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11/27/2019 Merimen e-Claims

...CLAIM SUBFOLDER.._._(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING |

Case Notified Est Submitted Adj Assigned | Adj Rpt ) Ad] Submitted Ins Auth'ed Status |
26 Nov 2019 Pending for Survey
Main {h;od:;tl\_lo_l;[fled) 00:00 Report
Edit Adj Rpt | Cancel Case |

Reference Claim Details Documents | Show All |

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured:

Main -
Claimant: LIM PECK HWA, ID: S1679440F

yenicle Reg. | §3¢52053 Date of Loss: | 24/11/2019 19:00 - :59

Policy/Cover
™ Note No.:

Vehicle Reg.
No. SHA1012) ?gﬁ-.::h:

(Insured):

Excess:
Repairer: Mje Motor (sin Ming, #01-96) (HQ) Block 7 Sin Ming Industrial Estate Sector C, #01-96, 575642 Sin Ming - Tel:
Handling India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai]

Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by Lim Teow Guan] ... [Final Rpt due 05/12/2019]

ASSOCIATED MAIL RECEIVED View All | = Compose Case Mail |
There are no mall for this case. .

Claim Type:

ALL ASSOCIATED TASKS™ View All | | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8908248extid=324021&CFID=6315... 1/2



Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Tuesday, 26 November 2019 1:38 PM

To: Oracle Law Corp; 'sur@Ikkauto.com': Admin-D (LKKAuto)

Cc: Sherini Pillai

Subject: RE: OLC REF: SB/PO/Acc/2019-9202 - PRE-REPAIR INSPECTION FOR VEHICLE NO.
SJC5205)

Attachments: sha1012j_20191126110726.pdf

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. : SIC5205)
[II INSURED VEHICLE NO. : SHAT1012)
DATE OF LOSS : 24.11.19

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that vou have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANT to conduct the pre-repair survey.
This claim is handled by Sherini.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,
Gabriel Wee

. [NDIA
o @ INTERNATIONAL
INSURANCE
SINGATrOR!
Serving the region doce 1967

64 Cecil Street; #05 - I0B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Oracle Law Corp [mailto:mail@oraclelaw.sg)

Sent: 26 November, 2019 12:05 PM

To: Maotor Claim - Il <motorclaim@iii.com.sg>

Subject: OLC REF: SB/PO/Acc/2019-9202 - PRE-REPAIR INSPECTION FOR VEHICLE NO. SJC5205)

Dear Sirs



ACCIDENT INVOLVII\_IG SJC5205) & SHA1012) ON 24.11.2019
1. We refer to your email of even date and your list of motor surveyors.

2. Weare instructed by our clients that they are not agreeable to the appointment of any one of the surveyors named in your said list.
We append herewith our list of our clients’ proposed motor surveyors for your kind consideration to conduct a joint pre-repair survey:-

a. Mr. Nicky Seah of Absolute Appraisal Services Pte Ltd and
b. Mr. Dave Chang of Sincere Appraisal Services.
3. Kindly let us know within the two (2) working days whether you agree to any of the said proposed motor surveyors failing which you

are deemed to have agreed to the appointment of any of the motor surveyors named in our said list.
Regards

Pauline Ong

Oracle Law Corporation

* Advocates & Solicitors = UEN/GST Reg No. 2009045721

237 Alexondra Road #04-11
The Alexcier. Singapore 159929
Telephone: 6538 6250 Facsimile: 6538 1840

From: Motor Claim - lll [mailto:motorclaim@iii.com.sg]

Sent: Tuesday, 26 November 2019 11:24 AM

To: Oracle Law Corp <mail@oraclelaw.sg>

Subject: PRE-REPAIR INSPECTION FOR VEHICLE NO. SJC5205] (Accident involving SJC5205J and SHA1012J) on
24.11.2019)

Dear Sir / Mdm,
We acknowledge receipt of your letter.
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

. INDIA
. . lNTERNATIONAL
( [NsuRANCE
! SINGAPORLE
Serving the reglon unce 1987

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248



Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



25/11 2019 MON 16106 FAX +63 65381860 ORACLE LAW CORPORATION Qoo1/006

Qrccle Law Corporation

» Advocales & Solicitors « UEN/GST Reg Mo. 2009045721

RECEIVED
25 NOV 2009

237 Alexandra Road #04-11

The Alexcler. Singopore 159929

Telephone: 4538 6250 Facsimlle: 6538 1840
Emall: mall@oraclelow.sg

FACSIMILE TRANSMISSION

To ¢ Indla International Insurance Ple Lid Date ;25" November 2019
Attentlon :  Motor Claims From :  MrStianiey Bay /

Miss Pauline Ong
YourRef, : Insurer of SHA 1012J Qur Ral, . SB/PO/Acc/2019-9202
Facsimile :  &225-7743 / 6224-4174 No.of Pages : & (including this pags)

IMMEDIATE ATTENTION

Deor Sirs
PRE-REPAIR INSPECTION

ACCIDENT INVOLVING SJC 5205) & SHA 1012) ALONG HOLLAND ROAD TOWARDS COMMONWEALTH
AVENUE ON 24-11-2017 @ 7.20 P.M.

We act for ihe owner of vehicle registration no. $JC 52051,

We are instructed by our client to notify you of the above accldent involving our cllent's sald vehicle
and your Insured's vehicle registrallon no. SHA 1012J driven ot the material ime. A copy of our cllent's
motor accident report is enclosed herein.

As a resull of the above accldent, our cllent's sald vehlcle was damaged. Before our cllent proceeds

{o repalr her damaged vehicle, please let us know within the next (2) working davs of vour recelpt of
this nofice whether you would llke to conduct a pre-repalr survey of the vehicle. |f we do nof recelys

gny reply from you within |he stipylaled limeline, our cllent shall proceed to rapalr her sald vehicle
without further reference 1o you.

Please note that this nofification doss not In any way prejudice our client's right nor shall It be deemed
as a walver of any of her rights, as such our client's rights are expressly reserved.

Yours faithfully

Mr Stanley Bay / Miss ®auline Ong
Enc

MJE Motor

Block 7 Sin Ming Industrial Estate
Seclor C #01-94 §({575642)

Tel No,: 6454-2203; Fax No. 6452-3308



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount;

Total Rebate Amount:
Message

Singapore NRIC
440F

SJC5205)

No

27 Nov 2019
TOYOTA
COROLLA 1.6
Silver

2006
3224557749
MRO53ZEC107116848
81.0 kW (108 bhp)
$16,950.00

01 Jun 2006

01 Jun 2006

3

$18,645.00

Forfeited

$0.00

31 May 2021
A-Car(1600cc & below)
5

$22,789.00

$6,885.00

$6,885.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when
the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

")\ f ) i ./."Ifl

E ",-_'/ il. 41
My A
l_’ V 688 0%
NV 2B

The information contained herein is correct as at 27 Nov 2019
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11/27/2019 Used Toyota Car & Used Cars & Vehicles Singapore - sgCarMart

100% Loan Available, Full Loan $500+ Only, Cheap Cheap Cheap. Low Depreciation, Low Fuel Consumption, Regular Serviced, Leather
Seat, Sport Rims. Call Now To Test Drive This Car,

Laxis

Tags: 2008 Toyota Corolla, 2008 toyota corolia, Toyota Corolla, tovota corolla, Toyota, Corolla, corolla, Used

B 23-Nov-2019
osted: 23-Now-2019 Toysta

Toyota Corolla Axio 1.5A X $20,500 $6,380 /yr 13-Feb-2008 1,496 cc 140,000 km Sedan Available
(COE till 02/2023)

Cheapest In The Market! Excellent Unit As Wear And Tear Are Replaced. Ready To Drive Without Additional Repalr. Free & Months
Insurance. Loan Support Is Available And Cash Deal Is Welcomed. (Viewing Arrangement Is Available Till 9PM Daily). [ rresmv o

Tags: 2008 Toyota Corolla, 2008 toyota corolia, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used

fosted: 26-Nov-1019 Toyota

Toyota Corolla Altis 1.6A (COE $17,800 $6,200 [yr 11-Oct-2007 1,598 cc - Sedan Available
till 10/2022)

