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%

OD/TP/WS /TP RES/OD RES /| EVA [ INV [ MV

To Inspect Vehicle Mo

At Waorkshop inds

ol

Insured:

Policy No.

(laims No

Sum Insured Excess:
(Client's Record)

Make of Veh:

{Policy Condlition)

Remark: The veh had commenced its NIS QI3
repair at the time of inspection.

A ARV

Az NS

Bal or Market Value

IDAC Accident Rport: Consistent? - Yes or No

GIA / PR Seen: Consistent? : Yes or No

Esl. Repairs: days Res.. Yes or No

% 3Val: Yes or No

Lum Sum:

CA | REV | REP. | 24 HRS
Vehicle: IN/OUT

Vel No Qi DIVE X uBegn IO{O“I 208
Type M.Car | M.Cycle / Bus | Van / Lorrime Mover |

Truck [ Trailer or

Make: Hywaa, 140 €.c \L‘&'S_
Colour R 14 AHC_.‘. Insured | Std / NI / NA
SpReading ZAL 132 T/Radio: Insured / Std I NI/ NA
Eng/No =

CNo:  KMHLBAUmEo18261

Gen Cond: Good Poon‘Burnl
ey | Jammed [ Leaked | Burnt or

of | Jammed | Leaked / Burnt or
Madi: “Nil I SIRim /(STD AIRim or

TyeSize:  F: D DS_LQ o R[b |
R:

BS/DUN | EXNOVA | GY | FS / LIZA | MIC | OHTSU / PIR / SUMI |

TOYO/ YOKO or Hawn Xao \C
Front Rear
R/Bal G mm R/Bal. mm
L/Bal L mm L/Bal. é mm

00A 2911|2019 LIPLVIITY
“Survey held at CWDV:‘\ \elal-0 ( LOYQ‘S_)
7 =

Des. of Damages : Frt : oIS | NIS | UIC | Rooftop or

due to collision

Dale: Person Contacled: | The uic 1 Chassis frame I Body Structure affected
Dale /Time |  Aclion/ Insfruction - R
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| _ -
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! __ppcelvEDgEOECAY
Dale! Ve, Fio Frogs o :l Preli. Report Days Of Repair: b}
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Dtlnlewiew % i Fike
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COMFORIDELGRO
ENGINEERING

Our Job Ref No 305357824 -

Date . 051219 58 Loyang Die Segenors 06500
Fax: 6546 8156

FINALIZATION FORM

To & LKK Fax :

Attn : Mr RAM

Vehicle Reg No. SHC8318X CTPL . 29.11.19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: TOKIO MARINE --- SJR228Y

2. The finalized amount shall be:

(a) Spare Parts after List discount

(b) Labour Charges

Total for Part-By-Part Repair Cost

(c.) Lumpsum Repair (if applicable)

Total for Lumpsum repair cost after Less: 20% $800.00
Final Lumpsum Repair cost $800.00
3. Estimated normal period for repairs: 2 working days.
4. We shall treat the above amount as Correct and Confirmed if there is no reply from you within 7
working days
5. Thank you for your assistance. We confirm the estimates and

finalized amount

Signature : Signature :
Name : LIMKWOKENG Neme : _— Ram
Tel  : 62148316 Date ARV
I
Fax . 65468156
For Official Use Only
Document
Iltem Amount Attached anﬁrm By Remarks
(Signature)
Yes or No

. Rental Rate P/Day YES

. Loss of Income Paid NO

. LTA Search Fee $7.49

1
2
3. Survey Fees
4
5

. Medical Fees (on behalf
of driver, if applicable)

6 Overrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD
. REPAIR ESTIMATE*

_ VEHICLENO : SHC 8318X

DATE 29/11/2019 13:11 _
LZC—Q_ % ‘:‘Lo

MAKE
MODEL : HYUNDALI i40
Qty Parts Descrigti_gn! Labour Type Unit Price Amount
Rear Bumper pEF § 553.00
Rear Bumper Clip 10 pcs neC—" $ 22.00
Rear Bumper Bracket %%»n $ 35.60 | § 71.20
Rear Bumper Under Cover GR&XWw» ) $  228.00
SUB TOTAL 9 7 5 $ 874.20
LESS 20% ~ 207, $  174.84
DISCOUNTED TOTAL —— $ 699.36
460
Rear Bumper Reverse Sensor Xian $ 135.70 |Nett
Rear Bumper Rubber Mat ng (" 50 $ 50.00 |Nett
$ 185.70
Labour Charge
Panel Beating $  350.00 29O
Spray Painting Charge £lo $ 25000 [$20 O
Wiring Charge WY O |8 5000 [xnwn
Remove/Refix Reverse Sensor ; Y, $ 80.00 |$ 30
R Lia]
TOTAL LABOUR 216 $  730.00
ESTIMATE TOTAL $ 1,615.06
D fen?
[@@MW \ % O
A Ve
9"%\“\ aS po"

—

o
¢
R

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




: ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Ad] Rpt | Adj Submitted ns Auth'ed Status
29 Nov 2019 29 Nov 2019 29 Nov 2019 New Assignment
Main  |13:53 14:01 15:30 " Cancel Case
Sendback Est | | 5$1,626.06 " Assign |

Main Reference Claim Details Documents Show Al |

CLAIM SUBFOLDER DETAILS
Insured: KAM CHEE KEONG, RICHIE, ID: SB116956Z

Elaali:n ant. | COMFORT TRANSPORTATION PTELTD, (Co. Reg. No.: 199303821R

Vehicle Reg. 129/11/2019 09:00 - :59
No.: SHC8318X Date of Loss: | (54 Months and 19 Days From LTA Reg Date (Man Yr)]

. Policy/Cover |MS005934 (Comprehensive)
G Type: | TP,/ M1500322 Note No.:  |Coverage: 14/05/2019 - 13/05/2020

Policy No.
(Claimant):

— Excess: $50.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300

Handling
|1  Insurer:
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 10/12/2019]

Vehicle Reg.
No. SIR228Y
(Insured):

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Jeffrey Tay - 65926413]

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™=! View All | Search Tasks | Create New Task | _Complete |
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.




12/2/2019 Rich Text Editor, SVCDOClItrcontent

LKK Auto Consultants Pte Ltd (coreg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: Tokio Marine Insurance Singapore Ltd From: LKK Auto Consultants Pte Ltd
20 McCallum Street 51 Ubi Ave 1 #01-25
#09-01 Tokio Marine Centre Paya Ubi Industrial Park
Singapore 069046 Singapore 408933
Attn:  Jeffrey Tay Date: 02 Dec 2019
Prelimin vic

Insured Vehicle  : SJR228Y

No

TP Vehicle No : SHC8318X Accident Date : 29/11/2019
Make : HYUNDAI 140 Assignment Date : 29/11/2019
Date of Inspection :29/11/2019 Est. Duration of Repair :2
Inspection At - COMFORTDELGRO ENGINEERING PTE LTD

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 1,626.06
Revised Amount :S§ 1,031.00
Check Items (Estimated) :S$ 0.00
Total :S§ 1,031.00
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S%
Margin for Repair :S$

Remarks

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

(X)
Other comments :The above survey was conducted on a 'Without Prejudice’ basis.

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=891 993&extid=3244298&adjcur... 1/2



MCD619157448 ! ComlonDelGro Engineering Pte Ltd
ENTRY DATE & TIME; 28/11/2018 10:36
SUBMITTED BY: Catherine Por Moy Juan

Loyang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report Correc!lt the details of the accident to speed up the claims process

2. This Farm must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiale policy liability

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

29/11/2019 10:36

29/11/2019 09:05

ECP TWDS MCE NEAR TO FORT RD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHC8318X

COMFORT TRANSPORTATION PTE LTD
199303821R
FLEETSAFTY@CDGTAXI.COM.SG

OFFICE-65508768

HYUNDAI
140

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

LOW PAK SUM
S1590266C

02/06/1963

OUTDOOR

14/06/1996

23 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-93882720

NOEMAIL

Page 1 of 12



Address . 47 #09-148 LORONG 6 TOA PAYOH
Post;dde 310047

"Was drwer an employee of the Insured’'s Company NO
If No. Relationship of the Driver with the Insured OTHER - TAXI DRIVER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown_person:s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: )
GENDER: : MALE

Passenger 2 NAME: )
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

SEE ATTACH

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: -

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJR228Y

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver KAM CHEE KEONG RICHIE
NRIC/Passport Number

Contact Number

Address

Page 2 of 12



Postcode
Insuraﬁce Company Name

"Nalur-e Of Damage FRT
No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name LOW PAK SUM
Approximate Age 56

Injuries Sustain NECK BACK . HEAD
Injured person in which vehicle? SHC8318X

Were seat belts worn? YES

Was this injured conveyed to hospital by
ambulance?

