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12209 Rich Text Editor, SVCDOCHrcontant

LKK Auto Consultants Pte Ltd coseqnetessarises)
51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park
Singapore 408933
Tal: 6256-3561 Fax 6844-8805 Email sur@ikkauto.com;assignments@ikkaulo.com

Ta AIG Asla Pacific Insurance Pte, Lid. From: LKK Auto Consultants Ple Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenlon Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Aftn:  Azlan, Syazairdina Date: 22 Nov 2018
Preliminary Advice
Vehicle No : BJK3238H Accident Date s 2111172018
Make AUDIQ2 Policy No, : 1900086759
Assignment Date  : 221172018 Excess : S3800.00
Date of Inspection  : 221112018 Est. Duration of Repair 16.00
Inspection At . PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408693

Point of Impact | General Description of Damages

The vehicle sustainad impact / damages rear partion and parts claimed are consistent o the accident.

Repairer's Estimale (Gross) 88 21.368.00
Revised Amount 5% 7.011.00
Check llams [Estimaled) 5% 7.796.00
Total 55 14 807,00
Lump Sum Repair 158

Total Loss Conslideration

New for Old Value B8

Pre-Accident Valus 55 110,000.00
COE / PARF Rabata 55 47.523.00
Salvage Value 5%

Margin for Repair 55 62.477.00

Remarks

The vehicle s repairable at our adjusted amount, We have also confirmed axcess and policy coverage. Kindly
let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck,

Other comments

https:/isingapore marimen com/clalmslindex cfm Pusebax=MTRadjuslerBiussaction=dsp_rptsbrpimode=2&caseid=8803865extid=3237286ad|cur. ..

m



HEIH020 Meriman e-Claims

View Received Message

This mail is associsted with :
*SIK3I2ATH (20422922785G)
oD
MNov 21 2019 9:50AM

[NG 1IN PUAY {HUANG RENPEL])
Premium Automoblles Pte Ltd

[ eply | Reply All | Mark as Unread | _Print Message | Delete Messag | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 05/02/2020 11:33 AM.
Te LKK_HO
Subject  Alert - Adj Mandate Maintained - §1K3239H - Claim Handler: Azlan, Syazairdina

Malntalned:Labour 2 & 3 are not done to take out,

There are no docurnents,

mﬂwporu.m.mﬂm.mmmMMunﬂmﬂm_vhw&mw'I!.Iinbond= 16264904 Domainid=114I0bjId=1... 12



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Monday, 25 November 2019 2:59 PM

To: Claims; Admin A; SUR

Cc (nora.khai@premiumauto.com.sg}

Subject: RE: OD CLAIM FOR SJK 3239 H ON 21/11/2019
Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SJK 3239H (Excess S800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Please take note from AIG Why tailgate need to resprav? Labour 3 for replacement of end panel not
necessary to take out.

AIG OIC- syazairdina.azlan@aig.com '(o\} [a anl‘ L 70+— SR M_’,][M >

lo— Y.
Best Regards, l{)

Veron Chen | Case Handler (‘:’*IWVM 2, ﬁﬁn’ TEJH*?L']L n?{gtam&d'

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 62564315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veraon Chen (LKKAuto)

sent: Monday, 25 November 2019 11:15 AM

To: Claims <claims@premiumauto.com.sg>; Admin-D (LKKAuto) <admin-d @Ikkauto,com>; Admin A <admin-
ai@lkkauto.com>

Subject: RE: OD CLAIM FOR SIK 3239 H ON 21/11/2019

Dear TRoy,

Pending AIG approval.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consuitants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
1



From: Claims <claims@premiumauto.com.sg=

Sent: Monday, 25 November 2019 10:58 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com=>; Admin A
cadmin-a@/kkauto.com>

Cc: 'Claims' <claims@gremiumauto.com.sg>

Subject: RE: OD CLAIM FORSJK 3239 H ON 21/11/2019

Dear Veron,
Any update on these claims?
Thanks

Best Regards,
TRoy Goh
Claims Advisor

Premium Automobiles Pte Ltd g e

5% Ui Road 1 Road Singapare 408633

p. +65 6338 2323 d.+b5 6TER 9828 1. +656841 1183

e. claims@premiymauto.cOMm.SE W. Www.igud|.COM.58
Audi Showroom, Audi Centre 281 Alexandra Road Singapo

“Tt comes in blue.”

3223

re 159938 p. +65 BE3G

Email Disclaimer

This emall, iInchadmg any aTIaChiment., 15 confidential and may aiso be priviiegsd

f yosl o recErved ¥ 0 error, plaase not by s imrrediately by reply =makl 5o then delete this message from your System
Plagse dis not copy it or we i for sny perposs, or discloss it contents or oy sttachment 1o any other peron Thark you.
From: Claims [mailto;claims@ premiumauto.com.sg]

Sent: Friday, 22 November 2019 3:50 PM

To: 'Veron Chen (LKKAuto)'; 'Admin-D (LKKAuto)'; ‘Admin A"; "SUR'
Cc: 'Claims’

Subject: RE: OD CLAIM FOR SJK 3239 H ON 21/11/2019

Dear Veron,

Herein attached with the estimate repair with marking, DL and COI for your information.
Thanks

Best Regards,

TRoy Goh

Claims Advisor

Premium Automaobiles Pte Ltd (seg v imsesinw
55 Uhi Road 1 Road Singapore 408653



«.p--+65'6388 7323 d. +00 G76E 9828 f. +65 6341 11E3
e, claims@premumauto COM.SE W, WWW.SuolCOM.S4
Audi Showreom, Audl Centre 281 Alexandra Road Singapares 159938 p. +65 68362

€11y

“It comes

373

in blue.”

" rtha O you really ne

Ermail Disclaimer

Thi arrail. including amy attachment, i canfidential and may slan be privilaged

F you have recehsad i iy e, plaese notily us irnireted tely by 'I.I-|.| armail ared than delete the me .'.."r'-'-"'-'lﬁ VOUF Vi NTETT
i e i & I bar s nsz of discloss its cantants or any attachment to any other person. Thank you.

