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SUBMITTED BY: Jackson Ho Zhao Tan

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please roport correctly the detads of the accident bo spead up the claims process

2. This Ferm must be completed by the Polcyhalder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy liability R0 P

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liabilty on the pan of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

B This repar will be forwarded by the insurers of the GIA Records Management Cenfre established by the General Insurance Associalion of Singapore {514} for
archiving and thal copias of this reporl will, for a lee, be made avaiable upon appbcation by inleresied parties.

7. By the lodgement of this report 1o tha insurers, you hereby conzent to the archiving of this report at the centre and to copies of the repor being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 2211112019 16:42

Date Of Accident 2111112018 22:30
Exact Location Of Accident EUNOS AVE 3
Country/State of Loss SINGAPORE

Yehicle Registration Number SKFT455M
Insured/Policyholder

Mame Of Registered Owner TAN ENG HOCK

NRIC Mo 50025705E

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-26347001
Alternalive Phone No OFFICE-96347001
Vehicle Particulars

Manutfacturer KA

Model CERATO FORTE KOUP 1.8 BAT 53X ABS D/AB SR

Exact Purpose for which vehicle was being used at

¥ink of gocident PRIVATE USE

Arg you claiming under your own insurance policy

far repair to your vehicle? VER

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Fleat Policy NO

Policy Number 5095845122-01

Cover Note Number

Driver

Mame of Driver TAM LIAN KIAT

NRIC No 593503522

Date Of Birth 17/11/18493

Cccupation QUTDOOR

Date Of Driving Pass 16/10/2015

Driving Experience 4 YEARS AND 1 MONTH
Gender MALE

Maobile Number {LOCAL}) +65-82354882
Fax Number

Contact Number OFFICE-92354882
EMail Address NOEMAIL

Fage 1 of 27



BLK 470 SEGAR ROAD
#09-236

Postcode 670470
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

involved in the accident -

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other material or property damaged? YES

| hgu_e_ been appr:}acr_aed by upknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Pagsenger 1 NAME: . CHOW HOONG

GEMNDER: @ MALE

Passenger 2 NAME: . JASLYN QUEK EN NI

GEMDER: @ FEMALE
Details of Police Action

Was the accident reported to the police? YES
If ¥es Please state which Police Station

Police Slation Name BUKIT PANJANG NEIGHBEOURHOOD POLICE CENTRE

Police Station Address ROAD: 42 FAJAR ROAD , POSTCODE: 679005 , COUNTRY: SINGAPORE
Police Station Contact TEL NO: 1800-8929999 - FAX NO: 67673650

Was notice of intended Prosecution given? NO

If ¥es,against whom?

Circumstances of Accident

REFER TO POLICE REPORT - T/20191122/2070.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number ¥M4880C

Yehicle Make/Model!/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE

Mame of Driver

Page 2 of 27



MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damange

Ma. Of Passenger (Including Driver)

Mame

Approximate Age

Injuries Sustain

Injured persan in which vehicle?

Were seat belts worn?

Was this injured conveyed to hospital by

ambulance?
Address

Postcode

DETAILS OF INJURED PERSON 1
CHOW HOONG

BODY
SKF7455M
YES

YES

DETAILS OF INJURED PERSON 2

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Were seat balls worn?

Was this injured conveyed to hospital by

ambulance?
Address

Postcode

JASLYN QUEK EN NI

BODY
SKFT7455M
YES

MO

Page 3 of 27
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Date of Accident

fceident Place

Viehicle Reg. No. (Car Plate No.)
Vehicle Malke/Model

msurance Company

Owner or Company Name /IC Na.

Owner or Company Conlact No.
DRIVER'S Name / IC No.
DRIVER'S Date Of Birth
Relationship of Gl.wnar & Driver
DRIVER'S Address

DRIVER'S Contact No./ Alt No.
DRIVER'S Occupation

Email Address

Weather & Road Surface

Reporting Type

Mumber of Passengers (Including Driver): =

’ é_wlt'»";

ANOV 21T pccident Time: D230

Ave 2

(24-HR-Format)

- QKF FYHITM

leia lcoup -

NTUC

Policy No.

. Tan éng Hoct Soo2sFosw
. k24 Fo0r

Owner’s Hp

J3-11-1993

———

Company Tel

Tan Wan Bt 093503352

DRIVER'S License Pass Date [Loct 201 €

: Spouse ki’_m:@\ Children \ Sibling REr-anuyee"u Others:

30 Jegar Poad #09-236 ¢ (Broy7e)
1) 42369682 2

: INDOOR \ QUTDODR (e.g. working inside or outside office)

i@ Mecar <9
o By

lguwy lgir ]

. CLEAR 4 DRY \RAINING & WET \ AFTER RAIN & WET

: Reporting Only \ Claim Qther Party \ Cla@ﬁ}'m{m

Was there any video Captured by car camera: YES \ O™
Exact pumpose for which vehicle was being used at the time of accident: Private use \ Work purpose

Other Party Driver’s Particular (if anv)

