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¥ A A LKK Auto Consultants Pte Ltd
‘-H“ ;; F 51 Uitk Ave 1 201-25 Paya Ubl Indusinsl Park, Singapore 408232

TEL: B258 3561 FAX 6256 4315
Aeg Mo 195807188R GST Reg. Mo 19-9607158-R

Atfiliated to Federation Internationale Des Experts En Aulomobile

AIG ASIA PACIFIC INSUURANCE PTE LTD Rel - CS/AIG18014953/Kealdn21
i IR
CHARTIS BUILDING Date . 29-11-2018
SINGAPORE 079120
Cods AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  SDE8313J Veh. Inspected SMH 912Y
Palicy No. 2100426137 Coverage (5] 0.00
Claim No. 4629043624456 Excess (S) 0.00
Assign From Assign Date 01/0111800
2. Vehicle Particulars & Condltion
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Moditication
General
3. Conditions of Tyres
Size Make Balance
RM Front Tyre mm
L/H Front Tyre —
RH Rear Tyre mem
L™ Rear Tyre fmm
4 Description of Damages
5. General Information
Accident Date  25/08/2018 |Inspection Date 26/0872018

Survey held at HWA SENG SPRAY PAINTING COMPANY

160 SIN MING DRIVE
#0511 SIN MING AUTOCITY
SINGAPORE 575722

Ba. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




' HWA SENG SPRAY PAINTING CO
160 Sin Ming Drive

#05-11 Sin Ming Autocity
SINGAPORE 575722

(COMPANY REGISTRATION NO 095744008)

L Ay, s

,‘ﬁ-ﬂn‘? /Jé_ ',.rq‘,#

TEL 84533100
FAX 62669532 ¢
Hﬁ(
ESTIMATE REPAIR COSTS TO BMW 523i REG NO. : SMH 912 Y ¢l 8 36204
511
ipc Rear Bumper 'g""l- 1768 50 —
ipc Rear Bumper Lower Spoiler “s /iy 18720 —
1pc Rear Bumper Bottom Cover M pssy ——
1pc Rear Bumper Adapter Em 18215
1pc Rear Bumper Cenlre Bracket Chy BOOS A~
2pc Rear Side Retainer {§137 Taipe) 27550 X
1pc Rear Bumper RH Bottom Cover ‘M 12370 —
1pc Fear Renforcement Bar B 71205 —
Zpes Parking Sensor 15238 BSipc) 47370 4~
10pes  Bumper Clips (S4/pc) e, 4000 —
1pc End Pane! 7€ B1730 A
1pe End Pane! Top Gamish A~ 108 60 X
2pcs  Bumper Reflector (336 B0/pe) I~ 7380 X
1pc Emblem Logo M 7160 —
1pc Emblem ‘623¢ AL 6410 —
5116 85
Less 10% 511 89
45806 96
Panal Knocking 700 00 fﬁ.fq
Spray Painting 8OO 00 S'our
Labour to Refix Reverse Sensor and Settings 18000 gor
Labeur to Refix Exhaus! Pipe A4 12000 x
TOTAL 53406 96
HWA SENG SPRAY PAINTING COMPANY
'. L“’ ‘d.l' 0 Consyjtan
p E'J-BITE-I‘ of ;-hﬂ‘ Imm"ﬂmr
i - “"'“E‘rlﬂmm
= 10 dewpiiay 'h.u-mgﬂm“
r ‘F',_r'-t- Q‘W"Hu-"-
,r". i i"‘ﬂmh
7 it rl.;."nﬁpnl.'ﬂi WHTNHL. ’
7 . SOlCa0ns) it alomey '

Aonpyg

Syt
Dute:

' * Mo "l'g;-n

T

. |
""* ""H'!lll. Iu*.mwﬂ.t d b2 vy | |

I‘hhrmunn
by Repmirgy




BLFTR09

= Back o OneMatoring

Enquire PARF/ACOE Rebate for Registered Vehicle

Vehicle COwner Particulars
Dhwerva |1 Tepe

Cowener [T

Vehicle Detaily

Wikl Ma

Wkl e b Deperted.
Frabrbed Dt w1t i Dat
et Mase

Wt i Rt

Prishary Colowr

Mansfar turmg Ve

Engana ha

Churiady b

M i P Ot gt
Dper Markrt Val e

Dol Regatratan Care
Farnd Emgrairatoe [loix
Trismbys Congree
Actiual ARF Ppgd
Intended PARF Rebate Detail
BARE Lo ity

