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Nivitha (LKK Auto)

#

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 27 November 2019 9:07 AM

To: Patricia Kueh Anak Slin

Cc: Paul Ong Qing Yong; assignments

Subject: RE: OUR REF: SNM19D205609/SNJ6508X/CBS & YOUR REF: SMF5196A -TO

CONDUCT PRS -TP Claim for SMF5196A

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance {Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: (65) 63896171 | M (65) XXXX XXXX | F (685)6222 1033

W: www sg entaiping com | FB: www facebook comichinataipingsa/ | WeChat: Kot Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079809

DID: (65) G3896177 | M {(85) XXXK AXAX F. (65) 6222 1033

From: Patricia Kueh Anak Slin [mailto:patricia.kueh@wearnes.com]

Sent: Tuesday, November 26, 2019 5:51 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>

Subject: RE: OUR REF: SNM19D205609/5SNIG508X/CBS & YOUR REF: 5M F51964 -TO CONDUCT PRS -TP Claim for
SMF51964A

Dear Boon Sen,
Please assign LEK to survey.

Thank you.

Patricia Kueh

Wearnes Automotive Pte Ltd
249 Alexandra Road Singapore 159835

M (G5) 8770 4368 D(B5; 63TE D336

wow wearmesauto com  patricia kugh@wearnes com

WEARNES



This emall, includling any altachment, is confidential and may also be privieged,
If you have received it in error, please nolify us immediately by reply email and then delete this message from your system
Please do not copy it or uss it for any purpose, or disclose its contents or an y attachment to any other person. Thank you.

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 26 November, 2019 5:44 PM

To: Patricia Kueh Anak Slin <patricia.kueh@wearnes.cam>

Cc: Paul Ong Qing Yong <paul.ong@wearnes.com>

Subject: RE: OUR REF: SNM19D205609/SNJ6508X,/CBS & YOUR REF: SMF5196A -TO CONDUCT PRS -TP Claim for
SMF5196A

Without prejudice
Dear 5ir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #16-00 Springleaf Tower Singapore 078909
DID: (65) 63896171 | M (65) XXXX XXXX | F (65)6222 1033

W: www sg cntaiping com | FB: www.facebook com/chinataipingsg/ | WeChat: & F¥it Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 M (65) XXXX XXXX | F:(65)6222 1033

From: Patricia Kueh Anak Slin [mailto:patricia. kueh@wearnes.com]

Sent: Tuesday, November 26, 2019 3:51 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com=>; Chong Boon Sen <boonsen.chong @sg cntaiping.coms
Cc: Paul Ong Qing Yong <paul.ong@wearnes.com:

Subject: RE: OUR REF: SNM19D205609/SNJ6508X/CBS & YOUR REF: SMF5196A -TO CONDUCT PRS -TP Claim for
SMF51964

Dear Boon Sen,
Please refer attachments and advise if we can settle direct for this case.

Kindly please arrange for pre-repair survey on 27.11.19 at 2pm. Location at 45 Leng Kee Road. Owner will be
waiting.

Please advice for confirmation survey date and time.

Thank you,
Patricia Kueh

Wearnes Automotive Pte Ltd
245 Alexandra Road Singapore 158935

M (65 5770 4268 D (B5) 6378 9338
’ i — W wWearnesauto.com patricia kuehi@wearnes com
WEARNES



This email, including any attachment, is confidential and may also be privileged,
If you have received it in error, plaase nolily us immediately by reply email and then delate this message from your system.
Please do nof cogy it or use it for any purposs, or disclose its contents or any attachment to any ather persan. Thank you.

Sent: Tuesday, 26 November, 2019 3:48 PM

To: Chong Boon Sen <bocnsen chong@sg.cntaiping.com>; Patricia Kueh Anak Slin <palricia kueh@wearnes.coms
Subject: OUR REF: SNM19D205609/SNJ6508X/CBS & YOUR REF: SMF5196A -TO CONDUCT PRS -TP Claim for
SMF51964

Dear Boon Sen.
Please conduct PRS-SMF5196A soonest possible.(Our Insured has not filed SAS Report)
Officer In Charge —Chong Boon Sen -6389 6171.

Dear Patricia.

*¥* kindly quote our reference number when replying ***

Thank you,
Claims Depariment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Tel 6388 6116

Fax (B5)6224 7175 /6224 7478
Email : claimsdept@sg.cntaiping.com
Website:www sg cntaiping.com

Disclaimer: This e-mail and any files fransmitled with it is intendad only for the named recipients and may contain confidential information. Any
unautharized disclosure, use or dissemination of this message, either in whole or pertial, is prohibited. If you are riot the infended recipient, please
notify the sender immediately, Please delete the a-mail and any copies of it thereariar,

From: Patricia Kueh Anak Slin [mailto:patricia kueh@wearnes.com]
Sent: Tuesday, 26 November, 2019 11:07 AM

To: Claims Dept of CTI

Cc: Paul Ong Qing Yong

Subject: TP Claim for SMF51964

Hi,
Please refer attachments and advise if we can settle direct for this case.

Kindly please arrange for pre-repair survey on 27.11.19 at 2pm. Location at 45 Leng Kee Road. Owner will be
waiting.

Please advice for confirmation survey date and time.

Thank you.



