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Yvonne Wong (LKK Auto)

From: Yvonne Wong (LKK Auto)

Sent: Wednesday, December 04, 2019 1:19 PM

To: hupmotor@gmail.com

Cc: SUR

Subject: RE: RE : REVERT OD CLAIMS FOR CLIENT'S VEHICLE : SLQ 5157 S, UNDER POLICY NO :

D19MPC0002932, DOA : 26/11/19, INVOLVING : JKS 8222, ALONG CHANGI SOUTH ST
2, OPEN CAR PARK

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SLQ5157S (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,
Yvonne Wong (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Motor Claim - lll [mailto:motorclaim@iii.com.sg]

Sent: Monday, December 02, 2019 3:58 PM

To: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: David Ang <hupmotor@gmail.com>

Subject: RE: RE : REVERT OD CLAIMS FOR CLIENT'S VEHICLE : SLQ 5157 S, UNDER POLICY NO : D19MPC0002932, DOA :
26/11/19, INVOLVING : JKS 8222, ALONG CHANGI SOUTH ST 2, OPEN CAR PARK

Best Regards,
Gabriel Wee



® INDIA
Y (&) INTERNATIONAL

[NSURANCE
SINGAPORTE
Serving the regivn unce ] 987
64 Cecil Street; #05 - 0B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Motor Claim - 1lI

Sent: 02 December, 2019 2:45 PM

To: 'David Ang' <hupmotor@gmail.com>

Subject: RE: RE : REVERT OD CLAIMS FOR CLIENT'S VEHICLE : SLQ 5157 S, UNDER POLICY NO : D19MPC0002932, DOA :
26/11/19, INVOLVING : JKS 8222, ALONG CHANGI SOUTH ST 2, OPEN CAR PARK

Dear Sir/Mdm,
Please conduct an OD survey on our vehicle SLQ5157S and let us have your report urgently.

This claim will be handled by Lalitha.

*Kindly create OD claim & upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

® INDIA
® o INTERNATIONAL

[nsurancE
SINGAPORE
Serving che region since 1957
64 Cecil Street; #05 - 0B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: David Ang [mailto:hupmotor@gmail.com]

Sent: 02 December, 2019 2:22 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Lalitha Krishnan - lll <lalitha@iii.com.sg>

Subject: RE : REVERT OD CLAIMS FOR CLIENT'S VEHICLE : SLQ 5157 S, UNDER POLICY NO : D19MPC0002932, DOA :
26/11/19, INVOLVING : JKS 8222, ALONG CHANGI SOUTH ST 2, OPEN CAR PARK

Dear Sirs,



Attach our estimate bill, Client's NRIC, Driving Licence, insurance certificate & log card for your reference
& attention, Kindly assign your panel surveyor (LKK or LBS) to survey client's damaged vehicle under own
damage claims On : 03/12/19 (at 10am to 1pm) as owner request,

As third party JKS 8222 (Malaysia Truck) insurer was not reply & respond our email request for survey
under PRI & liability for client's third party claims,

We will assist & revert client's recovery claims against third party insurer (Zurich General Insurance
Malaysia Bhd) after we had complete the repair work,

Best Regards
David Ang

Tel : 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service

Blk 9004 Tampines St 93

#01-120

Singapore 528838

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Nivitha (LKK Auto)

— —
From: Motor Claim - Ill <motorclaim@iii.com.sg>
Sent: Monday, 2 December 2019 3:58 PM
To: 'sur@lkkauto.com'; Admin-D (LKKAuto)
Cc: David Ang
Subject: RE: RE : REVERT OD CLAIMS FOR CLIENT'S VEHICLE : SLQ 5157 S, UNDER POLICY

NO : D19MPC0002932, DOA : 26/11/19, INVOLVING : JKS 8222, ALONG CHANGI
SOUTH ST 2, OPEN CAR PARK

Best Regards,
Gabriel Wee

P INDIA
° Q INTERNATIONAL
[NSURANCE

SINGATORE
Serving the region xince 1967
64 Cecil Street; #05 - 0B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Motor Claim - III

Sent: 02 December, 2019 2:45 PM

To: 'David Ang' <hupmotor@gmail.com>

Subject: RE: RE : REVERT OD CLAIMS FOR CLIENT'S VEHICLE : SLQ 5157 S, UNDER POLICY NO : D19MPC0002932, DOA
:26/11/19, INVOLVING : JKS 8222, ALONG CHANGI SOUTH ST 2, OPEN CAR PARK

Dear Sir/Mdm,
Please conduct an OD survey on our vehicle SLQ5157S and let us have your report urgently.

