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Ihis Settlement excludes ainy
bodily injuries arising out of the
above said accident and perte : -
to property damage only

MOTOR CLATMS DISCHARGE VOUCHER

Policy No : DMPCSN3072051902 Claim No : SNM19D205697
Claimant : PREMIER TAXIS PTE LTD
Bmount :  881,500.00

Singapore Dollars ONE THOUSAND FIVE HUNDRED Only
I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages

sustained by me/us through an accident invelving

Claimant Vehicle No. : SHD 1871E

Insured Vehicle No. : SLQ 3661R
Date of Loss : 29/11/2019
Place of Accident : PIE TOWARDS JALAN EUNOS

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name ¢ MOK YEW CHEONG
Driver Name : MOK YEW CHEONG

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) Global Sum(all in) 3$ 1500 00

TPOTALE w w0 5 § & # @ & 2Kz g 2z & 88 1,500.00

NRIC No ¢ J00304a%G6H

Claimant Name :

Signature 3 Date : 80' 04-l 20720



WITHOUT PREJUDICE

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Attn: The Motor Claims Department

Dear Sir/Madam,

ACCIDENT INVOLVING SHD1871E AND SLQ3661R ALONG SLIP ROAD PIE
TOWARDS EUNOS EXIT ON 29.11.2019

We, Premier Taxis Pte Ltd, the registered owner of vehicle No: SHD1871E. We, hereby
authorize the said workshop, M/s Premier Automotive Services Pte Ltd to execute sign
discharge voucher/Indemnity forms and all necessary documents in connection with and arising
out of the above claim, and collect all compensation monies due to us from you or any other

party, regarding the said accident.

Date

Premier Taxis?fe Ltd
Authorized Signatory



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL: 65446671 FAX: 62141511
CO.REG: 200707743D GST REG: 200707743D

Our Ref: SHD1871E/SR
WITHOUT PREJUDICE

12 March 2020 (By Email Only)

Attn: The Motor Claims Department
China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapore 079909

Dear Sir/Madam

ACCIDENT INVOLVING SHDI871E AND SLQ3661R ALONG SLIP ROAD PIE
TOWARDS EUNOS EXIT ON 29.11.2019

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHDI1871E, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SLQ3661R at the material
time of the accident with the driver of our client’s vehicle, Mr. Lau Kok Wei.

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: SLQ3661R, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair (Incl. GST) $ 1,070.00
(2) Loss of Rental — 3 Days @$99.51 per day $ 298.53
(3) Loss of Income — 3 Days @$100.00 per day $  300.00
(4) GIA Search fee $ 2.00

$ 1.670.53

A copy of each of the following supporting documents is enclosed:

(1) GIA report & sketch plan of SHD1871IE

(2) Driver’s I/C and Driving License

(3) Final repair bill

(4) Vehicle Registration card, Certificate of Insurance, Certification Letter
(5) Check In/Out Voucher

(6) GIA search



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL: 65446671 FAX: 62141511
CO. REG: 200707743D GST REG: 200707743D

Our Ref: SHD1871E/SR

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no

alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

Claims Department — Shafawati Md Rabu

Email: shafawati.rabu@premierauto.com.sg

DID: 64100946
NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Ltd
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PREMIER

PREMIER AUTOMOTIVE SERVICES PTE LTD
OFFICE: 23 Changi South Avenue 2 #01-02 S(486443)
TEL: 65436676 / 65436689 FAX: 62141511

AUTOMOTIVE SERVICES CO. REG NO.: 200707743D GST. REG. NO.: 200707743D
TAX INVOICE
PREMIER TAXIS PTE LTD DATE 12-Mar-2020
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F 1
SINGAPORE 486443
ITEM Description QTY U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA $ 1,000.00

REGN NO: SHD 1871 E

TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR| $ 1,000.00
GST@7%]| $ 70.00
GRAND TOTAL| $ 1,070.00

for Premier Automotive Services Pte Ltd

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)




Vehicle Hub

Enquire Transaction History
Transaction History Details

Log Date/Time:

23 Dec 2014/ 09:186:18 Recelpt No.:

Vehicle Scheme:

Page 1 of 2

[Texisi;.‘ef -;

AACCK001-AX239-141223-000004
$64,642,00

08 S, ehidde _ Transaclion Amoupt:
Asset ID: SHD1871E Channet
Transaction Type; 01,02 Register New Vehicle (AA)

Business Transaction

Reference No.- 20141223091616291421

Vehicle No.: SHD1871E

Vehicle Type: H10 - Public Transport Taxi (Motor Car)
Vehicle Attachment 1:  Air-Con (Taxi)

Vehicle Attachment 2: -

Vehicle Attachment 3: -

Taxi {Company)

CARRIAGE KIA PTE LTD

P

First Registration Date: 23 Dac 2014

gsg?al Registration 23 Dec 2014

Vehicle Make: KA

Vehicle Model: OPTIMA 1.7(A) DIESEL
Chassis No.: KNAGM414MF5561600
.Engine Na.:. D4EDEH3T1929 . . ..
Mator No.: -

Trailer Chassis No.:
Propeliant;
Passenger Capacity:
Engine Capacity:
Fower Rating:

Untaden Weight:

Maximum Laden
Weight:

Primary Color:
Secopdary Color:
Manufacturing Year:
Open Market Valus:
Minimum PARF Benefit:
PARF Eligibility:

No. of Transfer:

Effective Cwnership
Date/Time:

COE No.:
COE Expiry Date:

COE Bid Category:

Actual QP/PQP Paid
Amounl,

Lifespan Expiry Date:

Diesel
4
1685

1584
2050

Silver

2014

$20,238.00

$7,700.00

Y

0

Z3 Dec 2014 09:16:16
2014122301001637M
22 Dec 2022
$51,688.00

22 Déé 2b22 .

hitps:/fvrl.lta.gov.sg/lta/vrl/action/hubAssetOwnerTrnLogDetail ?FUNCTION ID=F... 05/Feb/2015
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made different

Certificate of Insurance

MCTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD PARTY RISKS AND GO MPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate Number: 5107202885.001483 Cover : Third Party
1. Index mark and Registration Number of Vehicle : SHD1871E
Chassis Number : KNAGM414MF55641600
2. Name of Policyholder : PREMIER TAXIS PTE, LTD.
3. Effective Date of Insurance : 04 Feb 2019
4. Expiry Date of Insurance 1 34 Jan 2020
5. Persons or Classes of Persons entitied to drive*

(@) The Policyholder,

(b) Any licensed taxi driver driving on the Policyholder's order or with his/her permission,
Provided that the person driving is permitted In accordance with the Heensing or other laws or regulations to drive
the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason of any
enactment or regulation in that behalf from driving the Motor Vehicle.

6. Limitations as to Use*
(a) Use as a Taxi.
(b} Use for social domestic and pleasure purposes.

This Policy does not cover
(a) Use for racing, pace-making, reliability trial or speed-testing,
(b) Use whilst drawing a traiter except the towing (Other than for reward} of any one disabled mechanically propelled
vehicle.

* Limitations rendered Inoperative by Section 8 of the Motor Vehicle (Third- Party Risks and Compensation)
Act (Chapter 189) and Section 95 of the Road Tra nsport Act, 1987 (Malaysia), are not to be included under these

headings.
EXCESS (SECTION ) : N/A
EXCESS (SECTION 1B 1 5%3,500
INSURE WITH COE ¢ N/A
HIRE PURCHASE COMPANY : N/A
SUM INSURED : N/A

I/We hereby Certify that the Policy to which this Certificate relates s issued in accerdance with the provisions of the
Motor Vehicles (Third Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987
(Malaysia)

Agency : HLSUNTEK INSURANCE BROKERS PTE LTD (00000690672)
Date of Issue : 01 Feb 2019 09:37 hrs

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

Y=
Countersigned By:

Authorised Officer Chief Executive




06 December 2019

To Whom It May Concern

Dear Sir/Madam

CERTIFICATION LETTER

This letter serves to inform that Chew Swee Huat of NRIC Number $7047717C is a
registered driver of SHDI1871E. Chew Swee Huat is paying daily rental rate of $99.51
(Inclusive of GST).

