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Yvonne Wong (LKK Auto)

From: Yvonne Wong (LKK Auto)

Sent: Thursday, November 28, 2019 10:35 AM

To: claims@premiumauto.com.sg; ‘Mohd Rizal, Nur Mariah Huibrechts'; ‘'Tan, Bennie-WZ'
Cc: SUR; 'Koh, Victor-CK'; 'Khoo, Kay-Eng'

Subject: OD CLAIM FOR SKD 6777 B VEH IN URGENT

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKD6777B (excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

NOTE: REPLACEMENT RIGHT “B PILLAR PANEL"” BEFORE PAINTING PHOTO IS REQUIRE.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonnewong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Yvonne Wong (LKK Auto)

Sent; Thursday, November 28, 2019 9:46 AM

To: claims@premiumauto.com.sg; 'Mohd Rizal, Nur Mariah Huibrechts' <NurMariahHuibrechts.MohdRizal@aig.com>;
'Tan, Bennie-WZ' <Bennie-WZ.Tan@aig.com>

Cc: SUR <sur@lkkauto.com>; 'Koh, Victor-CK' <Victor-CK.Koh@aig.com>; 'Khoo, Kay-Eng' <Kay-Eng.Khoo@aig.com>
Subject: RE: RE: OD CLAIM FOR SKD 6777 B VEH IN URGENT

Morning All

Pending on AIG approval.

Thank you.

Best Regards,
Yvonne Wong (Ms) | Case Handler
LKK Auto Consultants Pte Ltd



View Received Message

This mail is associated with :

*SKD6777B (18292510775G)
oD
Nov 23 2019 1:05AM
[TEE MER LING PATRICIA]
Premium Automobiles Pte Ltd

Reply | Reply All [ Mark as Unread ] Print Message [ Delete Message I Forward |

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 28/11/2019 10:07 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved ($$27296.00) - SKD6777B - Claim Handler: Mohd Rizal, Nur Mariah Huibrechts

]Approved:Z?Z%.DO‘.NOTE: Re-inspection require on hidden item, check item and supplementary item with CLEAR photo. NOTE: Replacement right "B
Pillar Panel" before painting photo is REQUIRED.,

'DOCUMENTS SUMMARY
There are no documents,




Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkaute.com

To: AIG Asia Pacific Insurance Pte, Ltd. From: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn: Date: 26 Nov 2019

Preliminary Advice
Vehicle No : SKD6777B Accident Date : 23/11/2018
Make : AUDI A3 Policy No. : 2100485764-03
Assignment Date : 26/11/2019 Excess : 8%$0.00
Date of Inspection : 26/11/2019 Est. Duration of Repair 1 14.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s & n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S§ 38,841.00
Revised Amount :S$ 19,320.00
Check Items (Estimated) :S$ 7,976.00
Total :S$ 27,296.00
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value 8% 82,000.00
COE / PARF Rebate 158 48,214.00
Salvage Value 8%
Margin for Repair :S$ 33,786.00
Remarks
( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us

(
(

)
)

have your authorisation.
The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :



MPA119154767 / Premium Automaobiles Pte Ltd - UBI
ENTRY DATE & TIME: 23/11/2019 12:37
SUBMITTED BY: Khoo Zhen Wei

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctlg the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

23/11/2018 12:37

23/11/2019 01:05

OUTSIDE 30 AND 32 BEGONIA WALK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

FPolicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKD6777B

TEE MER LING PATRICIA
51659488A

NOEMAIL

(LOCAL) +65-97316763
OTHERS-97316769

AUDI
A3 SEDAN 1.4 TFSI

PRIVATE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100485764-03

TEE MER LING PATRICIA
S51659488A

06/01/1964

INDOOR

21/02/1986

33 YEARS AND 9 MONTHS
FEMALE

(LOCAL) +65-97316768
(LOCAL) +65-97316768
OTHERS-97316769
NOEMAIL
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32 BEGONIA WALK
VILLA BEGONIA

Postcode 805814
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle S

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 4

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgv_e_ been approached by upknown_person(s} NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4]

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name 10 UBI AVENUE 3
Police Station Address gﬁg;gRUEBI AVENUE 3, POSTCODE: 408865 , COUNTRY:
Police Station Contact TEL NO: - FAX NO:
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

REFER TO POLICE REPORT T/20191123/2037 AFTER THE TAXI HIT MY VEHICLE & PUSH MY VEHICLE TO LEFT, MY
FRONT RIM HIT THE KERB.

