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MG SOLUTION PTE LTD

23 Kaks Bukit Avenue 4 (South Wing) #0203 Singapore 415933
bel: (+63) 6241 1373 | Fax (+65) 6241 1376
Reg No: 201427944N

TO BOA DATE | MAAV2008
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT

VEHICLE DETAILS w.ad Tnn ;

VEHICLE NO . SLW4B14P (

MODEL TOYOTA CHR HYBRID

CHASSIS NO

ACCIDENT DETAILS DATE : 24/112018
TIME : 22 00HRS

THIRD PARTY REQUESTOR / CONTACT JACK

CLAIM DETAIL : PARTS

N DESCRIPTION ary ”'"F;;ﬁ m;:*'_m_‘é'“
BooTup M i |s 13ess0|s 138890]"
2|sooT LD LOGO. T 1_|s  soools 80.00 }-
3|BOOT LID EMBLEM * CHR' | 1 s r2ools 72.00 }--
alBooT LD EnBLEM HYBRIDSYNERGYDRIVE] 1 | s esaols  esso| —
5|BOOTLID WEATHERSTRIP % v |s 2e030|s 24030
8/BOOTLID DETECTOR - v |s woaw|ls o)’
IBUDTLIDmesA.:HEEHE:-LH.muG' 1 s 21308 21130
slrear sunper Bt —d 1 |s swools  smsoo0|”
olREAR sUMPER LowERLID K A—< 1 |s sencols  seomo|—
10|REAR BUMPER SIDE RETAINER /A4 2 |s  esols  12am|”
11|REAR BUMPER REINFORCEMENT o-d 1 |s ssso0ls  ssseel”
12| REAR BUMPER TOWING COveErR ™ ™ 1 3 8650 |8 66.50 |
13|REAR END PANEL Pe ™ 1 |s se030|s  ssos0 |t
14|REAR END PANEL mpmmsr; o~ = ' 5 18020 | § 180.20 |

Sy 1) TOTAL PRICE $ 347180
. ) '] L LESS %% s 1.387.98
SUB TOTAL PRICE $ 410393



TOTAL

SIN DESCRIPTION ary | UNITSINETT | oo

1|REAR NUMBER PLATE  MNrf A& 1 s 5000|§ 50.00
2|BooTLID WiNDSCRREN SEALANT % pst 1+ |s woools 10000
3|BOOTUD WINDSCREEN INNER seaL) ™ 1 |s 8000|$ 50,00
1|REAR BUMPER CLISET)  ~ 1 5 2000|535 20.00
i
S|REVERSE SENSOR /" v |s 22000|s zeoeete
.

TOTAL $ 47000

CLAIM DETAILS: LABOUR AND SPRAY PAINTING

SN JOB DESCRIPTION PRICE Ammugsn APPROVED

PANEL BEATING, REMOVAL AND i [
1|REPLACING PARTS 5 120000 | “fev
2|10 SPRAY PAINT AFFECTED AREA $ 120000 | é°°
3| TUFF COAT § 250007 =
4|WIRING CHECK § wop0| 22

UPHOLSTRY AND ROOF LINING TO ]
5|FACILITATE REPAIR 5 25000 | >

REMOVE AND REFIX REVERSE SENSOR :
8|AND DISTANCE SETTING s 12000 52

&
7| TRANSFER BOOT LID MECHANISM 5§ soo0|

TO REMOVE AND REFIX REAR A

B|WINDSCREEN §  180.00
O
TOTAL 5 3.420.00

EETIMATE REPORT

TOTALPARTSCOST  § 1573 5) Adﬂ-"!-\.-. ' Al

TOTAL LABOUR COST 1§ 143000 {' |

TOTAL REPAR COST  § TH1® l-ls- 43 "! ¥ /)

APPROVED DETAILS /

i:uﬂ‘?-?:
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Hsiao Tong (LKKAuto

Fram: Hyiao Tong (LKKAUD)

Sent: wednesday. 1 May 2019 238 PM

To: MG Solution

Cc Admin A n
Subject: RE SLW4614P-( PRE-INSPECTION YOUR RE F SHD462) -DOA ON 2412018

LKK REF: CC4/ASM18021368/Apa3 jﬂ"i
Ui .Ule

withou! PFrejudice h! U F?\w'{
o

Hi SU Wang,
Kinclly advise Il there is ony acciden! scene pholos

1»&,mmnimﬁqummwmmmmummnmmmmmmmdm
the matter amicably without parties resarting to legal proceedings. No sdmiwion of llability, whatsoever, should be deemed / inferred
froem this negotiation of terma/settlement.

in the svent of new evidence being dincoversd of sublequently produced by either party that will materially alfect/influence on the ues
of Hability/damages. sither party b nat bound, therealter, by the negotiation terma/settlement.”