P?tri cia Kueh

Wearnes Automotive Pte Ltd
248 Alexandrs Road Sinpapore 150015

M (G5) 8770 4358 D (65} 637E 9336

WEARNES www.weamesauto.com  patricia kuehi@wearnes com

This email, including any attachmant, is confidential and may also be privileged,
If you have raceived it in eror, please nolify us immediately by reply email and then delete this message from your system.
Flease do nat copy it or use it for any purpose, or disclpse its contents or any attachment to any other person. Thank you.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www.sy nuanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp:/www.symanteceloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/fwww. symanteceloud.com




SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

FPlegss repc TR de
T F e i1 | th ¥ lar andior the Auth
: ot = ; Uil LRt LR i ,
= icy liabilil
1 The issue and acceptance of this Form by Insurar ] A0S B
i|1_g iy be referred to the F':_}I':_L_'._ﬂ Tﬂr --'wef.‘;_i_galiﬂ_
s T Jizid [ the GLA R wids Manage 1t Cenire established by the ereral InSuran i 1t sapore (GhAY for

ACCIDENT STATEMENT

Date Of Report 25/11/2019 16:32
Date Of Accident 2512019 12:30

Exact Location Of Accident COMMONWEALTH AVE WEST TOWARDS CLEMENT! AVE

Country/State of Loss SINGAPORE
Vehicle Reqistration Number SMES196A

Insured/Policyholder

MName Of Registered Owner YUAN MEIQI

NRIC No 58481807t

Email Address NOEMAIL@CONTRACT COM

Mabile Phone Mo (LOCAL)Y +65-83333313

Allernative Phone Mo OTHERS-23333313
Vehicle Particulars

Manufacturer LAND ROVER

Model DISCOVERY SPORT-2.0 SE Si4 |

Exacl Purpose for which vehicle was being used at

S0CIAL
time of ac

Are ¥ou claiming under YOUT OWN INsSUrance. polcy
for repair 1o vour vehicle?

WO

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company LIBERTY INSURAMNCE PTE LTD
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number SITOV11907VPCIRD
Cover Note Number

Driver

MWame of Driver YUAN MEIQI

MNRIC No 584816928

Date Of Birtf 13/07/1984
CUccupation INDOOR
Date Of Driving Pass 14/07/2016

Driving Experience 3 YEARS AND 4 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-8333331:
Fax Number

Contact Mumber OTHERS-83333313

EMail Address NOEMAIL@CONTRACT, COM



Add BLK 201 CLEMENTI AVENUE G # 10-37

Postcode 120201
\Was driver an employee of the Insured's Company NO
If No. Relationship of the Driver with the Insured OWMER

Venicle Registration Number of Driver's Own
Vehicle

Ineurance Company of Dnvers Own Yehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

o]
nvalved in the accident -
Was any body injured.in the Accident? MO

Was any injured conveyed 10 hospital by
ambulance?

Was any other matenal or property damaged? ¥ES
| have been approached by unknown person(s) ND

soliciting/effering accident claims assistance

Mumber of Passengers (Including Driver) +

Passenger | NAME YUAN ZHENGDA
GENDER MALE

Passenger s NAME PA PA WIN

GENDER: FEMALE

Passenger 3 NAME WAL WAL THAN
GENDER . FEMALE

Details of Police Action

Was the accident reportad to the police? WO

If Yes Please state which Paolice Station

\Was natice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

Please refer attachements.

Attachment(s)

Are accideni photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NG

Vehicle Registration Number SJINBS08X
Vehicle Make/Modeal/Celour HOMNDA

Details Of Properlies

Venicle Category PRIVATE CAR
Mame of Driver

MRIC/IPassport Number

Contact Mumber



Address
Postcode

Insurance Company Name CHINA TAIPING INSURANGCE (SINGAPORE) PTE. LTD.
Mature Of Damage

Mo, Of Passenger {Including Driver)

Fage 3 of 21



SKETCHELAK

[MPORTANT NOTICE
5 Ploase repod coerily the detacs of the acridenl o sperd Up INE Clalins process
Fhig Earm sl be ot g i Riie fe b e Ailiodised Ditiver
intarmalion providad miesT B Ee [t o e e g Ay witlul miierEpreseniation o withhckiing of mratenal el may allo

IREUFANCE COMPEnIEs:io reyinhine pisy oty
4 The igsue and sccepionce of (his Forn by insurance COMparss:E ol @ admisson ¢f palcy aplty on the pan of e InEUrance CHEanns
5y fated g mgy g raleired o e Tratiie Pojy PRepactiic o prrgesligabien '
6 Thes ceport will e torwarded by Lh insaeers 1o the 1A Records Mangement Centra esiablsed by iha Gehetal Insumnce Associntan of
Singapore [G1A) o archiving and Ihal copies of hs repon will for & fee b trade availatie wpon 2ppilcation 0y inlerested paries.
7 By ihe ioggement of Lhis report 1 e insurers, yau rereby consenl o the anchiving of this repom & th centre and to cppies.of the
repon baing maide avaiates aloresad
&, Consent under the Personal Data Protection Act [FDFA)
| udarstand, acknowladge, agree and consent that
(a) By ansurer | my wirkiheg and the General [nwyrance Associafion of Singapora (GIAT mayale permined 1o caliesl, wae, disclose
andior procese my personal datalpersons information set ol i thég [form] ana any othar parsonal infarmation provided by me or
possnEsed by My meler [eelleclively tha "Personal Information ) ana fisclose and transfo: such Pargana] Infomation to all inswiers)
wha have Insuied velsicia(s) iInalved (n fhis aceident (= (sLer(s) who have insuted vahicie|s} nvolved in ihis accident shail be
ealectively refered to as the “Insurers ), the Ingsiraes law yeralaw firns, the Monetary Authonty of Smghpore and ey telavan
govathmenl agoncyfoulnandy (such as the polina), for the purposeis; of
I} processing handing andior dealing w fih my clama including ihe satlierment of the clgims and @y raossEary investaalions relalng i
the claims,
A} investigating the accdend andior my Caaims;
{iily carrying oul Bndior deaing with my melructions of esponding ko any enduines by me,
(i) Admanisterieg my caims (ncluding the mgiling of correspondence; stalements, involces, repaits of noliges 1o me, whith could nvglve
disclosure o ceriain parsanal data aboul me 1o bring aboul defivery of thie same as w all 5% on the exlemal covet of envelopes mal

packages), andio”

