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“LEE BROTHERS AUTOMOTIVE PTE. LTD.

/5 8
RS2V

4
NO'1 KAKI BUKIT AVE 6 #02-47 i
 AUTOBAY SINGAPORE 417883
Tel : 6509 5521 / 65095524 Fax : 6509 5523 W
The Motor Claims Dept ESTIMATE
FWD SINGAPORE PTE LTD DATE : 26.11.2019
6 TEMASEK BOULEVARD VEHICLE NO : PC7285T
#18-01 SUNTEC TOWER FOUR MAKE/MDDEL : TOYOTA HIACE
SINGAPORE 038986 ACC DATE . 26.11.2019
SLG8997S 'M!
PARTICULAR /?) 7/ HA*’?TIN:T PR[(‘E AMOUNT
ary ss
LIST PRICE B
1 1 FRONTBONNET  ¥0/4uc y X P 825750 82550
2 1 FRONT BONNET EMBLEM LOGO 75.20 75.20 _—
3 2 FRONT BONNET HINGE RH/LH 65.90 131.80 X
a 2 FRONT BONNET SIDE RUBBER SEAL RH/LH 7).&1 51.20 102.40 «——
5 1 FRONT BONNET LOCK o/ 126.87 126.87 —
6 2 FRONT HEADLAMPRH/LH 7~ 4L EP (Orag 2,483.42 4,966.84 —
7 1 FRONT GRILLE - TOP 0 e 435.10 435.10 L—
8 1 FRONT GRILLE - BOTTOM DL fppu 490.80 490.80 ——
9 1 FRONT GRILLE INNER BASE € A 41035 410.35
10 1 FRONT GRILLE MILLIMETER WAVE SENSOR SM 1,4p3°19 /700 59.03-19/7/
11 1 FRONT BUMPER DS 573.45 673.45 “—
12 1 FRONTBUMPERTOW COVERLH 72+~ 40.20 40.20 —
13 1 FRONT BUMPER FOG LAMP LH .7 — 290.45 290.45 2%~
14 1 FRONTBUMPER FOG LAMP COVERLH ¢ /gy 110.35 11035 T—
15 1 FRONT BUMPER LOWER CENTRE GRILLE 7 /1 393.40 39340 &
16 1 FRONT BUMPER TOP BEAM 4 232 60 23260 2—
17 2 FRONT BUMPER TOP BEAM BRACKET RH/LH A/ 145.20 290.40 7
18 1 FRONT BUMPER REINFORCEMENT 497.10 497.10 ¥
19 2 FRONT BUMPER REINFORCEMENT STAY BRACKET RH/LH #1+»7  155.60 311.20 g
20 2 FRONT BUMPER SIDE RETAINER RH/LH A <7 124.10 24820 ~°
21 1 FRONTSUPPORT PANEL 2 /ey 760.28 760.28
22 2 FRONTSUPPORT PANEL GARNISH RH/LH  2f //_,, " 110.20 22040 &
23 1 FRONTSUPPORT PANEL TOP GARNISH ¢ -7 215.60 215.60 X
24 1 FRONT BRACE PANEL 7w/ 104.95 104,95~
25 1 TURBOINTERCOOLER 7 1,514.95 1,514.95 X
26 1 AIR CON CONDENSER //‘ﬁ A 1,488.00 1,488 002
27 1 RADIATOR P ¥si-ro 1,987.60 1,987.60 °~
28 1 RADIATOR SPARE TANK (AU 399,10 ~399.10
29 1 WASHER TANK e 11095 11095 =
18,857.23
LESS 25% 4,714.31
14,142 92



'LEE BROTHERS AUTOMOTIVE PTE. LTD.

PARTICULAR UNIT PRICE AMOUNT
aTty Ss ss
SPECIAL NETT ITEMS
1 1 (SET) FRONT NUMBER PLATE WITH CASING 5000 Ade 5000 o
2 1 (SET) FRONT BUMPER LED LAMP 15000 - 150.00 /oo
3 1 (SET) FRONT BUMPER CLIPS 4500 A1 4500 3o
a 1 AIRCON COIL 4500 4. 45.00 3o
5 1 RADIATOR COOLANT 2500 4~ 25.00 ¥
315.00
LABOUR CHARGES :
1 TO KNOCK OUT DENT, CUT/WELD FRONT SUPPORT PANEL AND REPLACE 6 &7 900.00
ACCIDENT PARTS
2 TO SPRAY PAINTING ON ACCIDENT PORTION §¢ soooo
3 TO CHECK WIRING p I 30.00
4 TO REMOVE, REPLACE CONDENSER AND REFILL GAS /@eo 10000
5 TO TUFF KOTE e~ 60.00
1,890.00
A Ti["'( j‘/

ESTIMATE PARTS AND LABOUR GRAND TOTAL : s 16,347.92

1] &) rrisd be



LKK Auto Consultants Pte Ltd icc e mo 10ss07158m)
51 Ubi Ava 1 #01-25, Paya Ubi Industrial Park

5|nglr.'mu 408933
Tel 6256-3561 Fax GH44-8805 Emall sur@lkkaulo com assignments@ikkauto com
To FWD Singapore Pte. Lid From LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubl Ave 1 #01-25
#1B-01 Suntec Tower 4 Paya Ubl Industrial Park
Singapore 038986 Singapore 408933
Atlm.  Lional Tan Date: 01 Dec 2019

Preliminary Advice

Insured Viehicla No = SLGBESTS

TP Vehicle No PC7285T Accident Date : 281112019
Make TOYOTA HIACE Assignment Data L 271112018
Date of Inspaction 2712018 Est, Duration of Repair 5 days
Inspection At LEE BROTHERS AUTOMOTIVE PTE LTD. (HQ)

1 Kaki Bukit Ave B, #02-47 Autobay & Kaki Bukit

Singapora 417883

Point of Impact | General Description of Damages
The vahicle sustainad impact / damages _._fronl__ partion and parts claimed are consistant 1o the accident.

Repairer's Estimate (Gross) 535 1634782
Revised Amoumt 55 10.300.00
Chack ltems (Estmated) 'S5 0.00
Total 5% 10.300.00
Lump Sum Repair 53

Total Loss Consideration

New for Oid Value 1

Pre-Accident Value =]

COE | PARF Rebate 55

Salvage Value ‘5%

Margin for Repair S5

Ramarks

{ ) Thevehick is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your autharisation

{ }  The vehicle Is uneconomical 1o be repaired, you are advised to invile tander for the wreck,

{ X ) Other comments ; We have not authonzed repairs.



1rzerR018 PARFICOE Rebale Enguiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Company
Owner ID: Q57N
Vehicle Details
Vehicle No.: PC7285T
Vehicle to be Exported: No
Intended Deregistration Date: 28 Nov 2019
Vehicle Make: TOYOTA
Vehicle Model: HIACE COMMUTER GL 2.8 AUTO
Primary Colour: White
Manufacturing Year: 2018
Engine No.: 1GD8302194
Chassis No.: GDH2232000573
Maximum Power Output: :
Open Market Value: $46,69%9.00
Original Registration Date: 23 Aug 2018
First Registration Date: 23 Aug 2018
Transfer Count: 0
Actual ARF Paid: £2,335.00
Intended PARF Rebate Details
PARF Eligibility: MNo
PARF Eligibility Expiry Date: =
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 22 Aug 2028
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
PQP Paid: $27,267.00
COE Rebate Amount: $23,814.00
Total Rebate Amount: $23,814.00

The information contained herein is correct as at 28 Nov 2019

OK
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; VAL ] WY
Nivitha (LKK Auto) PRV

From: venessa.chan@fwd.com

Sent: Tuesday, 26 November 2019 4:30 PM

To: admin-d@lkkauto.com; admin-a@Ikkauto.com

Cc motorclaims.sg@fwd.com; lionel tan@fwd.com

Subject: Accident involving PC7285T and SLG8997S along Alrport Boulevard towards Airport

on 26.11.2019 at 0035hrs

441pme 26112016
Dear Nivitha/Celine, F: A Mr{,

Please refer to the email below and liaise with TP repairer for PRS. V'R

Please create the case in Merimen & our insured has yet to report. {:l.hh[al, on :}ﬁ/ " "ﬁ
Kindly upload all correspondence emails/documents sent to vou into Merimen.

