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" Hock Ann (LKK Auto)

From: Hock Ann (LKK Auto)
Sent: Wednesday, 22 January, 2020 1:17 PM
To: huaho trading
Cc: Denise Tay (LKKAuto)
Subject: RE: FINALIZED JTQ 9311
WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear ms thng,

Good day, 0.k will be process base on finalized total amount COR $ 650 L/sump REPAIR and DOR 2 days close.

Noted : All finalized document > LOA ,LOD,DV,LTA need send direct (china taiping insurance ) claim dept .

Thanks.

Best Regards,
Hock Ann| Assistant Automotlve Ascessor

LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: huaho trading [mailto:huahotrading@yahoo.com sg]
Sent: Tuesday, 21 January, 2020 10:18 AM

To: Hock Ann (LKK Auto)
Subject: F '

Dear Hock Ann,
Attached for ur reference, kindly send over the discharge voucher
Thank youl

On Monday, 20 January 2020, 02:17:43 PM SGT, huaho trading <huahotrading @ yahoo.com.sg> wrate:

Dear Hock Ann,
Kindly send over the discharge voucher to the b/m address.

Hua Ho Trading

Bik 6 Defu Lane 10
#01-540 SE 539187
Tel No:62B44487

On Monday, 20 January 2020, 02:04:27 PM SGT, huaho trading <huahotrading @ yahoo.com.sg> wrote:
1



Dear Hock Ann,
Acceptance of lump sum $650 for repair only.
Thank you!

Best Regards
Hua Ho Trading

On Thursday, 16 January 2020, 01:17:44 PM SGT, Hock Ann (LKK Auto) <hockann @ Ikkauto,coms wrote:

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear ms thng ,

Good day , Kindly attached refer JTQ 9311 YAMAHA 135 LC finalized updated calculate adjustment on 16.1.2020
COR - § 650

DOR -2 DAYS

Please refer adjustment updated total L/SUMP amount $ 650 if agree total L'SUMP amount and repair days, will be
to close case.

Please to updated email back asap.

Thanks.

Best Regards,

Hock Ann| Assistant Automotive Assessor



LKK Auto Consultants

Phone: 6741 3061 | Email: HockAnn & lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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To: Hua Ho
Blk & Defiz: Lane 10
#01-540 Defb Industrial Estate Park ©

Singspore 939187
In the mattar of an ecciden: involving motor vehicles JTAAII] A ATG2A 1

Rege B 3] Deru JagE /o

VWe (e Doy <HeAl the owner of vehicle registration no. STR A3} |

hareby do authorize you to Gomrnence repaims to my abovementioned vehicls.

YWe confirm that you are hereby authorized to handle the repairs of my vehicle andfor 1o negotiate and
1mw=hhnd:&n¢mm|mmammrmumhwwmtmwmmu o
bmmgwwwmﬂMqumeMHmm third party claim for mefus,

?wmhﬁymmmuwmummmwmwm
mwﬁmmwmdﬂmibrmymvmmi

In the eveat M-Wam&nmmumnwmicﬂnﬂ' office or to attend cowrt in
coanection with my/our eleim, Jwe ghall reader full co-operation,
<8

Dated the 25 dayor (] 2820/ 1
~ s e
~ s
Owner (signature) Witaass (slgrarurs)

c‘H,;%- EH SHEA ji!'E‘E Bock Ky
Ovmer Wi (nama) _—
Q3378 L— S)e85s5y o

ml .

Addrasn:2 | Drwy 4 AngEre Address: b D51 L i 7
3% 535202 2o3Yo 9% s34

1/



Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 28 November 2019 4:23 PM

To: huaho trading

Cc: assignmants

Subject: RE: OUR REF: SNM19D205636/GT3309M/CBS & YOUR REF: JTQ9311 -TO CONDUCT

PRS -Accident between JTQ9311 & GT9309M

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleal Tower Singapare 079809
DID: (65) 63886171 | M: (65) XXXX XXXX | F (85)6222 1033

W: www sg.cntaipingcom | FB: www facebook com/chinataipingsa/ | WeChat: L33 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:{B5)6222 1033

From: huaho trading [mailto:huahotrading@yahoo.com.sg]

Sent: Thursday, November 28, 2019 9:18 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D205636/GT9309M/CBS & YOUR REF: JTQ9311 -TO CONDUCT PRS -Accident between
JTQ9311 & GT9309M

Dear SirMdm,
We have chosen Kelvin Ang, pls send over the surveyor today.
Thank youl

Best Regards
Hua Ho Trading

On Wednesday, 27 November 2018, 01:18:38 PM SGT, Chong Boon Sen <boonsen chona@sa cntaiping.com>
wrale

Without prejudice
Dear Sir,

LKK

STA



LBS

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: & ¥4 Taiping SG 3 Ansan
Road #16-00 Springleaf Tower Singapore 079908

DID: (65) 63886171 | M: (B5) XXXX XXXX | F: (65) 6222 1033

From: Claims Dept of CTI

Sent: Wednesday, November 27, 2018 12:00 PM

To: Chong Boon Sen <boonsen.chong@sa.cntaiping.com>; huahotrading@yahoo.com.sq

Subject: OUR REF: SNM19D205636/GT9309M/CBS & YOUR REF: JTQ9311 -TO CONDUCT PRS -
Accident between JTQ9311 & GT9308M

Dear Boon Sen,

Please conduct PRS-JTQ8311-soonest possible.

