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‘o ...CLAIM SUBFOLDER...(New Assignment)

g T Ad] Assigred | Ad) Rpt [neg s h'-; . |_-""‘ Auth'ed | Status
22 Nmr 2019 New Assignment

20 Now 2015 22 Now 2019
il [ee= e 12:06 12:27 ; | New Assign
f _SendoackBst| | 5¢3 540,55 i . _ | | |

|CLATM SUBFOLDER TRACKING _ — _ ' ' o - ) i

Case Motifie

Reference Documents

ICLAIH $UBFGLDER DET#.ILS
lnsu red:

‘Vehicle Reg. . [11/11/2019 21:00 - ;59 '
GBH9214A . ' Date of Loss [12 Months and 13 Days From LTA Reg Date (Man ¥r)]

8 No.: B
I8 | & Pvullw,fcn'u'er Z19VC05003605 {Comprehensive)
Claim Type:  OD / 19/19/19/VC05/022634 Note No.: | Coverage: 28/10/2019 - 28/10/2020

== S AT
| Vehicle Reg. Policy No.
| . ' SMP257M
| No. (TP): TRy
|8 3 Emess Ssﬁﬂl:l DB
i  Repairer: Fltmnvlir Auto Services Pte , Ltd (Sin Ming) 176 S5in Ming Drive #01-06, Sin Mlng Aumcare. 575721 Sin Mlng Tel: 6452 08B0

?:s“uﬂﬂjg Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Ong Li Li - 62799254]
|Aujl'.s:er  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/12/2019]

glg‘ri‘;’r‘“:”m SIM EUGENE @ DAUD B ABDULLAH (66 / Male) ,  NRIC: 501927588, Tel: +6592743160 Email: eugene. i sg |

' ASSOCIATED MAIL RECEIVED ) View All | _Compose Case Mail | |

There are no mall for this case.

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete 1l
Task Group Subject Handler Assignad By Comploted On Created On Done?

Due Date Priority Type
Mo results.




Yvonne WonE (LKK Auto)

From: Yvonne Wong (LKK Auto)

Sent: Thursday, November 28, 2019 2:35 PM
To: fa_autoservices@falconair.com.sg

Cc: SUR

Subject: VEHICLE NO: GBH9214A DOA: 11/11/2019
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle GBH9214A (excess $600/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Yvonne Wong (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: yvonneweong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (co.regno:138507108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Toe Lonpac Insurance Bhd From: LKK Auto Consultants Pte Ltd
300 Beach Road 51 Ubi Ave 1#01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 199555 Singapore 408933

Atin:  OngLiLi Date: 27 Nov 2018

Preliminary Advice

Vehicle No : GBHI214A Accident Date S1111/2019
Make : RENAULT KANGOO Palicy No. : Z19VC05003605
Assignment Date 1 22M11/2019 Excess : 85600.00

Date of Inspection  : 26/11/2018 Est. Duration of Repair 1 7.00

Inspection At - FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

176 SIN MING DRIVE #01-06, SIN MING AUTOCARE
SINGAPORE 575721

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 7.240.55
Revised Amount S5 6,870.55
Check Items (Estimated) 55 0.00
Total 5% 0.00
Lump Sum Repair 55

Total Loss Consideration

MNew for Old Value 8%
Pre-Accident Value 5% 63,000.00
COE / PARF Rebate 5% 25,428.00
Salvage Value 5%
Margin for Repair 5% 37.572.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
hawve your authorisation,

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{ ) Othercomments :



MFA115153046 J Falcon-Air Aulo Sanvices Pla Lid - Sin Ming Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 18112018 17:37

SLBAMTTED BY: Flosance Lah Ful Fong Actual e-Filling Submission Date & Time: 20/11/2019 10:21

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please rapor comectly the details of the accident to speed up the claims process

2. This Form must be completad by the Policyholder andlor the Authorised Driver.

3, Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability,

4, Tha issue and acceptance of this Form by insurance companies is not an admission of pobicy liability en the part of the insurance com panies,

5. Any false reporting may be referred to the Police for investigation.

6. This report will be farwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GLA) for
archiving and that copies of this repert will, for 8 fee, be made available upen application by interested parties

7. By the lodgement of this reporl ta the insurers, you hereby consent to the archiving of this report al the cantra and to copies of the report being made available
aforasaid.

ACCIDENT STATEMENT

Date Of Report 19/11/2019 1737
Date Of Accident 11/11/2019 21:35
Exact Location Of Accident ALONG HOE CHIANG ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number GBHZ214A
Insured/Policyholder
Name Of Registered Owner WILLIAM SECURE SOLUTIONS PTELTD
Co Reg No 2016067160
Email Address NOEMAIL
Mobile Phone Mo
Alternative Phone Mo OFFICE-68469883
Vehicle Particulars
Manufacturer RENAULT
Maodel KANGOO-1.5 D DCI (M)
E:qicgrgégﬁjs;n:m which vehicle was being used al WORK
Are you claiming under your own insurance policy YES
for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category COMMERCIAL VEHICLE
Insurance Company
Mame of Insurance Company LONPAC INSURANCE BHD
Type Of Coverage COMPREHENSIVE
Fleet Palicy NO
Paolicy Number Z19VC05003605

