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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 3 January 2020 5:15 PM

To: claim.autoworxhouse@gmail.com; SUR
Subject: RE: SKZ 5688R-DOA: 29/11/2019

Dear Winnie,

MNoted with thanks.

Kindly send Final invoice and all supporting documents directly to NTUC INCOME

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claim.autoworxhouse@gmail.com <claim.autoworxhouse @gmail.com>
Sent: Friday, 3 January 2020 5:07 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SKZ 5688R-DOA: 29/11/2019

Dear Veron,

We accept your offer of $5,600/--, 6 repair days.
Thank you.

Best regards,

Ms. Lee

Autoworx House

Mo.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423

Erom: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Friday, January 3, 2020 12:47 PM

To: claim.autoworkhouse @gmail.com; SUR <sur@lkkauto.com>
Subject: RE: SKZ 5688R-DOA: 29/11/2019

Dear Winnie,
WITHOUT PREJUDICE

Check with surveyor's remain at 6 working days.



Please confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: claim.autoworxhouse@gmail.com <claim.autoworxhouse@gmail.com>
Sent: Friday, 3 January 2020 10:42 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: SKZ 5688R-DOA: 29/11/2015

Dear Veron,

We accept your offer for COR $5,600.00/--.
However, we would like to request for 8 working days.
Thank you.

Best regards,

Ms. Lee

Autoworx House

No.176 Sin Ming Drive
#02-01 Singapore 575721
Tel: 96725547 / 87668115
Fax: 64517423

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Friday, January 3, 2020 9:56 AM

To: claim.autoworkhouse @gmail.com; SUR <sur@lkkauto.com>
Subject: SKZ 5688R-DOA: 29/11/2019

Dear Winnie,
WITHOUT PREJUDICE

Confirmed Lump Sum $5600/- @ 6 working days

Kindly send Final invoice and all supporting documents directly to NTUC INCOME

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

i



WMTE219158062 / Tan Chong Mator Sales Pre Lid - Toa Payoh
ENTRY DATE & TIME: 301172019 13:22
SUBMITTED BY: Asshah Ble Mohd

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report comectly the detais of the accident ta spead up the claims procass
2. This Form must be completed by the Policyholder andiar the Authorised Driver.

1. Infarmation provided must be 56 truthful and accurate as possible. Any witful misrepresentabion or witholding of

repudiate policy liabdity.

matarial facts may allow insurance companias 10

4. The issue and acceptance of this Form by insurance companies i Nol an admission of policy liabiity on the part of the insurance Companias
5. Any false reporting may be referred to the Police for investigation.

§. This report will be forwarded by the insurers of the GLA Recerds Management Cantre established by the General Insurance Association of Singapore {GlA) for
archiving and that copies of this report will, for a faa, he made available upon application by interested paries
7. By the kodgement of this repart ta the insurers, yau hereby consent 1o the archiving of this report 3t the canire and 1o copies of the repart being made avallable

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

30112019 13:22

29/11/2019 23:40

ALONG BLE 177 BISHAN ST. 13 CARPARK

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKZ5688R
Insured/Policyholder
MName Of Registered Owner LIM JIEW LIANG
NRIC Mo S7238334F
Email Address LIMJIEWLIANG@HOTMAIL.COM

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Mote Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupalion

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Mumber

Contact Mumber

EMail Address

(LOCAL) +65-96552632
OTHERS-96552632

NISSAN
QASHQAI-1.2 DIG-T (A)

PRIVATE CAR

A1G ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

MO

2100435286-04

LIk JIEW LIANG
ST238334F

171101972

INDOOR

10/08/1992

27 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-96552632

OTHERS-96552632
LIMJIEWLIANG@HOTMAIL.COM
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Address 7 SIN MIN WALK #05-15
Posteode 575577

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO

ambulanca?
Was any other material or property damaged? YES

| have been approached by unknown person(s)
o ; : : ; NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2
Passenger 1 NAME: . YIWEN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes Please stata which Police Station

Was notice of intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

SEE ATTACHED SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number SHD1835K
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category TAXI

Name of Driver LIM KEK BOK
MRIC/Passport Mumber SO06E868A
Contact Number 83759722
Addrass

Poslcode

Insurance Company Mame
Mature Of Damage
MNo. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process

2. This Form must be complatad by the Poligyholder a e Authgrised Driver.

3. information provided must be as truthful and accyrate as possihle. &ry wilful misregresentation or withholding of material
facts may allow insurance companies to repudi icy Hability.