Thank you.

Best Regards,

Administrative Assistant, Claims

FWD

insurance

FWI Singapore Pre. L.

6 lTemasek Boulevard. #18-01 Suntec Tower Four. Singapore 038986
E  venessa.chani@ fwd.com

W www fwd.com.sg

A Erjoy cahliin medieal BuBTent e aTeRTT - :
SegARerd panel Limiey unad worideede emergency "\ gl

imurance | [ Bssistance with FWD Flhyed mebile s ] ‘o

From: Venessa Chan - SGUser

Sent: Tuesday, November 26, 2019 4:26 PM

To: "Adeline’

Ce: Motor Claims SG - SG Common

Subject: Accident involving PC7285T and SLG8997S along Alrport Boulevard towards Airport on
26.11.2019 at 0035hrs

Hi Adeline,

Thank you for your selection of LKK Auto Consultants.
We will proceed to assign survey.

Thank you.

Best Regards,



1 .
v enes<a Lohan

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Lad.

6 Temasek Boulevard, #18-01 Suntec Tower Four. Singapore 038986
F venessachani fwd.com

W www hwd.comuse

Wt Trjoy cashios medical Bitpatient daim s eu |

| Sngapara paned clinicy bl willdvwide emergensy

From: Adeline [mailto:kareni leebrothers.com.sg]

Sent: Tuesday, November 26, 2019 4:23 PM

To: Venessa Chan - SGUser

Subject: RE: Accident involving PC7285T and SLGB997S along Alrport Boulevard towards Airport on
26.11.2019 at 0035hrs

Dear Venessa,
Kindly arrange for 1. LKK Auto Consultants Pte Ltd.
Thanks & Best Regards

Adeline Seng

Lee Brothers Automotive Pte Lid
| Kaki Bukit Ave 6

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: venessa.chanw fwd.com [mailto:venessa chan/a f'wd.com]

Sent: Tuesday, 26 November, 2019 4:20 PM

To: karen a/leebrothers.com.sg

Ce: motorelaims seia fwd.com; lioneltani fwd.com

Subject: Accident involving PC7285T and SLG8997S along Alrport Boulevard towards Airport on
26.11.2019 at 0035hrs

WITHOUT PREJUDICE

Dear Adeline,

Reter to your email dated on 26.11.2019 of the PRI Notice of your client's vehicle PC7285T:
Please find our panel surveyors as follows: -

l. LKK AUTO CONSULTANTS PTE LTD



2 INFINITI APPRAISAL SERVICE
3 AJAX INSPECTION SERVICES PTE LTD
4 RT APPRAISAL PTE LTD

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle,

We look forward to receiving your reply,
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via

e-mail to mu;g;glnimgg{n?fwﬂ.cnm.

Thank you.

Best Regards,

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Lid.
6 Temasek Boulevard. #18:0) Suntee Tower Four, Singapore 038986
I- venessa.chan@fwd, com

W www fwd.com.sg

LS, S
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mmurancy | " [ stistance with FYD Fiyes mobile ssp] =

From: Adeline [mailto:karena leebrothers,.com,sg)

Sent: Tuesday, November 26, 2019 3:49 PM

To: Motor Claims SG - SG Common

Subject: Accident involving PC7285T and SLG8997S along Alrport Boulevard towards Airport on
26.11.2019 at 0035hrs

Dear Sir / Ma'am,

Kindly arrange PRI for our vehicle PC7285T.
Do let us have the surveyor list.

Thanks & Best Regards

Adeline Seng
Lee Brothers Automotive Pre Ltd
| Kaki Bukit Ave 6



#02-47 Auobay
Singapore 417883
Tel: 6509 5521
Fax: 6509 5523

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



Hsiao Tnnﬂ (LKKAuto)

From: Adeline <karen@leebrothers.comsg>

Sent: Wednesday, 4 December 2019 5:22 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref PC7285T *Qur Ref: CC4/FWD19020992/Upa3 |[ACCIDENT INVOLVING
SLG B997S(FWD) /PC 72857/ OTHERS ON 26/11/2019]

Attachments: WhatsApp Image 2019-11-26 at 10.15.33 jpeg

Dear Hsiao Tong,

Vehicle B (Your client's vehicle: SLGBI97S) have already hit onto Vehicle C (SLD3294K) while he was travelling on the
3 lane. He then swerved right across 2 lanes and into my lane (1* lane) and made an abrupt stop. That abrupt stop
caused my client’s vehicle (PC7285T) which was travelling straight at that point of time, unable to stop in time and
hit onto Vehicle B,

Kindly see attached photo. Your client’s vehicle was on the 2™ lane while Vehicle C and my client’s vehicle were on
their respective lanes. It's not consistent if your client mentioned that my client’s vehicle hit onto him and resulted
i him hitting onto Vehicle C.

Do review the case and get back to us soon,
Thanks & Best Regards

Adeline Seng

Lee Brothers Automaotive Pte Ltd
1 Kakl Bukit Ave 6

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Wednesday, 4 December, 2019 8:28 AM

To: karen@leebrothers.com.sg

Subject: Your Ref: PC7285T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG B9975(FWD) /PC 7285T/
OTHERS ON 26/11/2019]

Your Ref; PC7285T Without Prejudice
Our Ref: CC4/FWD19020992/Upa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLG B9975(FWD) /PC 7285T/ OTHERS ON 26/11/2019

‘We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per FWD instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Hsiao Tuna (LKKAuto)

From: lionel tan@fwd.com

Sent: Wednesday, 4 December 20719 4:14 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: Your Ref 1201900036833 *Our Ref CC4/FWD19021026/Apa3 [ACCIDENT

INVOLVING SLG 89975(FWD) /SLD 3294K/ OTHERS ON 26/11/2019]
Agree to direct settlement with TP SLD3294K. To reject direct settlement from TP PC7285T

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD

insurance

FWD Singapore Pre. Ltd.

B Temasek Boulevard, #18-01 Suntec Tower Fouwr, Singapore 0384986
T |65) 6914 BE24

E lionel.tan@fwd.cam

W owww fwd com S8

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)]

Sent: Wednesday, December 4, 2019 2:11 FM

To: Lionel Tan Tian Pel - 5GUser

Cc: Admin A

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING SLG B9975(FWD)
/5LD 3294K/ OTHERS ON 26/11/2019]

Hi Lionel,
We refer to your below emall.

We are referring third party claim from SLD3294K.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phone: b742-3107 | email: chewht@ ldeauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: lionel.tan@fwd.com <lionel.tan@fwd.com>
Sent: Wednesday, 4 December 2019 10:29 AM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.coms

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING SLG 89975(FWD)
/50D 3294K/ OTHERS ON 26/11/2019]

Hi Ms Chew
No investigation required.

Both TP vehicles surveyed by you. Which veh you referring to?

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD

insurance

FWD Singapore Pre. Lud.

& Temasek Boulevard, 218-01 Suntec Tower Four, Singapore 038986
T |65 6514 6824

E llonel.tan@fwd.com

W www. fwd com. s

From: Hsiao Tong [LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, December 4, 2019 8:21 AM

To: Lionel Tan Tian Pej - 5GUser

Cc: Admin A

Subject: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING 5LG 89575(FWD)
/5LD 3294K/ OTHERS ON 26/11/2019]

Your Ref: 1201900036833 Without Prejudice
Our Ref: CC4/FWD19021026/Apa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLG 89975(FWD) /SLD 3294K/ OTHERS ON 26/11/2019

We refer to the above matter.

This is a 3 vehicles chain collision whereby our insured was the 2™ car. The accident was happened at midnight.
Kindly advise if there is any investigation conducted by your good office and whether we can proceed D5.

Thank you



Best Regards,

Hsiao Tong. Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{4080933)

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this emaill in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this emall and any attachments,

Messages and attachments are scanned for all viruses known, However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
ar store this emall and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



Hsiao TnnE (LKKAuto)

From: lionel tan@fwd.com

Sent: Monday, 9 December 2019 12:42 PM

To: Hsiao Tong (LKKAuto]

Cc Admin A

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT

INVOLVING SLG 8997S(FWD) /SLD 3294K/ OTHERS ON 26/11/2019]

Hi Hsiao Tong,

Under BOLA, we are not liable to PC72857

Best Regards,

Lionel Tan
Senlar Executive, Claims

FWD

insurance

FWD Singapore Ple. Ltd.