Attachment(s)
Are accident photos available for attachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SHAS5719C
Vehicle Make/Model/Colour COMFORT
Details Of Properties

Vehicle Category TAXI

Name of Driver
NRIC/Passport Number
Contact Number
Address

Fostcode
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Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Vehicle Registration Number SGJ69S
Vehicle Make/Model/Colour NISSAN
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
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- Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

I Flosse 1cpo corretly the detals of the sooidsst to spesd up the (e process
L This ko st be completed by the Policybolder and/or the Authorised Drver

A Information groviger must be a¢ truthful and accurate 25 possible Any witul mocepresentston or w thhoiding of meter sl
facte may allow nsarance companies 1o repudiate policy Hability.

4 The ssue and acceptance of the Form by insutance companes 5 ot an admission of polbicy labilty or the sart of the insurancs

COmpanies

£ The report will be torwarded by the miurers of the GIA Becosds Management Centre establiched by the General Insuranie
Assocation of Singapore [GIA) for archiving ana that copies of this report will for & fee be mads avallable upon spphication by
tiereited paities

7. By the lodgment of this report 1o the insurers, you hereby congent 10 the archiving of this report at the centre and 10 copes of
the report being made avadable sforesaid

& Consent under the Personal Data Protection At (PDPA)
Funderstand, ackrowledge, agree and consent that

fa) My invrer, my workshop ard the General Insurance Assocation of Sngapore ["GIA™) may/ate permitted to collect. use
discicse ang/or process my peranal dita/personal information set out in this Horm)] and any other gorsonal information
provided by me or possessed by my insurer (collectively the “Personal Informaton”) and disclose and transfer such
Bersona’ Information to all insurer(s) who have msured vehicle(s] mvalved in this acodent (all ifiurer(s] who have insured
vehicle(s) imvoived in this acodent shall be coliectively referred to as the “tesurers”), the Insurers’ lawyersflaw firms, the
Maonetary authority of Singapore and any relevant government agency/authority (such as the poscej. for the purpasels)
of

(I} processing, handling aned/or dealing with my claimis including the settlement of the daimis and say necessary
nvestigations relating to the claims,

(1) nvestigating the accident and/or my daims.
(1] carrying out and/er dealing with my instructions of responiding 10 any enquities by me;

(iv) administering my tlaims [including the mailing of correspondence, stat ts, invoices, reports 6 notices to me,
which could invelve disclosure of cernain personal data about me to bring abiout delivery of the same a5 well a5 on the
external cover of envelopes/mai’ packages), andfor

{vi compiying with applicable law in adminstering, processing, handiing and/or dealing with my claims {collectively the
"Purposes”)

(b ailinsurer(s] wha have insured vehicleds) involved in this accident and the Insurers' lawyersfiaw Titims, may/are pereitted
to collect, use. distiose and/or process my Parsonal information for one or mare of the above Purposes; and

(e} my Personal iInformation may/can be disclosed by any of the Insurees and/or GIA to their third party service providers or
2gentsincluding their lawyers/iaw firms|, which may be sited outside of Singapore, for one ar more of the sbove Purposes

€] my Personal information will also be collected and used 1o complle ciaims history for the purpose of fraud detection,
Investiganen and managernent in present and all future claims

e} the information so collected under {d) above may be shared / disclosed:

i) toallinsurers and/or any ather thisd partwes that @uist in evaluating, Investigating, contraliing or managing fraud,
regulators. law enforcement and government agences as reasonably required for the purg stated, or

