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Insured — | e
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(Cllanl's Record) Braks; Jammed / Leaked | Burm| or o
Maka of Veh: Modl: NIl | SRim / o -
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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING _
Chd | Nt e | Eut Sl AT Al Aaa i [Adi Re oy 1 — = |l
22Nov2018  [22Nov2019 |22 Nov2019 | —
Main | 08:59 109:09 10:01 New Assignment
Sendback Est | | $$5,266.10 ' assign | Cancel Case |

Reference

|CLATM SUBFOLDER DETAILS

o Audl

| Insured: |BIS MOTORING PTELTD, Co. Reg, Mo, 2017350550, Tel: +6556826300
| Vehicle Reg. ' | nate af | ace. | 20/11/2019 18:00 - :59

Isg.e SMH4 , — 100 - :

MNo.: { H4310H P [9 Months and 26 Days From LTA Reg Date [Man Yr)]

OD / 429702493356 |Polcy/Cover | 4999994322 (Comprehansive)
L | . (Excess: | S
|Repairer:  Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64538110
[Handling AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 ... (Handied by Mithoo Singh, Aashweenjeet Kaur]
| Insurer:  Aashweenjestiaur Mithoosingh@alg.com -
(Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/12/2019]

Em“ /CUst | oG BOON TECK (55 / Male) , NRIC: S1630086A, Tel: +6584030136 Email: NOEMAIL

| Repair m—
| Tracker: _._' Pending Start Work - 0%

'ASSOCIATED MAIL RECEIVED _View Al | _Compose Case Mail |
‘There are no mail for this case, '

ALL ASSOCIATED TASKS— | View All | | Search Tasks | Creste New Task | | complete |
Due Date Priarity Type Task Group Subject Hamaller Asmigned By Complated On Created On Dona?
No results,




> Back to OneMotoring

FACOE Rebats Erouy

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Company
Owner 1D: 055D
Vehicle Details

Vehicle No.: SMHA4310H
‘Vehicle to be Exported: Yes

Intended Deregistration Date: 21 Nov 2019
Vehicle Make: KA

Vehicle Model:
Primary Colour:

CARENS 1.7 DCT DIESEL 5DR FWD
Blue

Manufacturing Year: 2018

Engine No.: DAFDJH553877
Chassis No.: KNAHUB15VJ7210885
Maximum Pawer Output: 104.0 kW (139 bhp)
Cpen Market Value: $20.132.00

Original Registration Date: 23 Jan 2019

First Registration Date: 23 Jan 2019

Transfer Count: 0

Actual ARF Paid: $20,185.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 22 Jan 2029

PARF Rebate Amount: $15,138.00

Intended COE Rebate Details

COE Expiry Date: 22 Jan 2029

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $31,302.00

COE Rebate Amount: $25,041.00

Total Rebate Amount: £40,179.00

The information contained herein is correct as at 21 Nov 2019

OK

fitips:i furl ika gov sgiitabliactionienquire RebateByPublicBetoreDereginput TRLUNCTION ID=F0304009TT



View Received Message

This mall is assoclated with |

SMH4310H [(42970249335G)
oo
MNov 20 2019 B:00PM
[B1S MOTORING PTE LTD]
Lal Huat (Mang Kee) Motor Pte Lid

| Reply | _Reply Al | _Mark as unreas | _Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 25/11/2019 16:38 PM.
To LKE_HQ

Subject  Alert - Adj Mandate Approved (S$4455.60) - SMH4310H - Claim Handler: Gan, Hunchung

Approved:4455,60:Ae-inspection to be done for damage check and supplementary items / tabaur,

DOCUMENTS SUMMARY

There are no documents.




' Back to OneMotoring

| Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owener D

Vihicle Details

ahicla Mo

Viehicle to be Exported
Intended Deregistration Date:
Vishicle Male-

Wehiche Model:
Manufacturing Year:

Engine Na.

Chassls Mo

M aeclmum Power Dutput:
Open Market Value:

Orlgiral Registration Date
First Registration Date
Tranafer Count
Artual ARF Paid:

Intended PARF Rabate Details
PARF Eligibifity:

PARF Eligioility Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period{Years):

oF Pald:

COE Asbate Amount:

Tatal Rebate Amount

The Information contained hereln s correct as at 22 Mov 201%

Comparry
055D

SMH4310H

Ha

22 Nov 2019

KA

CARENS 1.7 DCT DIESEL 5SDRFWD
Blue

2018

DAFDIHS53877
KMNAHUS15YIT210885
10 0 KvY (139 bip)
$20,13200

23 Jan 2019

23 lan 2019

]

$20,185.00

Yes
22 Jan2029
$15,138.00

22 Jan 202%

B - Car above 14600cc or 7KW (130bhp)
10

$31.302.00

428.6%3.00

$43.831.00
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SINGAPORE ACCIDENT STATEMENT

Any false reporting may be relerred io ithe Police for investigation

P—— R T —— m Gl Rwscon

1@ e Al s ol | ol o m el e pi

Dale Of Report
Date O Accidient
Exact Locabon O Accdent

Country/Stale of Loss

labsle wenom smplic st b | paa

MHM12090 13:32
201 2018 18:50
SENGEANG WEST AVENLUE

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Ragiatration Numbear
Insured/Policyholder
Nama Of Regisierad Ownar
Co Reg No

Email Address

Mabile Phone Mo

Allzmalive Phaona Mo
Vehicle Particulars
Manutacture

Madal

Exact F'.I'F.EIS'E' for which vehcle was DEIng used al
ime of accident

Are you claiming under your own insurance policy
for repair to your vehicke?