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Friday, 22 November 2019 2:33 PM

To: 'Veron Chen (LKKAuto)'; ‘Admin-D (LKKAuto)'; 'Admin A’; 'SUR'
Cc: 'Claims’

Subject: RE: OD CLAIM FOR SJK 3239 H ON 21/11/2019

Aside to Troy,
FYNA

Best Regards,
Syafig
Clalms Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W])

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

g. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.+65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-MEW AUDI Q8.

Emall Disclainmer

This amall, Inclsding amy attachment, 5 confidentis nay Also be privileged
I yow hawe received & m erfor, plaase notify uk i

Plazsa do not copy it or us2 |t for sny purpose, o disclose its contents or any SIECHMENT LD 3/ QTNEF perkor Thank you

atady by reply emakl and then delate thih messags Fom your Ivalem

From: Veron Chen (LKKAuto) <veronchen@|kkauto.com>
Sent: Friday, 22 November 2019 1:58 PM
To: Claims <claims@premiumauto.com.sg>; Admin-D (LKKAuto) <admin-d@I|kkauto.com>; Admin A <admin-




a@|kkauto.com>; SUR <sur@lkkauto.com=>
Subject: RE: OD CLAIM FOR 5JK 3239 H ON 21/11/2019

Dear Syafiq,

Kindly forward surveyor’s marking, Cl and driving licensed.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 21 Novemnber 2019 2:01 PM

To: Admin-D (LKKAuto) <admin-d@|kkauto.com>; Admin A <admin-a @|kkauto.com>; SUR <sur@|kkauto.com>
Ce: 'Claims' <claims@premiumauto.com.sg>

Subject: OD CLAIM FOR SJK 3239 H ON 21/11/2019

Dear All,

Kindly register OD claim for this vehicle. Attached is the GIA report for your reference.
We will forward you the estimate once it is available.

Kindly arrange survey on 22/11/2019, 10am. Vehicle is in our compound.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automoblles Pte Ltd (Reg Mo 199902271W)
55 Ubi Road 1 Road Singapore 408623
p. +65 6388 2323 d. +656768 9911 f, +65 6841 1183

e_claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEWY AUDI Q8.

Emall Disclalmer

Tl ermasll. baciu fing any atl scivmant, g confidentisl and may also b privileged

T wou hawe recelved it In errof, f[lesse Wik us imnediately by reply 2mall and then delele this message Trom your wysten

Hease do not copy It or use it far any purpose. of dischkosa Its Contomts Or amy pttaciment to any ather persor Thank you



11/25/2019 Mariman e-Claims

View Received Message

This mail |s associated with :
*SIKI2ION (20422922785G)
oD
Nov 21 2019 9:50AM

[HG JIN PUAY {HUANG RENPEL)]
Premium Automaobikes Pre Ltd

[Reply | Repty an | Mark a5 Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 25/11/2019 14:29 PM.
To L¥K_HQ _ =
Subject  Alert - Adj Mandate Approved (5$7011,00) - SIK3239H - Clalm Handler: Arlan, Syazairdina

Approved: 7011.00:Why taligate need to respray? Labour 3 for reptacament of end panel not necessary to take oul, Re-inspection to be done for
damage check and supplementary items [ labour

[DOCUMENTS SUMMARY
| Trere are no documents.

mdrmum.mmmmmwwwummm_wm1mnhmmwammumum-nmmmz... W2



‘ Veron Chen SLKKAutnz

From: Veron Chen (LKKAuto)

Sent: Wednesday, 5 February 2020 2:58 PM

To: jiayee.yap@premiumauto.com.sg; Guo Qiang (LKKAuto); SUR; Admin A; CS A Team
Ce: 'Boo seng yak'; 'Carrine Leong’; 'Chang Chee Sing'

Subject: RE: FINAL REVISION - S§JK3239H - OD AIG - SURVEYED 22 NOV 19

Dear Jia Yee,

As spoken with Carrine this afternoon.
Labour No.2 ($280) and Labour No 3 ($480) to take out.
Confirm repair cost of $6572.72 before excess $800 and GST @ 6 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jiayee.yap@premiumauto.com.sg <jlayee.yap@premiumauto.com.sg>

Sent: Monday, 3 February 2020 11:16 AM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; SUR <sur@Ikkauto.com>; Veron Chen (LKKAuto)
<veronchen@lkkauto.com>; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>

Cc: 'Boo seng yak' <boojohnny@gmail.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg; ‘Chang Chee
Sing' <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SJK3239H - OD AIG - SURVEYED 22 NOV 18

Hi Guo Qiang and all,
Revised estimate and photographs is attached.
Please confirm repair cost of $7332.72 @ 6 days exclude 1 Sunday.

Your early closure is well appreciated.

Thanks & Best Regard
liaYee Yap
Claims Administrator

Premium Automabiles Pre Lid meg ss tsssarriw)
S5 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. «65 6768 9925 1. +65 6841 1183

e. jliyes yap@promiumauto.com.sg  w. www.audi.com.sg
Audl Showroom, Audi Centre 281 Alexandra Road Singapore 155338 p. +65 6836 1223



> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

WVehicle Mo
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
EngineNo.