Hest Hegands,

Hsbao Tong, Chew | Case Handler

LKR Auto Consultants Pte Lid

Phirie: frga-3107 | emall: chewhigdkkato.com | fa: 6741-4108
BIk 51, Paya Ubl Indostrial Park, Ubi Avenue 1, #o2-25 | S(q089353)

From: MG Solution <mg3solution@gmall.com>

Sent: Tuesday, 30 April 2019 11:34 AM

To: Hsiao Tong [LKXKAuto) <chewht@lkkauto.com>

Cc: Admin A cadmin-a@lkkauto.com>

Subject: Re: SLWAG14P-| PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018 *** LKK REF:
CC4/ASMIB021368/Apal

Your Ref: CC4/ASM18021368/Apa3 (SHD462))
Our Ref: SLW4614P

Dear Hsiao Tong,

We refer to below email, please find attached cctv footage for self-explanation.
Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4



AAS Kaki Bukit Centre
#02-038 Singapore 415933
Tel: 5243 1373 | Fax: 6243 1376

On Tue, Apr 30, 2019 at 10:48 AM Hsiao Tong (LKKAuD) <chewht@Ikkauto com> wrole:

Without Prejudice

Decar Sirs/Mcim.

We raler 10 1he gbbovie maotler,

Please be informed that lability s unclear as our insured driver reporied that “No Collision”.

Kindly let us hove evidences [ie: video lootage/ scene photos / PIR| in order for us 1o look into the matter

Thank youw.

“Kindly note that this negotiation between parties on this matter bs purely on & without prejudice basls with the sole intention of
resalving the matter amicabily without parties resorting to legal proceedings. No admission of llability, whatsoever, should be desmed /
Inferred from this negotiation of terms/ssttlement.

in the event af new evidence being discovered o 1ubsequently produced by either party that will materiaily atfect/influence on the lsues
of liabiliny/damages, either party is not bound, theveatter, by the negotiation terms/settlement.”

fhest Regands,

Hsian Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Plhione: b2 | email. chewhie lkkauto com | fax: G241-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



From: MG Solution <mg3solution@gmail com>

sent: Friday, 15 March 2019 5:10 PM

Tos Hsiao Tong (LKKAuto) <chewht@Ikkauto com>; Admin A <admin-a@Ikkauto com>

Subject: Re: SLWA614P-( PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018 *** LKK REF:

CC4/ASM18021368/Apad

Your Ref CC4/ASM18021368/Apa3 (SHD462))

Our Ref: SLWAE14P

Dear Hsiao Tong,

Please find attached our LOD for your onward action.
Please feal free 1o contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 5243 1373 | Fax: 6243 1376

On Tue, Nov 27, 2018 at 12:12 PM Mei Kwan (LKKAuto) <Meikwan@®Ikkauto com> wrote:

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,



We reler to the above matter,

Please be informed that we are currently pending verification for direct settlement,

Fyt, 01 has reported. Please refer to the below O1's sketch plan and statement

Skeich Plan 12 Pg. 1
+ - :—ih-‘ - B } - oi- e : !; _: .
RERa=A=d P R
o I e ‘ 1 1
[ 1 H— : !
o e ' . — §= . -—]
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| 4 = : b - -— EEN .
- A H R ! =
= mmmmsazE :
Il ‘f o o :
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- 1*—9*—'--—-1-1——4 T = - -
-+—}—'—--u- . - -
A EmmmE EEmssan
| L i I R L L 1111
DESCMIBE CIRCUMITANCES OF THil ACCIDENT

s “ opad~ AN Rper

Circumatances of Accident N
On 24 11 2010 o sboul 2053 hours. | wes Feveiling s¥sght siong TPE sip rosd iowesds Pasr Fis Drive B when Vetioe B
[SLWA14P) in trort of me arremed brake | rmedaiely appied Drake o sl colison and | sas s 1o brake o

rrw Vphiie By driver miaghie sy Tl | P ORdo Tis vefuce, | sSgred 1O Check on L Therus o visdie demages and Feme s
& dastancs wilhin our velice, | sen & Caim Dal e’ no collision on my sl snd Vercks B

As spoken, we will survey your client’s vehicle on 28.11.2018.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you



* Hiest Rigarida.
Mel Kwun | Admin

LK Auto Consultants Pre Lid
PPhame: agne o055 | email: MeiKwane lkkauto com | fax: 67414108

Blk 51, Pavs Ubs Industrial Park, Ubi Avenue 1, #02-25 | ${408931)

From: MG Solution <mg3solution@gmail.com>
Sent: Tuesday, 27 November, 2018 8:48 AM
To: SG AXA Insurance SM AXA SGP - Motor Survey <motor survey@axa.com.sg>; SG AXA Insurance SM Claims

Service Team <cst@axa.com.sg>
Subject: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018

Dear person in charge.
Please refer 1o attach lile and arrange for pre-inspection.

Thank You

Best Regards,

Ms Hong

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-038 Vicom Inspection Centre
Singapore 4159313

Tel : 6744 4165

Fax 6744 3604
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Vivian Lau (LKKAuto

From: Vivian Lau (LKKAuto)

Sent: Wednesday, 26 June, 2019 6:29 PM

To: MG Solution

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: RE SLW4614P-( PRE-INSPECTION. YOUR RE F : SHD462) -DOA ON 24/11/2018 ***
LKK REF. CC4/ASMI1B021368/Apa3

Attachments: Sketch Plan pdl

“WITHOUT PREJUDICE"

SAVE ASTO COSTS

Your Ref: SLW 4614P
Chur Ref: CC4/ASMIB02 1368/ Awnd

Dear Sit'Madam,
Accident on 037032019 invelving SMF 8044K & XD 6463C
We refer 1o the nbove matter

Our principal have review on your client's CCTV, based on the video there is no jerk. Our principal are of the view
that Evidence is not conclusive

We antached herewith our insured’s accident repont for your perusal
We are regret to inform you that we are unable to look into your client ¢laim,