Should you require further information, please contact us at 6214 8880,

Thank you.

Yours sincerely

Chin Bee Lian {Ms)
Assistant Vice President

Taxis Administration

Prepared By: Hasnah

PREMIER TAXIS PTE LTD

23 Changi South Avenune 2

#03-02

Singapore 486443

Telephone: +65 6214 8880 Fax: +45 6214 0330
www, premiertnxi.com, g

Co. Reg, No. 2003049751
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TAXIS

CHECK IN / OUT VOUCHER

DRIVER'S NAME LZ«?U /&/& W

wo s787927

HANDPHONE ? 69 0 2 7 j- CV dg

TAXI REGN NO, s H,D /J)?/ 6

MAIKE / MODEL /@ ‘2

DATEIN TIMEIN DATECGUT ~~ ~ TIMEOUT ,
G249 od\o OY 219 Jek b
KILOMETRES IN i FUEL IN FUEL OUT

o e ]mlvefan]F ]

KILOMETRES OUT

TAXI METER DOWNLOADED

YES NO

DATE / TIME TOWED IN TO WORKSHOP
DD oMM Y Y IR MM,
DATE / TIME CALL TO BRIVER FOR VEHICLE GOLLECTION

DIDCOMIMIYIY S HIHTM M

| ACKNOWELDGE AND CONFIRM THAT | HAVE EXAMINED THE ABOVE SAID VEHICLE AND
THAT THE SAME 1S IN GOOD CONDITION AND TO MY SATISFACTION IN EVERY RESPECT
TOGETHER WITH THE ACCESSORIES / ITEMS LIST ABOVE. THIS VOUCHER IS USED IN
CONJUNCTION WITH THE TERM RENTAL AGREEMENT.

CHECK IN

CHAT Lok ? tdud])

CHECK OUT

DRIVER

DRIVER' E

7

PRIVER'S I TURE / DATE / TIME DRIVER'S SIGNATURE / DATE / TIME
CHECKED IN g‘{ CHECKED bUT B\;
{PREMIER'S AUTHORISED WORKSHOR) (PREMIER’S AUTHORISED WORKSHOP)

INDICATE AREA OF DAMAGE HERE:

REAR

_
=

pom D
TP I==o=

FRONT
BODY MARKINGS
1 - Light Dent 5 — Damaged
2 — Serious Dent 6—Chip
3 —Light Scraich 7 —Crack
4 - Serious Scratch 8 —Peeling

SERVICE / REPAIRS DONE

DRIVER'S REMARKS

2 SERVICING
2 T/BELT

0 OTHERS:

T CLUTCH SYSTEM
O BULB

T UNDER CARRIAGE
{Q CPF

Q BATTERY

2 AIRCON SYSTEM ACCIDENT: DATE { TIME of ACCIDENT:
Q TURBO DLF waf fr s (1@
O BRAKE SYSTEM g Bl NS

ELI
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENE RECORDS MANAGEMENT CENTRE

; 6 Raffles Quay #18-00, Singapore 048580
ENSBMN Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

R

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

QOur Ref No: GR-19-197275
Date of Request: 2911172018 Your Ref No; Online Purchase

Premier Automotive Services Pte Ltd
23 Changi South Ave 2

#01-02
Singapore 486443
Dear SirfMadam,
Enquiry Date 29/11/2019
Enquiry By GOH WEE DEK
TP Vehicle No. SLQ3661R
Accident Date 29/11/2018
Enquiry Result
TP Vehicle No.  |Insurer Period of Insurance Insurer Tel. No.
SLQ3661R China Taiping Insurance (Singapore) Pte. Lid. 17/07/2019-16/07/2020 63896111
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.
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o ﬁ& RECORDS MANAGEMENT CENTRE
. %@“f@%ﬁ gﬁESNUERAﬁ%Sg 6 Raffles Quay #18-00, Singapore 048580

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Phone: +65 6224 0010 Fax; +65 6224 0030
“eo o ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-19-197275