Chassis Na.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Crate:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Data:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation cantained herein s correct as at 22 Nav 2017

Singapare NRIC
TG

SJK3239H

No

22 Nov 2019

AUDI

02 1.0 TF51 5 TROMIC [MAV)
Yeliow

2019

CHZC28340
WALIZZZGAIKAD44570
85.0 kW (113 bhp)
$24,919.00

10 Apr 2019

10 Agr 2017

4]

$26.867.00

Yes
0F Apr 2027
£20,165.00

09 Apr 2029

A~ Carupto 15600cc & $7xW (1306h0p)

10

$29,159.00
£27,358.00
$47,52300

OK



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183 WIP: 20177
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Woarkshop * UbiRoad 1

Contact No : 63662323

Fax No 1 6B411183

Reference - PA/OD/1389/2019/NS
Date + 21-Nov-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

7B Shenton Way
#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MsNg Jin Puay (Huang Renpei)
Address :  Blk 13 Fernvale Lane
#16-08
Singapore 797456
Telephone : HP+6596411899
Type of Claim ¢ Own Damage Claims
Policy No. : 1900086751
Vehicle No : S)K3239H
Model Code ! Audi Q2 TFSI S TRONIC
Model / Year : Apr-19
Engine No : CHZC28340
Chassis No T WAUZZZCA3KADA44570
Mileage :  1210BKM
Date In i 21-Nov-19
Estimated By :  Johnny Boo / Allan Wu
Accident Date ! 21-Nov-19

Place of Accident +  South BridGE Road



Premium Automobiles

55 Ubi Aoad 1, Singapore 4085949

Tel

63662323 Fax:6B84]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]K 3239 H

Estimated Surveyor's
S/N Nature of Jobs Charges Recommendations
To remove and transfer rear parking aid. Check
iy S/IN 28000
To remove and transfer rear lid's convenience lock
2 system and wire harness for tail lights. SN 480.00 =il
To dislodge and reinstall rear wire harness for tail
3 lights, use and relay trays battery manager, S/N 480.00 v
electrical and audio equipment.
4
To dismantle rear bumper and rear lid. Inspect lhs
rear fender for damages. Cut out and weld rear
4 outer and inner rear cross panels. Renew rear 4,800.00 gao L

bumperand rear lid, align to position. Re-organise
rear crash management components. Reinstall all
parts removed.

SUB TOTAL LABOUR CHARGES

5,840.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle S]JK 3239 H

Estimated Surveyor's
S/N Mature of Jobs Chirges Recommendations
Vi -~

To respray rear bumper, rear lid, lhs rear fender é s-
5 and end panelling. To carry out stone chip s 3,800.00 Ko l o

treatment.
& Torenew rear windscreen. S/N 5§ 480.00 f

A/ NS

7 Toinstall solar film on rear windscreen. S/N 400 /J,h
8 To carry out diagnostic check. SIN S 192.00 _~

TOTAL LABOUR CHARGES :  $ 10,712.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:-6B41 1183

Telefax
[
S/N__Parts Description S/NETT REMARKS
1 REAR BUMPER / A - : S 1,074.00
/\/ AV /A%
2 REAR BUMPER FIXING PARTS ' S 314.00
3 REAR BUMPERSPOILER-LH ’r"’l‘:{ (Rt S 259.00
4  REAR LIGHT REFLECTOR - LH / RH x NN s sa00 1
5 REAR PARKING AID SENSOR - INNER % A4 s 462.00
6 REARBUMPERCARRIER / BT - s 501.00
7 REAR BUMPER HOLDING STRAP-LH/RH /7 Vs 24.00
uAd ~NeC
8  REAR BUMPER GUIDE SECTION - LH / RH 2] X 98.00 K9
9  REARWHEELCOVER-LH/RH A C . 2 312.00

2,195.00
109.00

10  REARLID ff L P Mpnlr

11 REARLIDATTACHMENTPARTs 2~ ~/ I\
12 AUDIEMBLEM .~ [7,,,5 ¢ 113.00
13 Q2 INSCRIPTION <~

S

5

S

5

s 87.00
14  SPOILER FIXING PART;/% f S 121.00
15  FOAMSTRIPS SET i i S 121.00

5

S

S

S

S

V%

16 REARWINDSCREEN/[-
17 PRIMER 'V

18 TAILLIGHT-H o (/IA -
19 TAILLIGHTTRIM-LH 77>
20  REAR VENT TRIM 7’

711.00
19.00
1,207.00
27.00
30.00

Gw

SUB TOTAL SPARE PARTS : $ 7,838.00




Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax
i i 2
Damage Parts & Prices
S/N__ Parts Description S/NETT REMARKS
21  REAR CROSS PANEL f/ S 224.00
22  REAR CROSS PANEL REINFORCEMENT / ' S 669.00
23 REAR CROSS PANEL CONNECTING PLATE - LH 7 ) S 37.00
24  REAR SILENCER 5 653.00
Y/
25 REARSILENCER DUALCLIP X S 55.00
26  REAR WINDSCREEN SEALANT '/° 7 S/N S 200.00
27  ACRYLIC SEALANT 7 . S/IN S 180.00
28 CAVITY WAX - S/IN § 140.00
29 STONE CHIP ‘ S/N S 180.00
30  SUNDRIES 7’ ~ s 500.00
TOTAL SPARE PARTS : $ 10,676.00
TOTAL LABOUR CHARGES ¢ $ 10,712.00
GRAND TOTAL . $ 21,388.00 23, 13%

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax:68411183

AN

Telefax hoviss J ‘
A
GM. G;I 5"}7 ~ G2 5P
Name : ¢
Surveyed Date . 6 D 5 .
Authorised Date : yw,
Excess Cost :
Liability : M»J, [“"‘J"{' }?L"‘l 22
Remarks :

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
hance nally
Yours faithfully, e Rapairer of Me folowing:

« T rewrvey Dekraaher sprm COmERg

o %o depley dumaged park(y) uring STV

« PFes -#-ﬂ-
.“:—" i on B Vol Pl el
.-_ﬂ;h- -

Premium Automobiles Pte Ltd

ctmometyst Iy Ragsess
e

D
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408635
Tel: (65) 6366 2323 Fax:(65) 6841 1183

Supplementary Estimate 1

GST Reg No. 19-9502271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way Date

#07-16 AIG Building Service Advisor
Singapore 079120 Pages

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No

Tel: 6841 0055 - Fax: 6256 4315 Model No

Quantity Description

L

Labours /
1 To repair lhs rear fender. .{
2 To respray

el Fh.f;e. (( g

TOTAL

PA/OD/1389/2019/N5
26-Nov-19

Clory Tan

lofl

Sk 3239H

Audi Q2 TF51 5 TRONIC

Unit Price | Amount

$§  700.00 '@ Soo
$  1,050.00 3 55"&'

5 1,750.00

For Premium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408688

Tel ; 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax Nao
Reference
Date

-

Accldent Repairs
Ubl Road 1

6366 2323

6841 1183
PA/OD/1383/2019/NS
21-Nov-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Sshenton Way
#0716 AIC Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In

Estimated By
Accident Date
Place of Accident

 aw

Ms Ng Jin Puay (Huang Renpei)

Blk 13 Fernvale Lane
§16-08

slngapore 797496

HP +65 564118399
Own Damage Claims
1900086751

SJK 3239 H

Audi Q2 TFSI S TRONIC
Apr-19

CHZ C28340
WAUZZZCASKADA4570
12108KM

21-Nov-18

Johnny Boo / Allan Wu
21-Nov-18

South BridGE Road

WIP : 20177




Premium Automobiles
55 Ubi Road 1, Singapore 408639
Tel - 6366 2323 Fax: 6841 1183

Talefax

ated es for ehicle SJK 3239 H

Estimated Surveyor's
SN Nature of Jobs Charges ecommendations

To remove and transfer rear parking aid.
/ ! 00
Check function. SN 5 28000 $ 280.0

To remove and transfer rear lid's convenience
. 280.00
lock svstem and wire harness for tall llahts. > ° 28000 $

Ta disiodge and reinstall rear wire narness for
3 tall lights, use and relay trays battery SIN S 480.00 $ 480.00
manaoer electrical and audin eouinment

P R IATE S W ST T S .
Inspect lhs rear fender for damages. Cut out
and weld rear outer and Inner rear cross 5 4,800.00

4 panels. Renew rear bumperand rear lid, allan ’ SoR-0e
to position. Re-organise rear crash
SUB TOTAL LABOUR CHARGES I 5,840.00 5 1,540.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086349
Tel: G366 232X Fax: 6841 11835

Telefax
Estimated Labour Charges for Accident Vehicle SJK 3239 H
Estimated Surveyor's
SN Nature of Jobs Charges ecommendations
cif S 1,540,00
TO respray rear bumper, rear lid, ins rear
5 fender and end panelling. To carry out stone 5 380000 $ 1,650.00
chin treatment
6 To renew rear windscreen. SN S 480.00
7 To install solar film on rear windscreen. SN ano
8 Supplementary s 1,750.00 5 1,050.00
9 To carry out diagnostic check. SN 5 192.00 s 182,00
TOTAL LABOUR CHARGES - 12,462.00 5 4,432.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2325 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SJK 3239 H
SIN_Pa n Wﬂﬂ
1 REAR BUMPER 5 1.074.00 3 859.20
2 REAR BUMPER FIXING PARTS 5 314.00
3 REAR BUMPER SPOILER - LH 5 253.00 § 207.20
4 REAR LIGHT REFLECTOR - LH / RH 2 5 5400 § 21.52
5 REAR PARKING AID SENSOR - INNER 2 5 462.00
6 REAR BUMPER CARRIER 5 501.00 § 400.40
7  REAR BUMPER HOLDING STRAP - LH / RH 2 5 24.00
8 REAR BUMPER GUIDE SECTION - LH/RH 2 5 88.00 $§ 38.72
9 REAR WHEEL COVER-LH /RH 2 5 312.00 § 248.80
10 REAR LID ] 2,195.00
11  REAR LID ATTACHMENT PARTS s 108.00
12 AUDI EMBLEM S 113.00 § 90.00
13 Q2 INSCRIPTION 5 87.00 § 69.28
14  SPOILER FIXING PARTS S 121.00
15  FOAM STRIPS SET s 121.00
16 REAR WINDSCREEN S 711,00
17  PRIMER s 19.00
18  TAIL LIGHT - LH 5 1,207.00 § 965.60
19  TAIL LIGHT TRIM - LH 5 27.00
20  REAR VENT TRIM 5 30.00
SUB TOTAL SPARE PARTS $ 7,838.00 § 2,900.72




Premium Automobiles

55 Ubi Road 1, Singapore 408600
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJK 3238 H

Damage Pa
SN Parts Description SINETT REMARKS
2000.T2
21 REAR CROSS PANEL g 224.00
22 REAR CROSS PANEL REINFORCEMENT S 669.00
23 REAR CROSS PANEL CONNECTING PLATE - LH g 37.00
24 REAR SILENCER 5 653.00
25 REAR SILENCER DUAL CLIP 5 55.00
26 REAR WINDSCREEN SEALANT SN S 200.00
27  ACRYLIC SEALANT SN S 180.00
28 CAVITY WAX SIN 8§ 140.00
29  STONE CHIP SN S 180.00
30 SUNDRIES S 500.00
TOTAL SPARE PARTS $ 10,676.00 § 2.900.72
TOTAL LABOUR CHARGES s 12,462.00 § 443200
GRAND TOTAL $ 23,138.00 $ —T3I%2TY
All charges are not Incluslve of GST.
Legend : Remarks (0K) = Approved, Remarks (X} = Not approved és"[; S 1y 22

Spare parts are Special Nett.



Premium Automobiles Pte Ltd

55 Ub| Road 1, Singapore 408555
Tel : 165) 6366 2323 Fax ; (65) 6841 1183

Supplementary Estimate 1
GST Reg No, 19-8802271-W

AIG Asia Pacific Insurance Pta Lid Estimate No. PA/DD/M 389/2019/NS
78 Shenton Way Date 26-Nov-19
§07-16 AIG Bullding Service Advisor  Clory Tan
Singapore 079120 Pages 10f 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SIK 3238 H
Tel: 6841 0055 - Fax: 6256 4315 Maodsl No Aual 02 TFSI S TRONIC
Quantity = Description Unit Price Amount
Labours
1 To repair lhs rear fender. ] 70000 § 500.00
i To respray |hs rear fender. % 105000 5 550.00
TOTAL  § 1750.00 $ 1,050.00

For Premium Automobiles Pte Ltd

Authorized Signature



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.s I
Attn: Motor Claims Dept Body & Paint Dept

YrRef: SIK 3239 14 PA/OD/]389/2019/NH
28" February 2020

Dear Sir,

RE: INSURANCE CLAIM FOR SJK 3239 H, Audi Q2 1.0 TFSI S-TRONIC,

With reference to the above-mentioned vehicle, no. SJK 3239 H, claimant,

Ms. Ng Jun Puay (Huang Renpei), please find the related document per

attached.

I A copy of the Original invoice no. 85014917 — $56,176.8].

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
67689911,
Regards

This is a computer-generated document. No signature is required,

Norah Khai
Claims Dept

Enel
AlG-SJK 3239 H

——

from

Talaphone +65-
Telefax  +65-
EMail

Our department
Our Raf

Your Rel

Date

lotal pages

Premium Automobiles Pie
Showroom

B Leng Kee Road
Singapare 158080
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
S55UbiRd 1

Singapore 408650
Telephone {65) 6336 2323
Talatax (65) 884 11183



Premium Automobiles Pte Ltd

Audi Cantre Singapore Alexandra Service Centra Ubi Sarvice Caitre Customer Service
I8 Admaandra Rosd 281 Almssncrs Road 4% Lits Pisad 1 Borvios AppoeTeTeT MR AR
Sirgapor 1508 Singapecs | 50508 Bingapore 0BRSS Dd-hown Brsmeccwr Servioe HE2E 1233
Main Talmphors S83& J223 Main Telaprone E388 I223 Main Teimphore G388 323 Emm EuslDmar cerm@premumaulo com ey
blair Tatafas 6471 3733 Marn Temfas 6475 1023 Main Toletas G841 1183
INS TAX INVOICE
Fage 1 16:32 Company Reg. No. 199802271IW
GST Reg. Meo. 139502271W
AIG ASIA PACIFIC INIURANCE PTE LT Invoice No: 85014817 Account: AD00E i 0)
MOTOR CLAIM DEPT
S Mmiod S Date 27/02/2020 1G ASIA PACIFIC INSURANCE PTE LTD
$OT-1E MOTOR CLAIM DEPT
: 29120 079 . AIG BUILDING
SINGAPORE 079120 078120 Order SIEIZIFN 78 SHRRTON BAT
#07-16
Term 30 SINGAPORE (7812
Regn No: soEazass (v 41653 Regn Date: 10/04/2015 Mileage: 12108 WIP No.: 20177
Model: 02 1.0 TFST § rtronic GABANG Chassis: WAUZEZZGAIRRU44570 Engine: cuz c2ge340 Dep: ©
You have been assisted by == Us-Tony Foong {33
Details Oy Unit Price Amount
@ EAC M: SEEE -800.00 1.00 -800.00
Insurancs Excass/Lishility
5 BODYWORE M1 Z80.00 1.00 280.00
TO REMOVE AND TRAMSFER REAR PARKING ATD.
CHECK FUNCTION
s BODYWORE M: 500,00 1.00 500,00
TU DISMANTLE REAR BUMPER AND REAR LID,
IMBPECT LHS REAR FEMDER FOR DAMAGES,
CUT OUT AHD WELD REAR OUTER AND INNER
BEAH CROSS PANELS,HENEW REAH BUMPER AND
ALIGN TC POBITION.REORGANISE CRASH MANAGEMENT
COMPONENTS . RETHNSTALL ALL PARTS HEMOVED
g BODYWORE M 1650, 00 1.00 L, 6%0.00
TO RESPAAY FEAR BUMFEH, EEAR LID AND LHS REAS
FENDER.TO CARRY OUT STONE CHIP TREATMENT
= BODYWORE M: 152.00 1.00 192,00
TO CARRY OUT DIAGNOSTIC CHECKE
§ RODYWORE M: 500. 00 1.00 500.00
TO REPAIA LHS REAR FENDER
S BODYWORE M: 550.00 1.00 55000
TO RESPRAY END DANELLING
i ABIABOTSZIE 4W3 SPOILER {LAST| Less 020% 1.00 258,00 207. 20
% AR1AG45108 REFLECTOR Less 0200 1.00 26.30 21.52
% ASIABDTZSS GUIDE [LAST) Less 0204 1.00 48,40 38,72
¥ AB1ABS3817 43 COVER Less 0204 1.00 155.50 124.40
X ABLABEIH18  4W3 COVER Lesa (20% 1.00 155,50 124.40
% REVOBS3742 228 AIDD SiGN Leas 0204 1.00 112,50 50. 00
X ABIABS3741A 221 INSCRIPTION 'G2° Laas 0Z0W 1.00 86,60 £5.26
X REIASASOSIC TAILLIGHT |LAST] Less 0208 1,00 1207.00 965, 60
% ABIABOTOETA GRU COVER Less 0200 1.00 1074.00 858.20
® RA1ABGTIOSA BRACEET BORHDW Less 0204 1,00 500,50 400,40
Farts 2,%00.72 —— Sub-Total 5, TH.72
Labour 0.00 OO
Sublet 3, 672.00 Fa =T :
ol 'l 8 00 2 F | 0% GST 204 .08
Lubcicant b.00 q&-&} .
es—m ;//:!E' "ﬁ Grand Total Sy £20-5
- L]

Received by

For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

ALG Asin Pacific Insurance Pre Lid

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SJK 3239 H

Norah Khu
OTOHE 9828
6841 1183

Body Repair

PAOD/13892019/TG

04 Dec 2019

RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.,
Vehicle Milenge
Vehicle Owner
Certificate No

Own Damage Excess :
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

I/'We cenify that lhr.f vehicle has been fully repaired to my entire sansfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim. '

Owner / Insured Signature

Time

Date

Audi Q2 1.0 TFSI S TRONIC
WAUZZZGAIKAD44570
SIK 323 H

12109 KM

Ms.Ng Jin Puay (Huang RenPei)

1900086751

$ 856.00 (Inclusive GST)
21/11/2019

South Bridge Road

ss it Y
20077

Premium Automobhiles Pre Lid

DISCHARGE VOUCHER- AIG - SIK 3238 H

from

Telephane +&5-
Teietas  +85.
Mobile +G5-
QOur degartmaent
Your Claim Hef
Qur Ref

Date

lolsl pages

Premium Aulomobiles Pie Lig
Showroom

8 Leng Kee Road

Singmpore 159080
Telaphone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Cenires
55 Ubi Road 1

Smngapore 408695
Telephane (65) 6366 2323
Teletas (E5) BB41Y 11583



ER020 Meriman a-Claims
...CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING
| Tl Natified Est Submitie Ad) Assigned | Ad) R | hal) Sutimitted [7é Auth'ea SraTuS
22 Nov 2019 22 Nov 2019 . l = P =
Main | 14:02 13:42 '::';Em m ﬂr:nm Survey Repo
Edit Adj Rot | _Eat Estimates | | view Rt | Cance

Reference Claim Details

| CLAIM SUBFOLDER DETAILS
Insured: NG JIN PUAY (HUANG RENPEI), 1D: S7900372G,

Vehicle Reg.
[ho.c SIK3239H
0D/ 204229227856

Tel: +65964118959, Emall: JANYAZZOYAHOO.COM.5G

. 121/11/2019 09:00 - :59
Dute of Loms: [7 Months and 11 Days From LTA Reg Date (Man ¥r)]
Policy/Cover

Note No.: | 1900086751 (Comprehensive)

Excess: | 5$800,00
Premium Automoblles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tal: 67685828/3827/9911

AlG Asia Pacific Insurance Pte. Ltd. [SG) - Tel: 65-6419-3000 ... [Handled by Azlan, Syazairdina] syazairdina azlan§Eaig.com
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... Handled by XING GUO QIANG) ... [Final Rpt due 03/12/2019] |

NG JIN PUAY (HUANG RENPET) (40 / Female) , NRIC: S7900372G, Tel: +6596411899 Email: JANYAZZ@YAHOO .COM.SG
ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |
» AIG_SG (05/02/2020): Alert - Ad] Mandate Maintained - SIK3239H - Claim Handler: Azlan, Syazairdina
» AIG_SG (25/11/2019): Alert - Adj Mandate Approved ($3$7011,00) - SIK3239H - Claim Handler: Azlan, Syax...
« AIG_SG(22/11/2019): SIK3238H J OD / 21/11/2019 / Coverage & Excess update

m.um[ Sm-m‘rml ﬂmm‘rﬁl L‘.mmlnul

Assigned By Completed On Created On Done?

ALL ASSOCIATED TASKSE

Diue Data
No results.

Priority  Typa Task Group Subjact Handiler

hitpaJisingapore. marimen.com/claims/indax cfm7fusebox=MTRadjuslerdfussaction=dsp_cimheaderfcaseid=880386Lexlid=323T20ACFID=60246... 112



362020 Meriman a-Claims

hitps:/'singapore menmen.comiclaims/index. cim Tusabox=MTRadjusterSfuseaction=dsp_cimheaderfcaseid=8803868antid=3237204CFID=6826... 212



36,2020

Merimen e-Claims

Claim Documents

*S5IK3239H (2042292278SG)
oD
Nov 21 2019 9:50AM
[NG JIN PUAY (HUANG RENPEI)]
Premium Automobiles Pte Ltd

unmﬂmm| unmmml meu:hmuw' EEH‘MI EEMI

Assessment Reports 115& ﬂ »
Mo | Finalized On LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 |22/11/19 16:26 | Adjuster Immediate Advice © | Lsaa v
Photes/Imeges perpage v @
No |Relabel/Reorder |LKK Auto Consultants Ple Ltd (HQ) Thumbnail | Print
1 |22/11/19 16:54 | General View © | coaws | @
2 |22/11/19 16:54 | General View O | Lsawe | &
3 |22/11/1916:58 | General View Q| wuwe | @
4 |22/11/1916:54 | General View © | oadiwc | &
5 |22/11/19 16:54 | General View © | osdic | @
6 |22/11/19 16:5¢ | General View © | loadirs | @
7 wm_ﬁ 16:54 Genaral View © | Losdirs | &
8 |22/11/19 16:54 | General View ©  odws | @
9 |22/11/19 16:54 | General View ©Q  ladws | @
10 |22/11/18 16:54 | General View © | Loadiec | &
11 |22/11/15 16:54 | General View O | adic | &
12 [22/11/19 16:54 General View © | oadrs | &
13 |22/11/1516:34 | General View ©Q | losdic | B
14 |22/11/19 16:54 | General View © | loadwc | B
15 |22/11/1% 16:54 | General View © | adic | @
16 |22/11/19 16:54 | General View © | osawrs | @
17 122/11/19 16:54 | General View | Loadwc | @
18 |22/11/10 16:54 | General View | i | B
19 |22/11/19 16:54 | General View QO | loadwc | @
120 |22/11/19 16:54 | General View © | v | @
121 |22/11/1916:54 | General View © | cadvc | @
22 |2/11/19 16:54 | Genaral View Q| s | #
23 | 22/11/19 16:5¢ | General View O | Lsdwc | @
24 |22/11/19 16:54 | General View Q| oadwc | @
|25 |22/11/19 16:5¢ | General View Q |losdwc | @
126 |22/11/19 16:54 | General View QO | adec | B
27 |22/11/1916:54 | General View © | adwc | @
2 22/11/19 16:54 | General View © | wewc | @A
29 |22/11/1916:54 | General View © | Load e
30 |22/11/19 16:54 General View QO | aditc | &
31 |22/11/19 16:54 | General View © | Lairc | @
37 |22/11/19 1654 General View O | s | #
33 |2/11/19 16:54 | General View © | wawws | @
34 |2211/1916:54 | General View © | s | @
35 |22/11/19 16:54 | General View © | o | &
36 |22/11/1916:54 | General View © | o | @
37 |21/11/19 16:54 | General View © | wearc | @
38 |32/11/19 16:54 | General View QO | weipe | &

hiltps-Vsingapore. merimen.comiclaims/indax. cimTfusebox=MTRdocAfuseaction=dsp_docviewAdomainid=18objid=8803868extid=3237208corale. ..

13



62020 Mariman s-Claims
 Assessment Reports [1perpage v @&
No | Finalized On LKK Auto Consultants Ple Lid (HQ) Thumbnail | Print
39 |22/11/12 16:54 | General View QO ileawc | @
40 |22/11/1% 16:54 | General View © | aws | @
41 |Z111/19 16:5¢ | General View O | waaws | B
42 |32/11/19 16:54 | General View Q | woaws | @
43 |22/11/16 16:54 | Odometer Reading © | aawc | @
44 |72/11/16 16:54 | Chassis Number © | Loscws | &
45 |03/02/20 11:50  |Relnspection Photo O | toaawee | @&
46 |03/02/20 11:50 | Reinspection Photo © s | @
47 |03/02/20 11:50  |Relnspection Photo QO | lacwc | @
48 |03/02/20 11:50  |Reinspection Photo QO | wecws | @
49 |03/02/20 11:50 Reinspection Photo 0| loadies | B
50 |03/02/20 11:50 | Reinspection Photo QO  iloadws | @
Documentation 1 per page v W8
No Aelabal/Reorder |LKK Auto Consultants Pte Lid (HQ) Thumbmnail | Print
1 |22/11/15 16:08 _ Singapore Accident Statement Load PDF
2 |22/11/18 16:08 | Certificate of Insurance Load PDF
1 |22/11/19 16:08 | Driver's Driving License Load PDF
4 |241119 16:27 MARK ESTIMATE Load PDF
5 | 03/02/20 11:53 | FINAL MARKING Load PDF
& | 03/02/20 11:5¢ | SUPPLEMENTARY Load POF
7 0B/0%20 14:539 | WORKSHOP INVOICE Laad POF
8 |06/03/20 14:59 | DISCHARGE VOUCHER Laad PDF
Linked Accident Report Documents

View | View in Browser ¥
Assessmeant Reports 1 vi &
iNo | Finalized On Pramium Automoblles Pte Lid (UBI) Thumbnall | Print
1 |06/12/1919:24 | Accident Statement Load HTM
1;1 06/12/19 19:26 Accident Statement Load HTM
3 06/12/19 19:28 | Accident Statement Load HTM
4 |08/12/1919:31  |Accident Statement Load HTM
Photos/Images lperpege V|| @
Mo | Finalized On Premium Automoblles Pte Ltd (UB1) Thumbnall | Print
1 |21/11/1913:48 | Accident Photo © | Ladic | @
2 |21/11/19 13:48 | Accident Photo © | Ladire | @
3 |21/11/1913:48 | Accident Photo O | ks | @
4 |21/11/1913:48 | Accident Photo © | adic | @
5 |21/11/1913:48 | Accident Photo Q| Lcaawc | @
6 |21/11/1913:48 | Accident Photo © | s | @
7 |21/11/19 13:48  |Accident Photo O | wowrs | &
B |21/11/19 13:48  |Accident Photo O | wearc | &
§ |21/11/1213:48  |Accident Photo QO | weowc | @
10 |21/11/19 13:48 | Accident Photo © | Losaire
11 |21/11/1913:48 | Accident Photo O | adrc | @
12 |21/11/19 13:48 Accident Photo © | oacirc | @
13 [21/11/1912:48 | Accident Photo O/ oo | 2
14 |21/11/1913:48 | Accident Photo O | osavc | @
15 [21/11/19 13:48 | Accident Photo € | Ladibc | @
16 |21/11/1913:48 | Accident Photo © | Ladic | @
17 |21/11/19 13:48 | Accident Photo ©  loadic | B
18 |21/11/1913:48 | Accident Photo © | adwc | @
19 21/11/19 13:48 | Accident Photo © | Ladirc | @
120 [21/11/19 13:48 Accident Photo ©  loadwc | @

hitps:fiaingapore, merimen. comiclaimalindex. cfm Pfusebox=MTRdocAfuseaction=dsp_docviewSdomainid=14cbjid=8853868extid=1237204corale. .. 273




AB2020 Merimen a-Claims

Assessmant Reports [1 per page v =
Mo | Finalired On Pramium Automobiles Pte Ltd {UBL) Thumbnaill | Print
21 |21/11/19 13:48 Accident Photo © | adiec | B
22 |21/11/19 13:48 Accldent Photo © | s | @
23 |21/11/15 1348 | Accident Photo ©Q | tosaies | ¥ |
‘Documentation Ciperpage V|| @ |
N | Fingiized On Pramium Automobiles Pte Lid (WB1) Thumbnail | Print |
1 |21/11/19 13:51 Skatch Plan © | caaws | B
2 |21/11/19 13:51 Sketch Plan #2 © | Loaciec ¥ |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ}

Show Remarks To: = Handling Insurer
Mote: Remarks Sre Sovate unless you show it to Gther parties.

hitps:/isingapare. menmen,comiciaims/indes.cim Husebox=MTRdocAluseaction=dsp_docviewSdomainid=1&objid=885386&extid=323729%8comle... 373



62020 Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sssorisss)

51 Ubi Ava 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: surf@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No: CCYAIG19020695/GVDAN2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 06/03/2020
REFERENCE
Insured/Claimant: NG JIN PUAY (HUANG RENPEI) Policy No: 1800086751
Date of Loss: 2111172018 Nature of Claim: oD Claim No: 204229227856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJK3239H
Make & Modal: AUDI Q2, 988cc 1.0 TFSI S TRONIC (A) Engine MNo: CHZC28340
Req. Data: 10/04/2019 (Man. Year: 2019) Chassis No: WALZZZGAIKADS4670
Colour: Yellow Odometer: 12108 km
Engine Capacity: 988 cc
Market Value/New Car Price:  S5110,000.00
Sum Insured (SS): Market Value/Mew Car Price
M FV A F
General Condition: Stearing (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Medification: No  Pre-accident Condition
CONDITION OF TYRES
Fromt Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above vilues epresent the remaming fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 10,676.00 2,900.72 7.775.28 72.83
Miscellaneous ltems 0.00 0.00 0.00
Labour 12.462.00 3.672.00 8,790.00 70.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 23,138.00 6,572.12 16,565.28 71.59
- Excess (5§) B00.00 B00.00 0.00 0.00
(85) 22,338.00 577272 16,565.28 T4.16
+ GST 7.00/7.00% (55) 1,563.66 404,08 1,158 .57 7416
Nett Amount (5§) 23,901.66 6,176.81 17,724 85 74.16
INSPECTION
Date of Assignmeni: 22/111/2019
Premium Automobiles Pie Lid (UBI)
Date Inspected: 2211112019 Inspecied At 55 Ubl Road 1
Singapore 408699
Estimated Period of Rapair: 6.0 days
Adjuster: XING GUO QIANG Manager: VERON CHEN

NOTE: This report represents our findings af the ime and piace of inspechon sisfed herein, Such inspechion hes besn carmed ouf fo the best of our knowledge and
abily but any olher labilify under sy other circumstances i3 haraby expressly excluded.

hitpa-/fsingapore.menmen, com/claims/indax.cim Musebox=MTRadjuster&fuseaction=gan_prnirpticaseid=8893868axtid=323T298CFID=682672...

13



32020 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's  Amount
11 *REAR BUMPER Deformed 1,074.00FS *B59.20FS
2z 1 *REAR BUMPER FIXING PARTS Not Necessary 314.00FS “FS
3 1 *REAR BUMPER SPOILER-LH Torn 250 00FS *207 20FS
4 1 “REAR LIGHT REFLECTOR-LH/RH Nis Cut /Ofs Not Necessary 54 00FS *2152FS
5 2 *REAR PARKING AID SENSOR-INNER Not Necessary 462.00FS *.FS
6 1 *REAR BUMPER CARRIER Bant 501.00FS *400.40FS
7 2 *REAR BUMPER HOLDING STRAP-LH/RH Not Necessary 24,00FS “FS
8 1 *REAR BUMPER GUIDE SECTION-LH/RH Ns Necessary/Os Not Necessary 98.00FS “*38.72FS
9 2 *REAR WHEEL COVER-LH/RH Necessary 312.00FS "24880FS
10 1 *REAR LID Repair 2,185.00FS “.FS
n 1 *REAR LID ATTACHMENT PARTS Not Necessary  109.00FS . FS
12 1 *AUDI EMBLEM Necessary 113.00FS  *90.00FS
13 1 *Q2 INSCRIPTION Necessary §7.00FS ‘69.28FS
14 1 *SPOILER FIXING PARTS Not Necessary 121.00FS “FS
15 1 *FOAM STRIPS SET Not Necessary 121.00FS ~F§
1% 1 *REAR WINDSCREEN Not Necessary 711.00FS “~FS
17 1 “PRIMER Not Necessary 19.00FS *.FS
18 1 “TAIL LIGHT-LH Cracked 1,207.00FS *96580FS
19 1 *TAIL LIGHT TRIM-LH Not Necessary 27.00FS “FS
20 1 *REAR VENT TRIM Not Necessary 30.00F3 *-FS5
21 1 *REAR CROSS PANEL Not Necessary 224.00FS *.FS
22 1 *REAR CROSS PANEL REINFORCEMENT Not Necessary 669.00FS ~.FS
23 1 *REAR CROSS PANEL CONNECTING PLATE-LH Nol Necessary 37.00FS “.FS
24 1 *REAR SILENCER Not Necessary 653.00FS “FS
25 1 *REAR SILENCER DUAL CLIP Not Necessary 55.00FS “FS
26 1 *REAR WINDSCREEN SEALANT Not Necessary 200.00FS “FS
27 1 *ACRYLIC SEALANT Not Necessary 1B0.00FS *.FS
28 1 *CAVITY WAX Nol Necessary 140.00 FS “FS
29 1 *STONE CHIP Nol Necessary 180.00FS “F5
30 1 *SUNDRIES Not Necessary 500,00 FS “FS
F=Franchise par. S=Spchsf.
Total Parts (S$) 10,676.00  2,900.72
Report was unsubmitted during this print-oul. _]
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Recommended Miscellaneous ltems

Thare are no new miscallansous tems seleciod.

Recommended Labour

Adjuster Report

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER REAR PARKING AID.CHECK New 280.00 280.00
FUNCTION
2  TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE LOCK New 280.00
SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS
3  TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR TAIL MNew 480.00
LIGHTS USE AND RELAY TRAYS BATTERY MANAGER.ELECTRICAL
AND AUDIO EQUIPMENT
4  TO DISMANTLE REAR BUMPER AND REAR LID.INSPECT LHE REAR MNew 4,800.00 500.00
FENDER FOR DAMAGES.CUT OUT AND WELD REAR OUTER AND
INNER REAR CROSS5 PANELS.RENEW REAR BUMPER AND REAR
LID,ALIGN TO POSITION.RE-ORGANISE REAR CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS REMOVED
§ TO RESPRAY REAR BUMPER,REAR LID,LHS REAR FENDER AND New 3,800.00 1,650.00
END PANELLING.TO CARRY OUT STONE CHIP TREATMENT
6 TO RENEW REAR WINDSCREEN New 480.00 0.00
7  TOINSTALL SOLAR FILM ON REAR WINDSCREEN New 400.00 0.00
8 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 192.00
9  TO REPAIR LHS REAR FENDER New 700.00 500.00
10 TO RESPRAY END PANELLING New 1.050.00 550.00
Gross Labour Cost (S§) 12,462.00 3,672.00

Report was unsubmitied during this print-out.
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