{vi complying w it applicable law in sdminisien., processing, handing andlor dealing W It my dalms: e =
{callegtively tne ‘Purposes’}

(b} a% imsuraris) whe have insered viemicla(s) valved i this accigent and the Ireyrers laeyers e finn e ay/are permitiad in colec]
use, disclgse sndier progess my Personal infarmation for ore on more af the sbove Purposes: and

{c} my Persanal Infcrmation maycan be disciosed by any of Ihe insuters andion GIA o thalr Wird party serice provide’s of agents

{including e tawyersilaw firs], -hich may be slied cutside of Singaneré far ane ar more of Ihe abiove Purposes. -

214 zid ok

Palicphiider's Signoturs  Dala & Tirin Drivers Sigaatued (% diver 18 nal iha policybclder] | Date Witressen by Apporing Core Parsael
& Time

Skisict Plan

lemext. Ave 5

=
L
@mmuﬁu% o SMESIALA
Wesy R . SN L5os X




D L T He Sress aunchon Letiee

Describe Clroumititance of the Accidont . -

[\ﬂ}d YA
& rE""'E’d't Ave -lo ; [Ni.'\”}?. '3‘*2.’1?17”\

nder vehide WMe-

(ommamueci i~ West &

Lahoad He  frehi€ lild o Ho

%EM ESC)?% ]r’\ﬁ € \;q}\m &,

IMPORTANT NOTE

Undar General Condition — Conduct of Claim of the Melor Pelicy, you have to decide within 21 days of occurrence

or discovery of damage whether or not to claim under the palicy. Please chack your policy for mare infermation.

Daclaration
|We deciare Ihe faregaing particutsrs are true in every raspect.
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner D Type:

Singapore NRIC

Owner ID: 6928
Vehicle Details

Vehicle Mo.: SMF51964A
Wehicle to be Exported; Mo

Intended Deregistration Date: 28 Nov 2019
Vehicle Make: LAND ROVER

Vehicle Model:

DISCOVERY SPORT 2.0P 7 SEATER /R

Primary Colour: White
Manufacturing Year: 2018

Engine MNo.: 180220Y0074PT204
Chassis No.: SALCAZAXBIHTSE11TE
Maximum Power Qutput: 1770 kW (237 bhp)
Open Market Value: $43,951.00

Original Registration Date: 15 Nov 2018

First Registration Date: 15 Nov 2018
Transfer Count: 0

Actual ARF Paid: $53,532.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date; 14 Nov 2028

PARF Rebate Amount; $40,149.00
Intended COE Rebate Details

COE Expiry Date: 14 Nov 2028

COE Category: E - Open - all except motorcycle
COE Period(Years); 10

QP Paid: $32,900.00

COE Rebate Amount: $28.057.00

Total Rebate Amount: $48,206.00

The information contained herein is correct as at 28 Nov 2019

OK
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REAR BUMPER ,RI AR TOW COVI R, 1149
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30 10 CHECK WIRING
RESETTING OF ALL ELECTRIGAL
0 TRANSFER TAll

RE&R
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WHEEL ALIGNMENT
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PE A
REFLACE

= A
TALL

Wearnes Automaotive Pte. Lid.
45 Leng Kee Rosd, Singapons 159103 T +65 6430 4700

Co reg no IG8E01AG0R / GET reg no: M2B920628%

GATE
WINDSCREEN
WINDSCREEN

&5 /BUNP
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MODULES

R /7 ﬂ?
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WEARNES

LKK Aulo Consultants hence notify

the Repairer of the following:

* To resurvey beforalaher spray painting

* To display damaged pant(s) during resurvey

» Paris prices are subject to confimation

* Third party survey is on a “Without Prajudice” basis
* Mo ilkegal modification/s} is allowsd

= §) maust be
A~

Acknowtedged by Rapairer
Signature:;
Date:




SERWY ICE
9092 - COOOOL SL: SBSERVICE SALES PC
Ms Yuan Meiqi
BLK 201 Clementl Avenue &
#1057

Singapore 120201
*

Closed by ... : Palricia Kueh Anak 8
Sve Consultant -
Remarks ...... = Hs Yuan Heigi

Op. Mo Description
TOW EYE COVER REAR D ?; :
REINFORCEMENT - Bump T % :;i
BRACKET - BUMPER MOU *-Fu,,
BRACKET - puMper nou 7 ¥
SENSOR - PARKING AID /7 d,{
LAMP - FOE - REAR RH f“ﬁ,
LAHP - FOR - REAR Ly T
GLASS - B8ACK WINDOW
ADHESIVE AND SEALER .~ MC
BADGE REAR "DISCO" D »~ e
BADGE REAR “VERY" DS ;" ”"C
HADGE OVAL REAR RRZ
NAME PLATE - pLAsTIC X AN
ADHESIVE SEALER FLZ /
BODY PANEL SEALANT X ¥ NM
(M= ST AW TOEal 11, 570,00
Parts Tokbksl 8.515.00
Faockags Tolbal 0,00

