LEK

LR

ns caseowner.__ AIDA CC4/11119021306/Upa3 bAc
ASSIGNMENT
Surveyor MARCUS por: 03.12.2019 Date/Time:  03.12.2018

Regiatered n Merimen Q§1?_2[J1E

Pre-assign / CCU / FTE

Insired Tel No Hi Make ' Model :  TOYOTA PRIUS

Is driver the owner? { YES ¢ m i Mature of Accident -

W NO. Driver Mume / Age: CHENG CHER KWAN Ol GlA REPORT: I NO Tr GiA REroRT: E23 7 NO
Diedver Tel Mo +65-83370363 IViL: IND Trnured Linhiliy W Flnal 7 Yes/ No

XE 2678X — — —

INSRS: INSRS INSRSE:
WAP W5, WaP

Tel Tel Tel
Linkiliry Linhility Linbility :

RMES RMEKS RMES:

INSRS
WP THINK ONE
1l AUTOCARE
Lindriliey
RMES:

imsured Vekidle No SHA 3811G YR : 7
Wik o aiirid . COMFORT TRANSPORTATION PTE LTD Policy Na . BHAR8536MESH — m LAWY

Dtz Thime

XE 2678X - X [sTace DATE PIC

SHA 3811G - CS/MSG18011287/Dibn2. DOA 19.6.18  |Nos-Reportimg i {1 B
Hon-Repanng hr (2nd):

Mom-Repurtiag b (Final

:FIE_IF wi U q_ _. _iK It ficathom b (il fasti=frichup)
feaii o

.'_ _':}_ 4 n 6 ( Afizr call B b O

|Documentation Cheek List:  Handler  Typisd

: w g‘,*- = |Motification Ky GiF non-pickup) I
Afizr call Br w O
.._—F-{_( —__j— M]\W_mw Amlurinlid i Tula'-d.‘t! E

Releanse Voucher ) D_

Final Repair Bill e L1
RERE o Cor Heneal Invoice _[__l

[Towing nvoice : D_

LA G- = 1|
Medical Bill [ ] |

! =
sect Instructhon: \

- LoD a L~

Pavmeni Breakdown Form

PRELIMINARY ADVICE Dhaie/Time ‘Sent By: PM“"P“" Phidios | _
JOnbiers:

|

FINALLZATION Date/ Timme Confinn with: ~ Confirm by

Repait Cost: 8% ) days) Reduction % o tma| Joau[ ]

FINAL SETTLEMENT mumm: LT T guaginm with  INWCVALR, E il il

Fisual Liability \h! ) (Aghoed/ 4&@1 BOLA SN No - | * i Nefar B 28, Ass Lia

Hepair Cost: W .ii :{\

Lims of Kental (LOH) days)

Lows of Use (LOUY: 'H QW. rir;O & g -

Loss of Income (LO1): |55 (s ' days) -

LOR only [ 1 LOU only CATOR + LOUT] LOR+ LOIC_] [ Tick only one|

GIA/LTA Secarch s *-NS B B |

| Meddical: IS - 17 Clabim staius: N r cject/Privide Settle

Dishsrsemeni. 5 = (e g Tonw Tncke A IR Format

I:lnl_ﬁul .'i.'o i E —— i-l-!‘n':u?:: fee i éw*m =
al: 55 AA55. 45 Global Sum 5% A2 0O, U /

FINAL FPAYMENT [are/ T Confirm wiih hnwlg‘/t,?ﬂf_l

Payee | 55 AR W Name 1 | AW O paolive Ple (od

Pavec 2 iStrike if N ALY (5% | Wame 2:

Payee 3: (Strike IF N.AL) 5% | Name 3:




L]
(A3

waf ‘-ﬂa. N W
oy S REF: N AN
" ASS REC.BY- /Hor e[ ‘ g fr/ q
' ASSIGNMENT
From; Date: Veh No! )./(':" Z 74’-‘ ;L/ Yr Regn: § / 7
Estimaed Cost: Type uc-rm.*:ymrauuvmumnmﬁﬁmmr
id DRES/EVA/INV/ Truck / Trailer or (;'?/
To Inspect Vehicie No: X€C 2% WX Make - v CSan WP Treddce /yf_'j' 7
at Workshop mis Pl sni coowr e 1P AC: Insured Std | NI NA
of SpReading [ 'fg‘: 3? 7 TiRadio: Insured | Std | NI NA
Insured Eng/No:
Policy No CiNo: INCMIF] R 4H ﬂfqux{’,f
Claims No. Gen. Cond. | Fair | Poor | Burnt
Sum Insured: Excess: Staening: | I Jammed / Leaked | Bumnt or
(Chent's Record) Brake: | | Jammed | Leaked | Burmt or
Make of Veh: Modi( Nil{S/Rim / STD ARRim or
—l.-"?' Tyre Size: F: /f{ 2 21 _[.
(Policy Condition) V R:
Remark The veh had commenced its NiS | OIS | | BS/DUNIEXNOVA/GY | FS ! LIZA/ MIC / OHTSU / PIR | SUMI |
&t the time of ins 1
repair etime Paﬂjﬂl'l TOYD ! YOKO or é&/{é’,‘? C—mwﬂ
Bal. or Market Value: Front Vs
IDAT, Accident Rport; Consistent? - Yes or No RiBal 7 - RBa. 7/ 7 e
GIA| 1 PR Seen ~ Consistent? : Yes or No B ) / /}.m
Est Repairs days Res. Yes or No DOA 35,/,{/3 oL 2, /2 )’
Lum Sum: % 3Val: Yes or No Survey held af —_—
cA | Rev 1 Rep. 1 2amrs A4 36300 | pes. of Damages anleMlHﬁlUEfﬂ}mﬁmnr
Vehicle: IN1OUT poy /C t‘ffl
Date Person Contacted The UIC / Chassis frame | Bud',-‘!‘:!runtuu affected due to collision
Date / Time ion | Instruction

