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Inwured Tel No ue, 96364729 Makst | Model -
Faxcess See 11 :88 noa. 29112019 14:20  pyyee of Acciden .  TEMASEK BOULEVARD
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Lo of Remtal (LOR): 5% 456 i 45 duyw =401 & -
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LOK enly |:[__|___u_um|.-'l:]mg sLotl ] Lor« Lol <] [Tick anly ene]
GIALTA Search [ss7 .
Medical 5% - 1) Cliim ststux: Nefmal Reject/Trivate Senle
IMishurseriaent 5% = leg Tow! Independent ) 1) Report Formaat _E'_ - |
Legal Clivat 5% = 1) Survey fee E
wial: 5557294 Glohal Sum 8§: 350 .0
FINAL PAYMENT Date/Time; 05 {373 Crmfinm witly: Kfase Emmill | catl_|
Payee 1: (SERmnAD [N | | COMMeERLEs Srisitagme, IS LD
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ASSIGNMENT
Froiii -__ . '!:}"hfq Veh No: SHE ﬁdll"‘m wggegn 1110V 111
Eslit Cost Typer M.Car | M.Cycle / Bus | Van | Le 1e Mover |
[ RES| Truck  Traller o
Tolmpect Vehice e SMB 4By M Mae: Hywmdai 140 e | 6%S
4l Workshop mis ﬁnﬁﬂd_dgg-ﬂ coowr 22 \[Aew MG Insured | Std] NI NA
4 54 loymy Bn &p Reading ;_;m TiRadic Insured | Std | N1/ NA
Insured: - Eﬂﬂ'h’.
Policy No EWAHLEAWMH TS 25
Claims Mo _ mmm@w s
Sum Insured: Excess: Sleering 1 | dammed | Leaked | Burmnt of
(Ghents Rocord) arabe: (inordes Jammed /Leaked | Burnt o
Make of Vih Madi - Nil / S/Rim | of
Tmsee R oos/éo RAL
{Policy Condifion) - : R: =
Remark: The veh had commenced its WS | OB K| BS/DUNIEXNOVA I GY | FS | LIZA | MIC | OHTSU [ PIR [ SUMI]
repair o the time of inspection. j TOYO | YOKO o I%NKCIK
Hal or Market Valus Eronl Bes
IDAC Accitent Rport Consistent?  Yes or No RBal. b = rEa )
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S o
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‘In;u’n'.'.':'_.Jl .--:"-'. / L1 -
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1 — : Final Repon Rosurvey No. of Trip: Survey Foe |
{..“':;-'-ﬂ Fl.nl-‘:uhmu:.' Trarepartation o |
H B Add Feea: : Slta Insp Ili_ |_seps_m | B

) g oitie

1 iy S 111

ll'l!‘ﬁ‘nfjl&w ¥ §| Pl
Tech, livvs ! % ) i
hea] gy 1 |




. B PTE LTD F’Hﬂ Q}H!}k

ESTIMATE* . -
LpNO © SHB 4724M 4 DATE 26/11/2019 14:43 ﬁ;ﬁ) -~

: HYUNDAI 40

s P28 Description/ Labour Type | UnitPrice | Amount |

Rear Door (RH) “e_ @ $ 220110

Front Door (RH) & 7/ —~ $ 225640

Rocker Panel Outer Garnish (RH) X 6, $ 14140

. Rear Wheel Hup-Cap (RH) « 7 .~ . $  107.10
SUB TOTAL S 4,906.00

LESS 0% 8 981.20

DISCOUNTED TOTAL ‘ilBﬂlU'H’ S 3.924.80

Rear Door Advertisement Logo (RH) ./ /’. £ 100,00 |Nett
Rear Door Comfortdelgro & Apps Sticker (RH) - |2/ 4 $ BO.00 [Nett
Front Door Coloured Comfort Logo (RH) « ('« = |z £ 75.00 |Nent
Front Door Advertisement Logo (RH) ¢4, ~ | $  100.00 [Netr
] 355.00

Labour Charge
Panel Beating S 56000 h.“*?‘""
Spray Painting Charge S 60000 [T <«
Wiring Charge $ 50.00 | > 1"
Tuff Kote s 5000 [}
Transter Of Door $ 12000 [ §  240.00
Rear Wheel Alignment s 80.00 | XN
"Eﬂwwﬂ\-—’é‘bﬁ f"ﬂ“_j ¢ 120 VIt

