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COMFORIDELGRO
OurRef T 1119/ SHD6741P WT/CK(st) ENGINEERING

Date ] 09-Dec-19 CDGE Taxi Claims Dept
59 Loyang Drive 4th Fir
QBE INSURANCE (INT'L) LTD Singapore 508969

1Raffles Quay #29-10
South Tower
Singapore 048583 WITHOUT PREJUDICE

Attn : Motor Claims Department
Dear Sir

ACCIDENT INVOLVING OUR TAXI SHD6741P YOUR INSURED XD 9730L
AND OTHER ON 22.11.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No:  SHD6741P which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : XD 9730L
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER’S CLAIM
Cost of Repair

4.5 days Lossof Rental@ $ 112.67 perday
Survey Report Fees (Surveyed by M/s LKK)

3 696.57
3
%

LTA Search Fees $ 7.49
5
$
3

507.02 ©' 7

GIA / Police Report Fees
Towing / Medical / Transporation Fees

(o)) IENLNEN FL N L I

Sub Total : 1,211.08

HIRER'S CLAIM
7 4.5 days Loss of Income @ $ 80.00 per days 3 360.00

Total Claims : $ 1,571.08

We enclose herewith the following documents to support the claims: -
a) Original repair bill
b) LTA search slip/s of : XD 9730L
c) GIA/ Police report/s of : SHD6741P
d) Letter of authority from owner / hirer / operator
() Witness statement/s ( ) Towing/Medical bill/receipts ( ) Certificate of Insurance
() Photocopies of Accident Scene ( x ) Downtime/Mileage record ( x) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Catherine Koh
CDGE Claims Department
Tel : 6214 8733 Fax: 6214 1843 Email : catherinekoh@cdge.com.sg
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 19 March 2020 2:44 PM

To: OPERATION@ASIAGROUP.COM.SG

Subject: ACCIDENT INVOLVING XD 9730L AND SHD 6741P ON 22/11/2019

Our Ref: CC3/QBE19020953/Fea3

19 MAR 2020

ASTAGROUP LEASING PTE LTD

Dear Sir/Madam,
ACCIDENT INVOLVING XD 9730L AND SHD 6741P ON 22/11/2019

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: ashersng @lkkauto.com

G OBE Insurance (Singapore) Pte Ltd
(Motor Claims Dept)
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LETTER OF AUTHORISATION

(NAF / PAF)

{ ACCIDENT INVOLVING i40SHD6741P , XD9730L ON 22-Nov-19 11:20 |
| ALONG JURONG WEST AVE 2 TWDS PIE X BULIM ROAD / CORPORATION ROAD |
: » .
| |
|

I 1/ We CHUA KEI WAH (Hirer) NRIC No.: SXXXX298F

|

|

i

|

and/or CHUA CHE PHENG (Relief) NRIC No.: SXXXX255A i
: |

i

Taxi Number SHD6741P
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs. |

; 2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of

1 "ComfortDelGro Engineering Pte Ltd".

. Date 23-Nov-2019

| Name of Hirer CHUA KEI WAH
| Hirer NRIC SXXXX298F Signature : -
| Address 468 TAMPINES STREET 44 #03-178
520468
' Contact No. 82608097
' Name of Relief CHUA CHE PHENG
. Relief NRIC SXXXX255A Signature : A;?Z L
| Address 490B TAMPINES ST 45 #08-187
; 521490 ?

Contact No. 98255261

http://cdgek2srv1:82/Runtime/Runtime/Runtime/Runtime/View/ CDG.VARS.V Lettof... 23/11/2019



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Reference : T1119/SHD6741P/WT/CK(st)
Our Reference :VC013500

I’'We, COMFORT TRANSPORTATION PTE LTD do hereby acknowledge the sum of
Singapore Dollars: ONE THOUSAND THREE HUNDRED AND FIFTY ONLY
(8$1.350.00) being full discharge and satisfaction of all claims against QBE Insurance
(Singapore) Pte Ltd and their Insured, 'ASIAGROUP LEASING PTE LTD’, over
damage to my/our vehicle SHD 6741P from an accident involving XD 9730L at/along
JURONG WEST AVE 2 TWDS PIE X BULIM ROAD, which occurred on 22 NOV 2019
at about 11:20hours.