4, Theissue and acceptance of this Form by insurance companies is natan admission of policy lability on the part of the insurance
companies,

& Any false reporting m referred

B. The report will be forwarded by the insurers of the GLA Records Management Centre esta blished by the General Insurance
Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgmant of this report to the insurers, you rereby consent to the archiving of this repart at the centre and to coples of
the report being made available aforesald,

& Comsent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[a) My insurer, my workshop and the General Insurance Association of Singapore [“GIA") may/are permittad to collect, use,
disclose and/ar process my persanal data/personal information set out in this [farm] and any other personal information
provided by me or possessed by my insurer [collectively the “Personal information”} and disclose and transfer such
personal Information to all insurer(s) who have insured vehiclefs] invoived in this accident {all insurer(s} who have insured
vehiclels) imvolved In this accident shall be collectively raferred to 25 the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autherity [such as the police), for the purpose(s)
of :

(i} processing, handiing and//or dealing with my claims including the settlement of the claims and any necessary
investigations retating to the claims;

(i} investigating the accident and/or my claims;
{iil} carrying out and/or dealing with my instructions er responding 1o any enquiries by ma;

(iv} administering ry claims [including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could involve disclosure of certaln personal data about me to bring about delivery of the same as well 35 on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, hancling and/or dealing with my claims.(callectively the
“Purposes”|

ib} alfinsurer(s) wha have insured vehiclejs) invelved In this accident and the Insurers’ lawyers/law firms, may/are parmitted
to collect, use, dischase and/or process my Personzl infarmation for one or more of the above Purposes; and

{c}  my Persongl Information may/can be disclosed by any of the Insurers #nd/or G4 ta their third party service providers or
agentsincluding their lawryers/law firrms), which may be sited outside of Singapore, far cne or more of the above Purposes.

{d} my Personal Informatien will also be collected and used to compike claims history for the purpose of fraud detection,
investigation and management in present and all future chaims.

{e] the information so collected under (d) above may be shared [ disclosed:

{i) to all insurers and/or any other third partles that assist in evaluating, investigating, controlling or managing fraud,

regulators, law enfercement and government agencies as reasonably req =
i - : N CHUNG WML r.;.-'k.-.E:J PTELTO
[ii}) for complying with requirements under any regulations, laws or court ordetks Toa Payoh Lorong 8
i £ Singapore 315254

"l Tal: 5357 0756 Fax 5358 4522

/ il ” 7& .4
Pullq:'.'-ﬁnlf'ie.r's Signatura Br's 5:.;ru'.ure B Reporting Centre Fersonnel’s Signature
Date & Time: {If driver is not the policyheidar] Mame: A idhak

Date & Time: MRIC/FIN Mo.:

Lffﬁf'p.i’))ll"'z.
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Sketch Plan #2 Pg. 1

SKETCH PLAN

f&?
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION singapare 319284

IfWe declas.i'.- the foregoing particulars are true in every respact.

e

Tai; 5357 gTee Fax g6 4922

L

Pelicyhelder's Signature l:l‘nl.re"s Signature Reparting Centre Persannel’s Signature
Date & Tima: {if driver is nat the policyholdar) MName: ﬂ I hoa L4
Cate & Time: WRIC/FIN No.:

%rt-_;;! ‘Ify 9 fL‘—LF[F’F;ﬂ

Lr;gs:ud’u,"i
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S IO AT RV
SKZEGEER

