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Jia Le (LKK Auto)

From: Jia Le (LKK Auto)
Sent: Thursday, 9 January 2020 10:19 AM
To: Adeline Koh
Cc: Ryan Tan
Subject: RE: Incident SMQ885U - 21 Nov 19

Our Ref: CC4/AIG19020946/Qda3 
 
 
TAN QINGCHENG RYAN 
21 DELTA ROAD  
DOMAIN 21 #18-02 
SINGAPORE 169813 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMQ 885U AND SLK 7497D ON 21/11/2019 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
We have received a claim from SLK 7497D against your motor insurance policy. 
             
Both parties involved have given conflict of version. Based on the circumstances of accident and both parties damage 
profile, there is no conclusive evidence to substantiate either's parties version. Pursuant to the above said accident 
wherein you and/or your authorized driver had amongst other information given us your version of how the accident 
had occurred, we as the appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third 
party claimant. 
 
If you have evidence/information to proof that we should not settle the third party claim, kindly let us have them in 
writing within the next 10 days i.e. by 20/01/2020, after we shall proceed with negotiation with Third Party claimant 
on the without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the 
other party’s insurer arising from this particular accident. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will 
be deemed utilized for this claim and your NCD will be protected. 
 
Please call us if you have further queries. 
 
 
 

Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 

From: Jia Le (LKK Auto)  
Sent: Friday, 3 January 2020 10:45 AM 
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To: Adeline Koh 
Cc: Ryan Tan 
Subject: RE: Incident SMQ885U - 21 Nov 19 
 
Dear Adeline, 
 
Enclosed herewith the inspection photos taken by our surveyor. 
 
Please lodge the GIA report as soon as possible for us to look into the matter. 
 
Thank you. 
 
 

“Wishing you a Happiness and Prosperity New Year” 

Best Regards, 

Chan Jia Le | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

 
From: Adeline Koh [mailto:akohyt@gmail.com]  
Sent: Friday, 3 January 2020 10:04 AM 
To: Jia Le (LKK Auto) 
Cc: Ryan Tan 
Subject: Incident SMQ885U - 21 Nov 19 
 
Hi Jia Le 
 
We spoke this morning on the incident in respect of SMQ885U on 21 Nov 2019. 
 
Pls send us the damage pictures from your surveyor. 
 
Understand the amount the other party is claiming for is $1300. Pls let us know if any changes. We will 
submit our report and dispute this. 
 
Regards 
Adeline and Ryan 
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
26 Nov
2019
19:00

Clm Dtl
Modified Claimant's Name: -> LION CITY RENTALS PTE LTD. Claimant's ID: -> 201504621K. [A] HOW MEI

KWAN

2
26 Nov
2019
19:00

Clm Veh
Model
Changed

(204907) HONDA VEZEL 1.5 HYBRID X (A). [A] HOW MEI
KWAN

3
26 Nov
2019
19:00

Clm Created Reg No: SLK7497D. Acct Date: 2019/11/21. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). Workshop: Lcrf Pte Ltd (HQ)

[A] HOW MEI
KWAN

4
26 Nov
2019
19:00

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
26 Nov
2019
19:00

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/05 [A] HOW MEI
KWAN

6
26 Nov
2019
19:00

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
26 Nov
2019
19:00

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [204527] AIG Asia Pacific Insurance Pte. Ltd. (L
CR)

[I] Merimen
Administrator

8
26 Nov
2019
19:01

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
26 Nov
2019
19:01

Adj
Adjuster
Assigned

[None] -> OI SUN PIN [A] HOW MEI
KWAN

10
08 Jan
2020
12:36

Clm
Registration
Modified

Acct Time:00:00:00->16:30:00.

[I] AIG
OneClaim

Integration
User

11
05 Oct
2020
08:11

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
05 Oct
2020
08:11

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
05 Oct
2020
08:11

Clm Dtl
Modified JPJ Reg. Date: -> 2017/01/25.

[A] JOANNE
LEE KHANG

MIN

14
05 Oct
2020
08:11

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
02 Feb
2021
15:59

Adj
Mandate
Request

Cur.Req:1532.50:Lia:100%(OI CHANGED LANE)*Quantum:(a)CORw/GST:$1,230.5+(b)LOU(5days x
$60):$300+(c)LTA/GIA search fee:$2=Total:$1,532.50*Veh Model:HONDA VEZEL 1.5*Recommended
3 repair days +1 Sunday +1 PRS= 5 days

[A] Jaslin Kok
Chin Yi

16
02 Feb
2021
17:26

Video
Downloaded Downloaded TP VIDEO [I] Loh, Chee-

Heng

17
02 Feb
2021
17:35

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/05 [I] Loh, Chee-
Heng

18
02 Feb
2021
17:35

Adj
Mandate Set Approved:1532.50. [I] Loh, Chee-

Heng

Date From    Date To    Audit Type None Go

 
ACTIVITY
[04/12/2019 11:31] Lee Su Li:
OINR *** SENT OUT FIRST NON-REPORTING LETTER

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2358096 26 Nov 2019
19:12:00

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (LCR)

SLK7497D SMQ885U 11.77

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81848507&CFTOKEN=2e75168a7a8bcea5-35E6371C-AACC-844D-44333D3B1A2084B3&USID=11057&RID=5787896
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81848507&CFTOKEN=2e75168a7a8bcea5-35E6371C-AACC-844D-44333D3B1A2084B3&USID=11057&RID=5787896
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81848507&CFTOKEN=2e75168a7a8bcea5-35E6371C-AACC-844D-44333D3B1A2084B3&USID=11057&RID=5787896
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81848507&CFTOKEN=2e75168a7a8bcea5-35E6371C-AACC-844D-44333D3B1A2084B3&USID=11057&RID=5787896&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D890991%26extid%3D324084%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81848507&CFTOKEN=2e75168a7a8bcea5-35E6371C-AACC-844D-44333D3B1A2084B3&USID=11057&RID=5787896
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2602303 05 Oct 2020
08:11:55

OD/TP Case
(Adjuster)

Motor LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLK7497D SMQ885U 11.00

2667198 02 Feb 2021
14:26:46 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SLK7497D Jaslin Kok Chin
Yi xx.xx
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