Cover Note Number
Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

b ik Bl sl =

SIM EUGENE @ DAUD B ABDULLAH
s01927588

01/01/1983

CUTDOOR

271041977

42 YEARS AND 6 MONTHS

MALE

(LOCAL) +65-92743160



Address BLK 24 MARSILING DRIVE #09-181
Postcode 730024

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle £

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Number of vehicles (including own vehicle)

invalved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s)
soliciting/offering accident claims assistance. N
MWumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumber SMP25TM

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver MR YEONG
NRIC/Passport Number

Contact Number 82643280
Address

Postcode

Insurance Company Name
Mature Of Damage
MNo. Of Passenger {Including Driver)



Sketch Plan Pg. 2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A Wis daiy s slowa Mo Lian L va Mt condty LAV

1 Gadend s pasl P wibvs bt v Ay u—,!l-l LAAL Andh
Eép'nd.mﬂj AVALL L?ALM"{ . .,q'-l:éhonmg vt .

‘e Jeovh - SLLUDLED
- .

»-ﬁrt:ﬂim oD/ at Falcan-Alr [ csirn OD/TP at other workshop (] Reporting Only

Remarks ; Please forward a copy of my afile accident report to:
fiy werkehop 1
Emall address !
& myself t
Emell addrass 1

Note: Please take note that yeur insurer have 14 days timeframe for you to subimit own damege clalm under
youewn polley. Kindly check with your own Insurer far more Information.

DECLARATION

I/ : Ty e ts ie Liue In mu@.

Policyhalder's 0 | Tartenrt Signature Reporting Conlre Peeconnel's Sipnatine
Date & R {If drlver s ned the pofleyholdert Hame:

(3_/,{; #ad Dase & Time: 4 (] f” iwl.q HWREC/FIN Ha:
AR Slrh I 160":1’#‘&.




Sketch Plan Pg. 1
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SKETCH PLAN

IMPORTANT NOTICE

1. Please repert correctly the detalls of the accldent to speed up the clalms process.

2. This Form must be tompleted by the Policyholder and/or the Authorlsed Drlver.

3, Informatien pravided must be s truthful and gcourate ag posstble. Ay wilful misrepresentation or withholding of materlal

tacts may allew Insurance companles to fepudiath polley Webliiey.

The lssue and ecceptance of this Form by Insurance companles Is natan admlsslon of policy llabllity on the part of the Insurance
companies,

ng me rred to the P tl

. The report wiil ba forwarded by the Ingurers of the GIA Records Management Cantre establishnd by the General Insurance

Assoclation of Singapare [GIA) for archiving snd that coples of this report wlll for a fee be made avalizile upon applteation by
interested parties.

. By the lodgment of this report 1o the insurers, yeu hereby conzent to the archiving of this repart st tha centre and to capier of

e report being made avallable aforasald,
Consent under the Personal Data Protection Act (POPA)
lunderstand, acknowledge, agree and consent that:

{a) My insurer, my warkshop and the General Insurance Assoclation of Singapere (“GlA") may/are permitted to collect, use,
disclose and/or process my personal date/fpersonal Information set out In this [farm] snd any other personal Infarmation
previded by ma or possessed by my Insurer{collectvely the “Barsonal Information”) and disciose and transfer such
Personalinformation ta all Insurer(s) who have Insured vehicle|s) Involved In this accldent {all Insureris) who have Insured
vehlelefe) invalved In this secident shall be collectively referred Lo as the “insurers”), the Insurers’ lawyersflaw firms, the
Menetafy Autharlty of Singapore and any relevant government agancy/authgrity [such as the police], for the purpose(s)
aof : .

1) processing, handling end/or dealing with my cleims including the seftlernent of the clalms and any necessary

Imvestigations ralating to tha clalms;

() Investigating the accldent and/or my clalms;
(iil) carnying out and/or dealing with my Instructions or responding to any enguiries by me;

(iv) administering my clalms (Including the malling of cerrespondence, statements, involces, reports o notices td me,
which could Involve diselosure of certaln personal data about me to bring abeut dellvery of the same as well as on the

external cover of ervelopes/mall packages); and/or

{v) complylng with applizable law In adminlstering, processing, handling and/er dealing with my cialms.{collactivaly the
“Purposes”) 2 : :

(b el tnsurer(s) who have Insured vehicle(z) Invalved In this accident and the Insurers™ tawyersflaw firms, may/are parmitted
to collect, use, disclose and/or pracess my Personal infarmation for one or more of the above Furposes; end

{e}  my Persongl Information muyfn ke disclosed by any of the Insurers andfor GlA to thelr third party service providers ar
agentelincluding thelr lawyers/law firms), which may be sled outslde of Singapore, for one of more of the abeve Purpases.

[d)  mmy Parsonal Infarmation wil alse be collected and used to complle clalms history for the purpese of fraud detection,
Investigation and management In present and all future clsims.

