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76 1 :r,/s frort passenger seat LH
77 1 Front Door RH
7B I Front side viert'trirror RlI
79 1 lrort Door outer moulding RII
80 i front Door outcr handlc I{H
E1 1 lront Door outer }randle ir-rner seal RI-I
87 1 Front Door outer key lock RH
E3 1 Front Door hinge upper RH
84 1 Fxxrt Door hinge lornrer RH
85 I Froni Door inr,er lock RH
E5 1 Front Door inr-rer ]ock latch RH
87 1 Front Door check ,/ ar.rostcr RH
88 1 Front Door rtreatharstriF Ri{
89 I Front Door glass drarne.l r,eati-rerstrip RH
90 1 Fr<)nf Door inler irim bcard RH
91 I F:.ont Door r.,-ind ot glase RX{
97 l. Front Door porerel :rrctor RH
93 1 Frolrt Door po1\'er motor swiicir RH
94 1 lror"rt Door regulator gear R1.I
95 1 Front Door channel f€lt / moulding RH
96 .L Front Dool bor-rq locker bulk trlH
97 1 Front Door lll
98 1 Front side vier^.r ltlirror LH
99 I Front Door or.rter molldirrg LH
100 l. Front Door. outer handle LH
l0i 'l Front Door outer h:irdle mner sn.ri LI{
fi2 1 Fyont Door outer key lock LI"{
103 I Front Door hinge rrpper LH
104 1 Iront Door hinge iou'er- LH
105 I Front Door ir,n,:r lock LH
106 1 Front Door inner loci( Jatch LH
7A7 1 Front Door cleck I arrestor LH
108 1 Frort Door weatherstrip LH
1C9 1 Front Door glass char,nel weatlrerstrip LFI
110 l Front Door innrr trim boald LIt
111 1 Front Door window glass LH
7L2 1 Front Door power n-rotor LH
113 1 Front Door po\^.er mctor switch LH
111 1 Front Door reguiator gear LH
1i5 1 Front Dc;or: channel fr:it / rnoulding LH
116 1 Front Door benq locker }'ulk LH
I17 1 Roof top parrel
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1 Roof top inner side panel outer LI-I
1 Roof top inner side parel cuter RH
I Roof side rnoulding , roof gulter LH
1 Roof sido morLlding - roo{ gulter RH
1 Roof iiniirg
1 Ce:itre pi11ar outer LH
1 Centre pillar inner LH
1 Cenire pillar ouler RH
1 Centre pillar irr-ner R1-1

1 Centre pillar reinforcement triH
I Cenhc pillar inrrer garnish - top RH
1 Centre pillar inrrer ganrish - 1ou'er RH
.[ Rocker panei outer RH
1 Rocker panel outer LH
L t(ear rroor I< I J

1 Rear door weathers{rip RI{
1 Rear docr top hinge RH
L Rear door bottom irirrge RH
1 Rear dool inner lod< R]{
1 Rear door check / arlesfor RH
1 Rear door lock striker / latch RH
1 Rear door outer weathelsbip rnouldi:'rg RH
L Rear door outcr handle RH'1 l{ear door outer handlc - rubber seal RH
I Rear: door trner opening handlo RH
1 Itear door inr-rer trim board RFI
I Rear door kicking p,late / step gan:ish RH
1 Rear door tvindorv glass chan-nel wcaihcrstrip Rl
1 Rear door r.,,'indow 6lass channel holder trlH
1 Roar door channel weatherstrip / felt RH

Rear door ii"rlorior light switch RH
Rear dor:r legulator gear RH
Rcar door reguLator irandie Rl{
Reav dt:or LI-l
Rear door weathcrstrip LFI
Rear door top hinge LH
I{ear donr bc{tom iringe LH
Rear door irmer lork I l{
Rcar door check / arrestor L]:1
llear door lock striker / lalch LH
Rear door outer weatherstrip urouldilrg LH
Roar door outet handle LH

P. 06

ROEL

4 rca,zo*'
/L rco.za xe" z$.sa 

*-
J^ 

201.30 {l^ 
1,898.00.{A iz:r.qa,le +zt.rai

& sn.+a - '
L, 421_70 

---n 5tL9C -
201,70 ? )ryAN
lqazn ? J

7 711.991,-rt zfl.sa xn-,.r.7 1,198.40 - ^
't 14 rc1.4g5t;/Jn-'

I re_.+o --- ..

4r r6.aD 
-,.7" q26.6s-' .'

D.'/ 111 '^ ---/
4 ,lB.2oY
a4 q('.40 

-rn 7E.40 dl* 36.+0 <
i^ Zq.frO{

1,A21.90 t I
271.9A 1 t, r

121.aa1 ft l.'tl)

fi1s07 I

139J0 7 i
96.+A 1-8i rcf.+a t-,!^ go.za x

ry 7,196.0A "--'
a &+ yr1;gia;/l--

n 76.40 (
t7 Za.+O t

1?. q26.69.--'1..,
J,-- 12i.40 1

/i" Pg.zo {,
8"-,.- 96.49 .*--
tuz7.AA --4



21-iPR-20i5 TUE 09:38

TRAN$.CAB AUTO SERVICES PTE I.TD
NO.42 SUNGEI KADUT ST 1 SINGAPORE 729346
TrL NO.6287 6666 FAX NO.6366 8862
co/G5T REG N0.2010i9626G
SHD5O9OR - AIG

169

170
1.77

177

L/+
175

160

161
1A'

163

164
165

165
767
L68

776
177
178
179

180

i81
182

183

184
185
I l1{r

t6/
is8
189

i90
197
'10 )

i93
1.94

195

196

197

t98
199

200

201

Rear door ouier handie - rubber seal LH
Iiear door iller opening handlc LH
l(ear door irmcr trim board LH
Rear door: kickin.gp)a.te / riep ga:lish LH
&ear do<:r glass LH
Rear door^y,'indort glass cha:rnel l.reatherstrjp LI
Rcar door r.vindow giass charu-iel holdel LH
Real door char-r:rel rr;eatharslrip ,/ Iclt Lr{
Rear door intedor lighi sr.uitdr LH
Re.rr door' regulatol gear LH
Rear door regrlator irandle LH
Rear Bumpel
Rear Bumper Stay L.H
Rear Bumpe'r Side Retainer LH
Rear Burnper Side Support LH
Iiear Brurrper reflectors LII
Rear Bumper Sicle Support lLH
Rrlar Bumper reoectors RI-I
Rear End panel inner
Rear Errd FaneL Outor
Raar End Panei Inner Trim
Rear Luggage Floor Panel
Real Luggage !1or:r Palel Trin Boald
Rear Luggage Floor Pancl Insulator
Tailgale Ud
Tailgaic Lid Centre 'TOYOTA' Logo Badgo
Tailgate Lid lVeat)rerslrip
Tailgate Lid Lock - Top
Tailgate Lid Lock - Boltorn
Tail gate Lid Outer Chrome Gamish
Tailgate Lid Inner l'Iandle
Tailgate Lid Inner Trim Board
Iailgare Hinge RH
Tailgate Hinge LH
Tailgate 1id inner garnlsir top
Tailgate lid darnper stay RH
Tailgate lid damper siay L]-I
Rcar Spoiler
Tailgate Scuff plate
Rear Spoiler ihird brake light
Rear rvindscreen glass b'ith heatcr
Rear Jer der LI{
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1^-7 '

20E 1

?09 l

)1' 1

215 1

21"6 1

217 i
.!.16 t
tr9 .l_

227 I
222 1

Lt-1 1

'r1.t 1

725 1

276 1

228 1

Rear fo:rder panel deck trirn sido I_H
Rear fonder in:rer wheel hr:rse aanel LH
Rear fen,ier imrer bottom tr-i:rr LH
F.ear fender inner corvling LI-I
Rear fender 1/"tr glass u.'ith moulding LH
Rear loncier RF{
,F.aar ierrder panel Ceck frir.n side RH
Rear* lender inner rn.hrlel Lrr:use panel RH
Rear l'ender inner bolto* trir., RH
I{ea-r felder imer conling RH
Petrol tall:
CNC Board Cover
Spara tyre fasten* boli
Tyre rnechanical jack
Tyre mcchaaical jack lrolder br.ackel
Rear Exhaust Box
Rear shock absorber RH
Rear axle assembl"v u.'ith axle shaft
Rear axle i'rorusing
Rear lamp LH
B.ear lamp RH
Rcar iamp inlrer pane] l,rl
Rear lamp inner panel RH
Rear Seai Belt RI-I
Rear Seat Belt tension RH
Rear Seat Beit LFI
Front Seai Belt tensior:r LI-{

Specical Nett

Frolrt licence platc
Front Fender Liner dip LH
Front Fander Lirei clip RI-{
Front tyre RH
Front tvre Rirl 8H
Front tyre Rim I'rub cap RI-I
Front t1.re LH
Front tyre Ri::r LH
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P.
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'* 2oo.oo Xe*' tg.oo y

09

1 lro:rt ti'ro Rirn hub cap LH
1 Set Radialor Grille clip
1 Front r,r'indscrcen sealant
'[ Front rdndscreen irlner sponge seal