File with officer-in-charge-Chong Boon Sen-DID- 6389 6171
Dear Hua Ho Trading,

*** kindly quote our reference number when replying ***

Thank you

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapaore 079909
2



Tel.6389 6116

Fax _ (65)6224 7175/ 6224 7478

Email : claimsdept@sqg.cntaiping.com
Website:www sq.cntaiping com

Disclatmer; This e-mail and any files ransmitted with it is intended only for the named recipients and may contain confidential information. Any
unsulharized disciosure, use or dissermination of this message, sither in whols or parfial, is prohibited If you are not the inlended recipiant, please
notify the sander immediately. Please delele the e-mail and any copies of it thereafter,

From: huaho trading [mailto: otradi .com.s
Sent: Tuesday, November 26, 2018 2:53 PM

To: Claims Dept of CTI

Subject: Accident between JTQ9311 & GT9309M

Dear SirMdm,

Attached is the accident report between JTQ9311 & GT9309M, kindly send over an surveyor to the b/m address.

Hua Ho Trading

Blk 6 Defu Lane 10

#01-540 SE 539187

Tel No. 62B44487 Fax No: 6289 8180

Thank you!

Best Regards

Hua Ho Trading

This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit hitp:/iwww.symanteccloud com




This email has been scanned by the Symantec Email Security.cloud service.

For more information please visit http://www.svmanteccloud.com
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Sagrch for manufacturers, brand or products |

YAMAHA LC 13

(&) Kuala Lumpur

RM 6,868

YISIT STORE

Brand
Yamaha
Model
135LC
Type
Moped
Year
2019
Colar
Blue
Engine
135Cc
Gearbox
Manual
Engine Type
Petrol
Warranty

1 Year(S)

Loan Option
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Police Station Of Onigin:
Paya Lebar NPP

SINGAPORE
POLICE FORCE

A A

Tr20181125%112

1of3
Report No. T/201811252112

114 Hougang Avenue 1 #01-1270

SINGAPORE 530114
Tel No: 1800-2899989

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.. Station Diary No..
25/11/2019 14:52 14

Name of Informant Address:

CHOOQ PQY SHEN C/0 21 Defu Lane 10 SINGAPORE

ID Type / ID No.: Contact No.

FIN NO / G2276326T Home/Office: Mobile: 82123541
Nationality: Email:

MALAYSIAN 5

Sex: Age: Date of Birth Type of Informant

Male 27 07/05/1982 Rider

Race: Language: Institution / School [~ame:
Chinese "
Occupation: Driving Licence Information:

Mechanic Class: 2B,3C Date of Expiry:

Datafﬁma of - Type of Location
: Others Accident: Straight Road
i No | 25/11/2018 0815
Location
DEFU LANE 10
near blk 21 defu lane 10
Weather Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control. Traffic Volume:
Two Way Not Controlled Heavy
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Parked Vehicle ambulancr
No
GT9309M | Van HYUNDAI Blue Shghtly
Damgged
JTQ8311 Motorcycle Slightly |0
— Damaged
Any Padestnan Inmlved Nn -
No. of Pedestrians Injured. NIL | Use of Pedestrian Crossing: NA




SINGAPORE
POLICE FORCE

Police Station Of Ongin:

Paya Lebar NPP

114 Hougang Avenue 1 #01-1270
SINGAPORE 530114
Tel No: 1800-2899999

OO A

CONTINUATION OF REPORT

T/201911252112

20f3
Report No. T/ 191125/2112

CHOO POY SHEN

DNo. | G2276326T

Related Vehicle | JTQ8311 (Motorcycle) Contact No.| 82123541

Hospital/Clinic | HOUGANG CLINIC Class of Class. 2B,3C
Driving Date of Expiry: NIL
Licence &
Expiry Date

Date Treatment | 25/11/2018 Date Discharge | 25/11/2019

No. of Days granted Medical Leave | 03

Degree of Injury

Slight

Brief Details.

