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Claim Portal

«

Service Request Details

Vehicle Information

Claim S9MO027XQ X
Actions
Reference CC4/ASM19021320/Dgs3q2 & Incident Vehicle  JRQ5443
Next Step Wait for: Approve invoice Registration #
Loss Date 22 November 2019
:] Make TPVD UNKNOWN
Report Date 26 Nov 2019 4:40:00 PM
Model MOTORCYCLE)
Request Date 2 December 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
GOH YI SHUN JOSHUA
Type of Loss Third Party Vehicle Damage C/O EUROSPORTS AUTO PTE LTD, 24 LENG KEE
ROAD, #01-03, 159096, Singapore
Services Pending verification - Direct ,68?'2086i " b
Settlement joshua.goh@euroautomobile.com.sg
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v
DATE
NAME SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I ASM-LKKInvoice1 (6)-AC2004996.pdf Invoice 17 July 2020

expense

LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=149667 &tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634608?token=a5e1879a-5791-431e-9f3e-3a0838151f80&portalRoute=/claim-portal/html/ServiceRequestDocumentError

7/17/2020

AME )
ﬁ LKKInspection (1).pdf

B LKKAdjustment1a (2).pdf

[l PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I LETTER TO Ol.pdf

i AUTHORISATION TO ACT FORM.pdf

B PIR - Unable to conclusive determine which party is
at fault.pdf

I Inform LKK to retract offer.pdf

I MANDATE IA DD 01062020.pdf

I LKK RESURVEY PHOTO.pdf

I TP FINAL EST LIST.pdf

[ LKK SURVEY PHOTO.pdf

i LOG CARD.pdf

I LOD AND OTHER DOCUMENTS.pdf

[ CO_CLAIMANT.pdf

F6PEs / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports & Statement

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE
Others

Others

Satisfaction / Discharge
Voucher

Policy Holders / Insured

POA / Authority Letter

Police Report

Investigator / Adjustor

Others

Others

Others

Others

Others

Others

Others

BKFHEIBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

TEO Kitty

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHIWAR Namrata

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=149667 &tab=invoices

DATE
WPLOAPRD20

17 July 2020

17 July 2020

17 July 2020

17 July 2020

16 July 2020

16 July 2020

1 June 2020

1 June 2020

1 June 2020

1 June 2020

1 June 2020

1 June 2020

2 December
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634605?token=7f3357c9-e23f-45ae-ab31-dd4faa109106&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634604?token=7de849fa-e26b-4649-af9b-ef8a01c42c02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634603?token=7beb925e-a9f7-4ab5-bb6f-32dafbf7bd41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634500?token=e8669976-2e29-4c17-ade3-129d92a0f570&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1634602?token=7b74a239-e26f-49e2-94a4-37090973f158&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632518?token=4afcaa67-04e4-4656-b92e-2b0b67df9bd0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632514?token=be82f236-a4c2-42e4-bdbb-841164f8f5ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569882?token=21bccabb-f9a8-4a67-8079-8625f58a509d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569879?token=fd6b96f0-165a-42e7-bc83-c1056b6581b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569883?token=4580fdcc-ec38-407a-b895-67bb17460b2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569880?token=ef31b6d5-f84e-4a6d-8efd-47061de7bebb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569884?token=940972fd-b0fd-494c-bd65-8c63167b20cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1569881?token=d9009f47-c2b6-4a30-8328-19613d24a7e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1273977?token=95b0a6d2-29ee-4d7a-a71a-955e7a3eddee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE
N Letters and
I TP PRI EMAIL FROM WORKSHOP.msg Workshop
Correspondence
& EH66J INS GIA.PDF Reports & Statement GIA Report
N Letters and
I TP PRI EMAIL FROM WORKSHOP.pdf Workshop

Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=149667 &tab=invoices

AUTHOR

DHIWAR Namrata

DHIWAR Namrata

DHIWAR Namrata

DATE

UPLOADED
2 December

2019

2 December
2019

2 December
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1273974?token=51dbaacb-2597-4a63-9fd5-7d81d1787dc5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1273975?token=b5306d6d-c5a1-41d5-b1c7-b827456bfb20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1273973?token=690b542a-e24e-4c63-9b58-0b8294ee13a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

