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NEW HOCK TECK MOTOR PTE. LTD.
| Kaki Bukit Ave 6, Blk C #01-43 Autobay@Kaki Bukit, Singapore 417883
Email, admin@nhtmotor com  Website: www.nhtmotor.com
Tel: 6747 9241 Fax 67417276
UEN: 201718370K GST Reg No. 201718370K
BIZLINK RENT-A-CAR PTE LTD 25/11/2019
Blk 1 Kaki Bukit Ave 6 B EL
#01-43 by
Singapore 417883 . M(f
Accident date: 25/11/2019
Estimated repair cost for vehicle no: SJV9778X MITSUBISHI LANCER 1.6 A '10
CHASSIS: JIMYSTCS3A9U006110
S/n Qty Items/ Nett U/price Amount
1 1 RearBoot Lid wedsd $587.00
2 2 Rear Boot Lid Hinge *H M $69.00 $138.00 ~
3 1 Rear Boot Lid Emblem Logo $51.00 —
4 1 Rear Boot Lid Lancer Logo | $46.00
. b L~
5 1 Rear Boot Lid GLX Logo | $42.00
6 1  Rear Boot Lid C&C Logo N 555.00";
7 1 Rear Boot Lid Number Plate 2 and $50.00+
8 2 Rear Boot Lid Number Plate Lamp < 7« $42.90 $85.80
9 1 Rear Boot Lid Center Garnish »+# ple $197.00 ~
10 1 Rear Boot Lid Inner Lock .~ $125.00 «~
11 1  Rear Boot Lid Inner Rubber /.4 $158.00—"
12 2 RearTaillamp 7o~ —o $436.00 $872.00 (P
13 4 Rear Tail Lamp Clip 7+ $8.00 $32.00 -
14 2 Rear Tail Lamp Panel _ 2 . $109.00 $218.00
15 1 Rear Bumper Tt Fammd $674.00 —
16 8 Rear Bumper Clip Nta $6.50 $52.00- ¢ 2
17 2 Rear Bumper Side Retainer M- 541.00 $82.00 «
18 12 Rear Bumper Side Retainer Rivet Aré $3.50 $42-86—-Y
21 1 Rear Bumper Centre Beam %ot $188.00 ~
22 1 Rear Bumper Reverse Sensor T M-}Juf 535&&5‘30_'{!?*{,‘-"
23 1 RearEndPanel Desdea i $398.00 ~
24 1 Rear End Panel Top Garnish s A $141.00 —
25 & Rear End Panel Top Garnish Clip "/~ $6.50 $39:00— '~
28 2 Rear Fender Inner Trim Board yAyY) $232.00 $464.00-
29 16 Rear Fender Inner Trim Board Clip . s<— 56.50 $104.00 ~
3237 Subtotal :- $5,190.80
2¥4 30 sm. 200

d




Labour charges

To remove & refit cushion & trim board
To remove & refit reverse sensor

To remove & refit rear & centre exhaust
To remove & refit rear windscreen

Gum

To check wiring

Tuff kote

Towing fee

Panel beating

Spray painting

LEK Auto Consullants hence nolity
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Total:- $9,250.80
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PARF COE Rebate Enguiry
' ’ A Singapore Government Agency Website

w

> Back to OneMotoring

-

eps vl mwon s Tacvrl action enguireRebateBy PublicBefore

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owaner 1D

Vehicle Details

Vehicle No.

Vehicle to be Exported
Imended Deregistration Date
Wehicle Make

Viehicle Model

Primary Colour:
Manutacturing Year

Engine No.

Chassis No

Maximum Power Dutpul:
Opan Market Value

QOriginal Registration Date
Fitst Registration Date
Trarafer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibiity:

PARF Ellgibility Expiry Date:
PARF Rebale Amount;
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE PeriodiYears):

QP Paid:

COE Rebate Amount

Total Rebate Amount:

Company
¥llz

SINFT7BX

Mo

25 Now 2019
MITSUBISHI
LANCER 164
Sllver

2009
AGIBKCTIE2
IMYSTCSIAPUO04110
790kW (105 bhpl
$13.23200

26 Feb 2010

26 Feb 2010

o

$1323200

Yes
25 Feb 2020
£6.4616.00

25 Feb 2020

A-Car (1600cc & below)
10

$20,34000

5508.00

£7.124.00

The information contained herein b correct 25 al 25 Nov 2019

lafl

OK

25/11:2019, 3:48 pm
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" Mitsublshi Lancer EX 2.0A GLS  $37,788 47,550 fyr 1730200 1,998 o 124,208 km Sedan Availabln
{New 5-yr COE)

