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Bryan Ang (LKKAuto)

= ———
From: LOH Cynthia <cynthia.loh@axa.com.sg>
Sent: Tuesday, 26 November 2019 2:31 PM
To: Bryan Ang (LKKAuto); Admin A
Subject: SIMO277K SLHE518A - POTENTIAL REPUDIATE CASE DUE TO ILLEGAL EXHAUST
MODIFICATION
Attachments: SLH6518A - Modified Exhaust Full system.pdf
Importance: High
i Bryan,

‘With refer to the email below and the attached.

According to Nantakumar, the Insured Vehicle's exhaust system is modified from the down pipe all the way to the
tail pipe including the catalytic converter. OD repairer advised that Insured confirmed that there is no exhaust cert
from LTA.

Kindly conduct investigation and let us have your findings urgently - details has been shared under documents in
SmartClaim.

Thank you.

“Please note that we have terminated our fax-line. Hence, please send your correspondences to our two common
mail boxes instead.

- For OD/TP surveys, email to motor.survey@axa.com.sq

- For other correspondences, email to motor.doc@axa.com.sq

Do\’
ol v 3
Cynthia Loh
Specialist, Motor Claims Department
AXA Insurance Pte Ltd
& Shenton Way, #24-01 AXA Tower, Singapore 068811
Email: cynthia.loh@axa.com.sg

Customer Care No. 1800 8804741
WWW.axa.com.sg

ié Please consider the environment before printing this email
This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited. If you are
not the intended recipient of the message. please notify the sender immediately.

From: RETINAM Nantakumar

Sent: Thursday, November 21, 2019 9:34 PM

To: LOH Cynthia <cynthia.loh@axa.com.sg>

Cc: CHOW Soon Hee Gene <gene.chowsh@axa.com.sg>; HO Vincent <vincent.ho@axa.com.sg>
Subject: S9M0277K SLH6518A MODIFIED EXHAUST SYSTEM

1



Hi Cynthia,

Further to my message via VP, | now update as follow.

During survey, | noticed that the Insured Vehicle's exhaust system is modified from the down pipe all the way to the
tail pipe including the catalytic converter. This will enhance the engine power and might not suit the manufacturer
factory setting. There might be a potential breach of policy terms and condition. | had informed the repairer to

obtain the exhaust certificate from the Insured or driver if any, and furnish to us.

From my previous experience working with LTA authorized Inspection Centre, such modification is strictly not
allowed by LTA. You may check the LTA link (see below) for more information on the modification guideline.

attps://www.onemotoring.com.sg/content/onemotoring/home/owning/modification-guidelines.html

Thanks & regards

Nantakumar ( Mr)

Specialist | SIU & SITF

HP :9127 3728

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 www.axa.com.sg

----- Disclaimer-—-

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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vigaKe

VOLKSWAGEN

Muodel
GOLFR 20

Service Address

Primary Contact/Insured

ONG ZI SHENG

LKK AUTO CONSULTANTS PTE LTD (OD) +

BLK 547 JURONG WEST ST 42, #08-161, 640547, Singapore

82288858

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions
MODIFICATION INVESTIGATION

Messages Invoices History

Documents
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Metrics

Notes

Menu
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EALE Nagesh

From:

Sent:

Tc:

Subject:
Attachments:

Dear sir/mdm,

Claims Assistance - VAG Singapore <claims@vag.sg>

Tuesday, November 19, 2019 4:15 PM

SG AXA Insurance SM AXA SGP - Motor Survey

[EXTERNAL] OD Claim DOA 16/11/2019 0958 Hrs for SLHE158A
GIA REPORT SLH6518A.PDF

Please arrange for a surveyor to come down to West workshop for a survey of this vehicle. Note that the
vehicle is undriveable and in our workshop. A copy of the GIA report is attached for your reference.

Best Regards,
Jeffrey

AVANTAGE VAG
Audi | BMW | Mercedes | Volkswagen

6515 9515 Sales & Service | 6795 5005

24hr Towing | www.avantage sg

AVANTAGE VAG WEST Service & Tuning Centre
48 Toh Guan Road Easl. #05-123 Enterprise Hub, Singapore 608586

AVANTAGE VAG NORTH Service Centre
160 Sm Ming Drive, #04-17 Sin Ming AutoCity, Singapore 575722

AVANTAGE VAG EAST Service Centre
R kaki Bukit Ave 4, #06-48 Premier @ Kaki Bukit, Singapore 415875

Accident Reporting & Repair Centre

48 Toh Guan Road East, #05-155 Enterprise Hub, Singapore 608586




MVAG18151557 / VAG Singapere Pla Ltd - HQ
ENTRY DATE & TIME: 16/11/2019 12:41
SUEMITTED BY: Ong Min Chaon

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcllx the details of the accident lo speed up the claims process.

2. This Form must be compleled by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to
repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) lor
archiving and that coples of this report will, for a fee, be made avallable upon application by interesled parties.

