RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/t, ESTEEM PERFORMANCE PTE LTD (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §$
1,745.59 (Repair Cost), $$316.00 (Loss of Rental/se), $$7.48 (Disbursement) for vehicle no. SMA
65320 that was damaged pursuant to the accident which occurred on 04/11/2019 (date) along
THOMSON ROAD (location) involving vehicle no/s SMIK 1938B. This is pussuant to the inspection
conducted on 02/12/2019 (date) at “the wotkshop”,

We/l confirm that we/I are/am authorized by the owner ESTEEM LEASING PTE LTD (the third
party claimant”} of vehicle no. SMA 6532H make the claim as set out in the above paragraph and
we/] have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
Joss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repaits and/or rental and/or loss of use putsuant to the damage to
SMA 6532H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of Hability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _\\ (day) of M}{ (month) 2§20 (year)
/

\

Signed by appoiated surveyor Signe “the workshop” (with chop}




ESTEEM PERFORMANCE PTE LTD

, FSTEEM
PERFOBMIANGE To o s rox e i roan Wesete: wiow.ssisempertoom g

Your Ref: SMK 1938 B

Our Ref : CIV1302908 / SMA 6532 H Date : 02-03-20

AIG ASIA PACIFIC INSURANCE PTE LTD

AIG Building
78 Shenton Way
#07-16
Singapore 079120
RE - ACCIDENT INVOLVING SMA 6532 H & SMK 1938 B
ACCIDENT DATE 04.11,2019
ACCIDENT ALONG THOMSON ROAD
We are the workshop for the owner of motor vehicle no : SMA 6532 H  which was involved in the

captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice
Basis}

As the accident was caused by the negligent act of your insured SMK 1938 B we are submitting these

claims for your consideration,

1 Cost of repair §% 1,745.59
2 Loss of rental__05 _days @ $.79/ day S§ 395.00
3 Surveyor Fee 8% 0.00
4 GlA repert fees {S$ 15.00 for search fee & 5§ 14.00 S35 0.00
for each repoit fee)
5 LTA Fee 885 748
83 2,148,067

We enclosed herewith the following documents to suppaort the claims:-

a) Authorization letter

b) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

€) Inzurance certificateele......

Kindly fook into the matter and let us hear from you on the settlement of our client’s claim as soon as

possible, Thank you.

Yours faithfully

Coswpren Lime

Claims Executive

Email : carmen(@esteemperf.com.sg
» ®

Company Reg No. 200005485N ¢ GST No. 20-0005485-N




ESTEEM PERFORMANCE PTE LTD

Bk 5043 Ang Mo Kio lndusteiol Park 2, g0L-25%/01-251, Singapore 569526,
Tel: 6484 1221 Fax : 6984 1820
385 S Ming Drive (Inside Vicom) Singapaore 575 /18,

ESTEEM Telibzhs 2112 Febx 1 6451 (3494
Cor, Mg Mo, s 200005485N GST Rep No. : 20000054850

PERFORMANCE

M/S: AlG ASIA PACIFIC INSURANCE PTE.LTD Claim No: CER1302203

AIG BUILDING Final No: CIV1302908

78 SHENTON WAY Date: 14 Feb 2020

#07-16 SINGAPORE 079120 Policy No: 5110341793

Veh Reg No: SMA6532H
ATTN: Motor Claim Department Make/Model: ~ TOYOTA PRIUS
HYBRID 1.85 CVT ABS

Your Ref No: SMK1938B Chassis No: ZVW508036536
Claim Type: Third Party Engine No: 27ZR6907930
Accident Date: 04/11/2019 Reg. Date: 14/06/2018

TP Veh Reg No:  SMK1938B
Tax Invoice to Vehicle No :SMA6532H

Description Quantity List Price Amount
S$ S§
Others
I COSTFOR REPAIR 1 PCS 1,631 39
1,631.39 1,631.39
i Total S$ 1,631.39
Add GST @ 7% 114.20
Total Amount Payable S$ 1,745.59

TOTAL: SINGAPORE DOLLAR ONE THOUSAND SEVEN HUNDRED FORTY FIVE AND CENTS FIFTY NINE ONI,Y
The above vehicle was surveyed by KENNETH on 02/12/2019

For Esteem Performance Pte Ltd

E &O.E AUT

HORISEF SIGNATURE



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING _SMA 6532 H & SMK 1938 B ALONG THOMSON ROAD

ON 04.11.2019 @ 08:10

[, ESTEEM LEASING PTE LTD Nric No. 201807215D

of __8 KAKI BUKIT AVENUE 4 #02-42 PREMIER @ KAKI BUKIT SINGAPORE (415875)

Owner of motor vehicle no. SMA 6532 H do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

[ also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.