TOTAL LABOUR S 1,580.00

This 15 an intial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

~ Our Job Ref No 305351880

ComiortDeiGm Englnesring Pia Lid

Date : 28112019 58 Loyang Orive Hﬂi'ﬁqlpumm
Fax G548 8156

FINALIZATION FORM

To LKK Fax:

Altr RAM

SHB4T24M 26.11.18

The survey and estimates of the repairs of the above-mentionad vehicle are as follows:-

1. The repair job shall bill 1o: AlG - SBQBBEOT
]
2 The finalized amount shall ba;
{a) Spare Pars aftor List discount
(b} Labour Charges i
Total for Part-By-Part Repair Cost .
#wl
1311
{c) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:  20% $2,800.00
Final Lumpsum Repair cost =
3 Estimated normal period for repairs 3 working days
4, We shall treat the above amount as Correct and Confirmad If there Is no reply from you
within T weorking days
5 Thank you lor your assistance. We canfirm the estimates and
finalized amounl -~
( —
Signature : Signature ; = :_;
Name : JUMANI | \ Neme : 7 [Qw
Tel  : g2148315 [ ) Date 2afuftq
Fax 65468156
Eor Official Use Only
Documant
Illem Amount Aftached {:SE' By Remarks
ignatura)
Yes or No
1. Renlal Rate P/Day YES
2. Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee 57.49
|5. Medical Fees ([on behalf
of driver, if applicabla)
|6 Overrun

Remarks:




:OMEJR&LGRQ ComfortDelGro Engineering Pte Ltd

L] .'"l‘:i-_"‘-u'i-g::- N ] -

. ENGINEERING ; Vo, o ———

: e Torta T o e T
marier of COMPORIDELCAD Date/Time? "8 1Y 2099 14:15 Page : 1
Team:  ARC Repair TP(CFSO)1 JOB CARD  sales order: 3972776 JGNO. 305351980
DMER BEGN NOL, 724M MLEACGE

CITYCAB PTE LTD
<] BAANTE FLEL
g O L T HYUNDAT ST
iEcs
Singapore SINGAPORE 575717 MEE g0 2511 3013 14:20
65551188
L] ] oF TARGET DWATE
" OFVAN . 01,2017
CHASSIS
UNT CARD NO - %Bﬂllﬂmgﬂﬂ.‘
108 oEsCRPTON
Accident Date: 25.11.2019
NATURE: 3P 25.11.109
S/NO LABOR CODE DESCRIPTION
000010 23-01 TOWING FEE
|
o — — — >
HED & SARSED OUT BY.
SERICE ALNTS0H CLUSTOMER S SIGNATLRE
T
Isigarten Shp Exn Puan
Wahiche No
g SHB4724M JU AIG SHBA724M
| Sarvicd Adviscd Sigraiue Dals r Hara of Service Advecr Daite




CITY CAB PTE LTD
_REPAIR ESTIMATE*

Ma-3U ()

VEHICLE NO : SHB 4724M DATE 26/11/2019 14:43 m -
MAKE V
MODEL : HYUNDALI i40
Qty Parts Description/ Labour | Type | UnitPrice | Amount
Rear Door (RH) '+ S 2201.10
Front Door (RH) &' 7~ S 225640
Rocker Panel Outer Garnish (RH) ~ 1< S 341.40
Rear Wheel Hup-Cap (RH) ~ / . 1 107.10
SUB TOTAL 5  4.906.00
LESS 20%. 5 981.20
DISCOUNTED TOTAL §  3,924.80
Rear Door Advertisement Logo (RH) (/¢ ~ 5 100.00 [Net
Rear Door Comfortdelgro & Apps Sticker (RH) - |# J"'"-d 5 8000 |Nett
Front Door Coloured Comfort Logo (RH) '« | |~ § 7500 [Nett
Front Door Advertisement Logo (RH) 'y, S 100,00 [Nett
S 35500
Labour Charge
Panel Beating S 560.00 ] ERL
Spray Painting Charge § 600,00 [T <<
Wiring Charge 5 50.00 | > "V
Tuff Kote s 5000 %S0
Transfer Of Door § 12000 [ s 24000 [~ 'EC
Rear Wheel Alignment S 80,00 | X N
TUWAN "‘Fiﬂrwij ® (% U# %20
TOTAL LABOUR S  L580.00
N\
/‘EFI‘N\TE TOTAL o | s - § 5,859.80
? ’ P At i
il ) _— Al
LK Abto Congaltants her > v fy A e | s
the Rehairer of e el
- wt . 7 LY -/ L:_‘ " '-J:v__,,—f""f 1 | " .
o P P, &
GOt F L iy ?. . i __'_’,-' o, *
® Thirt facty o \ 18,00 & “Without Pre _.ﬂn'_.r'ma.. . A ~h . ) R
* o fiegl modiicationls| s aiowed [/ T1'C J_,»"'f &h‘ / W A :':j':
fros eyl i A g — 2o (W
ApardmiEaon( by Reparm ' & ) I
o e
/ This ts an nitial estimate based on a visual mspection of the above vehicle. The final repair quantum will
! be prepared after the vehicle is surveved by a motor Survevor appomited by the msurance company.