Address

NO

Postcode

Page 3 of 12



Sketch Plan Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulars are true in ever spect

E

o

PR 1 o SR i
W MECLLE VD
a4 —-._',"4’
L) Ak
Policyhalder's Signature
Date & Time:

W O AN TE

Q- REG, 4O, 108303821R =

Driver's Signatu

£\

{If driver is not the policyholder)

Date & Time

/ |
e [

4~
Reparting Centre Personnel’s Signature

Name Loka Ve
NRIC/FIN Mo,

{ i I

Page 4 of 12



Sketch Plan Pg. 2

IMPORTANT NOTICE

Please report correctly the detalls of the accident to spesd up the claims process.

- This Form must be completed by the Policyholder and/or the Authorised Driver.
- Infermation provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhoiding of matarial
facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form oy insurance companies is not an admission of policy liaoility on the part of the insurance
companles.

. Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the insurers of the GIA Records Management Centre estahiished by the General Insurance
Assaciation of Singapore [GIA] for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

- By the lodgment of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ["GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/persanal information set out in this [form] and any othar personal information
provided by me or possessed by my insurer {collactively the “Personal Information”) and disclosa and transfer such
Persanal Infarmation to all insurer(s) who have insured vehicle(s) involved in this sccident (all insurer(s) who have insured
vehicle(s) invalved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Autherity of Singapore and any relevant government agency/authority [such as the police), for the purpose(s)
of :

(I} precessing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(i} investigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any anguiries by me;

liv) administering my claims (including the mailing of carrespondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well 3s on the
extarnal cover of envelopes/mail packages); and/ar

(v) complying with applicable law in administering, processing, handling and/ar dealing with my claims.(collectively the
"Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this aceident and the [nsurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purpoases; and

(c) my Parsanal Information may/can be disclosed by any of the |nsurers and/or GIA to their third party service providers or
agents(including their lawyears/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

[d)  my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detaction,
investigation and management in present and al| future claims.

(e} theinformation so collected undar (d) abeve may be shared / disclosed:

(i) tosallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government zgencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

UMFCRT TRANSPORTATION °TE LiL \ / '
€O REG. NO. 199204521R J“Lli!l[ﬁ
Policyholder's Signature "~ Driver's signatiire Reporting Cantre Parsonnel's Signat:e
Data & Time: {if driver is not the policyholder) Name: L :
ofcz Wai vie
Date & Time: NRIC/FIN No.: fHatvieng

g - 0 “.'
boa 8
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ineeri d
OMFORIDELGRO y ComfortDelGra Engineering Pte Lt
ENGI.N EERIN CI m:;u;: 8383 6280 Facaimile » 85 6280 G755 ‘ “
[ ¥ 58 Loyang Orive Singapors 308969 14 Senoko Loop Swigapors 758158
" kil bt S ey g R AU Er el Loy it B
el Date/Timé*" 29 11:20%9 11:48  Page : 1
Team: ARC Repair TP(CLSO)1 JOB CARD Sales Order: JeNO.: 305357824
: - EAGE -
IMER REGN NO: SHC8318X MIL]
5 COMFORT TRANSPORTATION PTE LTD — ==
JMER NO ?010045 HYUNDAI Evvreersessneres H2evrsevreerrasanans F
& 383 SIN MING DRIVE =y —
Singapore SINGAPORE 575717 I-40 p§ 119019 10:05
65508755
R 0 OF MA| TARGET DATE
o o m _ | O™ 09,2015
S COMPLETION DATE/TIME:
T B 0 U T Rsarumeuo7s26)
JOB DESCRIPTION
Accident Date: 29.11.2019
NATURE: 3P 29.11.2019
S/NO LABOR CODE DESCRIPTION —
55%_ = [
, TN P
{
\ o) |
& ( M= .
: | :
g
©) ;’::5 ©©
= R
n | | f | =er
agan 035 '
f
o =
(ED & PASSED QUT BY!
SERVICE ADVISOR CUSTOMER'S SIGNATURE
1
wdgement Slip Exit Pass
‘ M/K Vehicle No.:
N SHC8318X LKE ﬁ o SHC8318X
Service Advisor Signature/Date MName of Service Advisor Date
imad to Sarvice Reception upon collection To be kept by Security Guard