() foor complying with requisements under sny regulations, laws of tourt orders

1k

Policyhoiger's Sgnaturg —~ Driver's !_qg:-a.i.sm: Reporting Centre Personnel's Signature
Pate B Tima: < [ driver 5 not the paboyholdoer) Nare - ‘w?
Date £ Time NRHFIN No A

Wy lua
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Accident Sketch Plan

SKETCH PLAN
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T/ wall23 /2037

A, 4o Aoy Wi My v hitle, & Push  my wve kide +
le +4 My Fex Ria Ntk kerb
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DECLARATION P

VWe deciare the foregoing particusars are true in evely respect {'_"m: \

o |
{ | N
(¥ L - .‘ .
& D e
I # (= -
i — - . -
Foligyholde ,__H’l':l‘,_l'i. Drovee’y Sgnature Resorting Centie Penonnel’s Signature
R »
[ate & Tame {If griver i nct the poicyholder) Name. Loy Py
Date & Teme NRIC/FIN No

20
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POLICE REPORT

SINGAPORE
POLICE FORCE

Police Station Of Origin

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

MR

1of3

Report Na TI2019112372037

Dale/Time Report Made: [ Vide Repart No.
23/11/2019 11:01
e ———————————— — -

Station Diary No

informaats Paricolars
Name of Informant: | Address:
TEE MER LING PATRICIA _APT BLK 32 BEGONIA WALK SINGAPORE 805814
ID Type /1D No.. I'Contact No.-
NRIC NO / S1659488A | Home/Office. __Mobile: 87316769
Nationality: ' Email:
SINuAPORE CITIZEN
Sex: Age | DateofBirth: | Type of Informant:
Female |55 06/01/1964 | Driver
Race. | Language | Institution / School Name:
Chinese English |
Occupation: ' Driving Licence Information:
EXECUTIVE | Class: 3 Date of Expiry:
jormation of the Aceldent =
Type of Non-Injury Drink Date/Time of ; Type nf anzlion
Aocident Hit and Run Drive: Accident: :
- No 123111/201901:15 |
Location:
Road 1
BEGONIA WALK
OPP OF BEGONIA WALK
Weather: Road Surface: Road Speed Limit:
| Traffic Flow Traffic Control- Traffic Volume:
' Type of Collision: Anyone conveyed by
ambulance:
—1No
| Detalls of Vehicle involved sy TP s g e
"Vehicle No. | Type I Make {Model | Color Condition | No of Passenger_
SHA5719C | Car . ' r G
1 : i
SKD87778 | Car AUDI 0
Details of Vehicle Insurance .
‘Vehicle No. | Insurance Company | Insurance No | Effective | Expiry Date
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POLICE REPORT

POLICE PORCE VRN

Q1123703
Police Station Of Ongin: <3
Treffic Pelice Repont No /201941232037
10 Ubi Avenue 3 SINGAPORE 408865
Te! No: 65470000 CONTINUATION OF REPORT

IV pany Tinsurance Ne | Eecive | Expiry Date
SKD6777B | A!G ASM. PACFFIC |N5URANCE F’TE 2100485764-03 111012019 | 1010/2020 |
| LTD. B R R

Brief Details.
ON THE ABOVE MENTIONED DATE, TIME AND LOCATION.

MY CAR WAS PARKED ALONG 32 BEGONIA WALK OUTSIDE OF MY HOUSE. | SAW A NOTE
STUCKED ONTO MY CAR FROM A WITNESS REGARDING THE HIT AND RUN ACCIDENT | WAS
GIVEN THE CAR PLATE NUMBER OF THE SUSPECTED HIT AND RUN DRIVER (SHAS719C) BY THE
WITNESS
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POLICE REPORT

SINGAPORE G S R

POLICE FORCE 7201911232037

Police Station Of Cngin: S0r.3
Traffic Police Report No, T/20191123/7037
10 Ubi Avenue 3 SINGAPORE 408865