Wie Are The COE Specialsts, Mo Gimmicks, Honest Dealing, J Owners With Low Mileage Clocked, Car In Good Condition, Full Loan
Availabile! 100% Approval! Trade In Welcoms, Bank Loan Avadable. Call Us AL Our Showrnae For A Appaintment Taday, [ Femimw i ]
] Mitsublshi Lancer EX 1,54 +30.000 15,150 fyr T%-Zan-3010 L4593 e - Sedan Availabie

Elegance [Mew S-yr COE)

Baink O HI0% [n Mouse Loan Avgilable, Trade In Wekame. Lo Miisage, Prisine Conditien. No Repalr Nesded, Accidest Froe Car, Do
Call Dur Saies. Conautang To drrange For A& Viewirg Mow!

A8 iary Statioe LLP

[7] Mitsublshl Lancer EX 1.54 $32,788 §6.550 fyr 01-Fatr-2010 149 o 77,931 km Sedan Availalile
Elegance (OPC) {Now S-yr

Ve Are The COE Specialats, No Gimmicks, Honest Deslng. 1 Owner With Very Low Milksge Cocked. Car In Supert Condition, Full Agent
Maintained, Full Loan Availatie! 100% Approvall Trade In Walcome, Sank Loan Available. Call Us At Our Showroom For An Appointment . i i

LS O e |

D Mitsubishi Lancor EX 1.5A 215000 L5950 H-Fetr 2010 1,499 ex L&, (00 e Sedan Avaitabie
Elegance (New S-yr COE)

ﬂm:—vun:!.wmm!hmrqulum.umrm:uummnummwm.mm.wm.m

Mow For Hegotatian CEHETD

Sell your Car for $3,000 More
o—-nm;ulmmmumuummmm.snmmmﬂmmrm.
Find out manet

[ Mitsubiehi Lancer 164 GLY $30,400 $6,150 fyr 19-Mar-2010 1,584 126,058 km Sacian Avallahie
MR [New 5-yr COE)

Rars Lancer MR Modie!! Low Deprecation AL $8X Only! Ideal For Reneval 5/10 Year COE! Origanal Stock wmhm

ummmmmmuwmwmmmmmunm Frae! View To Bal...
Sarkie Autormobile
m Mitsubishl Lancer 184 GLX 50,800 45,080 fyr 15-Agr-2010 1,580 120,000 krm Lactan Availahie

MR {New 10-yr COE)

:mu-nammwmhmummmmmummmummummummm
COE Cars Mot Prical Original Maintweork Daone, Lowest Milaage Done A2 | | 00CKM Yearty, Supert Condition) For Ronewal, Wear And Tear

] Mitsublishi Lancer EX 2.0M GT  $51,800 $E370 fyr 02-Sep-2010 1,998 . Sadan Available
{New 10-yr COE)

100%: Loan Avallable, New Arvival, Cheapsst In The Market, mmmwmm.mmmm
Complimentary Servicing, Optian For 5710 Yean COE Available. Bank Loan And Fieabie Losn dvadatle. Cifering High Trade In for Your.,

[ Mitsubishi Lancer 1,64 GLX $14, 800 $11,830 fyr 9-Sep- 2010 1584 iz 170,00 ke Sedan Awallatie
. [ Hamis )
[ Mitsubishi Lancer EX 1 54 117,000 $10,070 fyr To-fap- 1010 LA 131,000 km Sedan Availatin
Elegancs
mmmnmmmm-mhm:mmmmwmmmm
Bt Easy To Car To Drive, Reflabiity That Can Match Or Excoed 4 Tovota's. Owdy Cost Of Less Than 30 SGD Including Insance For P [ rrvs i ]
[7] Mitsubishi Lancer EX 2.0M GT 519,800 $3,000 fyr 1B-Now-T010 L5 11888 km Sedan Aunilatshe

cnwmwmwum;w:rnmnumm-.umnmmnnmmmwmmmmh
Previcus Owner, Call To Arange A Viewing With U,

