
From:
Sent:
To;
Cc:

subject;

Veron Chen (LKKAuto)

N4onday, 2 December 2019 11:25 AM

'Crystal Lee'; SUR

'Ong Zi Hui'
RE: SLrrvey Request - Manual Assigned-S6D 7307R

Dear Crystal,

Please be informed that we have inspected the vehicle SGD 7307R on 29117 /2019 '

We are pending estimate from rcpairer.

Kindly create claim in merimen

veron chen I case Handler on behalf orYvonne

L(t( auto consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkaulo.com I fax: 6256 4315

Blk 51, Paya Ubi lndustrial Park, UbiAvenue 1, #02-2s I 5(408933)

from: Crystal Lee tmailto:crvstal lee@semsie_asia coml

sent: Friday, 29 November 2019 11:20 AM

To: Admin-D (LKKAuto) <ad!0i!3@lL!a-u19.!.9-EI>; assignments <assienme'ts'@lkkauto com>

Ccr Ong Zi Hui <z;hui onq@sg msie_asia.com>

Subjeat survey Request - Manual Assigned

pRS - MSIG INSURED: 5IN653OG (MSIG) OUR REF: SGD7307R D'O'A: 28'11'2019

Manual AssiEned

Dear LKK,

Referto the email below, please arrange survey the vehicle'

We'llassign via Merimen once we receive the assignment from MotorTeam

Please con:act us ASAP ifyou cannot attend this assi8nment'

Thank you & Best regards,
Crvstal Lee
Admin Ofticer, Ctaims Services {ln_House Surveyl
D: +65 6594 2535 | F: +55 6643 1349 | cNstal tee@sq.msiq-asia com



| *,,o
MSIG lnrurance (Singapore) Pte Ltd 16 Raffles quay,

9644 | Ft +65 6225 6371 | Co. Re8. No. 20M12212G I

ng, Singapore 048581 | T: +65 6220ooBuitdi

@
#24.01 Hong Leong

,ri".aoa,r" O
*x".t ..r ]@ tNsuiAt{cE GRoUP

Froml Helene Phua

sent: Frlday, 29 Novembet 2019 10:16 AM

To: Crystal Lee <crvstal lee(ase-msiq-asia.com>; OnB Zi Hui<zihui onefase msie asla com>

Subject FW: PRS - MSIG INSURED: SLN653OG (MSIG) OUR REF: SGD7307R D O A: 28 11 2019

t+ave a qreatweev aheadl

Helene Phua
Admin Assistant, Ctaims Services
Dt +65 6594 2493 | Ft +65 6225 7402 | hetene Dhua@sq.msiE-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Rafftes Quay, #24-01 Hong Leong Buitding, Singapore 048581 l'ti +65 6210

9644 l Ft +65 672s 6371 I co. Reg. No.2004122126 lmsie.com sq O@@O

o n""r.or lS@ rmsuRAt{cE GRoUP

From: Helene Phua

Sent: Friday, 29 November 2019 10:15 AM

Toi'Hua Meng' <hE!Cng1qljyel94,lg>
Ca: Winnie Chua <pinspinq chua@sq.msiq-asia.com>

Subiect: RE: PRS - MSIC INSURED: SLN653OG (MSIG) OUR REF: SGD7307R D O A: 28 11'2019

Hi,

Thank you for your selection.

we will proceed to assign LKx Auto consultants Pte Ltd via Merjmen at our end and update you lrpon confirmation.

please do not contact them directly to prevent confusion. Any arranSement or appointment ofsurveyor must come

from MSIG.

please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline

underthe protocol.

t+ava a gYeatweev aheadl

Helene Phua
Admin Assistant, CLaims Services



D; +65 6594 2493 | F: +65 6225 74oZ I hetene Dhua@sq'msie-asia'com

MSIG

lI l:::H::T','1":::.-.iiTH::1',tr*.:'ti u'b*6'" 
*'s81' r: +65 6220

axe,,'b.'d @t suRAltcE GIoUP

From: Hua Meng <huame!g@.!yC!!-E !g>
Sent Thursday, 28 November 2019 5:13 PM

To: Helene Phua <helene ohua@sq.msie_asia com>

Subject: Re: PRS - lvlslc INSURED: SLN653OG (MSIG)OUR REF: SGD7307R D O A:28 11.2019

lmpoftanae: High

Dear Helene

We proposed to choose LKK Auto Consultants Pte Ltd to conduct pre-repair suNey'

Thank You.

Regards,

Jing Yee

Hua Meng Spray PaintingWorkhoP

1 Kaki Bukit Avenue 6 Blk C

#01-34/#01,61

Singapore 417883

Tel : 6746 5519 Fax:6743 4896

Froml Helene Phua <helene rhua@sa.msiq-asaa.com>

Sent: Thursday, November 28, 2019 4:55 PM

To: huamene@live.com.se <hqE-Ioc-!g@li!c.!9!0lg>

Cc:Winnie Chua <pineplne chua(asq.msiq_asia.com>

Subjecl RE: PRs - MSIG INSURED: 5LN653OG (MSIG) OUR REF: 5GD7307R D O A: 28 11 2019

Hi,

we refer to yo u r email d ated 2a/7{2ot9 .



please choose one surveyor from the list thatyou wish for us to appointto conduct the pre_repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam ConsultancY Pte Ltd

3) A-Pac Adiusters & Surveyors Pte Ltd

4) 5TA Inspection Pte Ltd

5) AppraisalVP Pte Ltd

6) AutoProbeConsultants
7) MslG ln-House Surveyors (Appointment is full on 29/11/2019)
*This Fast-Lane settlement option is for clear-cut liability which Mslc will expedite offer @ 100% with express

payment. Prioritywill be given to those opted for our in_house surveyor*

TofacititateanexpeditioUsclaimsettlement,wehopeyouareagreeablefortheabovesurveyortobetheSJE(single
Joint Expert).

lf not, you may wish to nominate any ofthe 10 surveyors Iisted below as the SJE, depending on their availability:

l. xins Guo Qians 6)chow Bo xiong

2. Kenneth Kong 7)Siew Meng Hui

3. Marcus Chua 8) DanielChan

4. Ne You Han 9) Victor Png

5. Garv Soon 10) Samuel Phun

lnyourresponse,pleasealsoprovideusalistoflosurveyorsasyournominatedSJE,regardlessofwhetheryou
agiee or disagree io our above nominated SlE we may consider appointing one ofyour nominated SIE in caseof

anyofour nominated SIE is not available.

NB:

a. *Fast lane settlement is not applicable for cases that liability is in dispute*

b. lf both of us could not agree with each othe/s list ofnominated SJE, we may stillproceed to appoint a

motorsurveyortoconductaprerepairsurvey&postrepairinspectionwithinthetimelinestjpulatedunder
the NIMA protocol.

uest a peididn.

l+ava a areatweek aheadl

Helene Phua
Admin Assistant, CLaims Services
D: +65 6594 2493 | f'. +65 6225 7402 | heLene phua@sq.msiq-asia.com

MSIG

l,{SlG lnsurance (singapore} Pte Ltd 15 Rafftes Quay, #24'01 Hong Leong Buitdins, singapore 048581 | T" +65 6270

9644 l Ft +6s 6115 6371 l Co. Reg. No. 2oo41221zc l msis.com sp O@@O

In"",t o, @@ tHsuRAi'lcE GRoUP

From: Hua Meng [mailto:huamenq@live.com.ss]
sent: Thursday,28 November 2019 3:59 PM



To: Motor Survey <motorsurvev(ase.msiq-asia.com>
Subiect: PRS - MSIG INSURED: sLN 6530 G OUR REF: 5GD 7307 R D.O.At2A.772079

lmportance: High

DearSir

Kindly refer to the attachment foryour necessary action and revert your surveyor name Iist to us urgently'

Your promptly replywill be appreciated by us.

Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop

1 Kaki Bukit Avenue 6 Blk C

*07-341#07-67

Singapore 417883

Tel :6746 5519 Fax | 6'143 4896

CONFIDENTIALITY NOTICE
iirts e mart{inctuOing anv attachments) may coniaLn Lnformaton that rs pr! leqed or co.fidental. The sendlnq ofthis e_mailto anv

*^""-*,m*t"i.,"-dedre.rDenFnordwa," o- - ,e p .vJeq- ;. .oar dertid ity r5.r ana"he, Lo. . r_ voL d e .or rre re'ded

i"itr""i, pr"*" -t,fv tle.ender rmmed atelv, delete the enrailand do not copv, distribute ord s'lose its conients'

I avc m:111.:; 
o*" 

""cked 
ror viruses bv AVG antivirus sortware



Nivitha

From:
Sent:
To;
Cc:

Subject:

Crystal Lee <crystaLlee@s9.msiq-asia.com>
l_nday, 29 November 20t9 11:20 AM
Admin-D {LKMuto); assiqnments
Onq Zi Huj
5urvey Request - ManualAssiqned
rmg-Y2B155G04.pdf

Attachments:

SIG INS ED: St
.!7.201

ManualAssiened

Dear LKK,

Referto the emailbelow, please arrange surveythe vehicle.

We'Jl assign vja Merimen once we receive the assignment from Motor Team.

Please contact us ASAp ifyou cannot attend this assignment.

Thank you & Best reeards
Crystal Lee

il?j! 3ji'i"i;#i'?i j,lLlii', (i!lJ"ii"#Xl,]"..n.,,,".",," 
.",

MSf G
MSI6 rnsurance (sinSapore) pte Ltd 16 Raffles Quay, #24-01 Hong Leong Buitding, Singapore (N8581 r r: +65 522n
9644 I F: +6s 6225 6371 lco. Reg. No. zoa4i2z12c tmsie.com.se O@@6
rr,"",u.< @$$ rxsu*arce enour

From: Helene phua

Sent: Friday, 29 November, 2019 lO:16 AM
To: Crystal Lee <crystal_lee@sg.msie_asia.c
subject: Fw: pRs .'M;rG ;;i,,ii;;:;"ft ;r'.Jil;:5 3ffi ll,t-Ji,rrg;tT i.,rT,Tfi ,

t:+ave a Areat wuk aheadl

Helene Phua
Admin Assistant, CLaims Services
ot +65 6594 2493 I Ft ,65 6225 74OZ I helene ohua@se.msie-asia.com

MSIG



,r{SlG Insurance (Singapore) pte Ltd 16 Ra

s644l F:,656225i371 r co. Res. -" ,,,H;:1';,,."'.'::::: fft#b-H"re048581 
| r: +6s 6220

o+o'.or !@ rtsunA{cE 6noup

From: Helene phua

Sent Friday,29 November20lg tO:15 AM
To: 'Hua Meng, <hua menq(a live.com.sq>

ij;[llill:il! :ffiffi*Effi*ffi'o,* 
^,,,,o0,,0,,,.o.A: 28.1r 201e

Hi,

Thank you for yourselection

we wirr proceed to assign L(K Auto consu,tants pte Ltd via Merimen at our end and update you upon confirmation.
Please do not(ontact them directlyto prev
trom MSJG. ent confusion. Any arrangement or appointment ofsurveyor must come

Please be informed that our survevor will al
underthe protocol. so be conductinga post repair inspection within the stipulated timeline

t+ave a qyeqtv./eek ahead.!

Helene Phua
Admin Assistant, Claims Services
Dt -65 65942493 t F: +05 6225 7OO, I helene phua@sq.msie-asia.com

MSIG

MSIG lnsurance (Singapore) pte Ltd 16 Rafftes euay, #24_Ol HonS Leong Buitding, Singapore 04858i l I: +65 517n
e644 | Fi +65 6225 637i I co. Reg. No.2oo41z21zc l msiq.com.sq O @ @ O
rn.,ro...r !$@ rmuft ArlcE GRoup

From: Hua Meng <h!!rlt!g@li!€.Eq!!.!E>
senr: thLrrsday, 2g November 2019 5:13 pM

Jo: Ilelele 
plua <hd€!!_ph!3@ss.!osr8:414!.s.!1>

s,bject: Re: pRS - MStG rr,lSUneO: Srruesroe ltr StC) OUR REF: SGD73O7R D.O.A: 28.11.2019lmportance: High

We proposed to choose LKK Auto Consultants pte Ltd to conduct pre_repair survey.