7. By the lodgement of this report o the insurers, you hereby consent 1o the archiving of this report at the centre and to coples of the report being made available
aforesaid.

. ACCIDENT STATEMENT

Date Of Report 16/11/2019 12:41

Date Of Accident 16/11/2019 09:55

Exact Location Of Accident AYE TWDS CITY
Country/State of Loss SINGAPORE

[ ocawsoromvewoe |
Vehicle Registration Number SLHB518A
Insured/Policyholder

Name Of Registered Owner ONG ZI SHENG

NRIC No S9050452E

Ernail Address NOEMAIL

Maobile Phone No (LOCAL) +65-82288858
Aliernative Phone No OFFICE-82288858

Vehicle Particulars

Manufacturer VOLKSWAGEN

Maodel GOLF R-2.0 5DR 5K1RX7 (A)

Exact Purpose for which vehicle was being used at
time of accident

Arz you claiming under your own insurance policy

for repair to your vehicle? D

If No, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Flaet Paolicy NO

Pclicy Number GA342068 /1

Cover Note Number

Driver

Nzme of Driver LAWRENCCE LEOW KOK POH (LIAO GUOBAO)
NRIC No S8001419H

Dzte Of Birth 11/01/1980

Occupation INDOOR

Dzte Of Driving Pass 09/01/2001

Driving Experience 18 YEARS AND 10 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-82288858

Fax Number

Mrntact KNiumhar



Atldress

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

Ganeral Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Deatails of Police Action

Was the accident reported to the police?

If fes,Please state which Police Station

Was notice of intended Prosecution given?

If ‘res,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED
Altachment(s)

Are accident photos available for attachment?
W as there any video captured by Car Camera?

W as there any audio recorded?

. DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properiies
Vehicle Category

Neame of Driver
NRIC/Passport Number
Contact Number

Acdress

Pcstecode

Insurance Company Name
Neture Of Damage

Neo. Of Passenger (Including Driver)

BLK 212 ANG MO KIO AVENUE 3 #03-1476
SINGAPORE

560212
NO
RELATIVE

CHAIN COLLISION
CLEAR
DRY

NO
3
NO
NO
YES

NO

NO

NO

YES

NO

SCNB36G

PRIVATE CAR



Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Neame of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

N, Of Passenger (Including Driver)



Sketch Plan Pg. 1

SKET N

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be P lder A ed Driver,

3. Information provided must be as teuthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to re te policy liability,

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5.

The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance

Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

. By the lodgment of this report to the insurers, you hersby consent to the archiving of this report at the centre and to copies of

the report being made avallable aforesald.
Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (*GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out in this [form] and any other personal information
provided by me or possessed by my Insurer {collectively the “Personal Informatign”) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved In this szcident (all insurer(s) who have Insured
vehicle{s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

{i) processing, handling and/or deallng with my claims including the settlement of the daims and any necessary
Investigations relating to the claims;

(1} Investigating the accldent and/or my claims;
(iif) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices ta me,
which could involve disclosura of certain personal data 2bout me to bring about dellvery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v} complyling with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b}  aliInsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/iaw firms, may/are permitted
to collect, use, disclose and/or process my Personal Infermation for one or more of the above Purposes; and

(¢} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d)  my Personal Information will alse be collected and used to complle claims history for the purpose of fraud detection,
investigation 2nd management in present and all future claims.

(e} the Information so coflected under (d) sbove may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any re ions, laws or court orders,

f =

Policyholder's Signature Driver's Signature Reporting Centre Pemmeﬁma\u
Date & Time: (1F driver is not the policyholder) Name: A\ [} ia

WEED app e Mpan -,

Date & Time: MRIC/FIN No.: §)< )()l 0 ?)’-H B

i



Sketch Plan #2 Pg. 1
SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

1/We declare the foregeing particulars are true in every redf]

Policyholder's Signature . Driver's Signature’ Reporting Centre Personnel's S‘?n ture
Date & Time: (i driver is not the palicyholder) Name: [S N & LA}U 13
Date & Time: NRIC/FiN No.: XX}C O % ’




REPUBLIC OF SINGAPORE
IDEMTITY CARD NO, S8001419H

LAWRENCCE LEOW KOK POH
(LIAO GUOBAO)

Razn

GHINESE

Date af binn B
11-01-1880 M
Couniry®iece of bisih
SINGAPORE

se00{dion

Identification Card Pg. 1

B NI

5510197 )

IR

AT

wene SB001419

Dule ol lnaun
23-07-2015

APT BLK 212 ANG MO KIO AVENUE 23
¥03-1478
SINGAPORE 560212

DLier 2 1p

Class 28 Molorcycles =< 200 g 05 Mar 1
Class 2A Motorcycles between 201 cc and 400 cc 30 Nov 1688
Class 3 Molar cars with uniaden hi =< J000kg with =<7 09 Jan 2001

ssangnrs, sxciusive of driver; and other motor
Vehicios with Uniaden weight =< 2500kg