B Temassk Bowlevard, #1B-01 Suntec Tower Four, Singapore D3B2EE
T |e5)&R14 GE24

E lionel tani@fwd.com

W e b com g

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, December 7, 2019 10:14 AM

To: Lionel Tan Tian Pei - SGUser

Cc: Admin A

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING 5LG 89975(FWD)
/SLD 3294K/ OTHERS ON 26/11/2019]

Hi Lionel,

Thank you for your email.

We will proceed DS with TR SLD3294K.

As for TP PC7285T, third party had submitted a copy of scene photo for our review. Kindly refer to the attached

email from third party which is self-explanatory.
Kindly advise if we shall maintain rejection for TP PC72B5T or else advise further instruction. Thank you.



Best Regards,

Hsino Tong, Chew (Ms) | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6742-9197 | emall: ghewhté@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubt Avenue 1, #o2-25 | S{q08933)

From: lionel_ tan@@fwd.com <lionel tan@fwd.com>

Sent: Wednesday, 4 December 2019 4:14 PM

To: Hsiao Tong (LKKAuto) <chewht(@|kkauto.com>

Ce: Admin A <admin-a@lkkauto com>

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING 5LG B9975(FWD)
/SLD 3294K/ OTHERS ON 26/11/2019]

Agree to direct settlement with TP 5LD3294K. To reject direct settlement from TP PC7285T

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD

insurance

PWD Singapore Me. Lid,
& Temasek Boulevard, #18-01 Suntes Tower Four, Singapore 032986
I (65) 6914 6824

E  lignel tan@ifwd. com
W owww fwd com s

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Wednesday, December 4, 2019 2:11 PM

To: Lione| Tan Tian Pei - 5GUser

Cc: Admin A

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING SLG 89975(FWD)
/SLD 3294K/ OTHERS ON 26/11/2019]

Hi Lionel,
‘We refer to your below email.

‘We are referring third party claim from SLD3294K.



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkaato.com | fax: 6741-4108
Blk 51, Paya Ubi Tndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: lionel tan@fwd com <lionel tan@fwd.com>
Sent: Wednesday, 4 December 2019 10:29 AM

To: Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>

Ce: Admin A <admin-a@|kkauto.com>

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING 5LG B9975(FWD)
/5LD 3254K/ OTHERS ON 26/11/2019]

Hi Ms Chew
Mo investigation required.

Both TP vehicles surveyed by you. Which veh you referring to?

Best Regards,

Lionel Tan
Senlor Executive, Claims

FWD)

insurance

FWD Singapore Pte. Lid,

6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038386
T (65] 65914 6824

E  lioneltanifwed com

W www fwd com . sg

From: Hsiao Tong [LKKAuto) [mallto:chewht(@Ikkauto.com]

Sent: Wednesday, December 4, 2019 8:21 AM

To: Lionel Tan Tian Pei - 5GUser

Cc: Admin A

Subject: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING 5LG 89975(FWD)
/SLD 3294K/ OTHERS ON 26/11/2019]

Your Ref: 1201900036833 Without Prejudice
Qur Ref: CCA/FWD19021026/Apa3

Dear Sirs/Madam,

ACCIDENT INVOLVING 5LG 8997S(FWD) /SLD 3294K/ OTHERS ON 26/11/2019



We refer to the above matter,
This is a 3 vehicles chain collision whereby our insured was the 2™ car, The accident was happened at midnight.
Kindly advise if there Is any investigation conducted by your good office and whether we can proceed D5.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email; chewht@ kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5(408933)

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or stare this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



Hsiao Tuna (LKKAuto)

From; Adeline <karen@leebrothers.com.sg>

Sent: Tuesday, 17 December 2019 1:43 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: PC72B5T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING
SLG 8997S(FWD) /PC 72857/ OTHERS ON 26/11/2019]

Attachments: PC7285T EMAILwWmv

Dear Hsiao Tong,

We had attached the video for your pursue. Your client had make an invalid / false report and it should not stand
under BOLA act.

My client had been travelling along the said location on lane one and your insured had hit onto the Toyota Altis on
lane 3 subsequently swerve onto lane one and jam brake. Causing my client unable to avoid the accident and hit
onto your client. We strongly deem that this case should be in our favour,

Please kindly review this case and allow us to have the liability for this case.

Thanks & Best Regards

Jason Lee

Lee Brothers Automotive Pte Ltd
1 Kaki Bukit Ave &

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 16 December, 2019 2:57 PM

To: Adeline <karen@leebrothers.com.sg>

Subject: RE: Your Ref: PC7285T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG 89975(FWD) /PC
7285T/ OTHERS ON 26/11/2019]

Without Prejudice
Dear Sirs/Mdm,
We refer to your below email.

We have forwarded your scene photos to our principal for review. However we regret to inform you that under
BOLA, we are not liable to your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially aHect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



“Best Wishes for merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(408933)

From: Adeline <karen@leebrothers.com.sg>

Sent: Wednesday, 4 December 2019 5:22 PM

To: Hslao Tong (LKKAuto) <chewht@lkkau m>

Subject: RE: Your Ref: PC7285T “Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG 89975(FWD) /PC
72857/ OTHERS ON 26/11/2019]

Dear Hsiao Tong,

Vehicle B (Your client’s vehicle: SLG89975) have already hit onto Vehicle € (5LD3294K) while he was travelling on the
1" lane. He then swerved right across 2 lanes and into my lane (1" lane) and made an abrupt stop. That abrupt stop
caused my client’s vehicle (PC7285T) which was travelling straight at that point of time, unable to stop in time and
hit onto Vehicle B.

Kindly see attached photo. Your client’s vehicle was on the 2™ lane while Vehicle C and my client’s vehicle were on
their respective lanes. It's not consistent if your client mentioned that my client’s vehicle hit onto him and resulted
in him hitting onto Vehicle C.

Do review the case and get back to us soon.
Thanks & Best Regards

Adeline Seng

Lee Brothers Automotive Pte Ltd
1 Kaki Bukit Ave B

#02-47 Autobay

Singapore 417883

Tel: 6508 5521

Fax: 6509 5523

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.
Sent: Wednesday, 4 December, 2019 8:28 AM

To: karen(@leebrothers.com.sg
Subject: Your Ref: PC7285T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG B997S(FWD) /PC 7285T/

OTHERS ON 26/11/2019]

Your Ref: PC7285T Without Prejudice
Our Ref: CC4/FWD19020992/Upa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLG 8997S(FWD) /PC 7285T/ OTHERS ON 26/11/2019



We refer to the above matter.
Please be informed that liability is unclear. Attached Is a copy of our insured accident report for your easy reference.

As per FWD instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action,

Appreciate an early reply.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Hsiao Tnng (LKKAuto)

From: Lionel Tan Tian Pel - SGUser <lionel tan@fwd com>

Sent: Thursday, 9 January 2020 4:32 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT

INVOLVING 5LG 89975(FWD) /SLD 3294K/ OTHERS ON 26/11/2019]

Hi Hsiao Tong,
It is evident from the video TP failed to stop in time and hit insured rear.
We do not agree to direct settlement.

Regards,
Lionel

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, January 9, 2020 2:04 PM

To: Lionel Tan Tian Pei - SGUser <lionel.tan@fwd.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING SLG B987S(FWD)
JSLD 3294K/ OTHERS ON 26/11/2019]

Hi Lionel,
We refer to our email dated 17 Dec 2019.

Kindly let us have your instruction after review the matter,

'wuhtrg;,w a Hn;yjnnd Prosperous New Year

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 17 December 2019 3:23 PM

To: lioneltan@fwd.com

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING 5LG B997S(FWD)
JSLD 3294K/ OTHERS ON 26/11/2019]

Hi Lionel,

We have informed third party that we are unable to look into their claim as per BOLA.

Now, third party had submitted a copy of their client video footage for our review. Please see attached,
Kindly let us have your instruction after review the matter.

