & SLM5498D ACCIDENT ON 22/11/2019 ||
C10004696/IM

Hi Team,

We would like to arrange for TP PRS for SDR811J please. Vehicle is not in yet. They have chosen Mr. Marcus Chua
to survey the vehicle,

Name of workshop : FOCUS AUTO PTE LTD
Address : No. 1 Kaki Bukit Avenue 6
Autobay #02-48/50

Singapore 417883

Telephone No.: 6844620

Please confirm. Thank you.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E ivy.r@budqgetdirect.com.sg

BUdgEt Trusted

Direct e
insurance _ ..

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budge;girect.mm.;g

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee, The views expressed in this email and attachments (email)

1




reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General, This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use
interference with, or disclosure of this email is unauthorised.

¥

From: claims@focusauto.com sp <claims@focusauto.com.sg>

Sent: Tuesday, 3 December 2019 9:43 AM

To: Claims <claims@budgetdirect com.sg>

Subject: Re: PRE REPAIR SURVEY - SDR811J & SLM54980 ACCIDENT ON 22/11/2019

Dear Officer In-charge,

Resent and waiting for your kind reply.

Thank You

Best Regards

Aidah

On 2019-11-27 16:50, claims@focusauto.com sg wrote;

Dear Officer In-charge,

Please ignore my earlier email,

Dear Officer In-Charge,

Good Day,

Please sent surveyor list to arrange the surveyor down to our workshop as below.

We are instructed by our client to notify you of a road traffic accident on 22/11/2019 at about 1835
hours at Upper Changi Road Towards PIE bedok involving our client's SDR811J and SLM5498D
driven by your insurer or your insured's authorized driver at the material time,

As a result of the accident, our client's vehicle has been damaged.Before our client / we proceed
to repair the damaged vehicle,please let us know within 2 working days of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle without
further reference to you.

Please be informed that the said vehicle can be inspected at :

Name of workshop : FOCUS AUTO PTE LTD

Address : No. 1 Kaki Bukit Avenue 6

Autobay #02-48/50




Singapore 417883
Telephone No.: 6844620
Best Regards

Aidah

On 2019-11-27 16:44, claims@focusauto.com.s_q wrote:

Dear Officer In-Charge,
Good Day,
Please sent surveyor list to arrange the surveyor down to our workshop as below.

We are instructed by our client to notify you of a road traffic accident on 22/1 1/2019 at about 0900
hours at Lorong 6 Toa Payoh Towards Changi Exit involving our client's GY9344J and SLU1 548C
driven by your insurer or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged.Before our client / we proceed
to repair the damaged vehicle,please let us know within 2 working days of your receipt of this
notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle without
further reference to you.

Please be informed that the said vehicle can be inspected at
Name of workshop : FOCUS AUTO PTE LTD

Address : No. 1 Kaki Bukit Avenue 6

Autobay #02-48/50

Singapore 417883

Telephone No.: 6844620

Best Regards

Aidah

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

Office Hours : Mon ~ Sat, 0900 ~ 1800

Focus Auto Pte Ltd
No. 1 Kaki Bukit Avenue 6




#02-50 AutoBay Singapore 417883

Tel: 6886 9097 Fax: 6481 9095
Office Hours : Mon ~ Sat, 0900 ~ 1800

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

Office Hours ; Mon ~ Sat, 0900 ~ 1800

This email is sent by Auto & General (SEA) Services Pte, Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.




FOCUS AUTO PTE LTD
NO. I KAKI BUKIT AVENUE 6 #02-48/50

AUTOBAY (@ KAKI BUKIT SINGAPORE 417883
TEL: 6886 9097 FAX: 6886 9095 Email: claims(a/focusauto.com.sg
GST:200712509E RCB NO:201004495R

M/S : GENERAL INSURANCE
Estimate No:  EST0001075

Date: 24 Dec 2019
Veh Reg No: SDRS11J
ATTN:Motor Claim Department Make/Model: VOLKSWAGEN JETTA
GP 1.4 TSI 90A
Your Ref No:SDRS811] Chassis No:  WWWZZZ16ZFM032937
Claim Type: Third Party Engine No: CAXF52727
Accident Date: 22.11.19 Reg. Date: 30/07/2015
Estimate Repair Cost to Vehicle No :SDR811J PAGE:1/1
Description U/PriceQuantity List Price Amount
S8 S$
List Price
| Rear Bumper L 1,123.80 1| PC  1,123.80
2 Rear Bumper Lower Spoiler -~ ["% 540.00 L EC 540.00
3 Rear Bumper Top Beam 7 164.20 L.PC 164.20
4 Rear Bumper Reinforcement 7 640.00 1 PC  640.00
5 Rear End Panel x 962.50 I PG 962.50
6 Front Bumper 890.00 LPE 890.00
A mﬁh - 4,320.50
Less 10% 432.05 3,888.45
Special Net
7 Rear Bumper Sensor .~ 9% 300.00 1 SET  300.00 2¢¢
8 Front Number Plate -~ [:v’r : 50.00 1 PC 5000 ¢~ -
‘ﬁ 350.00  350.00
Labour _ 'i"\
9 Panel Beating % . %@‘vg - 950.00 1 PC 950.00 Ge e,