Ky nove thar thix neganation beaween parettes on this matter s purely on a withuu prejudice basty with the sole oention of
revinving the matter amicably withowr parties resoraing o legal proceedimes. No admixsion of Nabidin, winsioever, shoulid be
dvvemed  inferredd from thes meyoiration of reemy serifemens

For the wvamt of mew evidense beimg duovered or sibseynently produced by etther parsy thar will materiolly affect influence on the
toniy of Hiabaleny damages, enther parny o nof bownad. thereafter, by the megutiation ferm veltlemeni

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lud

Phone: 6841-8625 | email: Vivianlays lkkauto com)| fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ui Avenue 1, #02-25 | S{4080933)

Fram: MG Solution [mallto:mg3salution@gmail com|

Sent: Thursday, 13 June, 2019 2:07 PM

To: Admin A <admin-a@lkkauto.com>; Vivian Lau [LKKAuto) <vivianlau@Ikkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>



Subject: Re: SLWA4614P-( PRE-INSPECTION: YOUR RE F: SHD462) -DOA ON 24/11/2018 *** LKK REF:
CC4/ASM1B021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHDA62))
Our Ref: SLW4614P

Dear Vivian,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
15/03/2019 and cctv footage on 30/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTELTD

No 23 Kaki Bukit Avenue 4

AAS Kakl Bukit Centre

#02-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Jun 13, 2019 at 1:47 PM MG Solution <mgisolution@gmail com™> wrote:

Your Ref: CC4/ASM18021368/Apa3 (SHD462))
Our Ref: SLWAaB14P

Dear Cecilia,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
15/03/2019 and cctv footage on 30/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope 1o receive an offer from your side soon,

Best Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-038 Singapore 415933

Tel: 5243 1373 | Fax: 6243 1376

On Wed, May 1, 2019 ot 2:38 PM Hsiao Tong (LKKAuto) <chewht@lkkauto. com> wrote:

Withoul Prejudice

Hi 5u Wong.



Kindly advise if there is ony occident scene pholos.

=Kindly nate that this negotistion between partics on this matter is purely on & withuut prejudice basis with the sole (nlention of
resolving the matter amicably withoui parties resurting to begal procesdings. No admission of liability, whatseever, should be deemed
¢ inferved from this negotlation of termasetllemenl.

In the event af pew evideace bring discovered or subsequently produced by ssther party that will materially sffect/influence un the
vy of Hability/damages, cither party b not bownd, therealier, by the negetiation lermy/settilement.™

Best Regards,
Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@ lkkauto com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, s02-25 | ${408a33)

From: MG Solution olution/a;
Sent: Tuesday, 30 April 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chewhtilkkauto com>
Ce: Admin A <gdmin-a@lkkauto.com>

Subject: Re: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462J -DOA ON 24/1 172018 ***
LKK REF: CC4/ASMI18021368/Apa3

Your Ref: CC4/ASMI8021368/Apad (SHD462L)

Our Ref: SLW4614P
Dear Hsiao Tong.

We refer to below email, please find attached cctv footage for self-explanation.



Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Tue, Apr 30, 2019 at 10:48 AM Hsiao Tong (LKKAuto) <chewht(@lkkauto.com> wrote:
Withou! Prejudice

Dear Sirs/Mdm,

We rafer 1o Ihe above malier.

Flease be Informed that llabiiity i unclear as our insured driver reporfed thal “Ne Collision”.

kindly le! us have evidences (ie: video lootoge/ scene pholas / PIR) in order lor us 1o look inta the
matier,

Thank you.

“Kindly nute that this argotiation between parties an this matter i purely on s without prejudice basb with the sole ntention of
resalving the matter amicably without parties roverting to legal proceedings, No admission of linbility, whatserver, should be
deemed ! Inferred from this negotiatlon of termy/settlement.



10 the event of new evidence bring discovered or subnequently produced by either party that will materially affect/inNuence un the
ivsues of liability/damages, either party iv sot bound, thereafter, by the negotiation termuvettlement”

Best Regands,
Hslao Tong, Chew | Case Handler

LKK Auto Consullants Pie Lid

Mhone: 6742-3197 | email: chewli@ ikkauto.com | fax: b741-4108

Bk 51, Paye Ubi Industral Park, Ubi Avenuoe 1, #oz2-25 | S{408933)

From: MG Solution <mgdsolytion@gmail.com>
Sent: Friday, 15 March 2019 5:10 PM

To: Hsiao Tong (LKKAuto) <chewht/@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462J -DOA ON 24/1172018 ***

LKK REF: CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apal (SHD462T)

Our Ref: SLW4614P

Dear Hsiao Tong,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.

Your prompt action will be greatly appreciated.
Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-038 Singapore 415933



Tel: 6243 1373 | Fax: 6243 1376

On Tue, Nov 27, 2018 at 12:12 PM Mei Kwan (LKKAuto) <Meikwan/@ lkkauto com=> wrote:

WITHOUT PREJUDICE”

SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, Ol has reported. Please refer to the below O1's sketch plan and statement.
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As spoken, we will survey your client’s vehicle on 28.11.2018.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Rogards,

Mel Kwan | Admin

LEK Auto Consultunts Pre Lid

Mhone: 60466 o055 | email: MeilKwan@ lkkauto con | fax: 67414108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: MG Solution < ona

Sent: Tuesday, 27 November, 2018 8:48 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor surveyiaxa.com.sg>; SG AXA
Insurance SM Claims Service Team <gsid@axa com.sg>

Subject: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD4621 -DOA ON 24/112018

Dear parson in charge,
Please refer to attach file and arrange for pre-inspection.