7] Mitsublshi Lancer EX 1.5A GLS  $19,960 $10.520 fyr 15-Dec-2010 1459 e 164,791 kit Saxtan Auailaliie
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Summer Lee (LKK Auto)

From: venessa.chan@fwd.com
Sent: Monday, 25 November, 2019 4:48 PM
To: admin-d@Ikkauto.com; admin-a@|kkauto.com
Cc motorclaims.sg@fwd.com; lionel tan@fwd.com
Subject: SIVAT78X CLAIMING AGAINST SLTE4758 DOA:25.11.19 N*'m“ %
Attachments: <J\V9778X PRI - NEW TECK HOCK MOTOR PTE LTD.pdf g.u L
Cuky,
Dear Nivitha/Celine, fF. > ‘91
Please refer to the email below and linise with TP repairer for PRS. 1. 4.3s0.V 21

Please create the case in Merimen & our insured has yet to report. “
L.

e

Kindly upload all correspondence emails/documents sent to you into Menmen.
Thank you.

Best Regards,

Vienessa Clhan
Administrative Assistant, Claims

FW

insurance

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
£ venessa.chan@fwd.com

w  www fwd.com.sg

~

tredl
e |

From: Venessa Chan - SGUser

sent: Monday, November 25, 2019 4:45 PM

To: Admin nht

Cc: Chloe; Motor Claims 5G - 5G Common

Subject: SIVO778X CLAIMING AGAINST SLT6475B DOA:25.11.19
Hi Sukyi,

Thank you for your selection of LKK Auto Consultants.
We will proceed to assign survey.

Thank you.
Best Regards,




* Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

E venessa.chan@fwd.com
w  www.fwd.com.sg

.-'H = ¥rpoy caahloss medicsl cutpslkent claim bl our |

trawel | Gimgapoew panel clinics and wsaite
pubartance with FYWD Flyer rmobida sg

From: Admin nht [mailto:admin@nhtmotor.com

Sent: Monday, November 25, 2019 4:43 PM

To: Venessa Chan - 5GUser

Ce: Chloe: Motor Claims SG - SG Common; Lionel Tan Tian Pei - SGUser

Subject: ===Email Spoofing Detected=== Re: SIVI77BX CLAIMING AGAINST SLT64758 DOA:25.11.19

Without Prejudice
Hi Venessa

Please arrange for :-

1. LKK AUTO CONSULTANTS PTE LTD

#%% Please tnke note, this claim is under "New Hock Teck Motor Pre Lid" #**

Best Regards,

Sukyi Chong

New Hock Teck Motor Pre Lid

| Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)
Tel : 67479241 Fax : 6741 7276

BT T




* On Mon. Nov 25, 2019 at 4:38 PM <venessa.chan@fwd.com> wrote:
* WITHOUT PREJUDICE

Dear Sukyi,

Refer to your email dated on 25.11.2019 of the PRI Notice of your client’s vehicle SIVITT8X:
Please find our panel surveyors as follows: -

1. LKK AUTO CONSULTANTS PTE LTD

2 INFINIT] APPRAISAL SERVICE

3. AJAX INSPECTION SERVICES PTELTD

4. RT APPRAISAL PTELTD

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

«Please note that we do not aceept fax. Hence, please send in any correspondences related to Motor Claims via
e-mail to motorclaims.sg@ fwd.com.

Thank you.
Best Regards.,

k! s Ol

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
£ wvenessa.chan@fwd.com

W owww. fwd.com.Sg

Surgapore panel Chnice L
assistance with WD Fiyer mobils s98. | =




From: Admin nht [maittn:ndmig@nh:mumr,mm]
sent: Monday, November 25, 2019 3:54 PM
To: Motor Claims SG - SG Commaon
Cc: Chloe

Subject: ===Email Spoofing Detected=== SJV3778X CLAIMING AGAINST SLTE4758 DOA:25.11.19
Without Prejudice

Hi Motor Claim Dept

Please send us vour surveyor list.thanks.

#++ Please take note, this claim is under "New Hock Teck Motor Pte Ltd™ ***

Best Regards,

Sukyi Chong

New Hock Teck Motor Pe Lid

| Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)

Tel : 67479241 Fax : 6741 7276

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please

4




notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, vou are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this emall in error, please notify the
sender immediately and delete this emall and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain, Please always scan for viruses befare opening any attachments.