Wil

NP 2284




INSURANCE CERT Pg. 1

AXA Insurance Pto Ltd
@ 1800880 4888 (Within Singapors)

3 (65) 6880 4888 (International)
4 -
: redefining /insurance (65) 6880 4740

B2 customer.care@axa.com.sg
= WYWEQKD.COM.§5

Certificate of Insurance SR

Motor Vehiclas | Thud-Party Riska and Compensation) Act {Chapter 189) - Mator Vehicles | Third-Party Rigks and Compensation) Rules 1660 -Road T Aot 1987 (Mal
WWietor vehicles { Thard Party Risks ) Rules, 1658 (Malayaa)

Policy detalls: :

Pollcyholdar name ONG 2 SHENG Certificate number GA342008/ 1

Corar Comprehansive Chassis number WVWEZZ1KZBW130168
Plan name Essontial Engina number COLO41419

NCD applicable 10%

Velilcle reglstration numbar SLHOS18A

Perlod of Insurance from 11/07/20189 to 10/07/2020 (both dates intlusive)

Firance loan company UNITED OVERSEAS BANIK LIMITED

Pe ° ons entitled to drive*
(a1 The usage of the vehicle by the Policy Holder (Insured) is not coverad under this pohcy
(o) Any Named Driver a5 stated in the Policy

1 LEOW KOH POM LAWRENCE

(e] Any person who s driving on the Policyholder's order or with thair permission

Provided that the perstn dnving is permittad in ace with the | ng or other faws or régulations o drive the Motor Viehigle or hias been so
parmined and 15 not disqualinied I‘.'vomerntaOounofuworbyreumotanymaclrmﬂwrrmumanmmm&omdnmgmemwm“de

. nas to use

. S -

Use only for social, domestic and pleasure purposes and for the Poligyholders business
The policy does not covar - use for hire of reward., racing pace-making rehability rial. speed testing. the camage of goods other than samplés in connaction
with ariy trade or busingss of uss 1or 8ny pUmDes In conNection with metor trade. or when the Motor Car, whether stationary in use or otherwise s inoron
2 racing tracl. circurl. route. courss o any other roads by whatever name called that are typically used for racing pace-making or such similer purposes

"y d byS 8§ of the Mot Whmlmlwﬂuwﬂmmmmmum}mMlammmaﬁdmwkmtu 1887
IMalaysa) are not o be included under these headings

EXCESS Basic Own Damage Excess
Windscreen Excass
An Ad Evcess is applicabie as follows

1 $$500 for unnamed Authorised Driver

2 58500 for detiared Young and /nexpenenced Dnver

3 5%5 000 for undeclared Young and Inexp iced Dnvers This acdimonal excess is reduced 1o $52 500 f You have chiosen AXA Premium
Workshops

e D s B ] ?‘-W%ﬁm-'wﬂﬁ.ﬁﬁ”ﬁ%u S T
Additional clauses & endorsements to your policy’

Pt A Y s ntlp g Pt

Nl

/We hareby cerufy that the policy to which this Cartificate relatas 1s issued In accordance with the provisian of the Motor Viehicles (Third Party Risks and
Compensation) Act. (Chapter 1891 and Part IV of the Road Transport Act 1087 (Maiaysia)

AXA Insurance Pte Ltd

-

Authonssd signature

Important note

hhmm:rammmwmawuummmb«ym the Ceartd ol o and the Pohcy to the meura empany If the £ of
Insurance has been lost or dastroved & Statutary Declaration 1o the effect must ba mads Fadure to comply with this obligmion ts an offance under the Motor Vehicls (Trird-
Party Risks and Compansation Act (Cap 189)

y Clayse

The Premum - the ¢ mbent-dmfmlvnthmllpwﬂepummhn;nfhchmnremmbemhh&ymd&madw mnewsl certficats
endorsamant sic

AXA Insurance Pla Lid (198803512M) 1or3
B Shenton Way. #24-01 AXA Tower

Singepore 068811

Customer Cantre. #81-01



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |1D Type:

Owner 1D:

Vehicle Details

Vehicle No.:

\ehicle to be Exported:

| tended Deregistration Date:
\'ehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
(Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
(COE Expiry Date:

COE Category;

(COE Period(Years):

QP Paid:

(ZOE Rebate Amount:

“"otal Rebate Amount:

The information contained herein is correct as at 21 Nov 2019

OK

Singapore NRIC
452E

SLH6518A

Yes

30 Nov 2019
VOLKSWAGEN

GOLFR 2.0L 5DR 5K1RX7
Black

2010

CDLD41419
WVWZZZ1KZBW130168
188.0 kW (252 bhp)
$37,833.00

11Jan 2011

11Jan 2011

3

$37,833.00

Yes
10Jan 2021
$20,808.00

10Jan 2021

B - Car (1601cc & above)
10

$44,129.00

$4,899.00

$25,707.00