Further, I/we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis’ and I/we hereby discharge and release
the said QBE Insurance (Singapore) Pte Ltd and their Insured ‘ASIAGROUP
LEASING PTE LTD’, from all claims, demands or action of damages as a result of the
said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said QBE Insurance

(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by any
person or persons on my/our behalf in respect of the said accident.

Dated this (day) e of (month) [«Tl\ (year) 2020
i 1

Signature 7 |, Witness’s Signature
ClA

[oa] TP
UM O TR

Claimant’'s Name

—COlFas
Witness's Name

NI

FIN/NRIC No. FIN/NRIC No.

RINC_DTE 17

NN

Address Address

Please return to:

General Claims Department

QBE Insurance (Singapore) Pte Ltd
1 Raffles Quay

#29-10 South Tower

Singapore 048583

(By Fax: 6534 5356)

Company stamp if applicable

f

om the ambi and aofication of His doctmen



COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

GST REG. NO. M2-8921817-3
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TAX INVOICE

{X{MPANY KEG., NO.:

DATE OF KRG

Gro Eﬁgmﬂmmq Pte Lid

(OT{METER READING

DATE/TIME

inN

Z3.06.2016 Z72.11.70019 17:158
_ {HASSIS (ODE
Description 3P 722.11.19 KMHI.B411MGEIIN91 558
4/No Part Ho Oty Unit Price Ehisc Net
PART RECQUISITIOR
0001 04-01-0103-0738 140V COVEK-RR RUMPER : 1 228,400 Z5.00 1k

IWH#

JOR NATURE

ool PR PANE,
0007 &P SPRAVFATT

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELCRO

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.
CUSTOMER'’S COPY
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COMFORTDELGRO
ENGINEERING

A member of COMFORIDELGRO

GST REG. NO. M2-8921817-3 TAX INVOICE
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Issued by : KATHERT N 05.12.2019 13:36:1
Repair fgpv C1L.80/57/757
pmfrmm?‘ Type/Term: ;’(f?‘éﬁﬂ‘ 30 davs

ComfortDelGro Engineering Pte Ltd

A member of COMFORID:LCAC ACCOUNT No.

Head Office:
205 Braddell Road

Singapore 579701
20100546

n

Kindly note that no receipt shall be issued unless requested.

@

ameamnt

6

INVOICE No.

AMOUNT

* BANK/CHQ No.
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Our Ref:  CT19110555

»

amrort

Date: 05 December 2019 o ldnln .

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 22/11/2019 @ 11:20 hrs

ALONG JURONG WEST AVE 2 TWDS PIE X BULIM ROAD
INVOLVING XD9730L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD6741P (the "Taxi"). The Taxi was hired to CHUA KEI WAH IC NO
SXXXX298F a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $112.67 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident. "

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Maigline +65 6555 1188 Facsimile +65 6453 3183
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11/23/2019 Insurance Particulars Enquiry By Agents Detail

Enquire Vehicle Insurance Details

XD9730L 22Nov2019/11:20:00  Successful Qo1 QBE INSURANCE (SINGAPORE) PTE LTD

Previous OK

Sy 1| F

https://vrl.Ita.gov.sg/lta/vri/action/insPartDetailByAA?FUNCTION_ID=F1801043ET

nm



For your approval please.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@lkkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Thursday, 19 March 2020 10:03 AM

To: 'lenny Toh' <jenny.toh@gbe.com>; Andrew Lim <andrew.lim@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; claims-singapore@gbe.com; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving XD9730L (Ol : QBE - TBA) and SHD6741P (TP : LKK REF -
CC3/QBE19020953/Fea3) on 22/11/2019

Dear Sirs / Madam,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>
Sent: Monday, 16 December, 2019 1:37 PM

To: 'Jenny Toh' <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; claims-singapore@gbe.com; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Subject: Direct Settlement - Accident Involving XD9730L (Ol : QBE - TBA) and SHD6741P (TP : LKK REF -
CC3/QBE19020953/Fea3) on 22/11/2019

‘WITHOUT PREJUDICE’
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SHD 6741P at M/s ComfortDelGro Engineering Pte Ltd (Loyang) on a WP basis and
TP repairer proposed for a direct settlement.

Enclosed for your perusal is:
n2



e TP GIAreport \
e TP estimated cost of repair
e Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handier , you may contact the undersigned.

"Best Wishes for Merry Christmas & Happy New Year 2020"

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

------------------ IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should also delete this email and destroy any hard copies produced.