GS5T: S=StdRated; 0=0utDfScope; I-IeroRate

Wearnes Automotive Pte. Ltd,
45 Leng Kee Road, Singapore 159103 T =65 6430 4700  www, wearnesauto,com

Goreg no. 199501400R / GST reg no. MZBE920628%

ESITIMOTE

RY4a

WEARMNES

BST Reg.Mo:HIZB92042EX

[nv.Mo. . : B&P

Inv.data, = 26/11/201%9
WIP Ne, . : 49525

Veh. I'n/Ouf:

Tel.No. . : Mobile:
Reg.No. . : SHFS196A
Reg.date. : 15/11/2018

Hileage

Chassis No: SALCAZAXBIHTGL1TG

Mech Gty Price Disct FPka Amou

Ef 530

[
e

= s s e
R
= O

i
=

E#A

._
=

-0 EA

-
L]

L0 ER L47
B EA 13

Ed 24

3 EARA 125

el el e e o

EA 595,
Ef 9 B
EA 115, 2
EA 337 .1

) EA 1038,
.0 EA 142 .6

L fﬁ &£69.
.0 EA o0& 2

80

0 Page 2
833333513
nt G
W% 530.90 5
EG5.40 B
8.2
! 115.20 3
E33.3) 1 au7.20
LET.00 8§
35700 5
85355 1,038.70 5
e 295.00
WCSF 15900
Heis  142.60
1171t 84.70 8§
128.40 3
pIgar  H65.10 §
883.20 S

Gross Total.
Mit o
AST @ [ 05
Totdl.......
Paid......
Flease Pay

d

oMy (AR
LS |:ji.l =

20, 0BS.C
1,405.5
71,490.9

(D |
71 490,

.00

w0
LA LR e

o) o
Ln
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WEARNES

SERVICE ESTIMATE

0 - COOQLO SL: CHINA TAIPING INSURANCE (SINGAPORE)
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD GST Reg.MNo:HIBYZ0628K
I ANSON ROAD Inv.No. . : B&P 0 Page 1
B16-00, SPRINGLEAF TOMER Inv.date. : 26/12/2019
SINGAPORE G79909 WIP Mo. . : 49925
Veh.In/Out: 16/12/2019 26/12/2019
Tel No. . @ &£38%4111
Reg.Mo. . : SMF5196A
Closed by .... : Patricia Kueh Anak S Reg.date .: 15/11/201&
Sve Consultant : ACC Mileage ..: 1,798
Remarks oceens - Ms Yuan Meigi Chassis No: SALCAZANBIHTL11TE
0p.Ho Descripticon Mech @ty  Price Disck® Pkg Amount G
802 Y0 REPLACE TAILGATE, 0 2400.00 0  2,400.00 5/

REAR BUMPER.REAR TOW COYER,
PARKING SENSORS,ETC

300 TO PUTTY SPRAYPAINT AND 0 2000.00 0  2,000.00 §/
BLENDING OF PAINT ON
REAR BUMPER, TAILGATE,ETC
280 TO CHECK WIRING INCLUDE 0 510.00 © 510.00 3
RESETTING OF ALL ELECTRICAL MODULES
802 TO TRANSFER TAILGATE PARTS 0 500.00 0O 500.00 5/
802 TD REPLACE REAR WINDSCREEN 0 £00.00 0 $00.00 57
0080 TO INSTALL REAR WINDSCREEN FIL 0 280.00 0 280.00 8/
TOW EYE COVER REAR D 1.0 EA 541.50 10 487.35 57
SENGOR - PARKING AID 2.0 EA 374.10 10 673.38 57
GLASS - BACK WINDOW 1.0 EA 1059.50 10 953.55 S/
ADHESIVE AND SEALER 2.0 EA 150.50 10 270.90 $/
BA0GE REAR "DISCO” D 1.0 EA  162.20 10 145,98 8/
BADGE REAR “VERY" DS 1.0 EA  145.50 10 130.95 § /

Wearnas Automotive Pte. Lid,
45 Leng Kee Rnad, Singapore 155103 T +65 6430 4700 www. wearmesauto.com

o reg na, 199501400R / GST reg no, MABSI0EIEX



WEARNES
SERVICE ESTIMATE
0 - COOOLO SL: CHINA TALPING TNSURANCE (SINGAPORE)
CHING TAIPTHG THSURAMCE (STNBAPURE) PTE LTU ST Reg.Mo:H2ET206283
3 ANSON ROAD Env Mo, . 5 O&P 0 Page 2
BLG=00, SPRINGLEAF TDWER tav.date. @ 26/12/2019
SINGAPORE 079909 WIP No. . @ 49925

Vali. Lo/0ut: 16/12/2019 26/12/2019
#Tal Mo, . @ 43896111
Rag.No. . @ SMFS19L4

Closed by .... ¢ Patricia Rush Anak 5 Reg.daté, : 15/L11/201%
Sye Consultant @ ACC Mileage . ¢ 7,798
Femacks ...ov. v M Yuan Meigl Elismeis Mo SALCAZAXSINTELLTE
Op Mo bBescription Maeh Oty  Price Disct kg fmoupt G
BADGE DVAL REAR RR3 1.0 EA Gk . A0 10 F.Th 9
TAILGATE PANEL DGPOR 1.0 BN 2347.10 10 3,012.59 5/
ADMESIVE SEALER FL2 1.0 EA  $82.50 10 £34.25 8/
BUMPER - REAR 1.0 £A 1673.50 10 1,506.15 8§/
Gross Total. 14,162,662
—_——
Labouwur Tohal G, 290,00 NehL o Lo L, 162066
Pacitz Total T.8012. 460 esT & 7.0% 1o R
Pracikage Tohal .00 L2 e s 15,1594.05
2 W S A .00
Pladse Pay.. 1%, Y5d.0h

