53 Ubi Avenue 1, #03-01, Paya Vbi Industrial Park, Stngapore 408934
Business Reg. No.: 201626438D
B 67440777 67442377

Date: 23rd Jan 2020, Thursday

M/s AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16

Singapore 079120

Attn: Motor Claims Dept
Dear Sir / Madam,

ACCIDENT INVOLVING MOTOR VEHICLES SLL 7417F & SCX 7117P (YR INSURED) ON
02/12/2019 ALONG AYER RAJAH EXPRESSWAY FILTER LANE (EXIT 8) @ 2020 HRS.

We note that you are the insurer of SCX 7117P.

We would like to confirm that repairs carry out to our client’s vehicle of registration
no.: SLL 7417E has been completed of satisfaction. As a result with
the above-captioned road traffic accident, we therefore propose to claim from you

as follows:

Cost of repairs S 6,000.00
Rental / Loss Of Use  ($198.00 x 14 Days) $ 2,772.00
LTA Search S 7.45

Total: ) 8,779.45

We hope to go for direct settlement. Please let us have your reply the soonest possible.

Thank You

Authorized Signatory



LETTER OF AUTHORISATION

AccmENTON 012019
AT/ALONG . AVe Bl Lome Bt &
NVOLVING vERICLE)s - AL FmFe A fex HIFP

U, (Name)__$om Wee Heng &f%lec No LE9E692T perety
authorize_ B2 folwfion Audo coue }f%; repairt, 1o give all further instructions
on my behaif concerning the above said-¢laim and to appoint a solicitor. As such, all future

correspondences should be addressed to them.

My repairer is further authorized to receive on my behalf the settlement sum monies.

I confirm in the event that my vehicle is required 10 be re-inspected and/or if I am required to
attend Court proceedings, T agree to comply and extend my co-operation readily, Failing which
I-will be liable to pay the repair costs, incidentals and all legal costs incurred. .

1 confirm in the event the Third Party claim is unsuccessful (B.g. In cases whereby the Third
Party driver Is driving under the influence of alcohol, driving without insurance coverage,
driving without license, driving without authorization) I agree fo pay for all the repair costs,

survey report and incidentals incurred by my repadrer.

Dated this 02 day of Pec 29 _[ﬁ

[

Signaturelpr Right Thumb Print Signature or Right Thupab Print

s A < Do
Narme : ?"\ WA \[\/UL H‘U/lﬁ Witness Name : L.Q,(L uu}b“l ) Wj
NRICNo  :_ Y0069 T  ymicme - Shoy A4Sl

Company chop (if applicable)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, BEST SOLUTION AUTOCARE PTE LTD (“the workshop”) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$4,800.00 (Global Sum) for vehicle no. SLL 7417E that was damaged pursuant to the accident
which occurred on 02/12/2019 (date) along AYE FILTER LANE EXIT 8 involving vehicle no/s
SCX 7117P.

This is pursuant to the inspection conducted on 04/12/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner LEE MEE LING (“the third party
claimant”) of vehicle no. SLL 7417E make the claim as set out in the above paragraph and we/I
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLL 7417E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 22 (day) of MAR (month) 20 ﬂ (year)

Signed by appointed surveyor Signed by “the Workshomth chop)


SurUser6
Stamp


53 "()51 ﬁvenue 1, #03-01, i’aya '()61 Indi:shm[ (I’arE,,Su;gapore 408934
Business Reg. No.: 201626438(1)

P [ —
& 67440777 67442377
. ¢$
Date: : 23rd Jan 2020, Thursday Y\ iy
X .

M/s AIG Asia Pacific Insurance Pte Ltd M 70\\
78 Shenton Way G\I\
#07-16
Singapore 079120
Registration No 1 SLL7417E
Make & Model : TOYOTAESTIMA 2.4 A
Chassis No . : ACR500040720
Spare Parts & Repair Cost of the mentioned vehicle as per surveyor’s S$ 6,000.00
Finalization
Total Amount ' S$ 6,000.00
Singapore Dollar 1 Six Thousand Only.
Thank You

Authorized Signature

BEST SOLUTION AUTOCARE PTE LTD



53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

R.O.C No: 53264813K
& 6744 0777 & 6744 2377

INVOICE

Bill To: Lee Mee Ling Contact: 81803483 Date: 16-Dec-19

Address: 10 Tao Ching Road #11-21

Invoice No: 2019-1283
(s) 618725

Make / Model: Toyota Estima (SBN500B) Rental Agreement: CLR-190499

“Desc’r'i';itiqﬁ’}_.-::.;-:- ol Unit Price . S Total
1 |Rental Period:  02-Dec-19 to 16-Dec-19 - 14 Day/s| § 198.00
2 |M'sia Usage: to - Day/s| $ -
3 |Others:

Total Payable:

Payment
(1) By Nets / Cash
{2) By Internet Banking
a. Payment can also be remitted directly to our DBS Current Account No.: 023-904386-0
b. Kindly inform us once remittance is done.
(3) By Cheque Payment:
a. Cheque should be crossed and made payable to CARWAY LFASING & RENTAL.
b.