This claim will be handled by Lalitha.

*Kindly create OD claim & upload this survey request email to merimen.

Thank You.

Best Regards,
Gabriel Wee

o [NDIA
® O INTERNATIONAL

INsURANCE
SINGATPFORLI
Serving the raglon since 1967

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248



From: David Ang [mailto:hupmotor@gmail.com]

Sent: 02 December, 2019 2:22 PM

To: Motor Claim - Ill <motorclaim @iii.com.sg>

Cc: Lalitha Krishnan - Ill <lalitha @iii.com.sg>

Subject: RE : REVERT OD CLAIMS FOR CLIENT'S VEHICLE : SLQ 5157 S, UNDER POLICY NO : D19MPC0002932, DOA :
26/11/19, INVOLVING : JKS 8222, ALONG CHANGI SOUTH ST 2, OPEN CAR PARK

Dear Sirs,

Attach our estimate bill, Client's NRIC, Driving Licence, insurance certificate & log card for your
reference & attention, Kindly assign your panel surveyor (LKK or LBS) to survey client's damaged
vehicle under own damage claims On : 03/12/19 (at 10am to 1pm) as owner request,

As third party JKS 8222 (Malaysia Truck) insurer was not reply & respond our email request for survey
under PRI & liability for client's third party claims,

We will assist & revert client's recovery claims against third party insurer (Zurich General Insurance
Malaysia Bhd) after we had complete the repair work,

Best Regards
David Ang

Tel : 6784 0039, Fax : 6784 0076, HP : 9815 4655
Mailing Address :

Hup Motor Trading & Service

Blk 9004 Tampines St 93

#01-120

Singapore 528838

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Note: This document has not been finalised.

LKK Auto Consultants Pte Litd (co.regNo:1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: India International Insurance Pte Ltd From: LKK Auto Consultants Pte Ltd
64 Cecil Street 51 Ubi Ave 1 #01-25
#04-00 |OB Building Paya Ubi Industrial Park
Singapore 049711 Singapore 408933

Attn: Lalitha Krishnan Date: 03 Dec 2019

Preliminary Advice

Vehicle No : SLQ5157S Accident Date : 26/11/2019
Make : HONDA VEZEL Policy No. : D19MPC0002932
Assignment Date 1 02/12/2019 Excess : $80.00
Date of Inspection ~ :03/12/2019 Est. Duration of Repair :3.00
Inspection At : HUP MOTOR TRADING & SERVICE (HQ)
BLK 9004 TAMPINES STREET 93, #01-120
SINGAPORE 528838

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 3,816.96
Revised Amount :S% 1,460.96
Check Items (Estimated) :S% 278.72
Total :S$ 1,739.68
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S% 64,000.00
COE / PARF Rebate :S$ 37,887.00
Salvage Value :S$
Margin for Repair :S% 26,113.00

Remarks

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



]

MHMT18156336-01 / Hup Motor Trading & Service - HQ
ENTRY DATE & TIME: 26/11/2018 17:10
SUBMITTED BY: Sandy Loo Chwee Ngoh

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report corTecﬂ! the detalls of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenial facts may allow insurance companies 1o

repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies f the report being made avallable

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle

Registration Number

Wt

Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alternative Phone No

Manufacturer
Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

e g
e

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

ACCIDENT STATEMENT
26/11/2018 17:10
26/11/2019 11:00

CHANGI SOUTH ST 2 UNTI :01-01/02 S (486596)

SINGAPORE
DETAILS OF OWN VEHICLE
SLQ5157S

TAN KOK HOW
S8578961

NOEMAIL

(LOCAL) +65-97369179
OTHERS-97369179

HONDA
VEZEL-1.5 HYBRID X (A)

PRIVATE USE

YES

PRIVATE CAR

* INDIA INTERNATIONAL INSURANCE PTE LTD
COMPREHENSIVE
NO
D19MPC0002932

TAN KOK HOW

585789611

07/08/1985

INDOOR

17/01/2009

10 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-97369179

OTHERS-97369179
NOEMAIL

Page 1 of 17



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident -
Type Of Accident

Weather Conditions

Road Surface

vehicle involved in this accident?
Foreign Vehicle Registration Number

Number of vehicles (including own vehicle)
involved in the accident

Was any foreign

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact
Was notice of intended Prosecution given?