Tel No 65470000 CONTINUATION OF REPORT

Sketch Plan
Informant is not able 1o provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. if you don't have
the certificate with you now, please fax a copy 1o 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: I | Signature Of Informant
P/
' l

BERNARD KOH REN JUN

] : o

Signature Of Interpreter: ' | Date/Time:
Not applicable 23/11/2018 11:0
| | )
Officer In Charge Of Case | | Classification Of €ase: e e
TP /HRT/ e 3 0 =
Staft Sgt MUHAMMAD KHAIRIL BIN KAMAL | i A GAPORE. . -, \
Contact No.: 65476131 - N T
X &g lEﬁ FORCE i

;ﬁ.ulhen:ic;?;)n_s-faﬁ.m - R | : 3
NP16S | \env,to, POLICE FORCE 1

i .

} l Swgnature! ._—--—----:‘-'_'—____._—_—-}—l
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UNDERTAKING

I /rc,;g l’(@/ L!#\j Pﬁ"’-f‘uf‘ A(NRIC No. S /65'4%8"3’4), hereby

confirm that the Singapore Accident Statement lodged by me on __ 2 3{ N { \4

at [l o0 hours pertaining to the accident involving motor car Reg. No:
5“—-9 6'1']1 D\ | in which | was the driver are true and accurate to the best of my

knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is

a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the

contract of insurance upon receipt of written demand by my insurers.

Signature : ?fﬂlf/ Rt

Name of Insured / Driver

‘Te’e’ Me,/ L?r\O\ Pﬂ'“('/? cl &
Nric No. - S [ésq'{’%'%ﬁ'
Date i 25 /“ l["f

Signature SELMG o< GL‘O\M—

Name of Policyholder

Nric No.

Date




AIG Asia Pacific Insurance Pte. Ltd
AlG Building

78 Shenton Way

#07-16

MOTOR ACCIDENT INTERVIEW FORM

NAME ; ’T;,e_ M@/ L?nq Pa-f’viff‘c/
VEHICLE NUMBER : Sleh ™R
DATE/ TIME OF ACCIDENT : 2311{ f]qr Olls —ol3olas pe”

3y 5 £
PLACE OF ACCIDENT : O [LQQA owl’sfp\e 20 and B2 wITnes >
THIRD PARTY VEHICLE (IF ANY) ; Beqgonia Wallc SHA STl49c¢

**********4!****ﬁ#*******t********#*******#*!************t!*******t***********t**********t***********

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

The cav e paf(cwl (S*QL‘MMﬁ)
)

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

b

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

H?J(‘ ar\J ‘Q‘f{.a JaMO:\JQ

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?
No

.,
g8
NAME:
| AFFIRMED THE ABOVE INFORMATION IS GIVEN TO MY BEST KNOWLEDGE




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : TEE MER LING PATRICIA Vehicle No.  : SKD6777B
Period of Insurance : 11 Oct 2018 To 10 Oct 2020 Policy No. : 2100485764-03
Engine No. : CZC572490 : : EndorsementNo. :

ChassisNo. 1 WAUZZZ o ~ IssuedDate 10 Sep’?b‘ls"

2

ABOUT THE COVER

Make/Model : AUD! A3 Sedan 1.4 TFSI (Attraction)
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2016
Driver Restriction :NA Off Peak Car : No insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive* :

a} The Policyhslder
b) Any other person who is driving on the Policyholders arder or with hisfher permission,
This Policy will indemnify the Policyholder or any authorised driver only if hefshe meets the specified age condition.

You have to pay an additional sum of $3,000 as “Young andlor Inexperienced Driver Excess” ("YIDR") if You are or Your Authorised Driver {named or unnamed) is under the age of 23 and/or has less
than 2 years' driving experience.

Age Condition : All Age Condition

Limitation as to use* :

Use only for social, domestic and pleasure purposes and for the Policyholder's business. ) y ;
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, reliability trial or speed-lesting, the carriage of goods other than samples in connection with any trade or

business or use for any purpose in connection with Motor Trade.

