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LKK Auto Consultants Pte Ltd
£ Ut Ave 1 801-25 Paya Uibi industnial Fark Singapore 408523
[EL 6255 3861 FAX 2554318
Reg Mo 199507158R GSTHeg No 16-9607158-R

Muwmumﬁm

CHARTIS BUILDING

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Rel CC4A/AIG1TO15583/R 1pgd

Date  14-08-2017

[ NARY

SINGAPORE 078120
Code AlG
y Pollcy Particulars :- THIRD PARTY CLAIM
insured Veoh. SLB 158G Veh. Inspected SFF 41688
Policy No. Coverage {§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 14082017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomeler Steering
Brakes Modification
Gaeneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre e
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Roar Tyre mm
4. Description of Damages
5. Gonaral Information
Accident Date  08/082017 Inspection Date 11082017
Survey held at  XINYA AUTO SERVICES PTELTD
BLK 1002 BUKIT MERAH LANE 3 #01-76 SINGAPORE 158710
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
8)IN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NOT AUTHORISED REPAIRS




sty et |
¥

XINYA AUTO SERVICES PTE LTD

Addroms: BLK 1002 BUKIT MERAN LANE 3 #0%-T5 SINGAPORE 150770
Emal  swrymmutefnrgret oren s
Tek 6270 3481 Fax 6278 7522

Date : 09-Aug-17
Address : MS KOH KIM KEE Reference : TP 1M2ananT
186 PASIR PANJANG ROAD Vahicle No SFF 41668

SINGAPORE 118565 Make/Model : TOYOTA PINIC

1 REAR BUMPER . $ 511.20 THV7 P
2) REAR BUMPER RETAINER 21 $ e
3) REAR BUMPER BRACKET 2 $ 0 yspdome
4) REAR BUMPER REVERSE SENSOR 1 S w Zate~ 2% ofm
5) REAR BUMPER CLIPS 10 $ ST 108 <
6) REAR BUMPER TOW HOOK COVER 1 $ 24.80M4) #
7 REAR BUMPER REFLECTOR Alpe 8 b 97 B0ter”
8) REAR RH FENDER 1 H BAT AOTOAN ~
9) REAR RH FENDER AIR INLET 1 $ 125,900 ~ ﬂ‘
10) REAR RH FENDER COWLING 1 5 13560 de -~ 3‘{’ ' %
11) END PANEL 1 s snaz20fM ]
12) TAIL LAMP OUTER RH 1 s 220 8Os~ - -‘jz
13) EXHAUST END SILENCER 1 $ 1245T0B¢ 7
14) EXHAUST END MOUNTING 2 s 72008 < 947,30
15) REAR AIR CON BLOWER UNIT 1 § 157800X am—
18) REAR SEAT BELT SET 1 $ 28990 X |
17 REAR RH DOOR WEATHERSTRIPE 1 s 16700 X
18) TAIL DOOR WEATHERSTRIPE 1 $ 278.61
19) REAR RH DOOR LOCK 1 3 97 00
20) REAR RH DOOR GLASS MOULDING 1 3 ar.40 Y
LIST PRICE TOTAL $  6875M
LESS DISCOUNT 25% $ 171808
LIST PRICE TOTAL AFTER LESS $ 51569
21) WINDSCREEN SEALANT 5 60.00 A~ )‘(A'\
NETT PRICE TOTAL $60.00
TOTAL PARTS COST [ sze99)
LABOUR AND MISCELLANEOUS CHARGES

1) TO REMOVE & REPLACE REAR BUMPER AND TOPANEL  § 2490700 ||t {00 > |20V

BEAT CUT AND WELD END PANEL & REAR RH FENDER { 12 DAYS)

L



3)

4)

8)

8

TO PUTTY & SPRAY PAINT REAR BUMPER, REAR RH
FENDER,END PANEL AND OTHER AFFECTED AREA

TO REMOVE SEAT UPHOLSTRY AND INTERNAL LINING
TO ALLOW HOT WORKS FOR REAR RH FENDER,

TO REMOVE & REPLACE REAR AIRCON HOUSING &
BLOWER.

TO CHECK & RECTIFY WIRING & FIX REVERSE SENSOR.

TO REMOVE & REPLACE REAR EXHAUST SILENCER
TUFF KOTE.