ComtertOeiGro Engeresrmg P L

OMFORIDELCRO
ENGINEERING . —

member of COMRORIDELORD
6553111 Appemtn Pariness

smamorne (B /ZE

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

lob Requisition =
: Dﬂtﬁ::&'\\\\m\q Tima Received: |B’u;j 3. Vehicle Type: - 4. Type of Towing: o hﬁﬂ
p— { i L IN I T Bl
] New [ SPARK Kakis (%%wﬂm;w . — _""“;u":’-ﬂmm‘x:
Mame of Customar - TR "Teed [CTRUCCPH _:Q g mﬁk_&}
[ Flest [ Flat Bed w Ta
Contact No. s\ kAo ] STK (Boan Lay) ——rTRaneugn éﬁw
] WiinCH Ot
Vahicle No. CRHR T 5. Nature of Service: 6. Parts Replaced/Remarks:
Make/ Model / Colour --HedusDen W0 ] Jumpstari Donel Conegen
[ Recovary By R R ACE—
Email : [] Change Tyre / Batery
*. Location: 8. Vehicle Tow - In Workshop:
Quatee &y o | ] smoky Exhaust [ Wneel Jammed
I. Preferrad Workshop: | ] Overheating (] Stmering Faulty
[ Braddell = Loyang 1 Pandan [ Brake Faulty [ Anemnator Faulty
[ sin Ming [ Sungsi Kadut 1 ubi [ ] staging Problem g Logs Powar
[ Senoko [ Komoco (UBI / Leng Kee) (1 Gycie & Carriage (PD) T Accident L Engine Stalled
] Others: 1 Retumn Tax|
10. Odomater Reading : . 11. Radio / CO Player | =
1 oK
Fuel Lavel . [EAE |12 3] E ] Faulty
= /E-’Not tested
12. Tow Truck / Recovery Van [vrs (] oA GaO 112 CIvisHUN [] OTHERS
TOWI
MName of Driver Tac e g
Vehicle No GrRRUCER,
£ Cracked X : Dented
Time Dispatch ; st {Scatched O: Missing
Time of Arrival oSS
Time Completed *oec Signature of Customer
13, Cash Invaoice No.

a. | have arvised o remove all valuabie tems i my vehicke, including Global Positioning System (GPS), audio compact disk. Thumidrive, carpark coupons,
cash cards, spactacias, pan. atc.

o ImrstmdlhulanyItmmlbnnuldmmmynwnnl.hwSmcarcammmllnntumulmlwmlumﬁ.

-3 &dmmg&TcﬁlngFuwﬂlmmlrminmmﬂtuﬂ-mﬂwtumwnﬂpmmdwlrﬂimr!pliuhﬁmﬁﬁﬂrmm.

DA
og|w\ 2019 e /
Date Tima Signature of Customar
14, WORKSHOP
hame of Attending Staft/Guard Date & Time of Arrival Signaturs of Attending Stafl/Guard

CUSTOMER'S COPY




. . I I,F‘ A | ‘ T) F
. Summer Lee (LKK Auto)

From: AlG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Sent: Tuesday, 26 November, 2019 4:08 PM

To: Admin A; assignments

Cc: Fong, Andy-SY

Subject: Aigencypt - DOA.25.11.19 SHB4724M with your insured SBQ8860T - AIG
Attachments: 2007 _001.pdf

gll«y‘- Eam
Hi LKK,

p: Jiman
T h.hrf-n 91.!::[[‘}

Kindly assist to survey.

