YI FENG SEAFOOD PTE LTD

BLK 227, #09-136, TOA PAYOH. SINGAPORE
310227

LETTER OF AUTHORITY

Qurreference @ TT 80/ 19/ TP/ WT
Y our reference ; YK8083D

29 November 2019

Axa Insurance Singapore Pte Ltd

8 Shenton Way

#27-02 AXA Tower

Singapore 068811

Attention : Motor Claims Department
Tel: 63804741

Fax: 6880 4838

Your Insured Registration No : Y KEDE83D
Dear Sir / Madam,

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING RECIS:I'R.J\'I'IOF\' NO : YKS083D AND
GBJ12557Z ALONG FISHERY PORT ROAD ON 28NOVEMBER 2019 AT 1434 HRS.

I/ We, M/s ¥l FENG SEAFQOD PTE LTD., holding of NRIC / Company Registration No : 200701925 K, of
C /o Blk 5030 Ang Mo Kio Avenue 3 #01-201 Industrial Park 2 Singapore 569335, Owner of the Maotor Vehicle
Registration No : GBJI1255Z do hereby authorise *M / s TROPICAL TECH AUTOMOBILE SERVICES™ as
my / our authorised representative to write, negotiate, signed any correspondence / voucher and settle claims on my
/ our behall in my / our claims against the party / parties involved in the above mentioned accident.

I/ We also agree settlement sum $  1,923.20 in favour of my / our representative, “M /
s TROPICAL TECH AUTOMOBILE SERVICES” and that the said payment be forwarded to them as full and
final discharge of my / our claim.

* | { We request all correspondence to be forwarded to “TROPICAL TECH AUTOMOBILE SERVICES”.

Yours sincerely,

M/s: Yl FENG SEAFOOD PTE LTD

NRIC / Company Registration No : 200701925 K *
Blk 5030 Ang Mo Kio Avenue 3 #01-201
Industrial Park 2 Singapore 569533



Tropical Tech Automobile Services

Blk 5030 Ang Mo Kio Avenue 3 #01-201 Industrial Park 2 Singapore 569535
Tel ;6481 7773/ 6481 1403 lmx  6dB4 4078
E-mail ; tsac303 @sinmmet.com sg

Claim No: TT80/19/ TP/ WT

SATISFACTION VOUCHER

I/ We, /1 r—-ihﬂ f}za—gpcp(’f H? )4 . holder of NRIC / Company Registration No :
200730 198Hc )y . hereby agree 1o accept the sum of Singapore Dollars
_Or ' hinder] ot Qillrs [ renkS Pweoh fof and].
e C?;? R, ol ), from Axa Insrance Singapore Pte Ltd in full and finall settlement of all my / our
cl;ums arismg from a TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : YKS8083D
AND GBJI12557Z ALONG FISHERY PORT ROAD ON 29 NOVEMBER 2019 AT 1434 HRS.

In wnmdcratlon of the above payment made to me / us by Axa Insurance Singapore Pte Ltd, I / We the undersigned hereby
declare that 1 / We have no further claim or claims of whatsoever nature present or future against either owner / driver of
vehicle no. : YK8083D and their said Insurance Company for compensation, demands, damages, or costs incurred in
connection with this accident.

It is further understood and agreed that this settlement is made without admission of liability on the part of the said Tnsurance
Company and / or their Insured / driver of the said motor vehicle YK8083D.

* 1/ We request all correspondence to be forwarded to “TROPICAL TECH AUTOMORBILE SERVICES”,

* 1/ We authorise you to issue the above amount to “TROPICAL TECH AUTOMOBILE SERVICES”.

o Sl e |. /
W&.Ld b ’rers Signature of Claimant "

Name : wnt fﬂ‘ﬂ Ten Bcen Lenp Name : "/)‘ }%rm Zrodred Fr };i*d
Iropical Tech AVtOmORITE SErv lﬁs

Address Blk 5032 Ang Mo Kio Ave 3

i Automohile Services

Mg WMo Kig A
ndustrial Park 2

(Company chop if applicable) (C‘_ompany"cho'ﬁ'if applicable)



Enquire Vehicle Insurance Details

YKB033D 28 Nov 2019/ 1.5:00:00 Successiul A2 AXA INSURANCE PTE LTT2
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Tropical Tech Automobile Services

Bk 5030, Ang Mo Kio Avenue 3, #01-201. Industrial Park 2. Singapore 369333
Tel: 6481 7773 / 6481 1403 Fax : 6484 4978
F-mail : tase303@singnet.com.sg

M/s: Axa Insurance Singapore Pte Ltd Final billl TE80/19/ TP T
8 Shenton Way, #24-01
AXA Tower, 068811 Registration No:  GBJ12357
Attn : Motor Claims Department Make model : Toyota Dyna Lorry
Tels 68804888
Fax : 68804740
Milcage : Date : 15 /02 /2020

TRAFFIC ACCIDENT INVOLVING VEHICLE BEARING REGISTRATION NO : YKS8083D AND GBJI235Z ALONG
12 FISHERY PORT ROAD ON 28 NOVEMBER 2019 AT ABOUT 1434HRS.