VIN: SKZ5688R
Year: 16
‘Date 10.12.19 18:12
Nissan/Datsun : Qashqgai J11 4X2 R.Beam 16,17" (Modified Specification)
Front : Left Front : Right
Before | Specified Range [ Actual | Before | Specified Range |
0°41° -1°15'0"8" | Camber -1°05' -1°02' -1°15' 0*1%'
| 557 | 4°40°6*10° | Caster 512 5°12 4°40' 6°10'
. -0°04' -0°02' 0°02' Toe 0°00' -0°21' -0°02" 0°02'
. 11°00' 10°00" 11°30" SAl 11°09' 11°06° 10°00" 11°30" |
°4 10°18° |  8°45 11°45' Included Angle 10°04’ 10°04' 8°45' 11°45' |
L o=l h Turning Angle Diff. |
Front
Actual Before | Specified Range
Cross Camber 0724 0°21° | 0°36'0°36" |
Cross Caster 0°45" 0°45' -0°36' 0°36"
Cross SAl [ 0°10° | -0°0T" =5 v
Total Toe 0°00" | -0°26' | -0°05 0°05
Cross Turn Diff.
Rear : Left Rear : Right
_Actual | Before | Specified Range | Actual | Before | Specified Range
__-1°28 -1°25 -2°00"' 1°00° | Camber | ~1°18 -1°18' -2°00" -1°00'
-0°06' | -0°0€' 0°01' 0°25' Toe |__0°1€’ 017 0°01' 0°25'

Rear

[ Actual | Before | Specified Range
Cross Camber -0°10° | -0°07" | =i

Total Toe ~ 0°10 0°10 0°02' 0°50' _
Thrust Angle o1 | 012 | |

VanAdign 14 1 B1402 Inmsmations] 2070.0.2



AUTOWORX HOUSE

176 SIN MING DRIVE #02-01 SINGAPORE 575721

TEL 5452 8211 FAX: 6451 7420

Y
ESTIMATE P & &7 s/
A’”‘"‘? /?{)4'{., /‘fr_,,.:’
LIM JEW LIANG 1.)/;_-.-,/
c/o 46 Lentor Plain s
Singapore 786548
Date: 3/12/2019
QUANTITY PARTICULARS AMOUNT ($
RE: NISSAN QAHQAI / SKZ 5688 R
1pc front fender % 567.40
1 pc front fender dust cover 2/¢* €7 263.60
1pc front door 2, 876.40| =,
1pc front door weather rubber strip T Gn 337.40 POV
1 pc rear door 7 855.30
1 pc front shock absorber top mount 4 215.30
1 pe front steering tierod ~ /42- Z¢ 27 325.30| 7
1 pc front steering tie rod end /4. f-cc Zr/ 263.50
1 pc front anti roll bar linkage A, 27560
sub-total 3,979.80
less 30% 1193.94
sub-total (a) 2785.86
1pc front fender arch protector nett 27 326.10|—
12 pcs front fender dust cover clip nett @ 290| 7« 3480 —
1pc front door glass regulator ¥%4- nett 77 48550
1 pc front door upper hinge nett 7 163.40| 7
1 pc front door lower hinge nett 70 163.40| K
1 pc front door outer sticker 1 nett “le. 76.50| —
1pc front door outer sticker 2 nett e 67407
1pc front door lower protector nett Ver 27430\
1 pc front door linkage stopper nett J~ 226.10| A
1 pc front A pillar outer panel nett 71 586.50| X
1 pc rear fender arch protector nett (SR) [*< 326.10| X
1 pc rear door lower protector nett Je~ 326.10|X
1 pc rear door outer sticker 1 nett v 76.50| ¥
1pc rear door outer sticker 2 nett s 5530| X
sub-total 3188.00

Page 1 of 2



1pc
1pc
1pc
1pc
1pc
1 pc

1 pc
1pc

balance brought forward.

front lower arm ‘ff ?- o nett

front knuckle arm 79530 nett

front wheel hub nett

front wheel bearing nett

front shock absorber nett

front steering power rack nett
sub-total
less 10%

sub-total (b)

tyre 215/60R17 s.nett T/

alloy rim r-7 s.nett

To remove and replace the parts mentioned above,

panel beat and realign the necessary affected areas.

