




 

 

 
RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 

“We/I, BEST SOLUTION AUTOCARE PTE LTD (“the workshop”) hereby confirm that we/I 

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd 

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed 

for S$4,800.00 (Global Sum) for vehicle no. SLL 7417E that was damaged pursuant to the accident 

which occurred on 02/12/2019 (date) along AYE FILTER LANE EXIT 8 involving vehicle no/s 

SCX 7117P. 

 

This is pursuant to the inspection conducted on 04/12/2019 (date) at “the workshop”. 

 

We/I confirm that we/I are/am authorized by the owner LEE MEE LING (“the third party 

claimant”) of vehicle no. SLL 7417E make the claim as set out in the above paragraph and we/I 

have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose 

herein the letter of authority given by “the third party claimant”. 

 

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 

loss and/or expense that they will or have already incurred in the event that “the third party 

claimant” after the above said agreement lodges a further claim against the former for any loss and 

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 

damage to SLL 7417E (vehicle no.) as a result of the accident. 

 

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 

third party claimant” pursuant to the accident and that further this settlement is reached on a 

without prejudice and without admission of liability basis.  

 

This agreement is subject to the application of Singapore law and the Singapore Courts have 

exclusive jurisdiction over any dispute arising out of the same.  

 

 

Dated this _________ (day) of _____________ (month) 20___ (year) 

 

 

 

 

___ ____________________     ______________________________ 

Signed by appointed surveyor     Signed by “the workshop” (with chop) 

21MAR22
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Stamp
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Wednesday, 18 March 2020 2:45 PM

To: annie_tlm@yahoo.com

Cc: Jia Le (LKK Auto)

Subject: ACCIDENT INVOLVING SCX 7117P AND SLL 7417E ON 02/12/2019 

Our Ref: CC6/AIG19021334/Adb3 

                    

18 MARCH 2020             

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SCX 7117P AND SLL 7417E ON 02/12/2019  

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 

you and/or your authorized driver under the Auto Insurance policy taken up with them. 

 

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver may 

not be absolved from blame for this accident. 

 

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in 

writing within the next 10 days i.e. by 28/03/2020, after we shall proceed with negotiation with Third Party claimant 

on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against 

the other party’s insurer arising from this particular accident. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 

vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 

be deemed utilized for this claim and your NCD will be protected.  

 

Please call us if you have further queries. 

 

 

Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
03 Dec
2019
16:35

Clm Dtl
Modified Claimant's Name: -> MS LEE MEE LING. Claimant's ID: -> S7371495H. [A] Lau Shu

Pei

2
03 Dec
2019
16:35

Clm Veh
Model
Changed

(201141) TOYOTA ESTIMA 2.4 (A). [A] Lau Shu
Pei

3
03 Dec
2019
16:35

Clm Created
Reg No: SLL7417E. Acct Date: 2019/12/02. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Workshop: Best Solution Autocare Pte
Ltd (HQ)

[A] Lau Shu
Pei

4
03 Dec
2019
16:35

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

5
03 Dec
2019
16:35

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/12 [A] Lau Shu
Pei

6
03 Dec
2019
16:35

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau Shu

Pei

7
03 Dec
2019
16:35

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
03 Dec
2019
16:36

Label Added (19):Fastlane. [A] Lau Shu
Pei

9
03 Dec
2019
16:36

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] Lau Shu
Pei

10
04 Dec
2019
10:42

Clm
Registration
Modified

Acct Time:20:00:00->21:00:00.

[I] AIG
OneClaim

Integration
User

11
09 Dec
2019
11:23

Video
Downloaded Downloaded Video - Accident [A] Suwanna

Te-Uttaruang

12
09 Dec
2019
11:24

Video
Downloaded Downloaded Video - Accident [A] Suwanna

Te-Uttaruang

13
10 Dec
2019
08:47

Video
Downloaded Downloaded Video - Accident [A] CHAN JIA

LE

14
10 Dec
2019
08:47

Video
Downloaded Downloaded Video - Accident [A] CHAN JIA

LE

15
18 Mar
2020
13:52

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

16
18 Mar
2020
13:52

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

17
18 Mar
2020
13:54

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

18
18 Mar
2020
13:54

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

19
18 Mar
2020
13:55

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

20
18 Mar
2020
13:55

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

21
18 Mar
2020
13:58

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

22
18 Mar
2020
13:59

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

23
18 Mar
2020
13:59

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

24
18 Mar
2020
14:16

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

25
18 Mar
2020
14:16

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D893173%26extid%3D324775%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
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  AUDIT TRAIL
No. On Audit Remarks By