Afa2020 Merimen a-Claims

Print Received Message

This mail is associated with :

*SJVOTTBX (1201900036893)
[SLT64TSB]
P
BIZLINK RENT-A-CAR PTE LTD
Nov 25 2019 2:00PM
[Tio Siok Chu Benjamin]
New Hock Teck Motor Pta Lid

From FWD Singapore Pte. Ltd, (HQ) (FWD_SG), sent on 24/02/2020 14:03 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$3632.00) - SJV9778X - Claim Handler: Lionel Tan

Approved:3632.00.

rtmucffuingupum.munmn.wnﬂuwm“.dmﬁmw-wcmmm_MCFmﬂm'Imcﬂmmrﬂmﬁm". 1




Hsiao Tnna SLI{KAutu!

From: Admin nht <admin@nhtmotor.com>

Sent: Monday, 9 March 2020 9:55 AM

To: Hsiao Tong (LKKAuUto)

Cc Chloe; Admin A

Subject: Re: SIVST78X CLAIMING SLT64758 DOA 25.11.19 //LKK REF:
CC4/FWD19020937/Apa3

Without Prejudice

Hi Hsiao Tong

We accept your offer as $3,630, please send us the discharge voucher for close case, thanks.

*** please take note this claim is under "New Hock Teck Motor Pte Ltd" ***

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5{417883)
Tel : 6747 9241 Fax:6741 7276

x (=

On Sun, Mar 8, 2020 at 5:21 PM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:
Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter,

We propose settlement at a global sum of $3,630.00(all-in).

Please confirm acceptance.




“Kindly note that this negotlation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting 1o legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{408033)

From: Admin nht <admin@nhtmotor.com>
Sent: Thursday, 20 February 2020 10:46 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>
Cc: Chloe <chlpe@nhtmotor.com>; Admin A <admin-a@|kkauto.com>; Adrian Ling (LKKAuto)

<adrianling@lkkauto,com>
Subject: Re: S/V9778X CLAIMING SLT6475B DOA 25.11.19 //LKK REF: CC4/FWD19020937/Apa3

Without Prejudice

Hi Hsiao Tong

Enclosed photo after repair as per your request.

Hope to receive your offer soon for close case thanks.




Best Regards,

Sukyl Chong

New Hock Teck Maotor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 67479241 Fax: 67417276

B 4]

On Thu, Feb 20, 2020 at 9:08 AM Hsiao Tong (LKKAuto) <chewht @ |kkauto.com> wrote:

Without Prejudice

Hi,

Kindly provide after repair photos for SJV9778X.

Thanks.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.




In the event of new evidence being discovered or subsequently produced by efther party that will materially affect/influence on the
Issues of liabliity/damages, aither party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin nht <admin@nhtmotor.com>
Sent: Tuesday, 18 February 2020 10:39 AM

To: Hslao Tong (LKKAuto) <chewht@|kkauto.com>
Ce: Chloe <chloe@nhtmaotor.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: SJV3778X CLAIMING SLTE475B8 DDA 25.11.19

Without Prejudice - gentle reminder

Hi Hsiao Tong

Please kindly advise your offer and revert for close case, thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)




Tel : 67479241 Fax:67417276

On Mon, Feb 3, 2020 at 12:06 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice - gentle reminder

Hi Hsiao Tong

Please kindly advise your offer and revert for close case,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit 5(417883)

Tel : 6747 9241 Fax: 67417276




On Fri, Jan 17, 2020 at 12:04 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi Hsiao Tong

Please kindly advise your offer and revert for close case,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)

Tel : 67479241 Fax:B67417276




On Fri, Jan 3, 2020 at 1:36 PM Admin nht <admin@nhtmotor.com> wrote:

Without Prejudice

Hi All

Please kindly advise the officer in charge with claim reference number,thanks.

Best Regards,

Sukyi Chong

New Hock Teck Motor Pte Ltd

1 Kaki Bukit Ave 6 Blk C #01-43 Autobay @ Kaki Bukit S(417883)

Tel: 67479241 Fax:67417276

On Mon, Dec 30, 2019 at 10:44 AM Chloe <chloe@nhtmotor.com> wrote:
*Without Prejudice®

Dear Motor Claims Department,

Enclosed LOD and supporting documents for your reference.
Originals have been posted out.

Please kindly advise officer in charge and hope to receive offer soon.
Thank you.