TOWING CHARGES FROM SCENE TO WORKSHOP.
TO REMOVE AND REFIT FENDER SIDE GLASS
LABOUR TOTAL

TOTAL ESTIMATED REPAIR COST

gvutow - foo
:npﬂ -~

$ 40000 §o

H as0.00 ) MA

s 8 (o

s 1pw o

H .-.pd [eo

s 12000 reesp? T AN

s 60.00
Cmmm 4



XINYA AUTO SERVICES PTE LTD

Adiress’ BLK, 1002 BUKIT MERAHN LANE 3 #01.T3 BINGAPORE 15671

E.mall  mrrpmmAD{Eisngre com sy
Tet 6270 3481 Fax 6278 7522

Date

Address

: 09-Aug-1T

: MS KOH KIM KEE Reference : TP 11230817
186 PASIR PANJANG ROAD Vehicle No : SFF 41668
SINGAPORE 118565 Make/Model : TOYOTA PINIC

insurance Co. : EQ

13)
14)
15)
16)
17)
18)
19)
20)

21)

1)

REAR BUMPER 1 M 511.20 T¥™ 7
REAR BUMPER RETAINER ZIfe $
REAR BUMPER BRACKET Zye 5T ’
REAR BUMPLER REVERSE SENSOR 1 S w
REAR BUMPER CLIPS 10 s 57 108 #
REAR BUMPER TOW HOOK COVER 1 s 24 BOMY ~
REAR BUMPER REFLECTOR 2 $ 97 80CA-
REAR RH FENDER 1 M 847 A0TAN <
REAR RH FENDER AIR INLET 1 5 125.900€ -
REAR RH FENDER COWLING 1 s 135,50 X
END PANEL 1 g s03 200 ~
TAIL LAMP OUTER BRH 1 s 220 8Os~ -~
EXHAUST END SILENCER 1 § 12a570B¢ 7
EXHAUST ENO MOUNTING 2 < 72 Do ML <
REAR AIR CON BLOWER UNIT 1 s 1.578.80X
REAR SEAT BELT SET 1 $ 289 90 X
REAR RH DOOR WEATHERSTRIPE 1 1 18700 X
TAIL DOOR WEATHERSTRIPE 1 s 7881 X
REAR RH DOOR LOCK 1 5 a7 00 X
REAR RH DOOR GLASS MOULDING 1 s 87.40 Y
LIST PRICE TOTAL 13380 g 6.875.91
LESS DISCOUNT 25% ” .Z s 1.718.98
LIST PRICE TOTAL AFTER LESS L, s 5.156.93
R
WINDSCREEN SEALANT 2E1237 ¢ B0.00 A~ 7
__,.--""'
HEﬂFHICETﬂTAL ) ]r’ '}"I_LJ mﬁw
—
TOTAL PARTS COST

LABOUR AND MISCELLANEOUS CHARGES

TCO REMOVE & REPLACE REAR BUMPER AND TO PANEL 5 240000 | |00
BEAT CUT AND WELD END PANEL & REAR RH FENDER { 12 DAYS)



2)

3)

4)

5)
6)
7
8)

9)

TO PUTTY & SPRAY PAINT REAR BUMPER, REAR RH
FENDER,END PANEL AND OTHER AFFECTED AREA

TO REMOVE SEAT UPHOLSTRY AND INTERNAL LINING
TO ALLOW HOT WORKS FOR REAR RH FENDER

TO REMOVE & REPLACE REAR AIRCON HOUSING &
BLOWER

TO CHECK & RECTIFY WIRING & FIX REVERSE SENSOR
TO REMOVE & REPLACE REAR EXHAUST SILENCER
TUFF KOTE

TOWING CHARGES FROM SCENE TO WORKSHOP

TO REMOVE AND REFIT FENDER SIDE GLASS

LABOUR TOTAL

TOTAL ESTIMATED REPAIR COST

s 1ge000 fVV

{6 PANELS)

s 1pm v

5 w [eo

5 120,00 recmp??
$ 60,00



Hsiao Tnnﬂ (LKKAuto)

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>
Sent: Thursday, 28 November 2019 11:06 AM
To: Hsiao Tong (LKKAuto)

Subject: RE: BD3B88565615G-003

Attachments: A03888656156_19_11_2019_DOCUMENTS FROM THIRD PARTIES_G26583 -001.pdf
Hi Hsiao Tong,

Fyna please.