26
18 Mar
2020
14:19

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

27
18 Mar
2020
14:19

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

28
18 Mar
2020
14:21

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

29
18 Mar
2020
14:25

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

30
18 Mar
2020
14:25

Video
Downloaded Downloaded Video - Accident (TP) [A] CHUA

ZHEN LI

31
18 Mar
2020
14:25

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

32
18 Mar
2020
14:32

Video
Downloaded Downloaded Video - Accident [A] CHUA

ZHEN LI

33
17 Sep
2020
16:11

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

34
17 Sep
2020
16:11

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

35
17 Sep
2020
16:11

Clm Dtl
Modified JPJ Reg. Date: -> 2007/09/14.

[A] JOANNE
LEE KHANG

MIN

36
17 Sep
2020
16:11

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

37
31 Dec
2020
10:20

Video
Downloaded Downloaded Video - Accident (TP) [A] Jaslin Kok

Chin Yi

38
31 Dec
2020
10:20

Video
Downloaded Downloaded Video - Accident (TP) [A] Jaslin Kok

Chin Yi

39
31 Dec
2020
10:20

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

40
31 Dec
2020
10:20

Video
Downloaded Downloaded Video - Accident [A] Jaslin Kok

Chin Yi

41
06 Jan
2021
12:50

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

42
06 Jan
2021
12:51

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

43
06 Jan
2021
12:51

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

44
06 Jan
2021
12:52

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

45
24 Feb
2021
16:13

Video
Downloaded Downloaded Video - Accident (TP) [A] CHEW

HSIAO TONG

46
24 Feb
2021
16:13

Video
Downloaded Downloaded Video - Accident (TP) [A] CHEW

HSIAO TONG

47
24 Feb
2021
16:14

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

48
24 Feb
2021
16:15

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

49
24 Feb
2021
16:16

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

50
24 Feb
2021
16:16

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

51
24 Feb
2021
16:20

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

52
24 Feb
2021
16:41

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

53
24 Feb
2021
16:42

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ
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  AUDIT TRAIL
No. On Audit Remarks By

54
24 Feb
2021
16:43

Video
Downloaded Downloaded Video - Accident (TP) [I] Tan,

Bennie-WZ

55
02 Mar
2021
11:28

Adj
Mandate
Request

Cur.Req:3640.00:$3640.00 [A] CHEW
HSIAO TONG

56
02 Mar
2021
11:59

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/12. Mandate Remarks: Subj to all docs/billings in order and strict
ly for settlement to this case (w/o further legal costs incurred), to settle at best not exceeding: $4,500.
(inclusive COR, LOR & GIA/LTA fee etc)

[I] Tan,
Bennie-WZ

57
02 Mar
2021
11:59

Adj
Mandate Set

Approved:4500.00:Subj to all docs/billings in order and strictly for settlement to this case (w/o further
legal costs incurred), to settle at best not exceeding: $4,500. (inclusive COR, LOR & GIA/LTA fee etc)

[I] Tan,
Bennie-WZ

58
08 Apr
2021
15:28

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair
[A] JOANNE
LEE KHANG

MIN

59
08 Apr
2021
15:43

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/12. Mandate Remarks: Subj to all docs/billings in order and s
trictly for settlement to this case (w/o further legal costs incurred), to settle at best not exceeding: $4,
800. (inclusive COR, LOR & GIA/LTA fee etc)

[I] Tan,
Bennie-WZ

60
08 Apr
2021
15:43

Adj
Mandate Set

Approved:4800.00:Subj to all docs/billings in order and strictly for settlement to this case (w/o further
legal costs incurred), to settle at best not exceeding: $4,800. (inclusive COR, LOR & GIA/LTA fee etc)

[I] Tan,
Bennie-WZ

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2366203 03 Dec 2019
16:42:05

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SLL7417E SCX7117P 11.77

2369571 06 Dec 2019
13:16:04 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLL7417E Hor, Yinrul xx.xx

2369572 06 Dec 2019
13:16:12 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLL7417E Hor, Yinrul xx.xx

2467609 13 Mar 2020
12:57:15 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLL7417E CHAN JIA LE xx.xx

2467610 13 Mar 2020
12:57:19 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLL7417E CHAN JIA LE xx.xx

2588704 17 Sep 2020
16:11:10

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLL7417E SCX7117P 11.00
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