Thank you.

“Best Wishes for Merry Christmas, and Hayyy New Year 2020°

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Uhl Avenue 1, #02-25 | S(408033)

Fram: lionel.tan@fwd.com <lionel tan®@ fwd.coms

Sent: Monday, 9 December 2019 12:42 PM

To: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.coms

Subject: RE: Your Ref: 1201900036833 *Our Ref: CCA/FWD18021026/Apa3 [ACCIDENT INVOLVING 5LG 89975(FWD)
/SLD 3294K/ OTHERS ON 26/11/2019]

Hi Hsiao Tong,

Under BOLA, we are not liable to PC7285T

Best Regards,

Lionel Tan
Senior Executive, Claims

FW)

insurance

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, #1801 Suntec Tower Four, Singapore 038986
T [65) 69146824

E  luneltaniwdcom



W e fslcaiins

From: Hsiao Tong (LKKAuto) [mallto:chewht@|kkauto.com

Sent: Saturday, December 7, 2019 10:14 AM

To: Lionel Tan Tian Pel - SGUser

Cc: Admin A

Subject: RE: Your Ref: 1201900036833 *Our Ref; CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING 5LG 89975(FWD)
JSLD 3294K/ OTHERS ON 26/11/2019]

Hi Lionel,
Thank you for your email.

We will proceed DS with TP SLD3294K.

As for TP PC7285T, third party had submitted a copy of scene photo for our review. Kindly refer to the attached
email from third party which is self-explanatory.
Kindly advise if we shall maintain rejection for TP PC7285T or else advise further instruction. Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: lionel.tan@fwd.com <lionel.tan@fwd.com>

Sent: Wednesday, 4 December 2019 4:14 PM

To: Hsiao Tong (LKKAuto) <chew kkauto.com»

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING SLG 89975(FWD)
JSLD 3294¥/ OTHERS ON 26/11/2019)

Agree to direct settlement with TP SLD3294K. To reject direct settlement from TP PC7285T

Best Regards,

Lionel Tan
Senlar Executive, Claims

FWD)

insurance

FWD Singapore Pre. Ltd

6 Temasek Bouwlevard, #18-01 Suntec Tower Four, Singapore 038986
T (65) 6914 624

E ol 1z



W www hwil comsg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Wednesday, December 4, 2019 2:11 PM

To: Lionel Tan Tian Pel - SGUser

Cec: Admin A

Subject: RE: Your Ref; 1201900036833 *Our Ref; CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING SLG 89975(FWD)
JSLD 3294K/ OTHERS ON 26/11/2019]

Hi Lionel,
We refer to your below email.

We are referring third party claim from SLD3294K,

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pre Ld

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: lionel.tan { <lionel.tan®@fwd.com>

Sent: Wednesday, 4 December 2019 10:29 AM

To: Hsiao Tong (LKKAuto) <chewht@(kkauto.coms

Cc: Admin A <admin-a@Ilkkauto.com>

Subject: RE: Your Ref: 1201200036833 *Our Ref; CC4/FWD12021026/Apa3 [ACCIDENT INVOLVING SLG 89975(FWD)
J/SLD 3294K/ OTHERS ON 26/11/2019]

Hi Ms Chew
No investigation required.

Both TP vehicles surveyed by you. Which veh you referring to?

Best Regards,

Lionel Tan
Senior Executive, Claims

FWD Singapore Pie. Lid,
B Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 0368%86
T (65) 6%14 6824



E  lHoneltan@®iwd com
W www fivd comsg

From: Hsiao Tong {LKKAuto) [mallto:chewht @ |kkauto.com)

Sent: Wednesday, December 4, 2019 8:21 AM

To: Lionel Tan Tian Pei - SGUser

Ce: Admin A

Subject: Your Ref: 1201900036833 *Our Ref: CC4/FWD19021026/Apa3 [ACCIDENT INVOLVING SLG 89975(FWD)
/SLD 3294K/ OTHERS ON 26/11/2019]

Your Ref: 1201900036833 Without Prejudice
Our Ref: CC4/FWD19021026/Apa3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLG 8997S(FWD) /SLD 3294K/ OTHERS ON 26/11/2019

We refer to the above matter.

This is a 3 vehicles chain collision whereby our insured was the 2™ car. The accident was happened at midnight.
Kindly advise if there is any investigation conducted by your good office and whether we can proceed DS.

Thank you.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S(408933)

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender Immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known, However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and Intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.
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ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk_ If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this emall and any attachments from your system. You should not use, disclose, copy
or store this emall and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mall domain. Please always scan for viruses before opening any attachments.



Hsiao Tuﬂ {LKI{hutu!

From: Hsiao Tong (LKKAuto)

Sent: Monday, 13 January 2020 8:33 AM

To: Adeline

Cc: Admin A

Subject: RE: Your Ref: PC7285T *Our Ref CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING

SLG 8997S(FWD) /PC 72857/ OTHERS ON 26/11/2019]

Without Prejudice
Dear Sirs/Mdm,
‘We refer to the above matter,

We have appealed your matter to our principal for further review. However we regret to inform you that we are
unable to proceed Direct Settlement as your client failed to stop in time and hit onto our insured vehicle.

Thank you.

“Wishiiyg you & Happy and Progperous New Year”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: f742-9107 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, woz-25 | 5(408943)

From: Adeline <karen@leebrothers.com.sg>

Sent: Friday, 10 January 2020 5:22 PM

To: Hsiao Tong (LKKAuUto) <chewht@lkkauto.com>

Subject: FW: Your Ref: PC7285T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG 89975(FWD) /PC
72857/ OTHERS ON 26/11/2019]

Dear Hsiao Tong,

The following file attachment is LOD for PC72B5T for your settlement.

Do have your reply soon to settle the case.

Thanks & Best Regards



Adeline Seng

Lee Brothers Automotive Pte Ltd
1 Kaki Bukit Ave &

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: Adeline [mallto:karen@leebrothers.com.sg]

Sent: Tuesday, 17 December, 2019 1:43 PM

To: 'Hsiao Tong (LKKAuto)' <chewhi@lkkauto.com>

Subject: RE: Your Ref: PC7285T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG 89975(FWD) /PC
72857/ OTHERS ON 26/11/2019]

Dear Hsiao Tong,

We had attached the video for your pursue. Your client had make an invalid / false report and it should not stand
under BOLA act.

My client had been travelling along the said location on lane one and your insured had hit onto the Toyota Altis on
lane 3 subsequently swerve onto lane one and jam brake. Causing my client unable to avoid the accident and hit
onto your client. We strongly deem that this case should be in our favour.

Please kindly review this case and allow us to have the liability for this case.

Thanks & Best Regards

Jason Lee

Lee Brothers Automotive Pte Ltd
1 Kaki Bukit Ave b

H02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: B509 5523

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Monday, 16 December, 2019 2:57 PM

To: Adeline <karen@leebrothers.com.sg>

Subject: RE: Your Ref: PC72B5T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING 5LG 89975(FWD) [PC
72857/ OTHERS ON 26/11/2019)

Without Prejudice
Dear Sirs/Mdm,
We refer to your below email,

We have forwarded your scene photos to our principal for review. However we regret to inform you that under
BOLA, we are not liable to your client’s claim.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotlation terms/settlement.”

“Best Wishes for Merry Christmas, and Happy New Year 20200

Best Regards.,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@ lkkavto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Adeline <karen@leebrothers.com.sg>
Sent; Wednesday, 4 December 2019 5:22 PM

To: Hsiao Tong (LKKAuto) schewht®@|kkauto.com>
Subject: RE: Your Ref: PC7285T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG 8997S(FWD] /PC
7285T/ OTHERS ON 26/11/2019]

Dear Hsiao Tong,

Vehicle B (Your client’s vehicle: SLGB9975) have already hit onto Vehicle C (SLD3294K) while he was travelling on the
3" |ane. He then swerved right across 2 lanes and into my lane (1" lane) and made an abrupt stop. That abrupt stop
caused my client's vehicle (PC7285T) which was travelling straight at that point of time, unable to stop in time and
hit onto Vehicle B.