Winnia Fan

AIG .

Claims Service Associale v h

Claims | AIG Asia Pacific Insurance Ple Lid \/
€.

78 Shenton Way #08-16 Singapore 078120

winnie-lw fan@aig.com | www aig.sq

MPUORTANT NOTICE

The el o tha evmail fand any attachments) i confidentad if yau are nod the imlanded recipiant. you must nod gee oF dhesanurane (he
infarmation If you have mcoaived this anmigl in error, please ummedinlely notfy me by "Reply” conenand and pormanenlly deleta the onginal and
iny eopees or ponfoufs thereol  Although this amad and any altachments are Beleved lo be feo af any viris or other defect that might sffect Kny
coripidne Syaiem sdo which § is received And apened, (f 15 the responsibility of the recipent o ansure that if 15 vinus free and no responsibiily s
acoepied by AlG for any loss or danags alising in sty way from it ise

From: Jumani Bin Masudin <jumanibm&cdge.com.sg>

Sent: Tuesday, November 26, 2019 4:05 PM

To: AIG 5GP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>

Cc: Wong, Ken-FK <Ken-FK.Wong@aig.com>

Subject: [EXTERNAL] DOA.25.11.19 SHB4724M with your insured SBQB860T - AIG

This message is from an external sender; be cautious with links and attachments.
TO

Officer in charge

Please expedite

Best Regards

Jumani Masudin

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Tel. 6214-8315 / Fax. 6546-8156




&5 Think Before Printing

From: canon@comfortdelgro.com.sg n ridel =
Sent: Tuesday, 26 Novemnber 2019 4:03 PM

To: Jumani Bin Masudin
Subject: Scan Image

This message and any attachrments may contain confidantial pwleged or prapriatary mlormanon i you are not the intenaed recment. kmdly notity
U #nag oEeiE s messags and fs sitachments immedidiely and plaase be stvised that using. copying gatiibuting or tisclusing any contants
iherein & not allowss. Statements pertaimng to By maner outsite our busingss a7 not ta be taken s endarsed by ComforDeiGio Camparation
Limitad or s relaled companes The commentsfraposats provided are for discussan PUIEDREs anly Gno are subject to approvals. Nothing harsin
shall consttute & Binding agresman! betwesn the partes Nedher party shal be baund in afty wary 1o @My @ or condman éxcept as sgresd n a
willen agreamant ugnad oy the duly aulhonsad repmsantatives of both parties

ComipnDeisn - s Graen Olce cetifipd by ihae Smgapane Enviconment Cauncl « B cammitied o presaning the environment. We encourage yol
10 pridl this baly IF neceasary

ComferDeiGre Enginesnng Mo Lid [Regstranon No. 198506048W)




IMcrimxm e-Claims Page |1 of 1

View Received Message

This mall lu assaciated with

*SHB4AT2I4M (11113575155G)
[sBgassaT]

™
CITYCAB FTELTD
Nov 25 2019 2:00PM
[CHELING TAK ME] HELEN|
ComfortDelGra Engineering Pa Lig

Megly | Resiy Al | MarkasUncesd | brint Message | Delete Message | Foeward |
From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG}, tent on 26/11/2019 15:03 PM,
To Lack_HOQ

Subject Mo OI GIA Report

Dear SirfMadam,

Pleate be advised that no Ol GIA report received.
Please find inswred’s contadt details balow for your further actions

Insured Nama.
CHELING TAK MEI HELEN

Address:
S8 HUA GUAN AVENUE rDNG KDONG PARK SINGAPORE SHU154

Contact Ne.:

96354720

Thanks & Regerds,

Har Yin Rul (Viviane )
AlG

FNOL Adjuster 1
Sngapors FNOL | Clarns Operatians — Auts

Tel: BODI206556 | Ext: 1002208
Yinrul. Hor@aig, com | wew.aig. &g

DOCUMENTS SUMMARY
There are fo docUMENts.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuscaction=dsp_... 2/12/2019




-' -I, U ;t::aum

- e -
Bda Ba =& Mo Lid

S1URLAVE 1, 200225 PAYA URINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (045) 62564315