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SHC 8318X

DATE 29/ 11’20!9 13:11 -
MAKE ~ i .
. C e <%
MODEL : HYUNDALI i40
Qty Parts Description/ Labour Type Unit Price Amount
Rear Bumper PEF — $  553.00
Rear Bumper Clip 10 pes n2C~" $ 22.00
Rear Bumper Bracket %% $ 3560 [ § 71.20
Rear Bumper Under Cover X" b 228.00
SUB TOTAL S 874.20
LESS 20% $ 174.84
DISCOUNTED TOTAL $ 699.36
Rear Bumper Reverse Sensor 74N S 135.70 [Nett
Rear Bumper Rubber Mat 0 (" $ 50.00 [Nett
$ 185.70
Labour Charge
Panel Beating $ 35000 [#2%0O
Spray Painting Charge $ 250.00 [$2© O
Wiring Charge $ 50.00 [xnn
Remove/Refix Reverse Sensor S 80.00 |$20
TOTAL LABOUR $ 730.00
ESTIMATE TOTAL § 1,615.06
\
o )
™ 5
\\'('
L /
r LKK Auto Consultants hence nolify @@M(./ \%’a O
the Repairer of the following: \k‘\ Q\'jw
« To resurvey belore/after spray painting Q\U‘ (dF\."( WA
« To display damaged par 9/ 0\_&,\( i (U -
« Parts prices are subject / \_)SD
= Third party survey is on a “Without Prejudice” basis u% Cﬁ}'
* No illegal modification(s) is allowed ] M-\
« Supplamentary item(s) must be resurveyed and N
1suspg};2$:jdhr:al apnrf:.m:!mrn |r15:|ranée Company (}avﬁgu B l‘f\'o
) {o'l?'\
Acknowledged by Repairer 3% . >5
Signature o e =
g ot
Date: @(6
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.




12/2/2019 Repairer Estimates
ComfortDelGro Engineering Pte Ltd (coregno:1sesosossw)
59 Loyang Drive
Singapore 508969
Tel: 6214 8300

TP INSURER: Tokio Marine Insurance Singapore Ltd (HQ)

CTPL

Singapore

@RTICU LARS OF CLAIM

Claim Type: THIRD PARTY Ref. No:

Policy No: Date of Loss: 29/11/2019
Vehicle Reg. No.: SHC8318X Driveable? YES

Party At Fault: UNKNOWN

Make/Model: HYUNDAI 140, 1.7 D CRDI (A) Vehicle Reg. Date: 10/09/2015
Vehicle Colour: Gen Condition: GOOD
Engine No: D4FDFU545667 Chassis No: KMHLB41UMGUO078261
Odometer:

Paint Type:

List Item Discount:

Total Loss?

Est. Duration of Repair
(day)

Present Location:

COMFORTDELGRO ENGINEERING PTE LTD (LOYANG)

/COST OF CLAIMS Amount
Parts 885.06
Miscellaneous Items 11.00
Labour 730.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 1,626.06

+ GST 7.00% (S$) 113.82

Nett Amount (S$) 1,739.88

This claim is handled by: LIM KWOK ENG

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https'J.-'singapora.merimen.c:omrclaimsﬁndex.cfrn?fusebox=SVCdoc&fusaacﬁon=dsp_vi3wersmarl&noirngviawer=1&ftypa=2&docid=49722692&co... 1/3



12/2/2019 Repairer Estimates

REPAIR DETAILS - _ - ]
[ — I
Reference |
\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 29 Nov 2019)
il Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0 * l
|Labour: Repairer's (Price-denominated Standard List) ,
Print Code: ComfortDelGro Engineering Pte Ltd/SHC831 8X/29/11/2019 14:01 |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page |

|Furthar Info: Items/values not in reference catalogue are prefixed with an asterisk *. ‘

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
1 1 *REAR BUMPER DEF 20.00 0.00 *553.00 FL
2 10 *REAR BUMPER CLIPS Ne< 20.00 0.00 *22.00FL
3 1 *REAR BUMPER BRACKET LH "™ 20.00 0.00 *35.60 FL
4 1 *REAR BUMPER BRACKETRH """\ 20.00 0.00 *35.60FL
5 1 *REAR BUMPER UNDER COVER  "WV) 20.00 0.00 *228.00 FL
6 1 *REAR BUMPER REVERSE SENSOR NV) 0.00 0.00 *135.70F
7 1 *REAR BUMPER RUBBER MAT n¢c 0.00 0.00 *50.00F
F=Franchise part. L=ListitemDisc.
Sub Total (S$) 1,059.90
- List Item Discount on L Items (S$) 174.84
Total Parts (S$) 885.06