Thank You.

Best Regards,
Ms Hong



MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



Jy L7 LKK Auto Consultants Pte Ltd

—— 51 LUitx Ave 1 #0125 Pays Utx indusinal Par, Singapone 408503

1
p—
TEL 8258 3561 FAX 6256 4115

Reg No 18960T106R GST Reg Ne 19-360T198-R

Aftiliated 1o Fedaration Internationale Des Experts En Automablle

AXA INSURANCE PTELTD Rel  CC4/ASM1B021368/Awalq2
i bl R ||
ATTN CYNTHIA LOH Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SHD 462) Voh. Inspected SLW 4814P
Policy No. VPP 1680520 Coverage (§) 000
Claim No. 58M0148G Excess (§) 000
Assign From Assign Date 27TM1R20E
r i Vehicle Particulars & Condition
Mako & Model TOYOTA C-HR HYBRID c.c 1797
Engine No. HIDDEN Year of Reg. 2018
Chassis No. ZY X 102068405 Colour BLUE
Odomaeter a2 Steering IN ORDER
Brakes IN ORDER Modilication SPORTS RIM
General GOOD
3 Conditions of Tyres :
Size Mako Balance
R/H Front Tyre |215/55R17 PARKOUR 8 mm
L/H Front Tyre |215/55 R17 PARKOUR B mm
R/H Rear Tyre |215455 R17T PARKOUR & mm
LH Roar Tyre  |218/55 R17 PARKOUR & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date 24112018 Inspection Date 28112018
Survey held at MG SOLUTION PTELTD
23 KAK| BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE
SINGAPORE 4158233
3a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS

sb. Estimate Days of Repair : -

|ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




Reg Mo 19560T15ER GST Reg Mo 15.6807T108-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLW 4614P

LKK Auto Consultants Pte Ltd
&1 Lits Ave | 801-25 Paya Ubi Ingustnal Par. Singapore 408830
TEL B256 3561 FAX E256 4115

Page Mo 1ol

Report Ref No. CCA/ASM18021368/Awa3q2

aty ~ Description of Parts | condution
REPLACEMENT OF PARTS
11B00T LID (CONSISTENT) TO REPAIR SEE 1.366 90
LABDUR
1|BOOT LID LOGO (CONSISTENT) NECESSARY 80.00 8000
1|BOCT LID EMBLEM ‘CH-R (CONSISTENT) MECESSARY 7200 7200
1|BOOT LID EMBLEM HYBRID SYNERGY NECESSARY 8530 8530
DRIVE' (CONSISTENT)
1|BOOTLID WEATHERSTRIP (CONSISTENT) NOT NECESSARY 240 30
1|BO0TLID DETECTOR (CONSISTENT) NOT NECESSARY 180 30
1|BOOTLID WINDSCREEN MOULDING (CONSISTENT) NOT HECESSARY 21130
1|REAR BUMPER (CONSISTENT) DEFORMED B50 00 AS0 00
1|REAR BUMPER LOWER LID (CONSISTENT) DEFORMED 530 00 £80.00
2|REAR BUMPER SIDE RETAINER @562 40 (CONSISTENT) INECESSARY 124 BO 124 B0
1|REAR BUMPER REINFORCEMENT (CONSISTENT) BENT 555 00 10 O
1|REAR BUMPER TOWING COVER (CONSISTENT) NOT NECESSARY 86.50
1|REAR END PANEL [CONSISTENT) TO REPAIR SEE B80.30
LABOUR
1|REAR END PANEL TOP GARNISH [CONSISTENT) NOT NECESSARY 18620
LESS 25% DISCOUNT -1,367 §8 -550 28
410302 1,850 82
SPECIAL NETT ITEMS
1|REAR MUMBER PLATE (SN) (CONSISTENT) NOT NECESSARY ﬂﬂWh
1|BOOTLID WINDSCREEN SEALANT (SN) ICONSISTENT) [NOT NECESSARY 100.00
1]|BOOTLID WINDSCREEM INNER SEAL (SN) NOT NECESSARY 80 00
ICONSISTENT)
1|SET REAR BUMPER CLIP (SN) (CONSISTENT) MECESSARY 20,00 2000
1|REVERSE SENSOR (SN) (CONSISTENT) DAMAGED 22000 200.00
47000 220 00|
LABOUR
PANEL BEATING REMOVAL AND REPLACING 1.200.00 40000
PARTS INCLUSIVE OF THE REPAIR OF REAR END PANEL
AND BOOT LD
TO SPRAY PAINT AFFECTED AREA 1.200 .00 600.00




LKK Auto Consultants Pte Ltd
- i 41 Ut Ave | 901-28 Pays Ui Industral Park Singapors 408533
TEL £256 3581 FAX 6256 4315

