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MS@ FirstCapital

MS First Capital Insurance Limited (oReg No 1950001060 CST Reg No M2-0001676-9
6 Raffles Quay #21-00 Singapore 048580
Tel (65) 6222 2311 Fax (B5) 6222 3547

Claims & Motor Undeswriting Dept: 36 Road #16-01 City House Singapore 068877
Tel (65) 6507 3848 Fax: (65) 6507 36849
www.msfirstcapital.com.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

21-11-2019 Our Ref No. D19007399MFSH
20-11-2019 Claim Type. Third Party
SHA9172C Third Party Vehicle. SLGS508P

15 UBI ROAD 4

ARY CHUA WAI NGEE

68465673/ 81006306 Fax No. 67480770

WITHOUT PREJUDICE: ACCIDENT NOT REPORTED:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

KAH MOTOR CO SDN
BHD

NA TP Solicitor Fax No. NA

Attention. NIL

MERINA CHIA SAN SAN

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

A Member of RIREEUE NSURANCE GROUF




Nivitha (LKK Auto)

—
From: Ary Chua <arychua@honda.com.sg>
Sent: Wednesday, 4 December 2019 8:27 AM
To: MerinaChia@msfirstcapital.com.sg; CWS Motor Claims; Marcus Chua (LKKAuto);
Admin A; Ashley Chong (LKK Auto); ‘assignments’
Cc: Liew Thye Wui; Faeaz
Subject: Liability Clear & Arrange for Car Survey next Tuesday 10/12/2019@08.30am: REF:

SLG9508P REF: D19007399MFSH

Dear LKKAuto-Team,
Kindly Arrange for Car Survey next Tuesday 10/12/2019@08.30am: TPDS-MSFCI: SLG9508P. Owner Claim LOR at
same Date.

Dear Marina Chia,
We refer to the above accident and your e-mail on 03-12-2019.

We confirm that liability was clear and fully in our client’s favour and he is wishing to do a direct settlement with
SMRT/MS FIRST CAPITAL Insurance regard to the above accident.

With this agreement, Kah Motor will proceed with the repairs to our client’s vehicle and thereafter submit our final
repair invoice and other supporting documents in relation to our client’s claim. Upon receipt of the documents,
SMRT/MS FIRST CAPITAL Insurance will make payment in favour of ‘"HONDA Kah Motor Co. Sdn. Bhd.'

| ¥ Lo 70O
Caele Crondl T
We trust the above clarifies. ple 2 S1C ¢, A
) 20 / o
Thank you.
I
Best Regards, e

Ary Chua Wai Ngee
Kah Motor Co. SDN BHD 15 Ubi Road 4 Singapore 408610

Phone: 6846 5673 Fax: 6748 0770 H/P: 81006306
Email Address : arychua@honda.com.sg

From: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Sent: Tuesday, 3 December 2019 2:05 PM

To: Ary Chua <arychua@honda.com.sg>

Cc: Merina Chia <MerinaChia@msfirstcapital.com.sg>; CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>
Subject: RE: Third Reminder: Status of Establish Liability: REF: SLG9508P REF: D19007399MFSH

Without Prejudice

Dear Sir/Madam,

We wish to state that we are agreeable to proceed with Direct Settlement.
Kindly liaise with our surveyor accordingly.

Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

From: Ary Chua <arychua@honda.com.sg>

Sent: Tuesday, 3 December 2019 10:33 AM

To: Merina Chia <MerinaChia@msfirstcapital.com.sg>; CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>
Cc: Liew Thye Wui <twliew@honda.com.sg>; Faeaz <faeaz@honda.com.sg>

Subject: Third Reminder: Status of Establish Liability: REF: SLG9508P REF: D19007399MFSH




- Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 12 December 2019 1:44 PM

To: ‘CWS Motor Claims'

Cc 'Merina Chia’; SUR

Subject: RE: SURVEY ASSESSMENT - D19007399MFSH/1-SLG 9508P
Attachments: SLG 9508P PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SLG 9508P
Date of survey: 10/12/2019
Number of days (estimated) : 3 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 22 November 2019 12:56 PM

To: 'CWS Motor Claims' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@Ikkauto.com>
Cc: 'Merina Chia' <MerinaChia@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>

Subject: RE: SURVEY ASSESSMENT - D19007399MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle is not in the workshop, repairer will arrange.