Kindly see attached photo. Your client’s vehicle was on the 2™ lane while Vehicle C and my client’s vehicle were on
their respective lanes. It's not consistent if your client mentioned that my client’s vehicle hit onto him and resulted
in him hitting onto Vehicle C.

Do review the case and get back to us soon.
Thanks & Best Regards

Adeline Seng

Lee Brothers Automotive Pte Ltd
1 Kaki Bukit Ave &

#02-47 Autobay

Singapore 417883

Tel: 6509 5521

Fax: 6509 5523

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]
Sent: Wednesday, 4 December, 2019 8:28 AM

To: karen@leebrothers.com.sg
Subject: Your Ref: PC7285T *Our Ref: CC4/FWD19020992/Upa3 [ACCIDENT INVOLVING SLG B9975(FwD) /PC 7285T/

OTHERS ON 26/11/2019]

Your Ref: PC7285T Without Prejudice
Our Ref: CC4/FWD19020992/Upa3



Dear Sirs/Madam,

ACCIDENT INVOLVING SLG 89975(FWD) /PC 72857/ OTHERS ON 26/11/2019

We refer to the above matter,

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per FWD Instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | emall: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pays Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LEE BROTHERS AUTOMOTIVE PTE.LTD

NO. | KAKI BUKIT AVE 6 #02-47 AUTOBAY
SINGAPORE 417883
TEL: 6509 5521 FAX: 6509 5523 GST Reg. No, : 201101880C

ATTN:THE MOTOR CLAIMS DEPARTMENT
FWD SINGAPORE PTE LTD

6 TEMASEK BOULEVARD Yrs Rell ©  SLGS997S
E18-01 SUNTEC TOWER 4 Our Rel. :  LB1119-2742
SINGAPORE U3B986 Date; - 17.12.2019

Accident involving  PC7285T  and SLG8997S on 26.11.2019 at  |1234hrs along
Aarport Boulevard towards Airport

We refeer to the above matter. We are instructed that above accident was caused solely and
completely by the negligence of vour insured. as o result of which. our client have sufferd loss
and expenses.

We are insturcted by our client to make a property damages claims as:-

Amuount
| Cost of repair (Inc G5T) 5% 11,021.00
2. Loss of Use (7Days @ S$180PerDay) 55 260,00
3. Towing 5% -
a_ LTA Search fee 55 7.45
5. E-File Serach fee S$ 29.00
Claim Amount S5 — ll,.l=l'!.45
Enclosed are the following documents for vour perusal.
J |Original Final repair Bill v |Letter of Authority
Original Survey Report & Invoice Rental Agreement /Receipt
Original Photographs of [FC?ISST 1 | + |E-File Search Fee/LLTA Receipt
V|GIAS Reports of [PC7285T ] V | Vehicle Registration Card
v |Certificate of Insurance v |Driver's Driving License / [dentity Card
Report OF A Traffic Accident

Your prompt action will be greatly appreciated.

Kindly acknowledge receipt of the above said documents and your favourable reply is
greatly appreciated.

Yours [aithfully,




Date:

ol FWD Singapore Pte |4d

RE: ACCIDENT INVOLVING VEHICLE NO.: PC¥285T  and  SLGRAASS

AT/ALONG__ Airport Boulevard fowards Airport
oN 26-11-209

I'We, Kimm  Transport Solutions Pre Lid af (NRIC No./ROC NO.)
10130005F N of 48 Toh Guan Read Eost HO5-9% , 5'608586

awner of vehicle no. _ PCA285T in consideration of M/S L%_Bmm Ammuﬂw Pm' Lm

repairing myfour vehicle _PCFABST st my/four Instruction and hereby suthorise

M/S Lﬁﬁ Bﬂﬂhﬂfﬁ Aumeﬁw Ptﬂ. Llﬂ to demand claim seftle recelve whatever

smount settled / payshile by the Insurance Company and/or third party or to commence legal

ptoceedings, if necessary, under my name, for the cost of repairs, car rental and/or loss of use,

ste. and 1o thelr appointing salicitor to act for me/us in respect of the said accident/dlaim and
all claimed and/or cettled shall belong to them absolutaly,

| further 2gree and undertake to Indemnify them against the above mentioned claim costs
which my arisen therewith,

Slgnature of Owner:

Date:




LEE BROTHERS AUTOMOTIVE PTE LTD

| Kaki Bukit Avenue 6, #02-47 Autobay, Singapore 417883
Tel : (65) 6509 5521 Fox : (65) 6509 5523

Email ; sales@leebrothers.com.sg
Co. Reg. : 201101880C
GST Reg. No.: 201 101880C

TAX INVOICE

9962
Messrs FWD SINGAPORE PTE LTD Claim No. : LB1119-2742
6 TEMASEK BOULEVARD Acc. Date : 26/11/2019
#18-01 SUNTEC TOWER FOUR
SINGAPORE 038986
Veh. No./Model : PC 7285T TOYOTA HIACE Date : 17/1222019
QTY DESCRIPTIONS AMOUNT
Repair Cost :
Inclusive of supply parts, panel beating. spray painting 10,300,00
and labour.
Sub-total 10.300.00
Add GST 7% 721.00
Total Amount 11,021.00 |

* Please make all payments to * Lee Brothers Automotive Pre Lid *
* All service and repairing are in good order & conditions.

E. & O.E

Customer Sign & Chop

Lee Brothers A:Smmutiv: Pte Lid



CARZ RENTAL PTE. LTD.

| Kaki Bukit Avenue 6, #02-47 Autobay,
Singapore 417883
Tel: (65) 6509 5:51[ Fax: (65) 6509 5523
L]

VEHICLE RENTALAGREEMENT

LB
Pc¥225T

3836

ROC NO: 201312119K RA NO:
Hirer Particulars - O Veh No.Saz1iwaB | Replace veh, No, Pc¥assT ||
Hame Monamad Fahrazi Bin Awic Make | Model Toyota Wish Aute/Manual
Address BIK 40| Jurong West Sireer 42 Date/Time Out | 26- 11,2019 @ 9: 15 AN M Out
%08~ 513 , S'EHoLOl OatwiTimeln | 30. 1. 2019 10:45AH KM
NRIC/Passpon | STO2358IA Motile Q6T 4238 | Estimated Date/Time Roturn
Tel (0) Fax Rental charges - s$ s$
Authorised Driver's Parliculars - Hours 8 Per Haur
Hame 4 |Days @ | B Perday | ¥30.00
Address Wanks 8 Per Weelk
Mont!s o Per Monih
HRIC/IPassport Naonalily Sut=Total
Date ol Birth Oecupalion Less Discount
Dilicence Mo. Matile Sub-Total
Expiry Date Tel (O} Optional Charges -
Country of lssun Tel {(H) Deiivery @ Per Trip
(A)- ACCIDENTS (D)-DENTS (5)- SCRATCHES Collection [ Per Trp
FRONT Others
Sub-Total
=== A% % GST
(A) Eslimated Tolsl Rental
Extonseon -
Extunsicn Ferntal X
Surcharga (Malaysis) X
PAL x
X
Othaers -
EE=D o
CastvNets/Cheque/ VISAMC Card No
out IN ACCESSORIES CHECK Sub-Total
e Add 7% GST
m m )8/ Tym [] Hub Cacs (8) Extensioniothers Total
E F F|[]s/riM [] Radio/ D
Physical Damage Excess Hirer's Acknowledgement (A} + (B) Grend Total Rental Charges
Singapore 8% Less Prepayment
Malsysia s$ Balance Due | $20.00
i
!r;.:mmﬁnmw::nr - o~ ﬂ ] Orpost Rolinded
(Additional ) Remurhs Recaived by
Ly The hirer hereby read and understood all lerms and conditions
I Only personl sged 29 and abose o below 63 with 2 yirs oF more driving stated on this page and overleal :
experierme, aslhonized, Huensed pid nigning s sgresisent may drive the
2 ;:2:;: ol acuident, the Hiser shuldl report iy sestal oilice lmavodisiely, 17 e
i any bodily injury, » police report must be made wiifin 24 hours
1 Wihigle b strietly for SINGAPORE USE OMLY, s may oo be driven i
of Singapore without prioe conscent of Carz Rental Pre. Led. /)
4 Unouthorsed drivers, deivers scho did mot ful (il (e above regquinessn s -
1;7.':7;:::':::2:: I'-l‘:i::,::; m::"w by Carz Rental Pte. Lid. Hirer Signature/Co’s Stemp/Dale Authorised Signatura/Date