PRI ENgibality § soere Dare
FARF Hebale Amoeant
Interded COE Robste Detalls
COH Fugry Datw

COE Catagury

COE Porstiwary

a’ BN

COE Rebats Amgurn:

Total Rubate Amaosint

The silirmaton cantaned herein i correct o at 27 Aug 2019

PARF/COE Rebale Enguiry

S pagee SR
Qid

i P

L]

I R 2019

AW

S200 2 4 AT ABS DAl TWD £04 GALD WAV
Crey

2011

0337740 TRILAF
WEAFFI2IMOCRLAA ]
1500WW (20 b
S48 0¥I00

¥ jum 2041

a¥ium 041

§4R0RI00

L]
il n 301
27000

30 300
B - Car |10 ex & aboor)
10

T Too00

$iredom

$1945100

OK

MMMWMWW FELMNL N U= asaines | |

L



1112902018 Muoprrmen a-Clamms

Claim Audit

= AUDIT TRAIL

1 ﬂ:{q 2008 oy DU Modifiod Claimant's Nama: -> CHUA DIN HWEE KELVIN. Claimant's 1D: -> SBE0080141. “!‘HLIE:GEU
2 28R 2019 ey vah Madel Changed (204865) BMW 5231 2.5 AT ABS D/AS 2WD 40R GAS/D NAV (A) A
26 Aug 2019 Reg No: SMHI12Y. Acct Date: 2019/08/25. Claim Type: TP, Insurer: AIG Asia Paci () | g g
s 20 Cim Created E]lrmuanum L1d. (SG). Workshop: Hwa Seng Spray Painting Co {160 SIN MIN
. !I;T;n 2015 L4 Co Assigned LKK Auta Consultants Pre Lid (HQ): [‘erm:ﬁsu
5 11::.;9 015 Ad) Mext Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/09/04 I"R&EEGSU
e ::.;g 2018 41 Mandate Set Approved:0, 00, Reinsp | Ad) decides [l']rHL:ErEEsu
- E:‘:" 2019 cym 2ne Co Changed £wpl:lfmu{;,;;.:,mmmu Pte. Ltd. (SG) -> [203830] AIG Asla Pacific Ins &Tnm
8 124492015 ad) adjuster Assigned  [None] > KENNETH KONG e
[1] miG
g DNGINS ﬂf-mw Acct Time:17:00:00->17:45:00, Integration
Usar
10 32 5P *79 Ag) Rpt Initiated Mow
n ;;:5‘::20[9 Cim Dt Modifled IP] Aeg, Date: -= 2011/06/29 [ﬁ!I'EI‘:ET
12 7592019 am petails Notified “on
13 ::gl'-' 2019 | hel Added (&2):PRI. Milﬂ?:ﬂw
14 igﬁ:lﬂlﬂ Claim Offer Type Dffer Type: Cost of Repairs->Contract Repair "m
15 18520 2019 gy ofr Auth Verifled  verified: 3600.00 g g
16 :gf‘f 2019 m Tax Involce o mited Tax Invoice: -» ACLO0G335. Mll:lﬁ:im
17 18 56P 3019 agy mpt Submitted Amt: 3600.00. Late Remarks: i
16 15 540 2019 adj tnvoice Submitted “n
1950 2w A01D ' AR Hpt-Tor-Rapwieer e L
0 :g:ﬁﬂ 2019 yng Ofr Authorized Approved amt: 0.00 (nett) ".’:if.'?”
2y 18560 2019 Claimant Ofr [A] SHIAL
13:08 Acceptance Bypassed e
22 ﬁ:r::vim! Ins Send Back Adj Rpt mlq
21 ﬁﬁv 2019 pdy Mext Rpt Changed  Next Rpt:Final Apt Due Date:2019/12/02 m
24 ﬂ":;'l' 2019 pgi Mandate Set Mairtained. !Ecllivﬂm
25 ﬁ"l“;' 2019 | abel Removed (62):PAL. sf-;lm*ﬂ
26 ﬁ:";;' 015 | bel Added {19):Fastiane. swﬂf:r“
- ﬁ:r;u 2018 g-hn“zhﬂm Offer Type: Contract Repair->Cost of Repairs sf.;lmsn
P ﬁgu 2019 Adj Mandate Request  CurReq:4007.45:LIARILITY. 100% B:27 Ol REAR ENDED TP Sil:}hunTh
e <715 pateTo ATI e Audit Type Hove g
ACTIVITY
No recorm

Merimen Billing for this case - Transaction History

hitps-iisingapare manmen comiclaims/index ofmTuseboxr=MTHad|uster8fuseacton=dsp_viewhistorycaseid=0504518extio=114T0TACFID=612T981 .