. day

%l

Data/Time. Fils Pess 57?

1
[DataTime. Filg Return 107

1)

Report Format :
Lump Sum /LB.I: (§

af ~

] Final Report

Add Fee:

Days Of Repair:
Resurvey No. of Trip: Survey Fea:
Transporanan
Site Insp (9 ) _S+Rs__8l
nterview  ($ ) Pmoms
' Tech. Invs ($ ) Others
‘Weekend ($

A < 860D c.pﬁrg’-'/wﬁ frebl -
Cbuot § 2297

S

)
TOTAL

Ll



Think One Autocare Pte Ltd
No. 18 Defu Avenue 2
Singapore 539522
Tel:68443300 Fax:68424988

ESTIMATE
DATE 03.12.2019
VEHICLE NO:XE2678X NISSAN UD JNCM1 & A4HU ok 1
No Qty DESCRIPTION - AMOUNT 8§
1 1 FRONT BUMPER CENTER FOOT STEP - A 411.00 X7
2 | FRONT BUMPER RE-INFORCEMENT A7 85500 X
3 | FRONT BUMPER CENTER /T 1,670.00 ¢
4 2 CORNER BUMPER RH+LH #&x » > 3o A/  147800PP  2.956.00
S 2 CORNER BUMPER END GARNISH LH /2% 205.00° K 2331000 ¢y <
6 2 CORNER BUMPER END BRACKET LH 18500 71 370.00 ¥
7 2 FRONT BUMPER TOW HOOK COVER RH+LH 22000 -1 440.00%
éo¢ 8 2 FRONT BUMPER FOG LAMP RH+LH 30241 Wosto  es2ifore 1304607
335 9 2 FRONT BUMPER SINGAL LAMP RH+LH /sy 2 22)5 33230 Car 66460 «~
10 | CORNER PANEL LOWER GARNISH RH /4. 5, 77 ea 22100 —
/1§45 11 2 FRONT HEADLAMP RH+LH /¢C9. 2£xe-  CAa/Sct 221840 TP L4.436.80 -
12 2 FRONT HEADLAMP BRACKET RH+LH 542.00 « -7 1,084,00 ¢
13 8 FRONT HEADLAMP RUBBER MOUNTING RH+LH 2800 41 7 22400
14 | FOOT STEP BOARD GARNISH TOP Con  588.00—
15 | FOOT STEP BOARD GARNISH LOWER RH G 58400 —
16 | FOOT STEP BOARD LOWER RH Crn 42500' —
17 | FOOT STEP BOARD LOWER REFLECTOR RH Cax 12500 —
I8 2 FOOT STEP BOARD BRACKET#H -2, P/ﬁ-is.ﬂn Aot 140000 77
19 | MUD FLAG FRONT 71 8500 —
1¢EL1D $  18,304.00
(&, LESS10% §  1,830.40
o965 §  16,473.60
LABOUR & MISCELLANEOUS: AMOUNT S§
| To remove damaged body parts with all necessary components/attachments 1,200.00 5 O 0
apply hot-works where necessary repair,reshape body dented panels in
accordance with factory specifications replace new parts refit and align into
position refit all necessary components/attachments
2 To spray paint replaced/repaired body parts inclusive of preparatory 1,200.00 609
works and painting materials
3 Tu -:onduct headlamp a]:gnm 30.00 21)
| , ’;"'u‘i“ )n%w s 2,430.00
" .L-ﬂ':l'l::‘?"“ 6 6.‘:,0 .I'E:.;:]:;e Parts $  16,473.60
- hrmghon ur Charge &  2,430.00
' S 18,903.60

