


















Our Ref: CC4/AIG19021172/Kha3 

     

 

16 DEC 2019 

      

ONG MEI NAH  

19 CANBERRA DRIVE 

#03-39 

SINGAPORE 768075 

 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SLH 1931Y AND GBG 852Y ON 04/10/2019 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 

Ltd to resolve the claim against you and/or your authorized driver under the Auto 

Insurance policy taken up with them. 

 

Based on the accident report and accident scenario, liability is down against us. We will 

therefore proceed to negotiate for an amicable settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and 

settlement, please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 

30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 

However, if your policy has a NCD protector feature, it will be deemed utilized for this 

claim and your NCD will be protected.  

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

 

 

Asher 

Case Handler 

DID: 6841 6051 

FAX: 6741 4108 

Email: Ashersng@lkkauto.com 

 

c.c. AIG Asia Pacific Insurance Pte Ltd  

             (Motor Claims Dept) 

 



1

Vic (LKKAuto)

From: Lily Leow <lily@completevms.com.sg>

Sent: Wednesday, 22 April, 2020 2:35 PM

To: Vic (LKKAuto)

Subject: Re: ACCIDENT INVOLVING GBG852Y & SLH1931Y ON 4/10/19 YR REF: 

CC4/AIG19021172/Kha3

Attachments: img-422141818.pdf; img-422141750.pdf; img-422141804.pdf

WITHOUT PREJUDICE 

Dear Vic,  
  

Please see attached LOA, tax invoice and signed DV for your to make payment. 
 

Thank you and best regards 

Lily Leow 

Tel: 64550012 

Complete VMS Pte Ltd 

Blk 176 Sing Ming Drive #03-14 

Sin Ming Autocare Complex 

Singapore 575721 

E-mail:lily@completevms.com.sg 

 

 

On Thu, Feb 27, 2020 at 7:30 PM Vic (LKKAuto) <vicalpeh@lkkauto.com> wrote: 

Without Prejudice 

 

Dear Lily, 

  

We refer further to our below email. 

  

Purely for an amicable settlement on a without prejudice basis and without admission of liability to our Insured’s 

part, we have our principal’s mandate and we propose a global sum of $5,910.00 (all in) to settle your client’s 

claim. 

  

If agreeable, kindly chop and sign the attached DV and forward a copy back to us together with the Authorization 

to Act duly signed by the owner for payment processing.  

  

The above amount is to be made payable to COMPLETE VMS PTE LTD. 
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Thank you. 

  

"Please note that our above offer and any settlement arising from the above offer are made on a without prejudice basis, and 

should not be construed as an admission of liability on our part or on the part of our Insured Driver. Terms of such settlement 

should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present 

matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this offer 

in any other related matters.  

  

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 

  

  

From: Vic (LKKAuto)  

Sent: Thursday, 13 February, 2020 11:04 AM 

To: Lily Leow 

Cc: Admin A; Vic (LKKAuto) 

Subject: RE: ACCIDENT INVOLVING GBG852Y & SLH1931Y ON 4/10/19 YR REF: CC4/AIG19021172/Kha3 

  

Without Prejudice 

  

Dear Lily, 

  

We refer to your below email and the contents were noted. 
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We are currently seeking for mandate approval and will get back to you for an update/offer in due course. 

  

Thank you. 

  

Best Regards, 

Vic Alpeh | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary.Save the Earth. Print only when necessary. 

  

 

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an 
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not 
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the 
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you. 

  

  

From: Lily Leow [mailto:lily@completevms.com.sg]  

Sent: Thursday, 13 February, 2020 10:55 AM 

To: Vic (LKKAuto) 

Subject: ACCIDENT INVOLVING GBG852Y & SLH1931Y ON 4/10/19 YR REF: CC4/AIG19021172/Kha3 

  

  

WITHOUT PREJUDICE 

 

Dear Vic 

  

We have not received your offer since 27th December 2019. Please see attached 
LOD and advise offer asap. 
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Thank you and best regards 

Lily Leow 

Tel: 64550012 

Complete VMS Pte Ltd 

Blk 176 Sing Ming Drive #03-14 

Sin Ming Autocare Complex 

Singapore 575721 

E-mail:lily@completevms.com.sg 



2/27/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=67825240&CFTOKEN=e7665ce3fecc67c7-282… 1/1

Print Received Message

This mail is associated with :

*GBG852Y (2151723423SG)
[SLH1931Y]

TP
AVER ASIA (S) PTE LTD

Oct 4 2019 12:00AM
[ONG MEI NAH]

COMPLETE VMS PTE LTD

From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 24/02/2020 08:29 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$5911.50) - GBG852Y - Claim Handler: MdNoor, Norsiah

Approved:5911.50.