Loss of Use 1500cc - 1600cc Optional

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap. 189), Section 85 of the Road Transport Act, 1987 (Malaysia} and Road Transport
(Amendment) Act 2018, are not 1o be included under these headings.
) o T B PR < HREEL I R I M S AT R

s

EXCESS

Fire - 80 Own Damage - $600 Theft- $0 Flood Cover - $0

Section 2
Property Damage - $0

| Windscreen : $100

Named Driver and EXCess (where applicable)
TEE MER LING PATRICIA - $600 (Own Damage)

e L e e e e T e T R e T

S/AUTHORISED REPAIRERS (FOR CL!'-\H*»’:‘S RELATED REPAIRS)

—

VED REPORTING GENTR

1.Audi Customer Servies Center Add: 55 Ubi Road 1 Singapore 408699 63662323

For other Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency hotline at +65 6338 6200. Altematively, you may refer to AIG website www.aig.com.sg
or AlG 8G Mobile App. Simply search and download *AIG SG”" from ITunes or Google Play.

A A PR Ty e

IMPORTANT NOTES
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop ¢ UbiRoad1l

Contact No i 63662323

Fax No . 68411183

Reference : PA/OD/20411/2019/NS
Date : 25-Nov-19

Vehicle IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms Tee Mer Ling Patricia

Address 32 Begonia Walk
Singapore 805814

Telephone HP +65 97316769

Type of Claim Own Damage Claim

Policy No. 2100485764-03

Vehicle No SKD 6777 B

Model Code Audi A3 Sedan 1.4 TFSI

Model / Year Oct-16

Engine No CZC 572490

Chassis No WAUZZZ8v9G1109818

Mileage 46510

Date In 23-Nov-19

Estimated By Johnny Boo / Allan Wu

Accident Date 23-Nov-19

Place of Accident Outside 30 And 32 Begonia walk

WIP: 20411



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKD 6777 B

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove, check and reinstall front wire harness :%; LO-00
1 for headlights, horns, outside temperature sensor S/N 360.00 v~ 26000
and headlight washer assy.
To remove and transfer rear parking aid. Check
- function and renew according to damage. N 280.90 K
To remove and transfer rhs front door and rhs rear . / 5O
3 door's multi-lock system and power window S/N 560.00 4796( e
devices. Check function and renew if necessary.
To dismantle rhs front door panel trim. To remove
9 and renew rhs wing mirror assy. S/N SR0.00 X7
5 To dislodge rhs front wheel suspensmr?. To inspect 1,800.00 5 i}fgc.@,g(;.
for further damages and renew accordingly. S/N :

SUB TOTAL LABOUR CHARGES

3,300.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKD 6777 B

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation

1,800.00 .// f},u‘fcocc

To remove and reinstall front seat assy, back rest,
6 ABCD pillar trims, sill trims, carpets, electronic S/N
components and fuse trays.

vy

To dismantle front bumper, rhs front fender, rhs

front door, rhs rear door and rear bumper. To

renew rhs front fender, rhs front door and rhs rear doco i;%(_(w{,-
7 door. To repair rhs rear fender. To cut out and ) 7,350:00

reweld rhs sill panel. Re-organise crash

management components. Reinstall all parts

removed. X /

To respfay front bumper, rhs frop)fénder, rhs L¢80 Wivine £ 7ga
front g6or,door handle; rhs wing mirror cover, rhs S'M e de : 109

§50xY T 2200

8 S
rear door, rhs sill panel, rhs rear fender and rear i D
bumper. X $2450°C
X
To renew rhs front rim, lhs front rim and rhs rear ' et )
' OO
. rim. To carry out wheel alignment. S/N 3 260.00 / $%(
10 To carry out diagnostic checks. S/N § 192.00 ,/ g*;,-c?')_-&(ﬁ

TOTAL LABOUR CHARGES : $ 19,402.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKD 6777 B