Vehicle Reg. No:_ YNH 98¢

Wehicle Reg, No:_

Vehicle Male\Wodel:

Vehicle Maks\Wodel:

Name Dnver,

Name Driver:

IC Mo, Driver:

1C No. Driver:

Diiver's Contact & Add:

Driver's Contact & Add:




POLICE FORCE AR T

T/20191122/2070

Police Station Of Origin: 1ot
Bukit Panjang N.P.C Report No. T/20191122/2070
1 Segar Road #01-05 SINGAPORE 677738

Tel No: 1800-8929999

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No.: Station Diary No.:
22/11/2019 13:57 | G/20191121/0208 | 37

Informant's Particulars

Name of Informant: Address:

TAN LIAN KIAT _ APT BLK 470 SEGAR ROAD #09-236 SINGAPORE 670470
ID Type / 1D No.: Contact No.; ‘

NRIC NO / 593503522 Home/Office: Mobile: 92354882
Mationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 26 | 17/11/1993 Driver

Race: Language: Institution / School Name:
Chinese

Occupation: Driving Licence Information:

SELF-EMPLOYED Class: 3 Date of Expiry:

General Information of the Accident =
Injury Drink Date/Time of Type of Location:

KE::I:;I: Attended by Palice Drive: Accident: X-Junction
No | 21/11/2019 22:30

Location:

EUNOS AVENUE 3
| BEHIND PAYA LEBAR SINGPOST AREA

Weather: | Road Surface: Road Speed Limit;
Clear Dry

Traffic Flow: Traffic Control; Traffic Volume:
- Mot Controlled Mo Traffic

Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Side ambulance:
Yes

Details of Vehicle Involved

Vehicle No. | Type | Make Model Color Condition | No of Passenger
SKF7455M | Car Seriously | 2

Damaged
YN488C Lorry [ 0

Details of Person Involved
Any Pedestrian Involved: No
No. of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA




SINGAPORE
POLICE FORCE

AT IOMA AR

Ti20191122/2070

2ofd
Report No. T/20191122/2070

Police Station Of Origin:
Bukit Fanjang N.P.C
1 Segar Road #01-05 SINGAPORE 677738

Tel No: 1800-8929999 CONTINUATION OF REPORT

Brief Details.

Passenger ]
Name CHOW HOONG ID No. S8771270B
Related Vehicle | SKF7455M (Car) Contact No.| 84983161
Hospital/Clinic TAN TOCK SENG HOSPITAL Class of Class: NIL
Driving Date of Expiry: NIL
5 Licence &
' Expiry Date
Date Treatment | 21/11/2019 Date Discharge | 21/11/2019
No. of Days granted Medical Leave | 07 Degree of Injury | Slight
Driver : S :
Name TAN LIAN KIAT D No. 593503522
Related Vehicle | SKF7455M (Car) | Contact No.| 92354882
| Hospital/Clinic | NIL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
: Expiry Date
Date Treatment | NIL | Date Discharge | NIL
No. of Days granted Medical Leave | NIL | Degree of Injury | NIL
Passenger : ;
Name JASLYN QUEK EN NI 1D Mo. 596076750
Related Vehicle | SKF7455M (Car) Contact No.| 82224687
Hospital/Clinic | NIL Class of | Class: NIL
Driving Date of Expiry: NIL
Licence &
| Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Z | Degree of Injury | NIL

On 21/11/2019 at about 2230hrs, | was driving along Eunos Avenue 3 towards the direction of Paya
Lebar Square. As | drove and my vehicle approached a X-junction, | came to a stop befare the stop line
and made a check. After ensuring that there were no incoming vehicles on the opposites lane, I

proceeded to accelerate my vehicle. Suddenly, a lorry drove past the front of my vehicle and | was unable

to stop in time. My vehicle then collided with the side of the lorry. The lorry then toppled to its right side
and my car swerved to the right side of the road. | then get out of the vehicle and called for police
assistance. Several bystanders then came forward and offered their assistance to help me and my
passengers, as well as to help the lorry's driver get out of his lorry. Thereafter, police officers and

paramedics came to
then conveyed by the ambulance away to Tan Tock Seng hospital s he was feeling unwell.

the location and offered their assistance. One of my passengers - Chow Hoon was

| was then

advised by the traffic police officers to lodge a police report. | wish to inform that | have no CCTV in my




SINGAPORE A O

POLICE FORCE T/20191122/2070

Jof4

Police Station Of Origin:

Bukit Panjang N.P.C Report No. T/20191122/2070
1 Segar Road #01-05 SINGAPORE 677738

Tel No: 1800-8929999 CONTINUATION OF REPORT

vehicle.



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Bukit Fanjang N.FP.C

1 Segar Road #01-05 SINGAPORE 677738
Tel No; 1800-8925999

Sketch Plan
Informant is not able to provide sketch plan

AR

T2019112212070

d4of4

Report No. T/20191122/2070

CONTINUATION OF REFPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

“Signature Of Officer Recording The Report:
J F‘ . e s R

Staff @@ﬂgﬁgﬁgpm |‘

ARG R 2

Signature Of Informant.