Thank You.

Dear Helene



Regards,

Jing Yee

Hua Meng Spray painting Workshop

1 Kaki Bukit Avenue 6 Blk C

#0r-34/#01_61

Singapore 417883

Tel :6746 5519 Fax:6j43 4896

rro.rHet"n ph* +"lqq ph*@re;;-"s,, -m,sent: Thursday, Novemlurls, i;;;;-pM
cc, w,n,e-chu, .qlgllrs JiGii*tsul o *,subject: RE: pRs _ Msrc rNsuRED-iftffi;ffi;-or* 

^rr, 
rurrror, ,.o.A: 28.11.2019

Hi,

We refer to your emaild ated 2B/7I/2OII.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre_repair inspection:
1) LKK Auto Consukants pte t t.t2) Formteam Consultancy pte ttdl) A.pac Adjusters & Surveyors pte Ltd4, STA tnspection pte ttd5) AppraisatVp pte Ltd6) AutoprobeConsultants

]1.,. .-T:,n 
r-r:y* surveyors (Appoinrment is fu[ on 29l1y2019)- r nts tast-Lane setflement option is for clepavment. priority wir b" rr;;,;in"*;r,J',:l:1i lffiXll,H:Xlj expedite orrer @ 1oo% with express

To facilitate an expeditious claim setflemen
loint Expert). '"t' we hope you are agreeable forthe above surveyorto be the sJE {single

6) Chow BoXtong

4 Siew Meng Hui
8) DanielChan4. Ng You Han I Victor png

10) Samuel phun

h your response, please also provide us a list of 10 surveyors as your nominated SlE. r
::;?"JJ';:';T,ffli,"l"n:",1i5:"' *"'",';;,,;'";;;ilffixilfT:lfi:iJ,-'::T"JJ:'",



NB:

a.

b.

*Fast latre sefilement is uor applicable for cases that liability is itr dispute*rT both of us could not agree with each othr
motor surveyor to condil; ;;;;;;";;;J;::: llst 

or.nominated srE, we mav stirl proceed to appoint a
the NIMA protocol. '/ey 

& post repair inspection within th; timeline stipulated under

f+ave a greatweep, aheadl

Helene Phua
Admin A.ssistant, Claims Services
Dt +65 6594 2493 lF: +65 6225 74OZ I helene phua@sq.msie-asia.com

MSIG

MSlc lnsurance (singapore) pte Ltd 16 Raffles euay, #24-01 Hong Leong Buitding,
s644tFi+656?2s6371 rco.Reg.," rr..;;;; ;;..::.,: ffa#b''ffi"re048581 

rr:+656220

rr*"r."r @@ nsuerttcc sioup

:.o.,_Hu" M"ne lo!rtqAuq!oc!c@.1!q!9!.!gl
sent: Thursday, 28 November 2ot9 ilgEn
To: Motor Survey <motorsurvFv(osg.msjq-as,d.com>
subject: pRs - Mslc tNsuneo: stN esso;;iR iEF: sGD 7307 R D.O.A: 28.11.2019lmportance: High

Kindly refer to the attachment forvour nec
vo* p.orprrv i"prv rirr ;;;;.Lilff:::"ry action and revert voursurvevor name listto us ursentty.

Thanl< You.

Regards,

Jing Yee

Hua Meng Spray painting Workshop

1 Kaki Bukit Avenue 6 Blk C

DearSir



#aL34t#01-61

Singapore 417883 -
Tel : 6746 5519 Fax i 6743 4896

CONFIDENIIAL]TY NOIlCF
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