High Loan Available, Excellent Condition, No Repairs Needed. In House Loan Avallable, Comes With Sport Rims And Leather Seats. View
To Believe It | s o ]

Tags: 2007 Tuyota Corolla, 2007 toyota corolls, Toyota Corolta, toyota corolla, Toyota, Corolla, corolla; Used

Posted: 26-Now-2019
Toyota

Toyota Corolla Axio 1.5A X $18,800 $7,220 fyr 06-Jul-2007 1,496 cc - Sedan Available
(COE till 07/2022)

Well Maintained By Previous Owner! Excellent Condition High Loan Available, Please Call For Non Obligation Test Drive Now.

7T 2
Posted: 14-0ct-2018 Taglz 2007 Toyota Corolla. 2007 loyota corolla, Toyota Corolla, toyota corolla, Toyota, Corolia, corolla, Lised

Insurance renewal at cheaper price!

We'll find you the cheapest car insurance quotes from over 10 insurers. Make your choice on zero excess and own workshop, Everything done at the
comfort of your own home. Roadside assistance & claims support completely free.

Find out morel
Toyota Corolla Axio 1.5A X $18,888 $7,790 Jyr 25-un-2007 149 cc 162,000 km Sedan Available
(COE till 04/2022)
Pasted: 20-0ct-2019 'Tr:agtt 2007 Toyota Corolla, 2007 toyots corella. Tayeta Corolla, toyota corolla, Toyota, Corolla, carolla, Used
wols
Toyota Corolla Altis 1.6A (COE $42,800 $5,720 [yr 22-May-2007 1,598 cc - Sedan Available
till 05/2027) ’
Selling Slightly Above Paper Value Only! Car Is In Very Condition, Full Loan Can. Low Installemnt,
Bosted: 23-Nov-2013 ::f;aznm Toyota Corolia, 2007 toyota corolla, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used
Toyota Corolla Altis 1.6A (COE $19,800 $8,450 /yr 04-Apr-2007 1,598 cc 180,000 km Sedan Available
till 03/2022)
Pasted: 25-Nov-2019 I:f;dzuﬁ? Toyota Corofia, 2007 toyota coroila, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used
Toyota Corolla Axio 1.5A X $15,800 §7,320 /yr 24-Jan-2007 1,496 cc - Sedan Available
(COE till 01/2022)
Posted: 21-Now-2018 I_Zf:;.u.?m? Tovota Corolla, 2007 toyota coralla, Toyora Corolla, toyota corolls, Toyota, Coralla, corolla, Used
Toyota Corolla Altis 1.6A (COE $17,800 $5,480 /yr 13-0ct-2006 1,598 cc 165,000 km Sedan Available
till 10/2021)
Wow! 1 Single Owner Only, Guaranteed Buy Back At $2500 When Current COE Expires! Only $17,800! So Depreciation Only At $7.6k Pa,
Just Serviced Recently At Borneo Agent. Excellent Condition, Low Mileage Of 165k Km Done Only, COE Up Till Oct 2021, Ideal For Short...
Posted: 29-Sep-2019 17_:.\;.;. 2006 Toyota Corolla, 2006 toyota corolla, Toyuta Corolla, toyota corolla, Toyota, Corolla, corolla, Used
Toyota Corolla Altis 1.6A (COE ~ $11,300 $7,100 fyr 10-Jul-2006 1,598 cc - Sedan Available
till 06/2021)
Selling Cheap. Very Well Maintained. View To Appreciate,
Posted; 22-Nov-2019 I:?:mznﬂﬁ Toyota Corolla, 2006 toyota conlla, Toyota Coroll, toyota coralla, Toyata, Corolia, corolla, Used
Toyota Corolla Altis 1.6A (COE $11,800 $7,820 fyr 21-3un-2006 1,598 cc 82,200 km Sedan Available

till 05/2021)

1 Owner, Tip Top. Well Maintained By Previous Owner, Bank And In House Loan Available. Call Me Now To View The Car At Your
Convenience!