Y

“Signature Of Interpreter: ¥

Not gpplicable

SIGHATURE

Date/Time:
22/11/2019 13:57

Officer In Charge Of Case:
TPIGIT/

S| ONG CHEE HIEN
Contact No.: 65476437

Authentication Stamp
NP1G8

Classification Of Case:




A GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
¢ s ] & Raffles Quay #18-00 Singapore 028580
% ,,Hr‘.:}' INSURANCE Tel (65) 6224 0010 Fax (65} 6224 0030
ST assocumios Operating Hours : Monday to Friday, 09:00-17:00
RECORDS MANAGEMENT CENTRE UEM: S66550020G / G5T Reg. No.: MA00017735

SRR o

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original Report No : MNA118154513 Vehicle Registration No: SKF7455M

Nameias shownin nic): AN ENG HOCK NRIC/FIN/Passport No : S00257058

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address : Singapore|

Contact (Tel) : Mobile No. - 96347001

Email Address

Date of Accident  : 21/11/2019 Time of Accident: 22:30

Place of Accident EUNOS AVE 3

Insurance Company: NTUC Income Insurance Co-operative Ltd

(B) ADDITIONALINFORMATION f AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Amend relationship owner and driver - children

2%

Policyholder / Driver's Signature Reporting Centre Per}atnel's Signature
Date: Mame: B
MNRIC/FINNo.:

Date:



Policy Search
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Page | of |

GeneralClaim

Hella, NAC_PAYA_UBI_BO0GD01 t Change Language + Change Passwaord * Liog Dut
My Daskiop Policy Query '
Maki f L
geidbieos Policy Mo | Date of Acsdent 21112015 2230
Wahick Mo.{For Motar) ;‘-E-?EM__ = : Certficate Mumber |_ -|
Search |
Certificate Policyhaider  Policyholder Vehicle Insured Commence
Select  Policy Mo, Numbar fame Nale Product  Cover Type Ohgsct Cats Expiry Daste
5005945172 TAN ENG n orvp - -
] oL HECK S0I25M05E GRC CLASSIE SKF7455M SKF7455M  FO0133018  ZBA1R0IR

https://giclaim.income.com.sg/ges/icm/eclaim/ICMpohcySearch.do
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22/11/2019



Policy Information Page 1 of 1

“#  Policy Information

Palicyholder Policyholder
Palicy Mo, 5095945122-01 pretics TAN ENG HOCK NRIC S0025705B
Certificate
Mo
Address BLE 470 #09-236 SEGAR ROAD SINGAPORE £70470
Product 1 Group
Py PRIVATE CAR INSURANCE Plan Policy Flag
Pol flecti
stue Date  28/12/2018 Eaf:"“ 29/12/2018 00:00 Expiry Date 28/12/2019 23:59
Excess &ll Claims
Type Excess
Owm
Third Party Windscreen
Q damage BO0 100

Excess Expesi Excoss
Additional o s
Excoass Prasmium 0
DQuigide Qutside
Singapare  &00 Singapare 0 Young/Inexperience Driver Excess
00 Excoss TP Excass =
Agent AUTO INSURANCE AGENCY Agent Tel. Fax 62865551 GST Flag ¥
Cao-

ingurance  No

Flag
Open

Palicy Info
Certificate

Info

@ Policyholder Mailing Address
Address 1 BLK 470 ai09-236 Address 2 SEGAR ROAD Address 3 SINGAPORE 670470
Address 4 Address Type Singapore address Past Code &70470

(e Related Policy .

it Na. 09-235 Number 509594512:2-01

¥ Insured Object: SKF7455M

7 Endorsements

Sequence Date of Endorsement Endorsemant Type Endorsement Status Endarsament Content

Continue || Cancel

https://giclaim.income.com.sg/ges/icm/eclaim/registrationInit.do?policyNo=50959451... 22/11/2019



Claim Handling(accident reporting Claim Task

Claim Mandling

Aeclden MT/ 1371588

Pakcy Mo SO9E9LEL2I-0L
Cenifcate Mo

PakCymoiner Mame TAN ENG HOLK

Produst Code FRIOVATE CAR |RGLSAANCE
Crbart o, (Mt 347001

Eread Adrem

KFK b (e

WD Pretectieon L0

" Acchdent Detalls
Mzt Dale
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Singapore NRIC

Owner 1D; 705B
Vehicle Details

Vehicle Mo.: SKF7455M
Vehicle to be Exported: MNo

Intended Deregistration Date: 25 Mov 2019
Vehicle Make: Kia

Vehicle Model:
Primary Colour:

CERATO FORTE KOUP 1.6 AT 5X ABS D/AB SR
Silver

Manufacturing Year: 2012
Engine No.: G4FCCH227700
Chassis Mo.: KMAFWE11MCS54804570
Maximum Power Output: 91.2 kW (122 bhp) P SR
Open Market Value: $14,239.00
Original Registration Date; 29 Jun 2012
First Registration Date: 29 Jun 2012
Transfer Count; 2
Actual ARF Paid: $14,239.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 28 Jun 2022
PARF Rebate Amount: $8,543.00 -—\. W q\
Intended COE Rebate Details *
COE Expiry Date: 28 Jun 2022
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $49,891.00 l
COE Rebate Amount: $15,291.00
Total Rebate Amount; $23,834.00
The information contained herein is correct as at 22 Nov 2019
N ét 3290
OK
v, B 23.8%

i L.