Thanks.

Best Regards,

Bernard Ler

AIG

Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore{072120)

Tel +(65) 6419 1846

Bernard-JQ Lerf@aig com | www.aig com sg

From: Ler, Bernard-JQ

Sent: 25 September 2018 17:51

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Subject: RE: B0388865615G-003

Hi Hsiao Tong,
In addition, kindly upload last correspondence with TP into Merimen.
Thanks.

Best Regards,

Barnard Ler

AlG

Complex Clajms Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +{65) 6419 1946 | Fax +(65) 6835 7416

Bernard-JQ Ler{@aig.com | www aig com sg



From: Ler, Bernard-JQ

Sent: 25 September 2018 5:49 PM
To: 'Hsiao Tong (LKKAuto)'
Subject: 80388865615G-003

Hi Hsiao Tong,

As spoken, since there is no development since August 2017, please submit WP report and bill for closure.
Kindly update me once done.

Thanks.

Best Regards,

Bernard Ler

AIG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid
78 Shenton Way #0B-18 Singapore(079120)

Tel +(B5) 6419 1946 | Fax +(65) 8835 7416

Bernard-JQ Lerf@aig.com | www aig.com.sqg



mEEEE=="  egnsurance

CERTIFICATE OF INSURANCE

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 1B9 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE )
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1996 EDITION(REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.,

PRIVATE CAR
Comprehensive
Certificate No.: DMPPHQ17-8@1813 Form: MX2
Excess:
1. Index Mark and Registration Number of Vehicles Insured/Named Oriver SGDGOS .00

Unnamed Drivers 5G], , 186 . 08

SFF41668
YEID Additional 5GD3,008.00

2. Name of Policyholder

’MEI.IIH
.Eﬂuﬂum&mmﬂmﬁrﬁmﬂtw

29/83/2017

4. Date of Expiry of Insurance E
2B/83/20818

5. Person or Classes of Persons entitled to drive*
(a) The Policyholder

(b) Any other person who is driving on the Pol

permission.

*Provided that the person driving is
réegulations to drive the Motor Vehicle

tted and is not disqualified by order of
8 Court of Law or by reason of any tion in that behalf from driving the Motor
Vehicle. And provided further that the cle is registered under the Road Traffic Act has

not been cancelled at the time or damage.
6. Limitations as to use*
Use for social, domestic es and for the Policyholder's

business,

.Thl policy does not cover :
{2) use for hire or reward
(b) use for racing, pace-making, reliability trials or speed testing all
(c) use for the carriage of goods (other than samples) in connection with any
trade or business
{d) use for any purpose in connection with the Motor Trade

*Limitations rendered inoperative by Section B of the Motor vehicles {Third-Party Risks and
Compensation) Act (Chapter 1B9) and Section 95 of the Road Transport Act, 1987
(Malaysia), are not to be included under these headings.

I\WE HEREBY CERTIFY that the Policy to which this Certificate relates is {ssued in accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Part IV
of the Road Transport Act, 1987 (Malaysia) or and Amendment, Act or Acts passed in substitution thereof.

unwsbh/HD/ABBE122/Chan Yuen Chong Jaso authorised Signatory
EQ Insurance Company Limitaed
‘h. A Member of Citystate



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 28 November 2019 11:48 AM

To: ‘Kinya Auto Services

Ce: Admin A

Subject: Your Ref SFF4166B *Our Ref: CC4/AIG17015563/R1pb3q2-1 [ACCIDENT
INVOLVING SLB 3158G(AIG) AND SFF 41668 ON 09/08/2017]

Attachments: Statenent of SLB3158G.pdf

Your Ref: SFF41668 Without Prejudice

Our Ref: CC4/AIG17015563/R1pb3g2-1

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLB 3158G(AIG) AND SFF 41668 ON 09/08/2017
We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video footage) yet
to support either party’s version. Enclosed herewith in this email is a copy of our insured's accident report for your
perusal,

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer at a global sum of $2,950.00(all-in) towards your
client's claim.

