Vic (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & [A/Claims & IA/Taxis) <LeeGek@smri.com.sg>

Sent: Thursday, 2 January, 2020 459 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 21/11/2019 involving SHC 4612Y & GBE 2543L (China
Taiping's insured) Our Ref: TAX/11/15/2094/lg

Attachments: img-102163124-0001 pdf; VIDEO-2020-01-02-16-42-52.mp4

Dear All,

We guantify our claim as follows:-

Cost of Repair $1400.00
Loss of Rental 581855 | 7.5 daysx 5109.14 |
Loss of Income 545000 | 75 dayx S560.00 |
LTA Search Fee $7.00
Total $2675.55

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GlA report
4) Accident vehicle laid-up report
5) LTA search
6) Hirer's letter of authorization
7] video footage

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE



Auro
! U Consufhants

51 UBLAVE 1, #0025 PAYA UBLINDUSTRIAL PARK, SINGAPURE 408933 TEL : (065) 62561561 FAX : (065) 6256411

Our Ref: CCHCTI19020960/Qha3

28 JANUARY 2020

21 BEYOND PTE LTD

217 HENDERSON ROAD

#01-01 HENDERSON INDUSTRIAL PARK
SINGAPORE 159555

Dear Sir/Madam,

ACCIDENT INVOLVING GBE 2543L AND SHC 4612Y ON 21/11/2019

BY POST & BY EMAIL

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pre Lid to resolve the claim against you and/or your authorized driver under

the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner

of SHC 4612Y against your motor insurance policy.

Based on the accident repont, accident scenario and evidence at hand, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the

Third Party.

Should you however wish 1o further discuss on the matter prior to our negoliations and

settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Vic
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh @ |kkauto.com

c.c.  China Taiping Insurance (Singapore) Pre Lid
{Motor Claims Depi)

doris@2 1 bevond.com.sg
{Email)



Vic (LKKAuto)

From: Vic (LKKAuUto)

Sent: Tuesday, 28 January, 2020 11:09 AM

To: doris@21beyond.com.sg

Cc: Admin A; Vic (LKKAuUto)

Subject: Your Ref: GBE 2543L - ACCIDENT INVOLVING GBE 2543L AND SHC 4612Y ON
21/11/2019

Our Ref: CC3/CT119020960/Qha3

28 JANUARY 2020

21 BEYOND PTELTD BY POST & BY EMAIL

217 HENDERSON ROAD

#01-01 HENDERSON INDUSTRIAL PARK

SINGAPORE 159555

Dear Sir/Madam,

ACCIDENT INVOLVING GBE 2543L AND SHC 4612Y ON 21/11/2019

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHC 4612Y against your
motor insurance policy.

Based on the accident report, accident scenario and evidence at hand, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this |etter.

Please call us if you have further queries,

« Wishing you @ Happy ana rrosperous Lunar New Yegq,~



Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)

LKK = Save the Eorth Print only when mecessary-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you befieve that you received this e-mall in ermor, please do nol
read this e-mail or any attached items. Please delete the e-mail and all attachmenits, including any coples thereol, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you.
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Date: 7 | [ ﬁ

Qur Ref. Na

Letter of Authorisation

&

I _.-'ch pl""l. C HLI'E (NRIC No.: )
registeredf'hiigz/f relief driver / taxi share driver of SMRT taxi registration number
<ACMB12-T  hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and _SeEecteterr—% CBE 1043 - L happenedon %) -1\ \dop
along RLk -1 & CAR PARS ?:Lk'i.\'i MT I8 Y9IEW
(the “Accident™) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregeing, | further authorise AutoSvs to negotiate, resclve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name Pou I o) H‘"’JE ......... Signature: F@
NRIC No.
Tel No.

Address



AUTHORIZATION TO ACT

I, SMRT TAXIS PTE LTD (the third party cluimant™) of 60 WOODLANDS INDUSTRIAL
PARK E4 (5)757705 (address), owner of SHC 4612Y (vehicle no.) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD ("the workshop™) to act for me with respect to my claim

for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHC 4612Y that was
damaged pursuant 1o the sccident which occurred on 21/11/2019 (dute) along BLOCK 126A BUKIT
MERAH VIEW OSCP (location) involving vehicle no/s GBE 2543L (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payvment further to settlement of my cluim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf 15 on a withowu
prejudice and withowt admission of liability basis insofar as the driver/owner/insurers of the other

vehielefs 1s concerned.