On the 25/11/2019 at about 0915hrs, | was riding along Blk 21 of Defu Lane 10 carpark and suddenly a
passenger from a van (GT9309M) opened the door and | was knocked down by it. | hit onte = Larked
vehicle before landing on the ground. :

No traffic police or ambulance came down to scene. | then went to see a doctor after the acciaenl and
was given 3 days of MC




SINGAPORE
POLICE FORCE

Police Station Of Origin:
Paya Lebar NPP
114 Hougang Avenue 1 #01-1270

AT A

J’Eﬂ191125ﬂ112

3of3
Report No. Ti20191126/2112

SINGAPORE 530114 CONTINUATION OF REPORT

Tel No: 1800-2899999

Sketch Plan
Infermant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this repor. If you don't have
the certificate with you now, please farx a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report. _
Fr . >
Sgt 2 GABRIEL LEE BO WENG /

Signature Of Informant:

Signature Of Interpreter:
Not applicable

Date/Time

25/11/2018 14:52

Officer In Charge Of Case:

Classification Of Case;

TP/ AEIT /
Sgt 2 SHARIFAH NOR FARIZAN BINTE SYED
MOHD SAID
Contact No.: 65476172 —

Authentication Stamp

NP168
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fo F R B
HUA HO TRADING

YL TECHER-TELME K 301540

Blk 6, Defu Lane 10, #01-540 Defu Industrnial Estate Park C,
_Singapore 1863 Tel 2844487 (2 Lines)
taimey Fax 2898180

DEAR S5IR:
ESTIMATE COST REPAIR FOR THE ACCIDENT MOTOR_CYCLEV.NO:JTQ 9311

ITEMS _ PRI /o -
el inn sV o forte = 688
MIRROR §3Bx2PCS "' $76 ot
BRAKE PUMP {set o/ «£4 $192 |_— i fﬂ?ﬂ
HANDLE GRIP ¥ (v« §32 foex
HANDLE BAR 1+ ¢ 586 AT
HANDLE BALANCER L~ s«pi 4/ wly P 536 14\ |
FODTREST BAR L~ £/ W §42 e 30
SIDE REAR FOOTREST LEFT |~ </t g58 561~ —
SIDE PANNEL LEFT ¥ (.c $60 (b /80
REAR BOX |~ «ip $200 N Ho
NO PLATE REAR L LA $24 L,_,.;f 1 L o
BRAKE LEVER L~ Sl 518 L/ “/1 B—b‘/r:-
FRONT FENDER - ./ iy $82 L | Jars
TOP HEAD SMALL WIND SCREEN “<cr _g%g 2" 8473 ¢
TOWING FEE |~ 850 3o |‘r-«.‘-f' L
LABOUR CHARGE _g780 /4 " s bt -ﬁ [0y
TOTAL ,H L84
v N o\
a4 B E @ @ LR T m_mml'“ |
HUA HO TRADING s hnmufnmm:m
1 I“,'-" L ' * To resurvey boloralafier spray painting
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Il % & ¥ CASH SALE

o R D
HUA HO TRADING

(Business Regisiration No, 2344600E)
Block 6, Defu Lane 10, #01-540,
Detu Industrial Estate Park C, Singapore 539187

Tel: 62844487,62842585 Fax: 628958180

C/SNo: 22875

LEHNNA TR, IISUMNCE (S) 8. L.

M PAETICULfRS
F-(-"':’.F:mr MOt Ccuele l_uuu.ﬁ < Ao Ic'{:;
\oek of use oSdayyl £3= SJoleo

&3t Tﬂl'llr Tae |ow

¥ X R % g E M8 EGREARZE
New & Second Hand Motor-Cycle Hire Purchase General Insurancs.



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING —
Case Wit Fied Est Submithed Adj Assigned Adj Rot | Adj Submitted | Ins Auth'ed !Sutus
24 Jan 2020 . e
Main |24 340 2020 oty $3650.00 $$650.00 ‘ Danwiing tor Servey
an adi Aot | San b _I iom t: | l:'.lamrcu_[

Claim Details

CLAIM SUBFOLDER DETAILS
Insured: « Co. Reg. No.: -

|[Created by Insurer]

Minin 4 poy si

Claimant:
TQ9311

Date of Loss

25/1172019 00:00 - :59
|2 Months and & Days From LTA Reg Date (Man Yr)]

Vehicle Reg,
TP / SNM19D205636C02

Palicy/Cover
Note No.:

DMCVENIDIF8319000

Palicy ha
(Claimant}:

Excess!

550.00

Riepainer:

Hua Ho Trading (HQ) Bbi 6 Defu Lane 10, #01-540 Detu Industrial Estate Park C, 539187 Defu Lane - Tel: £2B44487

Handling
Insurer:

China Talping Insurance (Singapore) Pte. Ltd. (MQ) - Tel- 6285 6111 .