Please confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Hsiao TnnE (LKKAuto)

From: Xinya Auto Services <xinyaauto@singnet.com.sg>

Sent: Monday, 30 December 2019 9:23 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SFF41668 *Our Ref: CC4/AIG17015563/R1pb3g2-1 [ACCIDENT
INVOLVING SLB 3158G(AIG) AND SFF 41668 ON 09/08/2017]

Attachments: SFF41668 T.POLICE LETTER pdf

Hi, Hslao Tong

Pls find attached traffic police investigation result which is self explanatory.
Thnak you

Regards
Kevin

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Saturday, December 28, 2019 10:26 AM

To: Xinya Auto Services <xinyaauto@singnet.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: SFF41668 *Our Ref: CC4/AIG17015563/R1pb3q2-1 [ACCIDENT INVOLVING SLB 3158G(AIG)
AND SFF 41668 ON 09/08/2017]

Without Prejudice
Dear Sirs/Mdm,
We refer to our email dated 28/11/2019.

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hayyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handlier

LEK Auto Consultants Pre Lud

Phone: 6742-1197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(q08933)



From: Hsiao Tong (LKKAuto)
Sent: Thursday, 28 November 2019 11:48 AM
To: Xinya Auto Services <xinyaauto@singnet.com.sg>

Cc: Admin A < in-a@lkkauto.com>
Subject: Your Ref: SFF41668 *Our Ref: CC4/AIG17015563/R1pb3g2-1 [ACCIDENT INVOLVING 5LB 3158G(AIG) AND
SFF 41668 ON 09/08/2017)

Your Ref: SFF4166B Without Prejudice
Our Ref: CC4/AIG17015563/R1pb3g2-1

Dear Sirs/Mdm,
ACCIDENT INVOLVING SLB 3158G(AIG) AND S5FF 4166B ON 09/08/2017
We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video footage) yet
to support either party’s version. Enclosed herewith in this email is a copy of our insured's accident report for your
perusal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer at a global sum of $2,950.00(all-in} towards your
client's claim,

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settiement.

in thee event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsian Tang, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phome: 6742-3197 | email: chewht@lkkaulo.com | fax: 6r4i-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

= ;‘I Virus-free www.ava com
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Ot Raef
Date 13 MARCH 2018

KOH KIM KEE
=33 PASIR PANJANG ROAD

SINGAPORE 118585

Dear SriMaoam
WIMVMMHHBWBHHHBMM

ROAD TRAFFIC
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| rafer 10 the above acodent
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Hsiao Tnnﬂ (LKKAuto)

From; Xinya Auto Services <xinyaauto@singnet.com.sg>

Sent: Thursday, 16 January 2020 10:25 AM

Te: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref SFF4166B *Our Ref: CC4/AIG17015563/R1pb3g2-1 [ACCIDENT

INVOLVING SLB 3158G(AIG) AND SFF 41668 ON 09/08/2017]

Hi Hsiao Tang

Kindly ignore earlier mail my colleague had over looked the matter.

Had relay your message to client and close matter at $5,900.00 full and final.
Thank you

Regards
May

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|

Sent: Thursday, January 9, 2020 12:36 PM

To: Xinya Auto Services <xinyaauto@singnet.com.sg>

Subject: RE: Your Ref: SFF4166B *Our Ref: CC4/AIG17015563/R1pb3q2-1 [ACCIDENT INVOLVING SLB 3158G(AIG)
AND SFF 41668 ON 09/08/2017]

Without Prejudice
{save as to costs)

Dear Sirs/Mdm,
We refer to your below email.
We are prepared to improve our offer at a global sum of $5,500.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
al liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

“Wishing you 4 Happy and Prasperous New Year”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Xinya Auto Services <xinyaauto@singnet.com.sg>
Sent: Saturday, 4 January 2020 12:06 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: Your Ref: SFF4166B *Our Ref: CC4/AIG17015563/R1pb3g2-1 [ACCIDENT INVOLVING SLB 3158G(AIG)
AND SFF 41668 ON 09/08/2017]

Hi Ms. Hsiao Tong

Thank you for offer.

However client Is adamant to close matter at $6,000.00

We appreciate if you understand that it was actual loss and car rented was an MPV like claimants vehicle.
Thank you

Regards
Kevin

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com|
Sent: Friday, January 3, 2020 4:49 PM

To: Xinya Auto Services <xinya nEnet.com.sg>
Subject: RE: Your Ref: SFF4166B *0ur Ref: CC4/AIG17015563/R1pb3g2-1 [ACCIDENT INVOLVING 5LB 315BG(AIG)
AND SFF 41668 ON 09/08/2017]

Without Prejudice

Dear Sirs/Mdm,

Thank you for your email.