DIREDT OWMER

https://www.sgcarmart.com/used_cars/listing.php?BRSR=140&MOD=Toyota&MMO=Corolla&RPG=20&AVL=2&VEH=0&RGD=1040RD=RGD_D... 2/3
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MS1119155333 / STA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 25/11/2018 14:23
SUBMITTED BY: Wang Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 10

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies Is not an admission of palicy liability on the pan of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

25/11/2019 14:23
24/11/2019 19:20

HOLLAND ROAD TOWARDS COMMONWEALTH AVENUE

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJC5205J

LIM PECK HWA
S1679440F

NOEMAIL

(LOCAL) +65-82001363
OFFICE-82001363

TOYOTA
ALTIS

WORK PURPOSE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVELTD
COMPREHENSIVE

NO

5111091470

LIM SOON PING IVAN
S59219616Z

06/06/1992

OUTDOOR

15/03/2011

8 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-82001363

NOEMAIL

Page 10of 18



BLK 243 PASIR RIS STREET 21
Address #03-109 SINGAPORE

Postcode 510243
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions AFTER-RAIN

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)

soliciting/offering accident claims assistance. s
Number of Passengers (Including Driver) 3
Passenger 1 NAME: : GRACE TEH

GENDER: : FEMALE

Passenger 2 NAME: © NA

GENDER: . FEMALE
Details of Police Action

Was the accident reporied to the police? NO
If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: VIDEQ FOOTAGE WITH DRIVER
Was there any audio recorded? NO

Vehicle Registration Number SHA1012J

Vehicle Make/Model/Colour

Details Of Properties REFER ATTACHED
Vehicle Category TAXI

Name of Driver TAY NAM KHIM
NRIC/Passport Number S$1113059C
Contact Number

Address

Page 2 of 18



Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 18



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.
. This Form must be completed by the Policyholder and/or the Authorised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy llability.

. Theissue and acceptance of this Form by insurance companies is not an admission of policy lizbility on the part of the insurance
companies.

. Any false reporting may be referred to the Police for investigation,

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this {form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all Insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred 1o as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(il) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, involices, reports or notices to me,

which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
“Purposes”)

{(b) allinsurer(s) who have insured vehiclels) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Inforration for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents|including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,

investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders.
\
|- ‘ N —

e | =

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Dale & Time: (If driver is not the policyholder) Mame:
Date & Time: - ; y NRIC/FIN No.:
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DECLARATION

I/We declare the faregoing particulars are Lrue in every respect,

Policyholder's Signature Driver's Signature Repotting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 5of 18



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
26 Dec 2019 26 Nov 2019 Pending for Survey
Main  |10:07 00:00 e | o Report
Edit Reg | Edit Adj Rpt | Eit Colinates Viep Rt Cancel Case |
Main Reference Claim Details Documents Show All |
CLAIM SUBFOLDER DETAILS | [Created by adjuster] |
Insured: -, Co.Reg. No.: - |
Main ’
Claimant: LIM PECK HWA, ID: 51679440F
Vehicle Reg. . 124/11/2019 19:00 - :59
No.: $JC5205) Date of Loss: | 1164 Months and 23 Days From LTA Reg Date (Man Yr)]
: Policy/Cover
Claim Type: TP Note No.:
Vehicle Reg.
No. SHA1012) :'g:':im:t)
(Insured): 2
Excess:
Repairer: Mje Motor (sin Ming, #01-96) (HQ) Block 7 Sin Ming Industrial Estate Sector C, #01-96, 575642 Sin Ming - Tel:
Handing | india International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sherini Pillai)
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 05/12/2019]
ASSOCIATED MAIL RECEIVED view All |  compose Case mail |
There are no mail for this case.
ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handl Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/12/2019



Merimen e-Claims Page 1 of 2
Claim Documents
[SHA1012]]
LIM PECK HWA
Nov 24 2019 7:00PM
Mje Motor (shl; gﬂng, #01-96)

Upload Documents I Upload Photos l Compose New Letter I View
| Photos/Images |3perpage  [v]
|No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
| 1 |28/11/1912:55 | General View Q| waarc | &
2 |28/11/1912:55 | General View Q| wadirc | &

