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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 01 Dec
2019 15:53

Clm Dtl
Modified Claimant's Name: -> -. [A] HOW MEI

KWAN

2 01 Dec
2019 15:53

Clm Veh Model
Changed (204575) TOYOTA DYNA 150 3.0 D (M). [A] HOW MEI

KWAN

3 01 Dec
2019 15:53 Clm Created Reg No: GBG852Y. Acct Date: 2019/10/04. Claim Type: TP. Insurer: AIG Asia Pacific Insuranc

e Pte. Ltd. (SG). Workshop: COMPLETE VMS PTE LTD (HQ)
[A] HOW MEI

KWAN

4 01 Dec
2019 15:53

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5 01 Dec
2019 15:53

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/12/10 [A] HOW MEI

KWAN

6 01 Dec
2019 15:53

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7 01 Dec
2019 15:53

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pt
e. Ltd. (Express)

[I] Merimen
Administrator

8 01 Dec
2019 15:54 Label Added (19):Fastlane. [A] HOW MEI

KWAN

9 01 Dec
2019 15:54

Adj Adjuster
Assigned [None] -> KENNETH KONG [A] HOW MEI

KWAN

10 03 Dec
2019 18:05

Clm Dtl
Modified Claimant's ID: -> ?199805929H. [A] HOW MEI

KWAN

11 03 Dec
2019 18:05

Clm Veh Model
Changed (204575) -> (202761) NISSAN NV200 1.5 D ABS AIRBAG 2WD 6DR (M). [A] HOW MEI

KWAN

12 13 Feb
2020 11:21

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2019/12/10 [A] VIC ALPEH

13 13 Feb
2020 11:22

Adj Mandate
Request Cur.Req:5911.50:BOLA 27 - OI rear-ended TP [A] VIC ALPEH

14 24 Feb
2020 08:29

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2019/12/10 [I] MdNoor,

Norsiah

15 24 Feb
2020 08:29

Adj Mandate
Set Approved:5911.50. [I] MdNoor,

Norsiah

16 27 Feb
2020 19:24

Video
Downloaded Downloaded OI VIDEO [A] VIC ALPEH

Date From    Date To    Audit Type None Go

ACTIVITY
[22/04/2020 15:02] VIC ALPEH:
SETTLED @ Global Sum (all in) $5,910.00 payable to COMPLETE VMS PTE LTD
[27/02/2020 19:22] VIC ALPEH:
Alert - Adj Mandate Approved (S$5911.50) - GBG852Y - Claim Handler: MdNoor, Norsiah
Approved:5911.50.
[13/02/2020 11:07] VIC ALPEH:
TP LOD IN. SEEK MANDATE IA APPROVAL
[17/01/2020 17:58] VIC ALPEH:
PENDING TP LOD
[17/01/2020 17:58] VIC ALPEH:
FINALIZED COR L/S $4,750.00 with 5 DAYS
[14/12/2019 12:02] Asher Sng Rong Yi:
FILE REVIEW: 100% B:27 OI REAR ENDED TP

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2364152 02 Dec 2019
14:54:38 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

GBG852Y Abu Kassim,
Noor Mariesa xx.xx

2364157 02 Dec 2019
14:55:48

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

GBG852Y SLH1931Y 11.77

2437407 13 Feb 2020
11:21:11

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBG852Y SLH1931Y 11.77
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