If Yes,against whom?

: '.‘iv" L .*‘

BLK 127 PASIR RIS STREET 11 #10-387
510127

NO

OWNER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

YES
JKS8222 (COMMERCIAL VE HICLE)

2
NO
NO
YES

NO

YES

10 UBI AVENUE 3

ROAD: 10 UBI AVENUE 3, POSTCODE: 408865 , COUNTRY:
SINGAPORE

TEL NO: - FAX NO:
NO

KINDLY REFER TO SKETCH PLAN & POLICE REPORT NO. T/20191126/7019

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

FILE WITH INSURED
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

JKS8222

LORRY

COMMERCIAL VEHICLE

0167109727

Page 2 of 16



Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver) 2
Passenger 1 NAME:
GENDER:

Page 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be ¢ leted by the Policyholder and/or Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

S, r be referred to the Police for in ation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid. i

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the Genera! Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing handiing and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident-and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve distlosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{vl‘ complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c}_ my Persanal Information may/can be disclosed by any of the Insurers and/or GlA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared / disclosed:

{i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regi.llations. laws or court orders.

==

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time* }B ' ‘ U ’ ha \‘\ (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

sy

SAMIE Sbond

Page 4 of 16



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Al BRUZ 72PN KO -7/200/2E /7079
- - 7
DECLARATION
I/We declare the foregoing particulars are true in every respect.
W s /
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: th”)“ﬁ (If driver is not the policyholder) Name:
wo S Date & Time: NRIC/FIN No.:
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

A

1o0f3

Report No. T/20191126/7019

Date/Time Report Made: Vide Report No.: Station Diary No.:
26/11/2019 16:05
Name of Informant Address —
TAN KOK HOW 127 PASIR RIS STREET 11 #10-387 SINGAPORE 510127
ID Type / ID No.: Contact No.:
NRIC NO / 885789611 Home/Office: Mobile: 97369179
Nationality: Email:
MALAYSIAN KOKHOWBES5@GMAIL.COM
Sex: Age: Date of Birth: Type of Informant:
Male 34 07/08/1985 Driver
Race: Language: Institution / School Name:
Chinese English
Occupation: Driving Licence Information:
Sales and related associate Class: 3 Date of Expiry:
_professional nec
mm“ h e g :
Type of Non-Injury Drink Date!T ime of Type of Location:
A?;cident' Foreign Vehicle Drive: Accident: 1loo \\ Car Park
s No 26/11/2019 83=44" |\
Location: .Nfs NPC
CHANGI SOUTH STREET 2, 01-01/02 Singapore 486596 O e
500-5871999
Weather: Road Surface: Road Speed Limit:
Clear
Traffic Flow: Traffic Control: Traffic Volume:
e of Collision: Anyone conveyed by
oving Vehicle Against - Parked Vehicle ambulance:
No
Dehllsof%hlchlmot«ad . L EEEes
Vehicle No. | Type Make j éaa: w;?ziglaﬁrbﬁﬁw | Condition
JKS 8222 | Lorry White
Damage
SLQ 5157 S| Car HONDA Vezel Hybrid| Black Slightly |0
Damaged
Q;r: f;‘:ﬁé - i L :Q%ii o Ve ':__ -- @@é@sw%
X ; : i ‘3\,\ .g_ _l.l .~.‘ %
- . com s e i B ’étgiﬂybﬁﬁa,
SLQ 5157 S %%I?_}%TERNATIONAL INSURANCE D19MPC0002932 | 13/07/2019 12/07/2020




SINGAPORE
POLICE FORCE

Palice Station Of Origin:

Traffic Palice

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

A

CONTINUATION OF REPORT

T/20

20f3
Report No. T/20191126/7019

Details of Person Involved

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

Driver

[ Use of Pedestrian Crossing: NA

Name " TAN KOK HOW

585789611

ID No.
Related Vehicle | SLQ 5157 S (Car) Contact No.| 97369179
Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

My car is parked, and the lorry reversing and accidentally hit the right back of my car, causing my back
light broken and bumper slightly came out. The lorry is a from Malaysia, car plate no. JKS 8222. Under
the name of company, Sin Wah Bee Transport Co. Sdn Bhd




SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

A

30f3
Report No. T/20191126/7019

CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

Signature Of Officer Recording The Report:
Not applicable

Signature Of Informant:

The identity of the person making this report has
been authenticated by SingPass. No signature is
required.