We are prepared to improve our offer at a global sum of 55,800.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settiement,

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/Iinfluence on the issues
of llability/damages, elther party Is not bound, thereafter, by the negotiation terms/settiement.”

“Wishig you & Happiness and Prosperity New Year®



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park. Ubi Avenue 1, #02-25 | 5{408933)

From: Xinya Auto Services <xinyaauto@singnet.com. sg>

Sent: Monday, 30 December 2019 9:23 AM

To: Hsiao Tong (LKKAuto) <chewh 0.com>

Subject: RE: Your Ref: SFF4166B *Our Ref: CC4/AIG17015563/R1pb3g2-1 [ACCIDENT INVOLVING SLB J158G(AIG)

AND SFF 41668 ON 09/08/2017)

Hi, Hsiao Tong

Pls find attached traffic police investigation result which is self explanatory.
Thnak you

Regards
Kevin

From: Hsiao Tong (LKKAuto) [mailto:chewht @lkkauto.com]

Sent: Saturday, December 28, 2019 10:26 AM

To: Xinya Auto Services <xinyaauto@singnet.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: Your Ref: SFF4166B *Our Ref: CC4/AIG17015563/R1pb3q2-1 [ACCIDENT INVOLVING SLB 3158G(AIG)
AND SFEF 41668 ON 09/08/2017]

Without Prejudice
Dear Sirs/Mdm,
We refer to our email dated 28/11/2019.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basks with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially aHect/influence on the Issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for Merry Christmas, and Hapy New Year 2020



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultunts Pre Lid

Phone: 6742-4197 | email: chewhi@lklkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 28 November 2019 11:48 AM

To: Xinya Auto Services <xin ingnet.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Your Ref: SFF41668 *Our Ref: CC4/AIG17015563/R1pb3g2-1 [ACCIDENT INVOLVING SLB 3158G(AIG) AND

SFF 41668 ON 09/08/2017]

Your Ref: SFFA166B Without Prejudice
Our Ref: CC4/AIG17015563/R1pb3g2-1

Dear Sirs/Mdm,
ACCIDENT INVOLVING SLB 3158G|AIG) AND SFF 4166B ON 09/08/2017
We refer to the above matter.

We are of the opinion that this Is a case of conflicting versions. There Is no concrete evidence(le: Video footage) yet
to support either party’s version, Enclosed herewith in this email is a copy of our insured's accident report for your
perusal,

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer at a global sum of $2,950.00{all-in] towards your
client's claim.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
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158 PASIR PANJANG ROAD
SINGAPORE 118885
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| rafer o the above accident
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Yours fastnfully

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE
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+++CLAIM SUBFOLDER...(Pending for Survey Report)

Faatians

|CLATM SURFOLDER TRACKING

| Capn  [Notfied Est Submitted | Ad] Assgred Adj Rpt Ad] Submiited | Ins Auth'ed Sratua

I s 14 Aug 2017 ;';‘;“ 017 584,500.00 554,500.00 w far Sureey
| in Sait Mg ot ady agz. | Bait Exrmanes | | view g | Cancel Case |

CLAIM SUBFOLDER DETAILS

| [Created by ndjuster]

Insured: Edmund Anthony Leong Wal Kit, 10 577224438

Main ;

Claimant: | WOMMIMKEE,  Co. Reg. No.: 517431230

Wahice . |o9/oB 2017 16:00 - 59

No.: 7 |sFra1668 Date of Loss: | /523 Months and 24 Days From LTA Reg Date (Man r)]
Policy/Cover [2100457516 [Comprebensive)

Claim Type: | TP / 803888656156 NNE'M.: Coversge: Diffmﬂﬂ:ir = 31/03/2018

Wehicle Reg

"o SLE31586 m-n OMPPHG17-001813

{Lnsured) i
Excess;

fAzpairer Xinya Auto Services Pte Ltd (HQ] Bik 1002, #0175, Bukit Merah Lane 3, 155719 Bukit Merah - Tel: 5270 3481

Handling AIG Asia Pacific Insurance Pte. Lid, { Express) - Tel: 65-6419-3000 .., [Handled by Ler, Bernard-1q]

Ingurer BernardliQian. Ler@aig.cam

Eimiias Ltd (HQ) - Tel: 6227 9433

In : EQ Insurance Company {HQ) - Tel:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: E256-3561 ... [Handied by MOHD RASUL] .. [Final Rpt due 02/12/2019]

ASSOCIATED MAIL RECEIVED

View Al | Compose Case Muil |

¢ AlG_SG_EXPRESS (28/11/2013): Report Send Back Alerts - SFF41668 (TP)

ALL ASSDCIATED TASKS=

Due Date Priority Type
No results.