2pes Windshield spray nozzler (Each $48.00) S 96.00
Ipe Front wiper arm (LH) S 163.00
lpe Front wiper arm garnish S 360.00
Ipc Front L.H side mirror stand with built in both glass S 450.00
Ipc Front LH side mirror stand motor 5 750.00
Sub A total $ 1.821.00
Less 25% discount : S 455.25
A total 5 1,363.75
Remove and refit windshield spray nozzler, front wiper arm (LH), front wiper arm
garnish, front LH side mirror stand with built in both glass. front LH side mirror stand
motor. 200.00
Heat /weld / beating / pull / straighten / align front chassis frame by Chassis Aligment
jack. i
Tuff kote front damaged portion. $ 30,00
Putty / primer application, spray painting on front wiper arm garnish. front support panel. 5 200.00
L.TA search fee for vehicle no : YK8083D : $ 7.49
Loss of use for 2 days : (Each $60.00) 3 120.00
Grand final amount ; 8 1,923.24

Tropical Tech Automobile Services

( Aut@(?fs Ef %wnatu\\
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AXA THIRD PARTY DIRECT SETTLEMENT

VehideNo: 1 YK 8083D (insd veh) |
B GBJ 12552 (1Pveh) | model: Toyota Dyna (2982cc)
Date of Accident/ Time: - 28/11/2019 | e
Repaii Estimate. L5 2,488.”86. ]
Final fepair Cost I T =T T N
Loss ol Usa i s 120.00 2 days at 560.00pe day
Rental [if an oy —— days at & per day
TLTA/ GIA Scarch Pz 5 7.45 -
Others e —
| ) 5 ~
Final Settiement Sum 38 1 923, 20

payee Name : TROPICAL TECH AUTOMOBILE SERVICES
is Third Party Workshop GIA Registered? [ ] YES [x ] NO  (Kindlyindicate below)

A) B tor Non GIA Registered Workshop: Apreed Lability  100. (%)
B]h For GIA Registered Workshop: ROLA Applicable: Yes/ No BOLA Scenano Ne:
BOLA Liabitityr 8 Assessed Liability {(*h I 1

© Assessed Lighility ta be filled anly for cham coflisans and for cases where BOLA dogs not appiy

Hemarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. in the event, rental
agreement [ invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you {AXA and their

policyholder/authorised driver /tortfeasor] for any and all losses (past/present/future) arising from this accident.
|
irfuehalf in this ag

dent.

tf, p stamp Signature of Witness / Workshop stamp {|i a/ghtable}
Name of Witness: C{, (u

Name of Repres ntatlve.’]?\./\

Date:;;{m{— 2/0 . Date: [3/0 Lf/;,.o

¥eC

Signature of AXA's surveyar/representative:
Name of AXA's surveyor /Representative:
Date:

AXA Insurance Pte Ltd {Company Reg. No.: 19990351214)
g Shenton Way #24-01 AXA Tower Singapore 668811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 — axa.comM.sg




4/13/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

ACCIDENT INVOLVING YK 8083D(AXA) AND GBJ 1255Z ALONG/AT FISHERY PORT
ROAD ON 28/11/2019

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Wed 4/12/2019 2:47 PM
To: TRANSPORT_DEPT@STORBEST.COM.SG <TRANSPORT_DEPT@STORBEST.COM.SG>

[l]J 1 attachments (19 KB)
LETTER OF AUTHORISATION_company.docx;

04 Dec 2019

M/s WENGSENG CONTAINERS SERVICES PTE. LTD.
Dear Sirs/ Mdm

OUR REF : CC4/ASM19021217/Kpb3// S9M0280C
YOUR REF : YK8083D

ACCIDENT INVOLVING YK 8083D(AXA) AND GBJ 1255Z ALONG/AT FISHERY PORT ROAD ON 28/11/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from TROPICAL SUCCESS AUTO CARE acting on behalf of the owner of GBJ
12557 against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as he reversed and
collided with third party. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days
from the date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Driver’s driving license or foreign driving license (if any)

e Driver’s Work Permit/Work Pass

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

e Copy of the letter of authorization to confirm that the driver is allow to drive the vehicle.(Attached
template for your reference)

e Video footage of accident (if any)

https://outlook.office.com/mail/deeplink?version=2020040403.08&popoutv2=1&leanbootstrap=1 1/2



4/13/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

e Statement and/or police report from independent witness(es) (if any)
e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand to AXA
Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach
of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/deeplink?version=2020040403.08&popoutv2=18&leanbootstrap=1 2/2