Signature Of Interpreter:
Not applicable

Date/Time:
26/11/2019 16:05

Officer In Charge Of Case:

TP /TPHQ/

SHARIFAH NOR FARIZAN BINTE SYED MOHD
SAID

Contact No.: 65476172

Classification Of Case:

Authentication Stamp
NP168




& InDia |NDIA INTERNATIONAL INSURANCE PTE LTD

£} InTerna ' Co. Reg, No, 198703792k | GST. Reg. No. MZ-0078806-X
= e 4 | Cocil Strect | #04 | #05 | #06-02 | 10B Buiiding | Singapor= 049711
Insurance Office (65163476100  Emall  insurediiicomsg

S$INGAFORT

] Felh Fax (65]62234174  Website wwne fil com.sg

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 ROAD TRANSPORT ACT. 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1559 (MALAYSIA)

All Accidents must be reported within 24 hours of the incident regardless of whether it will lead to a claim.

rCERTIFICATE NO.: D19MPC0002932 COVER: COMPREHENSIVE
1. Index Mark and Registration Number of Vehicle :  SLQ51578
Chassis No :  RU31244315
2. Name of Policyholder :  TAN KOK HOW
3 Effective date of Insurance : 13 Jul 2019
4. Expiry date of Insurance ' : 12 Jul 2020
5. Persons or Classes of Persons entitled to drive®

(a) The Policyholder .
" The Policyholder may also drive a Motor Car not belonging to or hired (under a hire purchase agreement or otherwise) (0 him/her or his/her
employer or his/her partner. =
(b) Any other person who is driving on the Policyholder's order or with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has been so
permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor
Vehicle

6. Limitations as to use®

e

Use only for social, domestic and pleasure purposes and for the Policyholder's business.

The Policy does not cover

a) Use for hire or reward.

b) Use for racing, pace-making. reliability trial, speed-testing.

¢) Use for the carriage of goods other than samples in connection with any trade or business.
d) Use for any purpose in connection with the Motor Trade.

*Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189)and Section 95 of the Road
Transport Act, 1987 (Malaysia), are not to be included under these headings.

Tnsured and Named Drivers Excess Sect I: SGD600.00

Unnamed Drivers Excess Sect | - SGD1,100.00
Windscreen Excess : SGD100.00
Hire Purchase Company . NA

FOR DRIVERS BELOW 21 YEARS OR ABOVE 65 YEARS OF AGE &/OR LESS THAN 2 YEARS SINGAPORE DRIVING LICENCE,
ADDITIONAL EXCESS OF $2500/--ON SECTION I WILL BE APPLICABLE.

I/We HEREBY CERTIFY that the Policy to which this Certificate relates is issued in accordance with the provisions of the Motor Vehicles (Third-Party
Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 (Malaysia).

Agent/Broker  : AD00038/M Plus Consultancy For India International Insurance Pte Ltd
Date of Issue : 06/06/2019 14:23:17
MX1-Private Car (Insured Driving)

|

Authonised Signatory

brian/06/06/2019 14:23:17 Page 1 of 1 06/06/2019 14:23:49



Vehicle Details

Vehicle No.: SLQS5I57S

Make / Model: HONDA / VEZEL HYBRID 1.5X AUTO

Vehicle Type:: P11 - Passenger Station Wagon/Jeep/Land
Rover

Vehicle Attachment | : No Attachment

Vehicle Scheme : Normal

Chassis No. : RU31244315

Propellant : Petrol-Electric

Engine No. : 1LEB5944335

Motor No. : H12349204

Engine Capacity : 1496 cc

Power Rating : 22.0 kW

Maximum Power Output : 112.0 kW (150 bhp)