I Mo, Plazse siate action lo ba laken
vehicle Category

Insurance Company

MName ol lInsurance Company
Type Of Coverage

Flesl Palicy

Folicy Mumbor

Cover Nata Number

Driver

MName of Driver

NRIC Mo

Dale Of Bifth

Cccupation

Date Of Driving Pass

Drvng Expenance

Gender

Mabile MNumbaer

Fax Mumbaer

Comact Numbeai

EMail Address

SMH4310H

BIS MOTORING PTE LTD
2017350550

DENMNIS DENGIEMUNICHAL TOCARE.COM.SG
OFFICE-G8826300

EiA

CARENS-1.7 0 DCT SDR FWD (A)

PRIVATE USE

PRIVATE HIRE

AlG ASIA PACIFIC INSURANCE PTE LTD
COMPREHENSIVE
ND

..... =4

ONG BOON TECK
S16300BGEA

02021864

OUTDOOR

18/0B/1984

15 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-84030136

NOEMAI



Lildress

Postcode

Was driver an amployee of the Insured’s Company N

IF NG, Relatipnahip of tha Driver wilh tha Insiired

Vahicle Regetration Number of Driver's Cram
Jetiole

INSUrEnNce LOompsmy of '_-.I'TI\IE'T s LA Vahicie

General Information of the Accident

Type O Acclden

Weaaltier Conditions

Road Surlace

Other Information

Was any loreign vehicle involved In ths accidem?

Mumbear of vehicles (including own vahicle)
imvolved in the accidan!

Was any tody injuréd n the Accideni?

Was any Injuned conveyed lo hospilal by
ambulancs?

Was any other matenal or property damaged’

| have been approachad by unknown parson(s)
soliciling/affering accidant claims assisiance

Nurribar of Passangers | Including Driver)
Details of Police Action

Was (he accident reported 1o the palice™

If Yes Please state which Police Station

Was nolice of inlended Prosecution given?

If Yes against whom?

Clreumstances of Accident

REFER TOQ SKETCH PLAN

Attachmant(s)

Ars gecident photos svallable for altechment?
Wae there any vioeo caplurad by Car Camara?

Was there any audio recorded?

Vehicle Registration Mumpar
Vehicle Make/Model'Caolour
Detsils Of Properies

Vehicle Calegory

Marma of Driver
MRIC/Passport Number
Conlact Numbar

Address

Postcode

Insyrance Company Name
Nature Of Damage

Nao. Of Passanger (Including Drivar)

BLE 117 YIEHUN BING ROAD 806-517

OTHER - HIRER

COLLISION - HEAD TO REAR
RAINING
WET

NO

NG

YES

MO

NO

MO

YES
MO
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

SHKEIGEAK

PRIVATE CAR



Sketch Plan Pg. 1

IMPORTANT NOTICE

1 Fipsse report couraetly Lhe datils of U steetart Lo tpees) s 1 clams process

2 Thoi Form rrient e complated by the Policyhalder and/or [he Autharised Driver
1 torestion prodet mast be & frutidul and scoarate a3 possibile. Srry el mierspt e eEsta e o wilihedeeg of el
fucts maw bllow inwtance companset 1o epudiste palley nbility.

4 The seus and acoeptarcs of 1 Torm by miarance companuey = not un pdmmpen of poy dabilbty an the part ul the imurance
ETIDArE

5 Ay fales teparting msy be referred 1o he Folic

B The sepert will be forwanded by Ihe sorees of fa G4 Rucords Marspemsent Cetitre extabilo bad by the Semwrsl iImurance
Adiodlitin of Singapare (GLA] for archivitg and that cooses of this repart will lor & les ke made avallable wpon aeplication by
inierevied parves.

T, By the lodgment af this eegaol to the sturen, pou berebiy conaent 10 the stohuivnyg of thm separ a1 (ke centre snd to copses of
the report belig made avelable sforesand

B Comsant undar the Pervonal Data Protection Aot (FOPA)
I inderstandd. acknowledge. sgree and content thit

ln] Wy insurer, My wotkilon and 1he Cenecs Mioranca Asscciation of Mngapore | "GLA") may/are permitted to calkect, ure.
dinclote and/or process my prrsonsl dats/personul tfarmation st oulin this (form| snd sy other pervonal Information
provided &y me or possetted by my inwiel [collsctively the "Paronal Information’) and diciows snd trantler such
Persareal Information 16 &l msareri] who feve maured vainceds) mvolved in this secelend &l smieerly) whe ave imursd
withiche(s) Invelved in thid sccident shall be collectively refened to = the "Thaurer”]. the irduren’ lawyeea/law T, the

:umvmhhd Lingapare snd apy IeeVEnT government agency) suthonty (wch & the poiice], for the purpossis]

{1} procedsing, handbng sncfor desling with rmy chaiirs ncluting the settlement of the claiing snd any necesgary
mweihgations relating te the dame

(1} investigating the ccldnnt sndfor iy clalmag

(i) earrying pat sndfor desling with my Inseructions or responing 19 sny snaqumes by me;

(1) admmiristurimg rery claires | ndluding the mailing of orrpipobsence, Mulementy, NUNLES, PPROMS OF Rotives 1O me,
which could Immlve giscioture of certein pirional ditn sbogl me o Dring aboul delvesy of th same ol vwell g1 o0 the
external cower of areelipesdmal packages | andfar

(vl complyirg with soplicable low in sdirinistiening. crocesuing, handiing aod/lon desling with my clalim lcolleciivoly the
“Purposes”|

B Wl ] wies s iras e wehioe|s) imealed i Pt srodent g the Uedursry’ Wwyme e foms mpy) sos s e teg
to cotlect, wie discione andfod process my Penonul information lot one of more of the show Purbosss, snd

fe) oy Periamd infarrmation min/can be diiciowd by any of the imearens sndifor GEA (o thile thrd party senies proeden ar
agentifinclugding thele uwyer Ll Nemal whick mig be vied pubide of Singapeie. lor ane or more Gl the oliove Py potes