Wy Ve
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Post an Advertisement (3 XDrive30i M-Spory, ARF 572316
Sedl it yourself] Advertise it at just

$58 until it's SOLD!

| Auta Zoom Enterprise
Piost an A

Advertiser Login Ways of Selling

| Browse by Category v

Kia Cerato

14 vehicles

Model Price Depreciation

Kia Cerato By Ay 2012

Kia Cerato Forte Koup 1.6 5X $16,800 $9,700 fyr 23-Feb-20132

Posted: 19-Now-2019

Kia Cerato Forte 1.6A 5X 525 888 £8,650 fyr 21-Feb-2012

Sincere Motaring Pte Lid

Kia Cerato Forte Koup 1.6A SX  $28,800 45,290 fyr 28-Mar-2012

Kia Cerato Forte Koup 1.64 SX A A 12-Jun-2012

Autatrust Traders Pra Ltd

Mew Cerato takes on Seat’s honest Toledo

Read thes article

Kia Cerato Forte Koup 1.64 SX 429, 800 £10,000 fyr 02-Mar-20132

Posted: 062012 Taps:

Kia Cerato Forte Koup 1.6A 5X 5 MN.A 19-Juk-2012

Bosteq: 23-0ct-2019

Kia Cerato Forte Houp 1.6A S5X - N.A 12-Jul-2012

Graded B by STi=

We'll handle your loans, insurance & other paperwork for FREE.

Eng Cap

1,591 ec

Wery Qulet /Smoath, Steptronic Transmission, Very Comfartable Drive, No Viaration O Jerk At &1 When Engaging Gear, Drive With
Assurance! Bank Loan, High Loan & High Trade In Available. Call Qur Friendly Sakes Mow For & Viewing Appaintment Today! Don't Miss!

1,591 ec

High Spedification 5x Model! 15t Owner Unit. This Unit Cames With Full Bodykit From KIA, Viehicle Fully Mairtain By Agent (CRC) Since
Day One With Servicing Histery, Purchase Comas With 6 Months Cartified Pre-Owned Car ‘Warrarty With 24/7 Roadside Assistance Cove..,

1,591 ec

104%% Loan Aporoval, Passed With 120 Points [nspection, Accident Free, Mo Repairs Needed, Low Mileage, Exceflent Candition, Low
Maintenance Cost, 1 Year Free Servicing And 6 Months Warranty Will Be Provided, Buy With & Peace OF Mind! Hurry Call Lis Mow, Do Mo,

1,591 o<

1 Owner, Very Well Maintained By Previous Owner! Sunngof Koug Unit With Sportish Black Extenor Matched With Biack Leather Interior
Seats! Dok Miss This High Dernand Koup At A Maost Affordable Pricing! Flexible Bank And In House Loan Avallable! Trade In Availablel,.,

1,591 oc

Caraful Cwner, With Atsolutely No Repairs Neaded. Trade In Welcorms, Workshop Inspaction, Anytirne Wekcame, Bank/In House Flnance
Loan Available, Call For Doarstep Viewing Appaintment Now, Welcoms All Enguries, Price MNegotiabie?

1,591 oc

figad Tax Till Jan 2020, Accident Free, High COF Value, Safs Buy! Lowest Price In Market! Well Maintaln, Serdce Prompthy, Healthy
Engine, Ko Madification. Clean, Neat, Low And Eady Maintenance. Vated Best Ecorormical Coupe, Value For Money. Suitable For Daily Us..,

1,591 ex -

C&C Kia Agent Seracing Dane, 1 Dwner, 100% Loan Avallable, Lowest Mileage Unit In 5G, Low Depreciation OF $9K Plus For Such Car,
Paying Cheap For The Quality, Superh Condition, Selling A Bit More Than Paper And Body Value, Wear And Tear Replaced. Call Us Fer Di.,

Login  Sign up

Articles Forum Resources

B el T

CONNECT

EEIBE . ERRY & ABLLLEL

* Froe VICOM evaluation

® Fren grooming and § months maintenance

® in-house .':]":lh}p Efkires qually gervics

= lilernber of SYTA and hire punchase association

= 109% depoall refund lor unapproved loan

JJIE YONG LEE SENG MOTOR PTE LTD

Mileage Veh Type Status

Ay By Any Al

105,997 km Available

Tags: 2012 Kia Cerato, 2012 &ia cevaba, Kia Cerato, kia cerata, Kia, Cerato, cerata, Used Kia