To check wiring system.

To apply rust proofing on affected areas.

To apply waterproof sealant on affected areas.

To remove and install front undercarriage parts to enable repair.
To perform 4 wheels computerised alignment.

To apply putty and spray painting on affected areas.

To change tyre(s) and perform wheel(s) balancing.

To transfer.@door(s) accessories.

total

3188.00

%7 s75.40| =
72, 44730 —
4; 32270 2

e, 326.30| —
&% 55260 &
s 232630 X

7738.60
773.86

6964.74

]
= 220.00
Pes 650.00),—
hia s

-5.‘25'&(
1200.00

50.00| Z=7
100.00| 4%/
v~ 100.00| A
300.00| Z2z¢
85.00| 4=
1,050.00| 4 Z¢
40.00| Zy

160.00 4{;1/

13,705.60
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Reg. No: 19960719BR GST Reg. No 19-8607156-R

DAMAGE ASSESSMENT REPORT
NTUC INCOME INSURANCE CO-OPERATIVE LTD  Ref: CS/INC19021338/Kvd3n2
73 BRAS BASAH ROAD Date:  08-01-2020 H “‘mm”"m"““m
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN: CHARLOTTE CHEW Code: INC
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 1835K Veh. Inspected SKZ 5688R
Policy No. Coverage (§) 0.00
Claim No. MT/1073833-002 Excess ($) 0.00
Assign From  ANNIE KOH Assign Date 03/12/2019
2. Vehicle Particulars & Condition
Make & Model NISSAN QASHOAI (A) c.c 1197
Engine No. HIDDEN Year of Reg. 2015
Chassis No. SJNFEAJ11U1488152 Colour METALLIC BLUE
Odometer TBOBS KM Steering JAMMED
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3, Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R17 DUNLOP 7 mm
L/H Front Tyre |215/60 R17 DUNLOP T mm
R/H Rear Tyre |215/60 R17 DUNLOP & mm
L/H Rear Tyre |215/60 R17 DUNLOP & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT BODY AND
UNDERCARRIAGE.
DAMAGES SEE DETAILS,
5. General Information
Accident Date  28/11/2019 Inspect Date / Time 03/12/2018 ( 11:04 AM )
Survey held at AUTOWORX HOUSE
176 SIN MING DRIVE
#02-01
SINGAPORE 575721
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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Reg. Mo: 199607198R GST Reg. No. 18-8607 198-R Page No.:1of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKZ 5688R

Qty Description of Parts Condition wE:m:; E[:}'l Our ntzj}umd
REPLACEMENT OF PARTS
1|FRONT FENDER BENT S67.40 567.40
1|FRONT FENDER DUST COVER CRACKED 263,60 210.00
1|FRONT DOOR BENT 876.40 g76.40
1|REAR DOOR TO REPAIR SEE 855.30
LABOUR
1|FRONT SHOCK ABSORBER TOP MOUNT BENT 21530 215,30
1|FRONT STEERING TIE ROD DISTORTED 325.30 162.20
1|FRONT STEERING TIE ROD END DISTORTED 263.50 168.10
1|FRONT ANTI ROLL BAR LINKAGE BENT 275.60 275,60
LESS 30% DISCOUNT -1,002.72 -742.50
2,549.68 1,732.50
1|FRONT DOOR WEATHER STRIP STRIP (50%){SN) cuT 337.40 168.70
LESS 30% DISCOUNT -101.22 -
236.18 168.70
NETTITEMS
1|FRONT FENDER ARCH PROTECTOR (N} DISTORTED 326.10 326.10
12| FRONT FENDER DUST COVER CLIF @%2.90 (M) NECESSARY 34, 80 34.80
1|FRONT DOOR GLASS REGULATOR (N) DISTORTED 485.50 456.00
1|FRONT DOOR UPPER HINGE (N) TO REPAIR SEE 163.40 -
LABOUR
1|FRONT DOOR LOWER HINGE (N) TO REPAIR SEE 163.40 -
LABOUR
1|FRONT DOOR OUTER STICKER 1 (N) NECESSARY 76.50 76.50
1|FRONT DOOR OUTER STICKER 2 (N) MECESSARY 67.40 B7.40
1|FRONT DOOR LOWER PROTECTOR (N} DENTED 274,30 274.30
1|FRONT DOOR LINKAGE STOPPER (N) SERVICEABLE 226.10 -
1|FRONT A PILLAR OUTER PANEL (N) TO REPAIR SEE 586.50 -
LABOUR
1|REAR FENDER ARCH PROTECTOR (SCRATCHED)N) NOT CONSISTENT 326.10 -
WITH THE IMPACT
1|REAR DDOR LOWER PROTECTOR (N} SERVICEABLE 326.10 -