1z



120Ene Marimen g-Claims
Print Received Message

Thie mall Is associated with :

*SMH912Y (46904363445G)
[SDE6313.]

TP
CHUA DOIN HWEE KELVIN
Aug 25 2019 5:45PM
[TED KOK MING]

Hwa Seng Spray Painting Co

From AlG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 09/12/2019 17:23 PM,
To LKK _HO
Subject  Alert - Ad] Mandate Approved (S$4007.45) - SMH812Y - Claim Handler: Ler, Bernard-JQ

\Approved:4007.45:Cost of Repair $3,600.00 As per surveyor finalization Loss of Use $400.00 4 days @ S§ 100/day
LTA/ G1A Search Fee $7.45 Total $4,007.45 |

hitps-fisingapore. marimen com/daims/indes cofm Husebox=5VCmalidfuseaction=dsp_Prinl&CFID=638483TOACFTOKEN=2bbaS40cri3ddB0e-45TEFD,., 1N



Mernimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiana

| CLATM SUBFOLDER TRACKING
| Case Fiotifi=d Esi Submitted Adj Assigned Adj Rpt Adj Submitted tns Auth'ed Slaius
| 26A08 2019 MGG 56360000 |583,600.00 DR Tre farew
Sot hag e i vt | Edit Estimatus | | Wiew ot Carcat Case |

Main Clalm Details

CLAIM SUDFOLDER DETAILS [[created by adjuster]
Insured: TED KOK MING, [0 SIB13766F

g.":nm_ CHUA DIN MWEE KELVIN, 1D: SB00B014

Vehicle \ . {35/08/2019 17:00 - 59 I
o |sMH912Y Date of LSS |95 \onths and 27 Days From LTA Reg Dats (Man ¥r)]

Claim Type: | TP / 469043634456 :';:";i“" 2100426137 (Comprehensive]

Wihicle Reg.

Na. SDESIIY) Tg'::m":“

{InBured): i

Excess:
Hepairer: Hu'llln' Spray Iilnﬂn. Co :[I.Iﬂlll Hl“] 160 SIN MING DIII‘H'E‘ #0511 SIN MING AUTDCITY, 575722 Sin Ming - Tiei:
Handiing AIG Asls Pacific Insurance Pte, Ltd. [Expross) - Tel; 65-641%-3000 .., [Handled by Ler, Barmard-JQ]
Insurer: BamardliDian.Ler@alg . com

;:In:I::I‘! Sompo Insurance Singapore Pta. Ltd. (HQ) - Tel: €461 6555
Adjuster: LKK Auto Conmultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by KENNETH KONG] . [Final Rpt dus 02/12/2018]
ASSOCIATED MAIL RECEIVED view il | Compose Cans mail |

+ AIG_SG_EXFRESS [09/12/201%): Alart - Adj Mandate Approved {S$4007.45) - SMHZ12Y - Claim Handler: Ler, Bernard...
+ AIG_SG_EXPRESS (18/11/2013): Report Send Back Alerts - SMHB12Y (TF)

ALL ASSOCIATED TASKS- View All | Search Tasks | Create New Task | Compiete |

Due Dote  Priority  Type  Task Group  Subject  Handler  Assigned By Completed On Created On  Dona?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 23/12/2019



Menmen e-Claims

Claim Documents

*SMH912Y (46904363445G)
[SDE&313]]
T
CHUA DIN HWEE KELVIN
Aug 25 2019 5:45PM
[TED KOK MING]
Hwa Seng Spray Painting Co

Page | of 2

Letters/Correspondences [perpege [V &
Ne | Finalized On LKK Auto Consultants Pte Ltd (HQ) | | humbnail| Print
1 |(oraft) Third Party Exprass Scttloment - Payment Breakdown Edit