151,584 km Sedan Available

T

Pasted: |9:Now-2012  Tags: H12 Kia Ceratg, 20012 kia cerate, Kia Ceraty, ka cerato, Kia, Cerat, comtn, Lsad Kia

B0,000 km Sports Available

Postea: 16-Hov-2019  Tags: 2012 Kis Cersto, 2012 Kig cerato, Kia Ceralo, kil cerstn, Kis, Cerato, carato, Used Kia

Sports SOLD

Posted: O7-Mow-2019  Tags: 2012 ¥ia Cerata, 2003 ki carstn, KGa Cerabn, ks ceratn, Kia, Cerata, cerabo, Used Kis

The Kia Cersta may boast o lor move festures then s Seast Tokeoo rival, but it 0oes cost quite 3 bit more and (sn't as light-feated and fuel-economacal,

Sports Available

WY

4012 Kia Coratn, 2012 kia cerato, Kia Cerata, ka cerata, Ka, Cerata, cevato, Ussd Kia

S50LD

Tags: 2012 Kia Cerato, 2012 ka Cerata, Kin Cerata, kia cervto, Kia, Cerato, cerata, Used Kis

Sports SOLD

F © #1124 Kip Cerato, 2002 kia ceratn, Kia Ceratn, kia ceratn, Kia, Ceratn, cerstn, Used Kia



Claim Handling ( damage assessment Claim Task MT/1072588 / Claim 001 OD-...

Claim Handling
T Arcidesd MT/I0TI5EE

Palicy M ESsOasL 0k
Cartricats Na
Pabcyrolder Mame FaK ERG HOCK

Produc Cods ERIWATE CAR THELFLANCE
Contari Ko, [Matila) ek T

Bl Adrirens

KFK @0 [ves

WD Prateetan LT

W Arcldesn Detalle

Report Cale ZALLA203F L7

Cane af Accadent ERRRRRFLER]
Eeporiing Cemire
Arrident Locahnn ELNGS GVE §
 Wacesu
Do S Enoess
Unraimes Dty Edceas
Third Parly Fxoens
W Bonedils
W GST Aegistared Information
GET Segatersn LE
GST Regatratan Ay,
Wadification Hgony

T Polcyboider Malling Address

Aadran 1 BLK 470 £09-234
Bt 4
Uk Mo o8-8
= O Brivers Infs
Drvar fiame TAN LINN KIAT
Unramed direr hams
Regster Date of Diree .
heme LBLR2E
e Mo M) EFREFERH)
Badrees 1 EE
Aarens 4
Ursl N 09-234
Toes he cwn & Singegors P g
Sagatarss cart (ves i ha
= Bedaration
Breatnalyser o Biaod Test
neadirg T my
Mesdrfatsan Helery

w Investigalion
Clalim 001 OD-MD
= Clabm  Cave Oficer Yap Chee Ling

Clam Typs a-HEr
Conimc Wo, [Hoie| AT
Email &t

Chymant Tepe

Camant Kams
CATanT Aosress

Dy Dirkdrietion

Frefermes ‘Workshep Contas
Mo

Reguin: Firadsation Yes
ATIND 178

SE3BEA5

Tate Aegistered

Eapor: Tatn Dy lacksen

[ print Ak ipiner
BMadifcation Hry

W Hpecal Claim Crestion Asssaval

Azproasl
Ak
= Wesicls Infa
Wl Make KA
Dace of REgaiTaion TR
Torwang Redured = ® vex ) Mo

Twpe of Tenger =

IDRCVeereshep Mami
Windscrasn Parts & Labosr
Dol

HarkeL Fakiel$)

MATIONAL ASSEGGHENT CENTH

ano.oo
=]

nnn

SEFT&SH  TREGEC ON 21 Mo 2019

[Gn Camage -

RATIOMAL A9SESSMENRT CENTH

‘whiaie P

Coasar Tyas
Geningy Hoo{Office)
Specal Remank
k=

LD Errir e nt] % |

BT R0l WEn 19
L]

Tirrsn of ACCHSEAL Bh: S

Orange Forre

RO ExtEks
Cuisise Singagare OO Exoess

Cutize Singacars TF Feoenn

cichemm
Aderaxi Type

Anmlatmd Polcy Mumbar

Onvar Tips
Dirivar ME1C
Dnvar Age

IR Mo (|
Addrsee 1

adieess Trpe

Dinwer vishioe Mo

Any injury?