Damage Parts & Prices

S/N__ Parts Description S/NETT REMARKS

1 FRONT BUMPER GUIDE SECTION -RH A€ ¢~ $ 35.00 X

2 FRONTFENDER-RH  Red—td $ 778.00 «— $£22-C0
3 FRONT FENDER ATTACHMENT PARTS A/ $ 65.00 X

4 FRONT FENDER BRACKET - RH M"Q" $ 25.00 X

S FRONTFENDER BRACKET Brinber $ 35.00 X

6  FRONT FENDER BRACE W Nt e $ 88.00 X

7 FRONT WHEEL HOUSING LINER-RH e 4 $ 158.00 — $12600
8  WHEEL HOUSING LINER ATTACHMENT PARTS N Ai 5 81.00 /]’

9  FRONT DOOR - RH Pistod - S 2,279.00 & ¢ (£23-20
10  FRONT DOOR OUTER SEAL - RH Ale~ NEC $ 146.00 4 (10
11  BONDING AGENT Rlec NEC $ 45.00 7 $£35 9%
12 CLEANING SOLUTION ~M¢” NEC $ 65.00 / ¢ 51-6
13 FRONT DOOR ATTACHMENT PARTS € pog- S 218.00 X

14 FRONT DOOR CATCH Pt - s 96.00 X

15  TYRE PRESSURE DATA PLATE Aew $ 26.00 =~ 4; 2056
16  EXTERIOR MIRROR MOUNTING - RH N~ $ 938.00 X-

17 MIRROR CAP - RH 7"1/*{ $ 136.00 +

18  MIRROR GLASS -RH NA i~ $ 1,553.00 +,

19 REARDOOR-RH  “Drstet—d $ 2279.00 = + 152320
20  REARDOOR OUTER SEAL-RH Al NEC $ 146.00 -~  $ 180

SUB TOTAL SPARE PARTS roB 9,192.00




Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKD 6777 B

S/N __ Parts Description

21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44

Damage Parts & Prices

BONDING AGENT
CLEANING SOLUTION Ri€/™
REAR DOOR ATTACHMENT PARTs  TNLAL
REAR DOOR CATCH W o~

CENTRE PILLAR - RH 'Rﬁ Petrd

N N

DATA TAG

ALUMINIUMRIM  (k  Foaat W9 Kot (28

ALUMINIUM RIM RUBBER VALVE = A& ~—

TRACK CONTROL ARM 36&"
At pir
WHEEL BEARING HOUSING - RH Bf*;i

MU
N—e A
AN -
GAS SHOCK ABSORBER Bt~
Peand -
DEEP GROOVE BALL THRUST BEARING 2~
TRACK ROD Pt
TIERODEND -RH A e
ACRYLIC SEALANT

STABILIZER BAR

WHEEL BEARING - FRONT
LOWER BALL JOINT - RH
COUPLING ROD
DRIVE SHAFT - RH

STRUT MOUNT

CAVITY WAX

e
STONE CHIP
SUNDRIES Rl
TOTAL SPARE PARTS
TOTAL LABOUR CHARGES
GRAND TOTAL

All charges are not inclusive of G5T.
Legend :
Spare parts are Special Nett.

4

S/N
S/N
S/N

S/NETT REMARKS
’ p.W :
™R NEC 45.00 X
NEC 65.00%

117.0K

85.004

6&&[(— Pﬂ‘u'--]ﬁ?\?"g'écl
423.00 ?/

s

)

s

S

s

s

s 195300 1302  YlcH-€C
$ 13.00 &«

5 336.00 & $2€5°5C
S 372.00 X

$ 532.00 7 14430
5 442.00 2 $ 353¢0
s 117.00 - :i; 43-20
$ sa.oo,i(

$ 2,005.00

$ 251.00 T $20040
s 114.00 7 $al-2¢
S 43.00 " $234-00
$ 86.00 7

s 118.00 7

$ 180.00 L~ $150-0¢
s 140.00 §140-00
s 180.00 _~ $150-00¢
$ 400.00 - $152-8€
$ 19,439.00

S 19,402.00

$ 38,841.00

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

A\

ﬁ—ﬁ/“/ﬁ'

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

a= dsose d /

l)’\)a/g At tnclusine Jr MJa.ra.mLF
N D“)" adusing o uabvzeorent .