Date of Request: 29/11/2019 Your Ref No: Cnline Purchase

Premier Automotive Services Pte Lid
23 Changi South Ave 2
#01-02

Singapore 486443

Dear SirfMadam,

Enquiry Date 29/11/2019

Engquiry By GOH WEE DEK

TP Vehicle No. SLQ3661R

Accident Date 291172019

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due {(GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
iX] GIRO[] Cash[] Cheque
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mw wwm Consultants
Ad8 BA B Pte Ltd

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Our Ref: CC6/CTI19021230/Ghb3
04 FEBRUARY 2020

MOK YEW CHEONG

BLK 396 TAMPINES AVE 7
#07-293

SINGAPORE 520396

Dear Sir/Madam,

ACCIDENT INVOLVING SLQ 3661R AND SHD 1871E ON 29/11/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SHD 1871E against your motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Jasper Chua

DID: 6841 2928

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Vic (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Thursday, 23 April, 2020 9:50 AM

To: Jasper Chua (LKK Auto); Admin A; Vic (LKKAuto)

Cc: Irene Tay; Claims Dept of CTI; Alfred Toh; Chee So Chow

Subject: SNM19D205697/SLQ3661R/irene - <SEEK MANDATE> - Direct Settlement -

Accident Involving SLQ3661R (OL: SNM19D205697C02/thp) and SHD1871E (TP : LKK
REF - CC3/CTI19021230/hb3) on 29.11.2019

LKK REF - CC3/CTI19021230/hb3

CTPIS REF - SNM19D205697C02/1(thp)

Dear Sirs

Please proceed to resolve the property damage claim at $1,520.53.

We await your payment advice to enable our Irene to act accordingly.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183

Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X% TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in

whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Wednesday, April 22, 2020 4:58 PM

To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>; Irene Tay <irene.tay @sg.cntaiping.com>

Cec: Alfred Toh <alfred.toh@sg.cntaiping.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>

Subject: o/r: SNM19D205697/SLQ3661R/irene - <SEEK MANDATE> FW: Direct Settlement - Accident Involving SLQ3661R
(OI: SNM19D205697C02/thp) and SHD1871E (TP : LKK REF - CC3/CTI119021230/hb3) on 29.11.2019

Dear All,

Please note that officer in charge — Irene Tay
*** Kindly quote our reference number when replying.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

1



Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F:(65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: AXF¥f3 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jasper Chua (LKK Auto) <jasperchua @lkkauto.com>

Sent: Wednesday, April 22, 2020 4:37 PM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Cec: Vic (LKKAuto) <vicalpeh @lkkauto.com>; Claims Dept of CTI <claimsdept @sg.cntaiping.com>

Subject: <SEEK MANDATE> FW: Direct Settlement - Accident Involving SLQ3661R (OI: SNM19D205697C02/thp) and
SHDI1871E (TP : LKK REF - CC3/CT119021230/hb3) on 29.11.2019

Dear Sir/Mdm,

We refer to the subject matter.

It was reported that Insured driver rear-ended third party.

A letter was sent out to the Insured to notify TP claim and NCD issues and no feedback received till date.

Summary to offer to repairer PREMIER AUTOMOTIVE SERVICES PTE LTD is as follows:

TP CLAIMED REVISED -TO OFFER
Cost of Repair (w/gst) S 3,943.69 S 1,070.00
Loss of Rental ($99.51 x 3 days) $ 298.53 $ 298.53
Loss of Income ($100.00 x 3 days) $ 300.00 $ 150.00 ($50.00 X 3 days)
GIA Search Fee S 2.00 S 2.00
Proposed Total S 4,544.22 S 1,520.53
Breakdown of days is as follows:
Recommended days 2 Days
Weekends / Downtime 1 Days
TOTAL DAYS 3 Days

For your approval and/or further instruction please.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,
Jasper Chua| Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)

Sent: Tuesday, 3 December, 2019 4:59 PM

To: Claims Dept of CTI

Cc: Irene Tay; Alfred Toh; Chee So Chow; Admin A; Vic (LKKAuto)

Subject: RE: Direct Settlement - Accident Involving SLQ3661R (OI: SNM19D205697C02/thp) and SHD1871E (TP : LKK REF
- CC3/CTI119021230/hb3) on 29.11.2019