Report Ref No, CS/INC19021338/Kvd3n2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubil Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reag. Mo 109607 198R GST Reg. Mo, 19-8607198-R Page No.2of 3
: Estimate By | Our Adjusted
Description of Parts Condition
e pt Workshop ($)) (s)
1|REAR DOOR OUTER STICKER 1 (N} NOT NECESSARY 76.50 -
1|REAR DOOR QUTER STICKER 2 (M) MOT NECESSARY 55.30 &
1|FRONT LOWER ARM (N} DISTORTED 575.40 489.00
1|FRONT KNUCKLE ARM (N) BENT 447.30 395.30
1|FRONT WHEEL HUB (N) BENT 322.70 322.70
1|FRONT WHEEL BEARING (N) NECESSARY 326.30 326.30
1|FRONT SHOCK ABSORBER (N) BENT 552.60 552 .60
1|FRONT STEERING POWER RACK (N) TO REPAIR SEE 2,326.30
LABOUR
LESS 10% DISCOUNT -773.86 -332.10
5,964.74 2,988.90
SPECIAL NETT ITEMS
1|TYRE 215/60R17 (70%)(SN) PUNCTURE 220,00 154.00
1|ALLOY RIM (SN) DENTED 650,00 400.00
870.00 554.00
LABOUR
TO REMOVE AND REPLACE THE PARTS MENTIONED 1,200.00 550.00
ABOVE,PANEL BEAT AND REALIGN THE NECESSARY
AFFECTED AREAS.INCLUSIVE OF THE REPAIR OF REAR
DOOR,FRONT DOOR UPPER HINGE FRONT DOOR
LOWER HINGE FRONT A PILLAR OUTER PANEL AND
FRONT STEERING POWER RACK.
TO CHECK WIRING SYSTEM. 50.00 20.00
TO APPLY RUST PROCFING ON AFFECTED AREAS. 100.00 £0.00
TO APPLY WATERPROOF SEALANT ON AFFECTED NOT NECESSARY 100.00 ~
AREAS.
TO REMOVE AND INSTALL FRONT UNDERCARRIAGE 300.00 200.00
PARTS TO ENABLE REPAIR.
TO PERFORM 4 WHEELS COMPUTERISED ALIGNMENT. B85.00 60.00
TO APPLY PUTTY AND SPRAY PAINTING ON AFFECTED 1,050.00 600.00
AREAS.
TO CHANGE TYRE (S} AND PERFORM WHEEL (S) 40,00 20.00
BALANCING.
TO TRANSFER 1 DOOR (S) ACCESSORIES. 160.00 0.00
3,085.00 1,570.00

Report Ref No. CS/INC19021338/Kvd3n2
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GRAND TOTAL

[ 13,705.60 7.0 14,1_ul

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)

5,600.00

Report Ref No. CS/INC19021338/Kvd3n2

KOMG SENG CHEONG

Licensed Appraiser

K.K.LAU CPT(RET)

BEng({Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Rapart is made salaly for tha use and benalit of the Clienl named on the front page of this Report.
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