2 Front ERP Siiclcer

1 Set Engine srlash cover cliP RH
1, Set Engine splasfi cover clip 1-I-{

.l $ct Rear Er.rn-rper Fasteror CLip

1 Set Rcar elrd panei inner trim cliP

I Set Rear Bumpar Par king Sensor

1 Bcar Exhaust Mounting
1 z cNc sti"k"t

1 Tailgate Sticker 'Trans-cab'

1 Tailgatc Sticker '6555-3333'

1. Tailgate Stickcr'Trans link'
2 Rear Windscreen Sealant

I Rear Windscrocn Inr,er Sponge Seal

i.Set Rear fe:rdet inner trior cli.p

lSet Rcar fender i:rnor trirn cJip

1 Rear fender 1/4 gtass inner: sponge seal

2 Rear {cnder 1,/4 glass sealant

I Rear fender rnner cowling cliP LH
1 Roar ferder inner cot'li:rg clip RH
1 Rear Spare Tyre LH
1 Rear Spare Tyre Rim LI-l
1 Rcar Tr,ne RH
l Rear Tyre Rim RH
i Hub cup RR RH
i Rear Tyre I,H
1 Rear Tyre Rim LH
1llubcupRRLH
1 Fronl door Sticker "Trans cab Ll{
1 Rear door Stickcr "6555-3333" Ll{
1 Front door Sticker "Trans-cab" RH
1 l{ear door Stickar "6555-3333'RH

TOTAL
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Panel Beatir:rg, Knocking Anri Siraighlening The

Necessary Portion, Removc Ar'd Rener'val Of
Parts, Adiusi And ReoLign The Sarlr
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Putty A:rd Spray painfing Of fhe AfJected I
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To H.ust-Pr.oofir-rg Of The Alfecied Areas.

To Check Eloctrical Lightilg Concerned.

To Reseal Sealant Or Gap

?orving leo

TD kaitsler of drror firtings, aitachmenl ancl
Perlorm wafer seePage test.

To check steeri.ng 6;eomelry and computer
wheel alignment

To transfet of tirq rim and on rvheel balancing.

To vacuurn. repiace, refix and recharge air
condenser

To replace, rofix and top up ioolani for radiator

Tb Remove And Refit Front ltrlSereen Class To
Facilitate Bodyr,r,o:k Repair.

To dismantle and refit front end suspension,
undercarriage parts, final checking ind testing,

To check ABS brake ef$cienry, final ehecki:rg
and testirrg-

To Romove And Refit Rear W/Scr""rl C1*" To
Facilitate Bodyrr.'ork Repair.

To Rernove And Refii Rcar L,r4 Glass To
Facilitate Bl:d),.vroik Ropair.

To Transfer Of Tailgate Fifrirgs, Attachmerts
And Perform Water Seopago Test.

To reinstall rear bumpcr parking seLsor.
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REPAIRDAYS

To Transfer Of Fender Fittings, Atiachmt.nts
And Perform Wafer Seepaga Tesr.

To drop CNG tank. pipcs, hoses to facijitate
bodyr,r'ork repair, final checking and testilg.

To releaso and refill C\rG gas

To disma:rtle and rofit rear uncteraarriage pal.ts,
final checking and t€sting.

To apply paint proteclion system (ppS)
m,aintain and enhancemerrt

To dismantlo and re6t rear axlr housfurg assy,
remove and ra:erval of parts, final checking and
iesfin.g.

L6,7 39 83
816 00

+ 6,910 00

--24,46E.81

24,4 65 83

L/s: $ 1e,
202
00 00 (

TOTAL

Ovs All Toial

P. 11

v0.0a /z?{.

,n a4a.ao I
- ^ 170.00 x

ss0.oo 7 
"4p

4r.,v 360.00 X

3so.oo TXAA)

t6 e10I

$

$

-rrril.xs

19,
aII

572
in

66

(be

L(1(4u!o CAlrsuttan!s hence notify
the Reparrer ci ihe following:
. To resuNey belorela fler spray painting

. To display damaged pad{s)during resu s,

. Pads pnces are subject to confirmation

. Thud parly suryey is on a'Wilhout pr6judhs'

. No illegal modilication(s) is altorad

. Supplemeotary itemls) must b6
B subject to fiml apprwC ficn ln$ranoa

fdoorJodgcd i, Re|irr
Sigfietun:

Date:

ore \-rJt./



Khanchna (LKK Auto)

From:
Sent:
To:
Cc:

Subject:

Without Prejudice

Deor Sirs/Mdm,

We refer 10 lhe obove motter.