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: CWS Motor Claims [mailto:cwsmotorclaims@msfirstcapital.com.sg]
Sent: Friday, 22 November 2019 12:23 PM
To: ASSIGNMENTS@LKKAUTO.COM




Cc: CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>; Merina Chia <MerinaChia@msfirstcapital.com.sg>

. Subject: PRI: SURVEY ASSESSMENT - D19007399MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. AVG. This email has been checked for viruses by AVG antivirus software.
! WWW.avg.com



-' V V Auto

Consultants

Msm mEm®m  Preltd Company Registration No. 199607198R
51 UBIAVE 1, £02-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Your Ref: D19007399MFSH
Our ref: CS/FCI119020723/Uvf3 DATE:12/12/2019
The Motor Claims Department WITHOUT PREJUDICE

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam
INITIAL INSPECTION REPORT OF VEHICLE NO SLG 9508P

We thank for your instruction on 22/11/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on
vehicle on_10/12/2019 at the premises of M/s KAH MOTOR CO SDN BDH

Workshop Estimate Amount : $54,785.04
Revised Estimate Amount : §$2,569.10
"Check" Items Amount : S$
Market Value : S$
LTA Reimbursement Value : S§
Nett Value : S$

Description of Damage:

The vehicle sustained damages at the rear

a——
rear o/s portion ( ( ’ l)[ front
n ‘ i
=
offside

Comments/Present Status:

Damages Consistent

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
706D

SLG9508P

No

10 Dec 2019
HONDA

HRV 1.5 DXCVT
Black

2016
L15B4530698
JHMRU1810GX200697
96.0 kW (128 bhp)
$21,244.00

19 Oct 2016

19 Oct 2016

0

$16,742.00

Yes
18 Oct 2026
$12,556.00

18 Oct 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$52,503.00

$35,989.00

$48,545.00

The information contained herein is correct as at 10 Dec 2019

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput?FUNCTION ID=F030...

Page 1 of |

10-Dec-19



Used Honda HR-V Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

sGCARMART.COM Login  Sign up

. New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

dealers Sell ur Car for More Cash
com peted to Highest Price or Get $100 Free SELL YOUR CAR
buy my car! Get Paid Now, Handover Later
e S S Cheapest In The Market! 2017 Toyota Dyna At $48800 r(;‘ —— =
Sell it yourself! Advertise it at just heapest In The Market! Tif mu“_‘ 3 30”;:’ ; g
$58 until it's SOLD! Top Condtion! One Owner Only e -
Still Under Warranty One Stop Car Hub "
Net Link Partners  StarAd Finance, Insurance, Workshop -
New and Used Cars -
L
Browse by Category _XJ Sort by Date Posted V__| 20 results/page i|
18 vehicles Honda HR-V Advanced Search M Submit
Make Model Price Depreciation Reg Date Eng Cap Mileage Veh Type
Search Selection Honda HR-V : 2016 y r Ary Available
= Honda HR-V 1.5A DX $66,800 $8,510 /yr 20-Oct-2016 1,496 cc Suv Available
g
1 Owner Only! Full Agent Servicing Done At Kah Motor, Loan [nterest Rates At 1,98% For Bank Loan. High Bank Loan Or In House Loan..
ted: ( 116 016 Honda HR-V 016 honda HR)\ ia HR-V ia HRV. Honda, MR-V, HRY. s
Honda HR-V 1.5A DX $66,800 $8,420 [yr 07-Nov-2016 1,496 cc 76,176 km Suv Available
Low Interest Rate. Maintained And Warranty By Kah Motors Valid Till 06 November 2021. Leasing Scheme, Balloon Scheme And In Hous..
whealer Pte Ltd
Honda HR-V 1.5A LX $64,800 $8,260 /yr 25-Aug-2016 1,496 cc - Suv Available
Special Offer Price. Low Depreciation! High Specs LX Model! 1 Owner Only! Full Agent Servicing Dane At Kah Mator. 5 Years Unlimited M PR D |
16-Dec 8 Tags: 2016 Honda HR-V, 2016 honda HRY, Honda HR-V, honda HRY, Honda, HR-V, HRY, Used
Honda HR-V 1.5A LX $71,300 $8,650 /yr 27-Dec-2016 1,496 cc 23,162 km Suv Available

1 Owner Full Agent Maintained With Extended 5 Years Warranty LX Model Not Your Usual DX Model! The Most Reliable Compact SUV Yo

Posted: 06-De ags: 2016 Hon 1R 16 honda HRV. Honda HR-V nita HRV. Hands. HR-V. HRY. Lse

Honda showcases pet-friendly features

Honda enlisted the help of some furry friends in a new video to demonstrate how its award-winning lineup helps make the most out of a day at the
park.