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

LKK Auto Consuliznts hence notify
the Repairer of the following:

o To resurey lafter spray painting

e To diso d pari(s) during resurvey
o Parts | subject to confirmation

* Third party survey is on a “Without Prejudice” basis
® No illex ication(s) is allowed
® Supplemamiary item(s) must be resurveyed and

is subject fo final approval from Insurance Company

Acknowlzdged by Repairer
Signature:
Date:

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183 WIP : 20411
Email: Nora.khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/20411/2019/NS
Date 25-Nov-19

Vehicle IN workshop. Please arrange for survey

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In

Estimated By
Accident Date
Place of Accident

Ms Tee Mer Ling Patricia
32 Begonia Walk
Singapore 805814

HP +65 97316769

Own Damage Claim
2100485764-03

SKD 6777 B

Audi A3 Sedan 1.4 TFSI

Oct-16

CZC 572490
WAUZZZ8V9G1109818

46510

23-Nov-19

Johnny Boo / Allan Wu
23-Nov-19

Outside 30 And 32 Begonia walk



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKD 6777 B

Estimated Surveyor's
S/N Nature of Jobs Charges 'ecommendations

To remove, check and reinstall front wire harness for

1 headlights, horns, outside temperature sensor and SIN § 360.00 § 360.00 -
headlight washer assy.

2 To remove and transfer rear parking aid. Check SIN $ 280.00
function and renew according to damage.
To remove and transfer rhs front door and rhs rear

3 door's multi-lock system and power window devices. S/N $ 560.00 § 560.00 /
Check function and renew if necessary.

To dismantle rhs front door panel trim. To remove and
; ) $ 300.00

renew rhs wing mirror assy. S/N

5 To dislodge rhs front wheel suspension. To inspect

: T
for further damages and renew accordingly. S/N $ ;80000 ¥ 1,800.00

SUB TOTAL LABOUR CHARGES :  $ 3,300.00 $ 2,720.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKD 6777 B

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
c/f $ 2,720.00
To remove and reinstall front seat assy, back rest,
6 ABCD pillar trims, sill trims, carpets, electronic S/N 1,800.00 § 1,800.00 ~
components and fuse trays.
To dismantle front bumper, rhs front fender, rhs front
door, rhs rear door and rear bumper. To renew rhs
front fender, rhs front door and rhs rear door. To
' /
4 repair rhs rear fender. To cut out and reweld rhs sill L 4.000.00
panel. Re-organise crash management components.
Reinstall all parts removed.
To respray front bumper, rhs front fender, rhs front
8 door,door handle, rhs wing mirror cover, rhs rear 6,400.00 % 2,450.00 ~
door, rhs sill panel, rhs rear fender and rear bumper.
To renew rhs front rim, Ihs front rim and rhs rear rim. /
9 To carry out wheel alignment. S/IN 0000 M80.00
10 Added labour - see attached 280.00 $§ 280.00
11 To carry out diagnostic checks. S/N 192,00 $ 192.00 /
TOTAL LABOUR CHARGES 19,682.00 $ 11,802.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 8366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKD 6777 B