Our Ref: CC4/AIG19021001/Feal
03 December 2019

CHEUNG TAK MEI HELEN
58 HUA GUAN AVENUE
HONG KONG PARK
SINGAPORE 589154

Dear Sirs/Madam,
ACCIDENT INVOLVING SLM SBQ 8860T AND SHB 4724M ON 25/11/2019

ALONG /AT TEMASEK BOULEVARD

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer 1o your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

LY

Asher Sng

Claims

Tel : 6841 6051

Fax: 6741 4108

Email : AsherSng(@lkkauto.com

cec.  Claims Manager
AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)
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Merimen e-Claims

Claim Audit

- AUDIT TRAIL
27 Nov
Cim Dt i A= [A] HOW ME]
i '.l'gl;._lz Modifies  C/Emant’s Name: -> CITYCAB PTE LTD. Claimant’s ID: -> 1995028396, VAN
27 Wov  Cim Veh ] HOW MET
2 2015 Model {204577) HYUNDAL 140 1.7 D CRD! F/L ABS AIRBAG 40R (A). it
15:22 Changed
27 Now Reg No: SHB4724M, Acct Date: 2019/11/25. Claim Type: TP. Insurer: AIG Asa Paciic Insurance Pte. (a1 Lo uey
3 3013 COm Created Ltd. (SG). TP Insurer: MS First Capitsl Insurance Ltd (HG). Workshop: ComfartDelGra Enginesring Pt KWAN
15:22 e Ltg (Loyang)
4 g:';w Adi Co LXK Auto Consultants Pre Ltd (HQ): e
15:33 Assigned KWAN
27 Wow  Adj Next
5 2015 Rpt Next Rot:Final Rpt.Due Date: 2019/12/06 liaden
1522  Changed
17 Nov  Adj
6 2019 Mandate  Approved:D.00.Reinsp:Ad] decides. 2l :ﬁ:k"ﬂ
15:22 St
; '3‘;:;“’ Cim Ins Co [200005) AIG Asia Pacific Insurance Pte. Ltd. (S5) -> [203630] AIG Asia Pacific Insurance Pre. Ltd.  [1] Meriman
15:22 Changed  (Express) Administrabor
Z7 Nav
B 2019  Labal Added (23):Express. th!:mﬂﬂ
15:22
27 Mov  Ad)
G 2018 Adjuster  [None] -> PARASURAM SHANMUGAM A
15:22  Assigned
18 Dec  CIm (1] AIG
10 2015  Registration Acct Time:14:00:00->14:20:00. Pol No: 1800031424 > 1800031424-01. Steshe
1018 Modified mmgEion
User
17 Feb [A] JOANNE
11 2020 Adi Ret LEE KHANG
16:42 Mitiated MIN
L T— [A] JOANNE
12 2020 Modified Clsim Conclusion! -> 3. LEE KHANG
16:42 MIN
17 Feb o o [A] JOANNE
13 3020 Medified P} Req. Date: -> 2017/01/11. LEE KHANG
16:42 MIN
17 Feb [A] JOANNE
14 2020 w LEE KHANG
16:42 MIN
L1 A [A] Asher Sng
IS 2020 Mandate CurReq;3572.84:LIABILITY: 100% 8:13 Of CHANGED LANE TN ROUNDABOUT Rong ¥
17:24 Request
Date From 4 71 »| pate 1o AT | Audit Type Hone v 6o
ACTIVITY
Nao record
Merimen Billing for this case - Transaction History
17 Feb 2020  OO/TP Case LK Auto LKK Auto
2440023 16:42:08 (Ad)uster) Motor Cansultants Consultants SHE4TIAM SEQESEOT 1177

P Ltd Pte Ltd (HOQ)

hitps. isingapore. manmen.com/claims/index cfm Husebor=MTRad|usterAfuseaction=dsp_viewhlstory&caseld=8912084&extid=324 18740FID=671.