**Please note that NEW HOCK TECK MOTOR PTE LTD is now GST-registered*

Regards,

Chloe

New Hock Teck Motor Pte. Ltd.
GST Reg No.: 201718370k

Tel: 67479241 Fax: 67417276

1 Kaki Bukit Ave 6 Blk C #01-43

Singapore 417883
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.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Selriement

'CLAIM SUBFOLDER TRACKING
[ ST Hotified Ext Subrmitted Adj Assigned Adj Rpt Adj Submitted Ing Aoth'eg Statu
o |25 Nov 2019 etk $$3,000.00 | 5$3,000.00 SR ey S
Edit Rieg Edit Ad #pt ] I:Ittml Wiew Rt I ‘:-"”‘-'-‘_I

Clalm Details

CLAIM SUBFOLDER DETAILS | [Cruated by adjuster]
Insured: Tio Siok Chu Benjamin, 10 S1408110]

Main "
Clai BIZILINK RENT-A-CAR PTE LTD, Co. Reg. No: 2004029112

Vehicle Reg 25/11/2019 14:00 - :59
No. SIve77ax Pate of Loss: 1)1 g Manths and 30 Days From LTA Rog Date {Man 1]

= Pokcy/Cover | PNPV2018-00012925 (Compruhensive)
Claim Type: | TP / 1201900036893 Nots No.: | Coverage: 06/11/2019 - 05/11/2020

Vehicle Reg.
No. SLTBA7SE m:}
[Insured): S
Excess 5475000
Repairer | Mews Hock Teck Motor Pte Ltd (HQ) 1 Kaki Bukit Ave 6, Bik C #01-43 Autobay @%aki Bukit, 417883 Kaki Bukit - Tel: 6747 G241
m"ﬁﬂ FWD Singapore Pta. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan]
F;Tr;m AlG Asia Pacific Insurance Pta. Ltd. [SG) - Tel: 55-5419-3000
Adjuster: LEK Auto Consultants Pte Ltd (HQ) - Tel: 62556-3581 . [Mandied by ADRIAM LING] .. [Final Rpt due 05/12/2019]

ASSOCIATED MAIL RECEIVED wiew All | Compose Case mail |

« FWD_SG (24/02/2020): Alert - Ad) Mandate Approved [543632.00) - SIVO778X - Claim Handler: Lional Tan
s PWD_SG (20/02/2020): Alert - Adj Mandate Maintained - STVE77EX - Claim Handler: Lionel Tan

§99994072/1007501 74-00000

ALL ASSOCIATED TASKS™ View M | Search Tasks | Creste New Task | Complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Complated On Created On Done?
MNa results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 17/3/2020




Mermen e-Claims

Claim Documents

*SIve778X (1201900036893)