Maximum Laden Weight : 1555 kg

Unladen Weight : 1280 kg

Year Of Manufacture : 2017

Original Registration Date : 13 Jul 2017

Lifespan Expiry Date :

COE Category :

E - Open - all except motorcycle

Quota Premium :

1$49.899.00

COE Expiry Date : 12 Jul 2027
Road Tax Expiry Date : 12 Jul 2020
PARF Eligibility Expiry Date : 12 Jul 2027
Inspection Due Date : 12 Jul 2020
Intended Transfer Date : 26 Nov 2019
CO2 Emission : 94.00 (g/km)
CEV/VES Rebate Utilised Amount : $22.450.00

CO Emission :

HC Emission :

NOx Emission :

PM Emission :

Bes To Be Paid For Transfer

Transfer Fees

$25.00




12/3/2019

" > Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
961I

SLQ5157S

No

03 Dec 2019
HONDA
VEZELHYBRID 1.5XAUTO
Black

2017

LEB5944335
RU31244315

112.0 kW (150 bhp)
$25,321.00

13 Jul 2017

13 Jul 2017

0

$5,000.00

Yes
12 Jul 2027
$3,750.00

12 Jul 2027

E - Open - all except motorcycle
10

$49,899.00

$37,887.00

$41,637.00

The information contained herein is correct as at 03 Dec 2019

https://vrl.ita.gov.sg/ltalvri/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

11



12/3/2019 |, ,° Used Vezel Hybrid 1.5A Car & Used Cars & VENIGIES Siligapuis — vy o=
GCARMART.COM Login  Sign up

New Cars ° Used Cais Sell My Car Directory Products Insurance Articles Forum

Toyota Alphard

The ultimate family car! Supreme road presence with
space for the whole family and much more.

| Auto)inrn
An IM’I'“-““ Far Car ln’

Post an Advertisement
Sell it yourself! Advertise it at just

$58 until it's SOLD!

click here to view

N = NetlePrte il | our PRISTINE USED
P nk Partners StalAl t GREAT P
Post an Ad Advertiser Login Ways of Selling ;/ = %‘ - - @ -
rowse by Category 7| « Back (1 2) Next » [Sortby Date Posted ¥ |
- r o —_—
24 vehicles | Vezel Hybrid 1.5A S ) need nooM
Model Price Depreciation Reg Date Eng Cap Mileage Veh Type
Search Selection Vezel Hybrid 1.5A Any Any 2017 Any Any Any
Honda Vezel Hybrid 1.5A X $74,800 $9,440 Jyr 31-Jul-2017 1,496 cc 37,066 km Suv
Fuel Type: Petrol-Electric

We Assure You Its Non Private Hire/Leasing Car! Elegant pearl White Vezel 1.5A, Hybrid Model. Genuine Low Mileage Done 37066km. As
Good As New, See To Belleve. New Car Number. New Paintwork, Road Tax Till Jul 20. 100% Accident Free. Price Negotiable. Call Now!

Lake View Credit Pte Ltd
Pasted: 01-Dec-2019  Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda

Honda Vezel Hybrid 1.5A X $75,800 $9,800 /yr 25-May-2017 1,496 cc 36,158 km Suv

Fuel Type: Petrol-Electric
1 Owner, Low Mileage With Immaculate Condition, Powerful And Smooth Transmission, Low Fuel Consumption And Low Maintenances.
New Road Tax Till May 2020. Call/sSMS/Watsapp For Viewing

Republic Auto
Posted: 01-Dec-2019  Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, handa vezel, Honda, vezel, vezel, Used Honda

Honda Vezel Hybrid 1.5A X $74,388 $9,050 fyr 10-Nov-2017 1,496 cc 36,000 km Sw
Honda Sensing
Fuel Type: Petral-Electric
1 Owner.Low Interest At 2.28%, Original Paint And Condition. Safety Honda Sensing Eunctions With Auto Lane Departure Warning.Most
Popular Compact SUV. Act Fast And Call Now For Viewing Before It Gone.