[dl vy Personal informanen will alsa he coflecind snd wiea to compde clagms nistoryg for the purpoee of fravd gerection,
IRLtEAtion AR Inpsagernent o plevent and sl futire Ol

el e information w collected unides (o] sbeen may b shaned [ dischzed

(0 te all ivsuvers andfor ang oftny i parbes 1he2 aist w evilssting. Invrstgating. commlbng o marsgmg e,
regulatore lew eiiforcettent and govermment agencles s ressonsbly ceadlred for the purpoiss stated. o

[#) fad commpbying wiil regaiTemente sndi sy g & awi or conift orere

)

Polie ymcldier s Lprsture rrewi's Mot irrg Cestrg Pevssemn s Sristues
Dule & Tove LT i (o el (e bl wocsiden | Mame m L‘“

frare & Tieng 11 Hﬂ”ﬂl LT e

Page 3ol 11



Sketch Plan Pg. 2

LHETCH PLAN

L)

Seaghan West Ave

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

D - quff[‘c_ f:?}HL

SKKK 3964 k.

SM#H L4310 H

The aciden happmed «n 20/i1/2015 ot &:50 pn

1 was driving alsng Sewgkong west Aveaue
4 was rgiMing htavity ., 1 was follewdy hehid

Skk 394k " whea the traftic 1o Tara red,

Vehicle infrem ~f me Stopped 30 z 3t on +he

brakes but dut b wit mag Susfoce Gy cast 5774

WL rwlam apdd it w1t fha. recnt of KK FHG 4,

No oAt wes injued. P

(27

=

DECLARATION -
YWe deciars the 10 #EDING BarIEUIArT STd [rdE 1 @very I ETpect

s

Folipghnddes 't Tgraties
Eate & Time

Dhrrwee’s Sugritire
[1F i o et el DO T |

SRR TmE 2y N 8

g VI

Repicting Conl i Peroenned's bignetuie

Harm
Nl N

Jenny Lim

Page s 11
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CERTIFICATE OF INSURANCE

SOTOE WFSCLES (THMDS TV K el SCMSENSATION) ACT [CHESTEE 15R)

HOTOR VEMCLES (TYRRD-PAATY MISKE A0 COWPENEATICHN) MULENL 11

BOAD TRENNRONT ACT, VROT [MALAYNIH]

SOTON VEHICLES [ THERDFANTY RIS SLLER et (WaLayas| i

i bty ity U [ iy [ i (fs Caeheaks metairn |8 Ivvin S im seemia—. wih o s of S Liine VeHicies
(Thirtl Party foskn wef Crampanamiion ) Ac [Chapter 1NE) and Purt 8 of e Baed Treepon A, 1087 fleingsin)

jpssed in Singapors 24 Jan 2010 AIG Asia Pacific [nsurancs Ple. L.

HERE-OID

Cowerll Inurance (agency] Pre. Lid,
# e R

HOG-019 Triwen:

Sngepare 20977




KA (e ) F %Ak
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722

Tel: 64538110 Fax: 64596267 Email: info@laihuat.com.sg
UEN: 199407592C

INSURER: AIG Asia Pacific Insurance Pte. Ltd. (SG)
PARTICULARS OF CLAIM
Claim Type 0D (Own Damage) Rel. No 71049
Palicy No 990904322 Date of Loss: 201112019
Vehicle Reg. No.: SMH4310H Driveabla?
Driver Agel/lnfo 551 MALE Parly Al Fault. LUNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: BIS MOTORING PTELTD Contact No: +B596826300
Driver ONG BOON TECK
Make/Model KI1A CARENS, 1.7 D DCT 5DR FWD (A) Vehicle Reg. Date 23/01/2019
Vehicle Colour Blue
Engine No: D4AFDJHS53BTT Chassis No: KNAHUB15VJIT7210885
Odometer: 76434 KM S7
mater / A/ﬂ -
Paint Type / é ; /'QAM.-.?, V47 J7 ay
Total Loss? NO —
Est. Duration of Repair (day) 4~ Jﬁ"ﬂ; 7 2y, 8Z25c ¢ 75
Description of Accident/Loss REFER TO SKETCH PLAN,
Presenl Location LAl HUAT (MENG KEE) MOTOR PTE LTD (SIN MING) / VICTOR FAN
COST OF CLAIMS | oo = = | Abanunt
Paris - 'I 3.105.10
Miscellaneous ltems o, | 11.00
Labour 1 1,050.00
Paintwork Labour . ' 1,100.00
Towing ' 0.00
| Calculated Gross Total (5%) Gy g0 5.266.10
- Excess (5§) 1.500.00
(S§) 3.766.10
+ GST 7.00% (S%) 263.63
Neatt Amount (S3) 4,029.73

This claim is handled by: VICTOR FAN

Canuratod uaing Merimen e-Claims Infernet Estimation & Adjusting Systom



REPAIR DETAILS ’ELE

Reference ra
Parl Source: MRM-5G Version: 1.0 (Last Synchronised: 22 Nov 2019)

Parts: Mi-MPY KIA CARENS 1.7 D DCT 5DR FWD (A} (Catalogue Marimen Singapare 1.0)
Labour: Repairer's (| Price-denominated Standard List)

Print Code: La) Huat (Meng Kee| Motor Pie Lid/SMH4310H/22/11/2018 09:09

Validity: These estimates are vahd only if they contain the print code (above) on all estimale pages. running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values nol in reference catalogue are prefixed wilh an astensk ~.