Please write the 'Vehicle Number' on the reverse side of the cheque and mail it to the addres

Thank you! Looking forward to more future business with vou againt



33 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934

R.O.C No: 53264813K

= 6744 0777 = 6744 2377
RENTAL AGREEMENT No: CIR- 190499
Make / Model: Vehicle No: “IU No: -
TOYOTA ESTIMA 2.4X A SBN 500 B 1123738304
-4 HIRER'S PARTICULARS e [ DRIVER'S PARTICULARS (it different from Hirer)
Name LEEMEELING Name o
Address : 10 TAO CHING ROAD #1121 Address
Ema“ N i.,.k.,... " ) ) B
Telephone (HP} : 8180 3483 B Telephone (HF)
© = ©}
NRIC / PP No :§Z§Ziﬂggﬁ_ _ NRIC / PP No
Octupation ' . S Occupation N
Nationality SJEALAYsrAN o o Nationality )
D.0.B : 15 Sep 1973 D0.0.8 )
DrivingLicNo 5';3:114:§SI-1 _ ) Driving Lic No y
{Driving Experience:' T ”\"rs B Driving Experience: Yrs
CHARGES Important Notes:
1} 1, the Hirer, agreed to hold whatever responsibilities for any
(Y pay (s @s% 198.00 / Dpay |ss¥FL-00 damage(s} caused by vehicular accident, traffic offence{s) and/or
 Week (s} @58 - J/ Week |58 any other penalty(ies) in connection with the use of the said
) Month (s)** @ 5% ' / Month |58 vehicle during the period when it is in my custody including in M'sia.
Note ** {Meonthly rental cycle = 30 D&ﬁé} 2) In the event of the accident, Hirer is fully liable for the towing charges
from the accident scene to the repairer PLUS Joss of earnings
Additional Rental Payable (eg: M'sia Usage) - __q__ Days |55 while the damaged vehicle is under repair {if any).
Advanced Deposit (REFUNDABLE} 85 3) The vehicle can only be used within Singapore ONLY. PENALTY
Subtotal 55 of $$80.00 / day. will be imposed for unauthorised usage to M'sia,
Less Deposit ” BY: s5 4) SMOKING IS STRICTLY PROHIBITED IN THE VEHICLE,
Balance Payable BY: $§ JFFL. 00 In the event of smoking, cleaning fees of $150.00 will apply. .
I/We declare that the above particulars are true and
* Theft / Fire / Accident (Direct / Conflict Cases) Excess Liability torrect in every respect and 1/We hdve read and understood
Singapore i Own 535 2,000.00 TP 552,000.00 the terms and conditions<f the hire agreement printed overleaf.
Malaysia Own  §$3,000.00 * TP S5%3,000.00
* Hirer / Driver shall be fully responsible for ALL cost incurred if the

insurance company repudiated liability or rejected any claims raised.

Terms & Conditions:
The Hirer is OBLIGED to fulfil/complete the full Rentals stated in this
Rental Agreement, Should there be any early termination by the Hirer,

Signature of Driver / Date

(¥ gifferent from Hirer)

Signat&e of Hirer / Date

the Hirer shall pay ALL remaining Rentals in this Hire Agreement and return the vehicle to the owner.

130010 & 1B

Hire period expires on:

& Shi>
Date Out:  02-Dec-19 patein: 4 G CZ2 2018 . A
<
Time Out: Hrs Time In: Hrs = E
Belivery /  Self-Collection Seif-Delivery / Eellection (&M\c’/’
~ =

O Hrs.

:

[1/23

02/12/2019



Land Transport Authority

l.and Transport Autherity
10 3in Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time :
Receipt Date/Time ;
Tax Invoice/Receipt
Receipt No. : [TNET-06800-191203-000952

Previous Receipt No.

SIN : tem Déscrlptlonl
T

Result of Insurance Enquiry - SCX7117P

As at 02 Dec 2019/20:20:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SCX7117P

Enguiry Fee 7.00
20191203105604611777
Sub-Totat 700
Total Before Rounding 7.00

Rounding Difference
Total Amount Payable
Paid By
20191203105756149
Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

03 Dec 2019/ 10:59:24
03 Dec 2019 / 10:58:47

0.49

0.49
0.49

Direct Debit: eNETS [ehit
(Internet Banking)

7.49

7.49
7.49
0.04
745

7.45
7.45
0.00
745
0.00

Please ensure that all payments to the Authorlty are good and promptly settled by the payment serv:ce

prov:der l f' nancnal mstltutlcn OtherWIse, the transactlon and recelpt [s consudered v0|d and late fee T

may app!y




Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Wednesday, 18 March 2020 2:45 PM

To: annie_tim@yahoo.com

Cc: Jia Le (LKK Auto)

Subject: ACCIDENT INVOLVING SCX 7117P AND SLL 7417E ON 02/12/2019

Our Ref: CC6/AIG19021334/Adb3

18 MARCH 2020

Dear Sir/Madam,

ACCIDENT INVOLVING SCX 7117P AND SLL 7417E ON 02/12/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized driver may
not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in
writing within the next 10 days i.e. by 28/03/2020, after we shall proceed with negotiation with Third Party claimant
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against
the other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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03 Dec
2019
16:35
03 Dec
2019
16:35
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2019
16:35
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2019
16:35

ﬂ::ii?iteld Claimant's Name: -> MS LEE MEE LING. Claimant's ID: -> S7371495H.
Clm Veh

Model (201141) TOYOTA ESTIMA 2.4 (A).