» Back to OneMotoring

Landd Dranspori Authority

Lond Transpon Authority
10 Sin Ming Drive
Singapore 575701
GST Regisiranon Mo, : M3-0006525-2
Print Date/Time : 26 Mov 2019 / 09:48:34

Receipl Date/Time . 26 Nov 2019 [ 08:48:34

Tax Invoice/Receipt
Receipt No. : [TNET-00000-191126-000638
Previous Recaipl No.
S/N Hem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5%) (S5) (5%)

Resull of Insurance Enguiry - SLGESITS

As al 26 Nov 2019/00:10:00

Insurance Co: FWD SINGAPORE PTE. LTD.
1 insuranca Enquiry - SLGAIETS

Enguiry Fea 7.00 0.48 748
2019 26084TIGITI0EE
Sub-Total 7.00 0.48 T.48
Total Before Rounding 7.00 048 748
Rounding Difforonce 0.04
Total Amount Payable 745
Paid By
Direet Dabit aNETS Dabit
20181126084 743141 (internet ) 745
Total T45
Cash Changs 0.00
Tendered Amount TA5
Excesz Ralundabls Amount 0.00
THANK YOU AND HAVE A NICE DAY

Please ensure that all paymenis to the Aulhoritly are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered vaid and late fea

may apply.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE -

6 Raffles Quay #18-00, Singapore 048580
I“S Umc Phone: +65 6224 0010 Faux: +65 5224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam 1o 5pm
RECORDS MANAGEMENT CENTRE ©ST Regttration No: M400017735

TAX INVOICE
Our Ref No: GR-18-185803
Date of Request: 271172019 Your Ref Mo: WALK IN JASON
TK LEE AUTOMOTIVE PTE LTD
1 KAK] BUKIT AVE 6, #02-14 ALITOBAY
SINGAPORE 417883
Dear SirfMadam,
Date of Accident’ 28/M1/2019
Vehicle No; PCT285T

(‘ Piace of Accident! ALONG AIRPORT BOULEVARD TOWARDS AIRPORT
involving Vehicle No:  SLGA3E7TS

\With referance to your application for the accidant repart, we have altached the following sccident repons &s requested.

DOCUMENTS |ACCIDENT LOCATION PER DOC (55) |OTY |AMOUNT (58)
SLGBEITS ALONG AIRPORT BOULEVARD TOWARDS AIRPORT 14.0001 13.08
GST Amount 092
Total Amount Due (GST Inclusive) 14.00

The images provided lo you are taken from the criginal reports forwarded to 1he centre by the members of the General insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsogver for
any loss or damage arising out of or In connection with the reports or their images.

Thank You.

This Is a compuler generaled documen! and reguires no signature.

For GIARMC Official use:
Date:
(_ [1GIRO(X] Cash|] Cheque



GENERAL RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +85 6224 0010 Fao: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE OST Regisiration No: N400017735

TAX INVOICE

Our Ref No: GR-18-1894786
Date of Request: 2612018 Your Ref No: WALK IN JASON

TK LEE AUTOMOTIVE PTE LTD
1 KAK| BUKIT AVE 8, #02-14 AUTOBAY

SINGAPORE 417883
Dear SirMadam,
Your Vahicle Mo PC7285T

Daie of Accident: 2e8M12019
Place of Accident: AIRPORT BLVD
Involving Vehicle No:  SLGBSSTS (NO REPORT) VALID TILL 27-5M2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

DESCRIPTION AMOUNT (58)

E-File Search Fee [Public) 14.02
GST Amount 0.e8
Total Amount Due (GST Inclusiva) 15.00/

Thank Yau

This s a computer generated document and requires no signalure

For GIARMC Cfficial usa:
Date:
[ ] GIRO [X] Cash | ] Cheque
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Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owiner D Type:

Dwner ID:

Vehicle Details

Wehicle Mo

Wehicle to be Exported:
Intended Deregistration Date;
Vehicle Malke:

Wehicle Model:

Primary Colour:
Manutactunng Year:

Engine No:

Chaossis MNo:

Maximum Power Output:
Open Market Value

Original Registration Date:
First Registration Date:
Trarsfer Cownt:

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category.

COE Pericd(Yearsh

POP Paid;

COE Rebato Amaunt:

Total Rebate Amount:

The Information contalned herein is correct as al 26 Nov 2019

PCT285T

Yes

24 Nov 2019

TOYOTA

HIACE COMMUTER GL ZBAUTD
White

2018

1GD83021%4

GDHIZ32000573

$46,6%7.00
23Aug 2018
23 Aug 2016
o

$2335.00

o

2000

22 Aug 2028

C - Goods Vehicle & Bus
10

$27.257.00

$21 51300
$21813.00

OK



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Case | Wotified Ext Submitted | Adj Assigned Adj Rt Adj Subrmitted | Ins Auth'ed Status
26 Nov 201% 26 Now 2019 $$10,300.00 |S%$10,300.00 Purviing for Survey
ain £t s et Estmates | | view ne | ,

CLAIM SUBFOLDER DETAILS | [Created by adjustar]
Insured: Chia Hai Poh, 10: 517949000
g" . |KIM TRANSPORT SOLUTIONS PTELTD. Co. Reg. No.: 201300057N
Vehicle Reg. . | 267112019 0000 - 5%
Mo PC7285T Date of Lesi: |1yg Months and 3 Days From LTA Reg Date (Man ¥r]]
" Policy/Cover [PNPYID1IE-DO0LET0OS (TP, Fire & Thaft)
CuinTyse: (VP /1201900036833 Note No.: | Coverage: 17/12/2018 - 16/12/2013
Vehicle Reg.
N SLGB9TS m";,, CNS6373
{inmred): i
Excess:
- mllﬂrﬂlunﬂl‘ﬂﬂﬂ“H'l.L‘m.{luulmmma,mz—ummnmtmmliﬂﬂmbum-m;
il 65095521
pandind | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handled by Lionel Tan]
Elmnﬁ .
Tiairet AXA Insurance Pte Ltd (HQ) - Tel: 6580 4888

Agjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 __|Mandled by MARCUS CHUA) __|Final Rpt due 06/12/2018]

| ASSOCIATED MAIL RECEIVED mm] Compese Case Mail |
Thete are no makl for this case.

ALL ASSOCIATED TASKS. Aiew Al | Search Tases | Create New Tast | compiete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On  Created On  Dane?
No resufts.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/2/2020




Merimen e-Claims Page 1 of 4
Claim Documents
*PCT2B5T (1201900036833)
[5LGB9975]
™
KIM TRANSPORT SOLUTIONS PTE LTD
Nov 26 2019 12:00AM
[Chia Hal Poh]
LEE BROTHERS AUTOMOTIVE PTE. LTD.

