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Nivitha (LKK Auto)

From: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Sent: Tuesday, 26 November 2019 11:30 AM

To: sur@lkkauto.com; assignments

Ce: sinyu sin

Subject: FW: Accident on 23/11/2019 invalving SGS9675K & PCBBZEX along kaki bukit ave 6

Our ref : CMTD1905476/GPL

Dear LKK Auto,

Please make the arrangement to survey for SGS9675K on a without prejudice basis and revert with your preliminary
report upon completion of survey to my colleague, Pau Loong.

Best Regards
Melvin Ye

Claims Division
D' 6322 4667 | T. 8461 6555 | F: 6221 3302

SOMPO
@ A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower Singapore 048623

Website: www SOMPo.com.sg | Facebook: www facebook com/SompoSG

Quick & Easy Claims Submission' & Product Purchase’ via Sompo SG

Download now @

"For Travel, Personal Accident & Homae nsurance | ¥ For Travel, Personal Accident Home & Private Mator Insuranca

Disclaimer: This e-mall, Including attachmants, is intended for the person(s) or company named and may contain confidential
anaior legally privileged informaltion. Unauthorised disclosure. copying or use of this Information may be unlawful and is prohibited.
Il you are not the intended recipiant, please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Ple. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Palicy. This may include disclosure to holding and associated companies, credit bureau, parties 1o whom
disclosure |5 permitlediraquired by laws, our third panly service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: sinyu sin <sinyusin@hotmail.com>

Sent: Tuesday, 26 November, 2019 11:13 AM

To: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Cc: Gnoh, Pau Loong -cPauLnang.Gnah@snmpc.tum.sp; Henry, Irene James cireneihenw@mmpn.mm,sg}
Subject: Re: Accident on 23/11/2019 involving SGS9675K & PC8828X along kaki bukit ave 6 Our ref :
CMTD1505476/GPL



Dear Melvin,

Till now we still have not received any call from LKK.
Please kindly update will LKK survey coming today to survey our vehicle? S5GS59675K

Thank you

Regards

Welleang

5in Yu Sin Workshop
1 Kaki Bukit Ave 6
#01-52 [Autobay)
Singapore 417883

Tel: 91993103 Fax: 68163103

From: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Sent: Monday, November 25, 2019 11:29 AM

To: sinyu sin <sinyusin@hotma Lcoms
Ce: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>

Subject: RE: Accident on 23/11/2019 involving SGS9675K & PCBB28X along kaki bukit ave 6 Our ref :
CMTD1905476/GPL

Dear LKK Auto,

Please make the arrangement to survey for SG59675K on a without prejudice basis and revert with your preliminary
report upan completion of survey to my colleague, Pau Loong.

Thank you.

Best Regards
Melvin Ye
Claims Division

D' 6322 4667 | T 64616555 | F 6221 3302

SOMPO A Cent f Trust
ntury o S

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623

Website: www sompo com.sq | Facebook: www facebook com/SompoSG

©

Quick & Easy Claims Submission® & Product Purchase? via Sompo 5G

& Downioad on the

® App Store

Download now @



'For Travel, Personal Actident & Home insurance | # Far Travel, Personal Accident, Home & Private Muotar Insyrance

Disclaimer: This e-mail, including attachments, is intended for 1he personis) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure. copying or use of this informatian may be unlawful and is prohibited
If you are not the intended recipient. please delete this message

Privacy Policy Notice: Sompo Insurance Singapora Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure io holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws. our third party service providers and agents (acting on our behalf) Please click here for
our Privacy Policy

From: sinyu sin <sinyusin@hotmail.com>

Sent: Monday, 25 November, 2019 11-:23 AM

To: Ye, Yong Kang Melvin <melvin ye @sompo.com.sg>

Cc: Gnoh, Pau Loong -:Eaungng.Gnnh@snmgg.mm,égb-; Henry, Irene James cj[ene.henr_ug@mmga‘mm.r_.g:
Subject: Re: Accident on 23/11/2019 Involving SGS9675K & PCBB28X along kaki bukit ave 6 Our ref :
CMTD1905476/GPL