[SLTE4758B]
™

BIZLINK RENT-A-CAR PTE LTD

Nov 15 2019 2:00PM

[Tio Siok Chu Benjamin]
New Hock Teck Motor Pte Ltd

Page 1 of 3

Upioad Documenis |  Lipioad Proms | Cormposs New Lazter | View [View in Bromser ]
|Letters/Correspondences L‘M -1
tc | Finaitzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |(Drak} Third Party Express Settlemeant - Paymaent Breakdown !
Assessmant Reports 1 per )
Ne | Finalized On LEK Auto Consultants Pe Ltd [HQ] Thumbnail | Print
1 [11/02/20 11:24 | Adjuster Immediate Advice @ | Losa v
ey T— Bpermge [V] &
Ne |RelabelfRearder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |D5/02720 12:52 | General View 0| oodes | A
2 |o8/22012:52 | General View 0| mawe |
3 |osm22012:52 | General View 0O e | F
4 |0502720 12:52 | General View B | tsews |
5 |DS/02/20 12:52 | Genersl View B | s | &
& |0S/D2720 12:52 Genaral View i Load PG | B
7 |oS/maa0 1252 | General View Q| eaws | B
B |oS/0a/20 12:52 | Genersl View O | Laadrwc | B
9 |oS/022012:52 | General View 0| cadre | &
10 |0S/02/20 12:52 Genaral View 0| i | A
11 |0S/D2/20 12:52 | General View @ | tvadrs | A
12 |0S/0220 12:52 | General View O ooaws | A
13 |05/02/20 12:52 | Genersl View © | ure | B
14 |05/02/20 12:52 Guneral View 0| tcadws | &
15 |05/02/20 12:52 | Geners| View 0| i | A
16 |D5/02/20 12:52 | General View ﬁ Load 16 | M1
17 |05/02/20 12:52 | General View 0| osdiec | |
18 |05/00/20 12:52 | Geners| View @ | s | B
19 |05/02/20 12:52 | Genersl View ! ad s | B
20 |05/02/20 12:52 | Genera) View 0| woaws | @
21 |05/02/20 12:52 | Genersl View Q| e | A
22 |08/02/2012:52 | Genersl View 0| odwc | A
23 |05/02/2012:52 | Genersl View 0| wearws | A
24 |05/02/20 12:52 | Genersl View 0| woaws | A
25 |05/02/2012:52 | General View 0| waws | B
26 |05/02/20 12:52 | Genersl View Q| wawrs | A
I7 |05/0N2012:52 | General View ﬁ load 3pG | BA
28 |05/02/2012:52 | Genersl View 0| wars | A
% |05/02/2012:52 | Genersl View 0| waaws | A
30 |D5/02520 12:52 Ganeral View i Load PG m_
31 |08/02/20 12:52 | Genaral View 0| wadws | A
|32 |05/02/2012:52 | General View @ | tadrwc | A
33 |080L2012:52 | General View @ | wasws | A
(34 [05/02720 12:52 | Genarst View O e | B
35 |05/02/2012:52 | Relnspection Photo O | woaws | A
36 |05/02/2012:52 | Relnspection Phate Q| i | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/3/2020




Merimen e-Claims Page 2 of 3
Lettars/Correspondences iperpsge [v]|
Ne | Finalized On LKK Auto Consultants Pte Litd (HQ) Thumbnall | Print

37 [05/02/2012:52  |Reinspection Photo O indws [ 2
38 |05/02/20 12152 | Reinspection Photo )| leadirs | A
13 |05/02/20 12:52 | Relnspection Photo Q| cwrws | B
40 |05/02/20 12:52 | Reinspaction Photo @ | losdirc | A
a1 |D5/02/20 12:57 | Reinspection Photo 0| oars | A
42 |05/02/20 12:52 Relnspection Photo 0| csows |
43 |05/02/20 12:52 Reinspection Photo | edirc | A
|44 05/02/201257  Reinspection Phots @ | essrwsc | A
45 |05/02/20 12:51 | Reinspection Phote @ | edws | F
46 |D5/02/20 1252 | Reinspection Photo @ | tesars |
47 |05/02/20 1252 | Relnspection Photo 0 | weaws | A
48 |05/02/2012:52 | Relnspection Photo O | losttc | A
45 [05/00/20 1252 | Relnspection Photo 0| edivs | B
50 |05/02/20 11:52 | Meinspection Photo 0| adrwc | B
51 |0S/07/2012:57 | Relnspection Photo 0| wears | A
52 |D5/02/2012:52 | Relnspection Photo O wwwe | B
£1 |05/00430 12:52 Relnspection Photo i Load 3G | A
54 |D5/03/30 12:52 Reinspection Photo O | Loadic | A
55 ‘Ers.i:wm 12:52 Ruinspsction Photo 0| wadwc | A
56 |05/02/20 12:52 | Reinspection Photo 0| s | A
%7 |08/02/20 12:52 | Reinspection Phate @ | G | B
SE |0S/D2/20 12:57 | Reinspection Phote | oadirc | A
55 |0%/02/20 12:52 Reinspection Photo D | lcadipc | A
60 |05/02/2012:52 | Reinspection Photo @ | eavc | W&
61 |05/02/2012:52 | Meinspection Photo 0 | o | B
62 |05/02/2012:52 | Reinspection Phata Q| cors | &
63 |os/ow2012:52 | Reinspection Phote 0| teadrws |
B4 | 05/02/20 12:52 Reinspection Phato ! Load e | B
&5 |05/02/20 12:52 | Reinspection Photo 0| wsrc | &
66 |06/02/20 12:52 | Relnspection Photo 0| s | B
67 |05/02/2012:52 | Reinspection Photo 0| e | &
68 |22/02/20 13:07 | Photo After Spray 0| wedirc | A
§9 |22/02/20 13:07 | Photo After Spray O wawc | @A
70 |22/02/20 13:07 | Photo After Spray B | wurs | A
Documentation 1 per page E 73}
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1 |26/11/10 1748 | EMAIL - FWD TO 01 DD 25.11.19 Load POF