Cycle & Carriage.Fulco Motor Dealer
posted; 01-Dec-2019  Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, honda vezel, Honda, vezel, vezel, Used Honda

Honda Vezel Hybrid 1.5A X $69,800 $9,420 /yr 24-)Jan-2017 1,496 cc 50,000 km Suv
Honda Sensing
Fuel Type: Petrol-Electric

Low Depreciation! Hot Favourite SUV On The Road. powerful, Reliable, Yet Fuel Efficient Equipped With Hybrid Technology And Honda
Sensing. Only 1 Previous Owner. Non PHV Unit. Accident Free. Car In Original Condition. Flexible Loan Available With Attractive Interest...

AL Autocar Pte Ltd
Posted: 30-Nov-2019  Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda

Door Visor
Honda Vezel Door Visor / Honda HRV Door Visor

about this product

Compare

hnps:wa.sgcan'nan.oom.fusad_carsmsting.php? MOD=Vezel+Hybrid+1 5A&PRC=0&DEP=0&RGD=201 7&VEH=0&AVL=2 1/4
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HUPMOTOR TRADING & SERVICE

Blk 9004 Tampines Streer 93 #01-120 Singapore S28838 Te| 674 0039 Fax. 6784 0076 Email: hupmotor@gmul com Reg. No. 378091/00W

OurRef. __ TF 2972/11/19

MR TAN KOK ECU

BLK 127, #10=-387
FASIR RIS STREET
SINGAFCRE 5101.7

1

Estimate cost of

Your Ref:

 pate:_2Tta NOV 2019

repair to EONDA VE4EL 1.5X (A) Hybrid S/Wgn - 514 5157 8

1 pc ofs tail lamp assy C/™4 SGD S§ 463.90
2 pcs o/s tail lamp clips & stopper 24 « § 6,50 13.00
1 pc tail gate door o/s reflecter -2 A 272430
1 p¢ rear bumper o/s side paé =2 284,50
1 p¢ rear bumper o/s side pad side retainsr ,1,4/ 26.00
1 pc rear burper o/s side pad top retainer £ 42,00
14 pcs rear bumper top & low clips A& &« ¢ 3.50 46,80
1 pc rear o/s fender 7C9.80
8 pcs rear o/s fender inner trim board clips « § 6.50 17 52.0C
1 pc rear o/s fender wheel guard shield g 263.40
10 pes rear o/s fender wheel guard clips stopper « ¢ 8.50 «1 85.00

To wiring check up for affected wiring system.

S 2,258.7C

To remove & refix carpet, floor mat, garnish, floor board

cover, fender inner shield & necessary par
repalr rear o/s fender, tail lamg panel & necesssry paris.

Tec resprey Tuff-Kocte on all affected sccident parts,

Less 205 S$ 451.74
SGD 53 4,806.96
5C.00

ts, tc enable
150,00
“1-1 60.CC

Labowr charge to remove & cut cut damaged parts, to jack,
straighten & knocking out rear o/s fender, o/s t=zil lamp

panel & necessary parts, to weld, renew & align above parts,

750.C0

SgD &

"

" ¥
" ——

LI
—
R
X

¥

SGD
SGL

SGD
20

o'¢)

X
140

To putty & respray painting on all affected accident parts. 1,000,00 {ﬁ%)t)

Singapore Dollars ;

pra—— —
LKK Auto Consultants hence nolify
the Renairer af 1he following:

« affer spray pantme

Three Thousanc Eight Hundred Sixteen Doll

finety Six Only,

6076

Acknowieaged Dy Repamer
Signature.

e

VDY S

SGD : 3,816.96

Ta
S
=Z=E==mSS===SS=

=

g2 And

/’\//%

(SGD)

P £7%-10

)a‘!.

?Ooa
(¢60-9 1,




Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted |Ins Auth'ed Status
1
03 Dec 2019 02 Ouc 2019 5$1,460.96  |S$1,460.96 | ERUnG for Survny
Main 00:00 | eport
Edit Reg Edit Ad) Rﬂ_l Edit Estimates View Rpt | Cancel Case I
[ Main ] Reference Claim Details Documents Show Al
'CLAIM SUBFOLDER DETAILS - | [Created by adjuster]
Insured: TAN KOK HOW, ID: S85789611
Vehicle Reg. . |26/11/2019 00:00 - :59
No.:  |SLQS157S Date of Loss: | (38 Months and 13 Days From LTA Reg Date (Man Yr)]
Claim Type: |OD / MPC2019D0001526 Rotcy/over | p19MPC0002932 (Comprehensive)
I a Excess: ~ 155600.00
Repairer: Hup Motor Trading & Service (HQ) Blk 9004 Tampines Street 93, #01-120, 528838 Tampines - Tel: 67840039/98154655
'I"rfs':ﬂ"':’r‘“ India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Lalitha Krishnan - 6347 6139]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 11/12/2019]
ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