Dear Melvin,

We would like to choose No 2 LKK Auto Consultants (Marcus Chua) as a SJE.
Thank you

Regards

Weileang

5in Yu Sin Workshop
1 Kaki Bukit Ave &
#01-52 (Autobay)
Singapore 417883

Tel: 91993103 Fax: 68163103

From: Ye, Yong Kang Melvin <melvi S0Mpo.com.sg>
Sent: Monday, November 25, 2019 11:16 AM

To: sinyu sin <sinyusin@hotmail.com>

Cc: Gnoh, Pau Loong <Pauloong.Gnoh@sompo.com. >, Henry, Irene James <iren mpo.
Subject: RE: Accident on 23/11/2019 involving SGS9675K & PC8828X along kaki bukit ave 6 Our ref -
CMTD1905476/GPL

Our Reference : CMTD1905476/GPL
Your Reference: SGS9675K

rejud
Date: 25/11/2019

Attention:
SIN YU SIN WORKSHOP

Dear Weileang,

ACCIDENT INVOLVING SGS9675K & PC8828X ON 23.11.2019



We refer to your Notice of Accident dated 25/11/2019,
Please be informed that Mr Gnoh Pau Loong is the handler of this case,

We regret to inform that we are unable to revert on liability for direct settlement as we have yet to receive our
insured’s accident report.

Kindly advise should you still require us to conduct survey on a "Without Prejudice” basis.

If you are agreeable to conduct survey on a "Without Prejudice” basis, we propose to use one of the motor
surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert.

Pre-Repair Survey
Selection (Indicate as
Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)
Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee
Lawrence Ng
leffery Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards
Melvin Ye
Claims Division

D 6322 4667 | T, 6461 6555 | F: 6221 3302

SOMPO A Cent f Trust
ntury o S

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place #05-01/06 Singapore Land Tower Singapore 048623

Website: www sompo com sq | Facebook: www facebook com/SompoSG

@




Quick & Easy Claims Submission’ & Product Purchase’ via Sompo SG

¢  Download on the
@ App Store
Download now @ P or
'For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Mator Insursnce

Disclaimer: This e-mail, including attachments, is intended for the personis) or company named and may contain confidential
andior legally privileged Information. Unautherised disclosure, copying or use of this information may be unlawful and is prohibited
If you are not the intended reciplen!. please delete this message

Privacy Policy Notice: Sompo Insurance Singapore Ple Lid may collect, use and disclose your personal data for the purposes
stated in our Privacy Folicy. This may include disclosure 1o holding and associaled companies, credit bureau, parties to whom
disclasure is permitted/required by laws, aur third party service providers and agents (acting on our behalf) Please dick here for
our Privacy Paolicy

From: sinyu sin <sinyusin@hotmail.com>

Sent: Monday, 25 November, 2019 10:14 AM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Subject: Accident on 23/11/2019 involving SGS9675K & PC8828X along kaki bukit ave 6
Dear Sirs,
We are instructed to send you the attached Notice of Accident / to conduct pre-repair survey,

Your insurer: PC8828X
Thank vou

Regards

Weileang

Sin Yu Sin Workshop
1 Kaki Bukit Ave 6
#01-52 (Autobay)
Singapore 417883

Tel: 91993103 Fax: 68163103



Shirlﬂ' Hiew !I.I(I( Autu!

From: Shirley Hiew (LKK Auto)

Sent: Wednesday, 27 Movember 2019 3:58 pm

To: Gnoh, Pau Loong

Cc SUR; 'Ye, Yong Kang Melvin'; assignments

Subject: RE: Accident on 23/11/2019 involving SGS9675K & PCB82BX along kaki bukit ave 6

Our ref : CMTD1905476/GPL

Dear Pau Loong,
Please be informed that we have inspected the vehicle SGS 9675K on 26/11/2019.