Task Group

Subject  Handler

view All | Seacch Tasks | Create New Task | compiete |

Assigned By

Completed On

Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 6/2/2020



Menmen e-Claims

Claim Documents

*SFF41668 (B0388B65615G)
[SLB3158G]
TP
KOH KIM
Aug 9 2017 4:00PM
[Edmund Anthony Leong Wai Kit]
¥Xinya Auto Services Pte Ltd

Page | of 2

upiond Documents | Usioss hotos | Composs Mew Lester | wpiced vides | Usioad ausie | View [View 1 Browser[ ]
Video {tperpage [v] M
No_|Finalized Cn | AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
L |25/08/17 12:12 m.-WMzm Cimimani: EDMUND ANTHONY LEONG WAT €17 © | Load MRs
Letters / Correspondences 1 per =] =i
No_| Fenalired On LXK Auto Consultants Pte Lid (HQ) | Thumbnall | Print
! [iomhy Third Party Express Settiement - Payment Breakdown @ e
7 |1ep11/18 20028 I’m o, BV ’ 0 | Losd M
Photos/Images Jperpage  1v]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall |Print
1 |17710/18 16:18 Ganeral View B | osews | P
2 |17/10/18 16:19 | Odemeter Reading @ | e | B
1 |17/10/18 16:18 | Chassis Number @O | weaws | &
4 |17/10y18 16108 General View )| adwc | A
5 |1710/18 16:15 | General View QO | oadws | B
6 |17/10/18 16:19 | General View @ | osivs | B
7 [17/10/18 16:118 | General View Q| wars | B
B |17/10/18 16:19 | General View Q| aars | &
g |170/18 16:19 Ganeral View 0D | tadres | A
10 |17/10/18 16:15 | General View O wars | B
1 |imiyie 1609 | Genersl View 0| oades | A
12 |17/10/18 16:1% | General View 0| wows | A
13 [17/10/18 16:18 | General View O e | B
14 |17/10/18 16018 | General View 0| cedrs | M
15 |17/10/18 16:15 | General View 0| tearws | @
6 | I7/10/18 16:15 General View i wed s | M
17 |17/10/18 16:1% | General View O | anws | A
18 |17/10/18 16:15% | General View 0| s | B
19 [17/10/18 16:19 General View i Load ibc | A
20 |17/10/18 16119 General View _g, Laadps | A
21 |17/10/18 16:19 | Ganeral View 0| s | B
22 |17/10/18 16:19 | General View O cews | @
23 |17/10/18 16:19 | General View )| toacrc | A
24 L1018 1608 | General View 0 | losd s
75 |17/10018 16119 General View i iead e | B
26 |17/10/18 16119 | General View @ | edws | M |
27 [17/10/18 16:19 | General View 0| v | A
28 |17/10/18 16:19 | General View 0| cadws | M
29 |17/10/18 16:19 | General View 0| tedwe | 4
30 |17/10/18 16:19 | General View 0 | leedwc |
31 |17/10/18 16:19 | General View Q| eaws | @
32 [17/10/18 16:10 | General View 0| waws | W
33 [17/10/18 16:19 | Ganersl View | woows |
34 (171018 16:19 | General View 0| leedrc |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d...