2 |10/09/19 13:08 m"’ Do daiary. m O | Losa M
Photos/Images 1 pav ]| &
Mo |Relabel/Meorder | LKK Auto Consultants Pt Lid (HG) Thumbnail | Print
1 |13/09/19 12110 | General View 0| cadPs | A
2 |1209/1912:10 | General View 0 | Lodws | F
3 |12/09/19 12110 Ganeral View 0| adirc | A
4 |12/09/19 12:10 | General View 0| waaws | B
5 |12/08/1912:10 | General View 0| waws | 4
& |12/06/18 12:10 Genaral View 0| edws | M
7 |12/09/1912:10 | General View 0| adws | A
B |1/09/1% 12:10 Ganaral View 0| weaws | 4
§ |12/09/19 12:10 | General View O | weaws | BB
10 |12/09/19 12110 | General View 0| wews | B
11 |12/09/19 12110 | General View 0| e | A
12 |12/08/19 12110 Ganeral View _g Load 130G | A
13 [12/09/19 12:10 | General View 0| wears | B
14| 12/08/18 1210 Odameter Reading 0| waawc | A
15 |12/05/15 12410 General View 0 | e | B
16 |12/09/1912:10 | Chassis Number O | aive | A
17 |120941912:111 | Relnapection Photo 0| aws | A
16 |12/09/1912:11 | Reinspection Photo 0| weawc | B4
19 |12/099 1211 Reinspection Photo g taa s | B
20 |12/08/19 12:11 Reinspection Photo 0| wcaaws | &
21 [12/09/1912:11 | Relnspection Photo 0| advc | A
3 |12/09/19 12:11 Relnspection Photo Q| ews | A
71 |12/09/19 1211 | Relnspection Phato Q| bedws |
24 | 1209719 12:11 Aeinspection Photo €| waews | A
25 |12m00019 12:11 Relnspection Photo _g wad s | &
26 |12/09/19 12:12 Relnspection Photo 0| edivc | M
77 |12/09/19 12:12 | Reinspection Pheto 0 | Load w6
Documentation WFI M
Mo | Relabel/Recrder | LKK Aute Consultants Pte Lid (HQ) Thumbnail | Print
1 |37/08/19 11141 | TP GIA REPORT [ I

2 |311/1911:32 | LETTER TO O1 @ | Losd por

1 |29/11019 11138 TP LOD ) | Load POF

4 [23012/1909:40 | WORKSHOP INVOICE Load POF

5 [23/12/1909:10 | AUTHORISATION TO ACT FORM Loed POF

6 |X1/12/19 09:10 Release Voucher Load POF

7 |z3/12/19 0810 |LTA SEARCH Load POF

8 |Z312/39 09:10 LoD Load POF

g |z2312/1909:0 |LETTER TO 01 Load POF

Mo | Finalized On AIG Asia Pacific Insurance Pte. Ltd. [5G) Thumbnail | Print
1 |27/0B/1911:51 | OI GIA REPORT © | Load PoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/12/2019



Merimen e-Claims Page 2 of 2

No_|Finalized On LKK Auts Consultants Pre Ltd (HQ) Thumbnail | Print

Documents Checklist

| DOCUMENTS CHECKLIST Reset | save | ernt |
1anndnl:umld|ntﬂihmﬁn‘uud.

Our Checkilst Remarks - LKK Aute Consultants Pte Lid (HQ) ‘]

Show Remarks To: ] Handling Insurer
Hots Rarmarkn ars privabs uniess pie e | b SNl BEryas

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 23/12/2019



Page 1 of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SDE6313J (Insd veh) Model: MW 5231 2.5 AT ABS D/AB
SMH912Y (TP veh) 4DR GAS/D NAV (A)
| Date of Accident: |25/08/2019

Global Sum Settiement| - | [ ] Yes | [X] No
Repair Estimate 5 6,406.96
Final Repair Cost 5 3,600.00
Loss of Use -1 400.00 4.00 days at $100.00 per day
Rental (if any) ' 9 0.00 days
LTA / GIA Search Fee ' 8 7.45
Others; 1 9 0.00
i |
Final Settlement Sum i § 4,007 45

Is Third Party Workshop GIA Registered? [ ] VYES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

- BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liabliity lo be filled only for chain collisions and for cases whare BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Hwa Seng Spray Painting Co. : § 4,007 45
2) 3
k1] -
23 Dec
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Plaase attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_... 23/12/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregNo 1ss807152m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto,com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG19014853/KEA3QZ-1