B3T: S=4tdRated; O=0utDfificope; I=Zerolated

Wearnes Automotive Pta, Ltd.
45 Leng Kee Aoad, Singapore 159103 T +65 6430 4700 www weamesauio.com

Cn reg no. 199E01400R / GET reg no. M2B920625%
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45 Lang Keq Road, Singagore 159103 T +65 6430 4700 wWww, waarmesauta.com

Co reg no, 199501400R / G5T reg no. M2B920628X
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Lhv . Mos Bsp o Page 1
v date. ‘.-E'..ll,-"l'I."'.-:hr::[ul".f
WIP Ho. e 49925
Veh. In/lut: L6/L2/2019 26/12/2009
*Tel Mo GIa961)1
Reg Mo, . 1 SHF53190A
k% Reqg.date 5117018

: . 198
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172020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Carge Motified |.-;.-.'.'-':"I'_;:.J ] | -." Assigned .-‘-i.}_L_l__ : | Ad] Submiiied Ins _ll ed ] Status |
i i
Main 08 Jan 2020 | ?Ell -]5‘14:1'.b A SN “ F14 14200 ::nportd ey [
Edit Adj Rpt IJ_ Edit Estimates I View Rpt I Cancel CaseJ
[ Main Reference Claim Details Documents Show All
(CLAIM SUBFOLDER DETAILS S |[Created by insurer] = _
4 Insured: __|= Co. Reg. No,; - Ly T == = — - — .
'Maln : |
|Claimant: vum MRS, dD-DBMaInaE o i F— - = {
| Vehicle Reg. i . | 25f11/2019 12:00 - 159 |
J [No.: | SMFEHE“ L of Loss: [459 Manths and 10 Days From LTA Reg Date (Man Yr)] |
| Claim Type: ,TP / SNM19D205609C02 ;‘;';:"#;““' IDHPcsmsnﬁzsmnM
| A — = - —_— = —
vehn:ie Reg. | [— _{
| SINGS0BX [ " | S119V11507/VPC/RO1
| H{Claimant}.
{Insurud} | = |
[Excess: |540.00 -
! | Repairer: |Wurnu Autnrnutlva Pha Ltd (Alexandra Road) 249 Alexandra Road, 159935 Alexandra - Tel 53?393?0
: 'I":s':'fr:':‘? !l.':hlnn Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen] |
e e = !
: ﬂ:;“::f" ®  Liberty Insurance Pte Ltd (HQ) - Tel: (65) 6221 8611 I
] N e |
Adjuster: | LKK Auto Consultants Pte Lhd {HQ} Tel: 6256-3561 . [Handred by CHEN TSUE YEE] ... lFinﬂI Ilp'l: |:|I..IE 17/01 IEUZD[ |
. B i —
" ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |
§ There are ne mall for this case. i |
‘t—_ ——— R = == = e e e —
| ALL ASSOCIATED TASKS™ View All | _Search Tasks | Create New Task | _Complete | |
! Due Dake Priority Type Task Group Subject Handler Assigned By Completed On Created On Dane? |
1| Mo results,
1 — — -
|

hllps:.’(singapata.mrimnn.1:nm.fciairnsfIsndsx.cfm?lusuhuFMTRad}ustar&fuse&nliun:dsp__ph'nhaadar&nasaid=ﬂﬂ4460&a:tid=328051&CFED=SSTQT25... 142




1/17/2020 Merimen a-Claims

=:!sp_v:lmheadar&casaid=90d4ﬁﬂ&aﬂid =328051&CFID=6579726... 22

https:/isinga pur&.merim&n.mrrucla-ms.finde:.clm?fusebux=MTRadjuster&I‘u59actinn



1712020 Marimen e-Claims

Claim Documents

*SMF5196A {SHHIBDZGSEDBCQI}
[SIN6508X]
TP
YUAN MEIQI
Nov 25 2019 12:00PM
[-]
Wearnes Automotive Pte Ltd

Upload Dncumnnts | Upload PhntusJ Compose New Lather | View 'Uiaw in Emwser v
video 1perpage v W |
No |Finalized On | Wearnes Automative Pte Ltd (Alexandra Road) Thumbnail | Print |

Video - Accident : |
L 2SM1/1916554 ey secigent Report Document] ] _ € | Load MP4 |