Estimates on Parts

No. Oty Part No. Particulars %Disce “WDepr Amount
11 “Front bonnet % 000 0.00 *32000F =
2 o *Front bonnet hinge LH 2y 000 0.00 "2000F —
3 1 *Front bonnet hinge RH £+ 5 000 0.00 2000F =
4 1 *Front bonnet lock A, 000 0.00 *28B00F =
5 1 *Front bonnet hood catch 0.00 0,00 2 *2000F
B 1 *Front fender LH A& 000 6.00 *180.00 F —ro
7 1 *Frant headlamp LH MY, B, 000 0.00 *650.00F —
B 1 *Front headlamp RH ¢cnp 000 0.00 *650.00F —
g 1 *Fromt headlamp lower retainer LH AL, 000 0.00 "1D00F d=— z
0 1 *Front headlamp lower retainer RH ‘ﬁ.-.., Ry 000 000 Jfe. “10.00F Feaw;
"M 1 *Front bumper €4 000 06.00 *280.00 F &=
12,001 *Front bumper sponge 0.00 0.00 €A} "45.00F T —
13 1 *Front bumper lower grille Cpg D00 0.00 *BOOOF ="
4 9 *Front support panel 000  0.00 M *28000F =—
15 1 *Front support panel top cover M 000 0.00 2BOOF b
16 1 *Front radiator grille with chrome moulding cAaq 000 0.00 “1T000F ~—
7 A *Front number plate A, (1] 0.00 “35.00 FS e
F=Franthise parn. S=Spchen ' ]
Sub Tolal (58] 2,826.00
+ Margin on LN ltems 10.00% (5%) 27910
Total Parts (5%5) 3.105.10

Lai Huat {(Meng Kee) Motor Pte Ltd/SMH4310H/22/11/2019 09:09 Mot valid withou! Reference seclion
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems
No Qty Particulars

Miscellaneous ltems

1

1 QTP Case (Insurer)

Estimates on Labour

Ne Particulars

Paintwork Labour

1

Tao spray paint

Labour [tems

oo B Wk

To dismantle + refix front fender quarier glass LH
To supply sealant

Amaount

100

Sub Total [S5) 11.00

Lab.Type Amount
/#qu

MNew 1.100.00

New  J&/ 100.00
New Ae, 4000 Foy

To refill air con gas MNew 50,00 £&—ovd

To checkierase fault code New §0.00 T

To straighten front body, to knock dents on front fender RH. front fender top bracket New 800.00

and renew of parts Sz - dont -
Gross Labour Cost (5% 2.150.00

Lai Huat (Meng Kee) Motor Pte Lid/SMH4310H/22/11/2019 09:08. Nol valld withoul Reference seclion.
Genarated using Merimen e-Claims IEAS

<END OF ESTIMATES >



RKE(AR)E S A K E]
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722
Tel: 64538110 Fax: 64596267 Email: info@laihuat.com.sg

UEN: 193407592C

(SUPPLEMENTARY)
INSURER: AIG Asia Pacific Insurance Pte. Ltd. (SG)
PARTICULARS OF CLAM -
Claim Type: OD (OWN DAMAGE) Ref. No: 71049
Policy No: Date of Loss: 20/11/2019
Vehicle Reg. No.: SMH4310H Driveable?
Driver Agefinfo: 55/ MALE Party At Fauit: UNKNOWN
TP Injury Involved? NO Third Party Invalved? YES
Insured/Claimant: BIS MOTORING PTE LTD Contact No: +6596826300
Driver: ONG BOON TECK
Make/Model: Kla CARENS, 1.7 D DCT 5DR FWD (A)  Vehicle Reg. Date: 23/01/2019
Vehicle Caolour: BLUE
Engina No: D4FDJH5B53877 Chassis No: KNAHUB15VJ7210885
Odometer: 76434 KM
Paint Typa:
Total Loss? NO
Est. Duration of Repair (day) 10
Description of Accident/Loss REFER TO SKETCH PLAN,
Present Location:

LAl HUAT (MENG KEE) MOTOR PTE LTD (SIN MING) / VICTOR FAN

|COST OF CLAIMS Amount
Parts 698.50
Miscellangous Items 0.00
Labour 0.00
Palntwork Labour 0.00
Towing 0.00
Gross Total (S5) 698.50

+ GST 7.00% (S5) 48.90

Nett Amount (S§) T47.40

+ Previous Estimates (S§) 4,028.73

Claim Total (S$) 477713

Gangrated usng Merimen o-Claims Internel Estimation £ Adjusting System



REPAIR DETAILS

-|Reference
Part Source: MRM-SG Varsion; 1.0 (Last Synchronised: 13 Feb 2020}
Parts: Mi-MPY KiA CARENS 1.7 D DCT 50R FWD (A) (Catalogue:Menman Singapare 1.0)

Labour: Repairar's [Price-denominated Standard List)
Print Code: Lal Huat (Meng Kee) Motor Pte Ltd/SMH4310HM3/02/2020 17:24

ESTIMATES markear on the last estimale pags
Further Info: Items/values nol in reference catalogue are prefixed with an astarisk *.

Estimates on Parts

Validity: These estimates are valkd only If they contain the print code (above) on all estimate pages, running page numbers with the END OF

MNo. Oty Part No. Particulars %Disc “Depr Amount
1 8 *Front bumper clips D00 000 e ‘9 00F—"
2 *Front fog lamp LH M4 Ay 000 000 *90.00F —
‘IR “Alr con condenser 000 000 AT *42000F «—
4 1 “Homn 0.00 oo & *50.00F ~—
| *Front bumper centre upper brackat 0.00 0.00 *28.00F —
a4 1 *Front KIA logo amblem 000 000 Ag *38.00F —
F=Franchise can
Sub Total [S5) 635.00
+ Margin on L.N ltems 10,00% (S$) 63.50
Total Parts [S$) £98.50

Genorated using Merimen o-Claims IEAS

Lal Huat (Mang Kea) Motor Pte Ltd/SMH4310H/13/02/2020 17:24. Not valid withou! Reference section,




Estimates on Miscellaneous Iltems
Thaere are no now miscelilansous Hema selecied.