3 28/11/19 12:55 General View n Load JPG M
4 |28/11/1912:55 | General View @ | ladrc | ¥
5 |28/11/19 12:55 General View @ | oadic | &
6 |28/11/19 12:55 General View €@ | loadirc | M
7 |28/11/1912:55 | General View 6 | wadwc | M
8 |28/11/1912:55 | General View @ | wadivc | &
9 128/11/1912:55 | General View @  adirc | M
10 |28/11/19 12:55 | General View 0 | wadirc | M
11 |28/11/1912:55 | General View © | wadirc | M
12 | 28/11/19 12:55 General View o Load PG | M
13 | 2B/11/19 12:55 General View © | wadc | ¥
14 |28/11/19 12:55 General View @ | wadirc | M
15 |28B/11/19 12:55 General View 0 | wadirc | ¥
16 [28/11/1912:55 | General View @ | cadirc | &
17 |28/11/19 12:55 General View o Load PG | M
18 |28/11/19 12:55 | General View @ | wadirc | &
19 |28/11/19 12:55 General View @ | adirc | M
20 |28/11/19 12:55 General View € | wadwc | M
21 |28/11/1912:55 | General View @ | wawrc | M4
22 |28/11/1912:55 | General View @ | wadwc | M
23 |28/11/19 12:55 General View @ | adirc | M
24 |28/11/1912:55  |General View @ | wadirc | M
25 |28/11/19 12:55 General View @ | adirc | M
26 |28/11/1912:55 |General View @ | wadirc | M
27 |28/11/19 12:55 | General View Q| wadirc | &4
28 |28/11/19 12:55 | General View Q| wadirc | ¥
29 |28/11/1912:55 |General View Q| wadirc | M
30 [28/11/1912:55  |General View © | Load rG
31 |28/11/1912:55 General View @ | wadirc | 4
32 |28/11/1912:55 | General View O | wadrc | &
33 |28/11/19 12:55 General View o Load JPG E
34 |28/11/1912:55  |General View @ | wedirc | M
35 |28/11/1912:55 | General View @ | wadirc | M
36 |28/11/19 12:55 General View @ | wadirc | &
37 |28/11/19 12:55 General View € | wadirc | M
38 |28/11/1912:55 | General View ©®  wre o
39 |28/11/19 12:55 General View @ | wadirc | M
40 |28/11/1912:55 |General View © | wadirc | &
41 |28/11/1912:55 | General View @ | wadirc | M
42 |28/11/1912:55  |General View @ | wadirc | M
43 |28/11/1912:55  |General View O | adirc | M
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 26/12/2019
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Photos/Images |3 per page M ¥
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
44 |28/11/19 12:55 General View Load JPG M
45 |28/11/19 12:55 | General View € | Ladirc | M
Documentation i1perpage (v|| M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/11/19 16:36 EMAIL FROM III ON 26/11/2019 ARRANGE FOR SURVEY @ | Load POF

2 126/11/19 16:37 WORKSHOP + GIA REPORT € | LoadPDF

No | Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |27/11/1908:37  [Singapore Accident Statement @ | LoadroF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: d Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1gsso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11119020903/BCD3E2

Date: 26/12/2019
REFERENCE
Handling Insurer: India International Insurance Pte Ltd Policy No:
Claimant .
Vehicle No : SJC5205J Insured Vehicle No : SHA1012J
Date of Loss: 24/11/2019 Nature of Claim: TP Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJC5205J
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3ZZ4557749
Reg. Date: 01/06/2006 (Man. Year: 2006) Chassis No: MRO053ZEC107116848
Colour; Silver Odometer: 246336 km
Engine Capacity: 1598 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
COND EHICLEATT E OF SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/55 R16 Rear Tyre Size: 195/55 R16
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 8 mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's _— Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 26/11/2019
Date Inspected: 26/11/2019 Inspected At: Mje Motor (sin Ming, #01-96) (HQ)
Block 7 Sin Ming Industrial Estate
Sector C, #01-96
Singapore 575642
Estimated Period of Repair: 0.0 days
Adjuster: Lim Teow Guan Manager: CELINE FONG

NOTE: This report represenis our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/12/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS,

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/12/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Dec 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List) [
Print Code: (Unsubmitted, no print-code for SJC5205J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

| numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 26/12/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

l Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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