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.
Enclosed for your perusal is:
- Estimated cost of repair

- Preliminary advice

Thank you

Best Regards,

Shu Peil Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei @lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Sent: Monday, 2 December 2019 6:15 PM

To: Shu Pei (LKKAuto) <shupei @lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh @lkkauto.com>
Cc: Irene Tay <irene.tay @sg.cntaiping.com>; Alfred Toh <alfred.toh @sg.cntaiping.com>; Chee So Chow

<sochow.chee @sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving SLQ3661R (OI: SNM19D205697C02/thp) and SHD1871E (TP : LKK REF
- CC3/CT119021230/hb3) on 29.11.2019

LKK REF - CC3/CTI19021230/hb3
CTPIS REF - SNM19D205697C02/thp

Dear Sirs

We refer to your email of even date pertaining to the above matter.
Attach herewith Insured’s SAS report for your attention.

Please let us have your Preliminary advice soonest possible.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079909

Email: claimsdept@sg.cntaiping.com
alfred.toh@sqg.cntaiping.com

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsq/ | WeChat: X% Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.
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Vic (LKKAuto)

From: Shafawati <shafawati.rabu@premierauto.com.sg>

Sent: Thursday, 23 April, 2020 12:11 PM

To: Jasper Chua (LKK Auto)

Cc: AccReport; Vic (LKKAuto)

Subject: RE: LOD / Accident involving SHD1871E & SLQ3661R on 29.11.19 (China Taiping
case)

WITHOUT PREJUDICE
Dear Sirs,
We thank you for your reply.

On a without prejudice basis and without admission of liability whatsoever on our client’s part and driver of
SHD1871E, our client is agreeable on your offer of $1,500.00/- for the settlement on the above claim.

Kindly let us have your DV soonest.

Please be informed that this settlement excludes any bodily injuries arising out of the above said accident and
pertains to property damages only.

Thank you.

Regards

Shafawati Md Rabu
Claims Settlement Officer
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511

NOTE: Please be informed that we have changed our email from Shafawati.rabu@premiertaxi.com to
Shafawati.rabu@premierauto.com.sq

From: Jasper Chua (LKK Auto) [mailto:jasperchua@Ilkkauto.com]

Sent: Thursday, 23 April 2020 12:07 pm

To: Shafawati <shafawati.rabu@premierauto.com.sg>

Cc: AccReport <AccReport@premierauto.com.sg>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE: LOD / Accident involving SHD1871E & SLQ3661R on 29.11.19 (China Taiping case)

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose a settlement at a global sum of $1,500.00(all-in)

Please confirm acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shafawati [mailto:shafawati.rabu@premierauto.com.sg]

Sent: March 12, 2020 5:20 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: AccReport <AccReport@premierauto.com.sg>

Subject: LOD / Accident involving SHD1871E & SLQ3661R on 29.11.19 (China Taiping case)

WITHOUT PREJUDICE

Dear Sirs,

Your Ref: SLQ3661R

Our Ref: SHD1871E/SR

Date of accident: 29.11.2019

We refer to the above mentioned accident.

Hereby we would like to append our losses from China Taiping Insurance (Singapore) Pte Ltd, as insurers of vehicle
number SLQ3661R which their insured driver’s negligence driving in the above accident.

Enclosed herewith our letter of demand, supporting documents and scene video for your kind perusal.
Kindly look into the matter and let us have your favourable reply as soon as possible.

To expedite this claim settlement, please reply to us by email.

Thank you

Regards

Shafawati Md Rabu
Claims Settlement Assistant
Premier Automotive Services Pte Ltd

Address: 23 Changi South Ave 2, #01-02 Singapore 486443
Tel: 6214 8880 Ext 076 | DID: 64100946 | Fax: 6214 1511



NOTE: Please be informed that we have changed our email from Shafawati.rabu@premiertaxi.com to
Shafawati.rabu@premierauto.com.sq

Confidentiality Notice | This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential or
proprietary information. Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, immediately contact
the sender by reply e-mail and destroy all copies of the original message.

&2 Please Consider Your Environmental Responsibility Before Printing This E-mail. SAVE OUR TREES and REDUCE POLLUTION

&