Estimates on Labour

There are no labour ilema selected.

Lai Huat (Meng Kee) Motor Pte Lid/SMH4I10HM 2/02/2020 17:24, Nol valid withoul Reference saction.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >



# 3 (A ) B % A e~ F]
LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-0'1/#04-02/#07-03 Singapore 576722

Tel: 64538110 Fex: 64566267 Email: info@leihuat.com.sg
UEN: 1994075592C

INSURER: AIG Asia i*acific Insurance Pte. Lto. (SG)
PARTICULARS OF GLAM T o
Claim Type CD [Qwn Danage) Fel. Mo 71048
Poliey Na: 099931322 Cats of Loss 20/11/2019
Vehicle Reg. No.: SMHA310H Crriveadla?
Drivar Agefinfo: 55/ MALE Farly At Faull: LINKMOWN
TP Injury Invalvad? NC Third Party Invalved? YES
Irsured/Claimant: BIS MOTORING PTELTD Contisct No: +6586826300
Driver: ONG BOON TECK
Naks/Modal: KIA CARENS, 1.7 D DICT SDR ~W0Q (A) Vehicle Reg. Cala 230112019
Vehicle Colour: Blus
Engine No. DAFDJHSS3ETT Chassis Nc: KNAHUE15VJT210885
Odometer: 76434 KM
' % Aoy Ay e ”
Paint Type: / Heswve, BE pa
Tolal Loss? NO | L aaen s 173y
Est. Duration of Repair (day) 397 {/as, - Fom G25¢ 235
Diescription of AccidentLoss REFER TO EKETCH FLAN,
Presanl Location: LAl FUAT (VENG KEE) MOTOR FTE LTI (31N MING) / VICTOR FAN
COST OF CLAIMS Amount
Paris 3,105.70
Miscellatecus ltems 11.00
Labour 1.050.00
Paintwork Labour 1,100.00
Towing 0.00
Calculeted Gross Total (55) 5,266.10
- Excess (S§) 1.500.00
158) 3,766.1C
+ GET 7.00% (3%5) 263.63
Mett Amount « 55) 4,029.73

This elaim is handled by: VICTOR FAN
Geneind vainyg, Merimsen a-Gladma fnternat Entimation & Adjusting Sy stem



.

b ; - - = =
. REPAIRDETALS = =~ .. e

Reference

Part Source: MRM-SG Varmioe: 1.0 (Lesl Syrchronised: 22 Nov 2018)

Parts: MA-MBEV KlA CARENS 1 7T DDCT 2JR FWD (A] [Chilake ve Merimar Sngapare 1.0)

Labour; Repairer's ({Price-ienaminalod Standard List)
Print Coda: Lal Huat [Mong Kee) Motor Pte Lid/SMHA110H/22M1/2014 D8:)8

Vilidity: These estimates ans valid only If thay contai1 the print eouia (abowa) an 8l estimili pages, running page nJmbors
with the END OF ESTIMATES market on tha last estimate page

Further info: [lams/vaiues rol In refarance catiogue are Hafoed wrlh‘lnhmansh iz

Estimates on Parls

Ne¢. Qty Part Mo, Particulars “Whise “WDepr Amour:
1 1 *Front bonnot Jf* .00 0.00 “32000F —
2 1 *Front bennut hinge L4 2y 00D 0.00 *20.00F -—
a1 *Front bonnat hinge RH @)y uoa D.0¢ 2000F &=
4 1 "Front bonnot ook e 100 0.00 “MHOUF -~
- 1 *Frant bonnut hood :atch C{0 0.00 20.00F 7
8 1 *Frant landar LH & Lo 0.00 "I80,00F e
7 1 *Front headlanp LH WYy My, U00 0.00 *BHELO0F ~—
B 1 *Frant headlhymp RH " cnq 00O 0.00 BELOOF e
) i *Frort headlamp lower ratainas LH :!_,. .00 0.00 000 F  ——
0 1 *Front haadlynp lewe: rataine RH c.00 0.00 “DOOF 7
1 1 *Frant bumper €ay (.00 G.00 SIE000 F e—
12 1 *Front bumpe- spon j¢ G0 0.00 MS00F T
= 1 *Front bumpe- lewet grilie <xg COO .00 BOODF =
1 *Fronl suppert pane .00 0.00 "000F -7
B 1 *Frant support pane 1ap cover c/4q 100 0.00 THOOF e
%€ 1 *Front redistor grille with chreme moulding cAg 000 0.00 MITO00F =
iT 1 *Fromt numbea- plate @ 0 0.00 BEODFS e
FuFrunchine vl EaSpchell r
Sub Tatal (535) 2,328.00
+ Margin an L M tams 10.00% (S5) 7.0
Tacal Portu (55) 3,108.10

Lal Huat (Ming Kea) Motor Ple LId/SMHA310HIZZM1/2019 29:09, Mol valid wilkout Ruferance seclion.
Seviraed us g Marimen e-Claim & IEAS




" ' Estimates on Miscellaneous Iterns

« " No Oty Perticulars Amount
Migcollansous Hams
1 1 QDITP Case (Insurer 11.00
Sub Total [3§) 11.00
Estimates en Labour
No Parllculars Lab, Typa Amount
Paintwork Labour e ey
1 To spray peint Mew 1, 100001
Labout tems,
2 To dismantle + refix front fender quarter lass LH New J&¢ 10000
3 Tosupply sealant New ey, 40.00 Fery
4  Te refill mir con gas New 50.00 &—
§ Tochockiorase faull code New 8,00 F=—"
&  Tesirsighton front body, to knock denis on frant fender RH, front fender top bracket New 800,00
and ronew of parts Frr .. fewg —
Gross Libour Cost (5§) 2.150.00

Lal Huat (Mang Kea) Motor Ple Lid/SMH&I10HIZ2M 112070 09:0¢, Mot valid withaut Reference section

Seneraled using Marimen e-Clalm IEAS

< ENL OF ESTIMATES »

¥ "D l:f'.l

et 1
TSI

# Froguchon” bass

;.‘Ej.