12




Marimen e-Claims

Print Received Message

This mall is associatad with
*SHBAT24M (11133575158G)
[SBQSBBEOT)

=
CITYCAB PTE LTD
Nov 25 2019 2:20PM
[CHEUNG TAK MEI HELEN]
ComfortDelGro Enginearing Ple Lid

;mm ”K?( Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), seni on 04/03/2020 15:17 PM
(-] LKK_HO

Subject  Alert - Adj Mandate Approved ($$3572.84) - SHBA724M - Claim Handler: Syed-Yusofi, Saliha

Approved:3572.84:pls proceed with settlement @ $3572.84 [COR-$2996 LOR-$394.35 LOI-$175.00 LTa-$7.49] **
subject to final repair bill & ATA

hitps:/isingapore manman comiclaimaindox, cimMusabor=5VCmaiussaction=dsp_Primt&CFID=68106352ACFTOKEN=a6a01 4802402 T 166-0158F "




Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(Pending for Survey Report)
Express

CLAIM SUBFOLDER TRACKING

Caze | hotifimd Est Sunmittes Ad) Assigned Ad) Rpt Ad) Submatied Tne Auth'ed Status

26 Now 2019 Pending for Survey
— 2?!:01- 2019 00:00 S$2,800.00 mch
] mujm| iulrmm] Viaw Aot e ':'-'l

Main

Claim Detalls

CLAIM SUBFOLDER DETAILS [Created by adjustar]

insured |CHEUNG TAK MEI WELEN, 1D 52591950¢

Man :

Mo i |CITYCABPTELTD, Co. Heg. No.: 1995026396

Vehicke Reg. 25/1172019 14:00 - :59

No. SHB4724M Date of Loss. |54 Moaths and 14 Days From LTA Reg Date (Man ¥rl]
Clim Type: (TP / 11133575155G Pobcy/Cover | 1400031424-01 (Comprehensive)

Vehicie Reg,

Palicy Na.
Ne. SBQESEOT  |b-1sosBsarMESH
[Irsured) (Chuimank)
Excess:

| Aepairen ComfortDeiGro Engineering Fte Lid [Loyang) 59 Loyang Drive, S0856% Loyang - Tel: 6214 8300

Handbing AlG Asls Pacific Insurance Pte. Lid. (Express) - Tel £5-6810-3000 ., [Hendled by Syed-Yusoff, Sallha] Salihe Syed-
Insurer Yusoffi@aig.com

mANES | Ms First Capital Insurance Ltd (HQ) - Tei: 62222311

Adjustor: | LKK Auta Consultants Pte Ltd (HQ) - Tel 6256-1561 _ [Handied by PARASURAM SHANMUGAM | ... [Final Rpt due

L
06/12/2019]

ASSOCIATED MAIL RECEIVED view Al | Campose Case mail |
+ AIG_SG_EXFRESS (04/03/2020); Alert - Adj Mandate Approved (553572.84) - SHE4724M - Clalm Handler: Syed-YusofT...

» AIG_SG (26/11/2019): Ne OF GIA Report

ALL ASSOCIATED TASKS=

Due Oate  Priority  Typa
No results,

Task Group Subject

view Al | Search Tasks | Create bew Tass | compiete |

Handler

Assigned Dy

Completed On Created On Done?
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Claim Documents
*SHBA4724M (11133575155G)
[SBQBBE0T]
Ll
CITYCAB PTE LTD
Nov 25 2019 2:20PM
[CHEUNG TAK MEI HELEN]
ComfortDelGro Engineering Pte Lid
Letters/Correspondences liperpage [+l &
| Mo | Fnafized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L [Draft) Third Party Express Settiement - Payment Breakdown Ediy
Photos/Images E-EHF E ]
o | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbinail | Print
1 [28/11/1917116 | General View Q| wars | &
1 |28/11/19 17116 | Genaral View © | wedvs | B
1 |2811/19 17116 | Genersl View 0D | leedivc | A
& |28/11/1917116 | General View j_ Load 0G| A
5 |28/11/19 17116 General View @ | osdwc | |
6 [28/11/1917:16 | General View Q| arve | A
7 |28/11/1917°16  General View @ | adwc | W4
B 'E;ﬁ;ﬁn 18 General View 0 | loadirs | A
9 |28/11/1917:16 | Geners! Viaw 0| wearwc | A
10 |28/13/19 17016 | Genaral View @ | wadc | A
11 |28/11/19 17:16 | General View B e | B
17 |28711/19 17:16 General View 0| cadirc | A
13 [38/11/15 1716 | General View O lavc | &
(14 |201171917:16 | Ganaral View 0| seaws | A
15 |28/11/19 17:16 Ganeral View 0| waars | &
16 |28/11/19 17.16 | Geanaral View Q)| caaws | @
17 (211419 17:16 | Ganaral View 0| lesdwc |
1B |2B/11/4% 17:18 Ganeral View 0| losdc | &
15 (3611191716 | General View @ | eadrc | M
20 [26/11/19 17116 | General View @ | Loades |
71 |28/11/18 17:16 | Ganaral View g Load 06 | B
27 |2m511)19 17:16 General View 0| oadiec | A
23 |2811/1917:16 | General View 0| wairs | B
24 |28/11/1917:16 | Genarsl View ! Load G | A
25 |2B/11/19 17:16 | Genersl View 0| weaws |
26 |28/11/19 17:16 | Geners Viaw @ | wosaws | A
27 |28/11/19 1716 | General View | twdrc | A
26 |28/11/1917:16 | Genersl View B v |
79 |28/11/1917:16 | Genaral View @ v | B
30 |28/11/1917:16 | General View O wers | @
31 |28/11/19 17:16 General View O ewaws |
12 |2mp1110 1718 General View 0| lesdic | &
33 |28/11/1917:16 | Genersl View 0| osdirc | A
34 |28/11/191716 | General View Q! caaws | &
|35 (28119 17:16 | General View Q| e | &
& [20/11/1917:16 | General View O e B
37 |28/10/18 1716 | General View 0| oaawc | F
W |28/11/19 17:16 General View 0| cedec | A
39 |26/111917:16 | General View Q| oadirs | A
a0 2811191716 | General View D | s
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Letters/Correspondences 1 per pa %)
Mo | Finalized Dn LKK Auto Consultants Pte Lid (HGQ) Thumbrnall | Print