Khanchna (LKK Auto)
Wednesday, 18 March 2020 3:25 PM

Ng Wai Yin; 'claims'

Admin A
OFFER - Accident between SHD 5090R & SKE 7469D (AlG) on 10/04/2015

We oppend below our lnsured's slotement:
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We propose settlemenl on o 50% bosis for globol sum of Sl L800.00(oll in).

Pleose confirm occeplonce.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

ln the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the netotiation terhs/settlement."

Best Regards,

Khanchna I Case Ha ndler
LKK Auto Consultants Pte Ltd
DID: 6841 2360 | email: Kha nchna@lkkauto.com I Fax: 67 47-4708
BIk 51, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



3t18l2O2O Merimen e-claims

Print Received Message

This mail is associated with :

.sHD5090R (2975344266SG)

lsKE7469DI
TP

TRANS-CAB SERVICES PTE LTD
Apr 10 2015 1:004M

flan Keng Wanl
Trans-cab Auto Services Pte Ltd

From AIG Asia Pacific lnsurance Pte. Ltd. (A|G-SG), sent on 16/03/2020 '10:59 AM'

To LKK-HQ
subject Alert - Adj Mandate Approved (s$11841.81) - SHD5O90R - Claim Handler: Rparthiban, Theerthan

:11841.81.

https://singapore.merimen.com/ctaims/index.cfm?fusebox=SVCmail&fuseaction=dsp-Print&CFID=6881191'1&CFTOKEN=ff5c5f57e4602ta-2EEa 
1h



Mandate Request - TP / 2975344266SG CC3/A1G15006..^

From: Parthiban.Theerthan

To: Khanchna (LKK Auto)

Cc: Admin A, Kaur, Baljit, Mohd Rizal, Nur Mariah Huibrechts, Lim, Sheng Yang

Sent: 51312020 9:27:13 AM

Hi Khanchna,

Upon reviewing both insured's and TP statement, both parties seemed to mentioned they drove straight as

the traffic light was green in their favor

Therefore we would agree with a 50-50 liability assessment

Kindly proceed with the proposed settlement with Third Party

Thank you

Regards,

Theerthan X Parthiban {Troy}

Senior Clairns Examiner. Auto

Singapore Claims Operalions lAlG Shared Services

Tel: 8001206556 Ex|. 1002217

i reerilra;,.Pa,ahihan.bra q r ' r.l 1 S]!lgaCSq]I=:C

IMPARTANT NA7}CE:

The infofitatian ir this email (and eny attachrlents) is canfidektial. lf you are nat the inleoded rccipient, yau must no! use q dissemiiate

the infafiatian. If yau have rc*avad this e&ail h erot. plsase itufiediatoly notify me by ''Reply" comn'and and penfiaoenUy delele the

oiginai afid a)1y cgptes ar ptintouis tberco!. Allhough thi$ enait a,td any atta.hnenls are believe.l ta be lree af any vkus at other defecl

lhat night affect any conputer system lnto which it is teceived and apered, it is ihe respons lbility of the recipient tc 6ns!rc lha, ,? is virirs

free and no rcsponsibility is accepled by AIG fot any iass at darnage aising jn any way hem tts use.

From: Khanchna (LKK Auto) <khanchna@ lkkauto.com>

Sent: Wednesday, March 4, 2020 6:00 PM

To: Parthiba n, Theerthan <Theertha n. Parthiban@aig.com>

Cc: Admin A <ad mln-a@ lkkauto.com>; Kaur, Baljit <Baliit.Kaur@ai8.com>

subiect: IEXTERNAL] RE: Mandate Request - TP / 2975344256SG *** LKK REF: CC3IA1G15006369/Kka3s2-1 [

ACCTDENT |NVOLVTNG SKE7469D (Ol) AND SHD 5090R (TP) ON 10/04/201s l

This messa8e is from an external sender; be cautious with links anrl attachments.

Dear Troy,

we refer to the above matter and our mandate request dated 1.8lL2/2019.

Your approval please as third party is chasing for offer.

Thank you.



Best Regards,

Khanchna I Case Handler
IKK Auto Consultants Pte Ltd

DID: 6841 2360 | email: $g1gf,g31q!![3g1g.g94lFax: 674\-4108
Blk 51, Paya Ubi lndustrialPark, Ubi Avenue L, #02-25 | 5(408933)

From: Kha nchna (LKK Auto)
sent: Monday, 17 February 2020 4:54 PM

To:'Parthiban, Theerthan' <Theerthan.Padhiban@aig.com>

cc: Admin A <admin-a@lkkauto.com>
subject: RE: Mandate Request - TP / 2975344266sG *x* LKK REF: cc3/A1c15006369/Kka3s2-1 [AcclDENT
TNVOLV|NG SKE7469D (Ol) AND SHD 5090R (TP) ON L0/O4/2O751

Dear Troy,

We refer to the above matter and our mandate request dated 18/72/2019.