Reg No 16080T158R GST Reg No 19-9507T1948-R Page No. 2 of 2
e [ i _ | e m a
Description of Parts Condition [ Estimate -?m e
TUFF COAT NOT NECESSARY 250.00
WIRING CHECK 180.00 30 00
UBHOLSTERY AMND ROOF LINING TO FACILITATE 250.00 40 00
REPAIR
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE 120,00 5000
SETTING
TRAMSFER BOOT LID MECHANISM MNOT MECESSARY 8000
10 REMOVE AND REFIX REAR WINDSCREEN MOT NECESSARY 160,00
31.420.00 1,120 00
GRAND TOTAL 199392 299082
RECOMMENDED COST OF LUMP SUM HEFAJM 3 12,300.00
(TO ITS PRE-ACCIDENT CONDITION) P | B
Report Rel No CC4/ASM18021368/Awa3q2 ’
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MG SOLUTION PTE LTD

23 Wak) Bukit Ave 4, AAS Kak( Bukit Centre =2-03 Singapore 415531
Tel: €243 1371 Fas €243 1376

IGST Rug. No. 20-1417T944-N)

PROFORMA BILL

Bill No : 198065

Bill Ta:

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY Date : 15-March-2010
#2741 AXA TOWER

SINGAPORE 088811 Vehicle Numbaer : SLW 4614P

ATTN MOTOR CLAIMS DEPARTMENT

aTy CLAIM AMOUNT
i |Tocamied out acciden| repair as per surveyor's recommendation ] 230000
(Lump Sum)
BEFORE GST 2,300 00
% GST 161.00
TOTAL | § 2.461.00

Tax Invoice will be issue upon amount finalised.

Piease note that our above offer and any settisment ansing from the above offer are made cn a without

prejuaice basis with sole intention of resoiving the matter amicably without parties resorting to legal
proceeding. Terms of such setftiement should aiso not be disciosad in any other relsted matteris) in




NG SOLLTIONPTE LTD
23 Kak| Bukit Ava 4 (South Wing) $02-038
Vicam Insoecton Centre, Singapore 415933
Tel: 8243 1373 Fax: 6243 1376
GST Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

nsurep,  SUPREME LEASING 4 LimediNE PTELTR

SLv 4bi4f

CAR/ LORRY/OYCLE: REG NO: . = PET D e e

ACCIDENT CLAIM O ————

I/ We confirm that | / we have taken dellvery of Car / Lorry / Miotor Cycle

Registared No. fLW4"4F from the repairers,
Messs . MO SwuTiey PTELTD

i e . s - [P e

g thet all repalrs necessary as a result of an acsigent in which the said vahicie was Involved on ar

&l i !
about the ... day P ) iu,...i have been complated 1o my / our satisfaction, and that
| / we have no further clzim on the above company in Respect thereof.
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M Gmail MG Solution <mg3solution@gmail.com>

F:.vd: (Counter Offer) Re: 18-A40-101 ﬂB-VL.t;.sb Asian ref-1902036 AXA ref-
S8M0148G/MC/XY

Thomas Su <thomas@legaloptions.biz> Tue, Aug 20, 2019 at 3:38 PM
To: Heng <mg3solution@Egmail.com>

Hi Sharon,
SLW 4616P
| understand from my colleague 1hat your PD claim was rejected by the third party's insurers.
We farward our emall correspondences with thelr appointed surveyor for your attention,
Based on the email we have recovered 100% far cur client's injury claim.
Thanks n regards,
-
C.) lwmm
Senior Legal Exocutiva
LEGAL OPTIONS LLC
{GST Regarmanon/UEN he. 2071 203825H)
Tel (65) 6513 2800 DID (65) 6513 2809 Fax (65) 6438-8275

Infzrmztion In this mestage '3 confidantial and may be Boally privilsged. 11l intencied solsly for the personis) to whom It s acdnesees, If yau ane not
s ntended reciignt, plesie dessin the message ard any ocher record of It rom your system, and nolify the sender immediztely,

Forwarded message
From: Eng Hwa, Matthew Tan <matthewtanah@gmail com=

Date: Man, May 6, 2018 at 816 AM

Subject: Re: (Counter Offer) Re: 18-440-10108-VL ts eb Asian rel-1902036 AXA rel-SAMO148G/MC/XY
To: Thomas Su <themas @legaloplions, biz>

Ce: CHEN Xinyou <chen xinyou@axa, com sgs>

WITHOUT PREJUDICE!
Claimant; Lee Kwong Sing

Dear Thomas
Confirmed satilement at $3900.00 global sum,

Flease sand Original Autharisalion to Act and all original bills/ receipts and signed DV by AR Regislered, By Hand or
By Certificate of Posting( PIs do not fax or email duplicate copy to tham) lo:

Axa Insurance Pte Ltd

2, Shenton Way,

#24-01, AXA Tower,

Singapore 068811

Altn:Mr Chen Xinyou(ref:S8M0148G/Me/XY)

Aftached is AXA’'s Discharge Vioucher for your furthar attention. Pleasa submit with the copy of the WTA and the
relevant original suppariing documants for AXA to process peyment soonest

Please ba informed that the above proposal Is deemed to be a full and final settlement of any and all claims, loss andior
damm, both directly and/or indirectly incurred by your client against AXA's client(s) and their motor insurance policy
wilh .