6/2/2020



Merimen e-Claims

Page 2 of 2

|Video [1perpage [~]| B
Wo | Finalkzed Gn AIG Asia Pacific Insurance Pte, Ltd. [5G Thumbmail | Print
35 [19/10/18 16118 | General View B edivc | @
35 [17/10/18 16:1% | General View 0| s | A
37 (1710716 16:19 | Genernl View 0| ceaws | A
38 | 17/10/18 16:19 General View 0| weaws || A
29 | LI10/18 16:18 | Genersl View Q| s | A
40 | 17/10/18 16:10 | Ganaral View 0| weews | A
41 |L7/10/18 16:1% | Genaral View 0| waews | A
421 |17/10/18 16:19 | Genersl View Q| waws | A
43 (17710718 16:19 General View - Load PG | B
a4 |17/10/18 16:19 General View ) | Lowd PG E_
45 | 17/10/18 18:19 | General View 0| wws | A
46 [17/90/18 16:1% | Ganeral View @ | aawc | A
47 |17/10/18 16:19 | Genaral View 0| wews |
48 |17/10/18 16:19 | General View Q| waws | B
49 |17/10/18 16:19 | General View 0 | edwe | A
Documeantation 1perpage  [v]| M
Mo | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ] Thumbnall | Print
1 | 14/DB/17 09:16 | ACKNOWLEDGEMENT EMAIL FROM AIG DD 11082017 ﬂ Load POF
2 | 15/08/17 11:04 TP GIA REPORT Load POF
3 |17/00/1m 16:20 | Emall to TP dd 280817 Load POE
4 |1o/11/18 11:41 Emali from A1G dd 250918 Load POF
5 |mmue 114 TP_ESTIMATE-MARKED{FINAL]. Load POF
& | 3/01/20 09:33 PIR FROM THIRD PARTY Load POF
7 |D&M2/i0 1536 | WORNSHOP INVOICE Losd POF
A |06/02/20 15:36 | AUTHORISATION TO ACT FORM Load RDF
9 | De/02/20 15:36 Release Voucher Load PDF
10 |06/D2/20 15:35 RENTAL RECEIPT Load FOF
11 | 06/D2/30 15:36 LOD Load POF
13 |06/02/20 15:36 | GIA SEARCH Losd POF
13 | De/02/20 15:36 LETTER TO OL D | iload POF
No | Fanalized On AIG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnail | Print
1 | 16/DB/17 11119 01 GIA report - Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checkiists configured.

Show Remarks Tor ] Handhing Tnsurer
Modn: Remary g privmie uenl pou slioss § be ethed padting
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Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
["Jihil.:ll No: SLB3158G (Insd veh) Model: TOYOTA PICNIC 2.0 WID
SFF4166B (TP veh) [ROOF RACK (A)
| Date of Accident: | 09/08/2017
Global Sum Settiement | - | [X] Yes [ 1 No
Repair Estimate - 10,326.93
Final Repair Cost L 5,900.00
Loss of Use - days al $0.00 per day
Rental {if any) - 8 days
LTA / GIA Search Fee &
Others: -
5
Final Settiement Sum (Global Sum) . 5 5.800.00

Is Third Party Workshop GIA Reglistered? [ 1] YES [X ] NO (Kindly indicate
below)

A} For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenano No:
B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liabillty to be filled only for chain collisions and for cases where BOLA does nof apply
Remarks

Payment Instruction: Payee’s Breakdown

1) | Xinya Auto Services Pte Lid 5 5,800.00
2) 5
3) - §
06 Feb
JOANNE LEE KHANG MIN 2020
LKK Autlo Consultants Ple Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do... 6/2/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1sssor1eer)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6644-8805 Email: sur@ikkauto com;assignments@ikkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG170155683/R1PBAG2

Date: 06/02/2020
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 2100457516
Claimant .
Vehicle No : SFF41668 Insured Vehicle No: SLB3158G
Date of Loss 09/08/2017 Mature of Claim: TP Claim No. B038BBE5615G
Reg No- SFF41668
Make & Model: TOYOTA PICNIC, 2.0 WO ROOF RACK (A) Engine No: 1AZ5563379
Reg Date: 16/04/2007 (Man. Year: 2008) Chassis No; JTEGH23B9800023269
Colour Grey Odometer. 206808 km
Engine Capacity 1688 cc
Market Value/New Car NIA
Price
Sum Insured (535); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
From Right Side Goodyear 6 mm Rear Right Side: Goodyear & mm
M above waias reprosant i Mmarmng 1yre reaos capim
COST OF CLAIMS B Repairer's Adjuster's Difference Diff ‘#'E|
Parts 5216.93 3217.30 10808963 3833
Miscellaneous ltems 0,00 0.00 0.00
Labour 5,110.00 2.480.00 263000 5147
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 10,326.93 5,697.30 462963 4483
Approved Total (Overridden) (S§) 4.500.00
Nett Amount (55) 10,326.93 4,500.00 5826.93 56.42
+ Car Rental (9.0 x 55150.00/day + 7.00% GST) (55) 1,444 50
+ Doc/Search Fee (S58) 31.00
Nett Liability (53) 5,975.50
Global Sum Settlement (S$) 5,900.00
INSPECTION
Date of Assignment: 11/082017
Date Inspected: 11/08/2017 Inspected At: Xinya Auto Services Pie Lid (HQ)
Elk 1002, #01-75, Bukit Merah Lane 3
Singapore 158719
Estimated Penod of Repair: 9.0 days
Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/2/2020