We are pending estimate from repairer,

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: 5ur@® |kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Tuesday, 26 November 2019 12:01 pm

To: 'Ye, Yong Kang Melvin' <melvin.ye@sompo.com.sg>; assignments <assignments@Ilkkauto.com=

Cc: SUR <sur@lkkauto.com>

Subject: RE: Accident on 23/11/2019 involving SGS9675K & PC8828X along kaki bukit ave 6 Our ref : CMTD1905476/GPL

Dear Sir/Mdm,

Thank you for the assignment.

Hest Regards

G.NIVITHA

LEK Auto Consultants Pie Litd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapore NRIC
Owener |0: 41%C
[RRVAREESHE St S i = = e —— s ——=— o]
Vehicle Na SGS9675K
Vehicle to be Exported: Yis
intended Deregistration Date: 246 Nov 2019
Vehicke Makes HOMDA
Viehicle Model STREAM 18 A
Primary Calour Grey
Manufacturing Year; 2007
Engine Mo R1BA1728771
Chassls No: RMN&1025477
Manimum Power Output 103.0 kW (138 bhp)
Open Market Value $17.864.00
Cripmal Registration Date 28 Mar 2007
First Registration Date 28 Mar 2007
Transfer Count: 4
Actual ARF Paid $19.451.00
[SRIBFERRIE -5 {5 DR T e i == v ]
PARF Eligibllity: Farfeited
PARF Eligibility Expiry Date
PARF Rebate Amount: $0.00
T T L0 1 TFTT 5 e S 53 S M e e
COE Expiry Date: 31 Dec 2021
COE Category B-Car(1601cc & above)
COE Period[Years) 5
PQP Paid: $275%94.00
COE Rebate Amoum 51157100
Total Rebate Amount: £11,571.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE explry or when the
vehicle reaches its statutory lifespan (if applicable}, whichever is earller

The Information contained herein ks correct as at 26 Nov 2019



SIN YU SIN WORKSHOP

Reg No: 53253863C

1 Kaki Bukit Ave 6 #01-52 (Auto Bay @Kaki Bukit) Singapore 417883

Mobile no: (65) 9 1993103/9 7825292 Fax: (65) 68163103
Email ; Sinyusin@hotmail.com

_;u I {f.—{
25 November 2019 d
QUOTATION FOR ACCIDENT REPAIR OF SG59675K HONDA STREAM

THIRD PARTY INSURER: SOMPO INSURACE

$/No. Parts List Qty Amount (5)

1 FrontdoorlH P¥5fescd 1 $1109.90 ~

2. Front door window glass outer moulding LH de-L< 1 $137.30 L~

3. Front door outer handle LH 1 $13210 —

4, Front door outer handle end garnish LH L~ 1 $56.40 —

S, Front door black tape LH  bées 2 68.00 ssago0— Gofin)

6 Front door hinge U/L (LH] et abe 2 64.60 $129.20 ¥

7. Front checker LH = M Aa- ] 5 156.80

8 Front door weather stipLH ~ M-fe— 1 $ 12080 *

9.  Front door mechanism lock LH 1k~ d 1 528150

10. Front door lock striker LH =~ ALL g 1 £ 55.00 1

11. Front door window glass regulator LH ~ FerrC 1 $21660 B

12. Front door window glass regulator motor LH Ak ade 1 39330 ¥

13. Front door Innar trim board LH 1 $587.10 >

14, Front door inner trim board clip LM Ak 10 450 Saso0 "S-

15. Front door side mirror assy LH s U—y c 1 $474.00 -

16. Front door speaker LH /ol sake 1 % 168.60 &

17. Reardoorld  ~ P iaforitd 1 $1172.50

18. Rear door window glass outer moulding LH AL &7 1 $13730 +

19. Reardoorouter handle LH ~ pbf Al 1 $132.10 ¥+

20, Rear door outer handle end garnish cover LH AT s | 5$56.40 V.