Your approval please as third party is chasing for offer.

Thank you.

Best Regards,

Khanchna I Case Ha ndler
LKK Auto Consultants Pte ltd
DID: 6841 2350 | email: Kha nch na(d,lkka u to.( omiFa}.: 674L-4L08

Blk 51, Paya Ubi lndustrialPark, Ubi Avenue 1', #02-25 | 5(408933) '

From: Khanchna (LKK Auto)
Sent: Wednesday, 18 December 2019 11:39 AM

To: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>

Cc: Admin A <admin-a@[kkauto.com>
subiect: Mandate Request - TP / 2975344266SG *x* LKK REF: CC3/A1G15006369/Kka3s2-1 [ACCIDENT

INVOLVTNG SKE7469D (Ol) AND SHD 5090R (TP) ON 10/04/2015 l

AIG REF: TP / 297 53442665G
LKK Ref: CC3/A lG 1500636?/Kko3s2-l

Deor Mr. Troy,

ACCTDENT TNVOT.VING SKE7469D (Ol) AND SHD 50?0R (TP) ON 10/04/2015

We refer to lhe obove motter.

Both porties olleged ihot the troffic light is green ond in their fovour.

We were informed by lnsured thot Troffic Police hod chorged him for beoting the troffic light but o
copy wos not provided. No police outcome from Third porty eilher.

We suggest Liobility 507-l OO% ogoinst lnsured. We did clorify wilh insured lhe noture of lhe occident
ond he is owore of NCD (if ony) will be offected.

We seek your opprovol to offer to Third Porly repoirer, "TRANS-CAB SERVICES PTE LTD" os follows: -



Cloimed Amounl Revised Amounl

I . Cost of Reooir IW/GST) $ 139,222.66 $ 20,972.00

2. Loss of Renlol I33 dovs x S93.09) $ 3,0/1.97 S 2.699.61 I29 dovs x $93.091

Totol $ I 42,29 4.63 $ 23,671 .61

50% s 5 1 1,83s.8r

3. LTA/ GIA Seorch Fee $ 6.00 $ 6.00

Tolol $ r 42,300.63 5 rr,84r.81

**24 doys recommendotion for repoir + I Public Holidoy + 4 Sundoys = 29 doys

All the relevont documents hod been uplooded in Merimen.

Kindly lel us hove your mondote in Merimen.

"Best tYishes.fbr Mc{r.r Chrislms$ (9. l'Iopp1: liglt' Ye ur 2020"

Best Regards,

Khanchna I Case Ha ndler
LKK Auto Consultants Pte Ltd

DID: 6841 23601 email: Kha nchna@Lkkauto.comlFax:67 41,-4108

Blk 51, Paya Ubi tndustrialPark, Ubi Avenue L, #02-25 | 5(408933)

From: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>
Sent: Thursday, 28 November 2019 4:22 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Khanchna (LKK Auto) <khanchna@[kkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin a@lkkauto.com>; Tan, Bennie-Wz <Bennie-

WZ.Tan@aig.com>; Mohd Rizal, Nur Mariah Huibrechts <N urMa riahH uibrechts.Mohd Rizal@aig.com>; Lim,

Sheng Yang <ShengYa ng. Lim@aig.com>; Tan, Wilson-KL <Wilson -KL.Tan @a ig.com>

Subject: RE: TP / 2975344266SG *** LKK REF: CC3/A1G15006369/Kka3s2-1

Hi Mei Kwan and Kanchna,

We have sent back adjuster report as requested

Kindly assist with the necessary action

Tha nk you

Regards,

Thee!"th&n R Padhiban {Troy}

Senior Claims Exanrine[, Aulo

Singapore Claims Operaliol1s I AIG Shared Servia€s

aelr 8t01206556 Exlr 100:217



llr?ertili,.r,prrlhrb:llitTri!,aar1 | *\:/yr,ait.aoix.s.t

IMPCRTANT NOTICE:

fhe irrlbtmatiofi jilbbefiati (and any atteahnenls) is carfialentei. llyonalenatlhe ttlenctecl t.cp eri fat tiil)st t1)t ttse or ai';setntratle

lhe infarnair.rt ll yau hav6 rcceived lj1ts efiail in eftot. please irtnedielely notify tl.e by 'Repiy catfitand atld pernafieitiy alelete ihe

ttiqhal6nal ary cot ias ar prir,touls lhe,eof. Ailhough this etilaji and any ahachments erc believed lo be lree dl any virus o! alher aleleci