Company




Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING |
Case hatified Est Subriitted | Adj Assigned Ad| Rpt Ad) Submitied Ins Auth'ed Status
22 Nov 2018 17 Nev 2010 22 Nov 2019 $$5,571.60 $35,571.60 Pending for Survey
Main  |0B:59 09:09 10:01 puisy it gt Report
Sendvack £ | |$$5,266.10 Bt Adj Rot | e Cancel Case |
13 Feb2020 |13 Feb 2020 | yoco oo Coniiingd with el
Supp #1 |17:23 17724 A {Combined)
S$698.50

|CLATM SUBFOLDER DETAILS

| Insured:

B15 MOTORING PTE LTD, Co. Reg Moo 217350550, Teh +6596826500

Yehicle Reg
No.:

SMH4310H

Date of Loss:

20/11/201% 00100 - :58
[® Months and 28 Days From LTA Reg Date (Man ¥rj]

. 0D /429702493356

0969994322 [Comprehengive}

|551,500.00

Lal Huat [Meng Kee) Motor Pte Lid (Sin Ming) 160 Sin Ming Drive #04-01, Sin Ming AutaCity, 575722 Sin Ming - Tel: 64538110

AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel! £5-6416-3000 ... [Handied by Chan, Yoke Shi| yokeshl chan@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel. £256-3561 ... [Handled by KENNETH KONG] . [Final Rpt due 03/12/2019] |

ONG BOON TECK (55 / Male) ,

NRIC: S1630086A,

Tel: +6584030136 Emalli NOEMAIL

| Tracker:

[ Pending Start Work - 0%

]

|ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

« AIG_SG [18/03/2020): Alert - Ad] Mandate Approved (S$5571.60) - SMH43110H - Clalm Handler: Gan, Hunchu...
o AIG_SG [25/11/7014): Alert - Ad] Mandate Approved ($$4455.60) - SMH4310H - Ciaim Handler: Gan, Hunchu...

Dus Date
Mo results.

ALL ASSOCIATED TASKS ™

Priarity

Type

Task Group Subject  Handler

View All | Search Tasks | Create New Task | Comgiete |

Assigned By

Completed On

Craated On Dane?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/3/2020



Merimen ¢-Claims Page | of 3

Claim Documents

SMH4310H (42970249335G)
oD
Nov 20 2019 12:00AM
[BIS MOTORING PTE LTD]
Lai Huat (Meng Kee) Motor Pte Ltd

Upload Documents | _Upload Photos | _Compose tew Lesier | _Upinad vides | Upload Audia_| View [View in Browser[ V]
Assessment Reports — 1 per page E 2}
Ng  |Finalized On Lal Huat (Meng Kees) Motor Pte Lid [Sin Ming) Thumbnall | Print
1 [2211/1909:0% | Repairer Estimates g Load HTM
i |13/02/20 17:34 | Repairer Estimates Suppl. #1 Load HTM
Mo | Finalized On LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
1 |22/11/19 14:55 | Adjuster Immediate Advice Loag HTM
Photos/Images Sperpage  [w]| B4
Mo |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
It [2am0n0 a0y | Aeciaent Phots o : © | Lesws | B
2 |amnsaany | fockdentPholo e © | Loass | 4
3 |mnsieor (T N el Q| wews | 4
4 |21/14719 14:07 E:'hmm ; " 0| adrs | A
5 |22/11/19 09:04 Frant View 0| lcadwre | A
6 |22/11/1909:04 | Front View Left 0O | ladwc | A |
7 |22713/19 09:04 Front View Right 0| oadies | A
A |23/11/19 0904 | Odometar Reading 0| ows | 4
5 (2211180204 | Tyre - Meuton D | osdres | A
10 |72/11/15 09:04 | Tyre size O | edws |
11 |22/11/19 09:04 | Chassis Mumber O | oaos
Ne |Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1251119 16:26 | General View 0| s | A
2 |2511/1916:26 | General View 0 | adiec | A
3 |25/11/1% 16:26 | Ganeral View 0D | wc |
4 |25/11/10 16:26 | General View D | aws | 4
5 |25/11/1% 16:26 | General View O | tooars | 4
& [2911/1918:28 | General View D | cediec | A
7 |25/11/1916:26 | General View O | cearc | &
B |25/11/19 16:26 | General View 0 | woaic | A
g  |25/11/19 16:26 | Ganeral View D | wedis | 4
10 [25/11/19 16:26 | General View 0 | edws | B
11 |25/11/19 16:26 Ganeral View 0D | edrs | 4
12 |25/11/19 16:26 | General View D | sdws | BB
13 |25/11/19 16:26 | General View 0| eawc | B
14 |25/11/19 16:26 | General View 0 | waaws | A
15 |25/11/19 16:26 | General View O | wows | A
16 |25/11/19 16:26 | Ganeral View 0 | Loosd rs
17 |25/11/19 16:26 General View 0D | lcsars |
18 |25/11/19 16:26 | General View O waws | A
19 |25/11/19 16:26 | Ganeral View © | e rc
30 |25/11/19 16:26 | General View ) [ oeairc