AiCE e

Read this article

Honda HR-V 1.5A LX 568,800 $8,800 /yr 08-Sep-2016 1,496 cc 93,000 km Suv Available

3

1 Owner,Full Serviced Histories With 5 Years Unlimited Mileage Warranty By Kah Motor, 100% Loan Available,Ex-Bankruptcy And Bad Cre

Faster Auto Trading

s

Honda HR-V 1.5A LX $71,800 $9,560 /yr 29-Apr-2016 1,497 cc 67,361 km SV Available
High Specs With Only 1 Owner! $620 Monthly, Full Agent (Kah) Unit. High Trade In And Loan Tailored For You! 5 Years Unlimited Mileag...

Starise Automobile
Honda HR-V 1.5A LX $64,800 $8,400 /yr 14-Mar-2016 1,497 cc 111,855 km Suv Available
Special Price Offer. 1 Careful Owner. Accident Free, Nice Interior/Exterior. Call Now To Arrange Viewing. twacT owaR

Compare psted: 03-Dec-2019 ags: 2016 Honda HR-V 6 honda HRY, Honaa HR-V nda HRV, Honda, HR-V, HRV, Used H

https://www.sgcarmart.com/used_cars/listing.php?MOD=Honda+HR-V&PRC=0&DEP=0&RGD=2016... 10-Dec-19



MKM119153730 / Kah Motor Co Sdn Bhd - Ubi
ENTRY DATE & TIME: 21/11/2018 11:41
SUBMITTED BY: Chua Wai Ngee

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report curractix the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

21/11/2019 11:41
20/11/2019 16:35
T/J PASIR RIS ST 72 (L/P 13)~PASIR RIS DR 12

Country/State of Loss SINGAPORE

Vehicle Registration Number SLG9508P
Insured/Policyholder

Name Of Registered Owner BELLE ONG YAN WEN
NRIC No S8102706D

Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mabile Number

Fax Number

Contact Number

EMail Address

BELLEOWY@YAHOO.COM.SG
(LOCAL) +65-92722101
OFFICE-92722101

HONDA
HR-V-1.5 (A)

P/USED

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D19MTPV01013953

BELLE ONG YAN WEN
$8102706D

10/02/1981

INDOOR

16/04/2008

11 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-92722101

OFFICE-92722101
BELLEOWY@YAHOO.COM.SG
Page 1 of 15



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

NOBODY INJURY DURING THE ACCIDENT & REFER TO OWNER ATTACHMENT REPORT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 269C PUNGGOL FIELD #16-207
5823269

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHA8172C
HYUNDAI/I40/YELLOW CAB

PRIVATE CAR

ONG SIEW CHEONG
S1411659A
96304770

MS FIRST CAPITAL INSURANCE LTD

Page 2 of 15



Vehicle Number

Sketch Plan Pg. 1

LG 95 P

SKETCH PLAN

IMPORTANT NOTICE

1
2
3

(¥,

Please report correctly the details of the accident to speed up the claims process.
This Form must be completed by the Policyholder and/or the Authorised Oriver.
Information provided must be a5 truthful and accurate as possible. Any wilful misrepresentation ar withhelding of material facts

may allow insurance companies to repudiate policy liability.
The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance
campanies.

Any false reporting may be referred to the Police for investigation.

. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested partles.

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the
report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA) | understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to colledt, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such Personal
Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured vehicle(s)
involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the Manetary
Authority of Singapore and any relevant government agency/authcrity (such as the police), for the purposel(s) of :

(i) processing, handling and/or dealing with my claims Including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invaices, reports or notices to me, which
could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the external

cover of envelopes/mail packages); and/or
(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)
(b)  all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted to
collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

{c) my Personal Infarmation may/can be disclosed by any of the Insurers and/or GiA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d)  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under {d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

(1= ([am
71 NOV 2019

Reporting Centre Personnel’s Signature

Policyhalder's Signature Driver's Signature
Date & Time: (I driver is not the policyholder) Name: ARY CHUA
Date & Time: NRIC/FIN No.:

Page 3 of 15



Sketch Plan Pg. 2
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DECLARATION
I/We declare the foregoing particulars are true in every respect.
L= I{am
W W 21 NOv 2019 -
Policyholder's Signaturg Driver's Signatute. Reporting Centre Personnel’s 5ignat.ure
Date & Time: (If driver is not the policyholder) Name: ARY CHUA

Date & Time: NRIC/FIN No.:

Page 4 of 15



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad) T

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg C, bup&_{' C;_;."h\i:\-) 1 [] DEC zmg @ OR:O[}Q yw

For 24-hours Roadside Assistance, Call 98203838

Customer : MS FIRST CAPITAL INSURANCE LIMITED Document No. : SQT19005076 Page 1

36 ROBINSON ROAD Date : 21. Nov 2019

#16-01 CITY HOUSE Customer No. : WZF002

SINGAPORE 068877 Svc Advisor : ARY CHUA WAINGEE
Registration No : SLG9508P Engine No - L15B4530698
Chassis No - JHMRU1810GX200697 Date | Time + 21. Nov 2019 9:52:36 AM
Model : HRV DX-SIN CVT YM 2016 Surveyor Name . DID : +85 85846 5673
Owner's Name : BELLE ONG YAN WEN Survey Date ::Iai:l f:gm 6306 N
Ins Policy No. : D1OMTPV01013953 Authorisation Date ’ z
Date of Accident  : 20/11/2019

0% GST Amount

Item Description Gty UnitPrice Disc% _ Amount Amount incld GST

TP DIRECT SETTLEMENT (J/NO: 73827)

OWNER: BELLE ONG YAN WEN

OWNER INSURER: SOMPO INSURANCE PTE LTD

ACC DATE: 20/11/2019@16.35PM

ACC: T/J PASIR RIS ST 72 (LUP 13)~PASIR RIS DR 12

SURVEYED BY:

REF NO:

TP INSURER: MS FIRST CAPITAL INSURANCE LIMITED

TP VEH: SHAS172C - HYUNDAI/I40/YELLOW CAB
33502-T7A-J01 LAMP UNITR. A4 1 482.40 )( 25 36180 2533 387.13
71501-T7B-000 FACE RR.BUMPER 774 3?0 w1 78870 .~ 253¢) lsses7.. 4190 640.47
74410-T7B-003 PROTECTOR,R,RR WHEEL ARCH ) 1 18010 ~~ 25 13507 945 14452
75701-T5A-000 EMBLEMH A1 1 1070 X 25 8.02 0.56 8.58
90301-ST0-003 NUTPUSH 3MM n 2 210 ¥ 25 3.15 0.22 3.37
75725-T8N-T00 EMBLEMRR. I-VTEC A 1 1690 25 11.92~ 0.3 12.75
75722-TTW-A01 EMBLEMRR. a1 1460 _— 25 10957 077 11.72
04717-T7A-0002Z  FACER.RR.BUMPER CORNER e 1 96.50 .~ 25 72377 507 77.44
71593-T7A-J0O0 SPACER,R.RR.BUMPER SIDE XA 1 17.30 - 25 12977 091 13.88
71598-T7A-J00 SPACER L.RR.BPR S A 1730 Y 25 12.97 0.91 13.88
91505-TM8-003 CLIP,BUMPER UA_10 230 -~ 25 17.25,~ 121 18.46

Sum Item 1245.04 87.16 1,332

BOSUN SUNDRIES A s000 20 . 40.00 2.80 42.80
BMLO2! Lﬁ?@? RR LIGHTING MECHANISMS. PERFORM ’ 14000 /O P 140.00 0.80 148.80
BAO2R REMOVE & INSTALL REVERSE SENSORS-4 PCS (N) 1 18000 /3, - 16000 1120 171.20
BKBUOZR RENTI RREUMTERSCTRAGHIENTECFRIDERE. 4 180000 €74/ - 180000 12600 192600
BPO3R SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. , 140000  98.00 1458.00

i 1400.00 ?0 5

Printed on 21/11/2019 12:36:14 PM
This is a computer generated invoice. No signature |s required.

Part prices are subjected to change without notice

The above estimated cost of repair do not include any unforeseen damages

GST Amount is calculated from indivdual line(s).
An amount of $53.50 (inc! GST) will be applicable for the request of the above quotation for estimates above $2,000.00.
However, If the repairs are subsequently done at Kah Motor Co. Sdn. Bhd, it will be refunded.



/] HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Service and Body Repair

Tel: +65 6841 3838 Website: www.honda.com.sg
For 24-hours Roadside Assistance, Call 98203838

QUOTATION

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer . MS FIRST CAPITAL INSURANCE LIMITED Document No. . SQT19005076 Page 2

36 ROBINSON ROAD Date . 21. Nov 2019

#16-01 CITY HOUSE Customer No. : WZF002

SINGAPORE 068877 Svc Advisor . ARY CHUA WAI NGEE
Registration No . SLG9508P Engine No - L15B4530698
Chassis No . JHMRU1810GX200697 Date | Time . 21. Nov 2019 9:52:36 AM
Model : HRV DX-SIN CVT YM 2016 Surveyor Name T DID : +85 AR4E 5673
Owner's Name : BELLE ONG YAN WEN Survey Date HP . +65 8100 6306
Ins Policy No. . D19MTPV01013953 Authorisation Date Emai : arychua@honda.com.sg
Date of Accident  : 20/11/2019

0% GST Amount
Item Description __Qty  UnitPrice Disc% ___ Amount Amount incld GST
Sum Labor 3540.00 247.80 3,787.80
Survey By AL OS &S A{I{/‘(/\
Date & Time /so/~ 2//} 0 @ /2.7 Total Amount 478504 33496  5.120.00
Excess ' i Total (Inclusive of GST) 5.120.00
Status V9# oA
Signature Zhe oL /ZM:;’@, / S, /"?
? 3
|

3

Printed on 21/11/2019 12:36:14 PM

This is a computer generated Invoice. No signature is required.

Part prices are subjectled to change without nolice.

The above estimated cost of repair do not include any unforeseen damages.
GST Amount is calculated from individual line(s),

An amourit of $53.50 (incl GST) will be applicable for the request of the above quotation for estimates above $2,000.00.

However, if the repairs are subsequently done at Kah Motor Co. Sdn. Bhd, it will be refunded.



 HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubi Road 3 Singapore 408651. Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937. Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref. No.: S60FC1380G

Customer: CU0117394 / MS FIRST CAPITAL Document No: SV019078244
Chassis No: JHMRU1810GX200697 Printed By: ARYCHUA
License No: SLGS508P Order Date: 10. December 2019
Mileage: 78206 Order Time: 9:52:36 AM
Engine No: L15B4530698 Service Advisor: ARY CHUA WAI NGEE
ITEM DESCRIPTION Qry UNIT DISC% AMOUNT mm""“ g
TP DIRECT SETTLEMENT (J/NO: 73827)
OWNER: BELLE ONG YAN WEN
OWNER INSURER: SOMPO INSURANCE PTE LTD ;
ACC DATE: 20/11/2019@16.35PM ,\{ 9 -
ACC: T/J PASIR RIS ST 72 (LP 13)-PASIRRISDR 12 \)
SURVEYED BY:MARCUS CHUA(LKKAUTO)10/12/2019@10.10AM -~
REF NO: D19007399MFSH 7
TP INSURER: MS FIRST CAPITAL INSURANCE LIMITED
TP VEH: SHA9172C - HYUNDALI/I40/YELLOW CAB
04715-T7A-800ZZ FACE,RR.BUMPER 1 483.70 25 347.77 2434 372.11
74410-T7B-003 PROTECTOR,R,RR.WHEEL ARCH 1 180.10 25 135.07 945 144 .52
75725-TBN-TOO EMBLEM,RR. I-'VTEC 1 15.90 25 11.92 0.83 12.75
75722-TTW-A01 EMBLEMRR. 1 14.60 25 10.95 0.77 11.72
04717-TTA-000ZZ FACER.RR.BUMPER CORNER 1 96.50 25 72.37 5.07 77.44
71593-T7A-JOO SPACER,R.RR.BUMPER SIDE 1 17.30 25 12.97 0.91 13.88
91505-TM8-003 CLIP,BUMPER 10 2.30 25 17.25 1.21 1B.46
SUM PARTS: 608.30 42.58 650.88
BOSUN 0760 1 20.00 20.00 1.40 21.40
SUNDRIES
BML02I 0760 1 100.00 100.00 7.00 107.00
INSPECT RR LIGHTING MECHANISMS.
PERFORM WATER
TEST.(N)
BAO2ZR 1864 1 130.00 130.00 9.10 139.10
REMOVE & INSTALL REVERSE
SENSORS-4 PCS (N)
BKBUO2R 1864 1 560.00 560.00 39.20 599.20
RENEW RR BUMPER & STRAIGHTEN
RHR FENDER & TAILGATE
BPO3R EXT-YBH 1 900.00 500.00 63.00 963.00
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS.(3P)
SUM LABOUR: 1,710.00 119,70 1,829.70
TOTAL SGD 2,318.30 162.28 2,480.58
Total Payable (SGD) 2,480.58