10 Rust Proofing ~ 60.00 1 PC 60.00 X
11 Spray Painting W[ L W 850.00 1 PC  850.00 Ybe .

JAe S - 1,860.00 1,860.00

LY u([ e g
LKK Auto Consutants hence notiy @w . ionp - 3;93 A’%t,gj S$ 6,098.45
ThTERSHSABUREIRLL AR SIX THOUSAND NINETY EIGHT AND CENTS FORTY FIVE ONLY

» To display damaged paniis} during resunsy

« Parts prices are subject to confirmation 72{, / F 9, ;ﬁ' ] For FOCUS AUTO PTE LTD
= Third party survey is on a "Without Prejudics” basis

= No illegal modification(s} iz afiowed
» Supplementary Hem(s) must be resurveyed and
s subject 1o final approval rom Insurance Company

AUTHORISED SIGNATURE
Acknowledged by Repairer
Signature:

Date:




MKEF 518154877 / Kan Fook Sing Mator Workshop - Dely
ENTIRY DATE & TIME: 2511/201% 10:13
EUBMITTED BY: Lucy Mg

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correcily the details of the acciden! to speed up the claims process

2. This Form must be completed by the Policyhalder andfor the Authorised Driver,

4. Information provided must be as truthful and accurate as possible. Any witfu! misrepresentation of wilholding of matenal facts may allow meurance companies 1o
repudiaie poficy liability

4. The issue and accepiance of this Farm by insurance companies is nol an admission of poiicy Esbliity on the part of the insuwance companias

5. Any false reporting may be referred to the Police for Investigation.

6. This report will be forearded by the insurers of the GLA Records Managemeant Centre sztablishad by the General Insurance Association of S ngapore (GLA&) for
archiving and that copies of this report will, for 2 fee, be made available upon apphcation by intarested parties

7. By the ledgemenl of this report fo the ingurers you hereby consent to the archiving of this report at the centre and 1o copies of tha report being made availabls
aforesaid

ACCIDENT STATEMENT
Date Of Report 25M11/2019 10:13
Date Of Accident 22/11/2019 18:35
Exact Location Of Accident UPPER CHANG| ROAD TWDS PIE BEDOK
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Yehicle Registration Number SDRE11J
Insured/Policyholder
Mame Of Registered Owner TAI KIT
MNRIC No 514845858
Email Address TAIKITET1@GMAIL.COM
Mobile Phone No (LOCAL) +65-08330811
Alternative Phone No OFFICE-28330811
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model JETTA

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NE

If Mo, Please state action to be faken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company GREAT EASTERM GENERAL INSURANCE LIMITED
Type Of Coverage COMPREHEMNSIVE
Fleet Policy MO

Policy Number 2019-V0108781-VDP
Cover Note Number

Driver

Mame of Driver TAI KIT

MNRIC No 514845858

Date Of Birth 14/08/1961

Occupation INDOOR

Date Of Driving Pass 08/04/1882

Driving Expaerience 37 YEARS AND 7 MONTHS
Gender MALE

Mohile Number (LOCAL) +65-98330811
Fax Number

Contact Mumbear OFFICE-28330811

EMail Address TAIKITB11@GMAIL.COM




Address BLK 544 PASIR RIS ST 51 #09-01
Postcode 510544

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -

Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO

Nurber of vehicles {including own vehicle)

invelved in the accident 3
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? ! NO
Was any other material or property damaged? YES
| have he_en a;_meal:hc—d by unknowu‘._perscn[sl NO
soliciting/offering accident claims assistance

Number of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? WO
If ¥es,Please state which Police Station

YWas notice of intended Prosecution given? NO
If ¥as,against whom?

Circumstances of Accident

PLEASE SEE ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLME4980

Vehicle MakeModel/'Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver SHEN JIAN RONG
MNRIC/Passport Mumber

Contact Number 81080385
Address :‘li

Postoode BA

Insurance Compsany Mame
Mature Of Damage A
Mo. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SGWE188G

Page 2 of 14




Vehicle MakeModel/Colour
Details Of Properties

Vehicle Category FRIVATE CAR
Mame of Driver LINKNOWMN
MRIC/Passport Number

Contact Number NA

Address m

Postcode MA

Insurance Company Name

Mature OF Damage MA

Mo. Of Passenger (Including Driver)

Page 3 of 14




Accident Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Pleasereport comectly the details of the accident to speed up the claims process.
1, This Ferm must be co

3. tnfarmation provided must be ae accurate Any wiiful misrepresentation or withholding of materiz|

facts may zllow insurance companies to repudiate policy liahility.

4. The issue and acteptance of this Form By insUurance companies is ot 2n admission of paficy Habiiity on the part of the Insuranes
tompanies.