Changed

Reg No: SLL7417E. Acct Date: 2019/12/02. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
CIlm Created d. (SG). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Workshop: Best Solution Autocare Pte

Merimen e-Claims

Claim Audit

Ltd (HQ)
Adj Co .
Assigned LKK Auto Consultants Pte Ltd (HQ):
Adj Next
Rpt Next Rpt:Final Rpt.Due Date:2019/12/12
Changed
Adj

Mandate Set

Approved:0.00.Reinsp:Adj decides.

[A] Lau Shu
Pei

[A] Lau Shu
Pei

[A] Lau Shu
Pei

[A] Lau Shu
Pei

[A] Lau Shu
Pei

[A] Lau Shu
Pei

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen

Changed press)

Label Added (19):Fastlane.

Adj

Adjuster [None] -> ADRIAN LING

Assigned
Clm

Registration Acct Time:20:00:00->21:00:00.
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D893173%26extid%3D324775%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83451259&CFTOKEN=6ec21dd218781a99-D87A909A-90E0-2EC0-1DCB4D364594E8F6&USID=11057&RID=9099225
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=] AUDIT TRAIL

24 Feb

Merimen e-Claims

Video . ’ [1] Tan,
54 i(G)ZiB Downloaded Downloaded Video - Accident (TP) Bennie-Wz
02 Mar Adj
55 2021 Mandate Cur.Req:3640.00:$3640.00 [A] CHEW
HSIAO TONG
11:28 Request
02 Mar Adj Next Next Rpt:Final Rpt.Due Date:2019/12/12. Mandate Remarks: Subj to all docs/billings in order and strict [1] Tan
56 2021 Rpt ly for settlement to this case (w/o further legal costs incurred), to settle at best not exceeding: $4,500. Bennie—V\’IZ
11:59 Changed (inclusive COR, LOR & GIA/LTA fee etc)
57 2(2);1&"’ Adj Approved:4500.00:Subj to all docs/billings in order and strictly for settlement to this case (w/o further [I] Tan,
11:59 Mandate Setlegal costs incurred), to settle at best not exceeding: $4,500. (inclusive COR, LOR & GIA/LTA fee etc) Bennie-WZ
08 Apr Claim Offer [A] JOANNE
58 2021 Type Offer Type: Cost of Repairs->Contract Repair LEE KHANG
15:28 Changed MIN
08 Apr Adj Next Cur Rpt:Final Rpt. Cur Due Date:2019/12/12. Mandate Remarks: Subj to all docs/billings in order and s [1] Tan
59 2021 Rpt trictly for settlement to this case (w/o further legal costs incurred), to settle at best not exceeding: $4, Bennie-V(/Z
15:43 Changed 800. (inclusive COR, LOR & GIA/LTA fee etc)
60 gnglpl‘ Adj Approved:4800.00:Subj to all docs/billings in order and strictly for settlement to this case (w/o further [1] Tan,
15:43 Mandate Set legal costs incurred), to settle at best not exceeding: $4,800. (inclusive COR, LOR & GIA/LTA fee etc) Bennie-WZ
Date From 4|5 | pate To 4|5 »| Audit Type | None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia
LKK Auto i
2366203 | 03Dec2019 | TP Case Motor Consultants Pacific SLL7417E SCX7117P 11.77
16:42:05 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
06 Dec 2019 ) Pacific Pacific :
2369571 13:16:04 Video Upload Motor Insurance Pte. | Insurance Pte. SLL7417E Hor, Yinrul XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
06 Dec 2019 " Pacific Pacific )
2369572 13:16:12 Video Upload Motor Insurance Pte. | Tnsurance Pte. SLL7417E Hor, Yinrul XX.XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
13 Mar 2020 ) Pacific Pacific
2467609 12:57:15 Video Upload Motor Insurance Pte. | Insurance Pte. SLL7417E CHAN JIA LE XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
13 Mar 2020 ) Pacific Pacific
2467610 12:57:19 Video Upload Motor Insurance Pte. | Insurance Pte. SLL7417E CHAN JIA LE XX. XX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2588704 | 1/ 2°P 2020 O(%T.ESE:FS)E Motor Consultants | Consultants | SLL7417E | SCX7117P 11.00
L ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=893173&extid=324775&CFID=834...
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