ComfortDelGro Engineering Pte Ltd/SHC8318X/29/11/2019 14:01. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

https:ﬂsingapore.merimen.ccmfclaims!lndax.chn?fusabox-»SVCdoc&fusaactionzdsp_viawersman&noimgvtewam &ftype=28&docid=49722692&co... 2/3



12/2/2019 Repairer Estimates

Estimates on Miscellaneous ltems
No, Qty Particulars Amount

Miscellaneous Items
1 1 OD/TP Case (Insurer) 11.00

Sub Total (S$) 11.00

Estimates on Labour

No Particulars Lab.Type Amount

Labour ltems

1 PANEL BEATING New >8e  350.00

2 SPRAY PAINTING CHARGE New >00  250.00

3  WIRING CHARGE New 50.00 X

4 REMOVE/REFIX REVERSE SENSOR New 30 80.00
Gross Labour Cost (S$) 730.00

ComfortDelGro Engineering Pte Ltd/SHC8318X/29/11/2019 14:01. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fu seaction=dsp_viewersmart&noimgviewer=1&ftype=2&docid =49722692&co... 3/3



Merimen

e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad) Assigned Ad) Rpt Ad) Submitted Ins Auth'ed Status
fg l;aw 2019 29 Nov 2019 i.g l;g\o‘ 2019 $$800.00 $$800.00 :Gl'ld:-l:ﬂ for Survey
Main : 14:01 : €po
sendback Est | |$$1,626.06 EdtAdjRpe | | _EdtEstimates | | View Ret Cancel Case

( Main )

Claim Details Documents

CLAIM SUBFOLDER DETAILS
Insured: KAM CHEE KEONG, RICHIE, ID: S8116956Z
g:’l':na .. | COMFORT TRANSPORTATION PTELTD, Co. Reg. No.: 199303821R
Vehicle Reg. . 129/11/2019 09:00 - :59
No.: SHC8318X Date of Loss: [50 Months and 19 Days From LTA Reg Date (Man Yr)]
i Policy/Cover | MSD05934 (Comprehensiva)
Claim Type: | TP / M1909322 Note No.: |Coverage: 14/05/2019 - 13/05/2020
Vehicle Reg.
Policy No.
No. SJR228Y i
(Insured): (Claimant):
Excess: 550.00
Repairer: ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Drive, 508969 Loyang - Tel: 6214 8300
r:;:ﬂ?q Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111 ... [Handled by Jeffrey Tay - 65926413)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
: 10/12/2019]
ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
There are no mail for this case.
ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject  Handl Assigned By Compl i On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 6/12/2019



Merimen e-Claims

Claim Documents

SHC8318X (M1909322)
[SIR228Y]
TP
COMFORT TRANSPORTATION PTE LTD
Nov 29 2019 9:00AM
[KAM CHEE KEONG, RICHIE]
ComfortDelGro Engineering Pte Ltd

Page | of 2

Upload Documents | Upload Phatos I Compose New Letter ] View
Assessment Reports {1perpage [v] M
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) [ Thumbnall | Print
1 |29/11/19 14:01 Repairer Estimates @ | Load HTM
No | Finalized On Tokio Marine Insurance Singapore Ltd (HQ) Thumbnail | Print
1 |26/11/1915:18 :ﬁﬁ::?m:‘iﬂm;;lun CHEE KEONG, RICHIE @ | Load HTM
No | Finalized On LKK Auto Ci Itants Pte Ltd (HQ) Thumbnail | Print
1 |02/12/19 10:37 | Adjuster I diate Advice € | Load HTM
Photos/Images [3perpage [v]| M
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/12/1909:34 | General View @ | wadirs
2 |05/12/19 09:34 General View € | Load G
3 |05/12/19 09:34 General View @ | wadrc | ¥
4 |D5/12/19 09:34 General View © | wadirc | 4
5 |D5/12/19 09:34 General View @ | adwe | ¥
6 |05/12/19 09:34 General View 8 | adirg | M
7 |05/12/1909:3¢ | General View @ | wadrc | M
8 |D05/12/19 09:34 General View @ | wadrc | ¥
9 |05/12/1909:3¢ | General View O | v H
10 |05/12/1909:34 | General View @ | wedirc | M
11 |05/12/1909:3¢ | General View € | wadic | ¥
12 |05/12/19 09:34 General View @ | eadirc | M
13 |05/12/19 09:34 General View & | LoadirG
14 |05/12/19 09:34 General View €Y | LoadirG
15 |05/12/19 09:34 General View 6 | adirc | M
16 |05/12/1909:34 | General View 8 | adirc | M
17 |05/12/19 09:34 General View © | adirc | M
18 |05/12/19 09:34  |General View & | adirc | M
19 [05/12/1909:34 | General View Q| adicg | &
20 |05/12/1909:34 | General View € | adirc | M
21 |05/12/1909:34 | General View 6| wadirc | A
22 |05/12/1909:34 | General View 0| wadc | &
23 |06/12/19 09:29 Reinspection Phato 8 | wedirc | M
24 |06/12/1909:29 | Reinspection Photo © | adirc | &
25 |06/12/19 09:29 Reinspection Photo O | wadirc | &
Documentation 11 er page v
No |Finalized On ComfortDelGro Engineering Pte Ltd (Loyang) Thumbnail | Print
1 |29/11/19 14:05 E-filed GIA report & | Load PDF
No | Finalized On Tokio Marine Insurance Singapore Ltd (HQ) Thumbnail | Print
1 |29/11/19 15:19  |TP - SHC8318X GIA REPORT & | Load PDF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ...
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Repairer O Handling Insurer
Note! Remarks are private unless you show it to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 6/12/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Lid (Co.Reg No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/TMI19021127/FVF3E2