Upioad Documants |  Upiosd Photos | comaoss New Lemter | Wiew [View in Browser] ]
Video 2]l &
No | Finslised On FWD Singapore Pre. Ltd. (HQ) Thumbnail | Print
1 |05/01/230 15:44 | Video - Accident 0 | Lesd Wy
Assessmant Reports w |
Mo | Finalized On LEK Auto Consultants Pte Ltd [Iﬂu Thurnbnail | Print
! [01/1219 1503 | Adjuster Immediate Advice @ [ Losd vitm
Photos/Images 3 per page = @
No | Relsbel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail | Print
1 |0712/1910:12 | Odometer Reading Q| adres | A
2 |07/12/19 10:12 | Chassis Number 0| e | B
3 |07/1241810:12 | General View 0 | edec H
4 |o7n21810:12 | General View @ | oraws | |
5 |07/12/19 10112 | General View 0| v |
6 |07/12/18 10012 | General View 0 | wdis |
7 |o712718 10:12 General View 0| aawe | A
B |07/12/1810:127 | General View 0| esdirc | A
9 (07121910007 | Genaral View Q| waurws | @A
10 |07/12/19 10012 | General View 0| waawc | &
11 |07/12/19 10012 Ganersl View i Load 0G| BA
12 |07/12/1910:11 | Genersl View 0| adirc | A
11 |07/12/19 10:12 General View i Load G | B
14 |07/12/1910:12 | General View 0| wars | A
15 (071219 10:12 | Genersl View 0| e | A
16 |D7/12/19 10:12 | Genersl View 0| teadiec | A
17 |O7f12/19 10:12 General View i Logd IPGE ET
18 |07/12/19 10:12 | General View 0| sedirc |
19 |07/32/19 10:12 | Genaral View 0O | v |
20 |07/12/1910:12 | Genersl View Q| sedwc | A
21 |07112/19 10012 | General View O aiws | A
22 [07/12/19 101127 | General View 0| e | B
23 o720 10012 | General View i_ Load 3G | BA
(071215 10-12 | General Viaw 0| awc |
75 |07/12/19 10012 | Geners] View 0| wadws | M
B |07/1271% 10:12 Ganaral View i Load I | A
27 |07/12/19 10112 | Genersl View 0| cadire | H
28 |07/12/1910:12 | Ganaral View 0| wedirc | A
29 |07/12/19 10:12 | Ganars! View B | cds | A
30 |07/13/19 10:112 | Ganaral View @ | wocwc | B |
31 |07/12/19 10:12 General View i Load G | BA
32 |07/12/1910:12 | General View 0| toawc | &
311 |07712/19 10:12 | Genaral View Q| wars | B4
34 |07/12/1910:12 | General View © | waaws | A
35 |07/12/1910:12 | General View @ | oaaws | A
36 |07/12/19 10:12 Ganeral View ! load 106 | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/2/2020




Page 2 of 4

| Video [oerpage [] &
Wo | Fimalized Cn FWD Singapore Pte. Lid, (HQ) Th Print
37 [0W12/19 1017  |Ganeral View O | oad e E
3 |07/1219 1012 | General View 0| s | B4
9 |07/12/1%10:17 | Goneral View 0| s | B
40 |07/12/19 10:12 | General View i Load 376 | A
41 |07/12/19 10:12 | Genaral View O | waawrs | A
41 |07/12/19 10:12 | Genaral View 0| coaws | A
41 |07/12/19 10:12 | Ganersl View 0| oo | &
44 |07/12/1910112 | General View Q| oG | &
a5 |07/13/19 10112 Ganeral View 0D | wedirs | A
46 |07/12/16 10112 | General View @ | oaarc |
47 [07/12/1910:12 | Ganers! View @ | csvs | &
48 (071219 10:12 | General View © | twave | M
49 |07/13/1% 10:12 | Genersl View 0| wedivc | A
50 (0712719 10:17 | Genersl View 0| acwc | A
51 |07/12/1910:11 | Genersl View 0| weewec | A
$2 |02/12/1910:17 | Genersl View O cwrs | B
53 (071219 10:12 | General View 0| oawe | A
54 [07/12/1910:12 | Genaral View O | waws | F
55 [07/12/19 10:12 | General View Q| wrs | &
58 |07/12/19 10012 Ganeral View ﬁ Loag 12 | B
57 |07/12/1910:112 | General View 0| cars | F
56 |07/12/1910:17 | General View @ | wars | F
59 |o7nazrie 10:12 Ganeral View 0| s | A
60 |07/12/1910:12 | Ganeral View @ | Leadrs |
61 |07/12/19 10:12 General View g Lond 0G| A
B2 |07/12/1810:12 | General View 0| ooaws | B
61 [07/12/1510:12 | General View Q| aavws | 4
B4 [07/12/1910:12 | Geners] View @ | eocws | A
65 [07/12/1910:12 | Genersl View 0 teadis | &
66 |D7/12/19 10012 Goneral View 0| csawc | A
67 |D7r12/19 10:12 General View i load G | B
68 |07/12/1810:12 | General View 0| wdwc | A
&% |10/12/19 0B:47 | Reinspection Photo 0| waws | A
70 |10/12/19 08:47 | Reinspection Photo D | Load e
71 |10/12/19 0847 | Reinspection Photo B | lcadiec | A
72 |10/12/19 08:47 | Reinspection Photo 0| sdc | H
73 |10/12/19 08:47 | Relnspection Phota @ | wedec | A
74 |10/12/19 06:47  |Reinspection Photo @ | cedrc | B
75 | 10/12/1% 08:47 | Reinspection Photo 0 | losdirs | A
76 |10/12/1908:47 | Reinspection Photo 0 | csawe | BF
177 |10/12/19 0d:47 Relnspectian Phato i— Losd PG | BF
178 |10/12/190647 | Reinapection Photo @ e | B
79 |10/12/19 08:47 | Reinspection Photo 0| sediec | B
BO [10/12/13 08:47 | Reinspection Photo @B s | A
81 [10/12/16 08:47 | Reinspection Photo 0| serc | A
B2 [10/12/1008:47 | Reinspection Photo O curc | A
83 [10/12/1908:47 |Reinspaction Photo O s | B
B4 |10/12/19 0B:47 Reinspection Photo O | edwc | HA
85 |10/12/1908:47 | Reinspection Photo @ ot | &
BB |10/12/10 06:47 | Relnspection Photo @ cadws | 2
67 |10/12/16 0847 | Relnspection Photo @ | ewc | B
BE | 10/12/19 0847 Reinspection Phats 0 | oadirc | B4
89 |10/121908:47  |Relnspection Photo ﬁ Load 3G | BA
90 [10/12/19 08:47 | Reinspection Photo D | lesdirc | A
91 |10/12/19 08:47 | Reinspection Photo @ | Losdiec | A
92 [10/12/1908:47 | Relnspection Photo @ | Ladws | A

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp ... 17/2/2020




Merimen e-Claims Page 3 of 4

Video 1 ~] &
Nz | Finalized On FWD Singapore Pre. Ltd. (HQ) Thumbnall | Print
93 [10/12/1308:47  |Relnapection Phato O e | A
84 | 10/12/1908:47 | Reinspection Photo 0| weaws | BF
95 |10/12/1908:47 | RMelnspection Photo 0| i | B
86 | 10/12/19 08:47 Reinspection Photo ﬁ: Load 7G| B4
|97 |10/12/1908:47 | Reinspection Phato O | waars | A
98 | 10/12/19 D8:47 Reinspection Photo O eawc | A
99 | 10/12/19 0B:47 | Reinspection Photo O | v |
100 |10/12/19 0647 | Reinspection Photo 0 oeiic | 2
101 | 10/12/18 DB:47 | Reinspection Photo 0| cedies | B
102 | 10/12/19 08:47 | Relnspection Photo Q! s | 2
103 |10/12/1908:47 | Reinapection Photo @ | e | B
104 | 10/12/19 08:47 | Relnspection Photo 0| svaws | A
105 | 10/13/1% 08:47 | Reinspection Photo i Load WG | B
106 [10/12/19 08147 | Reinspection Phote 0| tedws | B
107 |10/12/19 08:47 | Reinspaction Phato 0| wawrs |
108 |10/12/1908:47 | Reinspection Phate O crs | 2
109 | 10/12/19 08:47 Reinspection Photo 0| aws | F
110 {10/12/19 06:47 | Reinspection Phota O soavs | @
101 | 10/12/19 06:47 | Reinspection Photo 0 eadwc | A
112 | 10/12/19 08:47 Relnspection Phato 0| Lesaws | H
113 |10/12/19 08:47 | Reinapection Phota @ sewc |
114 | 10/12/19 08:47 | Reinspection Photo 0| o | A
115 | 10/12/1% 08:47 | Relnspection Photo | escirc | A
116 | 1071219 O6:47 Reinspection Photo ﬁ Load IPG ﬁ_.
117 | 10/12/19 08:47 Reinspection Phato 0| loadiec | B
118 | 10/12/15 08:47 | Relnspection Phota 0| wceaw: | A
119 | 10/12/1% 08:47 | Relnspection Phota 0| arc | A
120 |10/12/15 08:47 | Reinspection Photo 0| wuws | B
121 [10/13/18 08147 | Reinspection Photo 0| waaws | A
122 | 10/12/19 OB 40 After Repalr Photo i Load 1PG E
121[10/12/1908:49 | After Repair Photo O oG | B
124 [10/12/12 D845 | After Repalr Photo O | cediec | B
Documantation m [
(%o [Relabel/Reorder |LKK Auta Consultants Pte Ltd (HQ) Thumbnail | Print
1 A7/11/19 14:06 ACKNOWLEDGEMENT EMAIL TO FWD DD 26.11.19 : Load POF

2 |27/11/19 14:06 | EMAIL - FWD TO OI DD 27.11.19 Load POF

1 [B313/1511:31 | TP ESTIMATE - MARKED ) | Losd PO

4 07712019 10:12 Scane photo from Ird party( PCTZA5T) 0| womws |
5 |13/01/20 0831 | EMAIL FROM FWD DD 090120 g Losd POF

& 1301/20 28:33 EMAIL TO TP DD 130120 Load POF
No_|Finalized On FWD Singapore Pte. Lid. (WG} | Thumbnail | Print
1 |27/11/19 14:36 | SLGESHTS OI GIA = Load POF

2 27/11/1%9 14:28 PCTIBST TP GLA Load POF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | onm |

There are no document checklists configured.