'lhat |nght alfeci any ccfipuiet sysle.l, !n!a r:/hich it is receiled anC ape,ied, ii is lhe ?"spcnsibilily of lhe rccipleni lc ersl,r'e tha, jf rs vrrrs

kee and na tespansibilit't, b accaple<l by AIG for any loss ot darraEe attrng in any vray kafi its use

From: Mei Kwan (LKKAuto) <Ucj-kl&a-B@.lkka-ul94gm>

Sent: Thursday, November 28, 2019 3:12 PM

To: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Tan, Wilson-KL <Wilson-KL.Ta n@aig.com>;

Kha nchna (LKK Auto) <khanchna@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Tan, Bennie-Wz <Bennie-

WZ.Tan@aie.com>; Mohd Rizai, Nur Mariah Huibrechts <N urMa ria h H uibrechts.Mohd Rizal@aig.com>; Lim,

Sheng Yang <ShengYa n g. Lim@aiq.com>

subject: IEXTERNALIR?rP /2975344266SG **+ LKK REF: CC3/A1G15006369/Kka3s2-L

This rnessage is {rr:m *n external sender; be cautious with Iinks and attachma*ts.

Dear Troy,

Kindly assist to send back adjuster report.

Hi Khanchna,

Kindly ossist with the TP PD claim

'fhank yon.

Best l{egards,

Mei Kwan I Admin

LKK Auto Consultants Pte Ltd

Pholre:6366 oo55 | email: llleiKwan@tkkauto.com l{ax: 674141l)8

Blk 5r. Pa1,a tlbi hdustrial Park, Lrbi Averue 1, #02-25 I S(4oBs33)

From: Parthiban, Theerthan
Sent: Thu, 28 Nov 2019 03:41:39 +0000

To: Tan, Witson-KL, Mei Kwan (LKKAuto)

Cc: CS A Team, Admin A, Tan, Bennie-Wz, Mohd Rizal, Nur l\4ariah Huibrechts, Lim, Sheng Yang

Subject: TP / 2975344266SG --- LKK REF: CC3/A1G15006369/K

HiWilson,
The PD ctaim has been reassign to myself Rparthiban, Theerthan

Thank you
Aside to LKK,

Kindty assist with the TP PD ctaim
Thank you
Regards,



Tfleerthan R Parthibtn {Troy}

Senior Claims Examiner. An'40

Sirgapore Claims Opetations iAlG Shared Services

lel: 8001206556 Ex1: 10C21'17

'iL!.+r1han.FarlhibanCriiit.i:oi!r I rr',nvi.,ri!.(cllr.sq

JMPARTANT NAfICE,

Tne;nforroation n this efiail (and any atlaehfiertsi ;s ccrfliJerfial. lfyau arc notthe intendeal rec;plenl. you ilust nat use or dlssemirlale

lhe infoffiattar). tl you have Ecei'/ed iij!$ onail in eiot, please itllfiediately natify ftte by "Reply" cofimar{i and pefsnetily deleie iha

onalinal and any copies at pnlouts thereaf. Althaugh this enat ar.l aty sttachfienls are bereved to be free al aay drus a[ alher ciefecl

that fi'ghL affecl aiy cc,rlptie. system hlrubich it is eceived and apered #rs lrre .esposs ibillty al lhe teclierlta er6rre ihsif i.. vrri,s

frce aad ,a /esp(]rlsiblliU is eaaeplea! by AIG fat any lass al da| age aising h lry way fiom lts u$e.

From: Tan, Wilson-KL <Wilson-KL.Tan@aig.com>

Sent: Thursday, November 28,2019 11:35 AN4

To: Parthiban, Theerthan .fhsClthA!.PA-dhj-ba-n@aigl9-!0>; Mei Kwan (LKKAuto)

< Mei kwa n ad Ikka uto.co m>

Cc: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Tan, Bennie-Wz <Bennie-

Wz.Tan@aig.com>; Mohd Rizal, Nur Mariah H uibrechts 'N urMariah H uibrec '; Lim,

Sheng Yang <ShengYa ng. Lim@aig.com,
Subject: RE: aigencrypt TP i 29753442665G... LKK REF: CC3/A1G15006369/K

Dear Troy
ABy outcome?
lryii$on Tan

Senior Complex Claims Examiner

Clains I AIG Asia Paciiic lnsurance pie. Ltd.

78 Shenton Way #08-15 Singapore 079120

Tel +(65) 6419 1753

Wilson-KL.Tan@aig.com I www.aig.com.sg

AIG Asia pacific won General lnsurance Company of the Year at the 22nd Asia lnsurance lndustry

Awards. Click here to find out more.