21. Rear door black tape LH  mlae. 2 68.00 $ 13600~ Lofs~)

22. Rear door weather stripld AL M 1 S 156.80 4+ —a

23, Rear door hinge U/L (LH) 2 $ 12060

24. Rear door checker LH prerm— T | 1 S BB.50 .

25. Rear door mechanism lock LH =~ A e 1 §381.90 &

26. Reardoor lock striker LH et e 1 Keal o $55.00 1

27. Rear door window glass regulator LH =~ @< 1 4 $ 235,60

28. Rear door window glass regulatar motogLH A~ =~ 1 A216-56 s4p1.20 *

29. Rear door Inner trim LH 1 ] S 587.10 |

30. Rear door inner trim board clip LH - A~ 10 450 _ $ 45807~ £

31. Reardoor speaker LH e © 1 -:.H'- et S 168.60 W

32. Door centre pillar LM T&_r._; 1 $93660 .
subtotal before discount 5 8891.00
Discount 20% S 177820

Subtotal 1

S 7112.80



S5IN YU SIN WORKSHOP

Reg No: 53253863C
1 Kaki Bukit Ave 6 #01-52 (Auto Bay @Kaki Bukit) Singapore 417883
Mobile no: (65) 9 1993103/9 7825292 Fax: (65) 68163103
Email ; Sinyusin@hotmail.com

25 November 2019

TATION FOR ACCID P K D EAM
IRD PARTY | - IN
Labour
To check wirings.

To remove and reinstall rear interior trims, garnishes, seats etc. for necessary repair
To transfer front LH door component parts to new door

To transfer rear LH door compaonent parts to new door

To apply anti-rust undercoat

To straighten, repair, realign on affected area and replace damaged parts

To spray painting on affected area

Total Labour Cost

Total Cost Of Repairs(Total cost of parts + Total labour cost] 5 9792.80

$p0 30
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y L LKK Auto Consultants Pte Ltd
-y 51 Ubi Ave 1 #01.25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3581 FAX: 8256 4315

Reg No 199607108R GST Reg Mo 18-8607198-R

_ Affiliated to Federation internationals Des Experts En Automobils

SOMPO INSURANCE SINGAPORE PL Rel CS/SMO18020885/Asd3n2

50 RAFFLES PLACE
#05-01/086 Date: 12-02-2020

SINGAPORE LAND TOWERSINGAPORE 048623

Code: SMOD
1. Pollcy Particulars :- THIRD PARTY CLAIM
Insured Veh. PC BB28X Veh. Inspected SGS 96T5K
Policy No. Coverage (§) 0.00
Claim No. CMTDM205476/GPL Excess ($) 0.00
Assign From YONG KANG MELVIN Assign Date 26/11/2018
2 Vehicle Particulars & Condition
Make & Model HONDA STREAM c.c 17889
Engine No. HIDDEN Year of Reg. 2007
Chassis No. RNB1025477 Colour BLACK
Odometer 183568 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
Ganeral GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/46 R17 ROADSTOME 6 mm
L/H Front Tyre |215/45R17 ROADSTOMNE 6 mm
R/H Rear Tyre |21545R17 ROADSTONE 6 mm
L/H Rear Tyre |215/45R17 ROADSTONE B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY B
DAMAGES SEE DETAILS
5. General Information
Accident Date  23/11/2019 |inspection Date 26/1172018
Survey held at  SIN YU SIN WORKSHOP
1 KAKI BUKIT AVE 8
#01-82 AUTOBAY
SINGAPORE 417883
“": - ] - = mli
AITHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

|ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




7

S BE B
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SGS 9675K

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubi Indusinal Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. Mo 109607108R GST Reg Mo. 19-9607188-R