Our Checklist Remarks - LXK Auto Consultants Pte Ltd (HO)

Show Remarks Te: ﬁ Handling Insurer

Sobe: REmaris A privets ymeis yiu dhies § 9 other parims.
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LKK ALItO Cunsultants Pte Ltd {Co Reg Mo 188807 188H)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email. sur@lkkauto.com;assignments@Ilkkaulo com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18020892/UPA3Q2

Date: 17/02/2020
REFERENCE
Handling Insurer. FWD Singapore Pte. Ltd.  Policy No: PNPV2018-00016704
Claimant
Vehicle No : PCT7285T Insured Vehicle No : SLG8597S
Date of Loss: 28172018 Nature of Claim: TP Claim No: 1201800036833
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PC7285T
Make & Modal: TOYOTA HIACE, 2.8 D GL (A) Engine No: 1GDB302194
Reg Date: 23/08/2018 (Man. Year; 2018) Chassis No: GDH2232000573
Colour: White Odometer: 135133 km
Engine Capacity: 2754 cc
Markel Value/Mew Car Price: N/IA
Sum Insured (S3$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steenng (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Ne Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size: 185 R15 Rear Tyre Size. 185 R15
Front Left Side: Continental 8 mm Rear Lefl Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining fyre ireods depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 14,457.92 11,937 45 2,520 47 17.43
Miscellanecus ltems 0.00 0.00 0.00
Labour 1,890.00 1,430.00 460.00 2434
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 16,347.92 13,367 .45 2,980.47 18.23
Approved Total (Overridden) (S§) 10,300.00
(S5) 16,347,562 10,300.00 6,047 92 37.00
+ GST 7.00/7.00% (58) 1,144 35 721.00 42335 36.99
Nett Amount (5§) 17.492.27 11,021.00 6,471.2T7 37.00
Global Sum Settlement (53%) 0.00
INSPECTION
Date of Assignment: 26M12019
Date Inspected; 27112019 Inspacted Al LEE BROTHERS AUTOMOTIVE PTE.
LTD. (HQ)
1 Kaki Bukit Ave 6, #02-4T7 Autobay @
Kaki Bukit
Singapora 417883
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAQ TONG
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NOTE; This reporf represents our findings at ihe Ume and plsce of inspection stated herein. Such inspection has been carred out 10 the best of aur
Fnowiedpe and abiity but any ofher Rabdity undar amy oiher circamstances (3 heroby expressly ercluded.
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REPAIR DETAILS

Page 3 of 4

Reference

Part Scurce: MRM-5G

Version: 1.0 (Last Synchronised: 17 Feb 2020}

TOYOTA HIACE 2.8 D GL (A) (Catalogue:Merimen Singapore 1.0)

Parts: 213

Labour:  Repairers (Price-denominated Standard List)
\Print Code: (Unsubmitted, no print-code for PC7285T)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty ::t Particulars Condition Repairer's  Amount
i 1 *FRONT BONNET Dented / Buckled 82550FL *755.10FL
2 1 *FRONT BONNET EMBLEM LOGO Mecessary 7520FL *75.20FL
a 2 *FRONT BONNET HINGE LH/RH Serviceable 131.80FL “FL
4 2 “FRONT BONNET SIDE RUBBER SEAL RH/LH Necessary 102.40FL *102.40FL
5 1 *FRONT BONNET LOCK Twisted 12B87FL "126.B7FL
6 2 *FRONT HEADLAMP RH/LH Cracked 4 06684 FL *4 98684 FL
T 1 *FRONT GRILLE -TOP Cracked 43510FL *435.10FL
a8 1 *FRONT GRILLE -BOTTOM Deformed / 490.80FL *“490.80FL

Cracked
8 1 *FRONT GRILLE INNER BASE Cracked 410.35FL “410.35FL
0 1 *FRONT GRILLE MILLIMETER WAVE SENSOR Shorted 1.403.18FL *1,100.00FL
11 1 *FRONT BUMPER Distorted 673.45FL “BT3.45FL
12 1 *FRONT BUMPER TOW COVER LH Tam 4020FL *40.20FL
13 1 *“FRONT BUMPER FOG LAMP LH Not Necessary 29045FL “FL
14 1 “FRONT BUMPER FOG LAMP COVER LH Cracked 110.35FL *110.35FL
15 1 *FRONT BUMPER LOWER CENTRE GRILLE Tom 38340FL ~383.40FL
16 1 *FRONT BUMPER TOP BEAM Bent 232B0FL =232.60FL
17 2 *FRONT BUMPER TOP BEAM BRACKET LH/RH Bent 200 40FL 290 40FL
18 1 *FRONT BUMPER REINFORCEMENT Dented 497 10FL =497 10FL
i 2 *FRONT BUMPER REINFORCEMENT STAY Mot Necessary 311.20FL “-FL
BRACKET LH/IRH
20 2 "FRONT BUMPER SIDE RETAINER LH/IRH Not Necessary 248 20FL *“FL
21 1 *FRONT SUPPORT PANEL Dented / Bent 76028FL *780.28FL
2 2 *FRONT SUPPORT PANEL GARNISH LH/RH Deformed / Tom 22040FL *220.40FL
23 1 *FRONT SUPPORT PANEL TOP GARNISH Not Necessary 21560FL “-FL
24 1 *FRONT BRACE PANEL Twisted 10495FL *104.95FL
25 1 *“TURBO INTER COOLER Not Necessary 1.514 85FL “FL
26 1 *AIR CON CONDENSER Bent / Punctured  1.488.00FL *1,488.00 FL
2r 1 *RADIATOR Bent/Punctured 1887 80FL *1,866.10FL
28 1 *RADIATOR SPARE TANK Cracked 308.10FL *“399.10FL
28 1 *WASHER TANK Deformed 110.85FL *110.85FL
an 1 “SET FRONT NUMBER PLATE WITH CASING Broken 50.00FS *40.00FS
3 1 *SET FRONT BUMPER LED LAMP Cracked 150.00FS *100.00FS
2 1 *SET FRONT BUMPER CLIPS Necessary 4500F5 *30.00FS
3 1 *AIR CON COIL MNecessary 4500FS *30,00FS
¥ 1 *RADIATOR COOLANT Mot Necessary 25.00FS *-F8
F=Franchise part. 5=Spchett. LeListhlemDuc,

Sub Total (S$) 19,172.23 15,849,594

= List ltem Discount on L ltems 25.00/25.00% (5%) 4,714.31 381248

Total Parts (S5) 14,457.92 11,837.45

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

Thare are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOKNOCK OUT DENT ,CUT/WELD FRONT SUPPORT New 500.00 600.00

PANEL AND REPLACE ACCIDENT PARTS

2  TOSPRAY PAINTING ON ACCIDENT PORTION New 800.00 650.00

3 TOCHECK WIRING New 30.00 2000

4 TO REMOVE REPLACE CONDENSER AND REFILL GAS New 100.00 100,00

5 TOTUFF KOTE New 60.00 60.00
Gross Labour Cost (S§) 1,890.00 1,430.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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