Please nota that our propasal and correspondence with you is striclly on a without prejudice basis and should not be
construed as an admission of liability on our part andlor that of our palicyholder and/or the authorised driver. The terms
af our without prejudice engagemant should not be disclosed in any other related matter(s] in respect of tnis accident




nor should it be binding in any othar related claims.
Thank you

Dear Xinyou,
Please process payment for $3900.00 In favour of Legal Options LLC after recaipt of signed DV,
Thank you

Regards
Matthew Tan
Asian Adjusters LLP

Tel;67322215
Fax:67322217

& Virus-free. www.avast.com
On Mon, May 6, 2019 at 11:13 AM Thomas Su <thomas@legaloptions bhiz> wrote:
Hi Matthew, WITHOUT PREJUDICE
We rafer to your email on 03/05/19
We are instructed to accept your revised offer made tharain,
Hmdly let us have your DOV urgenlly.
Thanks n ragards,

~
Jﬂc maa.
Senior Legal Executive

LEGAL OPTIONS LLC
(GST Regutration/UEN No. 20120387E4)
Tel (85) 6513 2800 DID (65) 6513 2809 Fax (85) 8438-8275

Information in This message @ confdamal npa may be legeily pridaged. [T miences sclely for the persan(s) to whom It i3 Booressaa, IF vou are
mt the intenied] recipeen], please catete the message end any cther mecord of 1 from your system, and noofy the sender immedistely,

On Fri, May 3, 2019 at 3:44 AM Eng Hwa, Malthew Tan <matihewizneh@gmall com> wrole:
WP AND SAVE AS TO COSTSI

Final offer- $3800.00 global sum.

Thank you.
Regards

Matthew Tan

Asjan Adjusters LLP
Tel.67322215
Fax:67322217

On Fn, May 3, 2015 at 10:36 AM Thomas Su <thomas@legalioptions. biz> wrate:
Hi Matthew, WITHOUT PREJUDICE



We tefer lo your emall of even dats.
Your offer is rejected.

We countar propose as follows:-
GD - $1,500.00

ME - $65.00

TE - 520,00

LOI - 5200.00

LTA - §7.49

MR - 5350.00

Costs - $1,819.00

Ind - §53.50
Total - 54,014,583

Kindly rever,
Thanks n regards,

-l
(’,Nmnum
Senior Legal Executive
LEGAL OPTIONS LLC
|E5T Regntration/UEN No. 2013036258)
Tal (65) 6513 2800 DID (65) 6513 2809 Fax (65) 6438-8275

Infarmation in this message & confidential and may be legally privisgsd. 1t i5 intendiad solisly for the persan(s) t whom It s addresssd 1 you
are not the intended recipient, pleasa delets the messsge and any ather record of 1 from your system, and notify the sender Immadiatey

On Fri, May 3, 2019 at 1:30 AM Eng Hwa. Matthew Tan <natibawiznah Sgmail com> wiota:
WITHOUT PREJUDICE!

Dear Sirs

Wa refer to your letter dated 19 Feb 2019 1o Axa Insurance Singapore Pla Lid on tha above matter.
We have been appointed fto deal with the above,

For an amicable setflement, we have instructions to made the fallowing offer:

1. Genaral damages -500.00

2. Medical bills - 65.00

3. Transport - 20.00

4. Medical repart fees -350.00

5. Palice & LTA feas -36 40

6. Costs -1826.0

TOTAL-5 2897 .49

Please nole thal our proposal and correspondencs with you is strictly on a without prejudice basis and
should not be construed as an admission of liabifity on our principal's part and/or that of their policyholder
andlar the authorized driver. The tarms of our without preiudice engagement should not be disclosed In any
other refaled maltar(s) in respact of this acciden! nor should it be binding in any other related claims,

Thank you

Regards
Matthew Tan



Asian Adjusters LLP
Tel 67322215
Fax:67322217

Virus-Tree www avast com

= gzISrCHARGE VOUCHER (to fill) final 2018.pdf
3K



1M29/2019 Claim Portal

<« RE: Re:RE: Re:TP MANDATE |IA-S8M0148G

Type
© Question

Message
Dear Yvonne, we were informed by third party repairer that their client's Bl claim had been settled. Kindly

advise if we may proceed to settle PD claim under BOLA 27, Otherwise, third party repairer will pass the
case to lawyer for handling. Thank you. Hsiao Tong - 18 Nov 2019

tittps vp smarclaims axa.com. sg/claim-portalhitml/index-vendor-service-requests himiéservice-requestalview-message/?serviceRequestNumbe. .. 11
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 13/6/2019

Survey Details:

Date of loss 24-Nov-18

Date of appointment 27-Nov-18

Date of survey 28-Nov-18

Location of survey MG SOLUTION PTELTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLW4s14P

Make and Model TOYOTA C-HR HYBRID 1 8% CVT

Date of registration 12-Feb-18

Parf Rebate

Market Value 5 85,000.00
Parft Rebate 5 45,002.00
Nett Loss 5 49,99E.00

Repair details:
[initial Estimate | 7.993.93 |
Proposed/Revised repair cost:

Parts 5 1,870.82
Check items (estimate) 5 .
Labour 5 1,120.00
Total 5 2,990.82
Lump Sumlif applicable)

Number of days for repair 4 |
| ys for repair |




I' r/ 'f Aai1E
e - Cansuiiars
i Pre Lad Compay Hogistratimn ko #5607 1S8R
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Remarks:

Based on TP video, There is slight jerk. Likely OID has o contoct
with TP, BOLA 27

Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,461.00
Loss of use s VD 56000 |no. of days5 days X 580.00
Loss of rental no. of days
Loss of income no. of days
LTA search fees 5 7.45
Others ==
Proposed Total 5 3;028.45

