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Your Ref ENGINEERING
Date 03.12.18

COGE Taxl Claims Dept Ceo :.“._.':r‘.l.:'n !E'_-‘. Enginesring Pte Ltd
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Floor
AlG Building Singapore 508969
78 Shenton Way
#IT-16 WITHOUT PREJUDICE
Singapore 079120 e
Attn : Motor Claims Department -
Dear Sir Loyang
ACCIDENT INVOLVING OUR TAXI SHA1841H YOUR INSURED SKU2520L —_,
AND OTHER ON 25.11.19 i i

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner of

motor Vehicle No SHA1841H which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us i

lo assist them in presenting their claims against the party responsible for all applicable matters i
ansing from the damage to the vehicle. DgE

As the accident was caused by the negligent act of your insured driving SKU2520L
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM ks, sy herias
1 Cost of Repair § 160500 . '
2 2 days Lossof Rental @ § 12540 perday § 25080 Vishurn
3 Survey Report Fees (Surveyed by M/s LKK) $ - Fay ' :
4 GIA/LTA Search Fees 748
5 GIA/ Police Report Fees 5 -
6§ Towing Fee 3 -

$ 188329

HIRER'S CLAIM
7 2 days Lossof Income @ § B80.00 perdays 5 160.00

Total Claims : § 202328

We enclose herewith the following documents to support the claims: -
a) Original repair bill :

b)  LTA search slip/s of : SKU2520L

c)  GIA/ Police report/s of SHA1B41H

d)  Letter of authority from owner / hirer / operator
{ ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
spon as possible

Please note that it s a condition of any settierment reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kazali 7Hj Selahudin

CDGE Taxi Claims Department

Tel 6214 B736 Fax: 6214 1843 Email : kazalifcdge.com.sg

This is a computer generated letter. No signature is required.
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Our Ref: CCHATIGI%020947/Fhal
03 DECEMBER 2019

ONG CHOON KEAT BY POST & BY EMAIL
BLOCK 323A SENGKANG EAST WAY

#14-545

SINGAPORE 541323

Dear Sit/Madam,
ACCIDENT INVOLVING SKU 25201, AND SHA 1841H ON 25/11/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner
of SHA 1841 H against your motor insurance policy,

Pursuant 1o the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant..

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us il you have further queries.
Yours faithfully,

."JI.I
(¥
Vie |£:|/|;h
DID: 6841 2096
FAX: 6741 4108
Email: vicalpeh @ lkkauto.com

C.C. AlG Asia Pacific Insurance Pre Lid
{Muoter Clafms Depr)
eddicky @ yahoo com
(Email |



Vic (LKKAuto)

From: Vic [LKKAuta)

Sent: Tuesday, 3 December, 2019 2:33 PM

To: eddicky@yahoo.com

Cec: Admin A; Vic (LKKAuTo)

Subject: Your Ref SKU 25201 - ACCIDENT INVOLVING SKU 2520L AND SHA 1B41H ON
25/11/2019

B 7474
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Our Ref: CC4/AIG19020947 /Fha3

03 DECEMBER 2019

ONG CHOON KEAT BY POST & BY EMAIL
BLOCK 323A SENGKANG EAST WAY

#14-545

SINGAPORE 541323

Dear Sir/Madam,
ACCIDENT INVOLVING SKU 2520L AND SHA 1841H ON 25/11/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them,

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHA 1B41H against your
motor Insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to

negotiate for an amicable settlement with third party claimant..