5. Any false reporting ma Palice for In

The repart will be forwarded by the insurers of the Gl& Records Management Cantre estznlished by the General Insurance
Association of Singapors (G14) foq archiving and that coples of this raport will for a fae be made evailtabie upon application by
mnterested parties,

=1

7. By the lodgment af this repert 1o tha insurers, you hereby consent to the srchiiving of this report 3t the centre and to coplas of
the repert being made available aforesald,

5. Caonsent under the Persenal Data Protection Act (FDPA)
| understand, acknowiedge, agree and consent that:

{8 My insurer, my workshop and the Genera! Insurance Assotiation of Singapore I"GIA") may/are permitted to collect, usH,
discloze and/or process my personal data/personal information set out in this [form} and ary other personal informatlan
provided by me of possessed by my insurer teollectively the “Personal Information”) ard disclose and trensfer sucl;
Personal Infarmation to all insurer(s) who have insured vahiclels) involved in this sccident fall insureris) wha have insureqd
vehicle(s} invalved in this accident shall be collectively referred to as the “Insurers”], the Insurers lawyers/law firms, tha
Monetary Authority of Singapore and any relevant BOVErnment agency,/authority (such s the palice], for the ourpase(s)
af
i} processisg, handiing and/or deallng with my claims inciuding the settlemant =f the elaims and any necessary

Investigations relating tazhe claims;

(i} Investigating the accident andfer my clalms;
{hiE) carrying sut and/ar dealing with my instructions or responding toany enguiries by me.

(vl administering my claims (including the mailing of CoTEspondence, statements, invoices, reports or notices to mie,
which could involve disclosure of certain personal dats about me o bring about delivery of the same 25 well 35 on tha
external caver of envelopes/mall packages): and/ar

(v) compiying with spplicabla taw i administering, processing, handling and,/ar dezling with my claims.{collectively the
“Purposes”)

(b} allinsurer(s) wha hava insured vehicle(s) invalved In this accident and the Insurers lewyers/taw firms, may/are permitted
ta collect, uze, disclose and/ar process my Perconal Infarmatian for one or more of the abowve Purpases: and

i€l Personal Informetion mzyfeen be disclosed by any of the Insurers and/cr GIA to their third Party servica providers or
agents{including their lawyers/taw firms), which may be sfted cutside of Singapare, for one or mare of tha abeva Purpotes

il my Persorsl Infarmation will slen ba callected and used Lo ramplte claims history for the purpese of Fraud detestion
nwestigation and management in presant and all future clains.

el theinformetion se

ecled unider (0] above mey be shared S discigsed;

iF toaH insurers ard /o afy otherthird pariles thet assistin gvalualing. Investlgar) ciing or Wiaraging fracd

'aw enfarcernent ang BOWEFMMENL SEENGi8s a5 reazonably reouired for ihe purposes Hated, or

i fof cormplying With reguirements spder an ¥ regulatlons, laws or counl arders

{
" __ 3 ) .
| ':'_-‘-.a_.'.'-"_ =
—— _':l-___,-r'.__ I T _._r._ o T T =
Folicyholdger's Slgnaturs Driver’s Signature T q Reporting Centre Pers
bete & Tims: (if driver ts not the policvholder) / Name;

Date & Time: lﬁﬁ M4 NRICSFIN Mo

Page 4 of 14



Individual Statement Pg. 1
- SKETCH PLAN

UFPSR L3R R Thuastas Pla Bliwie

m Con ’”k_‘?%“iéffﬁzf <_

A g 4 o

DESCRIBE CIRCLUMSTANCES OF THE ACCIDENT

Ou N4 &l & V8K L) tae o S e S
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_Lﬁ.u\.(\tiif_ II"'h.'I.':"E.\. Fi 4 tuh.; 'L‘u.-..éu E’u.l'i" .ﬁ.‘-.'l-i._. \}t}n\x.l. g\ (oo ﬁum‘ll:éi_ #CEH

Yoo Nl £

P
DECLARATION : f
IfWe declers the foregoing particulzrs 2re e in Biery respiect ] ,K
/
|I lf".'.-;.--'_ * | 4 _,__...-d" |
Pelicyholder’s Sienatiire ,_rrmar 5 ':'gr...-t..qf ;é ; ”/M Reporting Centre Personnel’ 55|g\ Eture
Date & Time: {If drives Is not the policybolder) Name
Ciate & Time: l"" e NRICSFIN Mo

Page T of 14



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Cwner 1D Type: Singapore NRIC

Crwner 1D:

Vehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No,:

Chassis Na.:

Maximum Power Qutput;
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count;

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:
COE Period{Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 25 Dec 2019

5858

SDRE11J

Mo

25 Dec 2019
WVOLKSWAGEN

JETTA GP 1.4 TS| 90 A/T HL 1634G5
Black

2015

CAXF52727
WAVWIEZZ16ZFMO32937
20.0 kW {120 bhp)
£19.307.00

30 Jul 2015

30 Jul 2015

0

$19.307.00

Yes
29 Jul 2025
$14.480.00

29 Jul 2025

A-Carupto 1600cc & 97kW (130bhp)
i0

$55B89.00

$31.264.00

$45.744.00

OK

o il My e b