« II1_SG (13/12/2019): Alert - Adj Mandate Approved (5$0.00) - SLQ5157S - Claim Handler: Lalitha Krishn...
« II1_SG (04/12/2019): Alert - Adj Mandate Approved (S$1739.68) - SLQ5157S - Claim Handler: Lalitha Kri...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | compiete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/12/2019




Merimen e-Claims

Claim Documents

*SLQ5157S (MPC2019D0001526)
oD

Nov 26 2019 12:00AM

[TAN KOK HOW]

Hup Motor Trading & Service

Page | of 2

Upload Documents | Upioad Photos [ Compose New Letter l View
'Assessment Reports - - N _f 1 per page %]
|No | Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 04/12/19 09:02 ]Adjusutr Immediate Advice B © | Load HTM |
vﬂotos/lma-g_ls - - E_E_r_gg_nz [v]| & i
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |

1 !04;12;'19 09:01 General View (%]
'2 04/12/19 09:01 General View .I-—o_

3 |04/12/1909:01 | General View [ (1] i)
i4 04/12/19 09:01 General View (i ] I 1]
s 04/12/19 09:01 | General View (1] ’ &
'5 04/12/19 09:01 General View 8
|7 |04/12/1909:01 | General View o Y]
is 04/12/1909:01 | General View i ] M
—— S |
9 |04/12/1909:01 | General View (1] 2 |
[10 |04/12/1909:01 | General View [ ] ¥
11 |04/12/19 09:01 General View [ 1] |
: 04/12/19 09:01 - General View (1] ¥ ]
13 |04/12/1908:01 | General View o Y] l
:14 04/12/1909:01 | General View i ] M |
.15 04/12/19 09:01  |General View a 7] !
6 |00121909:01 |ceneratView o [ ]
17 |04/12/19 09:01 General v; (1] ¥4
18 |04/12/19 09:01 General View €3 1¥4|
lgdt;:;/:g_{;g_n_l— _IG:neraI View o : %]
zo_ | ;4;;/19 09:01_ General View & ]
21 |04/12/19 09:01 General View a 7]
22 |04/12/19 09:01 General View N (1] ]| |
(23 [0412/1909:01  [General View Ta"‘

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/12/2019



Merimen e-Claims

Page 2 of 2

iAssmmuﬂt Reports 11 per page M
[No_|Finalized On | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Lrj_g_t__l
24 |04/12/1909:01 | General View [1] M
25 |04/12/1912:57 | Reinspection Photo & ]

|

26 |04/12/1912:57 | Reinspection Photo o = | o

ol /
27 |D4/12/19 12:57 Reinspection Photo (il q | &
28 |04/12/1912:57 | Reinspection Photo o . 1)
| | |
29 |04/12/1912:57 | Before Repair Photo | (1] - ¥
| 30 |04/12/19 12:57  |Before Repair Photo a %]
| .
31 | D4/12/19 12:57 Before Repair Photo & - 1]

1 -
Documentation 1perpage [v]| M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/12/1908:59 | GIA @ | LoadpoF
2 |04/12/1908:59 | ESTIMATE @ | Load POF
3 |04/12/19 09:00 Certificate of Insurance € | Load POF
4 [D4/12/19 09:00 Driver's Driving License &) | Load POF
|No_|Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 [03/12/1908:31 | Singapore Accident Statement @ | Load POF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 30/12/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coresno19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

