




EXPRESS SETTLEMENT 

DISCHARGE VOUCHER 

Ill- Direct Settlement (PODS) 

India Ref: 

Claimant Ref : 

We/I,  ("the workshop") hereby confirm that we/I have reached an agreement 

with the appointed Surveyor of India International Insurance Pte Ltd    (name 

of Surveyor) with  respect  to  the  amount  claimed  for  S$      (repair  cost),  S$   (loss of 

use/rental), S$ _______ (search fee), vehicle no. _________ that was damaged pursuant to the accident which occurred

  on    (date) at                                                                                    (location) involving vehicle no.  _________ (insured

  vehicle). This is pursuant to the inspection conducted on _____________ (date) at “the workshop”. 

We/I confirm that we/I are/am authorized by the owner                                                                                ("the third party 

claimant") of vehicle no. _________ to make the claim as set out in the above paragraph and we/I have full authority to settle 

the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein the letter of authority given by "the third 

party claimant". 

We/I further confirm that we/I will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that 

they will or have already incurred in the event that "the third party claimant" after the above said agreement lodges a 

further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss 

of use pursuant to the damage to                      (vehicle no.) as a result of the accident. 

We/I confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant" 

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability 

basis. 

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any 

dispute arising out of the same. 

We/I authorize you to pay the total amount of S$ to  . 

Dated this .......... day of  ........................................ 20 ..... 

CLAIMANT:  WITNESS: 

Signature: Signature: 

 Signed by "the workshop" (with chop)    Signed by appointed Surveyor 

Name: Name: 

NRIC: NRIC: 

Address: Address: 

Nationality: Nationality: 

Occupation: Occupation: 

LKK Auto Consultants Pte Ltd

199607198R

 51 Ubi Avenue 1

#01-25 Paya Ubi Ind. Park S(408933) 

LKK Auto Consultants Pte Ltd

MCT19110462
 GBE1696K

Hua Hong Pte Ltd

9,900.00 (Global Sum)

 GBE1696K

14/11/2019 ROAD CLEMENTI ROAD LAMP SHB4155E

INTEGRATE ENGINEERS PTE LTD

 GBE1696K

GBE1696K

 25/11/2019

9,900.00 Hua Hong Pte Ltd

HUA HONG PTE LTD

200900309M

10 KAKI BUKIT AVE 4 #04-63

PREMIER @ KAKI BUKIT S415874

18 JUNE 21
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
25 Nov
2019
15:45

Clm Dtl
Modified Claimant's Name: -> INTEGRATE ENGINEERS PTE LTD. Claimant's ID: -> 201303704H. [A] HOW MEI

KWAN

2
25 Nov
2019
15:45

Clm Veh
Model
Changed

(204575) TOYOTA DYNA 150 3.0 D (M). [A] HOW MEI
KWAN

3
25 Nov
2019
15:45

Clm Created
Reg No: GBE1696K. Acct Date: 2019/11/14. Claim Type: TP. Insurer: India International Insurance Pt
e Ltd (HQ). TP Insurer: Sompo Insurance Singapore Pte. Ltd. (HQ). Workshop: Hua Hong Pte Ltd (Su
ngei Kadut)

[A] HOW MEI
KWAN

4
25 Nov
2019
15:45

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
25 Nov
2019
15:45

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/04 [A] HOW MEI
KWAN

6
25 Nov
2019
15:45

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] HOW MEI

KWAN

7
25 Nov
2019
15:45

Label Added (30653):Direct Settlement. [A] HOW MEI
KWAN

8
25 Nov
2019
15:45

Adj
Adjuster
Assigned

[None] -> OI SUN PIN [A] HOW MEI
KWAN

9
27 Nov
2019
15:29

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100%
Remarks: Insured driver hit onto third party lorry from behind. [A] CHEW
HSIAO TONG

10
28 Nov
2019
11:16

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/12/04 [I] Priya

11
28 Nov
2019
11:16

Adj
Mandate Set Approved:0.00. [I] Priya

12
20 Apr
2021
17:19

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

13
20 Apr
2021
17:19

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

14
20 Apr
2021
17:19

Clm Dtl
Modified JPJ Reg. Date: -> 2015/09/15.

[A] JOANNE
LEE KHANG

MIN

15
20 Apr
2021
17:19

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

16
23 Apr
2021
17:14

Claim Offer
Type
Changed

Offer Type: Cost of Repairs->Contract Repair [A] CHEW
HSIAO TONG

17
23 Apr
2021
17:15

Adj
Mandate
Request

Cur.Req:0.00:Hi, We noticed that police taken action against 3rd party driver for this matter. Kindly ad
vise if we may proceed to reject 3rd party claim. Thanks.

[A] CHEW
HSIAO TONG

18
26 Apr
2021
11:49

Video
Downloaded Downloaded Video - Accident [I] Priya

19
26 Apr
2021
15:13

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/04. Mandate Remarks: ID was also given stern warning fro
m careless driving offer 50%, please let us have your view. [I] Priya

20
26 Apr
2021
15:13

Adj
Mandate Set

Maintained:ID was also given stern warning from careless driving offer 50%, please let us have your
view. [I] Priya

21
28 Apr
2021
17:36

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

22
17 May
2021
16:13

Claim Offer
Type
Changed

Offer Type: Contract Repair->Cost of Repairs [A] CHEW
HSIAO TONG

23
17 May
2021
16:16

Adj
Mandate
Request

Cur.Req:10145.00:Hi, Agreed to 50% as OID was given stern warning. From Insured video, 3rd party
lorry had stopped, our driver should exercise caution to avoid accident. Seek mandate up to $10,145.
00. Thanks.

[A] CHEW
HSIAO TONG

24
17 May
2021
17:22

Video
Downloaded Downloaded Video - Accident [I] Priya

25
17 May
2021
17:25

Video
Downloaded Downloaded Video - Accident [I] Priya

26
19 May
2021
08:43

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/12/04. Mandate Remarks: ID was also given stern warning fro
m careless driving offer 50%, please let us have your view.

[I]
Mekavathanan
Sarangapani

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85449877&CFTOKEN=e51a03bbab47060d-560AADE8-BA83-EA2F-A7A850266F177E0C&USID=3251&RID=6598786
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85449877&CFTOKEN=e51a03bbab47060d-560AADE8-BA83-EA2F-A7A850266F177E0C&USID=3251&RID=6598786
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85449877&CFTOKEN=e51a03bbab47060d-560AADE8-BA83-EA2F-A7A850266F177E0C&USID=3251&RID=6598786
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85449877&CFTOKEN=e51a03bbab47060d-560AADE8-BA83-EA2F-A7A850266F177E0C&USID=3251&RID=6598786&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D890315%26extid%3D323862%26
https://singapore.merimen.com/claims/undefined
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AUDIT TRAIL
No. On Audit Remarks By

27
19 May
2021
08:43

Adj
Mandate Set

Approved:10145.00:ID was also given stern warning from careless driving offer 50%, please let us ha
ve your view.

[I]
Mekavathanan
Sarangapani

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2687758 20 Apr 2021
17:19:23

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBE1696K SHB4155E 11.00