Irmeorad Mame
Camact Mo Hama)
OF Wahicks kumher
Twpe af Benafi
Clasmar KA

Treured Lasikty
Preterered Repar Dotien
Clairm Sse Bale

Workshop HEpsirer

tinicke Model
Ceesas b,

\atich in EAC *
Azmassor Hame *
IDAC Warkshap Lacatian

Total Lidd *

Sorape Vale(d]

AxFTakin

anva CLASRIT

(%) o () s

i

es

a0

nog

GET Asperation Daie
GET Geabes Yenfieo

SOGAR ROAD
Sirgaptre addnisi

SIEEMEIIZ-0

Flamad Onver
FAFEOIFIT
an

o
SEGAR AOAD

Singapoee adaness

THM ENG HOCK.
HEER1S
GHEFT4EGRH

Fuly at Faut
Preferred Woricshog (reter beiw]

CERATC KDUP
ENAPWED IMCIADES T

W vas O e
[smon ]

Gl U8 AVENLE | s0-35 SavL

2 Nen W Mo

>  — i

GET Resjertranion b,

Palcysakder KRIC
Landing

Conkar o Home)
oo

wlade Rsasor

Privite Hm

Arcdent Type
Ceantry of Aecdam

M4 b,

Windidroan Excasi

L=

Acdrann 3

Pait Codé

Cracar O0=
Drwing Experiance

COMam R [ HOME]

ASdra 3

Pog Cooe

Drscer Insurer Sompany

insured KHIC
‘Cariect Ho,|Offce)

TP Vahcis Rombar

Hume of Prefemed Wenkenan

GIA report
Tiate Reteieed

Ty Lokt Bt Rapaeed

OD Exoess Colechen By
Warksmop

Engna Cagoty

Faraial Imgarn ®

Survey Cument Statlus

Eronamicat Resdr valua|§]

https://giclaim,income.com.sg/ges/iem/eclaim/damage AssessmentSave. do

Page 1 of 3

FoazETEn

[

Coleon » Cross Janman

Singazorw

SMNGAPDRE 670470

oA

17Anma
&

SMCAPDRE 270470

Lk

S0025M5S
ET44TOIE

TRASAL

HY CAR CONSULTANT TE LTD

Recmrsnd
213/ 2005 G000

0 e e

—_—_—

23/11/2019



Claim Handling ( damage assessment Claim Task MT/1072588 / Claim 001 OD-... Page 2 of 3

[REFMAAR M CF GEPATE DAY -5 DAYS. L X FRT SUPPDAT PANEL TOR GARNIGH COWER - REPLACE. 1 4 AIA 0K SLATION PIPE [LOW PRISSURE] - REPLACE. [ X AR OOR SUCTION HOGE -
|UWCORFIRM, 1% AR COM DISCHARGE PIPE (HIGH PRESSLAE) - REFLACE, 1 X AIR COR LIGUID PPPE - REFLACE. 1 & AIR DAICT - REFLACE, | % AIR CLEAKER ASSY - UNCOKFIEW. 1% RELAT BLW -

| URETIRFIRH, 1 ¥ FET WINDSCREEN MPLLDING - REFLACE, 1 X STEERING WHEEL AIRASG « REPLACE. 1 X STEERING WHEEL AIRBAG SENSOR - AEPLACE. 1 X FRT LH WINDSCREEN FIAME -
|REPBIR. § ¥ REAS WIEW MIZSOA - UNCORFIRM,