Dated this 3.& {day) of i;ﬁn {month) 2020 (year)

(£ |
N

Signed by “the third pany claimant™ Signed by “the workshop™

(with chop if applicable) (with chop)



Policy Ho : DHCVSNIDO1141900 Claim Mo : SHMI9GIO558E

Clalmant =SHRT TAXKLIS PTE LTD

hmounc

LY

SINGAFORE DOLLARS TWO THOUSAND FOUR HUNDRED THENTY ONLY

[/We agres to accept the shove mentisned amount %o be paid to mefus in foll &
finnl settlement of all claise, costs b disburssments for injucies / damages
sustalned by me/us through an acsident involving

Ciaimant Vehicle Mo. = SHC delay
Insured Yeohicle Ho. @ GBE 2543L

Date aof Loam : 211172019
¥lace of Accident : BLOCE 12ER SUMIT MERAH VIEW OSCB

IH COMSIDEPATION of the payment mads Lo me/us of the afcrementicnsd sum by
CHINA TAIFING INSUBANCE (SINGAPORE) PTE. LID., I/MWe agres sbsolutaly to
dischasge CHINA TAIPING INSURANCE (SINGAPORE} PTE. LTD. and/or

Insuzed Hame
Sriver Hame

: 41 BEYOHD PTIE LTD

: EHATRUL HBAFIZ BIN KaMaRlUs]

fzrom all =laiss, pressnt or futuzrs in cespect of all loss, injury or damage
sustalned hy me/us arlaing out of the saldl sccldent.

| acknowledge that chis paymsnt L6 made without admiswion of llabilizy on the
part of CHINA TAIZING INSURANCE (SINGAPORE) PTE. LID,

i1 Glockal Sum (il zmi 85 2,420.00

« o+« « 6% 2,420.00

Clal=ant Mame :

-

78 JAN W20

Signature t ODate :

= Tial Lhcndige Vour™es Epgeers oy Io i COmpmrs iam
oo prgmty GRSEE @ ek = Becl e gt
ey iy EAT yreete) letaes Clait o 0 Lt Caie

Flrwe, T et g Seewe ofiinhd nor e wed e
¥ PeSincr 10 el g e Caealy peeing suney
e e ot yrusayne ] (e Clamm alisig of ihe

st ittt i s aphion




SMET Autcmorive Services Pte Led
251 Worth Bridge Road Singapors 175102
— Tel: 65 63311000 wmx: 65 83340247

S SmRT

ALUTOMOTIVE

.--;"":-FE B,
AR EEROING Tax Invoice
Customer Code: 3000063 fea LG - GST Reg No. : MR-8500001-7
"_E-' ; CRN 1990042802
SMRT TAXIS PTE LTD [_. L Inveice No. IV191200386
y 2 Date 17.12.2019
Block Unit \\‘;’» Vehicle Ro. SHC4612Y
e Your Ref No. TAX/11/19/2094
80 WOODLANDS INDUSTRIAL PARK E4 N i Our Ref No. 24104470
SINGAPQHRE 757705 Terms 30 Days
Dascription Qty Unit Add { (Discount) Amount
Cost [ Amount
LUMP 5UM AMOUNT FOR REPAIR 1.00 3 1,400.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL $ 1,400.00

Femark

Ma ke /Modal
Accident Date

¢ TOYOTA PRIUS

: 21.11.201%

H.B. Payment by cheque should be crossed and

=ade payabls to 'SMRT Automotive Sasvices Pts Ltd'.
Ho recaipt will be issusd unleas requested.

e

Buthorised Signature
for SMRT Automotive Services Pre Ltd

; Page 1/1 E. & 0.E



SIMRT

TAXIS
SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/11719/2094
From: SMRT Taxis Pte Ltd Date: 27/11/2019

ACCIDENT INVOLVING SHC4612Y AND GBE2543L ON 21/11/2019
5:00 PM ALONG BLK 116 BUKIT MERAH VIEW CAR PARK.

This is to confirm that the daily rental rate for SHC4612Y is $109.14
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident,

Thank you.

Yours sincerely

fufiﬂ%hager



ko

| oy

SNid LOADL

ud | v
Pl NI i B o TR L e 1 T
R e e I ﬁ.T - "
DL iwpowy oA .._..,f__._ﬂ.u ! A

woday dn preq




Enquire Transaction History

Tramtaction Hstocy Detalls
Lag Dt s Times:

Aavet Type:

Agnet 1D

Transaction Type

Lisar (O

Search Do/ Time:
Irurance Company:

17 Mo 0P 7 ORI

Vbl Trarmactinn Amauri R L

GBEISAIL

18T imisrance Enawiry IGIRD Pavmant] [= " Extarnal Agsncy
ESASRAHD - BALOISH BTNTE ABDUL HALIL Business Tramaction Reference Mo:  J019113307020269%377
21 Ngv 2017 17,0000

THIMA TAIPTMG INEURANCE (SIMGAPORE] FTELTD

inlormation isgisved i correct @3 o the log dete snd fieme.

Enquire Related Logs oK

()