2 |28411719 17:40 MOTIFICATION FROM WORKSHOP i Load POF

3 |26/11/1917:49 | ACKNOWLEDGEMENT EMAIL TO FWD DD 25.11.19 Load POF

4 |26/11/1917:5% | TP GIA REFORY Load POF

s 100320 11:17 | TP ESTIMATE_MARKED i Load #DF

& |11/02/2011:17 | PARF_COE REBATE Load POF

7 | 20/0L/20 09! 14 LoD Load POF

B |20/02/7009:14 | Workshop Invoice Load PDF

9 |20/03/2009:14 | Tneursnce Search Fes Load POF

10 | 17/03/20 08:35 | AUTHORISATION TO ACT FORM @ | Load Por

11 |17/03/20 08:36 Release Voucher Load POF

Mo | Finalized On FWD Singapore Pte. Lid. (HQ) Thumbnail Print
1 |36/13/19 18:47 | SLTE47SE O GIA B | Load PO

Documents Checklist

| DOCUMENTS CHECKLIST

meset | Save | pe |

FM are no document checkdists configured.
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Page 3 of 3

Bt = LEKK Aute Consultants Lid
]
W
Show Remarks To: [ Handiing Insurer
Rigie Bemarkh @ DREEE i vl b B ED STHEF SaM
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 17/3/2020




Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLTE4758 (Insd veh) Model: ITSUBISHI LANCER 1.6
SJVOTTBX (TP veh) A)
| Date of Accident: |25/11/2019

Global Sum Settlement| - | [X] Yes [ [ ] No
Repair Estimate B 9,898 35
Final Repair Cosl ' 8 3.630.00
Loss of Use 5 7.00 days at $60.00 per day
Rental (if any) 5 days
LTA ! GIA Search Fee -
Others: i
;8
Final Settlement Sum (Global Sum) - 5 3,630.00

Is Third Party Workshop GIA Registered? [ ] YES [ X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No.

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liabllity (*): (%)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |New Hock Teck Motor Pte Ltd $ 3,630.00
2] |
3) 5

17 Mar
JOANNE LEE KHANG MIN 2020
LKEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 17/3/2020




Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co regno1sseorisar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauio.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD19020837/APA3G2

Date: 17/03/2020
REFERENCE
Handling Insurer FWD Singapore Pte. Ltd. Policy No PNPVZ2018-00012925
Clalmant k;
Vehicle No : SIVETTBX insured Vehicle No : SLT&4758
Date of Loss: 251172019 Mature of Claim: TP Claim No: 1201800036883
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: S5JvaTTEeX
Make & Model: MITSUBISHI LANCER, 1.6 (A) Engine No: 4G18KCT992
Reg. Date: 26/02/2010 (Man. Year: 2009) Chassis No: JMYSTCS3ASU006110
Calour: Silver Odometer 160587 km
Engine Capacily 1584 cc
Market Value/Mew Car N/A
Price:
Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/80 R15 Rear Tyra Size: 195/80 R15
Fronl Laft Side Nexen B mm Rear Left Side: Mexsn B mm
Front Right Side: Nexen 6 mm Rear Right Side: Mexen B mm
The above veluas represent tie remaining fyre iresds dopth
COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %)
Parts 5,190.80 3,194 30 1,886 50 3848
Miscellaneous llems 0.00 0.00 0.00
Labour 4,060.00 1,800.00 2,280.00 5567
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 9,250.80 4,994.30 4,256.50 46.01
Approved Total (Overridden) (55) 3,000.00
(55) 8,250.80 3,000.00 6.250.80 8757
+ GST 7.00/7.00% (5§) B47 56 210.00 437.56 B87.57
Nett Amount (S5§) 9,898.36 3,210.00 6,688.36 67.57
+ Loss of Use (7.0 x S$60.00/day) (S$) 420.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (55) 3,632.00
Global Sum Settlement (S§) 3,630.00
INSPECTION
Date of Assignment! 25112019
Date Inspecied: 26112018 Inspected AL New Hock Teck Motor Pte Lid (HQ)

Estimated Period of Repair:

6.0 days

1 Kakl Bukit Ave 6, Blk C #01-43
Autobay@Kaki Bukit
Singapore 417883

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/3/2020




Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE- This repor reprosaents our findings af the fime and plece of inspection stated herein. Such inspection has been caried ouf i the best of our
knowledge and abiity but sy other Kabilly under any other circumstances is hereby expressly sxciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/3/2020




Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG

Parts: 143
Labour: Repairer's {Price-denominaied Standard List)
Print Code: (Unsubmitted, no print-code for SIVS7TEX)

Validity:

Version: 1.0 (Last Synchronised: 12 Feb 2020)

MITSUBISHI LANCER 1.6 (A) (Catalogue:Merimen Singapore 1.0)

numbers with the END OF ESTIMATES marker on the las! estimate page
Further Info: llems/values nol in reference catalogue are prefoced with an asternisk ®

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT LID Necessary 58700F  *S8T.00FL
2 2 *REAR BOOT LID HINGE Mot Necessary 138.00F *-FL
3 1 *REAR BOOT LID EMBLEM LOGO Necessary 51.00F *51.00FL
4 1 *REAR BOOT LID LANCER LOGO MNecessary 46.00F *46.00FL
5 1 *REAR BOOT LID GLX LOGO Mecessary 4200F *42 00FL
6 1 *REAR BOOT LID CAC LOGO Necessary 55.00F *55.00FL
7 1 *REAR BOOT LID NUMBER PLATE Mot Necessary 50.00F *-FL
8 2 *REAR BOOT LID NUMBER PLATE LAMP Mot Necassary B5.80F *FL
8 1 *REAR BOOT LID CENTER GARNISH Not Necessary 187.00F "FL
110 1 *REAR BOOT LID INNER LOCK Damaged 12500F "12500FL
111 *REAR BOOT LID INNER RUBBER Cut 158.00F *158.00FL
12 2 *REAR TAIL LAMP Cracked 87200F *688.00FL
13 4 *REAR TAIL LAMP CLIP MNecessary 32.00F *32 00FL
14 2 *REAR TAIL LAMP PANEL Repair 218.00F *-FL
15 1 “REAR BUMPER Deformad 674.00F  *674.00FL
16 8 *REAR BUMPER CLIP Necessary 52.00F *30.00FL
17 2 ‘REAR BUMPER SIDE RETAINER Necessary B2.00F *B2.00FL
18 1 *REAR BUMPER SIDE RETAINER RIVET Necessary 42 00F *20.00 FL

{12 PCS)
% 1 ‘REAR BUMPER CENTRE BEAM Benl 188.00F  *1BB.0OFL
20 1 *REAR BUMPER REVERSE SENSOR Damaged 350.00FS *“200.00FS
21 1 ‘REAR END PANEL Dented 386.00F  *38B.00OFL
22 1 *REAR END PANEL TOP GARNISH Deformed 141.00F *141.00FL
23 1 *REAR END PANEL TOP GARNISH CLIP Necessary 38.00F *10.00FL
{8 PCS)
24 2 *REAR FENDER INNER TRIM BOARD Mot Necessary 464 D0F -FL
25 18 *REAR FENDER INNER TRIM BOARD CLIP Nol Necessary 104.00F *FL
F=Franchise pant, S=SpcNefl. L=ListhemDisc

Sub Total (S§)  5,190.80 3,527.00

- List tem Discount on L Items 0.00/10.00% (S$) 0.00 33270

Total Parts (S§)  5,190.80 3,194.30

Repori was unsubmitted during this print-oul.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/3/2020




Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thare are no new miscellaneous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIT CUSHION & TRIM BOARD Mew 280,00 60.00
2 TOREMOVE & REFIT REVERSE SENSOR Mew 100.00 50,00
3 TO REMOVE & REFIT REAR & CENTRE EXHAUST Mew 380.00 0.00
4 TO REMOVE & REFIT REAR WINDSCREEN New 120.00 0.00
5 GUM MNew 50.00 0.00
6 TOCHECK WIRING New 60.00 30.00
7  TUFF KOTE New 150.00 60.00
8 TOWING FEE Mew 120.00 0.00
8  PANEL BEATING MNew 1.400.00 B00.00
10  SPRAY PAINTING New 1,400.00 B00.00
Gross Labour Cost (58) 4,060,00 1,800.00

Repon was unsubmitted during this print-oul

< END OF ESTIMATES >
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