Date: 2an2208
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No. 2100426137
Claimant .
Vehicle No - SMHE12Y Insured Vehicle No : SDEB313.
Date of Loss: 25/08/2019 Nature of Claim: TP Claim No: 468043634456
FICATION Hi
Reg No: SMH912Y
Make & Model: B ol 25 ATABS DIABZAD4DRGASID  gngine No:  03367760N52B25AF
Reg. Date: 28/06/2011 (Man. Year: 2011) Chassis No: WHAFFP32070CB66441
Colour: Metallic Dark Grey Odometer: 100754 km
Engine Capacily: 2497 cc
Market Value/New Car NIA
Price:
Sum Insured (S3): Markat Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genearal Condilion: Steering (Serviceabla) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/1457R18 Rear Tyre Size: 245/457R18
Front Lefi Side: Michelin 8 mm Rear Left Sida: Michelin B mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin B mm
The above values represan the remaining he rasds dopth
\COST OF CLAIMS Repairer's  Adjustor's Difference  Diff %
Parts 4 60686 3,459 48 1,147.50 24.91
Miscellaneous llems 0.00 0.00 0.00
Labour 1,800.00 1,110.00 650.00 38.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,406.96 4,569.46 1,837.50 28.68
Approved Total (Overridden) (5§) 3,600.00
Nett Amount (S§) 8,406.96 3,600.00 280696  43.81
+ Loss of Use (4.0 x $5100.00/day) (S$) 400.00
+ Doc/Search Fee (S5) 7.45
Nett Liability (S%) 4,007.45
INSPECTION
Date of Assignment: 26/08/2019
Dale Inspected: 26/08/2078 Inspected At: Hwa Sang Spray Painting Co (160 SIN
MING)
160 SIN MING DRIVE, #05-11 SIN
MING AUTOCITY
Singapore 575722
Estimaled Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report Page 2 of 4

Adjuster; KENNETH KONG Manager: Asher Sng Rong ¥i

NOTE: mmmuwﬂmmmmmmmﬂmmmmw.Mmhnmmmuwhuﬂw
knowladge and abiity but any olther liabilily under any cther circumstances is haroby expressiy excludid

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 23/12/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repalrer's Amount
11 *REAR BUMPER Buckled 1,768.50FL *1,788 50FL
2 1 *REAR BUMPER LOWER SPOILER Buckled/Distorted 187.20FL  *187.20FL
3 1 *REAR BUMPER BOTTOM COVER Cracked 69.90 FL *69.90 FL
4 1 *REAR BUMPER ADAPTER Cracked 182 15FL  *192.15FL
5 1 *REAR BUMPER CENTRE BRACKET Cracked BO.OSFL *BO.O5FL
B 2 *REAR SIDE RETAINER Serviceable 275.50 FL . FL
71 *REAR BUMPER RH BOTTOM COVER Cracked 12370FL  *123.70FL
8 1 *‘REAR REINFORCEMENT BAR Bent 77205FL  *7T72.05FL
g 2 *PARKING SENSOR Shorted 47370FL  *4T370FL
i0 10 *BUMPER CLIPS MNecassary 40.00FL *40.00 FL
11 1 *END PANEL Repair B17.30FL “FL
12 1 *END PANEL TOP GARNISH Serviceable 10B.60FL *.FL
13 2 *BUMPER REFLECTOR Serviceable 73.80FL ~FL
14 1 *EMBLEM LOGO Necessary 7180FL *7T1.60FL
15 1 *EMBLEM 5231 Necessary 64 10FL *84 10FL
F=Franchise part. L=ListiiemDisc
Sub Total (5§)  5,118.85 3,843.85
- List Item Discount on L Items 10.00/10.00% (S$) 511.89 384.30
Total Parts (S$)  4,606.96 3,459.46

Report was unsubmitted during this print-oul.
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Recommended Miscellaneous ltems

There are no new miscellaneous tems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL KNOCKING MNew 700.00 450.00

2 SPRAY PAINTING New 800.00 Eﬂﬂﬂﬂ

3 LABOUR TO REFIX REVERSE SENSOR AND SETTINGS New 1B0.00 &60.00

4 LABOUR TO REFIX EXHAUST PIPE New 120.00 0.00
Gross Labour Cost (S5) 1,800.00 1,110.00

Report was unsubmitted during this print-out.

<END OF ESTIMATES >
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