Assenm&nt Reports = (1 _le_'_!_;_ag_e ¥l o
INﬂ F|r|a|=reu On I‘_n{l-.--r_r_:es Automaotive Pte Ltd (Alexandra Road) ) B B | _i_‘[!jj.lrnhrlail-' _Prlﬂi.
|1 |06/12/19 19:41 | Accident Statement N €@ Load HTM |
2 09/12/19 15:06 | Addendum Sheet B € LoadTIF
'3 |08/12/1915:06 | Accident Statement - ) € | Load HTM
4 12/12/1912:11 Addlndum Sheet . | € | LoadTIF
5 12/12/1912:11  Accident Statement - - | @ | Load HM '
Photos/Images - o pa-ge_ === b_f_l
:rw__ rmallzeu an o I';';_"E;:le_lf_" .ﬁutumutwe PLF Ltd t.ﬁ.lc:andri Roadj |_ Thumbnail | Print
|Aocldint Photo =
! : 25“ 1”9 o [Llnm Accldent Report Documents] | o Load PG ﬁ
E 'Accident Photo , .
2 zmmg 17:00 [Linked Accdent Report Documents] ) i & | LoadlPG | ¥
' Accident Photo ' i [
?3 1251’1 1/19 17: !JD [Linked Accident Report Documents] _ . : o | Load IPG | L{] |
| . Accident Photo
:4 |25;11;19 1_?.0-0 [Linked Acckdint Neport Oocuments) ) B o Lual;.l WG | @
| ' . Accident Photo
5 |25/11/15 17:00 | ke s —— € | Loadirc | ¥
N rnaa—.;ﬁﬁm - N - =
._5 lz!;,fnn_g 17:00 e Adcigent Report Documents] B € | Load PG E1_
; Accident Photo
’ ZEE 1_'9 17:00 [l.lnlu:d Mocident Ra-w-rt Docurmients] = = o Load JPG . [ﬂ_
=  Accident Photo [
IB _Eﬂ“g ”'Dn | Ikinked Accidert Report Dacuments] - - o Load PG | ¥
_ Accident Photo i
9 |BMASIT00 | iiaces accident Report Dacuments] O | tepwe |8
| | . Accident Photo |
im 25/11/19 17:00 [Leked Accident Report Documents) - € | Loadirc | @
| 7 Accident Photo |
I n 25/11/19 17:00 {Linked Acckdent Report Documarss) ) € | Lloadirc | @
[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
1 | 0B/01/2015:05  General View € | LoadpG | @
2 | 08B/01/20 15:05 | General View € | wadies |
3 DE/0L/20 15:05 | General View € | loadirG | &
4 0B/D1/20 15:05  General View € | Loadirc | W
5 08/01/2015:05 General View € | LoadPG | &
6 08/01/2015:05 General View & | Loadirc |
:? 08/01/20 15:05 |Gannrll View @ | LoadiPc | @
mamuzn 15:05 ]Gcntrll View '@ | wadipc | &
|9 08/01/20 15:05 |Gan&rll View ©  Losdips | ¥

httszfslngapum.merh'nan.mnﬂclaims.u’lndax.cﬂn?fus:ebo#MTRmD&m‘uﬁeaminn=dsp_dnuview&domainid=1&abjid=9n4460&ﬂxlid=323ﬂ5mmmla:d&... 114
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Vides - ' - Lperpage V| &
{No [Finalized On 1 | Wearnes Automotive Pte Ltd (Alexandra Road) i - I. Thumbnail 'Printi
10 08/01/2015:05  General View B @ | Load)s | ¥ |
11 08/01/20 15:05  General View _ - © | Loadirc | @
12 |08/01/2015:05 | General View _ ©  woworc | ¥ |
13 | 08/01/20 15:05 | General View €© | loadips | @
ilq 08/01/20 15:05 | General View _ © | Lwars @ |
:1_5 Eua,r_m;zu 1505 General View B O Load JPG | @ |
16 08/01/20 15:05  General View _ © | oadws | @ |
;1? 08/01/20 15:05 _?_gfmeral View # Load PG | o |
18 'uamuzu 15:05 General View O wars | @
19 08/01/20 15: 05 " General View B © | Lodws | ¥ |
20 |08/01/20 15:05 General View © | Ladc | @ |
2 |us,rn1,rm 15:05 | General View O | Ladwc | @
22 | 08/01/20 15:05 | General View . € | Load G Eﬂ]
23 08/01/2015:05  General View : © | LadiG | @ |
24 08/01/2015:05  General View R © | adrwc | @
|25 !ué}'m;zo 15.05 Generll View i . ﬂ Load JIPG v ]
26 |08/01/20 15: 05 Odometer mding _ | € | oad PG | '
27 08/01/20 15:05 Chassis Number _ © | Ladrc | W '
|EB_TDE.FUI,|"20 15:05 | General View _ © | e @
29 | 08/01/20 15:05 General View € | Loadirc | W |
:m |08/01/20 15:05 General View € | Load PG | @
31 08/D1/20 15:05 1Gnnera?l view © | Load s I
32 inaml}zu 15:05  General View a © | v | @
33 08/01/2015:05 | General View _ o ©  losawc | ¥ |
34 08/01/2015:05  General View @ | Loagws | @ |
35 08/01/20 15:05  General View © | Loadrc | @
%35 jru_sfm,rzu_ls-.ns i BEFORE PAINT PHOTOS ) © | L | @ |
|37 | 08/01/20 15:06 BEFORE PAINT PHo'ro_s €©  lcadirc | @
38 08/01/2015:06 | BEFORE PAINT PHOTOS © | Ladwc | @ |
39 08/01/2015:06  BEFORE PAINT PHOTOS © | o | @
!am (08/01/20 15:10 .Fhutu After Spray 6 Load IPG ui |
41 |08/01/20 15:10 | Photo After Spray © | waaws | @ |
42 |08/01/2015:10 | Photo After Spray . '@ | Loadir | @
43 08/01/2015:10  Photo After Spray . © | Lads | @
Tt; | 08/01/2015:15  General View © | adwG | @ |
|ﬂn:ummtlon N N 1 per page v w :
No ﬁnuall?ed On :WEJI:I_"il?'E Automotive Pte ng._.{.hlexaﬂﬂ_r_._a-ﬂﬂad} __ _ Th;l.lml::'mll Print |
I [, | R o tanment] © | aTF |
‘2 25/11/19 19:06 'fu‘;.u:ﬂ;::: :.:n — © | LoadTIF