Eemars Tor Suzplemencary

= Pamage Lsting

Frod a Pt
ak: i Part fiz Descronmen Rezar Code *

naai .
hind Apiaabia L ] AZICADE MUMEER PLATE [FRCNT) [Ruiacs ] 1'
RS i rriverlil] MUMBER PLATE BASE (PAOHT] Eﬂl:hm e =
AHSGRHER 3
ACCELERATON 1 LB MR (PRONT) . 4 [Repince ] .SJ
ACTUATER 4 LEO0Z401 BUMPER CLISE (FRONT] I & Repisce - _ﬁ
ACEATSEEMERT STICRER I E—T
i 5 LeEs EUNPER AETATHER {FRONT LIFT) I R " T x|
MR BLOVER 5 L6M5502 DUMPER EETAINER (FECNT RLIGHT) [2apace i x
LLEH -
AR CHAVIER BOX 7 LHICS00T BUMFER REINFORCEMENT [FRONT) Repae ) E}
MR GLENNE B LBOoSSaL BuHPES ERDMGE [FRDNT) BEpisce ] __'i'_!
AR COMPHRESS0R X
AREON ] J60EAN0L BJMPIR GRILLE (FRONT] ] 1 Feplace | =]
B COM SH) 1o 1e0a2eL BUMPER FOG LAY COVER [FRONT LEFT) | 1 [Fepiace 1hd | =
AR COOLER e - "
A S TRIBT O 1 18003d BUHPER FOG LAMP OOVER {FROKT RIGHT] Ly [T 1 &
it 13 18082781 BLIMFER, FOG LAMS [FRONT LEFT) — i Frobre | ]
HET FLOW -
AR GRLLE 13 1600272 BUMPER PO LAME [FRONT RIGHT} | 1] [repacs ] ,ﬂ
AR AN 5 ZPLONOL GAILLE {FECNT) [ § [reiw = %]
AR IKTAKE = 1
Al RESCRNATOR 00N 1 PR e GRILLE EMBLEM {FESNT) | i1 |reincs = |
AR THHOTTLE BOOV ANHD SENIOS 16 a1100103 SAPPOHT PAKEL [FRONT] | 1] [Restace _,'!l m
ALARM E— -
ALTERMATOR 17 amsooLm HORM (LEFT) 1 [restace ] 3|
LTI F A 1 amtoaLng HOAN {RIGHT} [T inmn :] E
AMPLFIER .
ANTEHKA bt L5600£01 BRACE PAMEL {FRONT) 1 [ragiace o x|
ANTIROLL 20 a7moain HEAD LAMP {LEFT} Ia“n.n. :u-:] ﬁ
AFROIK >
AREH il ITTeaing HEAD LAMS [RIGHT) dapimcs w ﬁ
YL ANAT, 2 LASDaL BOMKET I }j [aepmce ] ﬁ
AEH TRAY —
AUTO CUITEH 23 14B03407 EONKET LOCK (LFFER) | 1 Reniace = =
SUTECOOUER RRE N LT BOBIKET IHSLLATER: [ [eepme = i
AUTO CRUGE MOTDS
ALITD THANSMISS T a5 14902301 BONNET HINGE {LEFT) ] Feniace - |
MLE 26 PEL-Foet] BORMET HINGE [RIGHT] 1 [Eepiace = 3]
BacK REST Wt} T 1 I
DA SEAT EH) P043 SINNET SATBBER (CENTRE) Yy [eeatace >l =
R H 11mas AIR COM CONDENSER [ i Heplice | ]
BATTERY — r
[ F) Ly AIR DN OMEHAIAE HOSE | i DREoATm 7 #|
NELTE QAR i 1LELE AIR CON COMPEESSOR [uneasiiom | =
HELT TEMSIGRER :
B k134 a0 BADIATER Amsiscn w i
BOUY (W 3z a0 RADIATOR COWLING [Rapince =] &
BOLT CAP (W
BEILT HEAD COVER [MAT) £ M40 RADIATOR: RN [Rmrincs B | |
BOMKET 34 I4R0LL BAT|ATOR FAR CLUTON JAsplace ] E
BOOT [
B WA 35 JR4CEET RALIATOR HOISE (TOF) 1 1] Aapiwca [ ﬂ
B0k BRACKET |WC} o 3402801 RAQICATER HOSE [BOTTOM) | _Ji [ncanfiem w ﬁ
::WWHMI 3F 344007 RADIATTR FAPANGION TARK | _ 1 Fapisce " g
B STICHER JWEI 3 iLnoimg 1R CLEANER HOSE [CENTRE] [ [Repaee ) =
BRACE PANE § B
BRARE ) w £10037 A1R CLEANER RESONSTOR [ 1 [Reoumce ) =
BRATE AR an 267008 BithalST MANIFOLD: [ ! Uncentem — = %]
BRALE (WE : .
uuuru:: * 41 27003 EXHALST MANIFOLD COVER | 1 [uncentem 3 =
i a3 13161 mATTERY | [Fepiee = =]
CAMRFR T 1
CAMEHATT 43 141005 BATTERY COVER L 1} [uneomtem | i]
SAR M i 44 AT BATTEET BRACKET [ 1] Featae = |
GAR A =
GJMH:T‘DW a5 141007 RATTREY TRAT [ 1 Riclacs - 2|
il is aBsnaLos FLEE DO {CENTRE) I 1l [Crzamtim | ]
CaRmWCE e —— -
CARSER WILNTIHG a7 458012 WIPER WASHER TANK i [naziice ] ]
CAETOR an a5a0Le WIPER WASHER TARK MOTOR | 3 fhepiace ) E
CATALYTH: GORVERTOR — -
SO CHAMAER 3 L3400 KLTERKATEA, 1 Iur:nrﬂr-rr ~] 35]
CDFLAYER 5 338007 POWER STEZRING COCLER PIPE | 1| [Repee | i}
SO LA Ty
CEMTRE BOTTOM 51 243014 ENGING LOWER CINER | 1 |uncardem - B
NIRRT 52 25400102 FENDER [FRONT LEFT] [ 4 [Fepeee — = =
CENTRE GOMSOLL =
GEHTRE COAWLING {WT} 53 FHAOOEIT FEXDIER IMHER PAREL (FRONT LEFT] Q] Enpair Ea m
CENTRE GRS WENMIRR 54 FEaansaL FENDES: IKNER SHIELD (FRONT LEFT) [ Y [Feptace ~] =]
CERTRE EKHAUST g
CEKTRE FARSNG [MACH 55 e PERDIER (FUONT RIGHT) | 1 [Reatace | |
SHMTRE FOGTREA ROWRH AT 6 25400802 FENDER [NMES SREL [FRONT RIGHT) 4 [wesar = 1|

HTHE GamnaH :

E:thE HLAES FRAME 51 TP, I FERCIEA, INNER SRELD [FRONT RIGHT) g [Resiace ] f&]
FENTAE GHELE = 5100401 WINDECREEN GLASS (FRONT] S [T o ]
CERTHE S B 5
CENTHE LOMER -:r.wen = w1520 WANCACAEEN SEALANT 1 erlace = =
CENTHE GUTER PLLAR &0 45001 E2 BRACKET 1l T | ]
CRNTRE FILLAR . T 1 5
CENTHE SEAT B1 45400101 WIPER ARM |FRONT LEFT) [ 1 dncanfirm - |
CENTRE AU 62 AB400101 WIPER DLADE (FRONT LEFT) | 4 uncanfire - =)