(8} the Informatlon so coliected under {d) above mey be shared / distiosed:

{I] toallinsurers andfor any other third parties that assict1n evaluating, Investgating, contraliing er menaging fraud,
regulators, law enforcement and government agencies 85 reasona bly required for the purpozes stated, or

(1) for complying with requirgments Lnder any regulations, laws er court orders,

s )
folicyhelder’s Sigiee s Driver's Slgneture Raparting Cantre Fersonnel's Signeture
Date & Time: I M Q {If grtver 1= not the polleyhelder) Name:
P Dote & Time: F /12019 NRIC/FIN No.:
LGSk

fRANRL Aokl lanl nig 3



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type:

Owner |D;

Vehicle Details

Vehicle Mo.:

ehicle ta be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Ma.:

Maximum Power Qutput:
Open Market Value:

QOriginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 26 Nov 2019

Company
716D

GBH92144

Mo

26 Nov 2019

REMAULT

KANGOO 1.5 DC| AT EUS 110BHP
White

2018
KYKF&47D0BT436
VFIFWTZHIS9570077
$19,438.00

29 0ct 2018

290ct 2018

0

$972.00

Mo

$0.00

28 Oct 2028

C - Goods Vehicle & Bus
10

$2B,501.00

$25,428.00
£25,428.00

OK



11/26/2019 Used Renault Car & Used Cars & Vehicles Singapore - sgCarMart

SGC ARMART.COM Login  Sign up

Mew Cars ] Sell My Car Directory Products Insurance Articles Forum Resources

THE MAZDA CX-3

CX-3 5P variant is featured

Postan Advertisement 2017 K2 Cormto K316 E PRIME MOTOR & LEASING

Sell it yourself! Advertise it ¢ just

$58 until it's SOLD!

|CHENS YOME DREOIT ENTERPRISES PTE LTD GROUP 0F COMP&H IS

‘With ower 200 units of vehicles

§| Direct Dwner to choose frem, ranging frem o P

Post an Ad Advertiser Logn Ways of Sefling all Eurepean to Japanese Makes,
Browse by Categary ' Sort by Reg. Date v || 20 resilts/page *
2 vehicles Ranault Kangoo M
Pree Deprediation Eng Cap Mieage Vieh Type Status
Search Selaction Renault Kangoo Ay Ay 2018 Ariy By Ay All
Renault Kangoo IT Express 463,888 §7,170 Jyr 22-Dct-2018 1,461 ec 5,800 km Van Available
1.54
Fuel Type: Dusal
Seldom Used, Genuine Law Mileage, Currently The Only Auto Ualt. High Loan $0% Of The Car Price With Lowest Interest Rates From i o |

2 38%. Trade In Welecme, Call Now To Book An Appentment To View This Besuty, Viewing Strictly Appointment Based,

Tags: 2015 Renault Kangoo, 2018 renault kangoo, Renault Kengeo, renault kangoo, Renault, Kangod,

Posted: 20-Det-2015 kangos, Lsed Renault

Renault Kangoo Z,E. Electric 576,800 48,770 fyr IE-Aug-2018 - B,000 km Van Available
Fuel Type: Electric

Wearnes Automative Pra Lid

o Tags 1014 Renauk Kargen, 2008 ranaut kangon, Aeniult Kangon, renaul kangea, Renault, Kangaa,
Fosted: DB-DCC2009. | 5 Baniant % ;
kargoe, Used Reraul

Sawe this search criteria, 1o get emad alerts whenewer a match is tound

Price Depredation Eng Cap Mileage Veh Type Status

Far oid advertisements, view Expired ads 20 ¥ results/page

Home  Mew Cars Used Cars  Sell My Car | Directory | Products | Insurance  Asticle | Forum |Resources

™ vans, trucks, sedan cars, luxwry Cars, spors
mileage cars, car brands, carpark rales B o

A k1,w- Is rr. number ne car classifes for paraliel import cars, Toyota, H
] o COE cars & OPC cars, Yo

wused Renaul Singag
e used Car dealers on our it
ate properties for sake, mover,

3, Missan, M enty of cars for sale, fros
Iy From p car laans, inancal services, o
sl Rensvll, used vehicles Singapore ey by used Renalt S e We have new car dealers commprising
Fing riesw car price lists, new car |y e Cal Dromotions, L ir partner SAes pob apenings fiar
srformmance darts, car distussion. fonm di 11, CoriTEial w_lm W leasing & COE results,

Al prices and other informabion displayed o
that thes infonmation is accuraks,

ote ar current. soCarbart.com does nat assume any responsibility for errors oF OMIsSOnS or warrant the accuracy of this nfoemation.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved,

https:/fwww, sgcarmart.comiused_cars/listing. php?ORD=RGD_DE SCAMOD=RenaultAMMO=KangoodRPG=208VEH=0&RGD=2018

CarMart.oom are gathered fram sources and based an algarithes that are believed by sgCarMart.com te be reliable, but no assurance ten be given
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FALCON-AIR AUTO SERVICES FTE LTD
€O, REG. No.: 1995-01140-D

FALCON-AIR

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: Z19VC05003605 Date of Loss: 11/11/2019

Vehicle Reg. No.: GBH9214A Driveable?

Driver Age/Info: 66 / MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

IFsiredICIaifant: t"'_.’rIIESLIAM SECURE SOLUTIONS PTE

Driver: SIM EUGENE @ DAUD B ABDULLAH

Make/Model: RENAULT KANGOO, 1.5 D DCI (M)  Vehicle Reg. Date: 29/10/2018

Vehicle Colour: WHITE

Engine No: KOKFB47D087436 Chassis No: VF1FWT2H359570077

Odometer: 1 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 12

(day)

Description of REFER TO SKETCH PLAN.

Accident/Loss

Present Location: FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

COST OF CLAIMS Amount

Parts Earbesn 5,010.55

Miscellaneous ltems 0.00

Labour | B 6D b 2,230.00

Paintwork Labour 0.00

Towing 0.00
Gross Total (S$) 7,240.55,

+ GST 7.00% (S$) 506.84
Nett Amount (S§) 7.747.39

This claim is handled by: GAIL NG

Genarated using Merimen e-Claims Internet Estimation & Adjusting System



Reference ;
Part Source: (Last Synchronised: 22 Nov 2019)

Parts: A REMAULT KANGOO 1.5 D dCi (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: Falcon-Alr Auto Services Pte Ltd/GBH9214A/22/11/2019 12:06

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars “Disc  %Depr Amount
1 | *LH Front Door Protector Caq | 0.00 0,00 *182.00F
2 1 *LH Front Door Company Sticker NEL, 0 0.00 ~"*40,00FS
3 1 *LH Rear Door i 0.00 0.00 o "1,950.00F [ [/
4 1 *LH Rear Door Protector 0.00 0.00 ;87 -"6E0.00F
5 1 *LH Rear Door Glass Moulding NE Ly 0.00 0.00 . 205.00F
G 1 *Glass Sealant NEL, 0 0.00 ~ "40.00FS
7 1 *LH Rear Fender Dp, 0.00 0.00 ~1,480.00F
8 1 *LH Rear Fender Protector Moulding } 0.00 0.00 <"180.00F
2] 1 *LH Rear Rim Cover - 15 Cin T, 0 0.00 X *150.00 FF
r=Franchise part, S=5pcieti.
Sub Total (5§) 4,387.00
+ Margin on LN Items 15.00% (5SS} 623.55

Total Parts (S%) 5,010.55

Falcon-Air Auto Services Pte Ltd/GBEH9214A/22/11/2019 12:06. Not valid without Reference section,
Generated using Merimen a-Claims |IEAS




Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour

Neo Particulars Lab.Type Amount

Labour ltems

1 To remove/refit LH rear door glass New 80.00

2 To remove/refit LH rear door parts and mechanism Mew 20.0n 10000 e

3 To cut out/re-weld LH rear fender, straighten LH front door and LH rocker panel including New feu-gy  950.00
replacement of parts

4 Spray paint on LH front door, LH rear door, LH rear fender, LH rocker panel New by 1,380000

Gross Labour Cost {S§) 86D 2,230.00

Falcon-Air Auto Services Pte Ltd/GBH9214A/22/11/2019 12:06. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

FALCON-AIR AUTO SERVICES PTE LTD

(& subsidiary of Faicon-Alr Holdings Pre Licdj

Head Office : Bl 176 Sin Ming Drrve 801.08/07/13, 80517 Sin Ming Autocare S{575721) Tel: 6452-0850 / 6458-0880 Fax: E454-TE52

Branches : Tampines 5193 Bl 0006 401200 5(528340) Tel: 67TB2-7297 Fax 6783.7937+ No § Pandan Loop S{126226) Teh: 6779-5655 Fax: 6778-1110
Wabsilo; waw laiconarcomsg  Emall email@faiconair com sg

Achnowiadged by Repaire |




FALCON - AllR AUTO BERVICES PTE LTD
C0. REG., No: 1995-01140-D

FALCON-AIR

INSURER: Lenpac Insurance Bhd (HQ)

PARTIC_L,IL@RS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: Z19VC05003805 Date of Loss: 11/11/2019

Vehicle Reg. No.: GBH9214A Driveable?

Driver Agelinfo: 66 / MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

InsuredfClaimant: E'_.’rlIEsLIAM SECURE SCLUTIONS PTE

Driver: SIM EUGENE @ DAUD B ABDULLAH

MakefModel; RENAULT KANGOO, 1.5D DCI (M)  Vehicle Reg. Date: 29/10/2018

WVehicle Colour: WHITE

Engine No: KOKFE47D087T436 Chassis No: VF1FWT2H359570077

Odometer: 1 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 12

(day)

Description of REFER TO SKETCH PLAN.

Accident/Loss

Present Location: FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

COST OF CLAIMS Amount

Parts 5,010.55

Miscellaneous ltems 0.00

Labour 2,230.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S$) 7,240.55

+ GST 7.00% (S%) 506.84
Nett Amount (5%) 7,747.39

This claim is handled by: GAIL NG

Generated using Merimen e-Clalms internet Estimation & Adjusting System




REPAIR DETAILS

Reference .

Part Source: (Last Synchronised: 22 Nov 2013)

Parts: MiA REMAULT KANGOO 1,5 D dCi (M) (Model not available in dalabasa)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: Falcon-Air Auto Services Pte Ltd/GBH9214A/22/11/2019 12:06

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers wilh the

EMD OF ESTIMATES marker an the last estimate page
Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

Mo, Qty Part No. Particulars %Disc  %Depr Amount
1 1 *LH Front Door Protector Laq | 0.00 0.00 *182.00F
2 1 *LH Front Door Company Sticker NEL/ i 0.00 *40.00F5
3 1 *LH Rear Door oo 0,00 0.00 *1.950.00F .0 l.,,/
4 1 *LH Rear Door Pmtactnr ey T « 0,00 0.00 v’ "180.00F A
5 1 *LH Rear Door Glass Moulding NE ¢/ 0.00 0.00 *205.00F
B 1 *Glass Sealant WELy 4 f.oo ‘40.00F5
701 *LH Rear Fender Dp,/ 000 000 “1,480.00F
8 1 *LH Rear Fender Protector Moulding Misy 0.00 0.00 *180.00F
9 1 *LH Rear Rim Cover - 15 Ty 0 0.00 *150.00F8
F=Franchiza parl, S=5pochet,
Sub Total (S§) 4,387.00
+ Margin on L,N ltems 15.00% (5%) 623.55

Total Parts (S§) 5,010.55

Falcon-Air Auto Services Pte Ltd/GBHIZ214A/22/11/2019 12:06. Not valid without Reference section,
Generated using Marlmean e-Clalms IEAS




Estimates on Miscellaneous ltems

Thare are no new mlscellanecus items selected,

Estimates on Labour
Mo Particulars

Lab.Type Amount
Labour ltems
1 To removelrefit LH rear door glass Mew 80,00 <"
2 To remove/refit LH rear door parts and mechanism MNew 200t 10000
3 To cut outire-weld LH rear fender, straighten LH front door and LH rocker panel including New foo- gy 950.00

replacement of parts
4 Spray paint on LH front door, LH rear door, LH rear fender, LH rocker panel New Fet - g 1180700
Gross Labour Cost (88)

2,230.00

Falcon-Alr Auto Services Pte Lid/iGBH9214A/22/11/2019 12:06. Not valid without Reference zaction,
Generated using Merimen e-Claims |[EAS

< END OF ESTIMATES =

FALCOMN-AIR &UTG SERVICES PTE LTD
e e o R e vk I B T L T

Head Offlee : BIX 176 Sin Aling Drive #31-06°07113, 20517 Sin Mg Autacaie S{5T5721) Tel 6452-0580 1 B458-0380 Fax: (454762

Branches : Tampines 5193 Bl 0000 #01.200 $(528340) Tl 67857957 Fax: 6788.7897« Na B Pandan Loop S{12822€) Tel: 6779-5665 Fax: 67781110
Woebaile: wew faiconadneom tn  Email: emailZfalconxr.com 59

r-. & Auip Consullants hence notfy 1
ine Repairer of the foliowing:
PR paboreiafier spray
. 1o tisyiay damaged panis) during resurvey
« Parts nhces e uﬁquﬂm:ﬂi‘! ——
« This,: a0y SUEVEY 1500 3 "Withoul Prej
» Mo tegal miodifcation(¥) & allcrmend ;
+ nainmeniafy lem{s) must be rrsun:ua?:!ﬂ "
: ;ﬁmu.m final appeoval {ym Insurance et

Acknowiedged by Repaire?
Signaluret

Date:




KIAN HUA MOTOR CO. PTE LTD

7 lalan Lembah Kallang Singapore 335563
Tel: 62933850 Fax: 63551800

Email: Sales@Kianhuamotor.Com

Co. Reg No. / GST Reg No:200106569G

e, S

KIAN HUA
Tax involce No: SIN1565602
U0V GOMTRATI A M Date: 1771272015

Area Code: 1 DELIVER
Customer: Falcon Alr Auto Serv.P/L -5M Credit Terms: BODAYS

i les: KEVIN
7 +ress: 176 SIN MING DR s

#01-06 SIN MING AUTOCARE A -
SINGAPORE 575721 e 3T

GEHIZ144A - REMAULT KANGOO

= Nao. Description | Qty | UnitPrice  Amount
- [ 1 DOOR R/K3 LH SLIDING DODR 1 1,950.00 1,950.00 ~
| 2 DOORMLDG R/K3 R/LH 1 15500  155.00 -
= 3 DOORMLDG R/k3 F/LH 1 18200 18200 -
L 4 FENDER R/K3 R/LH 1 148000 148000
' S WHEEL COVER R/K3 EGEE' 1 15000  150.00
& FENDER MLDG R/K3 R/LH 1 18000 180.00
7 D/GLASS MLDG R/K3 R/LH SLIDING 1 20500  205.00

l:__ ‘| Products received and checked to be in goodtondition  Sub-Total: SGD 4,302.00
= G.S.T(7%): 301.14

Total:  SGD 4,603.14

I Customer's Signature / Company Stamp

=) Products sold are not returnakle. Page: Laf1

= FOR KIAN HUA OFFICIAL USE:
=y PAID / AMOUNT:
[ TIME;
: KEVIN - 17/12/2019 10:14:33 AM Authorised Signature




33002020 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case _| Motified .__t'-‘=.'. Submitted i:-.-j] -‘l'_-'.'.ll':l':i'. Ad) Rpt Ad] ':'n._l.'l-l'l'll-‘E-:J | '.’.]5-’1" ith'ed - ]‘.‘-'r. atiis .

|20 Nov 2019 |22 Nov 2019 ';'i i 2019 | g¢6,887.30 $$6,887,30 ::“d:_';' for Survy
Main 12:06 : ; po

| Sendback Est | $$7,240.55 | Edlt Ady Rpt || IR Estimates | | viewrpt | ‘ | Cariet ik |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ) _
Insured: WILLIAM SECURE SOLUTIONS PTE LTD, Co. Reg. Mo 2016067160

vehicle Reg. _[11711/2019 21:00 - :59
GBH9214A Date of L0S5: | 113 Months and 13 Days From LTA Reg Date (Man Yr)]

No.:
5 5 4 : Policy/Cover | Z19VC05003605 (Comprehensive)
|Claim Type: | OD / 19/19/19/VC05/022634 Note No..: Coverage: 29/10/2019 - 28/10/2020

Vehicle Reg. | gupas7M ?1?;:? No.

Ne. {TP): ——
- : B —  Eucas: | S$600.00 :
Repairer:  Falcon-Air Auto Services Pte Ltd (Sin Ming) 176 Sin Ming Drive #01-06, Sin Ming Autocare, 575721 Sin Ming - Tel: 6452 0880

;";’:J‘I’:’r‘?' Lonpac Insurance Bhd (HQ) - Tel: +65 62507388 ... [Handled by Ong Li Li - 62799254]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 03/12/2019]
Driver/CUStO | o1y EUGENE @ DAUD B ABDULLAH (66 / Male) , MRIC: S01927588, Tel: +6592743160 Email: eugene.sim@wss.sg

dian:

[ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |
'+ LONPAC_HQ (28/11/2019): Alert - Adj Mandate Approved (S$6870.55) - GBHO214A - Claim Handler: Ong LI Li i
| :
" ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | _Complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hups:ﬁfsingaporﬂ.men'rnan.l:ulrufr.:Iainﬁflndax.nfm?fl.lseho:=!'.-'ITHadjustar&fu5aactlwdspﬁclmh&adm&casam-ﬂﬂm5&m&d=323?20&ﬂ FID=6935052... 1/2
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https:#singapnre.marim&n.mm.rclaurns.flndex.clm‘?'rusehmt=MTRadjuslar&fuseax:ljcn=dsp_1::rnhaader&n:asaid=888335&ax1|d=323?20&{:ﬂD=5935052... 212



3/30/2020

GBH9214A (19/19/19/VC05/022634)

[WILLIAM SECURE SOLUTIONS PTE LTD]
Falcon-Air Auto Services Pte Ltd

Claim Documents

Merimen e-Claims

[SMP257M]

oD

Nov 11 2019 9:00PM

Upload l:loa.lmErltsJ Lipload 'PhntnsJ Compose New Letter |

View [View in Beawser ¥ |

Letters/Correspondences lperpage Y| W
No |Finalized On [Lonpac Insurance Bhd (HQ) B [ Thumbnail | Print
1 |22/11/1912:29 OD Letter - _ € | Load HTM
|26/11/1911:14  Letter template to inf Insd TP claim €9 | Load HTM il
h.i.sn-ensment Reports | 1 per page i v lﬂ _-I
No |Finalized On Falcon-Air Auto Services Pte Ltd (Sin Ming) = T~ [Thumbnail |Print]
| |22/11/1912:06 | Repairer Estimates | @ | Load HTM
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) | |Thumbnail Print
1 |27/11/1909:52 | Adjuster Immediate Advice | € | Load HTM
Photos/Images i . 3perpage v |
o |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 27/11/1910:03 | General View - © | Load G @ |
2 27/11/19 10:03 | General View © | adic | @
3 |27/11/1910:03 | General View © | cadic | @ |
4 |27/1/1910:03  |General View ] a © | Loadirc | @
5 |27/11/1210:03 | General View o © | adrs | @
6 |27/11/1910:03 General View € | Loadirc | @ '
7 |27/11/1910:03 | General View ) © | Ladwe | @
'8 27711719 10:03 ~ General View © | Ladrrc | @
‘s 27/11/1910:03 | General View © | Loadirc | W
10 27/11/1910:03 | General View €© | Loadirc | @ |
11 27/11/19 10:03 | General View ) ©  sdwc | @
12 |27/11/1910:03 | General View ©  ladrc | W
13 |27/11/1910:03 | General View | €@ | Load kG | ¥
14 27/11/19 10:03 | General View _ @ | oadec | @ |
15 |27/11/1910:03 | General View | @ | Ladwe | @
16 |27/11/1910:03 | General View (1 ] Load PG | @
17 |27/11/19 10:03 | General View © | aawc | @
18 |27/11/1910:03 | General View _ © | adwe | ¥
19 |27/11/18 10:03 | General View _ €© | Ladwc | @ |
20 2711 1/19 10:03 | General View O | s | @ |
21 (27711719 10:03 General ‘b;iar-w _ ﬁ | Load 1 v "
22 |27/11/1910:03 | General View _ ©  oadwc | @ |
23 |27/11/19 10:03 General View | €9 | LoadPG | ¥
24 |27/11/19 10:03 General View € | Load PG @
25 27/11/1910:03  General View N _ © | wawc | @ |
26 |27/11/1910:03 General View © | Ladw | @ |
27 27/11/1910:03 | General View © | airc | @

hﬂps:#singapom.rnariman.mwdaims.rjndex.ul‘m?fusebmc:!u'ITHmc&fusaaminnwsp_dmﬁaw&mmainm1&nmlﬁ=a&3&3&&anid=323m&mm=4&. s

113



3/30/2020

Merimen e-Claims

[ Letters/Correspondences 1 per paggé v u!]_l
iNu | Finalized On Lonpac Insurance Bhd (HQ) = Thumbnail | Print
28 27/11/19 10:03 | General View © | s W
29 |27/11/18 10:03 | General View ©  Loaape | @
30 |27/11/1910:03 | General View © | Laws | @
31 [27/11/1910:03 | General View _ | @ | s | @
32 |27/11/1910:03  General View © | Laws | @
33 27/11/1910:03  General View ] © | Load PG |
34 24/03/2009:33 | Reinspection Photo N © | wadws | @
35 24/03/2009:33 | Reinspection Photo _ © | i @
3 |24/03/2009:33 | Relnapection Photo _ | @ | Load IFG | @
37 |24/03/2009:33 | Reinspection Photo N _ @ | oedwc | @
138 |24/03/2009:33  Reinspection Photo _ _ © | Larc | @
39 |24/03/2009:33  Reinspection Photo _ © | Ladws | @
40 24/03/2009:33 | Reinspection Photo 2 © | Loadws | @
41 |24/03/2009:33 | Reinspection Photo © | Loadws | W
42 |24/03/2009:33 | Reinspection Photo N ©  loadws | @
43 |24/03/20 09:33 Reinspection Photo ©  loadwc | ¥
44 |24/03/20 09:33 Reinspection Photo € | oadwc | @
45 |24/03/2009:33 | Reinspection Photo _ € | Loadirc | ¥
46 | 24/03/2009:33 Reinspection Photo _ _ €© | Loadirc | W
47 |24/03/2009:33 | Reinspection Photo _ o 1@ | oadc | @ |
48 !2-1,#03.;"20 09:33 Reinspection Photo a - €  LoadrG | il
Documentation B 1 per page v]| @
Ma |Finalized On Falcon-Alr Auto Services Pte Ltd (Sin Ming ) Thumbnail | Print
1 [20/11/1910:26 | E-filed GIA report ' - | € | Load POF '
2 [20/11/1910:26 | Certificate of Insurance € | Load POF _
3 |20/11/1910:28 Driver's NRIC © | loadirc | ¥
‘4 |20/11/1910:28  Driver's NRIC © | Ladwc | &
‘s |20/11/19 10:28 Driving Licence © | Loadirc | @ i
'6 20/11/1910:28 | Driving Licence | €| oadips | @ |
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) N Thumbnail | Print |
i.‘l_ 27/11/19 10:10 | ESTIMATE €% | Load PDF il
|2 |30/03/20 09:06 | PARTS INVOICE © | loadPDF ||

Linked Accident Report Documents

View | View in Browser ¥ |

Assessment Reports | 1 per page \a
[No_[Finalized On [Falcon-Air Auto Services Pte Ltd (Sin Ming) N ~[Thumbnail | Print |
11 |06/12/19 19:33 Accident Statement € | Load HTM
‘2 06/12/1919:35  Accident Statement B © | Load HTM |
'3 06/12/1919:37 Accident Statement €© | Load HTM |
4 |06/12/1919:38  |Accident Statement B © | LoacHTM |
Photos/Images Sperpage 7| @ |

Mo |Finalized On Falcon-Air Auto Services Pte Ltd (Sin Ming) 1 Thumbnail | Print
'+ |20/11/1910:14 | Accident Photo '@ | Loadrc | @

2 |20/11/19 10:14 Accident Photo € | Loadrc | ¥
'3 [20/11/1910:14 | Accident Photo © | Ladrs | ¥
4 |20/11/1910:14 | Accident Photo _ © | ads | @
i5 |20/11/19 10:14 Accident Photo ©  loadc | ¥ I.

hitps://singapore, merimean comiclaimsfindex cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&0bjid=888835&extid=323720&comle=44. .,

2/3
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Amnmnﬁrnepum

tperpage T @

:‘Nn :Fma.rl.zevn on Falcon-Air Auto Services Pt.-r_--L_t_c_I- {Sin [ i_n-g]__ Thumbnail FLT_t
6 20/11/1910:14  Accident Photo_Veh B © | Ladws | ¥
7 20/11/1910:14 | Accident Photo_Veh B © | waws | @
8  |20/11/1910:14  |Accident Photo_Veh B © | Ladrs | @
'@ |20/13/1910:14 | Accident Photo O Load PG |
10 |20/11/19 10:14 | Accident Photo | @ | Load IPG #
'Documentation . iﬁ_ﬁge ‘r_._ | o
No |Finalized On “TFalcon-Air Auto Services Pte Ltd (Sin Ming) ' Thumbnail | Print
I |20/11/19 10:08  |SketchPlan © | aTF |

Documents Checklist

'DOCUMENTS CHECKLIST

Reset | save | Pprint ||

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: B Repairer O Ha ndling Insurer
Note: Remarks are private unless you show it to other parties,

htlps:Hsingapurﬂ.mrimen.cnmfdammﬁndw.clrn'?fusebox=MTHd-:rc&1'usaacﬁon=dsp_hdc¢ub¢w&dumainid=1Euubjid=ﬂﬂ-ﬂ-&35&exﬁd=323?20&mnra-4&...

ki)



313002020 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssoriesr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd Our File No: CS/LPC19020700/BYD352
300 Beach Road, #17-04/07 The Concourse
Singapore 199555 Date: 30/03/2020
REFERENCE
Insured/Claimant: WILLIAM SECURE SOLUTIONS PTELTD  Policy MNo: Z19VC05003805
Date of Loss: 11/11/2019 Mature of Claim; OD Claim No: 19/18/18//C05/022634
D RIPTION & IDENTIFI M OF VE
Reg Mo: GEBHI214A
Make & Model: REMAULT KANGOO, 1.5 D dCi (M) Engine No: KOKFe47D087436
Reg. Date: 29/10/2018 (Man, Year: 2018) Chassis No: VF1FWT2H359570077
Caolour: White Cdometer: 20396 km
Engine Capacity: 1461 cc
Market Value/Mew Car Price:  5$62,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
MOITI TYRE
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Continental 5 mm Rear Left Side: Continental 5 mm
Front Right Side: Continental 5 mm Rear Right Side: Continental 5 mm
The above values represent the remaining fyre reads depth
[COST OF CLAIMS _ Repairer's Adjuster's Difference Diff %|
Parts 5,010.55 5,027.30 -16.75 -0.33
Miscellaneous Items 0.00 0.00 0.00
Labour 2,230.00 1,860.00 370.00 16.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 7.240.55 6,887.30 353.25 4.88
- Excess (5%) 0.00 600,00 -600.00
(5%) 7,240.55 6,287.30 §53.25 13.17
+ GST 7.00/7.00% (S5) 506.84 440.11 66.73 13.17
Nett Amount (S$) 7,747.39 6,727.41 1,019.98 13.17
INSPECTION
Date of Assignment: 22/11/2019 Present Location: Falcon-Air Aulo Services Pte Ltd (Sin Ming)
Falcon-Air Auto Services Pte Ltd (Sin Ming)
Date Inspected: 26/11/2019 Inspected At 176 Sin Ming Drive #01-08, Sin Ming Autocare
Singapore 575721
Estimated Period of Repair: 7.0 days
Adjuster:  Lim Teow Guan Manager: YVONNE WONG YIN CHENG

NOTE: This repart reprasents our findings at the time and place of ingpection stated herain. Such inspeclion has been carried out to the best of cur knowledge and ability but
any other liability under any other circumstances is herely expressly excluded,

https://singapore. merimen.com/claims/index cim?fusebox= MTRadjuster&fuseaction=gen_printrpt&caseld=888835&e:xlid =323720&CFID=69350527&C... 1/4



33002020 Adjuster Repor

hitps-'singapore.merimen.com/claims/index cfm7lusebox=MTRadjuster&fuseaction =gen_printrptcaseid=8888355exlid=323T204CFID=693505274C... 2/4



3/30/2020 Adjuster Repor
REPAIR DETAILS
Reference
|Part Source: (Last Synchronised: 30 Mar 2020)
Parts: NIA RENAULT KANGOO 1.5 D dCi (M) (Model not available in database)
'Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for GBH32144)
|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimale page

|
i
|Further Info: ltemsa‘ualues not in reference catalogue are preﬁxed with an astensk b

Recommended Parts

1

8

No. Qty Part No. Particulars Condition Repairer's Amount
1 *LH Front Door Protector Cut 182.00F *182.00F
[WCF)
1 *LH Front Door Company Sticker Mecessary 40.00F3 *40.00F5
“*LH Rear Door Dented 1,950.00F *1,950.00F
(WCP)
1 *LH Rear Door Protector Cut 160.00F *“155.00F
(WCP)
1 *LH Rear Door Glass Moulding Necessary 205.00F *205.00F
(WCF)
1 *Glass Sealant Mecessary 40.00FS *40.00FS
1 *LH Rear Fender Dented 1,480.00F *1,480.00F
(WCF)
1 *LH Rear Fender Protector Moulding Missing 180.00F *180.00F
[WICP)
1 *LH Rear Rim Cover - 15 Cut 150.00FS *150.00F
[WCP)
F=Franchise part. S=Spchett.
Sub Total (S%) 4,387.00 4,382.00
+ Margin on LN ltems 15.00/15.00% (5%) 623.55 645,30
Total Parts (5%) 5,010.55 5,027.30

Report was unsubmitted during this print-out.

hitps://singapore. merimen.com/claims/index.cimfusebox=MTRadjuster&fuseaction=gen _printrpticaseid=8888358exlid=323720&CFID=693505274C... 34



330/2020 Adjuster Repor

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 To removelrefit LH rear door glass Mew 80.00 a0.,00
2 To removelrefit LH rear door parts and mechanism MNew 100.00 80,00
3 To cut out/re-weld LH rear fender, straighten LH front door and LH rocker New 950.00 800.00
panel including replacement of parts
4 Spray paint on LH front door, LH rear door, LH rear fender, LH rocker New 1,100.00 900.00
panel
Gross Labour Cost (S%) 2,230.00 1,860.00

[ Report was unsubmitted during this print-out.

]

< END OF ESTIMATES =

https:/isingapare. merimen.com/claimsfindex.cim?Pfusebox=MTRadjuster&fuseaction=gen _printrpi&caseid=BBAE35Aextid=3237 20ACFID=693505274C .. 4/4