=8
T .~ T T O = [ T e .« S T Sy

-
e~ |

FRONT DOCR LH

FRONT DOOR WINDOW GLASE OUTER MOLILDING LH
FRONT DOOR OUTER HANDLE LH

FRONT DOOR OUTER HANDLE END GARNISH LH
FRONT DOOR HINGE U/L (LH) @$64.60

FRONT CHECKER LH

FRONT DOOR WEATHER STRIP LH

FRONT DOOR MECHANISM LOCK LH

FRONT DOOR LOCK STRIKER LH

FRONT DOOR WINDOW GLASS REGULATOR LH
FRONT DOOR WINDOW GLASS REGULATOR MOTOR LH
FRONT DOOR INNER TRIM BOARD LH

FRONT DOOR INNER TRIM BOARD CLIP LH {@%4.50
FRONT DOOR SIDE MIRROR ASSY LH

FRONT DOOR SPEAKER LH

REAR DOOR LH

REAR DOOR WINDOW GLASS OUTER MOULDING LH
REAR DOOR OUTER HANDLE LH

REAR DOOR OUTER HANDLE END GARNISH COVER LH
REAR DOOR WEATHER STRIP LH

REAR DOOR HINGE /L {LH)

REAR DOOR CHECKER LH

REAR DOOR MECHANISM LOCK LH

REAR DOOR LOCK STRIKER LH

REAR DOOR WINDOW GLASS REGULATOR LH

REAR DOOR WINDOW GLASS REGULATOR MOTOR LH
REAR DOOR INNER TRIM LH

REAR DOOR INNER TRIM BOARD CLIP LH @3$4.50
REAR DOOR SPEAKER LH

DOOR CENTRE PILLAR LH

DISTORTED
DEFORMED
CRACKED

curt

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
DAMAGED

NOT NECESSARY
DAMAGED

NOT NECESSARY
CRACKED
NECESSARY
DAMAGED

NOT NECESSARY
DISTORTED

NOT NECESSARY
NOT MNECESSARY
NOT NECESSARY
NOT NECESSARY
BENT

BENT

NOT NECESSARY
NOT NECESSARY
DAMAGED

NOT NECESSARY
CRACKED
NECESSARY
CRACKED

TO REPAIR SEE

LABOUR

Report Ref No. CS/SMO18020885/Asd3n2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Libl Industrial Park, Singapore 408833
TEL: 6258 3587 FAX. 6256 4315
Rag No 190607198R GST Reg. Mo 19-9807128-R

ADRIAN LING WAI PING
B.Eng.AMSDEAMIRTE AMSAE-A M.MATAI
Licensed Appraiser

DISCLAMER OF LIABILITY TO THIRD PARTIES - This Report i meds solely for the use e benslh of the Clhent named on the frant pege af this Repar.

LESS 20% DISCOUNT .
6.895.20 4,326.56
2|FRONT DOOR BLACK TAPE LH {@$68.00 (SN) NECESSARY 136.00 £0.00
2|REAR DOOR BLACK TAPE LH @%68.00 (SN) NECESSARY 136.00 60.00
LESS 20% DISCOUNT -34.40 -
217.60 120,00
LABOUR
TO CHECK WIRINGS. 80.00 30,00
TO REMOVE AND REINSTALL REAR INTERIOR 200,00 60.00
TRIMS GARNISHES SEATS ETC.FOR NECESSARY
REPAIR
TO TRANSFER FRONT LH DOOR COMPOMNENT PARTS 160.00 80.00
TO NEW DOOR
TO TRANSFER REAR LH DOOR COMPONENT PARTS TO 160.00 80.00
NEW DOOR.
TO APPLY ANTI-RUST UNDERCOAT. 80.00 60.00
TO STRAIGHTEN,REPAIR REALIGN ON AFFECTED AREA 1,000.00 600.00
AND REPLACE DAMAGED PARTS INCLUSIVE OF THE
REPAIR OF DOOR CENTRE PILLAR LH.
TO SPRAY PAINTING ON AFFECTED AREA, 1,000.00 600.00
2,680.00 1.510.00
GRAND TOTAL 8,792.80 5,956.56
(TOITS PRE