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please call us if you have further queries.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6i741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #oz-25 | S{408933]
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SER = Save the Farthe Frint only when necessary

This e-mall conaln confidential and privileged matoerial, and are [or he sole use of Ihe inlended recipiont. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. |f you believe thal you received this e-mail in error, please do nol
read this e-mail or any altached tems. Please delete the e-mall and all attachments, including any coples thereol, and Inform the
sendar that you have deleted the e-mall, all attachments and any copies theraal. Thank you
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LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHA1B41H , SKU2520L ON 25-Nov-19 19:00
ALONG BALESTIER SLIP RD TO CTE (CITY)
1/ We TAN HAI HONG {Hirer) NRIC No.: SXXXXB48E
and/or (Reliefl) NRIC No.: SXXXXB4BE
Tax| Number SHA1841H

hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE);

1. To submit my/our claims for damages, costs and expense, Including loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims].

3. To sign Discharge Voucher on my/our behalf

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made In favaur of
“"ComfortDelGro Engineering Pte Ltd".

Date 26-Mov-2019

Mame of Hirer TAN HAI HONG

Hirer NRIC SXXXX848E Signature :

Address 4 UPPER ALIUNIED LANE #07-06
360004

Contact No. 97806971

http://edgek2srv 1 :832/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V Lettof... 26/11/2019



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LEK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $$1,960.00 (Global Sum — all in) for vehicle no. SHA 1841H that was damaged pursuant to the
accident which occurred on 25/11/2019 (date) along BALESTIER SLIP ROAD TOWARDS CTE
(location) involving vehicle no/s SKU 2520L. This is pursuant to the inspection conducted on
26/11/2019 (date) at “the workshop™.

We/l confirm that we/T are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHA 1841H make the claim as set out in the above
paragraph and we/l have full authority 1o settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 10 SHA
1841H.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

sfoipors

€ ¥
A WO

Dated this

Signed by appointed surveyor Signed by “the wurk_ﬁhthith chop)
. s ek ida s Carorand eabe nusle payable o
Al PLITL o - : STl e TTE ET:



COMFDR1DELGRO ComforiDelGro Engineering Pte Lid

ENGINEERING
memper ul COMFORDELCRS
GST REG. NO. M2-8921817-3 TAX INVOICE (XMPANY RHG. NO. : mq‘-,n-nm.?u
Paga:
RO1DD04 VEHCLE MO RO/ DA'TE
HHATHATH FI4R8172724 7. 11.2M 9
ATG ASTA PACTFIC INSURANCE PYE 1D MAXE .
o ).
TOYO'A 05351763

TR SHENTON WAY.AIGG RUTLDING 807-16
SINGAPORE 079120 MO, (IOMKTER WKALT NG

oy PRIUS HYRRIND{GA)
CONTACT ND: A41%3000 37275094
DATE (OF HKG

07.10.2016
CHABRHIS (DDK JIH TYPE
. _ JTNRKESIVUX 531154
Description : 3P 25.11.19
invoice for Lump Sum Repair
Total 14 Rum Hepair Amt 1,500, 00
Add G mp o T.000 % 1035, O
fotal Invoice amount 1,605.00
Tesued by ; KATHEHTNETAN 28.11.2019 15:37:04

Repair 'l s CLSOSRTIRT
Payment Type/Term : /Cradirt 30 days

ComforiDelGro Englneering Pre Lid
A mamber of COMPORIDELGID ACCOUNT No. INVOICE No AMOUNT BANK/CHQ No
Head Office

205 Braddell Road
Singapare 579701

Kindly nota that no recelpt shall be issued unless requesiad
CUSTOMER'S COPY




OurRef: CT19110622 ,\

Date: 28 November 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 25/11/2019 @ 19:00 hrs

ALONG BALESTIER SLIP RD TO CTE (CITY)
INVOLVING SKU2520L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA1841H (the "Taxl"). The Taxi was hired to TAN HAI HONG IC NO
SXXXXB48E a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore STST17 Mainline +65 6555 1188 Facsimile +65 6453 3183
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i irendan i Inserance Pariculars Enguiry By Agents Detall

Enquire Vehicle Insurance Details

SKUZS20L 25 MNov 2019/ 190000 Successiul AD4
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BIG ASIA PACIFIC INSURANCE PTE, (TD
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