53 Ubi Avenue 1, #03-01, Paya Ubi Industrial Park, Singapore 408934
Business Reg- No.: 201626438D
B 67440777 67442377
Date: 26" Nov 2019, Tuesday

FWD Singapore Pte Ltd (motorclaims.sg@fwd.com)
6 Temasek Boulevard,

#18-01 Suntec Tower Four,

Singapore 038986

C/0: LKK Auto Consultants Pte Ltd
By EMAIL: admin-a@lkkauto.com.sg

Dear Sir / Madam,

REF: Your Insured Vehicle SGT 30587

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO
PRE-ACTION PROTOCOL FOR NON INJURY MOTOR ACCIDENT CASES {NIVIA)

ROAD TRAFFIC ACCIDENT INVOLVING MOTOR VEHICLES BiP 3288 & SGT 30592 ON 23/11/2019 ALONG
PIE TOWARDS TOA PAYOH.

Our client’s vehicle — BIP 3288 was damaged in the above accident.
A copy of the Singapore Accident Statement report filed is enclosed.

As a result of the accident, the vehicle has been damaged. Before we proceed to repair the damaged
vehicle, please arrange surveyor to conduct a pre-repair survey of the vehicle within 2 working days.

Please be informed that the said vehicle can be inspected at:

Name of Workshop: Best Solution Autocare Pte Ltd

Address: 53 Ubi Avenue 1 #03-01 Paya Uhi Industrial Park 5{408934)
Contact Person: WMs LEE

Telephone No: 67440777

Fax No: 6744 2377

Please note that if we do not receive any reply from you within the stipulated timeline, you will be deemed

1o have waived your rights to a pre-repair inspection. In view of that, we shall proceed to repair the vehicle
without further reference to you.

Thank You
BEST SOLUTION AUTOCARE PTE LTD

Authorized Signatory