SEMTRE BLERCER

https://giclaim.income.com.sg/ges/icm/eclaim/damageAssessmentSave.do 23/11/2019



Claim Handling ( damage assessment Claim Task MT/1072588 / Claim 001 OD-... Page 3 of 3

&3 A5aC0H WIPER PANEL DAANISH R | [Reslace ~] 5
&4 27600102 DASHBO&ED (TOF) Y [Repiace =] 1|
a1 FHH DASHBOAED AR BAG 3| Rezlace & #
i 236003 CASHICIARD AIR BAG BENSOR [ [Resiece =] X
7 108007 A1k BEG CONTROL UNIT el [reamiom ] |
ta 838003 SEAT SELT [FRONT RIGHT] 1 [epieen =] ¥l
o 3830801 SE&T BELT (FRONT LEFT] D B |
) 23100003 DDA {FRONT LEFT) 1 [Repar =] ]
n 1amamz DOOA (FRONT RIGHT) [ e i
o] 5|

https://giclaim.income.com.sg/ges/icm/eclaim/damageAssessmentSave.do 23/11/2019



LKK Paya Ubi

From: Yap Chee Ling <Cheeling.Yap®@income.com.sg>

Sent: Tuesday, 26 November 2019 1:48 PM

To: amkautopoint; LKK Paya Ubi

Subject: SKF7455M | MT/1072588 (Awarding Letter to AMK Autopoint)
Importance: High

Hi IDAC and AMK Autopoint,

Vehicle is currently in IDAC

Excess of 5600 is applicable.

Please liaise with the driver — Mr Tan Lian Kiat at tel: 9235 4882 on the necessary.

Thank you.

Yap Chee Ling (Ms)

Executive

Operations, Motor and Personal Lines [PL)
T +65 6430 7893

www.income.com.sg

[ ' ”_I C'ICPTTEE: -?I-I.I:f.- '-II.I'\'II' W .|f.-..-l '|': l..|l-ll| ":..l.-“-::- .!'-'--.'I'-.:'I";J.'.:: | I;:I...':.:'.Il. w"th

= INEETD TR These aiintulas eflect whal we prormise
v an ernpdover and whet we want our peopke o exemplify YOU
n E m Find oat more at incame.coim S/ caneers

Our Ref: MT/CA/OD/051/1072588-001/YCL
26 Nov 2019

AME AUTOPOINT PTE LTD

BLK 10 ANG MO KIO INDUSTRIAL PARK 24
#01-22 AMIKK AUTOPOINT

SINGAPORE 568047

Dear Sir

CLAIM NUMBER: MT/1072588-001
REPAIR OF VEHICLE NUMBER: SKF7455M

We are pleased to inform you that you are successful in your tender to repair the vehicle. The details are as
follows:

Award Date: 26 Nov 2019
Make: Kla



Model: CERATC KOUP

Estimated Repair Days: 9

Location: NATIOMNAL ASSESSMENT CENTRE SERVICES

Address: 51 UBI AVENUE 1 #01-25 PAYA UBI INDUSTRIAL PARK SINGAPORE 408933
Benefits: Not applicable

Excess Applicable: 600

Please note that supplementary items will not be allowed.

If you have any queries, please contact Yap Chee Ling at 6430-7893 or email us at motor@income.com.sg.

Yours sincerely

Jenny Fe
Deputy Vice President
Motor Insurance

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all
copies of it. Thank you.



MNATIOMAL
ASSESSMENT
CENTRE

(LKK GROUP)
51 Ubi Ave 1, #01-25, Paya Ubi Industrial Park,
Singapore 408933, TEL: 6841 0055 FAX: 6841 6315

NATIONAL ASSESSMENT CENTRE SERVICES W

Vehicle Movement Form
Veliicle Check-In
Vehicle No: 3¢ P an Date In: Time In: with Keys: Yes /No
For Office use
Antended by:

Workshop Collection of Vehicle

Workshop: M’ﬂ' /d""&{7
Collection Date: 2,6! ¢ ! [ 7 : Time: /¥ s"r#:{_'witl‘t Key / No

g% TowMan: /<& v / NRIC: X7fﬁﬁ‘o .

Tow Truck No: '{_’0

Signature;#

For office use |

Attended by: -:'I. “ ql-.‘i.ﬂ'\ Approved by:

Workshonp Return of Vehicle

Workshop:

Returned Date: Time: with Key: Yes/No

* Tow In/ Drive In

Tow Man / Workshop Representative: MRIC:

Signature; For office use
Attended by:

Owner Collection of Vehicle

Collection Date: Time: with Key: Yes/No

Owner: NRIC:

Signature:

Fuor affice use

Arstenided hy: Approved hy:




