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Nivitha (LKK Auto)

#

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Friday, 22 November 2019 5:58 PM

To: shimin poh

Cc: ‘assignments’

Subject: RE: OUR REF: SNM19D205562-WC4734B-CBS- NEW THIRD PARTY DIRECT

SETTLEMENT VEH NO : SLR3311X/WC4734B DOA 21/11/2019

WITHOUT PREJUDICE

Dear Sir

We will be assigning M/s LKK AUTO CONSULTANTS to survey your client’s vehicle.
Aside to LKK AUTO CONSULTANTS,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: {(65) 63896171 | M: (65) XXKX XXXX | F:(65)6222 1033

W: www.so.cntaiping.com | FB: www.facebook comichinataipingsa/ | WeChat: ¥4 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 0729209
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(B65) 6222 1033

From: shimin poh [mailto:shimin@jhk.com.sg]
Sent: Friday, November 22, 2019 5:25 PM
To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D205562-WC4734B-CBS- NEW THIRD PARTY DIRECT SETTLEMENT VEH NO :
SLR3311X/WCA734B DOA 21/11/2019

Dear Boon Seng:

We choose LKK

Thank You !

Bridget Poh (Shimin)

Joo Hak Kee Auto Pte Ltd
Blk 3007 Ubi Road 1
#01-406 Singapore 408701
Office: 67431913

On Fri, Nov 22, 2019 at 5:21 PM Chong Boon Sen <boonsen.chong/@sg.cntaiping.com™> wrote:

1



Without prejudice
Dear Sir,

LKK

STA

LBS

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908

DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www.sa.cntaiping.com | FB: www.facebook comichinataipingsa/ | WeChat: ¥4 Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079209

DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Claims Dept of CTI

Sent: Friday, November 22, 2019 3:25 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>;
shimin poh <shimin@jhk.com.sg>

Subject: OUR REF: SNM19D205562-WC4734B-CBS- NEW THIRD PARTY DIRECT SETTLEMENT VEH NO :
SLR3311X/WC4734B DOA 21/11/2019

Dear Boon Sen,

Please conduct PRS for SLR3311X,

MNote : officer in charge — Boon Sen 63896171,



Regards,

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 073909

T: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: 5 T3 Taiping 3G

Disclaimer: This a-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthonzed disclosure, use or dissemination of this message, either in whole or partial, is prohibited, If you are not the infended recipient, please
nofify the sender immediately. Please delele the e-mail and any copies of if thereafler,

From: shimin poh [mailto:shimin@jhk.com.sg]
Sent: Friday, 22 November, 2019 1:36 PM

To: Claims Dept of CTI <claimsdept@sg. cntaiping.com=>
Subject: NEW THIRD PARTY DIRECT SETTLEMENT VEH NO : 5LR3311X%/WC4734B DOA 21/11/2019

Dear Sir/Mdm,

Kindly arrange pre-repair survey for the above and if possible would like to do direct settlement.

Please provide us your list of surveyors for our selection. veh in our premises

Attached is the accident report for your reference and we're currently in the midst of preparing the
estimate.

Thank you and hope to hear from you soon.



Thank You !

Bridget Poh (Shimin)

Joo Hak Kee Auto Pte Ltd
BIk 3007 Ubi Road 1
#01-406 Singapore 408701

Office: 67431913

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:/www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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JOO HAK KEE AUTO PTE LTD
HERHERAARAF

SINCE 1986

REPAIR ESTIMATE

ATTM: MOTOR CLAIMS DEPARTMENT Est No. : EST19110007
OWNER: Phan Sewe Siang Robson Date 1 22-Nov-1%
INSURER: China Taiping Insurance (Singapore) Pte. Ltd Vehicle Num : SLR3311X
POLICY NO: 5093346194-02 Make/Model : Honda Shuttle Hybrid
DOA: 21/11/2019 Do 5L Chassis # . GP71117462
Engine # : LEB6321532
¥r. Of Manu : 2017
No. Description Qty u/p Amt
Section: LIST ITEMS
1 Rear Bumper e 1.00 1150.60 1150.60 —
2 Rear Bumper Side Retainers Al 2.00 26.50 53.00 =
3 Rear Bumper Reflector e o 2.00 120.50 241.00 ~
4 Rear Bumper Reflector Cover Vo S 2.00 45.00 90.00
5  Rear Bumper Clips e 10.00 3.50 35.00 ©
&  Tailgate RH Outer Lamp € s 1.00 520.50 52050
7 Tailgate LH Inner Lamp /A 1.00 340.80 340.80
8 Rear RH Fender ?9’ / -'+'EA 2009.50 1.00 1010.90 1010.90 —
9  Rear RH Door e e BT 1.00 799.50 799.50 —
10 Rear RH Door Handle ¢4 2110 1.00 108.00 108.00 =
11  Rear RH Door Lock 3?“'@',31{ 1.00 210.00 21000 ~
12 Rear RH Door Stay ple o 1.00 320.10 32010
Amt 55 4879.40
Discount (20.00%) S5  975.80,
Subtotal S5  3903.60
Section: SPECIAL NETT ITEMS
13 Rear Number Plate With Cover X/ A~ 1.00 50.00 50.00 ©
Amt S5 50.00
Discount (0.00%) 55 0.00
Subtotal S5 50.00

Continue on next page...

BLK 3007 UBI ROAD 1 #01-406, SINGAPORE 408701 TEL: 6743 1913 FAX: 6743 5234 CO/GST REG NO: 201300082W
BLK 3014 UBI ROAD 1 #01-324, SINGAPORE 408702 EMAIL: admin@jhk.com.sg WEBSITE: www.jhk.com.sg
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JOO HAK KEE AUTO PTE LTD
wERRERAERAHE

SINCE 1986

ATTN: MOTOR CLAIMS DEPARTMENT

OWNER: Phan Sewe Siang Robson

INSURER: China Taiping Insurance (Singapore) Pte. Ltd
POLICY NO: 5093346194-02

REPAIR ESTIMATE

Est No. : EST19110007

Date : 22-Nov-19

Vehicle Num : SLR3311X
Make/Model : Honda Shuttle Hybrid

DOA: 21/11/2019 Chassis # : GP71117462
Engine # : LEB6321532
¥r.Of Manu : 2017
No. Description Qty u/p Amt
Section: LABOUR
14 1o Remove and Install RH Quarter Glass Nl 100 150.00 150,00 ¥ ¢

15 To Panel Beat on Necessary Damaged Parts

1.00 1350.00 1350:00° &'U J

16 1o Sand Down, Putty and Spray Paint on Necessary Damaged 1.00 680.00 680,00 " VD
: ; 0

Parts

Amt S5 2180.00
Discount (0.00%) 55 0.00
Subtotal 55 2180.00

Totul: $390 /TLQJ“:M

W
L|g * 3859 c, Zs/r;/ﬁ
O¢ D

~

LIST ITEMS Subtotal 55 3903.60
SPECIAL NETT ITEMS Subtotal 55 50.00
LABOUR Subtotal 55 2180.00

Total 55 6133.60 S

BLK GWJMMJM?Hi TEL: 6743 1913 FAX: 6743 5234 CO/GST REG NO: 201300082W

BLK 3014 uBpadiab Keeotiub2 FISINGIAPORE 408702 EMAIL: admin@jhk.com.sg WEBSITE: www.jhk.com.sg
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Adjuster Report

Page

LKK Auto Consultants Pte Ltd icoregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel B256-3561 Fax: 6844-B805 Email: sur@lkkauto. com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

1 of 4

Our File Ne:  CS/CTI190207T6/ATD3NZ
Data: 03/12/2018
REFERENCE
Handling China Taiping Insurance Policy No:  DMCVSN19114513000
Insurer: {Singapore) Pte. Lid,
Claimant Insured
Vehicle No : SLRagIIX Vehicle No : WCATAR
X Mature of Claim
Date of Loss: 21M11/2019 Claim: TP No: SNM19D205562C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLR3311X
Make & Model: HONDA SHUTTLE HYBRID, 1.5 (A) Engine No: LEB6321532
Reg. Date: 10/08/2017 (Man. Year: 2017) Chassis No: GPT1117462
Colour: White Odometer: 61539 km
Engine Capacity: 1496 cc

Market Value/New Car

Price:

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 185/60R15
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above values represaent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,953.52 3,110.00 843.52 21.34
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,180.00 1,480.00 700.00 32.1
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,133.52 4,590.00 1,543.52 2517
Approved Total (Overridden) (S5) 3,650.00
(S5) 6,133.52 3,650.00 2,483.52 40.49
+ GST 7.00/7.00% (SS) 429.35 255.50 173.85 40.49
MNett Amount (S$) 6,562.87 3,905.50 2,657.37 40.49
INSPECTION
Date of Assignment: 03122019
Date Inspected: 25(11/2019  Inspected At: Joo Hak Kee Auto Pte Ltd (HQ)
Bl 3007 Ubi Road 1, #01-408
Singapore 408701
Estimated Period of Repair: 6.0 days

Adjuster:

ADRIAN LING

Manager: DENISE TAY KWEE CHENG

WNOTE: This report represents our findings at the ime and place of inspeclion stated herein, Such inspection has been camed out fo the best of aur

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g...

3/12/2019



Adjuster Report Page 2 of 4

knowledge and ability but any other liability under any other circumnstances is heraby expressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 03 Dec 2019)
Parts:

Labour: Repairer's {Price-denominated Standard List)
Print Gode: (Unsubmitted, no print-code for SLR3311X)
Validity:

HONDA SHUTTLE HYBRID 1.5 (A) (Model not available in database)

Further Info: ltems/values not in reference calalogue are prefixed with an asterisk ™.

Recommended Parts

Page 3 of 4

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *‘REAR BUMPER Deformed 1,150 60FL *1,150.60FL
2 2 *REAR BUMPER SIDE RETAINERS Necessary 53.00FL *53.00 FL
3 2 *REAR BUMPER REFLECTOR Mot Necessary 241.00FL “-FL
4 2 *REAR BUMPER REFLECTOR COVER Not Necessary 90.00 FL *-FL
5 10 *REAR BUMPER CLIPS MNecessary 35.00FL *35.00FL
6 1 *TAILGATE RH OUTER LAMP Cracked 520.50FL *520.50 FL
T 1 *TAILGATE LH INNER LAMP Not Necessary 340.80FL “-FL
8 1 *REAR RH FENDER Distorted 1,01080FL *1,010.90FL
9 1 *REAR RH DOOR Distorted 799.50 FL *7949.50 FL
0 1 *REAR RH DOOR HANDLE Cut 108.00FL *108.00 FL
11 1 *REAR RH DOOR LOCK Damaged 210.00FL *210.00 FL
2 1 *REAR RH DOOR STAY Mot Mecessary 32010FL *-FL
13 1 *REAR NUMBER PLATE WITH COVER Mot Mecessary 50.00FS *-F5

F=Franchise parl. S=Spchett. L=ListilemDisc, o = £=

Sub Total (S%) 4,929.40 3,887.50

- List Iltem Discount on L Items 20.00/20.00% (S3) 975.88 7760

Total Parts (S$) 3,953.52 3,110.00
Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND INSTALL RH QUARTER GLASS Mew 150.00 B0.00
2 TO PANEL BEAT ON NECESSARY DAMAGED PARTS Mew 1,350.00 800.00
3 TO SAND DOWN,PUTTY AND SPRAY PAINT ON M ew 680.00 600.00
NECESSARY DAMAGED PARTS
1,480.00

Gross Labour Cost (S5) 2,180.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2019