o Aot prm
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121332018

> Back to OneMotoring

PARFICOE Rebale Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D: |

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
609M

XE2678X

No

03 Dec 2019

UD TRUCKS
GKBSELDHNT ESCOTV
White

2017

GH11741749
JNCM1F1A4HU018251
$78,762.00

02 Mar 2017

02 Mar 2017

0

$3,939.00

MNo

$0.00

01 Mar 2027

C - Goods Vehicle & Bus
10

$48,741.00
$35,306.00
$35,306.00

The information contained herein is correct as at 03 Dec 2019

hitps:/ivrl. Ita.gov sg/italvri/action/enquireRebateByPublicBeloreDeraginput ?FUNCTION_ID=F0304009TT

mnm



Think One Autocare Pre Lid

No. 18 Defu Avenue 2
Singapore 539522
Tel:68443300 Fax:68424088
ESTIMATE
DATE 03.12.2019
VEHICLE NO:XE2678X NISSAN UD UJNCMI
No Oty DESCRIPTION AMOUNT S8
1 1 FRONT BUMPER CENTER FOOT STEP A=t 41100 2
2 | FRONT BUMPER RE-INFORCEMENT A7 85500 X
3 1 FRONT BUMPER CENTER A 1,670.00 &
4 2 CORNER BUMPER RH+LH M 147800PP 205600
5 2 CORNER BUMPER END GARNISH LH 205.00° % 2¢ £410.00 1y <.
6 2 CORNER BUMPER END BRACKET LH 185.00 370,00 ?
7 2 FRONT BUMPER TOW HOOK COVER RH+LH 22000 -1 440.00%
§ 2 FRONT BUMPER FOG LAMP RH+LH 4’"/& Mo 652.30 1,304.60 7
9 2 FRONT BUMPER SINGAL LAMP RH+LH 33230 Cax 66460 =
100 1 CORNER PANEL LOWER GARNISH RH 7r-a 22100 —
I1 2 FRONT HEADLAMP RH+LH t.'»"-«-/.fnt:"‘L 2.218.40 443680 — _
12 2 FRONT HEADLAMP BRACKET RH~LH 542.00 ~ -7 1,084.00 &
13 8§ FRONT HEADLAMP RUBBER MOUNTING RH+LH 2800 4 7 22300 W
14 1 FOOT STEP BOARD GARNISH TOP Core  388.00—
15 | FOOT STEP BOARD GARNISH LOWER RH Cns sy00 —
16 1 FOOT STEP BOARD LOWER RH Crs 42500 —
17 1 FOOT STEP BOARD LOWER REFLECTOR RH Car 12500 —
I8 2 FOOT STEP BOARD BRACKET RH 745.00 1.490.00 7
19 1 MUD FLAG FRONT 7r.4 8500 —
§ 1830400
LESS10% $ 1.830.40
$ 1647360
LABOUR & MISCELLANEOUS: AMOUNT 5%
| To remove damaged body parts with all necessary components/attachments 1,200.00 Zj’ 25
apply hot-works where necessary repair.reshape body dented panels in
accordance with factory specifications replace new parts refit and align into
position refit all necessary components/attachments
2 To spray paint replaced/repaired body parts inclusive of preparatory 1.200.00 6‘)9
works and painting materials
3 an conduet headlamp 30.00 2')
==y ,.dl w_,// $ 243000
Spare Parts S 16473.60
Labour Charge S  2,430.00
" S 18.903.60
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Summer Lee (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle XE2678X and let us have your report urgently.

Motor Claim - Ill <motorclaim®@iii.com.sg>

Tuesday, 3 December, 2019 9:16 AM

michaelng@thinkone.com.sg; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Zuhaidah Samsuri

RE: REXE2678X & SHA3811G DOA30.11.2019

(;"r 2 l"MlDHL
p- wichpe!

This claim will be handled by Ms Aida,

*Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,
Gabriel Wee

o Inpia
Py @ INTERNATIONAL
[nsurance

fiNGArFODRI]
Zorusag (he Fegin lince 198D

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

1. Anam 3111

'f'.".\,l
G.v

From: michaelng@thinkone.com.sg [mailto:michaelng@thinkone.com.sg]
Sent: 02 December, 2019 5:32 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Subject: RE: RE;XE2678X & SHA3811G DOA30.11.2019

Importance: High

Dear Sir

We request LKK auto consultants Pte Ltd

Thank you

From: Mator Claim - |ll <motorclaim@iii.com.sg>
Sent: Monday, 2 December, 2019 4:40 PM

To: michaeing@thinkone.cam.sg

Subject: RE: RE;XE2678X & SHA3811G DOA30.11.2019

Dear Sir / Mdm,

We acknowledge receipt of your email,



We proprose using one of the following motor surveyars:

s LKK Auto Consultants Pte Ltd
* \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

InpIa
(Y [——
INsuranCE

fiNGArO NS
Serving Ehr reghas smow | DI

64 Cecll Street; #05 - I0B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: michaelng@thinkone.com.sg [mailto:michaeing@thinkone.com.sg]
Sent: 02 December, 2019 3:45 PM

Te: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: RE;XE2678X & SHA3811G DOA30.11.2019

Importance: High

Dear Sir/Mdm,
We would like to arrange for survey our client XE2678X
Vehicle stall at THINK ONE AUTOCARE PTE LTD No 18 Defu Avenue 2 Singapore 539522

Thank you

Michael Ng

91288488

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.



" “Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and

processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

hitps /s ingnpore. mermen.comdclaims/indax. cimfusabox=MTRadjusterAfuseaction=dsp_viewhistoryRcassid=8931028axtid=124T34ACFID=634...

12
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14:45
03 Dec Adj Next

5 1019 Rpt
14:45 Changad
03 Dec Adj

& 201% Mandate
14:45 Set

7 2018 Label Added

Adj
8 015 Adjuster
Assigned

01 Dec e o
Modified

03 Dec Clm

10 201%  Registration
1728 Modified
3 Dec Clm Veh

11 2012 Model
17:28 Changed

Adj
12 2019 Mandate
(B:48 Reguest

00 Dec Adj Next
13 2019  Rpt
10:47 Changed

Adj
14 2015 Mandate
10:47 Set

15 2020 AdiRpt
16:26 Initiated

Clm Dtl

16 2020 Modified

Cim Dt
17 2020
1626 HModified

| Cim Detalls
| 16 2020 Natified

|19 2020 Mandate
09:20 Request
Dats From

Eltl'l'ﬂ'l"'l'
|No record

Marimen e-Claims

Claim Audit

Mefmarki

Claimant's Nama: -> -,

(204575) TOVOTA DYNA 150 3.0 D (M),

Ay
|A] HOW
MET KWAN

[A] HOW
MET KWAN |

Reg No; XEZ&E7EX. Acct Date: 2019/11/30. Claim Type: TR Insurer: India Intarnational Insurance Pte Ltd [A] HOW

{HD). Workshop: Think One Autocare Pte Ltd (HE)

Lk Auto Consuttants Pre Lid (HQ)!

Next Rpt:Final Rpt.Due Date:2019/12/12

Approved:0.00. Reinsp:Ad) decldss,

{30653): Direct Settlement.

[None] == MARCLIS CHUA

Claimant's Name: - -> THINK ONE LEASING PTE LTD. Claimant's 1D: -> I01115609M.

Acct Timer00: 00:00->0400:00,

(204575) -> (205973) UD Trucks GKEBSELDOHNT 10.8 D (M),

Cur.Req:0.00:PODS; Liabllity: 100% : Remark:lhsured driver cut intd third party lane.

Next Rpt:Final Rpt.Due Date:2019/12/12

Approved: 0.00.

Insured Mame: -> =, Insured 1D; -» -, Claim Conclusion: <> 3,

IP) Reg. Date: -> 2017/03/02,

MET KWAN |

|A] HOW
MET KWAN |

[A] HOW
ME] KWAN

[A] HOW
ME! KWAN

[A] HOW
ME] Kwan

[A] HOW
MEL KWAN

[A] HOW

MET KWAN |

[A] HOW
ME] KWAN

[A] HOW
ME] KWAN

[A] CHEW
HSIAD
TONG

1
Zuhaidah
Bte
Samsur
15
Zuhaidah
Bte
Samsun
[A]

JOMNNE

LEE KHANG!
MiN

(A]

JOANNE |

LEE KHANG
MiN

[A]

JOANNE |

LEE KHANG
MIN |

[A]

JOANNE |

LEE KHANG
MIN

Cur.Req: 7722.95:P005 Labiity: 100% *Quantum; (a)CORw/GST: §7,115.50 + (b)LOU[4days x $150.0 [A] CHEW
0): $600.00 + (c)LTA/GIA search fee: §7.45 = Total: $7,722.95 *Vehicle Model: Nissan UD Truck (10837¢  HSIAD

c) *4 recommaendation repair days *For your approval =

475 | pate To AT »] Audit Type none

|Merimen Billing for this case - Transaction History

07 Jan 2020 oD/TP Case
2398989 16:26:32

LKK Aute | LKX Auto
Motor Consultants Consultants XEZG7EX

(Adjuster) Peltd | Pielid (HQ)

~ TONG

" ..'-ll__-

SHA3B11G 1L.77

hitps //singapore. merimen. com/claims/index ofm?fusebox=MTRadjuster&fuseaction=dsp_viewhistorybcaseid=8031028extid=124THACFID=854,.,

"2



111612020

Marimen e-Claims
Print Received Message

This mail s associated with :

“XE2678X (MCT19110749)
[SHA3B11G)
L

THINK ONE LEASING PTE LTD
Nov 30 2019 4.00AM

-]
Think One Autocare Ple Lid

From
To
Subject

India International Insurance Pte Ltd (HQ) (Il_SG). sent on 13/01/2020 11:40 AM.

LKK_HGQ
Alert - Adj Mandate Approved (S$7722.95) - XE2678X - Claim Handler: Zuhaidah Bte Samsuri

Approved:7722.95.

h.m:ls'.f.lningupnm.111n!‘ll'nm'lmrrd'r:lﬂl'nwmax,nﬂﬂﬂmbﬁrlﬁ?ﬂmnﬂm“ﬁmtdlpwﬁnﬂcnﬂﬁﬂ1MZB&GFFDKEH=1MEBMEBMZ,. :

n



Hsiao Tnna (LKKAuto)

From: michaelng@thinkone comsg

Sent: Thursday, 16 January 2020 3:34 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: RE:XEZ2678X LOD /j/LKK REF: CC4/11119021306/Upa3
Importance; High

Hi Hsiao Tong.

We accept the offer kindly issue the DV soonest possible
Thank you

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 16 January, 2020 3:13 PM

To: michaelng@thinkone.com.sg

Subject: RE: RE:XE2678X LOD //LKK REF: CC4/11119021306/Upa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $7,700.00{all-in

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/sattlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you & Hapyy and Prosperous New Year

Best Regards,

Hslao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: michaelng@thinkone.com.sg <michaelng@thinkone.com.sg>
Sent: Tuesday, 10 December 2019 9:59 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE:XE2678X LOD

Importance: High

Hi Hsiao Tong
Attachments for your perusal original post out you is on the way
Thank you

Michael Ng



Menmen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settinment

CLAIM SUBFOLDER TRACKING
Case Notified Est Sutmitted Adj Assigned hdj Rpt Adi Submitted Ird Auth'ed Stalbus
way |03 Dec2019 ottt §56,650.00 | S$6,650.00 m o Suirvey
Eat Ray ks e | Bt Estmates | | view Bt Cament G |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insurnd COMFORT TRANSPORTATION PTE LTD, Co, Reg, No: 1993038218
Main i
_'EHIH'I-II'H! THINK OME LEASING PTE LTD, Co. Reg. No.: 201115609M
ahecie | 30/10/2019 0400 - |59
Ng.: XE2678X Date of Loss: (145 wonths and 28 Days From LTA Reg Date (Man ¥r))
Claim Type: |TP / MCT19110749 w&""’ MCOMDO15
Vehide Reg.
i, SHA3B11G eltanty;  |5107728339-000167
[Insured): )
Excess:
Repairer: Think One Autocars Pta Ltd (HQ) No. 18 Defu Avenue 2, 539522 Ubi - Tel: 65443300
mng India International Insurance Pte Ltd (HGQ) - Tel 63476100 .. [Handled by Zuhaldah Bte Samsurl - 5347 5070]
M':“ NTUC Income Insurance Co-operative Ltd (HQ) - Tal
‘Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 . [Handied by MARCUS CHUA] . [Final Rpt due 12/12/2019]
|ASSOCIATED MAIL RECEIVED view A1 | compose Case Mai |
« [I1_5G (13/01/2020); Alert - Ad] Mandate Approved [(S$7722.95) - XE2678X - Claim Handler: Zuhaidah Bte...
o [11_SG (09/12/2019); Alert - Adj Mandate Approved {$50.00) - XEJS7EX - Clalm Handler: Zuhaldah Dte Sa...

ALL ASSOCIATED TASKS®

Due Date  Priority  Type
Na resulls.

mml :h.umhlnnl :umne-?ml Cumnuz[
Assigned By Completed On Created On  Done?

Task Group Subject  Handler
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Merimen e-Claims

Claim Documents

*XE2678X (MCT19110749)
[SHA3B11G]
™
THINK ONE LEASING PTE LTD
Nov 30 2019 4:00AM
[COMFORT TRANSPORTATION PTE LTD]
Think One Autocare Pte Ltd

Page 1 of 3

Photos/Images 3 V][ & |
Wo | Relsbel/Recrder | LKK Auto Consultants Pte Ltd (HQ) ' Thumbnail | Print
1 l10120 09016 | Odometer Reading 0| oaaws |
2 l1yoya000:18 | Genersl View @ s | &
3 |14/01/20 09:18 | Chassis Number ! Load 05 | B
4 (1001/20 09:16 | Genersl View @ | csnc | F
5 |[1ym/aoo9:i16 | Genersl View 0 | Losd B g}_'
6 [13/00/2009:16 | General View 0| wdrc |
7 |14/04/20 09:18 | General View 0| wews |
B [1y01/2009:16 | General View 0| waars |
9 |1401/I0 0516 | General View @ | Lawe &
10 (101720 09:16 | General View 0| wedws | A
11 |11/00/2009:16 | General View O | sows | A
12 (11701720 09:16 | General View 0| weewc | A
13 [10/01/2009:16 | General View O | wedrc | A
14 |11/01/20 09116 General View i Lead G | BA
15 |11/01/20 0916 | Geners] View 0 | eows |
16 |11/01720 09:16 | Genersl View 0 cwowve | HA
17 1000720 09:16 | General View 0 =G | H
18 |11/01/2009:16 | Geners! View 0D | adirs | A
19 |11/01/20 09:16 | General View @ | e | F
20 |11/01/20 09:16 | Geners) View @ | weaws | B
21 (1101720 09:16 | Genersl View ﬁ Losd 7G| B
22 [11/012009:16 | General View O oG | B
23 110120 09:16 | General View 0| cedwc | H
24 1001720 05:16 | Genersl View 0| wews | &
25 |11/01/20 0916 | Genaral View _ﬁ Lowd 175 | B
36 (110120 06:16 | Genaral View 0| wsora | FA
27 |1y01/2009:16 | Genersl View 0| wedvc | A
28 |11/01/2009:16 | General View @ cedve | B
3% | 11/01/20 09:16 General View ﬁ wad c | B
30 |14012009:16 | General View 0| weaws | A
31 |10/01720 08:16 | General View 0| waews | B
12 [13/01/2009:16 | Geners) View O odwc | &
33 (110120 0906 | General View 0| eiws |
34 [11/01/20 0916 | General View O weaws | &
35 |1y/01/20 09:16 | Genersl View 0| waws | A
36 |11/0172009:16 | Genersl View Q| e | B
37 |11/01/2008:16 | Ganeral View 0| wers | A
|38 (101200808 | General View 0| weaws | A
38 |1/01/20 09:16 | General View Q| wearwc | B
40 [13/01/2009:16 | General View ©| earc | B |
41 |11/01/2009:16 | General View O vurs | B
42 |11/01/20 0916 | General View 0D/ v | A
41 |13/01/2009:16 | General View D wedws | A
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Photos/Images 1 per ~]| &
No | Relabei/Reorder | LKK Auto Consultants Fre Ltd (HQ) Thumbnall | Print
43 1401200016  |General View [ BIECEGE N
45 |14/01720 0916 | Genaral View @ v | B
46 [1101/2009:16 | General View 0| rdwe | B
47 |[11/01/2009:16 | General View 0| dic | F
a8 |11/01/20 09:18 General Yiew | adiec | A
40 |14/01/20 09:16 | Genersl View © | waaws | &
50 |10/01/20 0916 | General View 0 | LoadirG
51 (1001200916 | General View @ | wediec | A
52 |11/01/20 09118 | General View 0| waaws | A
51 |11/01/20 09:16 | General View 0 | adws | B |
54 |11/01/20 09:16 | General View 0| tcaaws | M
55 [11/002009:16 | General View g_ Load 3G | A
56 [11/01/2009:16 | Ganeral View 0 | coswc | M
57 |1U/D1/2009:16 | General View 0 | Losaws |
(58 |11/01/2009:16 Genersl View @ | oG |
(58 |11/01/2008:16 | General View @ | vt e | B
60 |13/01/2009:18 | General View 0| edws | F
61 [11/01/2009:16 | Genersl View 0 | Load s Ei_'
61 [11/00/2009:16 | Genersl View 0| waws | ¥
61 |13/01/20 09:16 | General View Q| wuers | A
4 |11/01/2009:16 | Genersl View Q| wdrws | B
65 |11/D1/20 09:17 Reinspection Phota ) | Loed G ﬂ;_'
56 |11/01/20 09:17  |Relnspection Photo @ | Loxd G
67 |11/D1/2009:17 | Aeinspection Phate 0| weaws | A
68 [11/01/20 09:17 | Relnspection Photo Q| waws |
69 |11/01/20 0917 | Reinspection Photo )| tbadwc | A
0 |11/01/2009:17 | Msinspection Phots @ csarc | B
71 [11/01/2009:17 | Relnspection Photo Q| crs | M
73 |13y01/200%:17 | Reinspection Photo O | weawe 2 |
71 |11/01/20 09:17 | Relnspection Phate Q| wwews | B
74 | 11/01/30 05:17 Reinspection Photo 0| wadws | A
75 | 11/0020 09:17 Reinspection Photo 0| wcwc | A
™ [1/01/2009:17 | Reinspection Phota 0| wews || A
77 |11/01/2009:17 | Reinspection Photo @O s | B
78 |11/01/20 09:17 Relnspection Phata i Load G | A
79 | 11/01/20 09:17 Reinspection Photo @ | Lseaws
B0 | 11/01/2008:17 | Reinspection Photo 0| ecwc | A
81 |1L01/2009:17 | Reinspection Photo 0O | wcwe |
82 |[11/01/200917 | Reinspection Phota 0 wcrc | A
83 [11/01/2000:17 | Reinspection Phata @ | wadirs |
B4 | 10/01/20 09:17 Reinspection Phato i lead g | BA
85 | 11/01/20 09:17 Reinspection Photo 0| cwcwc | A
86 |11/01/2009:17 | Rainspection Phote Q| x| D
87 |[11/01/2009:17 | Reinspection Phota O wrc | A
BB | 11/01/20 D9:17 Reinspection Phota Q| s | A
89 | 11/01/2009:17 | Reinspection Photo 0| oadirc | A
90 |11/01/30 09:17 Reinspection Photo 0 cesows | A
51 [11/01/2009:17 | Reinspection Photo @ | s | A
57 |11/01/200%17 | Reinspection Phota 0| cavs | A
81 |11/01/20 0917 | Relnspection Phote Q| coaws | M
84 |11/0020 0917 | Reinspection Phata 0| cedirs | B
85 |11/012009:17 | Relnspection Phote 0| osdivc | A
8 |1101/2006:17 | Relnspection Photo ﬁ Lead PG | BA
97 |11/03/20 09:17 | Reinspection Photo i EC R
88 |11/01/20 09:17 | Relnspection Photo Q| ocrs | W
64 [13/01/2009:17 | Relnspection Photo 0 advs | F
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Photos/Images L@ 2
|No | Relabel/Recrder  LKK Autc Consultants Pie Ltd (HQ) Thumbnall | Print
100 [14/01/2009.17  |Reinspection Photo O s | @
101 | 13/03/20 09:17 Reinspection Photo 0| wediec |
102 [11/01/20 09:17 | Relnspection Phote @ | leadis | &
103 {11/00/20 0917 | Relnspection Photo 0| wows |
l10¢|11/01/20 0917 | Relnspection Photo 0| weaws |
{108 [13/01/20 0817 | Reinspection Photo O adws | B
106 [13,/01/20 09117 | Reinspection Photo 0| adrs | A
107 [ 1101/20 09117 | Reinspection Photo D adiec | A
108 | 11/01/20 09:17 | Phote After Spray 0| e | A
108 | 11/01/20 09:17 | Photo After Spray 0| ceaws |
110 | 11/04/20 06:17 Phaoto After Spray 0 | oodirs |
111 [1yma0 0907 | Photo After Spray 0| eawe | &
112 [11/01/20 09:17 | Photo After Spray 0 | s | W
Documentation 1 per page -] &
to | Relsbel/Reorder | LKK Auto Consultants Pie Ltd (HG) Thumbnail | Print
't 031219 1446 |EMAIL FROM 111 DD 03.12.19 @ | Load poF
2 |05/12/1812:01 | TP ESTIMATE - MARKED Land FOF
31 |05/12/19 12:01 TP GIA REPORT Load POF
4 |11/03/20 0918 LoD Load POF
5 |11/U1/20 09:15 | Authorisation to Act Laad POF
& |1001320 09:18 Workshop Involce Load FOF
7 |11/01720 09:18 LTA Search Fee Load FOF
[0 [311/01/20 14:40 | DISCHARGE VOUCHER Load POF
No | Finalized On India International Insurance Pte Ltd (HQ) Thumbmall | Print
1 |04013/1805:02 | Singapore Accident Statement Load POF
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | prit |

There are no document checklists configured

Qur Checklist Remarks - LKK Auto Consultants Pie Lid (HD)

Show Remarks To: [ Handiing Insuser
‘hinke : Errmarvy arw prvabe wniesi i staw @ B oi¥er pacied,
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg no 19seo710er
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: surf@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1118021308/UPA302

Date: 31/01/2020
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy Mot MCOMDD15
Claimant .
Vehicle No : XE2678X Insured Vehicle No : SHA3811G
Date of Loss: 30/11/2019 Nature of Claim: TR Claim No: MCT181107489
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: XE2678X
Make & Model: UD TRUCKS GKBBSELDOHNT, 10.8 D (M) Engine No GH11741749
Reg. Date 02/03/2017 (Man. Year: 2017) Chassis No: JNCM1F1A4HUD18251
Colour: White Odometer: 148397 km
Engine Capacity: 10837 cc
Market Value/M™ew Car NIA
Price:
Sum Insured (S§): Market Valus/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition’ Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size; 11 R225 Rear Tyre Size: 11 R225 (D)
Front Left Side: Golden Crown 7 mm Rear Left Side: Golden Crown 7/7 mm
Front Right Side: Golden Crown 7 mm Rear Right Side: Golden Crown 7/7 mm
The sbove valuas represont (e emavung fyro (roods oepeh
(COST OF CLAIMS Repairer's  Adjuster's  Difference  DIff %
Pans 16.473.60 7.096.95 9,376.65 5692
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,430.00 1,220,00 1,210.00 48.79
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 18,903.60 B,316.95 10,586.65 56.00
Approved Total (Overridden) (S§) 6,650.00
(S5%) 16,903.60 6,650.00 12,253.80 B4.82
+ GST 7.00/7.00% (S%) 132325 485,50 B57.75 B4.82
MNett Amount (S5) 20.226.85 T,115.50 13,111.35 G4.82
+ Loss of Use (4.0 x S5150.00/day) (S§) 800.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (55) 7,72295
Global Sum Settlemant (S§) 7,700.00
INSPECTION
Date of Assignment 03122019
Date Inspected. 03/12/2019 Inspected Al Think One Autocare Ple Lid (HQ)
No. 18 Defu Avenue 2
Singapore 539522
Estimated Period of Repair 4.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 31/1/2020
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Adjuster: MARCUS CHUA Manager: CHEW HSIAO TONG