|3 |15;1mg 19:06 fj‘:::'::m ey ) O | LoacTrF

4 25,:11419 19:06 ﬁ;ﬁﬂ;:ﬂ - T © | LoadTIF

E =25mng 19:06 [su‘i:::::r;:; :ﬁn A i © | LoadTIF |

| _25;11;19 19:06 fuﬁf:::m ;:n e © | LoadTIF

7 2511719 19:06 ﬁﬁ\ﬂ‘;ﬁ i © | LoadTIF

Mo Rclabelflteurder |L|{K Aute Consultants Pte Ltd (HQ) Thumbnail | Print |
1 17/01/20 16:54 | SUPPLEMENTARY € | LoagPoF |

hitps:/!singapore. merimen.comiclaims/index. cimMusebox=MTRdoc&fuseaction=dsp_ dncwaw&dnmmmd-1&nb§id=mdﬁﬂﬁaxtid=3280-51&wnh=4&. . 24
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Video

: N-‘-.
|1

Asséssment Reports

Finali "ed I:I'1

Merimen a-Claims

Linked Accident Report Documents

View | WEvg-in gr\-n_'-ar T |

lperpage Y |

iWi:Jrﬁ_E& Automotive Ple Lig :Atcxangra- Road)

Thumbnail | Print

[25/11/19 16:54

|video - Accident

Load MP4

'a

Lperpage ¥ | ¥

| Thumbnail | Print

Ko | Finalize |:1 on :};‘j-'_n_qtr_u:_‘, Automotive F're Lid :AI_IL*:;ar_'ldra Road) o ]
2 qsuzng 19:37 Accident Statement - - | € | loadHTM |
|2 |06/12/19 15:40 Accident Statement ) | &9 | Load HTM
3 'us,ru,rlg 10:41 Accident Statement € | Load HTM

4 06/12/1919:41 | Accident Statement ) € | Load HTM

5 09/12/1915:06  Addendum Sheet ) € | oadTF |
6 09/12/1915:06  Accident Statement ) € | Load HTM

? 112/12/19 12:11 | Addendum Sheet € | Load TIF

8 12/12/1912:11 | Accident Statement i | © [toadttM | |
Phﬂtﬂﬂ'llﬂlg“ - - . = - 3 per page v !
No | | Finaiiz Ed f.‘m 'u‘!'_;.;;1_n1_;-'. Autnrlﬂ_..:l_l_l\rf“"F'tE Ltd (Alexandra Road) | IThumhnatl Fl;it_i
1 25/11/1917:00  Accident Photo @ | Ladrs | @ i
2 25311;19 17:00 Accident Photo €© | adws | @ |
3 |25/11/19 17:00 Accident Photo © loadlirG W
4 25/11/1817:00  Accident Photo €  loadirc | &

5 |25/11/1917:00  |Accident Photo € | LoadrG | ¥

6 zsmfig 17:00 Accident Photo € | Loadirc | &
7 25/11/1917:00 Accident Photo © | oadrc | ¥
B |25/11719 17:00 Jm:{:iﬁlrlt Photo © | warc | &

9 |25/11/19 17:00 |m:ndent Photo © lcadirc &
10 25/11/1817:00 | Accident Photo & | LoadiPc | W |
(= : ot = = N B .
11 |25/11/1917:00 | Accident Photo €Y | LoadwG | &
Documentation _ [1 magg r_! o
E_N_ﬂ_'-l-lngl;ze:: On -er__drm:. Automotive Pte Ltd (Alexandra Road) ] |Thumﬁﬁail' Print
|1 |25/11/1919:06  |Sketch Plan ) ' | € | Load TIF |
2 |25/11/1919:06  |Sketch Plan #2 € | LoadTIF |
'3 |25/11/1515:06 | Sketch Plan : #3 | @ | Load TIF ! :
14 |25/11/19 15:06 '5“=Eﬂﬂ'!gn #a | @ | Load TIF 4
5 25/11/1918:06  Sketch Plan #5 @ | LoadTIF -
6 25/11/1919:06  Sketch Plan #6 . || adTF |
7 25/11/1919:06  Accident Sketch Plan | € | loadTIF | |

Documents Checklist

DOCUMENTS CHECKLIST

There are no document :hed:llsts cenfigured.

R;sctl Save | Frin.t_”

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Te: | Handling Insurer
| Note: Remarks arg private unless you show it to other parties.

—

hitps:/isingapore. merimen.comiclaims/index cfm?fusebox= MTRdu-c:&fusaacbon=dsp__do-cmaw&dumalnud=1&0bgbd—9ﬂ4460&exﬂd=328051 &corole=44. ..