IMPARfANT NATICE.

The jnfo{fiatia, in tbjs efia, (afia} any adachtnerts) is rolfiderlia, ltfai ale no!tne iniendetl recipienl. },ou fiusfrloi rse oa.1,ss6,?rai€

lhe inlafijatiat il you have ftceived tbls emaii in erar, piease iwnedlateiy ,oli{y nte by "Reply" carninantl ant) peftnanettly .i.}ie!e lhe

origtnal and art, ccpies or pt inlatiis thereaf. Althcugh ihis ernatl and any aliachntents are believed ta f)e frce a{ any wus ar cthe} a}efect

lhat might affect aiy acltlpute, sysieti into Nilliah it is rcceived and opeteo. f is tte respons;bility of the rccipieri la enaure tha! lt is'rius

Itee and na rcsrafi'bilily is ac.apled by AIG ior ary /ost c/ daJtage erisinq in ery way kan its use.

From: Tan, Witson-KL

Sent: Wednesday, November 27, 2019 5:23 PN4

To: Parthiban, Theerthan <Theerthan.Parthlban@aig.com>; Mei Kwan (LKKAuto)
<Mei kwan@lkkauto.com>
Cc: CS A Team <es-aIqlkkaulqJplP; Admin A.A-d-mj-n:-a@1kka-ul9.Een1>; Tan, Bennie'Wz .Een-njc:

WZ.Tan@aig.com>; Mohd Rizal, Nur Mariah Huibrechts <NurM ariah H uibrechts.MohdRizal@aig.com>; Lim,

Shens Yans <Shen sYans. Lim@aie.com>

Subject: RE: aigencryplTP 1297s344266SG ".. LKK REF: CC3/A1G15006369/K

Dear Troy
Both Bl claims settled. Paid and closed.

For PD real re, as it involves workshop, kindly reassign to a PD officer.
Wilson Tan

Senicr Comp!ex Claims Examiner
Claims I AIG Asia Paci{ic lnsurance Pte. Ltci.



78 $henton Way #0E-'16 Singapore 079120

Tel -i"(65) 641I 1753

Wilson-KL.Tan@aig.com I www.aig.com.sg

AIG Asia Pacific won General lnsurance Company of the Year at the 22nd Asia lnsurance lndustry
Awards. gIe&_hcrelgli-n-d-9.u!rure.

IMPARfANT NATICE:

1-he jnlarfiation in lhjs ofiai! (and any aitachlnerts) is corfidenfial. lf yau erc nol the itejl.led reclpieal. ycu rnosl /rol irse or dlsseinnaie

the infatmation. lf ya, hate teceived this ifiaii ;r etrot, please ifimeaijalely kaliiy 
'ne 

by "Reply' aalntnand anC pefifirenlly delele lhe

arignal and a y capies ar p nlauis the/eof Athcugh lhis e ail atd any atiachn;e b are beiie,,/ed lo be frce ot any vilis ot athet defeal

lhat fight eflbcL ar,y corrpirier sys,efi /rto wllach il i$ rcceived and apered. f is lhe .esporsibilit:, af the rccipierL la ensure ihaf tt ts vius

flee ard na re$ponsibility ia aaaepted by AiA id any lass ardarnaEe atising itl any vray ho1l tts nse

From: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>

Sent: Wednesday, November 27, 2019 4:48 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; Tan, Wilson-KL <Wilson-KL.Tan@aig.com>

Cc: CS A Team <Es:a.(OlkkAgLgJon0>; Admin A <ad m in-a@lkkauto.com>; Tan, Bennie-WZ <Bennie

WZ.Tan@a ig.com,; Mohd Rizal, Nur Mariah Huibrechts <N urMariahH uibrec >; Lim,

Sheng Yang.$hengYangJtn@aigJ.9E,
Subject: aigencryptTP 1 2975344266SG .'. LKK REF: CC3/A1G1s006369/K

Hi LKK,

We have reopened the TP ctaim in Merimen as requested

Kindly assist with the necessary action
Than k you
Aside to Wilson,
Kindly assist to advise on the Bl claim status
Thank you
Regards,

Theerthan R Parthiban {Troy}

Senio, Claims fxaminer, Auto

Singrpore Claims Operalions lAlC Shared Services

Ielr 800'1206556 Exu 1002:17

ih,.-,(h.rn.Parlhib;n{airia.ao] n I i.,v,iv.r..i1:.ao.:.!q

tMPORfAAiT NAT!CE:

7he it,"annelion f lhi$ enfii (anl:l any a(tach..?entg i$ ccnttlentiei. if you ate not lhe htentled reipient. you fasi,roi use or disse,t/rait

lhe intafilalon if ycLl have ,Eceived i!1rs eriali r, €iror, p/eas e ififiediately ,aiiiy jrle by 'Reply" calnrte{td eri pe llanetlly d1lete t;he

atiginal atlC any copies er lrrlotauts thercof Allhough this enai! ard ary atlachfiEtts are bet;eved ta be frce ol any vitus ot afher defecl

lhat triqht affect any ccnpuier systefi inli {i!1ich it is teceived and cpereC. ,1is ihe .esporsibilily al the rccipient ta ensurc thaL n t. /irut

f.ee and aa rcsponsibility is acaepted by AIG fot any icss ar datnege atlsing in ary n/ay floil its u$e.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, November 26, 2019 6:09 PM

To: Parthiban, Theerthan.fhce$h!rl.P3-dtjba!@3.]l;!onq>; Mohd Rizal, Nur Mariah Huibrechts
<NurMariahHuibrechts.MohdRizal@aig.com>

Cc: CS A Team <Es:al@lkkauLe.rcE>; Admin A <qgfuq!941@1$9g1gEgq>; Tan, Ben nie-Wz.Eg! njc:

WZ.Tan@aiq.com>
Subject: IEXTERNAL] RE: TP / 297s3442665G*". LKK REF: CC3/A1G1s006369/K

This message is from an externalsender; be cautious with links and attachments.

Dear Sirs.
We refer to the above lnatter.
We received TP LOD from M/s Trans-cab Auto.
Kindly assist to reopen case in Merimen and advise BI claim status.

Thank you.



Ilest llegal.ds,

Mei Kr+an I Admin

LI<K Auto Consulta[ts ?\e Ltd

Phorrei 6366 oo55 I email: MeiKwan@lkkauto.com ) fax:.674t4rog

Blk St, Paya Ubi Industrial Park, UbiAvenue r, #02-25 | S(4oe933)

From: Mei Kwan (LKKAuto) <!lgik!!aI@lkkau!q.ep0>
Sent: Thursday, 18 Juty,2019 6:34 PM

To: norhafizah.ishak@aig.com; Mohd Rizat, Nur Mariah Huibrechts
<N urMa riah Huibrechts. Mohd Riza t@aig.com>
cc: CS A Team <esj(Q.lkkauLo=eo!0>; Admin A <a!hin3@lkkauLq=es!0>

Subject: TP / 2975344266SG ... LKK REF: CC3/A1G15006369/K

lmportance: High
.WITHOLIT PREIUDICE'
SAVE AS TA COSTS

Dear Sirs.
We i'efer to the above matter.
We received TP LOD from M/s Trans-cab Auto.
Kindly assist to reopen case in Merimen.
'lhank you,

Ilest Rcgards,

Mci K$,an I Admin

LKKAuto Consultants Pte Ltd

Phole:6366 oo55 | email; lVeiKwan{atkkauto.com I lax: 674141o8

Elk 5r, Paya Ubi I.dustrial Park, Ubi Alrnue 1, #C)2-25 I S(4o8933)

From: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>
Sent: Thursday, 28 November, 2Ot9 71:42 AM

To: Tan, Wilson-KL <Wilson-KL.Tan@aig.com>; Mei Kwan (LKKAuto) <Meikwan@[kkauto.com>

cc: cs A Team <cs-a@tkkauto.com>; Admin A <admin-a@lkkauto.com>; Tan, Bennie-Wz <Bennie

WZ.Tan@aie.com>; Mohd Rizal, Nur Mariah Huibrechts <N urMariahH uibrechts.Mohd Rizal@aig.com>; Lim,

Sheng Yang <ShengYang.Lim@aig.com>

sublect: TP / 2975344266SG *xx LKK REF: CC3/A|G 15006369/K

This is a secure, encrypted message. To read it, open the
attachment.

Este es un mensaje cifrado y seguro. Para leerlo, abra el archivo
adjunto.

Esta 6 uma mensagem criptografada seBura. Para 16-lo, abra o
anexo.

Ceci est une s6curit6, un message crypt6. Pour le lire, ouvrez la

pidce jointe.



; tLl*EEElb 3 i'L t=E* I - )v'e t " ffi H l: l*ifi l'i 2 7 I )v
tfrlut<</itL\.
Click here by 2019 -12-04 22:4L EST to read your message.

After that, open the attachment.

I Mn"fre

Dis(laimer: This email and its content are con{idential and ;.tended solely {or the uie of the

addressee. P,ease notify the sel]der if yo! have ,eceived this enaii in error or 5imply delete

it.

secured bv Proofpoint Encryplion, Copyright fO 2009-2017 Proofpoint, lnc. All rights

reserved.