Adjuster Report Page 2 of 4

NOTE: This report represants our findings af the fime snd place of inspection stated hersin. Such inspection has been camied oul i the best of our
knowisdge and ability but any other lability under any ather circumatances is hereby expressiy arofuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/2/2020



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Torn 511.20FL *51120FL
2 2 *REAR BUMPER RETAINER Necessary (1 PCS ONLY) 9720FL  *4860FL
3 2 *‘REAR BUMPER BRACKET Necessary (1 PCS ONLY) 15040 FL *75.20FL
4 1 *REAR BUMPER REVERSE SENSOR  Distorted 216.00FS *220.00FS
5 10 *REAR BUMPER CLIPS Necessary 57.10FL *57T.10FL
6 1 *REAR BUMPER TOW HOOK COVER  Missing 24 BOFL *24 BOFL
T 2 *REAR BUMPER REFLECTOR Scralched (1 PCS ONLY) 97 BOFL *48 90 FL
B 1 *REAR RH FENDER Torn B4740FL "B4T40FL
8 1 *REAR RH FENDER AIR INLET Deformed 12580FL *12590FL
10 1 *REAR RH FENDER COWLING Deformed 13560FL *13560FL
11 1 *END PANEL Bent 503.20FL "503.20FL
12 1 *TAIL LAMP OUTER RH Scratched 220B0FL "220B0FL
13 1 *EXHAUST END SILENCER Bent 1,245 70FL *1,24570FL
14 2 *EXHAUST END MOUNTING Mecessary T2.00FL “T2.00FL
15 1 *REAR AIR CON BLOWER UNIT Not Necessary 1.578.80FL *-FL
18 1 *SET REAR SEAT BELT Not Necessary 289 90 FL *-FL
17 1 ‘REAR RH DOOR WEATHERSTRIPE  Not Necessary 167.00 FL *FL
1B 1 *TAIL DOOR WEATHERSTRIPE MNol Necessary 27861 FL *FL
19 1 ‘REAR RH DOOR LOCK Not Necessary 87.00FL *-FL
20 1 *REAR RH DOOR GLASS MOULDING  Not Necessary BT 40FL =FL
21 1 *WINDSCREEN SEALANT Necessary 60.00FS *BO.0O0OFS
F=Franchise pan S=SpeNeti, L=ListiiemDise
Sub Total (8§) 6,863.91 4.196.40
- List Item Discount on L Items 25.00/25.00% (5%) 164698 878.10
Total Parts (5%) 5.216.93 3.217.30

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/2/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
Thaere are no new miscellansous itams selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour llems

1  TOREMOVE & REPLACE REAR BUMPER AND TO PANEL  New 2,400.00 1,200.00
BEAT CUT AND WELD END PANEL & REAR RH FENDER

2 TOPUTTY & SPRAY PAINT REAR BUMPER,REAR RH New 1,200.00 800,00
FEDER ,END PANEL AND OTHER AFFECTED AREA

3  TOREMOVE SEAT UPHOLSTERY AND INTERNAL LINING  New 400.00 80.00
TO ALLOW HOT WORKS FOR REAR RH FENDER

4  TOREMOVE & REPLACE REAR AIRCON HOUSING & MNew 350.00 0.00
BLOWER

5 TO CHECK & RECTIFY WIRING & FIX REVERSE SENSOR Mow 80.00 B80.00

B TOREMOVE & REPLACE REAR EXHAUST SILENCER MNew 150.00 80.00

7  TUFF KOTE MNew 350.00 100.00

8 TOWING CHARGES FROM SCENE TO WORKSHOP New 120,00 0.00

9 TO REMOVE AND REFIT FENDER SIDE GLASS MNew 60.00 60.00

Gross Labour Cost (S5) 5,110.00 2,480.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/2/2020