[Handied by Chong Boon Sen)

Adjuster!

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by LEE HOCK ANN] .. [Final Rpt due 05/02/2020]

view Al | Compase Case Mai |

There are no mal for this case.

ALL ASSOCIATED TASKS=

Due Date  Priority  Type
Mo results

Task Group Subject

View All | Search Tasks | Create New Task | Compiete ||

Handler Assigned By

Created Dn Done?

Completed On
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LKK Auto Consultants Pte Ltd (ceregne 1sss07188m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6B844-8805 Email: sun@likkauto com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CS/CTI19021077/HTD3E2
Date: 30/01/2020

REFERENCE

China Taiping Insurance . .

Handling Insurer (Singapore) Pte. Lid Paolicy No DMCVSN30398318000

Claimant Vehicle JTOE311 ll'lll:lr‘ﬂ Vehicle GTa308M

No : No:

Date of Loss:  25/11/2019 Nature of Claim: TP Claim  $NM190205636C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: JTQ9311

Make & Model: YAMAHA LC135, 134cc Engine No: G3G5E137T312

Req. Date: 19/09/2019 (Man. Year; 2019) Chassis No: PMYUGOB10K0137252

Colour: Blue Odometer; 35662 km

Engine Capacity: 134 cc

Markel Valua/Mew Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Foolbrake (Serviceable): Yes

Handbrake [Serviceable): Yes Engine Modification:

Pre-sccident Condilion:

CONDITION OF TYRES
Front Tyre Size: BO/BOMT Rear Tyre Size S/BOMT7
Front Left Side Pirelll 7 mm Rear Lefl Side: Pirelli 7 mm
Front Right Side 0mm Rear Righl Side 0 mm
The above vaives represent the remaining fyre tread’s depth
COST OF CLAIMS Repairer's Adjuster’s Difference  DIff %
Parts B54.00 618.20 334 B0 3509
Miscellaneous ltems 0.00 0.00 0.00
Labour 330.00 190.00 140.00 42.42
Paintwork Labaour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 1,284.00 809.20 474.80 36.98
Approved Total (Overridden) (S5) 650.00
Nett Amount (S5) 1,284.00 650.00 634.00 49.38
INSPECTION
Date of Assignment: 24/1012020
Date Inspected: 26/11/2018 Inspected At: Hua Ho Trading (HQ)
Blk 6 Defu Lane 10, #01-540 Defu
Industrial Estate Park C
Singapore 539187
Estimated Period of Repair: 2.0 days
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Adjuster: LEE HOCK ANN Manager: DENISE TAY KWEE CHENG

NOTE: Thia report represents our ndings at the hime and place of inspection staled herein. Such ingpection has been camed oul o the bast of ouwr
knowledge and abilily but any othar kebily aoder any other circumstances (s hersby expressly erciuded.
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 30 Jan 2020)

|an: NiA YAMAHA LC135 134cc (Model not available in database)
Labour: Repairar's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-cade for JTQ8311)

Validity: These eslimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

IFurl:h-r Info: lemsivalues not in reference Dﬂ!ﬂbmi& are pl‘eﬁxag_wllh an asterisk *.

Recommended Parts

No. Qty Parlt No. Particulars Condition Repairer's Amount

1 2 *MIRROR 0/S Cracked ! N/S Scratched 78.00F *76.00FL
2 1 *SET BRAKE PUMP Cracked 182.00F *182.00FL
3 1 *HANDLE GRIP Serviceable 3200F *-FL
4 1 *HANDLE BAR Serviceable B6.OOF “FL
5 1 "HANDLE BALANCER N/S Scratched / O/SServiceable 3B800F *16.00FL
B 1 *FOOTREST BAR Bent 4200F *42.00FL
7 01 *SIDE REAR FODTREST LEFT Crumpled 5800F *50.D0FL
8 1 *SIDE PANEL LEFT Serviceable 60.00F *-FL
g 1 “REAR BOX Scratched 200.00F *150.00FL
0 1 *NO PLATE REAR Cracked 2400F *2400FL
1M 1 “BRAKE LEVER Scratched 18.00F *1B.00FL
12 1 *FRONT FENDER Crumpled 8200F “B2.00FL
13 1 “TOP HEAD SMALL WIND SCREEN  Scratched 48.00F *“3B00FL

F=Franchse par. L=ListiiemDisc
Sub Total {S§) 854.00 688.00
= List ltem Discount on L Items 0.00/10.00% (5%) 0.00 68.80

Total Parts (S§) 954.00 619.20

Repori was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems

Thare are no new miscellansous llems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOWING FEE MNew 50.00 30,00

2 LABOUR CHARGE Mew 2B0.00 160.00
Gross Labour Cost {S§) 330.00 190.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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