o %
|41 |28/11/19 17:18 General View 0| eeaws | B4
|42 |28/11/19 17:16 Ganeral View ! load P | B4
43 | 211/19 17116 | Relnspection Phote Q! leadrrs | HA
44 |28/11/1917:16 | Relnspection Photo O lcadwc | BA
45 |28/11/19 17116 Reinspection Photo O | weaws | A
46 | 28/11/1917:16 | Reinspection Photo Q| tcaws |
Documantation 1 ~] B
N | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
t|27/1/19 1523 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT = Load POF
2 IN111915:323 | ACKNOWLEDGEMENT EMAIL TO A1G DD 26.11.19 Load POF
3 |012/1911:31 | TP ESTIMATE + TOWING Load POF
4 |02/12719 14:20 Ltr to Insured -non reporting Load POF
5 |31/12/19 10:41 LETTER TO Of Load PDF
& (17/03/10 1647 | RENTAL RECEIPT Load PDF
7 17702720 16:47 RENTAL MILEAGE Load POF
8 | 17/02/20 16:47 | LTA SEARCH Load POF
9 |17/02/20 16:47 | LOD Load POF
10 | 16/03720 10:28 WORKSHOP INVOICE Load POF
11 | 16/03/20 10:38 | AUTHORISATION TO ACT FORM Load POF
17 16/00/20 1028 | Release Voucher Load POF
No | Finalized On AIG Asia Pacific Insurance Pre. Ltd. [§G) Thumbnail | Print
1 |20/12/19 1550 | 01 GIA REPORT @ | icedror

Documents Checklist

Reset | Save | et

Show Remarks To: [ Handiing Insurer
Siobe: WETmaren a0 praeis Ui pau §ow )| 00 ETE parie
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MNOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SBQ88E0T (Insd veh) Model: NDAI i40 1.7 D CRDI FiL
SHB4724M (TP veh) AIRBAG 4DR (A)
| Date of Accident: |25/11/2018

Global Sum Settlement | - | [X] Yes | [ | No

Repair Estimate $ 6,430.49

Final Repair Cost - 3,570.00

Loss of Use 5 3. 50 days at $50.00 per day
Rental (if any) 3 35 days

LTA f GIA Search Fes s

Othears: i

5

Final Settlemen! Sum (Global Sum) -1 3,570.00

I8 Third Party Workshop GIA Registered? [ X] YES [ ] NO {Kindly indicate
balow)

A) For Non GIA Registered Workshop: Agread Liability (%)

8) For GIA Registered Workshop: Bﬂ:;f Applicable: Yes/ Ma BOLA Scenario No:

BOLA Liability: ____ 100_____ (%) Assessed Liability (*): (%)
* Assessed Lisbillty to be filled only for chain collisions and for cases where BOLA does nat apply

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Engineering Ple Lid .5 3.570.00
2} ' 8