Date: 06/12/2019
REFERENCE
Handling Insurer: Tokio Marine Insurance Singapore Ltd Policy No: MS005934
Claimant )
Vehicle No : SHC8318X Insured Vehicle No: SJR228Y
Date of Loss: 29/11/2019 Nature of Claim: TP Claim No: M1909322
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC8318X
Make & Model: HYUNDAI 140, 1.7 D CRDi (A) Engine No: D4FDFU545667
Reg. Date: 10/09/2015 (Man. Year: 2015) Chassis No: KMHLB41UMGUO078261
Colour: Blue Odometer: 396738 km
Engine Capacity: 1685 cc
ggrkgt Value/New Car N/A
rice:
Sum Insured (S$): Market Value/New Car Price
COND F VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition: Good
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook 6 mm Rear Left Side: Hankook 6 mm
Front Right Side: Hankook 6 mm Rear Right Side: Hankook 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS | Repairer's  Adjuster's Difference  Diff %
Parts 885.06 510.00 375.06 42.38
Miscellaneous Items 11.00 11.00 0.00 0.00
Labour 730.00 510.00 220.00 30.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,626.06 1,031.00 595.06 36.60
Approved Total (Overridden) (S$) 800.00
(S$) 1,626.06 800.00 826.06 50.80
+ GST 7.00/7.00% (S$) 113.82 56.00 57.82 50.80
Nett Amount (S$) 1,739.88 856.00 883.88 50.80
INSPECTION
Date of Assignment: 29/11/2019 Present Location: ComfortDelGro Engineering Pte Ltd
(Loyang)
Date Inspected: 29/11/2019 Inspected At: ComfortDelGro Engineering Pte Ltd
(Loyang)
59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: PARASURAM SHANMUGAM Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated hersin. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Dec 2019)

Parts: 143 HYUNDAI 140 1.7 D CRDi (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHC8318X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *“REAR BUMPER Deformed 553.00FL *553.00FL
2 10 *REAR BUMPER CLIPS Necessary 22.00FL *22.00FL
3 1 *“REAR BUMPER BRACKET LH Not Necessary 35.60 FL *-FL
o 1 *REAR BUMPER BRACKET RH Not Necessary 35.60FL *FL
5 1 *REAR BUMPER UNDER COVER Not Necessary 228.00 FL *FL
6 1 *"REAR BUMPER REVERSE SENSOR Not Necessary 135.70F *-FS
7 1 *REAR BUMPER RUBBER MAT Necessary 50.00F *50.00FS

F=Franchise part. S=SpcNett, L=ListitemDisc.

Sub Total (S$) 1,059.90 625.00

- List Item Discount on L Items 20.00/20.00% (S$) 174.84 115.00

Total Parts (S$) 885.06 510.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 6/12/2019



Adjuster Report

Recommended Miscellaneous ltems

Page 4 of 4

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD/TP Case (Insurer) 11.00 11.00

Sub Total (S$) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 PANEL BEATING New 350.00 280.00

2 SPRAY PAINTING CHARGE New 250.00 200.00

= WIRING CHARGE New 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR New 80.00 30.00
Gross Labour Cost (S$) 730.00 510.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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