P



Hsiao Tung (LKKAuto)

From: Mei Kwan (LKKAuUto)

Sent: Monday, 25 November 2019 2:53 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for seryice request B4213, vehicle number SLW4B14F

11/25/19 2:38 PM *** Message - Please proceed - ANG Yvonne

——0Original Message-——

From: yvonne.ang@axa.com.sg <yvonne.ang@axa.com.sg>

Sent: Monday, 25 November, 2019 2:39 PM

To: admin-d@Ikkauto.com

Subject: New message for service request 84213, vehicle number SLW4614P

AXA Insurance has sent you a message for claim number SBM0148G.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tonﬂ (LKKAuto)

From: MG Solution <mg3solution@gmail.com=

Sent: Monday, 30 December 2019 9:23 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A

Subject: Re: SLWA4B14P-( PRE-INSPECTION: YOUR RE F: SHD462) -DOA ON 24/11/2018 ***

LKK REF: CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD4B2))
Our Ref: SLW4614P

Dear Hsiao Tong,

We refer to below, we accept the offer at a global sum of $2,850.00 (all-in).
Please kindly let us have your DV soonest.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Sat, Dec 28, 2019 at 1:31 PM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

We refer to your below email.

May we wrap up the matter at a global sum of 52,850.00(all-in)?

Thank you.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event ol new evidence being discovered or subsequently produced by either party that will materially alfect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlemant.”

“Best Wishes for merry Christmas, and Higpyy New Year 20207

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | emall: chewht@ kdeguto. com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: MG Solution <mg3solution all. >

Sent: Friday, 29 November 2019 2:22 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@|kkauto.com>

Subject; Re: SLWA4614P-( PRE-INSPECTION: YOUR RE F: SHD462) -DOA ON 24/11/2018 *** LKK REF:
CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462))

Our Ref: SLWa4614P

Dear Hsiao Tong,

We refer to below email, we would like to counter propose as per below:



Repair cost $2461.00 (Inclusive of GST) - Agreed

Lou S 400.00 (5 days x 580) - Request: including of 1 PRI: 27/11/2018; our client's vehicle
belongs Toyota C-HR Hybrid 1.8¢cc

LTA Search S 7.45 (Inclusive of GST) - Agreed

Total $2868.45

Best Regards,

5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, Nov 28, 2019 at 2:02 PM Hsiao Tong (LKKAuto) <chewht@Ikkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $2,700.00(all-in).

Please confirm acceptance.



"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the autharised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other
related claims.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkautocom | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 29 November 2019 12:51 PM

To: 'mg3solution@gmail.com’ lution@gmail.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462J -DOA ON 24/11/2018 *** LKK REF:
CCA/ASMI1B021368/Apa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

Please be informed that AXA is reviewing the matter and we will get back to you asap.

Kindly old hands for time being.

Thnaks.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
isues of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handlor

LEK Auto Consultanis Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(408633)

From: MG Solution <mg3solution®@gmail.com>

Sent: Tuesday, 20 August, 2019 5:05 PM

To: Vivian Lau (LKKAUto) <vivianlau@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: SLW4614P-| PRE-INSPECTION: YOUR RE F: SHD462J -DOA ON 24/11/2018 *** LKK REF:
CC4/ASM1B021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462J)

Our Ref: SLW4614P

Dear Vivian,

We refer to below email, please note that our client have settled the Pl @ 100%, thus we see no
resection for our PD claim.

Please let us have your instruction within the next 14 days before we passed to our legal department.



Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Jun 26, 2019 at 6:29 PM Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com> wrote:
‘WITHOUT PREJUDICE"

SAVE AS TO COSTS

Your Ref: SLW 4614P

Our Ref: CC4/ASM18021368/Awa3

Dear Sir/Madam,

Accident on 03/03/2019 involving SMF 8044K & XD 6463C

We refer to the above matter

Our principal have review on your client’s CCTV, based on the video there is no jerk. Our principal are of the view
that Evidence is not canclusive

We attached herewith our insured's accident report for your perusal.
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We are regret to inform you that we are unable to look into your client claim,

Kindly note that this negotiation between parties on this matter [s purely on @ without prejudice basis with the sole intention
of resolving the matter amicably without parties resarting to legol proceedings. No admission of liability, whatsoever, should
be deemed / inferred from this negotiation of terms/fsettlement.

In the event of new evidence being discovered or subsequently produced by either party thot will materially offect/influence
an the Issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

Thank you

Hest Regards,

Vivian Lau| Case Handler

LKK Aulo Consultants Pre Lid

Phone: 6841-8625 | email: Vivianlau@kkauto.com) fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: MG Solution [mailto:mg3solution@gmail.com|
Sent: Thursday, 13 June, 2019 2:07 PM

To: Admin A <admin-a@|kkauto.com>; Vivian Lau (LKKAuto) <yivianlau@lkkauto. >

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: Re: SLWA614P-( PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018 *** LKK REF:
CC4/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHDA62J)



Our Ref: SLWaG14P

Dear Vivian,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on 15/03/2019 and
cctv footage on 30/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon,

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kakl Bukit Centre
H02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Jun 13, 2019 at 1:47 PM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: CC4/ASM18021368/Apa3 (SHDa62))

Our Ref: SLWAa614P

Dear Cecilia,

Please refer to below mentioned emall, as we have sent out our LOD previpously to your side on 15/03/2018 and
cctv footage on 30/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.
B



Best Regards,

5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, May 1, 2019 at 2:38 PM Hsiao Tong (LEKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Hi Su Waong,

Kindly odvise if there is any occident scene photos.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liabiiity, whatsoever, should be
deemed [ inferred from this negotiation of terms/settlement,

In the event of new evidence belng discovered or subsequently produced by sither party that will materially affect/influence on the
lssues of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ lkkautocom | e 6741-4108

Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #o2-25 | S{408033)

From: MG Solution <mg3solution@gmail.com>

Sent: Tuesday, 30 April 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>

Subject: Re: SLW4614P-{ PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/11/2018 *** LKK REF:
CCA/ASM18021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462J)

Dur Aef: SLWAG14P

Dear Hslao Tong,

We refer to below email, please find attached cctv footage for self-explanation.

Best Regards,

S5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933

10



Tel: 5243 1373 | Fax: 6243 1376

On Tue, Apr 30, 2018 at 10:48 AM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We reter 1o the above matter.

Please be informed that liability is unclear as our insured driver reported thatl “No Collision™

Kindly let us have evidences (ie: video footage/ scene photos / FIR) in order for us to look into the
matier.

Thank you.

“Kindly note that this negotistion between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Ple Lid

Phone; 6742-3197 | email; chiwht@E kkauto.com | fax: 6741-3108
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Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: MG Solution <mg3solution@gmall.com>
Sent: Friday, 15 March 2019 5:10 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms; Admin A in- uto.com>
Subject: Re: SLW4614P-{ PRE-INSPECTION: YOUR RE F : SHD462] -DOA ON 24/11/2018 *** LKK REF:

CCa/ASM1B021368/Apa3

Your Ref: CC4/ASM18021368/Apa3 (SHD462J)

Our Ref: SLWa614pP

Dear Hslao Tong,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you reguire any further information.
Your prompt action will be greatly appreciated.

Best Regards,

S5u Wong

MG SOLUTION PTELTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376
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On Tue, Nov 27, 2018 at 12:12 PM Mej Kwan (LKKAuto) <Melkwan@|kkauto.com> wrote:

WITHOUT PREJUDICE"
SAVEASTO COSTS
Dear Sir / Madam,

We refer to the above matter,

Please be informed that we are currently pending verification for direct settlement.

Fyi, 01 has reported. Please refer to the below Ol's sketch plan and statement.
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Circumstances of Accident

On 24.11.2018 al sboul Z055 hours, | was beveliing straight siong TPE siip road lowands Pase A Drive B when Velicle B
l:SLW-iIHPIHMdm-uﬂmuﬂimm#muwuﬂmﬂlﬂﬂhmh
tma, Vohicle B's driver alightiod say that | hit onio his vehicle, | alighted to ohock on i, thome's no visblo damages and hore's
& distance within our vehick, | wish o cialm thet there's no collision on my bl and Vehicle B

As spoken, we will survey your client’s vehicle on 28.11.2018.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,



Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 63466 0055 | email: MeiKwan i@ [kkauto.com | fax: 67414108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408033)

From: MG Solution < lution@gmail.com>

Sent: Tuesday, 27 November, 2018 8:48 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey(@axa.com.sg>; SG AXA Insurance SM
Claims Service Team <cst@axa.com.sg>

Subject: SLW4614P-( PRE-INSPECTION: YOUR RE F : SHD462) -DOA ON 24/ 11/2018

Dear person in charge.

Please refer to attach file and arrange for pre-inspection.

Thank You.

Best Regards,

Ms Hong

MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing)

#02-038 Vicom Inspection Centre

Singapore 415933
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Tel : 6744 4165

Fax : 6744 4604
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MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415033
Tel: 6243 1373 Fax: 8243 1376
(GST Reg. No. 20142T944N)

Date : 15032019

Your Ref CCCHASMIBOZIIOR Apad (SHD462J)

la - AXA INSURANCE SINGAPORE PTELTD
Attn : Motor Claims Department

Dear Sin'Mdm,

RE: ACCIDENT INVOLVING VEHICLE SLW4614P & SHD462) ON 247112018 AT
SLIP ROAD FROM TPE (PIE) TOWARDS PASIR RIS DRIVE 8.

We refer to the above maiter

Attached copies of the following for your kind perusal.

1) Proforma Bill No. 198065 @ SS2,461.00 (Inclusive Of 7% GST)
2) Loss of Use @ §51,200,00 (5 Days 1 S5240)

3% LTA Scarch @ $$7.45

41 Authonsanon o Act

5 GIA Repont

Hope the sbove is in order and kindly let us have your confirmation soon.
Tax mvoice will be issue upon amount finalized

Thank You

Vours faithfully,

Shoron Chia

HP: 9158 6931
Eomanl: mgdsolutiond gmail.com



Tel: 6243 1173 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre $02-03 Singapore 415933

TAX INVOICE

INVOICE No: LI 209013

Bill To:
AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY

#27-01 AXA TOWER

SINGAPORE 068811

ATTN - MOTOR CLAIMS DEPARTMENT

PB No : 198065

Date : 07-January-2020

Vehicle Number : SLW 4614P

aTy DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation s 2,300.00
(Lump Sum)
BEFORE GST 2.300.00
7% GST 161.00
TOTAL | § 2461.00

Chegque should be made payable to MG Solution Pte Ltd
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