GST Amount is calculated from individual line(s)



* Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuto)

Sent: Friday, 27 December 2019 10:28 AM

To: Ary Chua; Marcus Chua (LKKAuto); Admin A; SUR

Cc Liew Thye Wui; Faeaz

Subject: RE: Finalize TPDS-MSFCI: SLG9508P DOA: 20/11/2019@16.35pm
Dear Ary,

WITHOUT PREJUDICE

Confirmed $2318.30 before GST @ 3 working days.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ary Chua <arychua@honda.com.sg>

Sent: Thursday, 12 December 2019 3:29 PM

To: Marcus Chua (LKK Auto) <MarcusChua@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-
D (LKKAuto) <admin-d@lkkauto.com>

Cec: Liew Thye Wui <twliew@honda.com.sg>; Faeaz <facaz@honda.com.sg>

Subject: Finalize TPDS-MSFCI: SLG9508P DOA: 20/11/2019@16.35pm

Dear Marcus Chua,
Kindly Finalize TPDS-MSFCI: SLG9508P DOA: 20/11/2019@16.35pm

‘ Final Repair Costs (include ‘
GST)

‘Repair Period* (Working Day) ; 03

Please examine the above information carefully. If no discrepancy is reported within7 days (*Exclude Sunday and Public Holiday) from the date
of this email,
the information will be considered as correct. Thereafter, no adjustment will be made.

$2,318.30 + ($162.28) = $2,480.58

Thank you.
Best Regards
Ary Chua Wai Ngee

Kah Motor Co. SDN BHD 15 Ubi Road 4 Singapore 408610
Phone: 6846 5673 Fax: 6748 0770 H/P: 81006306
Email Address ; arvchua@honda.com.sg




’ VV LKK Auto Consultants Pte Ltd

-1 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

MS FIRST CAPITAL INSURANCE LTD Ref : CS/FCI19020723/Uvd3e2
oo onmerorcosserr oo e [N
Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 9172C Veh. Inspected SLG 9508P
Policy No. Coverage ($) 0.00
Claim No. D19007399MFSH Excess ($) 0.00
Assign From MERINA CHIA Assign Date 22/11/2019
2, Vehicle Particulars & Condition
Make & Model HONDA HRV (A) c.c 1496
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JHMRU1810GX200697 Colour BLACK
Odometer 87933 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [215/60 R16 YOKOHAMA 6 mm
L/H Front Tyre |215/60 R16 YOKOHAMA 6 mm
R/H Rear Tyre |215/60 R16 YOKOHAMA 6 mm
L/H Rear Tyre |215/60 R16 YOKOHAMA 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/11/2019 [inspection Date 10/12/2019
Survey held at KAH MOTOR CO SDN BERHAD
15 UBI ROAD 4
SINGAPORE 408610
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLG 9508P
: Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS
1|LAMP UNITR. (SN) NOT NECESSARY 361.80
1|FACE RR.BUMPER (SN) DENTED / 598.57 347.77
DEFORMED
1|PROTECTOR,R.RR.WHEEL ARCH (SN) GRAZED 135.07 135.07
1|EMBLEMH (SN) NOT NECESSARY 8.02
2|NUTPUSH 3MM (SN) NOT NECESSARY 3.15 -
1|EMBLEM,RR. I-VTEC (SN) NECESSARY 11.92 11.92
1|EMBLEMRR. (SN) NECESSARY 10.95 10.95
1|FACER.RR.BUMPER CORNER (SN) DEFORMED 72.37 72.37
1|SPACER,R.RR.BUMPER SIDE (SN) BENT 12.97 12.97
1|SPACER,L.RR.BPR S (SN) NOT NECESSARY 12.97
10|CLIP, BUMPER (SN) NECESSARY 17.25 17.25
1|SUNDRIES (SN) NECESSARY 40.00 20.00
1,285.04 628.30
LABOUR
INSPECT RR LIGHTING MECHANISMS. PERFORM 140.00 100.00
WATER.
REMOVE & INSTALL REVERSE SENSORS - 4 PCS. 160.00 130.00
RENEW RR BUMPER & STRAIGHTEN RHR FENDER & 1,800.00 560.00
TAILGATE
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS. 1,400.00 900.00
(3P)
3,500.00 1,690.00
GRAND TOTAL 4,785.04 2,318.30
RECOMMENDED COST OF REPAIRS | |  2,318.30]
Report Ref No. CS/FCI19020723/Uvd3e2
CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solaly for the use and banafit of the Client named on the front page of this Report.




