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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
03 Dec
2019
14:41

Clm Dtl
Modified Claimant's Name: -> BUKIT BATOK DRIVING CENTRE LTD. Claimant's ID: -> 198801155R. [A] Lau Shu

Pei

2
03 Dec
2019
14:41

Clm Veh
Model
Changed

(204445) HONDA JAZZ 1.3 CVT (A). [A] Lau Shu
Pei

3
03 Dec
2019
14:41

Clm Created
Reg No: SMN3599S. Acct Date: 2019/12/01. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L
td. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: K Kim Hin Auto Pte Lt
d (HQ)

[A] Lau Shu
Pei

4
03 Dec
2019
14:41

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu

Pei

5
03 Dec
2019
14:41

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/12 [A] Lau Shu
Pei

6
03 Dec
2019
14:41

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau Shu

Pei

7
03 Dec
2019
14:41

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
03 Dec
2019
14:42

Label Added (19):Fastlane. [A] Lau Shu
Pei

9
03 Dec
2019
14:42

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lau Shu
Pei

10
29 Sep
2020
16:24

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2019/12/12 [A] Khanchna
Pothuraj

11
29 Sep
2020
16:25

Adj
Mandate
Request

Cur.Req:3986.05:head to rear collision (BOLA 27). Liability is down against Insured [A] Khanchna
Pothuraj

12
13 Oct
2020
14:22

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/12 [I] MdNoor,
Norsiah

13
13 Oct
2020
14:22

Adj
Mandate Set Approved:3986.05. [I] MdNoor,

Norsiah

14
04 Nov
2020
15:47

Adj
Mandate
Request

Cur.Req:4186.05:Third party wants loss of revenue as per their LOD because the TP vehicle is a driving
school vehicle. Please refer to our e-mail dated 11/4/2020.

[A] Khanchna
Pothuraj

15
05 Nov
2020
14:23

Adj
Mandate Set Approved:4186.05. [I] MdNoor,

Norsiah

16
08 Dec
2020
11:28

Adj
Mandate
Request

Cur.Req:4286.05:Please refer to our e-mail dated 8/12/2020. Our offer was rejected. [A] Khanchna
Pothuraj

17
08 Dec
2020
17:33

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/12. Mandate Remarks: COR $3,684.05 LO Revenue $ 500.0
0 (5Dx$100 Search $2.00 total $4186.05 *** please request for supporting doc

[I] MdNoor,
Norsiah

18
08 Dec
2020
17:33

Adj
Mandate Set

Approved:4186.05:COR $3,684.05 LO Revenue $ 500.00 (5Dx$100 Search $2.00 total $4186.05 ***
please request for supporting doc

[I] MdNoor,
Norsiah

19
17 Feb
2021
10:26

Adj
Mandate
Request

Cur.Req:4286.05:1. Cost of Repair (w/GST): $ 3,684.05 2. Loss of Revenue: $ 600.00 (5days x $120.0
0) 3. LTA/GIA Search Fee: $ 2.00 Total: $ 4,286.05

[A] CHEW
HSIAO TONG

20
17 Feb
2021
16:38

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/12. Mandate Remarks: COR $3,684.05 LO Revenue $ 600.0
0 (5Dx$120 Search $2.00 total $4286.05 *** please request for supporting doc

[I] MdNoor,
Norsiah

21
17 Feb
2021
16:38

Adj
Mandate Set

Approved:4286.05:COR $3,684.05 LO Revenue $ 600.00 (5Dx$120 Search $2.00 total $4286.05 ***
please request for supporting doc

[I] MdNoor,
Norsiah

Date From    Date To    Audit Type None Go

 
ACTIVITY
[10/02/2020 15:09] CHUA ZHEN LI:
spoke to OI. OI hit TP from behind

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82570731&CFTOKEN=8175ed21a1711144-9963AB5B-A1D7-AA02-A0A234A088FA79B0&USID=3251&RID=4100603
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82570731&CFTOKEN=8175ed21a1711144-9963AB5B-A1D7-AA02-A0A234A088FA79B0&USID=3251&RID=4100603
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82570731&CFTOKEN=8175ed21a1711144-9963AB5B-A1D7-AA02-A0A234A088FA79B0&USID=3251&RID=4100603
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82570731&CFTOKEN=8175ed21a1711144-9963AB5B-A1D7-AA02-A0A234A088FA79B0&USID=3251&RID=4100603&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D893099%26extid%3D324729%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82570731&CFTOKEN=8175ed21a1711144-9963AB5B-A1D7-AA02-A0A234A088FA79B0&USID=3251&RID=4100603
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Informed TP claim, agree to settle & aware NCD will be affected.proceed send letter to OI. -Jasper
 

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2598049 29 Sep 2020
16:24:30

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMN3599S SBV9933J 11.00

 
 