34



171712020 Marimen e-Claims
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11712020 Adjuster Repaort
LKK Auto Consultants Pte Ltd (coregnoigssorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaum.l:r::rn;3ssignment5@lkkautu.cum
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/CTIH9020976/EQF3S2
Date: 17/01/2020
REFERENCE
Handling Insurer: ~ Cy o 0P8 Insurance (Singapore) Pie. pojicy No: DMPCSN 15062819044
Claimant Vehicle SMF5196A Insured Vehicle S JNB50BX
No : No :
Date of Loss: 25/11/2019 Nature of Claim: TP Claim  §NM19D205609C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SMF5196A
Mk & ot ;T:EAI}%DVEH DISCOVERY SPORT, 2.0 P 5 SEATER £ i No: 180220Y0084PT204
Reg. Data: 15/11/2018 (Man. Year: 2018) Chassis No: SALCARAXBIHTEITE
Colour: White Odomeler: 7398 km
Engine Capacity: 1997 cc
Market Value/New Car Price: MNIA
Sum Insured (S&) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable}: Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R18 Rear Tyre Size: 235/55 R19
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6§ mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS =- Repairers  Adjusters  Difference Diff %
Paris 11,527.39 7,872.66 3,654.73 3,70
Miscellaneous ltems 0.00 0.00 0.00
Labour 11,670.00 6,290.00 5,280.00 45.64
Paintwork Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total (S%) 23,097.39 14,162.66 8,934.73 38.68
+ GST 7.00/7.00% (S%) 1,616.82 991.39 625.43 3868
Mett Amount (S%) 24, 714.21 15,154.05 9,560.16 38.68
INSPECTION
Date of Assignment: 08/01/2020
Wearnes Automotive Pte Ltd
Date Inspected: 2B/11/2019 Inspected Al 45 LENG KEE ROAD
SINGAPORE 159103
Estimated Period of Repair: 5.0 days

Adjuster: CHEN TSUE YEE

Manager:  SHIAU CHAN

NOTE: This report regrasents our findings at the time and piace of inspection stafed herein. Such inspection has been carmed guf to the bast of pur knowledge and ability bt

https_.'.'sing.apnre.marmn.cnnﬂclalmsiinde:.cfm‘?fusehnx=MTRadjustar&!usaactiun=

gen _prinllrpl&-:asaid=9{b443&&extid=32liﬂ51&{3FID=55?9?253&C. L1
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any othar tability under any otfer circumstances is hereby expressly exciudad

htlps:/isinga pore.merlrnun.currddaims.findax.::Irn?fusachMTRadiuster&lus&actinn=gen _pﬁrﬂrpt&casaid:gmﬁf}&axtid =32R051&CFID=657972588C... 2/4



1712020
REP{\IR D_EI'AIIé
Reference

Part Source:
Parts: A

{Last Synchronised: 17 Jan 2020)
LAND ROVER DISCOVERY SPORT 2.0 P 5 SEATER S/R (A) {Madel not available in database)

Labour: Repairers (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SMF5196A)

Adjuster Repor

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk ™.

Recommended Parts

Mo.

B M

m -~ o i

8

10
1
12
13
14
15
16
TF

F=Franchise parl. S=Spchletl,

Qty Part No.

1
1
"
1

A s S s e 1 I

1

Particulars

Condition

*REINFORCEMENT - BUMP
*BRACKET - BUMPER MOU
*BRACKET - BUMPER MOU
*SENSOR - PARKING AID
4pcs

*LAMP - FOG - REAR RH
‘LAMP - FOG - REAR LH
*GLASS - BACK WINDOW
*ADHESIVE AND SEALER
‘BADGE REAR DISCOD
*TOW EYE COVER REARD
*BADGE REAR VERY D3
*BADGE OVAL REAR RR3
*NAME PLATE - PLASTIC
*ADHESIVE SEALER FL2
*BODY PANEL SEALANT X
*LLR106865/BUMPER - R
*TAILGATE PANEL DSPOR

Mot Necessary
Mot Necessary
Mot Necessary

Shorted 2pcs Only

Mot Necessary
Mot Necessary
MNecessary
Necessary
MNecessary
Broken
Mecessary
Necessary

Mot Mecessary
Necessary

Mot Necessary
Dented
Dented

Total Parts (S%)

Repairer's Amount
595.40FS “F5
115.20FS *-FS
115.20FS “~F5

1,467.20FS *673.38F5
337.00F5 “.F5
337.00FS “.FS
1,038 TOFS “953.55FS
205.00FS *270890FS
159.00FS *145.98F5
530.80FSs *487 35F3
142 60FS *130.95F5
B84.70FS “T1.T6F5
12840F5 -FS
669.10FS *614.25FS
883.20F5 *-F3

1,616 40F5 *1,506.15FS
3,012,39FS *3,012.39F5

11,527.39 7,872.66

-

Report was unsubmitted during this print-out.

hitps:fisingapore. merimen, cam/claims

findex cfm T usebox=MTRadjuster&fuseaction=gen_printrpticaseid=004460&exlid =12A051&CFID=65T4T2588C... 34



172020 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE TAILGATE, REAR BUMPER, REAR TOW COVER, PARKING Mew 4 800.00 2,400.00

SENSOR, REAR BUMPER BEAM, REAR BUMPER FOAM, REAR PANEL,
REAR BUMPER REFLECTOR RH, REAR BUMPER REFLECTOR LH, ETC.

2 TO PUTTY SPRAYPAINT AND BLENDING OF PAINT ON REAR BUMPER, Mew 4.000.00 2,000.00
TAILGATE, REAR PANEL, ETC.
3 TO CHECK WIRING INCLUDE RESETTING OF ALL ELECTRICAL Mew 510.00 510.00
MODULES.
4 T TRANSFER TAILGATE PARTS. Mew 500.00 500.00
L7 TO REPLACE REAR WINDSCREEN. Mew 1,200.00 600.00
6 TO INSTALL REAR WINDSCREEN FIL. Mew 280.00 280.00
T WHEEL ALIGNMENT. MNew 280.00 0.00
Gross Labour Cost (SS) 11,570.00 6,290.00
r Report was unsubmitted during this print-out.
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