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/3/2020



Merimen e-Claims Page 2 of 3
Assessment Reports tperpage (v} B2
No |Finalzed On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnall "Eﬂ
71 |25/11/19 16:26 | General View 0 | ceaws [ B4
22 (25/11/19 16:26 | General View 0 | oeawrs | A
23 |25/11/19 16:76 | General View 0| wedrws | A
24 |25/11/19 16:26 | General View 0| aws | A
25 (251118 16:26 | General View O | wirs | B
36 |25/11/19 16:25 | General View O odws | E
37 |186/03/20 15:08 | Reinspection Photo 0| wars || A
26 |16/03/20 15:08 | Reinspection Photo @ | aawc | B
29 |16/03/20 15:08 | Reinspection Photo 0| wwowrs | A
30 |16/03/30 15:08 | Reinspection Photo D | e | A
31 [18/03/20 15:08 | Reinspection Photo 0| wairs || A
32 |16/03/20 15:08 | Reinspection Photo 0| ows |
33 [16/03/20 15:08 Reinspection Phato ? Load G | BA
34 |18/03/20 15:08 | Reinspection Photo 0| wure | A
35 [16/03/20 15:08 | Reinspection Photo O wirs | A
36 |16/03/20 15:08 | Relnspection Photo 0 | iciarc | A
37 |16/03/20 15:08 Reinspection Photo D | wadirc | A
38 |18/03/20 15:08 | Relnspection Phote © | waaws | BB
39 [16/03/20 15:08 | Reinspection Photo 0| oaaws | A
40 [16/03/20 15:08 | Reinspection Photo 0| warc | A
41 [16/03/20 15:08 | Reinspection Photo 0D wadirc | @A
47 [16/03/20 15:08 | Reinspection Photo 0| i | HA
43 [16/03/20 15:08 | Relnspection Photo g Load G | B
44 |16/03/20 15:08 | Relnspection Photo 0| wwers | A
45 [16/03/20 15:08 | Melnspection Photo 0| weawrs | B
46 [16/03/20 15:08 | Reinspection Photo g tosd G | B
47 |16/03/20 15:08 Reinspection Photo D! ssdwc | A
48 [16/03/20 15:08 | Rainspection Photo O | oiws | B
49 [16/03/20 15:08 Reinspection Photo D | waawc | A
50 |16/03/20 15:08 Reinspection Phote D | wadws | A
51 |[16/03/20 15:08 | Relnspection Photo D wawrs | &
51 |18/03/20 15:08 | Reinspection Photo © | eaws | B4
53 |16/03/20 15:08 | Reinspection Photo 0 | weaws | B
a4 |18/03/20 15:08 | Reinspection Photo D wars | A
55 |16/03/20 15:08 | Relnspection Photo O | aaws | A
56 |16/03/20 15:08 Reinspection Photo ﬁ Loaa ¥G | A
57 |16/03/20 15:08 Reinspection Photo 0| tcaaws | A
SE | 16/03/20 15:08 Relnspection Photo ! load PG | B
55 |16/03/20 15:08 | Reinspection Photo D | caawc |
60 |16/03/20 15:08 | Reinspection Photo ﬁ Load 3rG | A
B1 |16/03/20 15:08 | Reinspection Phote D | eaws | 4
61 |16/03/20 15:08 Relnspection Photo D | iccamws | A
63 |16/03/20 15:08 | Reinspection Photo 0O | caaws | A
64 | 16/03/20 15:08 Reinspection Photo D | load s
65 |16/03/20 15:08 | Reinspection Photo D waws | B
66 |16/03/20 15:08 Reinspection Photo D | oaws |
67 |[16/03/20 15:08 | Reinspection Photo O cwwc | B
B | 16/03/20 15:08 Reinspection Phots D | cedaws | &
69 |16/03/20 15:08 | Reinspection Photo I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 23/3/2020



Merimen e-Claims Page 3 of 3
Assessment Reports 1 per page v} B
%o iFnalmed On Lal Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnall | Print
70 [16/03/20 15:08  |Rainspection Phata O | oearc =3
Documentation 1 per page El ]
Mo [Finakeed On Lal Hust (Meng Kes) Motor Pte Ltd (Sin Ming) Thumbnail | Print

v Sketch Plan
1 |aynena0e |l asiis ) D | LoaaTIF
! Certificate of Insurance
2 QU IN0E | S et Raport Bocumnts) © | s
) Rental
3 2111719 1006 TLinihaind Accuient Baport Bobuments | n kand TH
4 (221115 09:08 | E-filed GIA report g Load POF
S |22/11419 09:08 Driver's NRIC & Driving Licence Load POF
& |22/11/19 09:08 Certificats of Insurance Load POF
7 22711/19 09:08 Enguire PARF / COE Rebate for Reglsterad Vehicle Load POF
B |22/11/1% 09:08 Maotor Accident Interview Form Load POF
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
1231191517 | ESTIMATE Load POF
2 [18/03/20 14:57 | ESTIMATE AND SUPPLEMANTARY | Load poF
Linked Accident Report Documents
View |View in Browam | v |
Assessment Reports 1 per ]| &
No |Finalized On Lai Huat (Meng Kee) Motar Pte Ltd (Sin Ming) Thumbrail | Print
1 06/12/19 19:24 Accldent Statement Load HTM
2 D6/12/19 10:26 Accident Statement Losd HTM
3 |0E/12/19 19:28 | Accident Statemant Losd HTM
4 DE/12/19 19431 Accident Statement Load HTM
Photos/Imagaes 3 per page E )
Mo | Finalized On Lol Huat (Meng Kea) Motor Fie Ltd (Sin Ming) Thumbnall | Print
1 (2171119 19:07 | Accident Pheto 0| waaws | A
2 (21711719 14:07 | Accident Photo 0| ediec | A
3 |20/10/18 14:07 | Accidant Photo D | s | A
4 21713719 14:07 Chassis Number 0| wedaws | A
—
Documentation
1perpoge  [v]| B
Na |Finslired Cn Lal Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 [mminsiecs | Sketch Plan 0 | eaaTiF
2 |21/11/15 1406 | Certificate of Insurance O T
3 |21/11/1% 14:06 | Rental Agreement [ BEETR
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | erme |

Theere are no document checklists configured.