NOTE. This report rapresants our findings at the fime and piace of ingpection stated herein. Such ingpeclion has been camed out fo it best of our
knowisdpe and abillfy but any other lability under any other ciroumatances is hersby sxpressiy excluded.
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Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: (Last Synchronised: 10 Jan 2020)

Parts: NIA UD TRUCKS GKBBSELDHNT 10.8 D (M) (Model not available in database]

Labour: Repairer's {Price-denominated Standard Lisl)

Print Code: (Unsubmitted. no print-code for XE2678X)

:\r‘nlldlly: These estimates are valid only If they contain the prinl code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the |ast estimate page

Further Info: llemsAalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty ::" Particulars Condition Repairer’'s  Amount
1 1 *FRONT BUMPER CENTER FOOT STEP Mot Necessary 411.00FL *-FL
2 1 *FRONT BUMPER REINFORCEMENT Mot Necessary B55.00FL *-FL
3 1 *FRONT BUMPER CENTER Repair 1,670.00FL *FL
4 2 *CORNER BUMPER RH+LH Bent / Dented 2.956.00 FL*1,300.00 FL
5 1 "CORNER BUMPER END GARNISH LH /S Distorted 41000FL *105.00FL
B 2 *CORNER BUMPER END BRACKET LH Not Necessary 370,00 FL *-FL
7T 2 *FRONT BUMPER TOW HOOK COVER RH+LH Notl Necessary 440.00FL *FL
B 2 *FRONT BUMPER FOG LAMP RH +LH Iéh"S Broken / OIS 1,304 BOFL "604.00FL

racked
g 2 *FRONT BUMPER SIGNAL LAMP RH+LH Cracked B64 BOFL *330.00FL
0 1 *CORMER PANEL LOWER GARNISH RH Torn 22100FL *145.00FL
11 2 *FRONT HEADLAMP RH+LH Cracked / Scraiched 4436 80FL"3,119.50FL
12 2 *FRONT HEADLAMP BRACKET RH+LH Mot Necessary 1,084 00 FL *FL
13 8 *FRONT HEADLAMP RUBBER MOUNTING Mot Necessary 224 0OFL *FL
RH+LH
14 1 *FOOT STEP BOARD GARNISH TOP Cracked 5B68.00FL *588.00FL
15 1 *FOOT STEP BOARD GARNISH LOWER RH Cracked 544 O0FL *544 ODFL
18 1 *FOOT STEP BOARD LOWER RH Cracked 42500FL *425.00FL
17 1 *FOOT STEP BOARD LOWER REFLECTOR  Cracked 12500FL *125.00FL
RH
12 1 *FOOT STEP BOARD BRACKET OfS Bent 1.480.00FL *515.00FL
19 1 *MUD FLAG FRONT Torn B5.00FL "B5.00FL
FeFranchise par. L=ListiemDess.

Sub Total (S$) 18,304.00 7,885.50

- List Itam Discount on L tems 10.00/10.00% (5%) 1.830.40 788.55

Total Parts (S$) 16,473.60 7,096.95

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellansous items selected.

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1 TO REMOVE DAMAGED BODY PATS WITH ALL New
NECESSARY COMPONENTS /ATTACHMENTS APPLY
HOT-WORKS WHERE NECESSARY REPAIR ,RESHAPE
BODY DENTED PANELS IN ACCORDANCE WITH
FACTORY SPECIFICATIONS REPLACE NEW PARTS
REFIT AND ALIGN INTO POSITION REFIT ALL
NECESSARY COMPONENTS /JATTACHMENTS

2 TO SPRAY PAINT REPLACE /REPAIRED BODY PARTS New
INCLUSIVE OF PREPARATORY WORKS AND PAINTING
MATERIALS

32 TOCONDUCT HEADLAMP ALIGNMENT New

1,200.00

1,200.00

30.00

600.00

800.00

20.00

Gross Labour Cost (S§)

2,430.00

1,220.00

I Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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