Damage Parts & Prices

S/IN __ Parts Description S/NETT REMARKS
1 FRONT BUMPER GUIDE SECTION - RH $ 35.00
2 FRONT FENDER - RH $ 778.00 $ 622.00 ~
3 FRONT FENDER ATTACHMENT PARTS $ 65.00
4 FRONT FENDER BRACKET - RH $ 25.00
5 FRONT FENDER BRACKET $ 35.00
6 FRONT FENDER BRACE - LH / RH $ 88.00
7 FRONT WHEEL HOUSING LINER - RH $ 158.00 $ 126.00 7
8 WHEEL HOUSING LINER ATTACHMENT PARTS $ 81.00
9 FRONT DOOR - RH $ 2,279.00 §$ 1,823.20
10 FRONT DOOR OUTER SEAL - RH NEC $ 146.00 § 116.80 .~
11 BONDING AGENT NEC % 45.00 $§ 35.92/
12 CLEANING SOLUTION NEC $ 65.00 $§ 51.68/
13 FRONT DOOR ATTACHMENT PARTS $ 218.00
14 FRONT DOOR CATCH $ 96.00
15 TYRE PRESSURE DATA PLATE 3 26.00 3% 20.56 /
16 EXTERIOR MIRROR MOUNTING - RH $ 938.00
17 MIRROR CAP - RH $ 136.00
18 MIRROR GLASS - RH $ 1,553.00
19 REARDOOR-RH $ 2279.00 § 1,823.20/
20 REAR DOOR OUTER SEAL - RH NEC §$ 146.00 % 116.80 /
SUB TOTAL SPARE PARTS $ 9,192.00 $ 4,736.16




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKD 6777 B

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
cif $ 4,736.16

21 BONDING AGENT NEC $ 45.00

22 CLEANING SOLUTION NEC $ 65.00

23 REAR DOOR ATTACHMENT PARTS $ 117.00

24  REAR DOOR CATCH $ 85.00

25  CENTRE PILLAR - RH $ 214200 §  1,713.60

26  DATATAG $ 423.00

27 ALUMINIUM RIM 3§ 195300 $  1,041.60

28 ALUMINIUM RIM RUBBER VALVE 4 3 13.00

29  TRACK CONTROL ARM $ 336.00 § 268.80/

30  STABILIZER BAR $ 372.00

31 WHEEL BEARING HOUSING - RH $ 532.00 §$ 443.60”

32 WHEEL BEARING - FRONT $ 442,00 § 353.60,

33 LOWER BALL JOINT - RH $ 117.00 $ 93.20/

34 COUPLING ROD $ 88.00

35  DRIVE SHAFT - RH $ 2,005.00

36  GAS SHOCK ABSORBER $ 25100 § 20040/

37 STRUT MOUNT $ 114.00 $ 91.20/

38  DEEP GROOVE BALL THRUST BEARING $ 4300 § 34.00 /

39 TRACKROD $ 86.00

40  TIE ROD END - RH $ 118.00

41 ACRYLIC SEALANT SIN § 180.00 $ 180.00

42 CAVITY WAX SIN § 140.00 § 140.00”

43 STONE CHIP SIN § 180.00 $ 180.00

44 Added parts - see attached 3 442.00 $ 353.60/

45  SUNDRIES $ 400.00 $ 152.88 /
TOTAL SPARE PARTS L8 19,881.00 $ 9,982.64
TOTAL LABOUR CHARGES © 8 19,682.00 $ 11,802.00
GRAND TOTAL C 8 39,563.00 § 21,784.64

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note I This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9802271-W

AlIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

|Singapore 079120

Attn: Mr, Adrian Ling - Motor Claims Dept
|Tel: 6841 0055 - Fax: 6256 4315

Estimate No. PA/OD/20411/2019/NS

Quantity | Description

‘ Parts
| 1 Wheel bearing assy parts LHS
Labour !
1 'To remove and renew wheel

bearing assy LHS

|
Date 12-Dec-19
Service Advisor |Glory Tan
Pages i1 of 1
Regn No |SKD 6777 B
Model No \Audi A3 Sedan 1.4 TFSI
| UnitPrice _’ﬂs{nt_
D= d- $ 44200 8 353.60 .

|
'$  442.00 | $ 353.60 /%S

S/N‘S 280.00 | § 280.00 ';,Jgu/

Labor total S 280.00 | § 280.00
Part total S 44200  $ 353.60
GRANDTOTAL |$  722.00 | § 633.60

For Premium Automobiles Pte Ltd

; Authorised Signature

/