Show Remarks To: [ Repairer [] Handling Insurer
Hew Bemasis gew privall wnlews vou Bhis i 55 sther pattie

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/3/2020



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkaulo com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

:}g ;.n.l_?d Paclgg gmm“;@mthW Our File No: CS/AIG19020894/KTD3E2
uilding, on Vvay #od-
Singapore 079120 Date: 23/032020
REFERENCE
Insured/Claimant; BIS MOTORING PTE LTD Palicy MNo: 0999964322
Date of Loss: 201172019 MNature of Claim; oD Claim No:. 429702483356
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMH4310H
Make & Model: KIA CARENS, 1.7 D DCT 50R FWD [A) Engine No: D4FDJHSE5387TT
Reg. Date: 23/01/2018 (Man. Year: 2018) Chassis No: KNAHUB15VJTZ10885
Colour: Metallic Dark Blue Odometer: 76434 km
Engine Capacity: 1885 cc
Markel Value/New Car Price: 5588 000.00
Sum Insured (S$): Market Valua/MNew Car Price
NDITION OF VEHICLE AT THE TIME OF RV
Genaral Condition: Steering (Serviceable)! Yes Footbrake [Serviceable)! Yes
Handbrake [Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 205/55Z R16 Rear Tyre Size: 205/55Z R16
Front Left Side Neulon 9 mm Rear Laft Side: Neuton 9@ mm
Front Right Side Neuton 9 mm Rear Right Side Neuton 9 mm
The sbove values represen! the remaming fyre tresds depih
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,803.60 3,770.80 33.00 0.87
Miscellaneous ltems 11.00 11.00 0.00 0.00
Labour 1,050.00 790.00 260.00 2476
Paintwork Labour 1,100.00 1,000.00 100.00 9.08
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5.964.60 5,5T1.60 383.00 6.59
- Excess (5%) 1,500.00 1,500.00 0.00 0.00
(S$) 4,464 60 4,071.60 393.00 8.80
+ GST 7.00/7.00% (S§) 312.53 285.01 27.52 a8
Nett Amount (S$) 4,77T7.13 4,356.61 420.52 8.80
INSPECTION
Date of Assignment: 22/11/2018 Present Location: Lai Huat (Meng Kee) Motor Pte Lid (Sin
Ming)
Date Inspected 22/11/2D018 Inspecied At Lai Huat (Meng Kee) Motor Pie Lid (Sin

Estimaled Period of Repair: 6.0 days

Ming)

160 Sin Ming Drive #04-01, Sin Ming
AutoCity

Singapore 575722
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Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings af the ime and piace of inspection Stied Manein Such inspaction has been carmed ouf fo the Dast of our
imowiledge and ability but any other Sabiity under any ofher circiamstances (s bamby sxpressly sxclided
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *Front bonnet Bent 320.00F *32000F
(WCP)

2 1 *Front bonnet hinge LH Distorled 20.00F *20.00F
(WCE)

S *Front bonnet hinge RH Distorted 20.00F *20.00F
(WCP)

4 1 *Front bonnet lock Bent 28.00F *28.00F
wee)

5 1 *Front bonnet hood catch Repair 20.00F *F
(WCH)

6 1 *Front fender LH Bent 180.00F *180.00F
(WP

7001 *Front headlamp LH Mtg Broken BS0.00F "650.00F
[WCP)

8 1 *Front headlamp RH Cracked 650.00F *850.00 F
[WCP)

g 1 *Front headlamp lower retainer LH Bent 10.00F *10.00F
(WCP)

10 1 *Front headlamp lower retainer RH Serviceable 10.00F "
[WCF)

11 1 *Front bumper Cracked 280.00F *280.00F
[WCF)

12 1 *Front bumper sponge Cracked 45,00F *45.00F
wee)

13 1 *Front bumper lower grille Cracked BO.OOF *80.00F
(WeP)

14 1 *Front support panel Buckled 2B0.0OF *280.00F
[(WCP)

15 1 “Front support panel top cover Cracked 28.00F *28.00F
(WoP)

16 1 “Front radiator grille with chrome moulding Cracked 170.00F *170.00F
(WCP)

7o *Front number plate Bent 35.00FS *35.00F5

Supplementary #1

18 & *Frant bumper clips MNecessary S00F “8.00F
WCF)

19 1 *Front fog lamp LH Mig Broken B0.00F *80.00F
(weP)

20 1 *Air con condenser Punctured 420.00F *420,00 F
(WCP)

21 1 *Horn Cracked 50.00F *50.00F
(WCP)

2 1 *Front bumper centre upper bracket Bent 28.00F *28.00F
(WCP)

23 1 *Front KIA logo emblem Necassary 38.00F *AB.OOF
(WP

FuFranchise part. S=SpcNett
Sub Total (S§)  3,461.00  3.431.00
+ Margin on LN tems 10.00/10.00% (S$) 342 60 339,60

Total Parts (S§) 3.803.60 3,770.60

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems

No Qty Particulars Repairer's Amount

Miscellaneous ltems

1 1 OD(TP Case (Insurer) 11.00 11.00
Sub Total (S5) 11.00 11.00

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Palntwork Labour

1 To spray paint MNew 1,100.00 1,000.00
Labour tems

2  Todismantle + refix front fender quarter glass LH New 100.00 50.00
3 To supply sealant New 40.00 30.00
4 To refill air con gas New 50.00 50.00
5 To check/erase faull code Mew 60.00 60.00
8 To straighten front body, to knock dents on front fender RH, New 800.00 800.00

front fender top bracket and reneaw of parts

Gross Labour Cost (S§) 2,150.00 1,790.00

Report was unsubmitied during this print-out J

< END OF ESTIMATES >
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