3) 5

4) |

5) 5

JOANNE LEE KHANG MIN o
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documants to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ BIll (if any)
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LKK Auto Consultants Pte Ltd co reg ne 1sssoriser

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto com;assignments@ikkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG19021001/FEA3QZ

Date: 16/03/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid. Policy No: 1800031424-01
Claimant )
Vehicle No : SHB4724M Insured Vehicle No : SBOBBE0OT
Date of Loss: 25112019 MNature of Claim: TP Claim No: 111335751556
IDENTIFICATION OF VEH
Reg No SHB4T24M
Make & Model: ::':;UNDN M0, 1.7 D CRDI FiL ABS AIRBAG 40R Engine No: D4FDGUTOTOBE
Reg. Date: 11/01/2017 (Man. Year: 2016) Chassis No: EMHLE4TUMHUOS8323
Colour: Yellow Odomeler: 512552 km
Engine Capacity: 1685 cc
Markel Value/New Car
Price: NiA
ce
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size; 205/80 R16
Front Leh Side Hankook & mm Rear Left Side Hankook 7 mm
From Right Side Hankook & mm Rear Righl Side: Hankook 7 mm
The sbove values represon! the rermaining fyre treeds depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 4.279.80 2,24580 2,034.00 4753
Miscellansous llems 0.00 0.00 0.00
Labour 1.730.00 1,260.00 470.00 2717
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,009.80 3,505.80 2,504.00 41.67
Approved Total (Overridden) (55) 2,800.00
(S8) 6,008.80 2,800.00 3.208.80 5341
+ GST 7.00/7.00% (55) 42089 196.00 22469 5341
Nett Amount (55) 6,430.49 2,996.00 343449 53.41
+ Loss of Use (3.5 x 5$50.00/day) (55) 175.00
+ Car Rental (3.5 x 55112.67/day) (55) 384 35
+ Doc/Search Fee (5§) 7.49
Nett Liability (SS) 3,572.84
Global Sum Settlemant (S5) 3,570.00
INSPECTION
Date of Assignment: 2611172019
Date Inspected: 2711172018 Inspected Al: ComfortDelGro Engineering Pie Lid
{Loyang)
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58 Loyang Drive
Singapore 508968
Estimated Penod of Repair; 3.0days
Adjuster: PARASURAM SHANMUGAM Manager: Asher Sng Rong Yi

NOTE: This report raprassnts our findings af the time and place of inspectian stated Aerein, Such inspection has been camind oul ko the best of our
knowiedpe and abiity but any othar ablity under any other circumsiances is hereby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 16/3/2020




Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo.Particulars Condition Repairer's  Amount
11 *REAR DOOR (RH) Repair 2,201.10FL “FL
2 1 *FRONT DOOR (RH) Buckled 2,256 40FL *2,256 40FL
3 1 *ROCKER PANEL OUTER GARNISH (RH) Repair 341.40FL “FL
4 1 *REAR WHEEL HUP-CAP (RH) Scratched  107.10FL *107.10FL
5 1 *REAR DOOR ADVERTISEMENT LOGO (RH) Necessary  100.00FS *100.00FS
B 1 *REAR DOOR COMFORTDELGRO & APPS STICKER (RH) Necessary  BO.OOFS “BO.OOFS
71 *FRONT DOOR COLOURED COMFORT LOGO (RH) Necessary  75.00FS *7500FS
B 1 *FRONT DOOR ADVERTISEMENT LOGO (RH) Necessary  100.00FS *100.00FS

F=Franchiae parl S=Spchett L=ListismDisc
Sub Total (8§) 5,261.00 2,718.50
- List Item Discount on L Items 20.00/20.00% (S$%) 881.20 471_10 B

Total Parts (S§) 4,279.80 2,24580

[ Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous ltems
There are no now miscellancous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 560.00 480,00
2  SPRAY PAINTING CHARGE New 00.00 550,00
3 WIRING CHARGE New 50,00 0.00
4  TUFF KOTE New 50.00 30.00
5  TRANSFER OF DOOR New 240.00 80.00
6 REAR WHEEL ALIGNMENT New 80.00 0.00
7 TOWING New 150.00 120.00
Gross Labour Cost (S§) 1,730.00 1,260.00
[ Report was unsubmitted during this print-oul ]

< END OF ESTIMATES >
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