India International Insurance Pte Ltd Our File No:  CS/I1119021240/UYD3E2
64 Cecil Street, #04-00 IOB Building
Singapore 049711 Date: 30/12/2019
REFERENCE
Insured/Claimant:  TAN KOK HOW  Policy No: D19MPC0002932
Date of Loss: 26/11/2019 Nature of Claim: OD Claim No: MPC2019D0001526
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLQ5157S
Make & Model: HONDA VEZEL, 1.5 X (A) Engine No: LEB5944335
Reg. Date: 13/07/2017 (Man. Year: 2017) Chassis No: RU31244315
Colour: Black Odometer: 92834 km
Engine Capacity: 1496 cc
Market Value/New Car Price: S$64,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS S Repairer's Adjuster's Difference Diff %|
Parts 1,806.96 700.96 1,106.00 61.21
Miscellaneous Items 0.00 0.00 0.00
Labour 2,010.00 760.00 1,250.00 62.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 3,816.96 1,460.96 2,356.00 61.72
- Excess (S$) 600.00 600.00 0.00 0.00
Nett Amount (S$) 3,216.96 860.96 2,356.00 73.24
INSPECTION
Date of Assignment: 02/12/2019
Date Inspected: 03/12/2019 Inspected At: Hup Motor Trading & Service (HQ)
Blk 9004 Tampines Street 893, #01-120
Singapore 528838
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: YVONNE WONG YIN CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein, Such inspection has been carried out to the best of cur
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/12/2019



Adjuster Report

REPAIR DETAILS

Page 2 of 3

Reference
Part Source: MRM-SG

Parts:
Labour:
'Print Code:
Validity:

Repairer's (Price-denominated Standard List)
(Unsubmitted, no print-code for SLQ5157S)

Version: 1.0 (Last Synchronised: 30 Dec 2019)
M1-SUV HONDA VEZEL 1.5 X (A) (Catalogue:Merimen Singapore 1.0)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalog_ue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “0/S TAIL LAMP ASSY Cracked 463.90FL *463.90FL
2 2 *0/S TAIL LAMP CLIPS & STOPPER Necessary 13.00FL *13.00FL
3 1 *TAIL GATE DOOR 0/S REFLECTOR Not Necessary 272.30FL “-FL
B 1 *REAR BUMPER 0/S SIDE PAD Dented 284 50FL *284.50FL
5 1 *REAR BUMPER O/S SIDE PAD SIDE RETAINER Bent 26.00FL =26.00FL
6 1 *REAR BUMPER 0/S SIDE PAD TOP RETAINER Bent 42, 00FL *42.00FL
7 1 ‘REgSR BUMPER TOP & LOW CLIPS Necessary 46.80FL *46.80FL

(14PCS)
8 1 *REAR O/S FENDER Repair 709.80FL “FL
9 8 *REAR O/S FENDER INNER TRIM BOARD CLIPS Not Necessary 52.00FL *FL
10 1 *REAR O/S FENDER WHEEL GUARD SHIELD Not Necessary 263.40FL *-FL
11 10 *REAR O/S FENDER WHEEL GUARD CLIPS STOPPER Not Necessary 85.00FL *-FL
F=Franchise parl. L=ListitemDisc

Sub Total (S$) 2,258.70 876.20

- List Item Discount on L Items 20.00/20.00% (S$) 451.74 175.24

Total Parts (S$) 1,806.96 700.96

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

30/12/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO WIRING CHECK UP FOR AFFECTED WIRING SYSTEM New 50.00 20.00
2 TO REMOVE & REFIX CARPET, FLOOR MAT, GARNISH, New 150.00 60.00
FLOOR BOARD COVER, FENDER INNER SHIELD &
NECESSARY PARTS, TO ENABLE REPAIR REAR 0O/S
FENDER, TAIL LAMP PANEL & NECESSARY PARTS
3 TO RESPRAY TUFF-KOTE ON ALL AFFECTED ACCIDENT New 60.00 0.00
PARTS
- LABOUR CHARGE TO REMOVE & CUT OUT DAMAGED New 750.00 280.00
PARTS, TO JACK, STRAIGHTEN & KNOCKING OUT REAR
O/S FENDER, O/S TAIL LAMP PANEL & NECESSARY
PARTS, TO WELD, RENEW & ALIGN ABOVE PARTS
5 TO PUTTY & RESPRAY PAINTING ON ALL AFFECTED New 1,000.00 400.00
ACCIDENT PARTS
Gross Labour Cost (S$) 2,010.00 760.00
Report was unsubmitted during this print-out. J
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/12/2019