Signature of Owner
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Z Authority

Lani] Transport

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

G5 Registration No. : M4-0006528-2

Print DatefTima : 04 Nov 2019 / 18:14:02
Receipt Date/Time : 04 Nov 2019 / 16:14:01
Tax Invoice/Receipt
| Raseipt Mo, : TNET-80000-191104-002441
Previous Recelpt No. :
SN ltem Description/ Amount GsT Amount
Business Transaction Reference Bafore Amount After GST
No. GST(S$)  (S9) (s$)
. Result of Insurance Enguiry - SKAB736C
i As at 03 Nov 2019/18:16:00
5 Insurance Co: MSIG INSURANCE (SINGAPORE) FTE LTD
. 1 Insurance Enquiry - SKAB7BEC
% Enquiry Fee 7.00 0.49 7.48
. 20191104161235071508
Sub-Tofal 7.00 0.49 7.4%
i Result of Insurance Enqguiry - SMK1838B
' As at 04 Nov 2019/08:10.00
? Insurance Co: AIG ASIA PACIFIC INSURANCE PTE, LTI
2 [nsurance Enguiry - SMK1938R
Enquiry Fee 7.00 0.49 749
| 20191104161236116524
Sub-Total 7.00 0.49 7.49
! Resullt of Insurance Enguiry - SLQ4603C
As at 04 Nov 2018/07:30:00
Insurance Co. ERGO INSURANCE FTE. LTD.
a 3 Insurance Enguiry - SLQ4603C
Enquiry Fee 7.00 (.49 7.49
; 20181104161235151799
Sub-Total 7.00 .49 749
Total Before Rounding 21.00 147 2247
Rounding Diffarance 0.02
Total Amount Payahle 2245
Paid By
Direct Debit; eNETS Debit
. 20191104161252248 (Internet Banking) 2245
Tatal 22.45
Cash Change 0.0¢
Tendared Amount 22.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authorlty are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considerad void and late fee

may apply.




' "/ lj’ Auto

- mwm o Ewm Consultants

edA BA B Ple Lid

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G19021163/Kha3
04 FEBRUARY 2020

KOH SIONG QUN
BLOCK 361 WOODLANDS AVENUE 5
#10-426

730361

Dear Sir/Madam,
ACCIDENT INVOLVING SMK 1938B AND SMA 6532H ON 04/11/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SMA 6532H against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

/

A/
LS

Ve
Vic Alpeh
DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh @lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



4/29/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SMA6532H (2933895921SG)
[SMK1938B]
TP
ESTEEM LEASING PTE LTD
Nov 4 2019 6:00AM
[KOH SIONG QUN]
Esteem Performance Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 16/04/2020 14:38 PM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$2069.07) - SMA6532H - Claim Handler: Goh, Jeremy-CX

Approved:2069.07:Subject to relevant documents submitted in order. COR: $1,745.59, LOR: $316.00 (4*$79),
GIA: $7.48

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=70701795&CFTOKEN=92a179b6959d6203-B...  1/1




Jasper Chua (LKK Auto)

From: Carmen Lim <carmen@esteemperf.com.sg>

Sent: May 8, 2020 5:09 PM

To: Jasper Chua (LKK Auto)

Cc: Vic (LKKAuto)

Subject: Re: LOD SMA6521H / Your Ref : SMK1938B (TP-AIG) - LKK REF CC4/AIG19021163/Kha3

Dear Jasper,
We accept your offer at $2,069.07 to settle the property claim.
Kindly let us have your DV asap.

Thank you

Freundliche GruBe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www.esteemperformance.com

ElEIE

On Fri, May 8, 2020 at 4:56 PM Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> wrote:

WITHOUT PREJUDICE

Dear Carmen,



We are prepare to improve our offer as below :

1. Cost of Repair (w/GST) $1,745.59
2. Loss of Rental (4 days x $79.00) $ 316.00
3. LTA Search Fee $ 7.48

Total | $ 2,069.07

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,
Jasper Chua| Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Carmen Lim [mailto:carmen@esteemperf.com.sg]

Sent: May 2, 2020 2:44 PM

To: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Re: LOD SMA6521H / Your Ref : SMK1938B (TP-AIG) - LKK REF CC4/AIG19021163/Kha3




Dear Jasper,

We rejected your offer.

We prepare to accept $2148.07 as per our LOD.

Kindly review the above matter and let us hear from you favorably .

Thank you

Freundliche GriiBe / Best Regards

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Ltd

M: 8799 0066
P: 6484 1221
E: carmen@esteemperf.com.sg

5033 Ang Mo Kio Industrial Park 2 #01-259
(Head Office)

385 Sin Ming Drive Vicom Inspection Centre
(Showroom)

www.esteemperformance.com

On Thu, Apr 30, 2020 at 10:45 AM Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> wrote:




